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Introducing Ektron OnTrek

Ektron OnTrek is a starter site that is built on Ektron's powerful CMS400.NET.

You can modify many things directly on the Ektron OnTrek site through the CMS
Workarea, the in-context editor from the access point (=), or from the
PageBuilder menu (dropping a widget onto the page). Ektron OnTrek uses
PageBuilder technology that lets you drag and drop blocks of functional content
called widgets onto the page. Some widgets are so flexible, you can put what
you want in them and display them at specified times or conditions.

Additionally, you can modify the site itself through the ASP.NET templates and
user controls in your installation hierarchy, using Microsoft Visual Studio or
similar tool. This Ektron OnTrek Reference describes direct manipulation of the
starter site and does not contain information about modifying the templates or
user controls. Developers of .NET templates and user controls can refer to
Ektron Developers Guide: Building an Ektron Powered Website and the Ektron
CMS400.NET Reference. You can find templates and user controls at the
following locations.

Templates (. aspx files) and PageBuilder templates (.pb.aspx files)
in the [siteroot] folder of the installation.

Master pages—[siteroot] > OnTrek > components > templates.
User controls—[siteroot] > OnTrek > components
> userControls.

Ektron OnTrek addresses 3 key business needs:

Revenue Generation

Sell products and services from the web site.

Analyze customer activity to increase site traffic and sales con-
versions.

Customer Loyalty and Satisfaction
Promote your company brand and provide promotional and customer

events.

Communicate with your customers through social networking and
product ratings.

Support customers with forums, knowledge base, and technical sup-
port.

Operational Efficiency

Track customer purchases and support cases.
Attract top talent to your organization.
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Ektron OnTrek Requirements

Ektron OnTrek has the following requirements.

OnTrek works for both CMS Users and Membership Users.

When you use eSync to update your server from the OnTrek site, you
must manually copy the application.config and
application.security.config files to the [siteroot]; eSync does
not automatically synchronize these files for security reasons. Also
synchronize the bin directory when you synchronize the database and
templates to ensure that skmvalidators.dl1l is synchronized.

Do not disable aliasing. If you do, the site will break.

Do not delete the pre-defined Information Architecture implemented
via Ektron Taxonomy, Menu, and Folder components. If you do, the
site will break.

application.config

The application.config file is located at the [siteroot] folder of Ektron

OnTrek.

<?xml version="1.0"?>
<appSettings>
<!-- Site specific keys -->
<add key="SiteTitle" value="OnTrek" />
<add key="LoadDefaultThemeRollerTheme" value="false" />
</appSettings>

This file contains application-specific keys as follows.

1.

SiteTitle key—Sets what shows up in the Browser’s Title bar. For
example, the browser title bar on the Products page is OnTrek: Prod-
ucts.

LoadDefaultThemeRollerTheme key—Determines whether to load
its own jQuery UI ThemeRoller theme for any Ektron component.
Some Ektron components require a jQuery UI ThemeRoller theme to
render properly in a browser. This key defaults to true. You should
set this to false only if the site has its own ThemeRoller theme. You
can apply these components to three use-cases relative to The-
meRoller themes:

In the Workarea where the component needs to load the
Workarea theme (the orange one).

Ektron OnTrek Reference
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In a Web site that has its own ThemeRoller theme, in which
case, the component must load its own ThemeRoller theme
(named “Smoothness” — which is silver) for the component
to work properly.

Outside the Workarea in a Web site that does not have its
own ThemeRoller theme, in which case, the component
must NOT load its own ThemeRoller theme (and use the The-
meRoller theme provided by the site) because it otherwise
would overwrite the site’s ThemeRoller theme.

application.security.config

The application.security.config file is located at the [siteroot] folder of
Ektron OnTrek. The alias paths are placeholders (and are commented out). You
can set up secure pages by using these aliases, or by the template (.aspx).
Templates can be accessed by multiple aliases.

<?xml version="1.0"?>

<!-- paths are from root. aliases must exactly match
rawurl. —--—>

<!-- template example: /example.aspx, and /folder-
1/folder-2/example.aspx -->

<!-- alias example: /Secure-Section/, and /Secure-Sec-

tion/Super-Secure-Section/ -->
<ektron:SecureRequests xmlns:e-—
ktron="urn:Ektron.OnTrek.Security">

<!-- <ektron:template path="/checkout.aspx" /> -->

<!-- <ektron:template path="/account.orderHistory.aspx" />
-—>

Ll==

<ektron:alias path="/" />
<ektron:alias path="/" />
-—>

</ektron:SecureRequests>

Warning! The checkout.aspx and account.orderHistory.aspx files are commented out to
permit checkout to proceed without using a Secure Socket Layer (SSL) for demonstration
purposes only. Your transactions will not be secure unless you set up SSL and uncomment
those files. We highly recommend for any eCommerce implementation that you set up SSL for
secure transactions. For information about setting up SSL, see Setting Up the Secure Socket
Layer (SSL) Certificate on page 121.
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Touring the Home Page

Ektron OnTrek provides a home page design from which you can start
customizing your web site. The home page displays dynamic up-to-date content
about your company, providing access to your products, services, and other
company information. For information about modifying the home page, see
Modifying the OnTrek Home Page on page 21 The following figure shows the
Home Page.

Globalize Your Business
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With OnTrek, you can customize your business
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Touring the Products Page

The default Ektron OnTrek Products page contains the building blocks to get

your products and services up for sale. To modify these pages, see Modifying
the Products Pages on page 33.

The text block introduces your products and can be edited on the page
or in the Workarea content. For information about this, see Editing the
Products Introduction In Context on page 33.

The search box lets people find the products from your products list.

The Products page displays a short description and optional image of
the product with links to go to a Product Detail page, or to add the
product to the customer's cart. For information about adding a prod-
uct to the Products page, see Adding Products to the Products Page.

You can promote the highest rated, most purchased, newest, most
bookmarked, and most shared products to cross-sell, up-sell, and cus-
tomer-sell your products.

You can add items to a purchasing cart or wish list.

Logout / Workarea ¢ My Profile / My Aocount ¢ Resource Wizard / My Cart / Request a Dema / ®

Services Clients Support Company Community

Home » Products > Products

broducts

Lorem ipsum dolor sit amet, consectetur adipiscing =lit. Mulla non risus ut nisl witricies bibendum id id est. Ut id tincidunt
nizi. Mascenas venenatis ulamoorper sollicituding s2d augue erat, accumsan id soslerizgue viverra, 4
morbi ipsum lectus, mattis aliguam tempor =t, aliguam s=d erat. Prassss
turpis. Pellentesgue viverra feugiat mauris nec porttitor. Ut tellus turpi
justa.

im sed liberao.
ros =lit, commodo sed pretium su, lacinia a

5, tristigue dictum aliguet nec, vestibulum nec
estibubum ante ipsum primis in faucibus ord luctus et witrices posuere cubilia Curae; vestibulum ante ipsum primis N ; _
in faucibus ord luctus et wltrices posuere cubilia Curas; aliquam eget ord =u dolor aliguet bibendum s=d non arcu. Mullam o SasicWireless Rauter
consaquat odio s=d sapien suscipit sit amet vehioula tortor viverra.

—_—
Hardware Products » | Software Products * | Training *
super Wirsless Router
Featured Products Product Search: search » i |
Basic Wireless Router Developer Training System Restore v2.0
> 3
T
et
Conmect your devices with 3 wireless our developer training solely foouses solution for refiable backup and m
router that utilizes the Linuo on enhancing your understanding of recovery of systems, applications, _
operating system and gives you more the onTrek system. z=ttings, and files.
options for network customization ) .
for your business Add to Cart>  Learn More? add toCart®>  Learn More

Add to Cart®  Learn More?

Home / Products ¢ Services / Clients / Support / Company / Community

privacy Policy / Site map ¢ Terms Of use
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Touring the Clients Page

The default Ektron OnTrek Clients page contains the building blocks to display
your client list and successful partnering stories and case studies.

Client biographies
Testimonial quotes and videos

To modify these pages, see Modifying the Clients Pages on page 54

zard / My Cart / Request a Demo / @

Company Community

Home » Cliznts » Clients

i i What Clients are Sayi
QOur Client List oy incustry: 0 - at Clients are Saying
Acme Corp. (-— Aoxis Chemical Community Care
3 Co c a5

. Case study -
. 'r- "The thing that pushed
| us to OnTrek was the
spesd. Some of the enginsers
here had developad a new quick

: Axis
Chemical Co.
design flow in 3 compact
IPS Charitable LuthorCorp process.”
g Trycts @ Case study

LuthorCorp
Tessier-Ashpool TravelFree
Eduoation ‘ Caze Study

1-9cf28 ¢ ¢ 1 2 3 4 3 »
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Touring the Services Page

The default Ektron OnTrek Services page contains the building blocks to display
information about services that you provide, such as the following:

Training
Consulting

To modify the Services pages, see Modifying the Services Pages on page 45.

Home » Services
What Clients are Saying

Services
Lorem ipsum dolor sit amet, consectetur adipiscing =lit. Integer at dolor vel nunc congue slementum. Mauris urna borem, (_‘
. _ A e mr - < et = i 3

ca.|_:|l.:u= = co_r.aeq.uat qu! 5, =cel..r|=q|..|e sad .ro.=. Nullam a borem quis Lafo vestibulum U.la.n'cor.p-:-r _.u 3 r.u.la:. se: bland |_L 4F1 have another idea
lacinia purus, iaculis feugiat sem faucibus et. Aliquam erat volutpat. Quisque sed lectus nec =lit suismod adipiscing. Duis vel #3% | next month with
modlis ipzum. Aliquam erat volutpat. Quisque ultri mi eu egestas tincidunt, sem dui pellentesgue velit, vitas rutrum - o

- P i v . A pat. Quisy facitisi - ! i pell . ! onTrek we can quickly asz=mble
tellus sem a risus. Vivamus id tortor ac tortor facilisiz condimentum egst nec velit. their team and get something

basilt. 1t allows us to foous on the

mm rest of gur marketing strategy.”

onTrek knows and understands the nesds and desires of your IT staff, administration and management. With specific
budgets and precedence on RO, it iz important to implement your IT project with a solution that will bring positive
uits. Based on your constraints and oustomization, we will assess your project outline and plan-of-action with our
veers and project managers. We are certain that our solution will be made to fit your needs and business desires
in order to effectively market your respective product, service or management solution.

Learn More *
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Touring the Support Page

The default Ektron OnTrek Support page contains the building blocks for you to
place information and knowledge into the hands of your customers.

I Host customer forums about your products
I Maintain a knowledge base and FAQs
' Handle online support requests

To modify these pages, see Modifying the Support Pages on page 60.

Ektron OnTrek Reference
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Products

Home » Support > Support

Support

Lorem ipsum dolor sit amet, consectetur adipiscing =lit. Mulla non risus ut nisl itricies bibendum id id =
nisi. Maecenas venenatis ullamcorper sollicitudin. Sed augue erat, accumsan id scelerisque viverra, dig
, commodo sed pretium ey, lacinia a
turpis. Pellentesgue viverra feugiat mauris nec porttitor. Ut tellus turpis, tristigue dictum aliguet nec, vestibulum nec
‘estibulum ante ipsum primiz
in faucibus ord luctus =t witrices posuere cubilia Curas; aliguam eget ord =u dolor aliguet bibendum s=d non arcu. Mullam

Morbi ipsum lectus, mattis aliquam tempor et, aliquam sed erat. Prassent eros el

justo. Vestibulum ante ipsum primis in fawcdbus orci luctus et uitrices posuere cubilia Curas;
=g

consaquat odio sad sapien suscipit sit amet vehioula tortor viverra.

Knowledge Base Articles

Title Type Rating
¥nowledge Ease Home ¥nowledge
Eaze

Average 0 out of §

Problam
Average 2 out of §
=ing a network adapter for your How To
hardware machine
Average 0 out of §
Backup Battery Replacement Instructions How To
Average 4.5 out of 5
Best practices for product snapshots in the How To
onTrek environment
Average 0 out of §
ork operati ent fail with the Problam
error: The type initiatizer for ‘2298  threw an
T Average 3 out of §
Product Error Codes Problem
Average 2 out of §
Performance Tuning and Benchmarking Documentation
Average 0 out of 5
Workstation 3.2.1 System Requirements and Documentation

Support
Average 1.5 out of 5§

pport / Company / Community

Last Edited

9/13/2010 4:07:00
AR

B/4/2010 11:50000

B/4/2010 11:49:23

8/4/2010 11:52:50
A

8/4/2010 11:5357
£

8/4/2010 11:55:21
AR

8/4/2010 12:01:0%
PM

B/4/2010 12:11:16
PM

8/4/2010 12:13:02
P

. Ut id tincidunt
ssim sed libero.

Support Company Community

Recent Support Forum Posts

B/4/2010 12:52:16 PM

use this for

H
B/4/2000 12:47:34 PM

Dizabling the Hide,sl

Request Support

Having trouble finding a solution?
Request Support from our Support
Team.

Request support

map / Terms Of

Ektron OnTrek Reference
Doc. Rev. 1.0 (Oct. 2010)

9



10

Touring the Company Page

The default Ektron OnTrek Company page contains the building blocks to display
information about your company. Related Company pages include the following
information:

News Articles Page

Events

Our team

Careers

Office Locations

Contact Information

To modify these pages, see Modifying the Company Pages on page 72.

Home > Company

Upcoming Events (5]
Company peoming Events

Oct 12 - TJ5 Trade Show
Lorem ipsum dolor sit amet, consectetur adipiscing lit. Aznean imperdist porta purus eget accumsan. Phasellus varius Oct 13
augue a purus scederisgue uitricies. Duiz nibh negue, iaculis id imperdist =it amet, slzifend vel ligula. Vestibulum tempus, oct 15 u

turpis nec bibendum slementum, metus purus porta mauris, eget vulputate dolor lorem id massa. Mulla nec purus
vestibulum quam sodales bibendum vitae sit amet massa. Etiam vulputate dui nec mauris tempor nec rutrum augue mattis.
Morbi sedales placerat nisl id euismod. Fusce a lacus in metus consequat aliquet quis elementum mauris. Ut lacus turpis,
facilizis sit amet vehicula eu, vehicula in mi. A=nean non arcu sit amet purus imperdiet faucibus. Munc a tincidunt risus.
Cras enim ord, faciliziz ac porta vitas, interdum sit amet lacus. Duiz faucibus nibh s=d metus tempus sodales.

Mission & Values

Donec sedales, magna eu malesuada commedo, arou libero imperdiet lacus, non volutpat eros ligula in ligula. Aliquam erat
volutpat. Aliquam posuere aliquet enim a ullamcorper. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Hulla massa
purus, pulvinar ut commaodo molestis, venenatis non nulla. In fringilla sleifend varius. Sed a sem at nulla conseguat porttitor
at a mi. Proin gquis nunc et dui vestibulum sleifend luctus ac tellus. A=nean justo risus, volutpat s=d malesuada =t, congue ac
reque. Fusce varius eros et odio venenatis rutrum. Curabitur condimentum est mon elit pulvinar nec varius erat euismod.

Our Business

Quizgue mi augue, luctus ac convallis a, consequat non turpis. Mascenas laorest viverra odio, at fermentum dui luctus sit
amet. sad it amet libero erat, at condimentum erat. In velit nisl, sodales nec rutrum non, adipiscing sit amet negue.
Fraszent dapibus, lacus =z=t lacinia bibendum, k2o mauris varius tellus, su aligust k=0 urna guiz augus. Pellentesgue rutrum
pulvinar sem non wehicula, Mulla facilisi. Mascenas placerat rutrum fri 3. serean vel convallis mi. Sed lacus erat,
sollicitudin nec dapibus id, wlamcorper id purus. Aliguam feliz diam, sollicitudin molestie volutpat in, mattis sit amet negue.
ut quiz tempor libero. suspendizze bibendum dapibus nisl 3 viverra.

Insights & Innowvation

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Suspendizse suscipit metus vitae tortor tempor su
Blandit. Mascenas purus odio, vensnatiz eget soelerizgue ac, luctus in velit. Suspendizze sodales rhonous curs
ord sit amet ipsum scelerisque eleifend sit amet 2u libero. Quisgue nunc neque, sollicitudin nec pretium ey, facilisis a enim.
wiwamus convallis porttitor placerat. Etiam hendrerit turpiz at enim hendrerit molestie quiz su ipsum. Class aptent taciti
soCiosqu ad litora torguent per conubia nostra, per inceptos himenasos. Donet mattis lobortis mauris aliquet
condimentum. 3=d hendrerit imperdiet est, quis tincidunt quam ullamoorper eu. Maecenas adipiscing magna quis erat

fr a3 rhonous cursus tortor lacinia. Asnean rutrum ante at ante fringilla sollicitudin. S=d lsorest nibh =g=t augue slsifend
id viverra dui rutrum. vestibulum iaculiz gravida nisl vitas auctor. Duis vehioula tellus quis elit vehioula varius. Munc id
metus eu leo lobortis conseguat ut ac augues. Vivamus a nisi sit amet diam tincidunt mollis. S=d ut urna vel lorem auctor
mattis ut uitricies borem.

Home ¢ Prod Service: ! Support / Ct 4 Community Privacy Pol
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Touring the Community Page

The default Ektron OnTrek Community page contains the building blocks to
create a social networking community.To modify these pages, see Modifying
the Community Pages on page 87

Support Company Community

Home > Community > Community
Community

The OnTrek community Lorem ipsum dolor sit amet, consectetur adipiscing lit. Mulla non risus ut nizl ultricies bibendum
id id est. Ut id tincidunt nisi. Mascenas venenatis wllamcor per sollicitudin. Sed augue erat, accumsan id scelerisque
viverra, izzim sed libero. Morbi ipsum lectus, mattiz aliguam tempor et, aliguam s=d erat. Praszent eros lit,
commodo sed pretium e, lacinia a turpis. Pellentesque viverra feugiat mauris nec porttitor.

My Profile

Wiew and manage your profile. On your
profile, you can manage your contacts, groups,
documents, add events to you calendar, and
have a personalized dashboard.

r Corporate Blogs
Read the CEO's blog and other blogs written by

S onTrek staff.
F Find Connections

Connect with other users in the community.

Find Groups
[l
“ Find community groups that match your
"\ intrests and connect with other onTrek
members.

Home / Products # i lients / Support / Company / Community Privacy Policy i ! Terms Of Use

Bwilt on

Ektron OnTrek Reference
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Touring the My Account Page

The default Ektron OnTrek My Account page contains the building blocks to
create an account for a registered user. You also can do the following in this
area.

My Cart

Order History

Shipping and Billing Information

To modify these pages, see Modifying the My Account Pages on page 118.

Logout / Workarea ¢ My Profile / o € Wizard / My Cart / Request 3 Demo / ®

Clients Support Company Community

Home » My ACCount

My Account

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Quisque sed dolor quam. Suspendisse negue dolor, bobortis non
consectetur ut, porta vitas nisl Morbi a varius urna. Curabitur dictum imperdist eros s=d scelerisque. In eros nibh, lacinia
at dignissim a, interdum vitae dolor. S=d acoumsan masza non tellus rutrum slementum. Donec ut odio vel nibh posuere
conzectetur guis U quam. Ut guis purus a leo pubvinar adipiscing at a lectus. Aliguam erat volutpat. Mulla vel negue non
ipsum convalliz porta. Phassllus negue nisi, tristique at varius nec, lobortis vitae dui.

My Cart iz Order History

I . W . .

Wiew Ttems in your cart and access saved “r iew your history of purchases.
carts. =

Shipping & Billing Information

b
| :
w wiew or update your shipping and billing

infor mation

= / Services / Clients / Support / Company ¢ Community Privacy Policy / Site Map # Terms Of Use

Ektron OnTrek Reference
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Modifying the Ektron OnTrek
Web Site

You can customize the Ektron OnTrek web site to suit your organization. The
following sections describe managing your site.

Logging into OnTrek on next page

Logging in With a Facebook Account on page 15

Registering a User on page 16

Using the Smart Desktop to Manage Your OnTrek Site on page 18

Managing Site Permissions on page 19
The following topics describe how to modify the landing pages and their
associated sub-pages.

Modifying the OnTrek Home Page on page 21

Modifying the Products Pages on page 33

Modifying the Services Pages on page 45

Modifying the Clients Pages on page 54

Modifying the Support Pages on page 60

Modifying the Company Pages on page 72

Modifying the Community Pages on page 87

Modifying the My Profile Page on page 101

Modifying the My Account Pages on page 118

Modifying Site Styles on page 130

P Ektron OnTrek Reference 13
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Logging into OnTrek

You can log into OnTrek by clicking Login on the main page. The Register or
Login page appears as shown in the following figure.

Register / My Cart / Reguest a Demo

clients SUpport Comipany Comimuni ty

Home » Register or Login

Community

Facebook user?

You can use your Facebook account to login and register for onTrek: __f Conmect with Facebook

Register Login
Register below to join the community! Fleaze sign in below if you are 3 member.
First name: Email Address:
Last Hame: Password:
Email: Forgat p
Display Name: Login *
Pazzword:

Vverify Password:

Al

Terms of
Register

why Should | Jgin?

Lorem ipsum dolor sit amet, consectetur adipiscing =lit. Aligquam dui odio, vulputate non hendrerit quis, suscipit at urna.
mascenas blan ditro tincidunt nulla, =t sollicitudin turpiz conseguat. Lorem ipsum dolor =it amet, consectetur adipiscing =lit.
Aliquamn dui odio, vulp uta te nonbuti hendrerit quis, suscipit at urna.

Lorem ipsum dolor sit amet, consectetur adipiscing =lit.

Aliquam dui odio, wulputate non hendrerit quis, suscipit at urna.

Maecenas blan ditro tincidunt nulla, et sollicitudin turpis consequat.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aliquam dui odio, vulp uta te nonbuti hendrerit
quiz, Tuscipit at urna.

@ % 8 & ¥

Privacy Policy / Site Map / Terms Of Use

Home / Products / Services / Clients / Support ¢ Company ¢ Community

If you are modifying the Ektron OnTrek site, you can enter admin in
the Email Address field and admin in the Password field and login with
full editing privileges.

If you are an existing user, enter your email address and password.
Your privileges are determined by a site administrator.

Ektron OnTrek Reference
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& If you are a Facebook user, you can login in using your Facebook
account credentials by clicking Connect with Facebook. Your priv-
ileges are determined by a site administrator. For more information,
see Logging in With a Facebook Account below.

I If you are a new user, use the register block to join the community.
Your privileges are determined by a site administrator. For more infor-
mation, see Registering a User on next page.

Logging in With a Facebook Account

You can use your Facebook account credentials to login to Ektron OnTrek by
following these steps.

Facebook user?

You can use your Facebook account to login and register for OnTrek: f Conmct with Facebook

1. Click Connect with Facebook on the login screen. The Facebook
Login screen appears.

f Facebook Login ;

Log in to use your Facebook account with localhost.

Email: |
Password:
[~ Keep me logged in

Forgot your password?

Sign up for Facebook Login

2. New users can register by filling out the form and clicking Complete
Registration. Existing users can enter their User Name and Pass-
word and click Login.

Ektron OnTrek Reference
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Login / Register / My Cart / Request a Demo

Clients Support Company Community

ktron

Home » Connect With Facebook

Connect With Facebook
New Users Existing Users

Complete your registration with your Facebook account belaw. Sign in below with your OnTrek username and password to link your OnTrek

account to your Facebook account
First name:  Keith

User Name:
Last Name:  pepin
Password:
Email:
Display Name:  Keith Pepin Login >

Terms of
Use and Privacy Policy.

Complete Registration >

built on
kiron

To set up the Facebook login, see Developer Experience: Setup Instructions in
the Ektron CMS400.NET Reference. The user control files are located at
[siteroot]/OnTrek/facebookRegister.aspx and
facebookRegister.aspx.cs.

Registering a User

When someone registers to become part of the online community you set up,
the user information is stored in the Settings section of the Workarea at
Settings > Community Management > Memberships > Users.

0 unread messages

CM
Version: 8.02 (Build 8.0, Desktop Content Library E{2i0[C) Reports Help

@ view Usersin Group "All_Members"

&) Settings ?i @ Search Al - ®

= Commerce A )

= [ Community Management [ Username Lastname  Firstname Language LastLogin Date Created Locked
— Flagging

] & anonymous@omail.com  Mongmous  Alberl English (US) 101312010 11:21:33 AWM 10013/2010 11:20:04 AM

= [ Memberships
@ [] & imember jmember  jmember  App Default 120182007 5:26:40 A
USer Groups

Users Not Verified
=3 Motifications
= Tags
Community Groups
Messages
Message Board
Reviews
Templates
. Configuration
I Roles
Business Rules
Import XLIFF Files
User Groups
Users

To register as a member of the online community, fill in the Register form and
click Register. A confirmation dialog box appears.

Ektron OnTrek Reference
Doc. Rev. 1.0 (Oct. 2010)
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Register
Register below to join the communi
First name: Albert
Last Hame: Monymous

Email:
Display Name:
Password: sesssssee
Verify Password:

o
Use

Register

Register

Privacy

ty!

a.nonymous@gmail. com

A, Monymous

Terms of

P TeaT]
Ly

>

(&) A. Nonymous succesfully registered! Please log in

to continue.

A registered member has limited options in the activity panel, as shown in the

following figure.

Logout /

Logout / Workarea / My Profile / My Ac

Products

CnTrek

» / My Account / My Cart / Request a Demo / @

My Prof

Chients Support Company Community

count / Resource Wizard / My Cart / Request a Demo / @

Clients Support Company Community

Ektron OnTrek Reference
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Using the Smart Desktop to Manage
Your OnTrek Site

You can maintain your site content using your Workarea Smart Desktop.
Measure web page traffic, approve comments and content where necessary, or
maintain content to keep it current and up-to-date from this page.

The Smart Desktop contains widgets that help you identify tasks to complete, or
view comments and content that you need to approve. The Smart Desktop uses
PageBuilder technology to help you rearrange or add/delete widgets.

User; admin | You have

g0l Content  Library Settings Reports  Help

i
<

Smart Desktop For admin

Mo records found e All =
Mo records found E i i E
Daily - =
M 0 total orders with a walue of USDE0.00
[ Today Quantity 5 0
Mo records found 8
6
Ordaers
4
2
i}
7 ] 9 10 11 12
October 2010 |
4| I | 3

You can add, rearrange, or remove widgets on your Smart Desktop. To learn
more about customizing the Smart Desktop, see How Customizing the Smart
Desktop Works in the Ektron CMS400.NET Reference.

Ektron OnTrek Reference
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Managing Site Permissions

Site permissions are determined by a user profile. The following matrix tables

show the permissions a user has based on their context.

Administrator

visits a...

...that is...

...then has access to...

user

a colleague

alltabs. The Administrator has full rights to user
profile content (add, edit, delete).

not a colleague

alltabs. The Administrator has full rights to user
profile content (add, edit, delete).

amember alltabs
public group Group tab
nota member Documents tab
Photos tab
amember alltabs
Group tab
private group Documents tab
nota member Photos tab

Non-admin-

istrator visit
a...

user

...that is...

colleague

(May join a private group without having to be
approved)

...then has access to...

all tabs, but not content in folders that have "share-
level" set to "selected colleagues”

a selected colleague

alltabs, and content in folders that have "share-
level" set to "selected colleagues”

not a colleague

Group tab
Documents tab

Photos tab

Ektron OnTrek Reference
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Non-admin-

istrator visit ...that is... ...then has access to...
-
amember alltabs
public group Group tab
nota member Documents tab
Photos tab
amember alltabs
private group Group tab
nota member Documents tab
Photos tab

Ektron OnTrek Reference
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Modifying the OnTrek Home Page

The Ektron OnTrek home page is an example of how you may want to display
your "first impression." The page employs many controls and uses PageBuilder
technology to let an administrator drag and drop widgets onto the page.

The following topics show you how to modify the home page.

Setting Up the Rotating Home Page Banner Images

Adding a Widget to the Page on page 24

Adding Assets on page 24

Selecting a Language for the Web Site on page 27

Searching the Site on page 27

Using the Site Map Page on page 28

Modifying the Request a Demo Page on page 29

Modifying the Privacy Policy Page on page 30

Modifying the Terms of Use Page on page 31Modifying Site Styles on
page 130

Modifying the Rotating Home Page Banner
Images

The home page displays a set of rotating banner images. You can modify the
rotating banner with the following steps.

1. Add a new banner to the ones that came with Ektron OnTrek.

1. Choose Library > MainSite > Content > Home > Home-
PageBanner.

P Ektron OnTrek Reference 21
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£ CMS400 Workarea for admin - Microsoft Intemnet Explorer provided by Ektron, In |

User: admin | You have

Desktop Content Settings Reports  Help

&) Library Folder: "HomePageBannerii

LU images  ~ English (U.S.) - L6

Title ID Date Modified Filename
2 & Library

== MainSite
=& Content ‘t}l_* é v
@[ Campaigns

Banner 3 221 8192010 20339 AM  juploadedimagesiMainSite/ContentHomerHomePageBannerhanner3 jpg

® [ Clients
@[ Community
@E[= Company
== Home
[ HomePageBanner

= My Account

Banner 4

il
B

Banner2

Banner1

272 BISZ010 30733 AM

43 THN2i2010 53436 AWM

G4 T2i2010 5:34:48 AW

luploadedimagesiMainSite/ContentHameiHomeP ageBannenbannerd jpy

fuploadedimagesimainsite/ContenttHome/HomePageBannerimg-banner! png

fuploadedimagesimainsite/ContenttHome/HomePageBannerimg-banner? png

@[ Products

®[] Services

® [ Smart Forms

@ & Store

@[5 Support
E[5 Pages

€5 Local intranet | Protected Mode: Off fa v ®mI0% v

=)

2. Click Add ('@) the Add library Item form appears.

Add Library ltem to Folder: "HomePageBanneriimages”

Title Filename

Browse...

T | metsea | cotegory,

Description:
@ Gy B 9 - O c|Paragraphstyle [ B X [SF| @) = = =
- = 28 4 .,nél-*“!"I_‘IjEl.

3. Enter a Title and Description.
4. Click Browse... to find the image file you want.

5. Click Save (E). the images is added to the library in the Home-
PageBanner folder.

2. Edit the Smart Form that is the basis for the rotating banner.

1. Choose Content > Folders > MainSite > Content > Smart
Forms > HomePageBanner. The HomePageBanner item appears in
the View Contents panel.

2. Click the HomePageBanner item (ID=31). The details appear.

Ektron OnTrek Reference
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3. Click Edit (@). The editor appears.

Note: This example duplicates a slide and then modifies it.

4. Click on the Slides menu (EJ) and choose Duplicate. A duplicate slide

is added.

5. To change the image, click Select Picture (). An Image properties
dialog box appears.

Image Properties

r Image Properties

Border Width:
Border Color:
Image Alt Text:
Image Alignment:
Image Src
Harizontal Spacing:
Yertical Spacing:
Width:

Height:

=
Banner 3 (t»
/uploadedimages/MainSite/Content/Home/Ho E
Bl
=
]
=
950 1
ﬁ Constrain
30 _|

|OK] [ Cancal |

6. Choose a new image, specify the other properties and click OK. the
new image appears.

7. Modify the Title and Summary then click Publish (Q).

Refresh the screen (Ctrl/F5) on the Home page to see your image added to the
default page banner images.

For information about Smart Forms, see the Ektron CMS400.NET Reference.

You can also resize the
following these steps.

banner width directly on the home page by

1. While logged in, choose File > Edit from the PageBuilder menu. The
home page appears in PageBuilder mode.

OnTrek

Ektron OnTrek Reference
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2.
3.

ekiron

New Width Pixels = cave cancel

I Advance to the next level

Take control of your content, empower business
users, build an online community, easily integrate
innovative, new tools and more! OnTrek will bring

your business to the next level.

Learn More >

In the banner widget click Edit (). The New Width box appears.

Specify a numeric value and unit (Pixels, Em, or Percent) and click
Save.

Adding a Widget to the Page

Some pages in Ektron OnTrek have spaces where you can add one or more
widgets to the page. This is indicated by the PageBuilder menu when you are
logged in. To add a widget to the page, follow these steps.

1.

While logged into the page, open the PageBuilder menu and choose
File > Edit. The widget area appears on the page.

Open the widget bar (&= and choose a widget.
Drag and drop a widget in to the widget space.

Adding Assets

Assets are files that are created outside of CMS400.NET. You can store and
manage assets on your Ektron OnTrek site as shown in the following example.

To add a single asset, do the following:

1.

W

Find a page that accepts assets; for example, the Documents accor-
dion tab on My Profile page.

Choose Add new... > Add Asset. A dialog box appears.
Click on the File Upload tab.

Click Browse... to locate the file.

Click Upload.

The following browsers use different methods for uploading assets.

Ektron OnTrek Reference
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Adding Assets with Microsoft Internet Explorer below
Adding Assets with Google Chrome below
Adding Assets with Mozilla FireFox below

Adding Assets with Microsoft Internet Explorer and Microsoft Office on
next page

Adding Assets with Microsoft Internet Explorer

You can upload one file at a time using the File Upload dialog box.

1. Click Browse.
2. Select the file you want, then click Upload.

Document Management Systern (X

File Upload

Upload Cancel

Adding Assets with Google Chrome

You can upload one file at a time using the File Upload dialog box.

1. Click Choose File.
2. Select the file you want, then click Upload.

Document Management System o

File Upload

No file chosen

Upload Cancel

Adding Assets with Mozilla FireFox

You can upload one file at a time using the File Upload dialog box. You can also
upload multiple files clicking on the Drag Drop tab and dragging files to the

Ektron OnTrek Reference
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Drag Drop tab.

Document Management Systerm 0

| [ Browse. |

Upload Cancel

Document Management System 0

Adding Assets with Microsoft Internet Explorer and
Microsoft Office

You can upload one file at a time using the File Upload dialog box.

1. Click Browse.
2. Select the file you want, then click Upload.

You can also upload multiple files by checking boxes next to the files that you
want to upload.

1. Click the Multiple DMS Documents tab.
2. Check the boxes next to the files you want, then click Upload.

Multiple DMS Documents

ektron

Note: You can see a list of allowed file types by clicking Show File Types. Ektron
CMS400.NET administrators can edit this list in the Workarea.

Ektron OnTrek Reference
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CnTrek

3. If any selected file type is not allowed, you are notified. Ektron
OnTrek uploads all allowed file types.

Selecting a Language for the Web Site

Ektron OnTrek comes installed in U.S. English (22) and Spanish (E2) languages.
Click on the language icon to display Ektron OnTrek in that language.

Note: If you login with a computer in another country, another version of English may be
installed. For example,British English is installed in the United Kingdom (EE2).

To install a language that is not shown in the links, (for example, to add
French), see Working with Multi-Language Content in the Ektron CMS400.NET
Reference.

Searching the Site

To search the Ontrek site, type a string into the search box at the top of the
screen and click the magnifying glass icon.

The Search page appears, which displays Basic Search and Advanced Search
tabs.

Filtering Your Search

If you receive too many results from your search, you can filter the results by
using the drop down menu beside the Basic Search box. You can filter by Site,
HTML, Documents, Images, Multimedia, Forms, Tags, or Pages. The following
image shows a search filtered by Images.

Basic Search H Advanced Search - Images

Brick® Images - | Search

Results 1 - 1 of 1 for Brick®.{0.02 seconds)

1D=377 Size=46 KB Last Author=Administrator Application

Ektron OnTrek Reference
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Specifying an Advanced Search

From the Advanced Search tab, you can refine your search to very fine
granularity. The Advanced Search parameters are shown in the following table.

Search
Parameter

Description

Results must have all the words specified; uses an AND operator for the

with all of the words strings that you specify.

van rch . . .
advanced searc Results must contain the exact string that you specify.

exact phrase

atleastone of the Results must have any the words specified; uses an OR operator for the
words strings that you specify.

without the word Results must not have the string that you specify.

Choose one of the following filters. Click Add Filter to specify more
than one filter.

@ Created Before—Results show items created before
YYYY/MM/DD.

I Created After—Results show items created after
YYYY/MM/DD.

@ Modified Before—Results show items modified before
YYYY/MM/DD.

@ Modified After—Results show items modified after
YYYY/MM/DD.

@ Author—Results show items created by the specified
author.

Filter Results

©  File Size—Results show items larger (>) or smaller (<)
than the specified file size in kilobytes.

Using the Site Map Page

The following figure shows the default Ektron OnTrek Site Map page. Itis
automatically generated from the pages of your web site, and changes
accordingly. You can click on any of the links to go to the selected page.

Ektron OnTrek Reference
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Home = Site Map

Site Map
Home
Products
Software
Hardware
Training
Clients
Testimonials
Company
MNews
Events
Our Locations
Careers
Our Team
Community
Services
Training
Consulting
Support

Support Forums
Knowledge Base
My Account

Modifying the Request a Demo Page

The Request a Demo page is an HTML Form. To modify this form, follow these
steps.

1. While logged in to the Request a Demo page, open the access point (=
) and choose Edit. The Request a Demo form appears in the content
editor.

2. Modify the form. For information about HTML Forms, see the Ektron
CMS400.NET Reference. The following figure shows a modified form

and the result when you click Publish (Q)
The introduction was modified

Name was changed to Full name
Twitter name field was added

[ |
[ |
[ |
E Tweet was added
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User: admin | You have

Desktop Library Settings Reports Help

Edit Content in Folder "Home"

BEEx®

Title: Request a Demo [English (U.S.)]

HHHHHH

ld @B Al - o I‘?I»g?gﬁta:
.Applystyle w ParagraphStyle | B 7 U A x X | = =
[ - = == }*'ﬂm—?‘l{‘jﬂjﬂﬁlmlubl _Ews%q%@laum

Please fill out the form below ar contact you.

= Full name:

. =Preferred i

Request a Personalized Demo

a

Pleaze fill out the form below anll contact you.

Email:

Phone:

Preferred Method
of Contact: (@ Email () Phone

Submit Request >

Modifying the Privacy Policy Page

The following figure shows the default Privacy Policy page.
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Home

Privacy

At Ektron, Inc., we respect your right to privacy. We will never sell or rent your name, e-mail address, physical address or any other identifying information that you give
us to any third party.

By signing up to test drive software, receive information, download programs, request a demo or attend a Webcast, you agree to receive occasional e-mails from our
company and/or our authorized partners. You may remove yourself from these mailings by visiting the e-mail list opt-out page.

For any questions about this policy, please contact us at privacy-policy@ektron.com.

Thank you.

To modify it for your company, follow these steps:

1. While logged in to the Privacy Policy page, open the access point (=
) and choose Edit in Context to modify the page text, or Edit to mod-
ify the text and other content data in the CMS400.NET editor.

2. Change the content (and metadata) to suit your company and click

Save ().

Modifying the Terms of Use Page

The following figure shows the default Terms of Use page.
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art / Request a Dema

Support  Company Community

Home » Terms of Use

Terms of Use

By accessing or using this web site, you agree to be bound by all the terms and conditions of this User Agreement. If you do not agres to these terms, do not use this
site. This web site iz controlled and operated by Ektron, inc. from its offices within the United states of america. Those who choose to aocess this site from other
locations than the United states of America do so on their own initiative and are responsible for compliance with applicable bocal laws.

Any daim relating to, and the use of, this site and the materials contained herein iz governed by the laws of the state of Mew Hampshire.

Disclaimer of Warranties

THE MATERALS IM THIS STE ARE PROVIDED "AS |5" AND WITHOUT WARRANTIES OF ANY KIND BITHER EXPRESS OR IMPLIED. EKTRON, INC. DISCLAIMS ALL WARRANTIES, EXPRESS
OR IMPUED, INCLUDING, BUT HOT UMITED TO, IMFLUED WARRANTIES OF MERCHANTABILITY AMD FITHESS FOR & PARTICULAR PURFOSE.

Ektron, Inc. does not warrant or represent that your access to our Web site will be free from inter ruptions, errors, computer viruses or other harmful

components. Meither Ektron, nor any other party inwolved in creating, producing, or delivering thiz site or any site linked to this site shall be liable in any manner
ve damages arising out of your access, use or inability to use this site or any site linked to

whatsoever for any direct, indirect, incidental, consequential or puni
this site. Your uze of this site iz entirely at your own rizk.

Software

THE S0FTWARE AWM LAELE OH THIS STE I5 WARRANTED, |F AT ALL, OHLY ACCORDING TO THE TERMS OF THE UCENSE AGREEMENT. EXCEFT AS WARRANTED IN THE LUICENSE
AGREEMENT, EKTROM, INC. HEREEY DISCLAMS ALL WARRANTIES ETHER EXPRESS OR IMPUED. EKTRON, INC. DISCLAMS ALL WARRAMTIES, EXPRESS OR IMPLED, IMCLUDING, BUT
HOT UMITED T, IMPLIED WARRANTIES OF MERCHANTABIUTY AMD FITHESS FOR A PARTICULAR PURPOSE.

Ektron, IncC. do=s ot warrant or represent that the software downloaded from thiz site will be free of errors, computer viruses or other harmful components.
Ektron, Inc. shall not be liable in any manner whatsosver for any direct, indirect, incidental, conseguential, or punitive damages arising out of your use, or inability
to use gur softwars.

Copyrights

Al information, graphics, white papers, documents, content, and software available on this site are copyrighted materials of Ektron, Inc. and protected by all
applicable copyright laws and regulations.

Trademarks

The EKTROM Corporate Logo is registered trademarks of Ektron, Inc.

Home / Prod / Support / Company / Community Privacy Policy / p / Terms of Use

To modify it for your company, follow these steps:

1. While logged in to the Terms of Use page, open the access point (
) and choose Edit in Context to modify the page text, or Edit to mod-
ify the text and other content data in the CMS400.NET editor.

2. Change the content (and metadata) to suit your company and click

Save (E).

Ektron OnTrek Reference
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Modifying the Products Pages

The Products page displays products and services that you want to sell. To see
the default Products page, see Touring the Products Page on page 5. You can
modify this page, and its associated pages, in the following ways.

Product page introductory text
B Editing the Company Introduction In Context on page 72

B FEditing the Company Page in the Workarea on page 73
B Selecting a Content Block for the Products Introduction on
page 35
Searching the Product Inventory on page 37
Displaying Product Specifications on page 37
Creating a New Catalog on page 38
B Adding a Catalog to the Product Store on page 38
B Creating New Product Types on page 40
B Adding a New Product Type to a Catalog on page 42
B Adding Products to a Catalog on page 43
To create your own Products page, you must modify or create templates and
user controls, which is not described in this Ektron OnTrek Reference.

Developers of .NET templates and user controls can find product templates and
user controls at the following locations.

Template files (.aspx), PageBuilder template files (.pb.aspx), and
c# code behind files (.cs) in the [siteroot] folder of the installation.
Master pages—[siteroot] > OnTrek > Components >
Templates.

User controls—[siteroot] > OnTrek > Components > user-
Controls.

For additional information, see the Ektron Developers Guide: Building an Ektron
Powered Website and the Ektron CMS400.NET Reference.

Editing the Products Introduction In Context

Ektron OnTrek preloads the introduction to the Products page with Lorem
ipsum text to give you an example of what a Products page introduction can
look like. You can edit this content from the page by following these steps after

logging in:
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1. Open the access point (2) above the content.
2. Choose Edit in Context. An editor window appears.

HvV &8 @B 1 X

Products

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla non risus ut nisl ultricies bibendum id id est. Ut id
tincidunt nisi. Maecenas venenatis ullamcorper sollicitudin. Sed augue erat, accumsan id scelerisque viverra,
dignissim sed libero. Morbi ipsum lectus, mattis aliquam tempor et, aliquam sed erat. Praesent eros elit, commodo
sed pretium eu, lacinia a turpis. Pellentesque viverra feugiat mauris nec porttitor. Ut tellus turpis, tristique dictum
aliquet nec, vestibulum nec justo. Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia
Curae; Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae; Aliquam eget orci en
dolor aliquet bibendum sed non arcu. Nullam consequat odio sed sapien suscipit sit amet vehicula tortor viverra.

3. Edit the text, and click Save (E). The text is changed on the page.

Editing the Products Page in the Workarea

You can access the Products page introductory content in the Workarea, where
you can create additional information about the content (such as Metadata). To
do this, follow these steps:

1. Login to the Workarea and choose the Content tab.

2. Choose Folders > MainSite > Content > Products.

3. Choose Products Home from the content list.

Ektron OnTrek Reference
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4. Choose Edit (@).

& CMS400 Workarea for admin

- W User: admin | You have
(00
-*' : 'neT Deskiop A®<ii8 Library Settings Reports

Edit Content in Folder "Products"

PEERx|O

Title:  Products Home [English (U.5.)]

MMMMMMM

S BEGGE A9 - VRS0 FE R

.Applystyie ¥ Heading 1 v|. I U & | x X |i= i= iE .

=<4t >rvaazsaaE]

Eﬂ]':Products

Lorem tpsum dolor sit amet, consectetur adipiscing elit. Nulla non risus ut nisl ultricies bibendum id id est. Ut id
tincidunt nisi. Maecenas venenatis ullamcorper sollicitudin. Sed augue erat, accumsan id scelerisque viverra,
dignissim sed libero. Morbi ipsum lectus, mattis aliquam tempor et, aliquam sed erat. Praesent eros elit,
commodo sed pretium eu, lacinia a turpis. Pellentesque viverra feugiat mauris nec porttitor. Ut tellus turpis,
tristique dictum aliquet nec, vestibulum nec justo. Vestibulum ante ipsum primis in faucibus orci uctus et ultrices
posuere cubilia Curae; Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae;
Aliquam eget orci eu dolor aliquet bibendum sed non arcu. Nullam consequat odio sed sapien suscipit sit amet
vehicula tortor viverra.

#Hardware Products Software Products Training

“‘ Local intranet | Protected Mode: Off

Selecting a Content Block for the Products
Introduction

To change the Products page introduction by selecting an existing piece of
content, follow these steps:

1. While logged in to the Products page, open the PageBuilder menu and
choose File > Edit. The widget spaces appear on the page.

Products Home
&
Products

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mulla non risus ut nisl ultricies bibendum id id est. Ut id tincidunt
nisi. Maecenas venenatis ullamcorper sollicitudin, Sed augue erat, accumsan id scelerisque viverra, dignissim sed libero.
Morbi ipsum lectus, mattis aliquam tempor et, aliquam sed erat. Praesent eros elit, commodo sed pretium eu, lacinia a
turpiz. Pellentesgue viverra feugiat mauris nec porttitor. Ut tellus turpis, tristigue dictum aliquet nec, vestibulum nec justo.
Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae; Vestibulum ante ipsum primis in
faucibus orci luctus et ultdces posuere cubilia Curae; Aliguam eget orci eu dolor aliqguet bibendum sed non arcu. Hullam
consequat odio sed sapien suscipit sit amet vehicula tortor viverra.

Hardware Products » Software Products Training >
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2. Click Edit () in the Products Home widget. The Editing widget dialog
box appears.

3. Navigate the folder hierarchy to find a piece of content. When you
click on a folder, valid content appears in the View Results panel.

Editing Widget

Folder Taxonomy Search Properties Filter By: Content v B

LT Clients ~ =

"D Community

E"'E?Ccumpany

LI

é""Eﬂfumpany M ez

""" = Event Calendar

E’ Locations
= Cur Team -
Wiewr Results
Australia 285 | |F
California 280
Detroit 282
Mazhua :
Texas 281
Toronto 284
YWirginia 283

Cancel >||Save >||Hew =

4. Click on a content item, then click Save. The content appears on the
page.

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mulla non risus ut nisl ultricies bibendum id id est. Ut id tincidunt
nisi. Maecenas venenatis ullamcorper sollicitudin. Sed augue erat, accumsan id scelerisque viverra, dignissim sed libero.

arbi ipsum lectus, matts aliquam tempor et, aliquam sed erat. Praesent eros elit, commodo sed pretium eu, lacinia a
turpis. Pellentesque viverra feugiat mauris nec porttitor.

5. Click Publish ([=).
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Searching the Product Inventory

The search box on the Product page operates only on products contained on the
Product pages (and not on the entire OnTrek site). To search the Products area,
type a string into the search box at the top of the screen and click Search.

Product Search: Search >

The Search page appears, which displays Basic Search and Advanced Search
tabs. From the Advanced Search tab, you can refine your search to very fine
granularity. The Advanced Search parameters are shown in the following table.

Search
Parameter

Description

Results must have all the words specified; uses an AND operator for

with all of the words the strings that you specify.

advanced search Results must contain the exact string that you specify.

exact phrase

atleast one of the Results must have any the words specified; uses an OR operator for
words the strings that you specify.

without the word Results must not have the string that you specify.

Choose one of the following filters. Click Add Filter to specify more
than one filter.

“  Price Below—Results show products below the spec-
ified price.

“  Price Above—Results show products above the spec-
ified price.

' Product SKU—Results match the stock-keeping unit
(SKU) number specified.

Filter Results

Displaying Product Specifications

When you click on a product title or a Learn more > link, a product
specifications page appears with more details about the product. Product
information is located in the Content section of the Workarea at Folders

> MainSite > Content > Store, and in one of the store's folders. For
example, in the Hardware folder you can click on Basic Wireless Router to
display or edit the content about this product.

Ektron OnTrek Reference
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You can create new products in the Hardware, Software, and Training
folders from the New menu. If you want to create a new catalog and new
product types, see Creating a New Catalog below.

Creating a New Catalog

To place products on your web site for sale, you can do the following steps
directly to the Ektron OnTrek pages.

1. Adding a Catalog to the Product Store below
Creating New Product Types on page 40

2.
3. Adding a New Product Type to a Catalog on page 42
4. Adding Products to a Catalog on page 43

Unless you create your own products page, you only can add a catalog, new
product types, and new products to the content management system to the
existing Hardware, Software, and Training pages. To create your own products
page, you must modify or create templates and user controls, which is not
described in this Ektron OnTrek Reference. Developers of .NET templates and
user controls can find templates and user controls at the following locations.

Template files (.aspx), PageBuilder template files (.pb.aspx), and
C# code behind files (.cs) in the [siteroot] folder of the installation.
Master pages—[siteroot] > OnTrek >Components > Templates.
User controls—[siteroot] > OnTrek >Components

> userControls.

For more information, see the Ektron Developers Guide: Building an Ektron
Powered Website and the Ektron CMS400.NET Reference.

Adding a Catalog to the Product Store

Ektron OnTrek comes with 3 product catalogs: Hardware, Software, and
Training. In the Workarea, the catalog folders (and the Store folder) are green
for quick identification.

The following example shows you how to add a new catalog called Farm
Products for the sale of farm-fresh fruits and vegetables and other farm-related
items.

1. While logged into the Workarea, open the Content tab.

2. Choose Folders > MainSite > Content > Store.

3. Right click on Store and choose Add Catalog (or choose New
> Catalog from the menus). The Add Catalog to Store screen
appears.

Ektron OnTrek Reference
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Add Catalog to Store

EfEie

Mdkii| Toonomy  Templees  Flagging  Metadata  ProductTypes | Breaderumb

Catalog Name: |

Description:

Style Sheet:

[leave blank to inherit)

4. Enter the name rFarm Products in the Catalog Name field. Option-

ally add other data.

5. Click Save (). The new category appears in the list. The following

CnTrek

figure shows the Farm Products Catalog with other catalogs already
created under it.
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= &5 Folders T
B MainSite
= [ Content
@[ Clients
E [ Community
®E = Company
@[ Home
[E My Account
E [ Products
@[ Services

m

@[ Smart Forms

= & Store

= [E Farm Products
58 Equipment
5 Produce
Seasonal Jobs
5 Supplies
Hardware
[E Software
[ Training

@[ Support

4| 1 J o»

Creating New Product Types

Product types let you categorize your product line so that customers can browse
your product line more easily. For example, you can have Produce, Equipment,
and Supplies product types for a Farm Products catalog, or Monitors, Systems,
and Accessories product types for Computer Products.

To create a product type, follow these steps.

1. Login to the Workarea and choose the Settings tab.
2. Choose Settings > Commerce > Catalog > Product Types.

3. Inthe View Product types panel, choose New > Product Type. The
Add Product Type screen appears.

Ektron OnTrek Reference
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4. On the Properties tab, enter the Title (Produce), Description (Farm
Produce) and Class (Product).

Add Product Type

=S

REEEEEN | Auributes | ecia Defauis |

Title:  produce

Description:  fFarm Pruduce|

Class:  product -

5. On the Media Defaults tab, click Add Thumbnail and specify the fol-
lowing 2 media default items:
% Name: main, Width: 150 px, Height: 125 px
© Name: thumb, Width: 70 px, Height: 58 px

| Properties . | Auributes. | IS LS

Generate the following thumbnails:

Marne Width Height Actions
[filenarne] _rnain [.extension] Example: Chair_main.gif 150 px 125 px & @
[filenarne] _thumb [.extension] Exemple: Chair_thumb.gif 70 px 58 px & @

@ Add Thumbnail

Important: The dimensions of the images are optimized for the OnTrek presentation
of productimages on a product page. Also, because OnTrek uses the _main and _
thumb filename prefixes, do not use these in your product image filenames, or it may
cause unpredictable results. The code-behind and XSLT used in the product section
of OnTrek key off of these text strings.

6. Click Save (). The new product type appears in the View Product
Types panel.
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User: admin | You have

Desktop Content Library [ L] Reports Help
@ view Product Types
&) Settings
= [ Commerce ’ -
= B Catalog Title Class Date Modified

© Product Types uiprnent Product  9i7/2010 5:01:56 PM
€ Coupons 3 Produce Product 9772010 5:02:50 PM
& [ Configuration TR Product 702072010 3:42:14 AM

E [ Fulfillment
@ [ Reports Q@ Sofhware Product TI2Or2010 3:41:43 A

® [Z2 Shipping 0 Hardware Product TI2Hi2010 3:40:35 AM
B = Tax

e Audit

e Customers
=l Community Management
= Configuration
~| Roles

Business Rules

Impoart XLIFF Files

User Groups

Users

€& Local intranet | Protected Mode: Off 3 v ®100% v

Adding a New Product Type to a Catalog

To add a product type to a catalog, follow these steps.

1. Login to the Workarea and choose the Content tab.

Choose Folders > Mainsite > Content > Store > Farm Prod-
ucts (assuming that you created Farm Products as described in Add-
ing a New Product Type to a Catalog).

3. Inthe View Entries panel, choose View > Catalog Properties. The
properties appear.
Click Edit Properties (Q).

5. Click the Product Types tab.
Break the inheritance value by unchecking Inherit Parent Con-
figuration.

7. Select a product type and click Add (@). For example, select
Produce. (See Creating New Product Types on page 40.)

8. Click on the default radio button (@) to enable the product type. The
following figure shows 4 product types added to the Farm Products cat-
alog.
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Edit Properties for the folder "Farm Products”

Efe=ry

| Propertes Toxonomy Templtes  Flaggng | Wetodta |l wresdcrum

Inherit parent configuration

Default  Product Type Action
Jobs & Wiew ¥ Remove
Supplies 4 Wiew ¥ Remove
Equipment 4 Wiew ¥ Remove
@ Produce 4 Wiew X Remave

[Select Product Type] ~ | @

9. Click Update (E). The View Properties panel reappears.

Adding Products to a Catalog

To add a product to a catalog, follow these steps.

Note: This example builds on prior steps outlined in Creating a New Catalog on page 38.

1. Login to the Workarea and choose the Content tab.

2. Choose Folders > MainSite > Content > Store > Farm Prod-
ucts > Produce.

3. Inthe View Entries panel, choose New > Produce. The Add Catalog
Entry window appears.

4. Enter the following information:
a. Title: Pumpkins

b. Summary tab: Pumpkins

c. Properties tab:
W SKU: 123412341234

E Number of Units: 200
I Tax class: Goods
d. Pricing tab:
@ List price: s3
I Our Sales Price: $2.60

e. Media tab:
a. Click Add New Image.

b. Title: Pumpkins
c. Alt Text: pumpkins

Ektron OnTrek Reference
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d. Browse for an image and click Upload.
e. Click Set as Product Icon.

f. Metadata tab:
a. Description: Pumpkins
b. Keywords: Text: Produce. Press Add (&).
C. Keywords: Text: pumpkins. Press Add (@).
d. Title: Pumpkins

g. Category tab:
a. Open the category tree to OnTrek Site Navi-
gation and hover the cursor over Products and

click Add ('@). The Add Category dialog box
appears.

b. Category Title: Pumpkins.
c. Click Save ().
d. Check Products, Produce, and Pumpkins

5. Click Action > Publish. The View Entries screen appears with Pump-
kins in the Produce catalog.

Ektron OnTrek Reference
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Modifying the Services Pages

The Services page displays information about training and consulting services
you offer. To see the default Services page, see Touring the Services Page on
page 7. You can access the pages associated with the Services page by clicking
the Learn More button in a tabbed window, or from the Services menu. You
can create and modify the following types of Services pages.

Services page introductory text
B FEditing the Services Introduction In Context below
B Editing the Services Introduction in the Workarea on next
page
B Selecting a Content Block for the Services Introduction on
page 47
Training Services page—Modifying the Training Services Page on page
51.
Consulting Services page—Adding Content to a Knowledge Base Page
on page 65.
Widget space—Adding a Widget to the Page on page 24

To create your own Services page, you must modify or create templates and
user controls, which is not described in this Ektron OnTrek Reference.
Developers of .NET templates and user controls can find product templates and
user controls at the following locations.

Template files (.aspx), PageBuilder template files (.pb.aspx), and
c# code behind files (.cs) in the [siteroot] folder of the installation.

Master pages—[siteroot] > OnTrek > Components >
Templates.

User controls—[siteroot] > OnTrek > Components > user-
Controls.

For additional information, see the Ektron Developers Guide: Building an Ektron
Powered Website and the Ektron CMS400.NET Reference.

Editing the Services Introduction In Context

Ektron OnTrek preloads the introduction to the Services page with text to give
you an example of what a Services page can look like. You can edit this content
from the page by following these steps after logging in:

1. Open the access point (+) above the content.
2. Choose Edit in Context. An editor window appears.
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Y'OnTrek knows and understands the needs and desires of vour [T staff, administration and management. With
specific budgets and precedence on ROL it is important to implement your IT project with a solution that will bring
positive results. Based on your constraints and customization, we will assess your project outline and plan-of-action
with our engineers and project managers. We are certain that our solution will be made to fit your needs and
%ysiﬂess desires in order to effectively market your respective product, service or management solution.

3. Edit the text, and click Save (E). The text changes on the page.

Editing the Services Introduction in the
Workarea

You can access the Services page introductory content in the Workarea where
you can create additional information about the content (such as Metadata). To
do this, follow these steps:

1. Login to the Workarea and choose the Content tab.

2. Choose Folders > MainSite > Content > Services.
3. Choose Services from the content list.
4

Choose Edit ().

CMS400 Workarea for admin - Microsoft Internet Explorer provided by Ektre

User: admin | You have

Desktop R#iichid Library Settings Reports Help

Title: Senices [English (U.5.)]

MML&HMMM

i LBHB AT S @ e
.Applystyie  Normal ~B I U & x X|:i= E = i .
B-==t4>vaasaE 85
Lorem fpsum dolor sit amet, consectetur adipiscing elit. Integer at dolor vel nunc congue elementum.
Mauris urna lorem, dapibus nec consequat quis, scelerisque sed eros. Nullam a lorem quis leo
wvestibulum ullamcorper eu a nulla. Sed blandit lacinia purus, iaculis fengiat sem faucibus et. Aliquam
erat volutpat. Quisque sed lectus nec elit enismod adipiscing. Duis vel mollis ipsum. Aliquam erat
volutpat. Quisque ultrices, mi en egestas tincidunt, sem dui pellentesque velit, vitae rutrum tellus sem a
risus. Vivamus id tortor ac tortor facilisis condimentum eget nec velit.

€8 Local intranet | Protected Mode: Off 3 v H100% v

Ektron OnTrek Reference

46 Doc. Rev. 1.0 (Oct. 2010)



ektron

Selecting a Content Block for the Services
Introduction

To change the Services page introduction by selecting an existing piece of
content, follow these steps:

1. While logged in to the Services page, open the PageBuilder menu and
choose File > Edit. The widget spaces appear on the page.

%

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer at dolor vel nunc congue elementum. Mauris urna lorem,

dapibus nec consequat guis, scelerisque sed eros. Mullam a lorem quis leo vestibulum ullamcorper eu a nulla. Sed blandit
lacinia purus, iaculiz feugiat sem faucibus et. Aliquam erat volutpat. Quisque sed lectus nec elit euismod adipiscing. Duis vel
mollis ipsum. Aliquam erat volutpat. Quisque ultrices, mi eu egestas tincidunt, sem dui pellentesque velit, vitae rutrum tellus
lsem a risus. Vivamus id tortor ac tortor facilisis condimentum eget nec velit.

2. Click Edit () in the Services widget. The Editing widget dialog box
appears.

3. Navigate the folder hierarchy to find a piece of content. When you
click on a folder, valid content appears in the View Results panel.
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"[:l Clients i
"D Community
E"E?Ccumpany

E""E?Careers

é""E?Cl:umpany P ez

é""E?E'u'ent Calendar

[E? Locations

Wiewr Results 1
OnTrek dnnounces Mew Book: Building an OnTrek-Powered Solution 203 -

CnTrek Expands Global Reach into Latin &mercan Market
OnTrek Releazes SelfSery HelpDesk Pro

OnTrek Reports 37% Revenue Gains

TravelFree Drives Revenue Uszing the OnTrek Platform

[ Cancel -1 s

4. Click on a content item, then click Save. The content appears on the
page.
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OnTrek recently announced the release of SelfServ HelpDesk Pro. Lorem ipsum dolor sit amet,
consectetur adipiscing elit. Munc id risus mi. Mulla placerat, erat et faucibus cursus, nibh turpis
tristique mi, quis convallis turpis nibh guis orci. Praesent in ante lectus. Class aptent taciti
sociosgu ad litora torquent per conubia nostra, per inceptos himenasos. Suspendisse eget enim

- . .
_- at sapien scelerisque porta ut nec magna.

B "'l'-'-ﬂ-’-'l‘c Lorem ipsum dolor sit amet, consectetur adipiscing elit. Donec pretium, elit a lacinia scelerisque,
erat massa ullamcorper velit, sit amet mollis justo velit nec quam. Pellentesque habitant morbi
tristique senectus et netus et malesuada fames ac turpis egestas. Ut nec lorem semper est jaculis porta sit amet id velit.
Quisque vel lorem vel ipsum pulvinar pharetra vitae consequat felis. Aliguam turpis mauris, dictum sit amet mattis vitae,
interdum ac nisi. Proin vel leo non lacus placerat aliguet vitae sit amet velit. Proin quis augue sem. Cras pubvinar tincidunt
adipizcing. Cras porttitor posuere sem, id suscipit purus malesuada at. Cum sociis natoque penatibus et magnis dis parturient

montes, nascetur ridiculus mus. Mulla non nisi lectus, eu posuere orci.

Learn More »

5. Click Publish (l=).

Modifying the Consulting Services Page

The following figure shows the default Ektron OnTrek Consulting Services page.

Home > Services
Consulting

OnTrek knows and understands the needs and desires of your IT staff, administration and management. With specific budgets
and precedence on ROI, it is important to implement your IT project with a solution that will bring positive results. Based on
your constraints and customization, we will assess your project outline and plan-of-action with our engineers and project

managers. We are certain that our solution will be made to fit your needs and business desires in order to effectively market

your respective product, service or management solution.

Request a consultation

Request a free consultation with one of our expert consultants.

Name:
Email:

Your Interest:

Submit >

To modify the Consulting Services page to display your company information,
follow these steps:

Ektron OnTrek Reference
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1. While logged in to the Consulting Services page, open the access point
(=) and choose Edit. The Edit Content editor appears with the con-
sultation form.

2. Modify the form. For information about HTML Forms, see the Ektron
CMS400.NET Reference. The following figure shows a modified form
with a Phone field added to the form, and the result on the page when
you cllck Publish (Q)

User: admin | You have

Desktop Library Settings Reporis Help

Edit Content in Folder "Consulting™

PR E =10

Title:  Request a Consultation [English (U.5.)] W

Wik Postbackmessage | Metadata  Alias Schedule | Comment Templaies

e B Ea9-c- |V ks @REEO-
.Applystyde ~ParagraphStyle = [ B 7 U & | x x| = = = == = = =
A-=<=dd>=ragsanmgEm@ieEzEsaRra w

E-'![-:‘Request a consultation

—
&
=
g

m

Request a free consultation with one of our expert consultants.

1. #Name:

5. o Submit

Ektron OnTrek Reference
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a
Request a consultation

Request a free consultation with one of our expert consultants.
Hame:

Email:

Your Interest:

Submit >

Modifying the Training Services Page

The following figure shows the default Ektron OnTrek Training Services page.

Ektron OnTrek Reference
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Logout / Workarea / My Profile ¢ My Account / Resource Wizard / My Cart / Request a Demo / L ]

Support Company Community

Home » Sarvices » Training

Trafni ng What Clients are Saying

whether you're starting a website from scratch or working with an previously implemented solution, you'll l=arn the
necessary tooks to gain a competitive edge in your particular field or industry. Qur administrative, development and Cuick-
Start training packages are offered both on and off-site depending on your company's needs and customization. Qur

. " o - . . I L e e e - e
tr alr.lr:= CI.II'rICI.lLIm? will cmf.r an introduction to the solution, administrative project management, development training coupled with their insight into
and guick-start on-site solutions.

our business made our
A T

we will work with you, step-by-step, to learn the all there is about our product as you
begin your install and creation process. During the train =sion you will learn how to
communicate with and effectively oversee your developing team throush the use of user
membership, permissions and privacy setting. You will be in charge of installing,
supporting and maintaining your website's servers and computer systems. Cur small
group sessions allow for dizcussion on project management and technical solutions.

"We were extremely pleassd
with the kevel of technical
axpartize of OnTrak's team. That

engagement very sucoessful.”

Purchase How *

Home / Products ¢ Services / Clients / Support # Company / Community privacy Policy / Site mMap # Terms Of Use

The Training Services page has 3 sections: the introduction, the tabbed course
offering section, and a widget space. The following topics describe each section:

Modifying the Training Page Introduction below
Adding a Course and Tab to the Course Offering Section below

Removing a Tab from the Course Offering Section on the facing
pageAdding a Widget to the Page on page 24

Modifying the Training Page Introduction

To modify the introductory text, open the access point () and choose Edit in
Context, or choose Edit to modify the content in the workarea, if you want to
specify additional metadata.

Adding a Course and Tab to the Course Offering
Section

To add a tab to the course offering section, follow these steps.

1. Inthe Workarea in the Content section, choose Folders > MainSite
> Content > Services > Training. The contents of the folder
appear in the View Contents panel.

Ektron OnTrek Reference
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CnTrek

In the View Contents panel, choose New > HTML Content. The con-
tent editor appears.

Specify the content for a new training course. When done, click Pub-
lish (B). The new course appears in the View Contents panel with the
other courses.

In the Workarea in the Content section, choose Collections

> Training Tabs. The existing tabs appear in the View Collection
panel.

In the View Collection panel, choose Add Items (B). The Add Items
panel appears.

Click on MainSite, then Content, then Services, then Training.
Your added course appears in a list of courses.

Check the box next to your new course and click Save (B).

Refresh the browser (F5) to see the changes in the course offering
tab.

Removing a Tab from the Course Offering Section

To remove a tab from the course offering section, follow these steps.

1.

In the Workarea in the Content section, choose Collections

> Training Tabs. The existing tabs appear in the View Collection
panel.

Click Remove Items (#). The list of tabs reappears with check
boxes next to each.

Check the boxes of the tabs you want to remove and click Delete (#
).

Refresh the browser (F5) to see the changes in the course offering
tab.

Ektron OnTrek Reference
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Modifying the Clients Pages

The Clients page uses Smart Form content placed in a custom template. To see
the default Clients page, see Touring the Clients Page on page 6.

You can add clients to the client list, and drag and drop widgets onto the page.
The following topics describe the modification you can make the default Clients
pages.

Adding a Client and Case Study below

Modifying the Case Studies Page on page 56

Adding Testimonials on page 56
To create your own Clients page, you must modify or create templates and user
controls, which is not described in this Ektron OnTrek Reference. Developers of

.NET templates and user controls can find product templates and user controls
at the following locations.

Template files (.aspx), PageBuilder template files (.pb.aspx), and
c# code behind files (.cs) in the [siteroot] folder of the installation.

Master pages—[siteroot] > OnTrek > Components >
Templates.

User controls—[siteroot] > OnTrek > Components > user-
Controls.

For additional information, see the Ektron Developers Guide: Building an Ektron
Powered Website and the Ektron CMS400.NET Reference.

Adding a Client and Case Study

To add a client or case study, follow these steps.

1. While logged into the Case Studies page, click onAdd Case Study,
which opens a Client Smart Form in Folders > MainSite > Content
> Clients in the Contents section of the Workarea. For information
about Smart Forms, see the Ektron CMS400.NET Reference.

Ektron OnTrek Reference
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User: admin | You have

Desktop e g8 Library Seitings Reporis Help

Edit Content in Folder "Clients"

REEx®

Title: [English (U.5.)] B

Content Searchable

Wil summery | Metadata  Aias  Schedule Comment Templates | Cotegory

oy stie  vPaagaphstie v [B £ U Ax x[= = === = == =
B-==4 4>V an=2E]

m

| »

&4 Client
Display client name and logo on Clients page (Uncheck if the client should not appear on the
Clients page)
Client Name:
Client Usl:
Client Logo: <&
Industry: «Taxonomy:233s [

m

&d Case Study W
Display Case Study on Case Studies page (Uncheck if the case study should not appear on the

Case Studies page)

Case Study Title:

S -
[

Enter a Title.

Enable Content Searchable.

Enter a Client Name.
Enter a Client URL to the client's Web site.

Click Select Picture (). The Image Propertied dialog box appears.
a. Click on the ellipsis button (...). The Library Folder appears.

oA WN

b. Select an image from the library and click Insert (E).

Note: If you do not have the image already loaded in the library, you can

search your computer by clicking Add Library (E), browsing for the
image, and the click Add Library (m) to contunie with the Image
Properties dialog box.

c. Specify the Width to 70. Height is automatically calculated
(to 79 in this case) when you specify width.

d. Click OK. The client logo is display on the Client Smart
form.

P Ektron OnTrek Reference 55
EUTrek Doc. Rev. 1.0 (Oct. 2010)



56

7. Checking the box next to Display Case Study on Case Studies
page if you want it to show there.

8. Specify the case study information you want.

9. Inthe Category tab, check the taxonomies that apply at Ontrek Site
Navigation > Clients > Industries.

10. Click Publish (@). The new client appears in the client list and on the
Clients page.

If you set the Education industry in the Category tab, then choose Education
from the By Industry filter menu on the Clients page to see your new client
filtered with other clients with the same taxonomy.

Modifying the Case Studies Page

Like the Clients page, the Case Studies page displays clients that you can filter
with the By Industry filter menu. However, the Case Studies page displays
more information about the clients that was entered in the Client Smart Form,
which is described in Adding a Client and Case Study on page 54. To add a case
study to the Case Studies page, you must check the box in the Smart Form next
to Display Case Study on Case Studies page.

You can edit the introduction by opening the access point () and choosing Edit
in Context. You can specify additional metadata in the Workarea for the
introduction by choosing Edit.

The Case Studies page also contains a widget space. For information about
adding a widget to the page, see Adding a Widget to the Page on page 24.

Adding Testimonials

The testimonials in Ektron OnTrek are created from a Video Smart Form.
To add a client testimonial, follow these steps.

1. While logged into the Testimonials page, click on Add Testimonial,
which opens a Video Smart Form in Folders > MainSite > Content
> Clients > Client Testimonials in the Contents section of the
Workarea. For information about Smart Forms, see the Ektron
CMS400.NET Reference.

Ektron OnTrek Reference
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OnTrek

Edit Content in Folder "Client Testimonials™

BEE xT®

Title:

Content Searchable

| »

Wil summary  Metadata Al Schedule  Comment Templates Category

B-==LAd>tuasanE[]
&' Video
Thumbnail Source: <&

Video Source: [&

Caption Text:

Description:

Hld DB GEMI -0 VIiRLLEREO-
.Applystﬂe > ParagraphStyle | B 7 U & x X [ = ° = i

K

< m

2. Click Select Picture (). The Images Properties dialog box appears.
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Image Properties

r Image Properties

AE3
=

Border Color.
Image Alt Text: /OnTrek/uploadedimages/MainSite/Content/C &,

Image Alignment:

Baorder Width:

Image Src: “‘On'l'rek."u pIuadedln1ages.’MainSite.r‘Cuntent:‘C| E
Horizontal Spacing: _

]
Vertical Spacing:

[=

Width: 200 B

o fj constrain
Height: 200 -

[rr=—ry

3. Fill in the dialog box and click OK.
4. Click Select File (@). The Link Manager dialog box appears.
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Link Manager

|/ Hypertink '\ R0

URL:
luploadedFiles/MainSite/Content/Clients/Clier | . |
Existing Bookmark:

Mone v or#
Link Text:
/uploadedFiles/MainSite/Content/Clients/Clier
Type:
other -
Target:

Target -
Tooltip:
{uploadedFiles/MainSite/Content/Clients/Clier &,
Style:

Fill in the dialog box and click OK.
Enter Caption text.
Enter a Description of the testimony.

O LN o ;

timonies.

CnTrek

(K] Cancel ]

On the Category tab, check the taxonomies that apply.
Click Publish (g). A testimonial is added to the group of existing tes-
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Modifying the Support Pages

You can create and modify the following types of Support pages. To see the
default Support page, see Touring the Support Page on page 8.

Support page introductory text
B FEditing the Support Introduction In Context below

B Editing the Support Page in the Workarea on the facing page

B Selecting a Content Block for the Support Introduction on
page 62.

Support Forums—Creating a New Knowledge Base Page on page 64.
Knowledge Base—Adding Content to a Knowledge Base Page on page
65.

Support Request—Modifying the Request Support Form on page 66.
Support Search—Searching the Support Database on page 70 or
Searching the Knowledge Base.

Widget space—Adding a Widget to the Page on page 24

To create your own Support page, you must modify or create templates and
user controls, which is not described in this Ektron OnTrek Reference.
Developers of .NET templates and user controls can find product templates and
user controls at the following locations.

Template files (.aspx), PageBuilder template files (.pb.aspx), and
c# code behind files (.cs) in the [siteroot] folder of the installation.

Master pages—[siteroot] > OnTrek > Components >
Templates.

User controls—[siteroot] > OnTrek > Components > user-
Controls.

For additional information, see the Ektron Developers Guide: Building an Ektron
Powered Website and the Ektron CMS400.NET Reference.

Editing the Support Introduction In Context

Ektron OnTrek preloads the introduction to the Support page with Lorem ipsum
text to give you an example of what a Support page introduction can look like.
You can edit this content from the page by following these steps after logging
in:

1. Open the access point (=2) above the content.

2. Choose Edit in Context. An editor window appears.

Ektron OnTrek Reference
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HIv&a8E B 7|

E’]'ESupport

Lorem ipsum dolor sit amet, consectetur adipiscing elit Nulla non risus ut nisl ultricies bibendum id id est. Ut id
tincidunt nisi. Maecenas venenatis ullamcorper sollicitudin. Sed augue erat, accumsan id scelerisque viverra,
dignissim sed libero. Morbi ipsum lectus, mattis aliquam tempor et, aliquam sed erat. Praesent eros elit, commodo
sed pretium eu, lacinia a turpis. Pellentesque viverra feugiat mauris nec porttitor. Ut tellus turpis, tristique dictum
aliquet nec, vestibulum nec justo. Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia
Curae; Vestibuhim ante ipsum primis in fancibus orci uctus et ultrices posuere cubilia Curae; Aliquam eget orci en
dolor aliquet bibendum sed non arcu. Nullam consequat odio sed sapien suscipit sit amet vehicula tortor viverra.

3. Edit the text, and click Save (E). The text is changed on the page.

Editing the Support Page in the Workarea

You can access the Support page introductory content in the Workarea, where
you can create additional information about the content (such as Metadata). To
do this, follow these steps:

1. Login to the Workarea and choose the Content tab.

2. Choose Folders > MainSite > Content > Support.
3. Choose Support Home from the content list.
4

Choose Edit (@).
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User: admin | You have

Desktop e« Library Settings Reports

Edit Content in Folder " Support”

PEEER X0

Title: Support Home [English (U.5.)]

Wil summary | Metadota | Alas  Schedule  Comment | Templates  Category

LB HE AT RS L ERAEO-B
.Applystyde * Normal B I U A|x X |i= i= & .
Br=<d it >raasamE]

E""'ESupport

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla non risus ut nisl ultricies bibendum id id est. Ut id
tincidunt nisi. Maecenas venenatis ullamcorper sollicitudin. Sed augue erat, accumsan id scelerisque viverra,
dignissim sed libero. Morbi ipsum lectus, mattis aliquam tempor et, aliquam sed erat. Praesent eros elit,
commodo sed pretium eu, lacinia a turpis. Pellentesque viverra feugiat mauris nec porttitor. Ut tellus turpis,
tristique dictum aliquet nec, vestibulum nec justo. Vestibulum ante ipsum primis in faucibus orci uctus et ultrices
posuere cubilia Curae; Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae;
Aliquam eget orci eu dolor aliquet bibendum sed non arcu. Nullam consequat odio sed sapien suscipit sit amet
vehicula tortor viverra|

"“. Local intranet | Protected Mode: Off

5. Publish (Q) your changes.

Selecting a Content Block for the Support
Introduction

To change the Support page introduction by selecting an existing piece of
content, follow these steps:

1. While logged in to the Support page, open the PageBuilder menu and
choose File > Edit. The widget spaces appear on the page.

Support

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mulla non risus ut nisl ultricies bibendum id id est. Ut id tincidunt
nisi. Maecenas venenatis ullamcorper sollicitudin. Sed augue erat, accumsan id scelerisque viverra, dignissim sed libero.

Morbi ipsum lectus, mattis aliqguam tempor et, aliqguam sed erat. Praesent eros elit, commodo sed pretium eu, lacinia a
turpis. Pellentesque viverra feugiat mauris nec porttitor. Ut tellus turpis, tristigue dictum aliquet nec, vestibulum nec justo.
Vestibulum ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae; Vestibulum ante ipsum primis in
faucibus orci luctus et ultrces posuere cubilia Curae; Aliguam eget orci eu dolor aliguet bibendum sed non arcu. Nullam

consequat odio sed sapien suscipit sit amet vehicula tortor viverra.
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2. Click Edit () in the Support Home widget. The Editing widget dialog
box appears.

3. Navigate the folder hierarchy to find a piece of content. When you
click on a folder, valid content appears in the View Results panel.

Editing Widget

Folder Taxonomy Search Properties Filter By: “Ontent =

"D Community

E"'E?Ccumpany

m

E?Ccumpany P ez

- Event Calendar

E’ Locations
= Cur Team e
“Wiewr Results 1
Local Uzer Group 262 =
T-_l'_:l Tr'a Ij =] '_:lh Oyt
Webinar: Maximizing wour brand 250
| cancel .|  Save . | Hew - 7

4. Click on a content item, then click Save. The content appears on the
page.
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TJS Trade Show

‘When: Tuesday, August 10, 2010 9:00 AM - 5:00 PM Recurs
Occurs: On the second Tuesday of every other month
Repeats: Forever

Where: London, UK

Description:

Etiam posuere sem vitae lacus vestibulum laoreet. Mam varius leo ac tellus sagittis accumsan non at est. Praesent malesuada
lorem in massa vulputate interdum porta enim congue. Donec mauris nulla, suscipit a aliquet vitae, pretium id ligula. In sit
amet justo mi. Mulla gravida nibh at ipsum iaculis sit amet tempus ante ultrices. Pellentesque a urna sit amet lacus tincidunt
accumsan.

5. Click Publish ([=).

Creating a New Knowledge Base Page

To add a Knowledge Base page, follow these steps.

1. Click Resource Wizard in the top navigation area. A dialog box
appears.

Resource Wizard »

il Detete Resource

Enter the name of the new resource you want to add below:

Resource:

Add 7 Cancel ~

2. Enter the name of a new Knowledge Base resource and click Add. A
new Knowledge Base resource page is created. The following figure
shows a new Knowledge Base resource page for Farm fresh produce.
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art / Request a Demo

Community

Home > Support

Farm fresh produce
produce Articles
search Farm fresh produce

Enter a Topic all Types - Farm fresh produce Home

142010 4:52:18 PM

Browse The Farm fresh produce
Farm freth Titke Rating Last Edited
produce 94142010 4:52:18
Farm fresh produce Home
Average 4.5 out of 5 P , Most Recent Farm fresh
produce Articles

, Most viewed Farm fresh
produce Articles

Request Support Forum Posts 5]

B/4/2010 12:43:27 PM

How to use this forum

B/4/2010 12:47.34 PM

Load

reset

probelm after forced

B/4/2010 12252216 PM

using another computer
8/4/2010 12:52:58 PM

are ¥

Request Support

Having troubls finding a solution?
Request support from our Support
Team.

Request Support *

# Support / Company / Community rivacy ¥ e Map / Terms Of Uze

The new page is pre-loaded with Content, a PageBuilder Page, a
taxonomy category, and menu links.

Adding Content to a Knowledge Base Page

To add content to a Knowledge Base page, follow these steps:

1. While logged into the Workarea in the Content section, choose Fold-
ers > MainSite > Content > Support > Knowledge Base. The
View Content screen displays the current articles in the Knowledge
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Base.

2. Choose New > HTML Content. A content editor appears.

3. Add the Title and content of the article.

4. On the Category tab, choose OnTrek Site Navigation > Support >
Knowledge Base, and check the type of article.

5. Click Publish (l=).

Administrators can add subfolders to the default or user-created Knowledge
Base page directly, as described in the following steps.

1. Onthe Knowledge Base page on the left side, right click on the Knowl-
edge Base folder and choose Add Folder. The Add Folder dialog box
appears.

2. Specify the name of a subfolder (or example, Best Practices) then
click Add. The folder is added to the list as shown in the following sam-
ple figure.

Browse The Knowledge Base

Collapze all
Knowledze Baze
Howe T
Problem

Documentation

Best Practices

When you add content to a folder, the taxonomy of the folder is applied to the
content automatically.

Modifying the Request Support Form

The Request Support page is created with a HTML Form. To modify this form,
follow these steps.

1. While logged in to the Request Support page, open the access point (
) and choose Edit. The Request Support form appears in the content
editor.

2. Modify the form. For information about HTML Forms, see the Ektron
CMS400.NET Reference. The following figure shows a modified form
and the result when you click Publish (E).

Twitter name field was added

Tweet was added
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User: admin | You have

Desktop QE&. -8 Library Settings Reporis H

Edit Content in Folder " Support”
BEE e

Title: Request Support [English (U.5.)]

il Postbackmesage  Metadota  Alas  Schedule | Comment | Templtes  Cotegory

LB HEBA T R LEARES-

.Apulystyle = Mumberedlist = B I U & x° X |.= EIEEE E.

e I R = 3 Q@EEEIMEE M &% 9 w7 B R
Step 1: Search the Knowledge Base or Support Forums for the solution to your issue.

] »

Step 2: If you cannot find the solution to your problem, please submit a support request below.

*

1. =Name:
2. #Email: *
3. =Phone:
= Twitter name: _:D 1
5. @ Preferr T E

© Bmail © Phone(® Tweed)

Bl
6. Please describe your issue, including the following information:

1. The steps needed to reproduce the problem you experienced
2. What you expected to happen and what actually happened.
3. The exact text of any error message you received.

#Describe the issue:

< T
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Request Support

L
Step 1: Search the Knowledge Base or Support Forums for the solution to your

issue.

Step 2: If you cannot find the solution to your problem, please submit a support
request below.

Mame: +
Email: +
Phone:

Preferred Method
of Contact: " Email " Phone

Please describe yvour issue, including the following information:

1. The steps needed to reproduce the problem you experienced
2. What you expected to happen and what actually happened.

3. The exact text of any error message vou received.

Describe the issue:

Uploada | [ Browse... |
screenshot:

Submit Request >|

The Request Support page also has a widget space that contains two List
Summary widgets by default. To add a widget, see Adding a Widget to the Page
on page 24.
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Viewing Support Requests

When the Request Support form is filled out and the Submit Request is
clicked, the form data is added to the CMS400.NET. To view submitted
requests, follow these steps.

1. Login as administrator.

2. Navigate to Support > Request Support. The Request Support
page appears.

3. Open the access point () and choose Properties. The View Forms
"Request Support" screen appears in the CMS400.NET Workarea.

W User: admin | You have 2
{8400
R =3 : 'neT Desktop p®oiiid Library Settings Reports Help

@ view Forms st Support”

IR | Form || postbackmessage |

| »

= & Folders

Bl [= Mainsite
= = Content
@= Ccampaigns Form Title: Request Support
= Clients
o Form ID: 247
H [ Community
) Status:  Approved [Published)
@ [ Company
@[ Home Description:  Request Support
[Z My Account Form Data:  mail ¥Database =autofill form values
@ [ Products Assign Task To: S3pdministrators |
B[ Services 1

@BE
= [ Support
[ Advertisements
[ Knowledge Base
@ Support Forums

Store Content Properties

Content Title: Request Support

Content ID: 247

Status: Approved [Published]

BE Pages Last Editor:  Application Administrator
Start Date:  [Mone Specified]

End Date:  [Mone Specified]

Action on End Date:  [Mone Specified] .

Date Created:  &/672010 3156128 AM L
4 | I ] 3

4. Click Report (liii). The form changes for you to specify viewing crite-
ria, such as start and end dates and so on.
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Start Date:
End Date:

Report Display:

Select Legacy Report:

il Get Report

5. Click il Get Report. The requests display within the criteria that you

specified.

|[Nnne]

|[Nnne]

Tahle with Totals

Request IT Help fver10) -

port "Request Support™

User: admin | You have

ektron

Desktop Library Settings Reports Help

= &) Folders
B[ Mainsite
B[ Content
@[] Campaigns
E [ Clients
@[ Community
@ [= Company
@ [= Home
[E My Account
@ (= Products
@[] Services
@ Store
= [ Support
[ Advertisements
[ Knowledge Base
B ER Support Forums

@[= Pages

Searching the Support Database

The search tool on the support page operates on the forums and knowledge
base content. The following example shows a search with a wildcard (*) for the
word "work*" that produced 4 results. Specify your search criterion and click

Search.

Ektron OnTrek Reference
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Start Date:
End Date:
Report Display:

illy Get Report

{Delete)
F

& Administrator,
Application

3 Administrator,
Application

Awerage (2 rows).

Export Report

I Submitted By Date Submitted

anonymous@gmail.com  B03-

IssueSummary

T am Tooking
for help with
my website.

sdfasdfgsdfg




™ =
ektron

Search Support

Search Support
work® Match Al Words = |w Forums [ Knowledge Base
Title Type Rating Last Edited +
Successful upgrade on workstation 3.2.1 - How | Mot Available Yet B/4/2010 12:45:18 PM
did it
Awverage 0 out of 5
Workstation 3.2.1 Released Mot Available Yet B/4/2010 12:36:04 PM
Average O out of B
Workstation 3.2.1 System Requirements and Mot Available Yet & A A B/4/2010 12:13:02 PM
Support
Average 2.5 out of §
Performance Tuning and Benchmarking Guidelines Mot Available Yet B/4/201012:11:16 PM

for Workstation 3.2.1
Awverage 0 out of 5
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Modifying the Company Pages

The Company page and associated pages contain elements that you may want
to present your company to visitors to your site. The main Company page
displays a content block and a widget space with an Upcoming Events widget.
To see the default Company page, see Touring the Company Page on page 10.
You can create and modify the following types of Company pages.

Company page introductory text
B Editing the Services Introduction In Context on page 45

B Editing the Services Introduction in the Workarea on page 46

B Selecting a Content Block for the Company Introduction on
page 74.

Company News page—Modifying the Training Services Page on page
51.

Company Calendar page—Adding Content to a Knowledge Base Page
on page 65.

Our Team page—Modifying the Request Support Form on page 66.
Careers page—Modifying the Careers Page on page 81.
Contact Us page—Modifying the Contact Us Page on page 83.
Widget space—Adding a Widget to the Page on page 24.
To create your own Company page, you must modify or create templates and
user controls, which is not described in this Ektron OnTrek Reference.

Developers of .NET templates and user controls can find product templates and
user controls at the following locations.

Template files (.aspx), PageBuilder template files (.pb.aspx), and
c# code behind files (.cs) in the [siteroot] folder of the installation.

Master pages—[siteroot] > OnTrek > Components >
Templates.

User controls—[siteroot] > OnTrek > Components > user-
Controls.

For additional information, see the Ektron Developers Guide: Building an Ektron

Powered Website and the Ektron CMS400. NET Reference.

Editing the Company Introduction In Context

Ektron OnTrek preloads the introduction to the Company page with Lorem
ipsum text to give you an example of what a Company page introduction can
look like.
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You can edit this content from the page by following these steps after logging
in:

1. Open the access point () above the content.
2. Choose Edit in Context. An editor window appears.

HvVaesEs s -

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean imperdiet porta purus eget accumsan. Phasellus
varius angue a purus scelerisque ultricies. Duis nibh neque, iaculis id imperdiet sit amet, eleifend vel ligula.
Vestibulum tempus, turpis nec bibendum elementum, metus purns porta mauris, eget vulputate dolor lorem id
massa. Nulla nec purus vestibulum quam sodales bibendum vitae sit amet massa. Etiam vulputate dui nec maunris
tempor nec rutrum augue mattis. Morbi sodales placerat nisl id enismod. Fusce a lacus in metus consequat aliquet
quis elementum mauris. Ut lacus turpis, facilisis sit amet vehicula eu, vehicula in mi. Aenean non arcu sit amet purus
imperdiet fancibus. Nunc a tincidunt risus. Cras enim orci, facilisis ac porta vitae, interdum sit amet lacus. Duis
fancibus nibh sed metus tempus sodales.

Mission & Values

Donec sodales, magna en malesnada commodo, arcn libero imperdiet lacus, non volutpat eros lignla in ligula
Aliquam erat volutpat. Aliquam posuere aliquet enim a ullamcorper. Lorem ipsum dolor sit amet, consectetur
adipiscing elit. Nulla massa purus, pulvinar ut commodo molestie, venenatis non nulla_ In fringilla eleffend varins.
Sed a sem at nulla consequat porttitor at a mi. Proin quis nunc et dui vestibulum eleifend luctus ac tellus. Aenean
justo risus, volutpat sed malesnada et, congue ac neque. Fusce varius eros et odio venenatis rutrum_ Curabitur
condimentum est non elit pulvinar nec varfus erat enismod.

Our Business

Quisque mi angue, luctus ac convallis a, consequat non turpis. Maecenas laoreet viverra odio, at fermentum dui
luctus sit amet. Sed sit amet libero erat. at condimentum erat. In velit nisl. sodales nec rutrum non. adiniscing sit

3. Edit the text, and click Save (B). The text is changed on the page.

Editing the Company Page in the Workarea

You can access the Company page introductory content in the Workarea, where
you can create additional information about the content (such as Metadata). To
do this, follow these steps:

1. Login to the Workarea and choose the Content tab.

2. Choose Folders > MainSite > Content > Company.

3. Choose Company from the content list.
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4, Choose Edit (Q)

.- i )50 it [ e ajtel Dro ded by £k N, C. ) — L .
User: admin | You have 3

OO net _ :
Desktop p®« e Library Settings Reports Help

Edit Content in Folder "Company"

EEER X0

Title: Company [English {(U.5.)]

MMMMMMM

| 4 Ga B G E A9 |T(nE 2 ﬁ[&a;lé
.Applystyie * Heading 3 v|.jr U A& x X |i= i= &
Br==<fd>rx2asaE]

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean imperdiet porta purus eget accumsan.
Phasellus varius augue a purus scelerisque ultricies. Duis nibh neque, iaculis id imperdiet sit amet, eleifend
vel lignla. Vestibulum tempus, turpis nec bibendum elementum, metus purus porta mauris, eget valputate
dolor lorem id massa. Nulla nec purus vestibulum quam sodales bibendum vitae sit amet massa. Etiam
vulputate dui nec mauris tempor nec rutrum augue mattis. Morbi sodales placerat nisl id euismod. Fusce a
lacus in metus consequat aliquet quis elementum mauris. Ut lacus turpis, facilisis sit amet vehicula eu,
vehicula in mi. Aenean non arcu sit amet purus imperdiet faucibus. Nunc a tincidunt risus. Cras enim orci,
facilisis ac porta vitae, interdum sit amet lacus. Duis faucibus nibh sed metus tempus sodales.

Mission & Values|

Donec sodales, magna en malesuada commodo, arcu libero imperdiet lacus, non volutpat eros lignla in
ligula. Aliquam erat volitpat. Aliquam posuere aliquet enim a ullamcorper. Lorem ipsum dolor sit amet,

€8 Local intranet | Protected Mode: Off o v H100%

Selecting a Content Block for the Company
Introduction

To change the Company page introduction by selecting an existing piece of
content, follow these steps:

1. While logged in to the Company page, open the PageBuilder menu and
choose File > Edit. The widget spaces appear on the page.
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Aenean imperdiet porta purus eget accumsan. Phasellus varius

augue a purus scelerisque ultricies. Duis nibh neque, jaculis id imperdiet sit amet, eleifend vel ligula. Vestibulum tempus,
turpis nec bibendum elementum, metus purus porta mauris, eget vulputate dolor lorem id massa. Mulla nec purus vestibulum
quam sodales bibendum vitae sit amet massa. Etiam vulputate dui nec mauris tempor nec rutrum augue mattis. Morbi sodales
placerat nisl id evismod. Fusce a lacus in metus consequat aliquet quis elementum mauris. Ut lacus turpis, facilisis sit amet
vehicula eu, vehicula in mi. Aenean non arcu sit amet purus imperdiet faucibus, Munc a tincidunt risus. Cras enim orci,
facilisizs ac porta vitae, interdum sit amet lacus. Duis faucibus nibh sed metus tempus sodales.

IMizsion & Values

Donec sodales, magna eu malesuada commodo, arcu libero imperdiet lacus, non volutpat eros ligula in ligula. Aliqguam erat
volutpat. Aliquam posuere aliquet enim a ullamcorper. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mulla massa
purus, pubvinar ut commodo molestie, venenatis non nulla. In fringilla eleifend varius. S5ed a sem at nulla consequat porttitor
at a mi. Proin guis nunc et dui vestibulum eleifend luctus ac tellus. Aenean justo risus, volutpat sed malesuada et, congue
ac neque. Fusce varius eros et odio venenatis rutrum. Curabitur condimentum est non elit pubvinar nec varius erat euismod.

Our Business

Click Edit () in the Company widget. The Editing widget dialog box
appears.

Navigate the folder hierarchy to find a piece of content. When you
click on a folder, valid content appears in the View Results panel.

Ektron OnTrek Reference
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Folder Taxonomy Search Properties Filter By: Content | 8
‘1' ampaiznz o
"D Clients
"D Community
E"'E?Ccumpany =

:""@Careers

é""E?CDmpany M ewis

é'"'@Euent Calendar

é'"'@LDcatiDns ~| |2
Wiewr Results

OnTrek dnnounces Mew Book: Building an OnTrek-Powered Solution 203 -

CnTrek Expands Global Reach into Latin &mercan Market 204

OnTrek Releazes Selfsery HelpDesk Pro 361

OnTrek Reports venue Gains 202

TravelFree Drives Revenue Uszing the OnTrek Platform 205

Cancel - Save - New - i

4. Click on a content item, then click Save. The content appears on the
page.

OnTrek announced a 37 percent gain in revenue for the first half of 2010 over the first half of 200%9. Q3 2010 sales increased

45 percent compared to a record sales month in July 2009. “Demand for OnTrek’s latest solutions, from new and existing
customers, combined with our ability to deliver upon mission-critical business initiatives continues to drive a healthy gross
margin,” said Bill Rogers, founder and CEQ of OnTrek. “With competitive technical analysis and boardroom influence
ffavaring OnTrek in customers’ due diligence, our momentum and accelerated growth is expected to continue.”

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer at dolor vel nunc congue elementum. Maurs urna lorem,

5. Click Publish ([=).

Modifying the Company News Page

To view the Company News page, choose Company > Company News.
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To add a news item to the Company News page, follow these steps.

1. While logged in on the Company News page, open the access point (=)
and choose Add News. A content editor window appears.

2. Fill in the content and click Publish (Q) when done. The
HTML content item is added to the following location in the Content
section of the Workarea: Folders > MainSite > Content > Com-
pany > Company News.

3. Refresh the browser (F5) to see the changes on the Company News
page.

The following example shows an added news item (Catering Services Available)
to the OnTrek default items.

Home » Company > News

Company News 5E

OnTrek Releases SelfServ HelpDesk Pro

onTrek recently announced the releaze of selfserv HelpDesk Pro. Lorem ipsum dolor =it amet, consectetur adipizcing =lit.
Munc id risus mi. Mulla placerat, erat et faucbus cursus, nibh tur pis tristique mi, quis convallis turpis nibh quis orci.
Fraesent in ante...

TravelFree Drives Revenue Using the OnTrek Platform
onTrek voday announced the release of a new caze stwdy foruszed on digital interactive agency and OnTrek Premisr
Partner, Trictone's, implementation of a compr ehensive online strategy for dient TravelFres. The case study explores

Triotone's deployment of a totally new web...

OnTrek Expands Global Reach into Latin American Market

8/5/12 1714 MM

onTrek today announced that Blammo IT Systems a 530 Faulo Brazil sclutions provider, has been named as an OnTrek Elite
Partner. “Our partnership with Blammo underscores OnTrek's commitment to serving oustomers globally, ™ zays Felix
Bach, OnTrek director of global zales. ..

Adding Events to the Company Calendar

To view the Company calendar page, choose Company > Events. Events on
the company calendar appear in the Upcoming Events widget.

To add a news item to the Company News page, follow these steps.

1. Double click on a day in the calendar. The Edit Appointment screen
appears.
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Edit Appointment ES
[ e [ [ o I

Tithe:

Location:

Description:
[ @B HH - sy B I |V OEEFFETFIE S LSE
A-==24d+vyE38905:3[]

Fary

start time |3/2/2010 |

[ Al day

2. Fill out the form. When done, click Save.

Note: You can find the company calendar in the Workarea in the Content area at Folders
> MainSite > Content > Company > Event Calendar.

Modifying the Our Team Page

The Our Team page consists of an introduction, a collection of team members,
and a widget space in the right column. To modify the Our Team page
introduction, see Editing the Company Introduction In Context on page 72 or
Editing the Company Page in the Workarea on page 73.

Adding a Widget to the Page

To add or change the widget on the page, see Adding a Widget to the Page on
page 24.

Adding a Team Member to the Page
To add a team member to the page, follow these steps.

1. If you want to use a picture of a new team member, you must first

Ektron OnTrek Reference
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add the image.

a. While logged into the Workarea in the Library section,
choose Library > MainSite > Content > Company
> Our Team.

b. Click Add ().
Enter Title.

d. Click Browse to upload the image. You also can add addi-
tional information.

€. Click Save ().

2. While logged into the Our Team page, open the access point (=) and
choose Add Team Members. The Select Folder window appears.

3. Click MainSite, then Content, then Company, then Our Team (the
text says, Selected Name: "Our Team"), and then click Next. The
Employee Profile form appears.

P Ektron OnTrek Reference 79
([mTrek Doc. Rev. 1.0 (Oct. 2010)



ektron

User: admin | You have

Desktop R®cjchie Library Settings Reports Help

Edit Content in Folder "Our Team"

BEExTe

Title: [English (U.8.)]

Content Searchable

il sunmary | Metadata  Aias  Schedule  Comment | Templates  Category

Hle DR BFBBAI-0- P RLLEREO -
.Applystyle vParagraphStyle [ B 2 U & [ x° X [ = = £ £ = = = = =
Me==2 4>+ 222555

&4 Employee Profile
Employee Full Name:
Employee Title:
Summary:

No
Image
Available

Headshot Image (max width: 148px): £
LinkedIn:
Twitter:
Bio: -
PRt e

4. Fill out the form.
a. Fill in the text fields.

b. To use a previously stored image, click on the add image
icon (&). The Image Properties dialog box appears.
1. Click the Image Src ellipse button. The library
folder Our Team/images appears.

2. Choose the image you want and click Insert (E).
3. Click OK.

5. Click Publish (Q). The new team member appears on the page.

Deleting a Team Member from the Page

To delete a team member, follow these steps.
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CnTrek

1. While logged into the Workarea in the Content section, choose Col-
lections > Our Team. The View Collection panel displays the team
members.

2. Click Remove Items (#). Check boxes appear to the left of each
member.

3. Check the member that you want to remove and click Delete (#%).
The members are removed from the page.

Modifying the Careers Page

The Careers page contains a search box, a filter, a list of available jobs, and a
widget space in the right column. The following topics show you how to modify
these elements.

Note: The Search box is not modifiable.

To add or change the widget on the page, see Adding a Widget to the Page on
page 24.

To create a new job posting, see Creating a Job Posting below.

To modify the Filter Careers box, see Modifying the Filter Careers Box on next
page.

Creating a Job Posting

Job postings are located in the Workarea in the Content section at Folders >
MainSite > Content > Company > Careers. When you are logged in and at
this location, you can create a new job posting with the following steps.

1. Inthe View Contents panel, choose New > Job Description. The
content editor appears with a Job Profile Smart Form, as shown in the
following figure. For information about Smart Forms, see the Ektron
CMS400.NET Reference.
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User: admin | You have

Desktop R 1 jd Library Settings Reports Help

Edit Content in Folder "Careers”

EEE R *x®

Title:  Brand Manager [English (U.5.)]

MMH&MMMM

e e eﬁld?vf‘*vl“&"lwﬂ?tlha = O
.Applystyle v ParagraphStyle v | B 7 O A | = = | :
A-==< 4Lt >r=20saG 8]

=

&4 Job Profile
Job Title:

»

Brand Manager

Job Type: Marketing -

E Marketing «Taxonomy:254» |

Employment: Full Time -

Location: California M

Overview:

m

This mission-driven company seeks a Brand Manager to assist the Marketing department in the
development of the brand strategy and lead the execution of marketing activities related to OnTrek

J= ISRPIFIRNEPUIPE [ SRPUIRPURE. B I N U P U U - B —— LN Ao el

2. Fill out the form.

3. Select the type of job in the Category tab by checking one or more
boxes next to the categories to which the job applies.

4. Click Publish (Q). The new entry appears on the Careers page.

Modifying the Filter Careers Box
The Filters Career box is dynamically loaded from the taxonomy.

To add a filter, you must add a category to the taxonomy by following these
steps.

1. While logged into the Workarea in the Content section, choose Tax-
onomies > Taxonomies > OnTrek Site Navigation > Company
> Careers. The View Taxonomy screen appears.

2. Click Add Category (@). The Add Category screen appears.

Ektron OnTrek Reference
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Add Category

= s

I | custom properties |

Breadcrumb:  OnTrek Site Navigation > Company > Careers

Category Title:  p [English [U.5.]]

Category Description:  qguality Assurance -

Taxonomy Image: Change Remaove

Template: | -select template- '|

Inherit: [check here to inherit from the parent template)

Category Link:

Enable:
{Uncheck to hide this taxonomy fcategory and its subcategories when this taxonomy appears on your
ieh Site)

3. Enter a name in the Category Title field. For example, Qa.

Click Save (E).
5. Refresh the browser (F5) to see the changes in the Filter Careers box.

Filter Careers
Engineering
Sales
Marketing

SN
Modifying the Contact Us Page

The Contact Us page has an introduction section and a tabbed section. The
following topics describe each section:

B Modifying the Contact Us Page Introduction on next page
I Modifying the Contact Form on next page
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The Directions tab displays a Bing™ map from which you can search for
geographic locations.

Modifying the Contact Us Page Introduction

To modify the introductory text, open the access point (=) and choose Edit in
Context, or choose Edit to modify the content in the workarea, if you want to
specify additional metadata.

Modifying the Contact Form

The Contact Form is created with an HTML Form. To modify this form, follow
these steps.

1. While logged in to the Contact Us page, open the access point (=) and
choose Edit. The Contact Us form appears in the content editor, as
shown in the following figure.

2. Modify the form. For information about HTML Forms, see the Ektron
CMS400.NET Reference. The following figure shows a modified form
and the result when you click Publish (Q).

& Job Posting was added to the Select Topic drop down menu
(by clicking Edit Menu (Q) next to the menu).

= Twitter name field was added.
User: admin | You have

Desktop p®jidi|d Library Settings Reports Help

Edit Content in Folder "Company”

EEE x| ®

Title: Contact Us Form [English (U.5.)]

| »

Wil postbackmessage  Metadata  Allas  Schedule  Comment Templates Category

b RAGEB AR TR L ERIEO-
Mooy stie  vmberedist v [ B 7 U A|x %[ = = = === = =5
@e== bt d > ¥ 23950050

#Select Topic: ié - Select One -
§ - Select One -

——{Account/Password Assistance
. #Last Name: Orders

_ Email Delivery
= Phone: Returns/Exchanges

e ] estion
B Job Postiin

thE

= Comments, enter tEXT i

m

T
2. #First Name:
3
4
5

7. -

hE
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Select Topic:

- Select One -

First Mame:

Last Mame:

Email:

Phone:

- Select One -

Account/Password Assistance

Orders

Delivery
Returns/Exchanges
General Queston

Comments:

enter text...

Submit >

Viewing the Default Multivariate Experiment

Page

Ektron OnTrek has a default multivariate experiment page set up. To view the
multivariate experiment, follow these steps.

1. While logged in, choose Company > News. The Company News

page appears.

2. Click on OnTrek Releases SelfServ Helpdesk Pro. The news item

appears.

3. Click on the Learn More > button. A new page appears with more

information.

4. Open the PageBuilder menu (i) and choose File > Edit. The Mul-
tivariate widgets appear.

Ektron OnTrek Reference
Doc. Rev. 1.0 (Oct. 2010)

85



86

j0nTrek Releases SelfServ HelpDesk Fro

jonTrek recently announced the release of selfserv HelpDesk Pro. Lorem ipsum dolor sit amet, consectetur adipizcing =lit.
Munc id risus mi. Mulla placerat, erat et faucibus cursus, nibh turpis tristigue mi, guis convallis turpiz nibh guis orci.
Fraszent in ante kectus. Class aptent taciti sociosqu ad litora torguent per conubia nostra, per inceptos himenasos,
Fuzpendizse eget enim at sapien soslerisgue porta ut nec magna.

324 * i
Target - - [Conversions: 1000}

1/2

A N

A

3 -|-||||u:uuru:uu @
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Request a Demo

Request 3 demo of Selfsery HelpDesk
Pro.

Request &4 Demo >

Froduct Resources

selfserve Helphesk Pro |
Catashest

Zample PDF Lorem ipsum dobor sit
amet, consectetur adipiscing elit.
Nunc id risus mi. Nulla placerat,
erat et faucibus cursus, nibh turpis
tristique mi, quis convallis turpiz
nibh quiz orci. Frasszent in ante
lectus. Class aptent taciti sociosqu
ad litora torguent per conubia
nostra, per inceptos himenasos.
Suspendizzz

The target page for the multivariate experiment is the Request a Demo page.

For information about how to set up a multivariate experiment, see the Ektron
CMS400.NET Reference.
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Modifying the Community Pages

The Community pages let people engage in social networking. To see the
default page, see Touring the Community Page on page 11. The default
Community page provides access to the following areas:

Area Description

See the following topics:

% Editing the Community Introduction In Context on
next page
Introduction % Editing the Community Page in the Workarea on
next page
®  Selecting a Content Block for the Community Intro-
duction on page 89

Manage your online persona. See Modifying the My Profile Page
My Profile on page 101 for information about personalizing a user expe-
rience on a social networking site.

The Corporate Blogs page contains unmanaged content, but
when you click on the "Visit Blog" link, a blog-specific page
appears where you can modify the managed content. For more
information, see Modifying the Corporate Blogs Page on page 99.

Corporate Blogs

Look for colleagues and friends to connect to or add to your social

Find Connections network. For more information, see Finding Connections on page
99.
Find Groups Look for groups that share interests with your own. For more infor-

mation, see Finding Groupson page 98.

To create your own Community page, you must modify or create templates and
user controls, which is not described in this Ektron OnTrek Reference.
Developers of .NET templates and user controls can find product templates and
user controls at the following locations.

% Template files (.aspx), PageBuilder template files (.pb.aspx), and
c# code behind files (.cs) in the [siteroot] folder of the installation.

“ Master pages—[siteroot] > OnTrek > Components >
Templates.

% User controls—[siteroot] > OnTrek > Components > user-
Controls.

For additional information, see the Ektron Developers Guide: Building an Ektron
Powered Website and the Ektron CMS400.NET Reference.

Ektron OnTrek Reference

oy
([uTrek Doc. Rev. 1.0 (Oct. 2010) | %


http://www.amazon.com/exec/obidos/ASIN/0470885696/ektron-20
http://www.amazon.com/exec/obidos/ASIN/0470885696/ektron-20
http://www.amazon.com/exec/obidos/ASIN/0470885696/ektron-20
http://www.amazon.com/exec/obidos/ASIN/0470885696/ektron-20
http://www.amazon.com/exec/obidos/ASIN/0470885696/ektron-20
http://www.amazon.com/exec/obidos/ASIN/0470885696/ektron-20
http://www.amazon.com/exec/obidos/ASIN/0470885696/ektron-20
http://www.amazon.com/exec/obidos/ASIN/0470885696/ektron-20
http://documentation.ektron.com/cms400/v802/webhelp/index.html
http://documentation.ektron.com/cms400/v802/webhelp/index.html
http://documentation.ektron.com/cms400/v802/webhelp/index.html

ktron

Editing the Community Introduction In
Context

Ektron OnTrek preloads the introduction to the Community page with Lorem
ipsum text to give you an example of what a Community page introduction can
look like. You can edit this content from the page by following these steps after
logging in:

1. Open the access point (+) above the content.

2. Choose Edit in Context. An editor window appears.

Hvasa@s s x

The OnTrek community Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla non risus
ut nisl ultricies bibendum id id est. Ut id tincidunt nisi. Maecenas venenatis ullamcorper
sollicitudin. Sed augue erat, accumsan id scelerisque viverra, dignissim sed libero. Morbi ipsum
lectus, mattis aliguam tempor et, aliquam sed erat. Praesent eros elit, commodo sed pretium
eu, lacinia a turpis. Pellentesque viverra feugiat mauris nec porttitor.

3. Edit the text, and click Save (E). The text is changed on the page.

Editing the Community Page in the
Workarea

You can access the Community page introductory content in the Workarea,
where you can create additional information about the content (such as
Metadata). To do this, follow these steps:

1. Login to the Workarea and choose the Content tab.

2. Choose Folders > MainSite > Content > Community.
3. Choose Community Landing from the content list.
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. ' User: admin | You have §
OO net _ :
Desktop W®.ii2i4 Library Seftings Reports Help

Edit Content in Folder "Communmnity™

PEEEx|®

Title:  Community Landing [English (U.5.]]

MMH&MMMM

$ B FEHBR-0- VIR E REEO
.Applystwe ~ParagraphShyle > [ B 7 U & | x° x| = = =
A-==4 4>V aEsa5 80

The OnTrek community Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla non
risus ut nisl ultricies bibendum id id est. Ut id tincidunt nisi. Maecenas venenatis
ullamcorper sollicitudin. Sed augue erat, accumsan id scelerisque viverra, dignissim sed
libero. Morbi ipsum lectus, mattis aliquam tempor et, aliquam sed erat. Praesent eros
elit, commodo sed pretium eu, lacinia a turpis. Pellentesque viverra feugiat mauris nec
porttitor.

=

Selecting a Content Block for the
Community Introduction

To change the Community page introduction by selecting an existing piece of
content, follow these steps:

1. While logged in to the Community page, open the PageBuilder menu
and choose File > Edit. The widget spaces appear on the page.

nmunity Lant

he OnTrek community Lorem ipsum dolor sit amet, consectetur adipiscing elit. Mulla non risus ut nisl ultricies bibendum id
id est. Ut id tincidunt nisi. Maecenas venenatis ullamcorper sollicitudin, Sed augue erat, accumsan id scelerisque viverra,
dignizsim sed libero. Morbi ipsum lectus, mattis aliguam tempor et, aliguam sed erat. Praesent eros elit, commodo sed

pretium eu, lacinia a turpis. Pellentesque viverra feugiat mauris nec porttitor.

2. Click Edit () in the Community Landing widget. The Editing widget
dialog box appears.

3. Navigate the folder hierarchy to find a piece of content. When you
click on a folder, valid content appears in the View Results panel.
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Taxonomy Properties Filter By Content * [
‘1' ampaignz i
"D Clients
E"E?Ccummunity
~ECE0Blog _
%""@N‘.arketingBng
E""[E?TechE!lu:ug
FC Company
"D Home ~| |2
Wiewr Results 1
| Cancel -  Sawve - 7

4. Click on a content item, then click Save. The content appears on the
page.

Fusce dictum dui mattis ante placerat egestas. Fusce nulla sapien, rhoncus vel tincidunt non, fringilla vel metus. Duis eget
rhoncus diam. Integer ultrices consectetur ipsum at feugiat. Fusce eu ante mi, at sollicitudin libero. Phasellus quis velit
enim. Suspendisse vitae tempus sapien. Aliguam enim nisi, ullamcorper id elementum et, pellentesque gquis nisl. Curabitur ac
nibh sit amet justo sollicitudin tincidunt. Donec ut dui lorem. Vestibulum fermentum urna eget rsus vestibulum euismod.
Vestibulum non lacus dapibus lacus auctor vulputate. Mullam fringilla elementum urna condimentum malesuada. Morbi at
metus mauris. Donec urna lectus, rhoncus eu pharetra sit amet, eleifend ac sapien. Pellentesque a pharetra neque. Aenean
dapibus loborts mi quis viverra.

Duis vel bibendum eros. Etiam risus metus, conseguat a convallis a, blandit id odio. In nunc velit, lobortis ac ultrices ut,

5. Click Publish ([=).
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Managing Groups

Community groups provide common interest areas for people to collaborate.
You can create groups, join groups, maintain documents, calendars, discussion
boards, blogs, and photos. A group moderator creates a group and determines
whether the group is restricted or public. Ektron OnTrek provides an example
group called SelfServ HelpDesk User Group.

Home » Community » Find Groups

Find Groups

m S=arE Groups

Create Group *

Newest | Most Popular | Group Mame | My Groups | Group Reguests | Group Invitations (0)

ScifSery HelpDesk User Group| Public) Founded: /13/2010
lfo User group for the HelpDesk Pro product. Members 2
- Tags:

To create a new group, see Creating a New Group below.

To see what the example group lets you do with a group, see Moderating a
Group Message Board on page 93

To access groups in the Workarea, open the Settings tab and choose Settings
> Community Management > Community Groups. For information about
Community Groups, see the Ektron CMS400.NET Reference.

Creating a New Group
To create a Group, follow these steps.

1. Choose Community > Find Groups. The Find groups screen
appears.

2. Click the Create Group button.

Note: Administrators also can create a group from the My Profile > Group area.

Ektron OnTrek Reference

oy
([uTrek Doc. Rev. 1.0 (Oct. 2010) | °*



ektron

o
[
| properties (R

Group Hame:

Administrator: |

2 Brouwse

Membership: @ Open @ Restricted
Features:  [|Create Group Calendar

Create Group Forum

Image: PN Upload

Location: I

Short Description:

Description: -
-
] 1] 3
Property Description
Group Name The name of the group.

A group administrator has privileges to delete a group or edit its
properties.

Administrator By default, the person who created the group is the group

administrator. Click the Browse button if you want to select a
different group administrator.

Select whether the group is
Membership Open—open to the public.

Restricted—members can only join if invited.
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Property Description

Create Group Calendar—Let members of the group add events
Features to keep other members informed.

Create Group Forum—Start a groups discussion board.

Image Upload an image to use as an avatar for the group.
Location The geographical location associated with the group.
Short Description A brief description of the group.

Description Afully detailed description of the group.

Check this box if you want the group and system administrator to
be able to distribute content to any folder.

Enable Distribute
For more information, see Distributing Content to Another Folder
inthe Ektron CMS400.NET Reference.
Allow member to Check this box if you want to allow members to add, remove and
manage control the sharing of folders in a community group’s Photo Gallery
photo/workspace or Document’s Workspace. For more information, see Authorizing
folders Group Documents and Photos on page 96.

Check this box if you want to this groups message board to be mod-

Group MessageBoard erated. For more information, see Moderating a Group Message

Moderation Board below.
Attach Documentsin Check this box if you want email notifications of connected user
Email Notifications activity to include attached documents, if applicable.

From this screen, you can either create a new tag or selectfrom a
Tags Tab default list of community group tags. For more information, see

Assigning Tags to a Community Group in the Ektron CMS400.Net
Reference.

3. Click Save (E) to create the group.

Moderating a Group Message Board

To moderate a group message board, follow these steps.

1. Choose Community > Find Groups. The Find groups screen
appears. If you have many groups, use the Search tab to find the
group that you want to manage.

2. Click the group that you want to edit.
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3. Click Manage > Edit Group.
Home » Community > Find Groups

Find Groups

Create Group *

Mewest | Most Popular | Group Mame | My Groups | Group Requests | Group Invitations (D
SelfServ HelpDesk User Group|( Publich Founded: /1320010
"@ Uzer group for the HelpDesk Pro product. Members 2
Tags:

4. The Edit Group dialog box appears. For information about the prop-
erties, see Creating a New Group on page 91.

5. Check the Group MessageBoard Moderation box so that any group
member must approve a post before it appears on the group message
board. Inappropriate posts may be deleted before they appear on the
message board (although they will appear to reviewers/approvers).

Adding Members to a Group

When you create a group, you can determine if its membership policy is open or
restricted. An open policy lets anyone join the group. A restricted policy
requires the group's administrator to approve new members.

Inviting Users to Join a Group

To invite colleagues to join a group, follow these steps.

1. Choose Community > Find Groups. The Find groups screen
appears. If you have many groups, use the Search tab to find the
group that you want to manage.

2. Click the group that you want to edit. The group page appears.

3. Onthe left, choose Manage > Invite Colleagues. The Invite Col-
leagues dialog box appears.

Ektron OnTrek Reference

94 Doc. Rev. 1.0 (Oct. 2010)



™ =
ektron

Invite Colleagues a

Invite to Group

Send invitations to users and other people!

Users |_| Email |

Basic Sear::h”Advanced Search|

Search

m

Avatar

Administrator

]

= =2

4. Check the box next to the colleagues you want to invite to the

restricted group. (You can also specify email addresses on the Email
tab.)

5. Optionally modify the default message.

6. Click Send Invitations to send the message to the selected col-

leagues. Your colleagues will have to accept the invitation to appear
in the group.

The invited member receives notification of the invitation and chooses the
Invitation menu to accept or decline it.

Joining a Group

To request joining a group, find the group you want and click on the Join
Group link. If the group is restricted, the moderator will have to approve your
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membership.

Authorizing Group Documents and Photos

You can authorize Community Group members to access the right-click menu
options on the Group's Documents and Photos folders.

To enable these menu options for group members, follow these steps.

1. From your group page, click Manage > Edit Group.

2. Onthe Properties tab, check the Allow member to manage
photo/workspace folders box.

Managing Group Documents

Group Documents let you store and share documents that are relevant to the
group. Group members can create their own documents and folders in the
common place, without having to create a file-sharing folder on a file server.
Additionally, you can add important information such as history (for archive
purposes), metadata, and work flow.

To create new HTML content, choose Add New > Content.

To add Microsoft Office documents and other file types (including multimedia
files), follow these steps.

1. Choose Add New > Asset.

2. Click Browse... and find the document you want to add.

3. Click Upload. The document appears in the table.

g e ey (e SelfServ HelpDesk User Group - Product Manager2: Thanks for starting this group. | love the
HelpDesk Pro product and am looking forward to the tips and tips that others will share.

O Add New... -

D Documents

s menis Title Rating Total Views Last Edited

<] HelpDesk Reference Sheet 0 9/13/2010 1:48:02 AM n
Sample PDF Lorem ipsum dolor sit amet,
amet, consectetur adipiscing elit.
Munc id risus mi. Mulla placerat, erat
et faucibus cursus, nibh turpis
tristiqgue mi, quis convallis turpis nibh
quis orci. Praesent in ante lectus.
Class aptent taciti sociosqu ad litora

torquent per conubia nostra, per
inceptos himenaeos. Suspendisss
401K Retirement Planning 0 9/22/2010 4:49:41 PM n

For information about adding assets using different browsers, see Adding
Assets on page 24.
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Managing a Group Blog

Group blogs let you post important comments, instructions, procedures,
policies, or any type of communication. Blog functionality includes reply, edit,
post, RSS feeds, and subscribe.

Home » SelfServ HelpDesk User Group

. P — Selfserv HelpDesk User Group - Preduct Manager2: Thanks for starting this group. | love the
m HelpDesk Pro product and am looking forward to the tips and tips that others will share.
@

add post sun mMon Tue WedThu Fri sat
12 3 4
Welcome to the SelfServ HelpDesk User Group!
5 & 7 B % 10 11
4 Egit pelete Permanent link 12 [13] 14 15 16 17 18
‘welcome to the group! Fusce dictum dui mattis ante placerat egestas. Fusce 19 20 21 22 23 24 35
nulla sapien, rhonous vel tincidunt non, fringilla vel metus. Duis eget rhonous 26 27 28 29 30

diam. Integer ultrices consectetur ipsum at feugiat. Fusce su ante mi, at

sollicitudin libero. Fhassllus quis velit snim. Suspendisse vitas tempus sapisn. | |keicael
Aliquam enim nisi, ullamoorper id slementum et, pellentesque quis nisl
Curabitur ac nibh sit amet justo sollicitudin tincidunt. Donec ut dui lorem. .

= | Vestibulum fermentum urna eget risus vestibulum euismed. Vestibulum non September 2010
lacus dapibus lacus auctor vulputate. Nullam fringilla slementum urna Subjects
condimentum malesuada. Morbi at metus mauris. Donec urna lectus, rhonous

0%

=u pharatra sit amet, =leifend ac sapien. Pellentesque a pharstra neque.

Aenzan dapibus lobortis mi quis viverra.

Duis vel bibendum eros. Etiam risus metus, consequat a convallis a, blandit

id odio. In nunc velit, lobortis ac Wtrices ut, volutpat at odic. Vivamus welcome to the Seifserv HelpDesk User

rhoncous, nulla at ultrices placerat, tortor enim hendrerit ord, pretium Group!

consectetur risus eros ut libero. Fusce mattis nunc molestie leo Blandit

convallis. Donec sad turpis ut tortor accumsan volutpat su ac erat. Fusce a

nibh a laous aligust vehicula. Prassent conz=guat tellus =t libero

condimentum z=d laorest odio viverra. sed vel enim mi, et venenatis

mauriz. A=nean tortor mauris, tempus in gravida luctus, rhonous egst est.

vestibutum wllamcor per eleifend mi eu pellentesque. Vestibulum sem erat,

viverra vel pulvinar quis, blandit ultrices velit. Praesent porttitor, purus wel

dignissim gravida, massa diam imperdist negue, non convalliz odio massa in

nibh. Daiz et nibh risus, in mollis ipsum. Ut vel dui ligula, ac ullamcorper dui.
Last Edited by administrator at /13/2010 1:4% AWM Comments (D)

Managing a Group Dashboard

The Dashboard lets you customize a group page to include content for your
group, such as a list of content, a collection of links, documents, or images.

To customize your dashboard, follow these steps:

1. If you do not already have a tab, you must create one by opening the

Option menu (E) and choosing Add Tab. The Add Tab dialog box
appears.

a. Enter a Tab Label.
b. Select a Tab Scope (Public or Private).
c. Click OK.

2. Open the widget bar (o).

3. Drag and drop a widget onto your dashboard.
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The following figure shows a group dashboard with an iTune Podcast widget and
an upcoming Events widget in the dashboard space.

Home » seifserv HelpDesk User Group

Selfserv HelpDesk User Group - Product Manager2: Thanks for starting this group. | love the
HelpDesk Pro product and am looking forward to the tips and tips that others will share.

|
(eI
i ITune Podcart widget EE. 7 UpComing Event: B,
et 1z - | T3 Trade show
Vods Squits Lal4 0 ]
Webinar: Maximizing your brand
/_-\\ Collection Hame: voda Squirts ot 15 2
[ \ -
Aotk Hame: o
Read aore >
 OfRceandZen
Collection Hame: Of Rice and
Zen
R —— artitt Hame: &
|
4 ] ] »

To change the contents of a widget, click Edit (|- ]).

To dismiss the widget from the Dashboard, click Close (L).

Finding Groups

To find a group, follow these steps.

1.

2.
3.
4.

Choose Community > Find Groups. The Find groups screen
appears.

Click on the Search tab.
Enter the search string in the search box.
Click Search. The results are displayed in a table.

The following figure shows CEO* in the search box with Group Name as
the filter criterion.
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Find Groups

e

Group Name - |CEO*

Add Filter >

Search >

@ v % CEQ Tags: Join Group
% Roundtable Neo eroup taes to display
a’ Discussion

Modifying the Corporate Blogs Page

To add a blog to the Corporate Blogs page, follow these steps.

1. While logged into the Workarea in the Content section, choose Fold-
ers > MainSite > Content > Community.

2. Inthe View Contents panel, choose New > Blog. The Add Blog
screen appears.

3. Name the new blog and give it a title, then click Save (E). The blog
appears as a subfolder under the Community Folder.

4. To add the new blog to the Corporate Blogs page, you must modify
the user controls, which is at [siteroot] > OnTrek >Components
> User Controls > community.corporateBlogs.aspx.

Note: This Ektron OnTrek Reference does not describe how to modify templates.
Developers of .NET templates and user controls can refer to Ektron Developers
Guide: Building an Ektron Powered Website and the Ektron CMS400.NET
Reference.

For more information about blogs, see Creating a Blog on page 110.

Finding Connections

To find a connection, type the name of a colleague or friend in the Display
Name search field, as shown in the following figure.
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Home » Community = Find Connections

Find Connections

Display Name - |CED

Add Filter > My Connections Only

CED CEO Email: ceo@ontrek.com Add as Colleague

Tags:
No user tags to display

You can search by one or more of the following criteria. Click Add Filter to
search by more than one criterion.
& Display name
First name
Last Name
Tags
Email

User Properties
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Modifying the My Profile Page

The My Profile page is where registered users can personalize their experience
and lets them connect and collaborate with other people on your web site.

You can modify the following items in My Profile:

Editing My Profile

You can specify the following information on the Edit Profile tabs:

General

The following table and figure describe the information you can set. Fields with
a red asterisk (*) are required fields.

Field Description

Firstname Enter your first name.
LastName Enter your last name.
Password Enter a password.
Confirm

Password Re-enter the same password.

OnTrek

E-Mail Address

Enter your email address.

Display Name

Enter the name you want to display to others, which can be a nick-
name or title.

User Language

Select from available languages.

Address Enter the address (or just the zip code) of where you are located.
Latitude This field is automatically determined by the address.
Longitude This field is automatically determined by the address.

Click on "Click to upload your Avatar" and choose an image file that
Avatar . . )

you want to associate with your profile.
Profile Links This field is automatically determined by your profile.

Ektron OnTrek Reference
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| Gemerat | Forum | Tags | Custom | Activities

*First MName: Application

*Last Mame: Administrator

*Password: SEEENEENNSNNNNNNNREN
*Confirm Pwd: SEEENEENNSNNNNNNNREN
*E-Mail Address: admini@ ontrek.com

*Display MName: Administratar

TTzer Language: English (.5 -
Address: 030653

Latitude: |42 7795584 |
Longitude: |-71.5130445 |
Aoratar: JOnTrekiuploadedimages/thumt

Chel to upload your avatar
Profile Links: fOnTrek M serad A drministrator

Forum
The following table and figure describe the information you can set.

Field Description

Contentand Forum

. Choose eWebEdit400 or eWebEditPro.
Editor

Ektron OnTrek Reference
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Select the number of topics you want to display on a page. If the
number of available topics exceeds the number you select, a scroll

Topics per Page bar lets you see the additional topics. For example, if you select 10,
and there are 25 topics, you can scroll to see all the topic, but only
10 will be displayed at one time.

Click Edit to enter or modify an automatic signature that appears

Forum Signature at the bottom of each post you make to a forum topic.

General | Forum | Tazms | Custom | Actvities

Content and Forum Editer:  eVWebEdit400 -

Topics per Page: 0 -
Forum Signature: Edit

Tags
The following table and figure describe the information you can set.

Field Description

Keywords that you can assign to content and library items, which allows for
tag-based searching. For example, you can add the tag Electronics and
tag content that is related to the electronic devices, so that people can
search for the content using the Electronics tag.

Tags

Ektron OnTrek Reference

()D”UTrek Doc. Rev. 1.0 (Oct. 2010)

103



ektron

| »

| Gemeral | Forum | Tags | Cusom | Activities

Tags
Clhick To Add A Mew Tag

.

Custom

The following table and figure describe the information you can set. Fields with
a red asterisk (*) are required fields.

Field Description

Check the Moderate box to give this user privileges on a message
Moderate board to approve and delete posts. Regular usersin a group message
board can create and delete only their own posts.

Check the Features box to give the user an individual calendar. (There

Features may be other features to grant, also.)

Ektron OnTrek Reference
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Description

Choose from one of the following options:
= Public—The user information is accessible by others on
the elntranet.
& Private —The user information is not accessible by
others on the elntranet.
& Colleagues—The user information is accessible only by
people on the elntranet that are connected as col-

Private Profile

leagues.
Time Zone Select the time zone where the user works.
Email Enter a valid email address.
Phone Enter the user's company telephone number.

Ektron OnTrek Reference
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| Gemeral | Forum |  Tass | Custom | Activities |

[ Message Board

{Approve comments on yvour Message Board)
Features Create User Calendar

Moderate:

Pﬁvate . ]
Publ -
Profile: HBle
TS T05-00) Eastem Time (US & Canada) -
Lone:

*Phone:  (503) 123-1234

Activities

The following table and figure describe the information you can set. By default,
all activity is checked to display in the Activity Stream widget. By checking the

boxes, you can select criteria for the types of content you want to see when
colleagues or community groups create the content. You can also select

(publish) the types of content that you want colleagues to see under the My
Activities category.

Field Description

SMS A checked box indicates that the type of content will be sent to your cell
phone Short Message Service (SMS).

Ektron OnTrek Reference
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Field Description

A checked box indicates that the type of content will be displayed in the

GRS Activity Stream widget on the elntranet pages.

A checked box indicates that the type of content will be sent to your

Email Email address, which is specified in the General tab of your profile.

(%]
.
[ General 1[ Forum ][ Tags ][ Custom ][ Activities ] B
|
| Colleagues Notify me about these colleague activities
SMBS Activity Stream | Email
| Community Growps Blog Post
| My Activities
Blog Comment
Forum Post
Forum Reply
Add User Workspace Content
Edit User Workspace Content L
Content Messagehoard Post .
Tser Messagehoard Post
Micro-message
Add Site Content
Edit Content
Create Community Group
Join Community Group
Add Colleague
Add Calendar Frent
Update Calendar Fvent
8

Joining a Community Group

Community groups are online places where people can discuss similar interests
(such as car racing, or product reviews). In the Group section of My Profile, you
can view or hide the tags associated with your groups, or click on a group to go

o Ektron OnTrek Reference
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to the group page. If you have administrator privileges, you also can do the
following:

& Create a new group by clicking Create Group. For information about
creating new groups, see Managing Groups on page 91.

I View and approve requests to join the groups for which you are a mod-
erator.

I View the requests that you have made of other moderators to join
another group.

To join a group, follow these steps.

1. Choose Community > Find Groups. A list of available groups
appears.

Home = Community = Find Groups

Find Groups

All Groups Search Groups

MNewest | Most Popular | Group Mame | My Groups | Group Requests | Group Invitations (0)

Auto Racing( Public) Founded: 3/30/2010
Auto Racing Members 1
Tags:
Great Vacations| Public) Founded: 3/30/2010
Cruises and other great destinations Members 1
Tags:
Hutrition| Public) Founded: 9/30/2010
Eat your vegetables (and fruit, too) Members 1
Taps:
) SelfServ HelpDesk User Group( Public) Founded: 3/13/2010
C’Q User group for the HelpDesk Pro product. Members 2
= Tags:

2. Click on the group you want to join. The Group page appears.

3. Click Join Group. The Group is added to the My Groups tab on My Pro-
file.

Ektron OnTrek Reference
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Home = Auto Racing

Auto Racing

Group Administrator: | Marketing Associate

Membership Type: Public

Members: 1

Founded: September 30, 2010

Home > My Profile

[Z] My Groups

Auto Racing

93072010 4 members 973072010 2 members

The activity also shows up in My Activity tab of My Profile.

Home = My Profile

John Edt

‘ What are you working on?

Edi

JE joined a community group, Mutrition. Share.Comment

JE joined a community group, Auto Racing. Share.Comment

L 5

» Favorits
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Connecting with Colleagues

Colleagues are people with whom you connect and who are connected to you,
either through friendship or professional contact.

You can do the following in your Colleagues area.

= Display the people with whom you are connected.
I View requests of people who want to connect to you as a colleague.
© View the requests that you have made of others to connect as a col-

league.
Application Administrator

» Application Administrator
Find a colleague...

[ My Collzagues

Manager2, Product

» Blog

v Dashboard

+ Documents

+ Favorites

+ Photos

Creating a Blog

You can create your own Web log (blog) and colleagues can follow your blog
entries automatically when you create them, when you make them public and
your colleagues have set up their profile to follow your blog. See Editing My
Profile on page 101 for information about setting up your profile.

Ektron OnTrek Reference
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Application Administrator

» Application Administrator e

» Groups

1= subscribe
September 2010

Sun Mon Tue Wed Thu Fri  Sat

1 23 4

5 6 7 8 3 WM N

12 13 14 15 16 17 18

1% 20 21 22 23 24 15
6 27 18 19 30

Blogroll

Recent Posts

b C ues
Add Post

O Blog

+ Dashboard

+ Documents

» Favorites

» Photos

You can do the following in the Blog area.

© Add a new blog post.

Edit an existing post.
& Delete an exiting post.

I Create a permanent link to a specific blog post that you can access it
via the URL in the browser’s address bar. (Most blog pages show only
recent posts. After a post is moved off the blog’s front page, it is still
accessible via this link.)

I Subscribe to RSS or Email notifications.

View highlighted and clickable days on the calendar indicating when a
blog entry was posted.

View an automatic roll of blog entries.
View a list of archived blog entries.
View a list of blog post subjects.

View the most recent blog entries.
To create a blog, follow these steps.
1. Open the access point (=) and choose New Post (or click on Add

Post). A CMS400.NET editor appears.
2. Enter a title and content for your blog.

3. Click Publish (Q) when ready. The following figure shows the
CMS400.NET editor with "The Administrator's First Bog" ready to pub-
lish.

Ektron OnTrek Reference
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£l CMS400 Add Content "Blog” - Microsoft Internet Explorer provided by Ektron, In

| | .
- =
W User: admin | You have .
{400
r. i neT Desktop E®viciy Library Settings Reports Help
Edit Content in Folder "Blog™

REEx®

Title:  The Administrator's First blog [English {U.5.)]

Content Searchable

[l summary | Metadata  Alas  Schedule  Comment Templates

d D ARE BT 2 E dEO-
.Applystﬁe = Mormal B I U A|x x|i= = = & .
= R = T - I s o - 2 |
Setting up the Ektron OnTrek site was very easy, and the CMS on which it is built is very powerful.

The Getting Started information led me through the steps to create and modify the areas of the site.
I am excited about setting up user groups and launching our new website!

€& Local intranet | Protected Mode: Off 43 v ®10% ~

The following figure shows the published blog on the page.

Application Administrator

@
Blogo & subscribe
=
Add Post Sun Mon Tue Wed Thu Fri Sat

The Administrator’s First blog s s 7 8 9 10 1

1= Edit Delete Permanent link 2 13 14 15 16 17 18

Setting up the Ektron OnTrek site was very easy, and the CMS on which itis 19 20 21 23 24 25
built is very powerful. The Getting Started information led me through the 9% 27 28 2%

=

steps to create and modify the areas of the site. | am excited about setting up
user groups and launching our new website! Blogroll

Posted by Administrator at 3/22/2010 11:34 AM Comments (0) Archive

September 2010

Recent Posts

The Administrator's First blog

Personalizing Your Dashboard

The Dashboard lets you personalize your own Web view of the Ektron OnTrek.
To customize your dashboard, follow these steps.

1. If you do not already have a tab, you must create one by opening the

Ektron OnTrek Reference
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Option menu (E) and choosing Add Tab. The Add Tab dialog box
appears.
a. Enter a Tab Label.

b. Select a Tab Scope (Public or Private).
c. Click OK.

2. Open the widget bar (o).

3. Drag and drop a widget onto your dashboard.

The following figure shows an open widget bar with a Clock widget and a Blog
widget in the dashboard space.

Home > My Profile

Application administrator

» Application Administrator

» Groups

b Collzagues

v Elog

D Dashboard

7 Cleck widget %] 7 Blogs Widget ]
Company Growth 2010

By ProductManager? at 971352010 120247 PA
Comments (0]

Lorem ipsum dolor sit amet, consectetur adipizcing elit.
Donec pulvinar, welit sed wilputate facilisis, nisl nisi
pulvinar zapien, non pulvinar ipsum sapien sed ipsum.
estibulum ante ipsum primis in faucibus orci loctus et
ultrices posuere cubilia Curae; Done: vestibulum laoreet
molliz. Wone ot nisl suscipit lectus hendrerit scele risque
nec interdum leo. Etiam nibh dolor, oltrices in facolis

¥ Douments witag, accumsan eu orci, Westibulum ante ipsum primis
in faucibus arci loctus et ultrices posuere cubilia Curae;
¥ Favorites Duis ornare, risus sodales tempus pellentesque, turpis

augue wehicula torter, in

v Photos

To change the contents of a widget, click Edit (/).
To dismiss the widget from the Dashboard, click Close (E).

Uploading and Managing Documents

You can create or upload documents that you want to share with colleagues on
your Ektron OnTrek. You can create new HTML content, or upload document
assets (such as Word or PDF documents).

To create a new HTML document, follow these steps:

1. Open the Add New menu on the right side of the page and choose
Content, a CMS400.NET editor appears.

Ektron OnTrek Reference
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2. Enter a title and content, and any other data you want to associate
with the content, and click Publish (Q) when done.

To upload one or more document assets, follow these steps:

1. Open the Add New menu on the right side of the page and choose
Asset. The Add Document dialog box appears.

Application Administrator

+ Application Administrator 0 Add New...

_—__-
e Style Guide 9/15/2010 1:40:01 PM n
5 Style Guide Quick Reference
» Dashboard
Ed (M | Gettysburg Address 0

9/15/2010 1:40:57 PM n
0 Documents Four score and seven years ago...

23 My Documents

tos

+ Favorites

+ Photo

2. Do one of the following methods:

= Click on the Multiple DMS Documents tab, then drag one or
more files from a Windows Explorer to the dialog box.

& Click the File Upload tab, then browse for a file and click
Upload when ready.

Managing a List of Favorite Links

You can create a list of often-used or important links on the Favorites page.

To add a favorite link, follow these steps:

1. Enter a URL in the field that is seeded with http://.

2. Enter the title of the link that you want to display in your Favorites
list.

3. Click Add. The title appears in the list and you can click on it to dis-
play the specified URL.

Ektron OnTrek Reference
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Application Administrator

http://dev.ektron.com/kb_article.aspx Ektron Knowledge Base|

Ektron, Inc.

Ektron Code Exchange

Ektron Dev Center

Ektron Product Documentation

[Z5 | My Favorites

You can also create folders to categorize your favorite links.
To add folders to My Favorites, follow these steps:

1. Right-click on the My Favorites folder and choose Add Folder.
2. Enter the name of a subfolder in the Add Folder dialog box and click
Add.

The following figure shows subfolders created called Farm Products,
Produce, Supplies, Equipment, and Seasonal Jobs.

Note: The folders display in the order that you create them.
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¢ Application Administrator
» Groups

r Colleagues

¢ Blog

¢ Dashboard

¥ Documents

D Favorites

= [ = My Favorites
== Farm Products
[ Produce
[ Supplies
[Z3] Equipment

e
Uploading and Managing Photos

You can create and manage folders of photos.
To add a photo to your personal photo gallery, follow these steps:

1. Click Add Photo.

2. Optionally describe the one or more photos that you want to add then
click Next.

3. Depending on your browser, you can upload photos one at a time or
more than one file at a time. For information about your browser's
method, see Adding Assets on page 24.

You can also create folders to categorize your photographs.
To add folders to My Photos, follow these steps:
1. Right-click on the My Photos folder and choose Add Folder.

Ektron OnTrek Reference
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2. Enter the name of a subfolder in the Add Folder dialog box and click

Add.
The following figure shows the My Photos folder with several photos

loaded.

Application administrator

2| My Photos

nice pics

built on
ektron
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Modifying the My Account Pages

The My Account page lets a registered user participate in eCommerce by
specifying shipping and billing information. The My Cart page allows secure
order processing. The Order History page offers secure viewing of purchase
orders. you can do the following My Account pages.

Editing the My Account Introduction In Context below

Editing the My Account Page in the Workarea on the facing page

Creating an SSL Certificate

Viewing My Cart on page 122

Viewing the Order History on page 124

Modifying Shipping and Billing Information on page 124

Checking Out Your Purchase on page 125

To create your own My Account page, you must modify or create templates and
user controls, which is not described in this Ektron OnTrek Reference.
Developers of .NET templates and user controls can find product templates and
user controls at the following locations.

Template files (.aspx), PageBuilder template files (.pb.aspx), and
c# code behind files (.cs) in the [siteroot] folder of the installation.

Master pages—[siteroot] > OnTrek > Components >
Templates.

User controls—[siteroot] > OnTrek > Components > user-
Controls.

For additional information, see the Ektron Developers Guide: Building an Ektron
Powered Website and the Ektron CMS400.NET Reference.

Editing the My Account Introduction In
Context

Ektron OnTrek preloads the introduction to the My Account page with Lorem
ipsum text to give you an example of what a My Accounts page introduction can
look like.

You can edit this content from the page by following these steps after logging
in:

1. Open the access point (=2) above the content.
2. Choose Edit in Context. An editor window appears.

Ektron OnTrek Reference
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Lorem ipsum dolor sit amet, conzectetur adipiscing elit. Quizque sed delor quam. Suspendiszse neque dolor,
lobortis non consectetur ut, porta vitae nisl. Morbi a varivs urna. Curabitur dictum imperdist eros sed
seelerizque. In eros nibh, lacinia at dignissim a, interdum vitae delor. Sed accumsan massa non tellus rutrum
elementum. Donee ut edie vel nibh posuers conzectetur quis eu quam. Ut quis purus a leo pulvinar
adipizcing at a lectus. Aliquam erat volutpat. Nulla vel neque non ipsum convallis porta. Phazellus neque
nisi, tristique at varins nec, lobortis vitae dud.

3. Edit the text, and click Save (E). The text is changed on the page.

Editing the My Account Page in the
Workarea

You can access the My Account page introductory content in the Workarea,
where you can create additional information about the content (such as
Metadata). To do this, follow these steps:

1. Login to the Workarea and choose the Content tab.

2. Choose Folders > MainSite > Content > My Account. The View
Content panel displays the content.

3. Click on My Account in the View Content panel. The content editor
appears.
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r“@OO User: admin | You have 5
ol net Desktop [BEUa] Library Settings Reports Help

Edit Content in Folder "My Account”

rPEER x| ®

-~

Title: My Account [Engiizh {U.5.)]

il summary | metadwa | aiss | scheduie | comment | Templates | category |

|8 DAGH A G- @8- PipRROdEANEB-B
|.nmsm= g ~ B F I & W R EEREEEEINHE
|B'=E=E$%}?E@@BDEE

"My Account

Lorem ipsum dolor =it amet, consectetur adipiscing elit. Quizque zed dolor quam. Suspendisse neque
dolor, lobortis non consectetur ut, porta vitas nisl. Morbi a varins vrna. Curabitur dictum imperdist
eros sed scelerizsque. In eros nibh, lacinia at dignissim a, interdum vitae dolor. Sed accumsan massa
non tellus mutrum elementum. Donec ut odie vel nibh posvere conszectetur quiz en quam. Ut guis
purus a leo pulvinar adipiscing at a lectus. Aliquam erat velutpat. Nulla vel neque non ipsum
convallis porta. Phasellus neque nisi, tristique at varivs nec, lobortis vitae duoi.

| »

m

m

«My Cart*

View items in vour cart and access saved carts.
A
i
ik
AR i
1] I |

4. When you are finished editing, click Publish (Q). The text changes on
the page.

Creating an SSL Certificate

You must have a Secure Socket Layer (SSL) Certificate to engage in
eCommerce. In Ektron OnTrek, you can use SSL when users log in to your Web
site. SSL encrypts the username and password during transmissions to the
server.

When you set up the SSL certificate, and configure Ektron OnTrek to use it, the
login page launches in a Secure Socket Layer. The following topics explain how
to set up SSL for Ektron OnTrek.

Ektron OnTrek Reference
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Setting Up the Secure Socket Layer (SSL)
Certificate

Many articles on the Internet describe how to install a SSL Certificate. Use the
proper procedure for the specific version of IIS you are using on your server.

IIS Version Sample Articles

http://www.microsoft.com/technet/prodtechnol/WindowsServer2003/Library/IIS/56bdf977-
14£8-4867-9c51-34c346d48b04 . mspx

11S6.0

IIS7.0 http://learn.iis.net/page.aspx/144/how-to-set-up-ssl-on-iis-7/

Use a self-signed certificate for developer and testing servers.

Updating the web.config File

After you set up the Secure Socket Layer (SSL) certificate, configure Ektron
OnTrek to use the SSL certificate as shown in the following steps.

1. Open the web.config file.
2. Locate the section of the file with these settings.

<add key="ek UseSSL" value="false" />
<add key="ek SSL Port" value="443" />

3. Setthe ek UsessL value to false. (This setting differs from other
Ektron sites that use eCommerce pages.)

4. Save and close the file.

Updating the application.security.config File

The application.security.configfile determines which pages in the site
require an HTTPS connection. To change this file, follow these steps.

1. Openthe applicaton.security.config file located in the [siteroot]
with your editor.

2. Locate the code that looks like the following

P Ektron OnTrek Reference 121
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<ektron:template path="/checkout.aspx">
<ektron:template path="/account.orderHistory.aspx">

3. Add or change names of templates that you want to use HTTPS.

Viewing My Cart

Ektron OnTrek enables eCommerce, providing the building blocks you need to
sell product on the Internet. You can do the following from the My Cart page:

I Create one or more named carts to organize your purchases. See Cre-
ating a Named Cart on the facing page.

& Empty the active cart to start over.

I Modify the quantity of the items you selected and click Update Sub-
total.

I Enter a coupon code. See Entering a Coupon Redemption Code on
page 124.

= Continue shopping.
© Go to a secure checkout page.

Important: You must have Secure Socket Layer (SSL) certificate to complete an
eCommerce transaction. See Setting Up the Secure Socket Layer (SSL) Certificate
on previous page.

The following figure shows a My Cart page with 2 named carts (Training and
High Tech). The active cart is High Tech which shows 3 items in the cart.
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Logout ¢ Workarea / My Profile / My Account ¢ Resource Wizard ¢ My Cart / Request a Demo / @

Chients Support Company Community

Home > My Cart

& my cart

cart: High Tech &
& Empty Cart

 m—

1 TE SATA &4 ME Cache Bulk Desktop Hard Drive 13445553545634 1 (-] £125.55 511955 5115.5%
] ! Supsr Wirsless Router I54TEA245342545 1 (-] £109.99 599.59 £99.99
-
.l Profezsional Photo Retouch DE+ I2542535345435 1 -] £1,198.99 £1,179.59 51,179.9%
=
subtotal: 31,399.87
£ Continue Shopping & Update subtotal % Apply Coupon § Checkout

W
:g My Saved Carts
e ——— e i Sttt

High Tech - Active Cart 10/18/2010 2:11:40 PM $1,399.97
Training 10/18/2010 2:11:24 FM 2 £3,B00.00 &
& Continue Shopping & Create Mew Cart

Support ¢ Company / Community

The default My Cart is all you need to shop. However, you can
personalize or organize your cart by naming it. To do this, follow these steps.

1. Click on the Rename Carticon (&").
2. Enter the name of the cart in the Cart field.

oD D

3. Click OK (¢@). The new cart becomes active and appears in the My
Saved Carts section.
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Entering a Coupon Redemption Code

You can get additional discounts with a valid coupon code. To do this, follow
these steps.

1. Enter a valid coupon code.

Enter Coupon Code: 6—8 dvg

2. Click OK (@a). If the code is valid, the discount will be deducted from
the subtotal and appear on the order form.

Viewing the Order History

ﬂEktron OnTrek securely displays order history. You secure the Order
History page in the Application.Security.config file in the site's [siteroot]
folder. See Updating the application.security.config File on page 121.

To change the Order History page, you must modify the
account.orderHistory files that are located in the [siteroot] folder of the
Ektron OnTrek installation.

Warning! You are strongly recommended to have a Secure Socket Layer (SSL) certificate to
complete an eCommerce transaction. Without SSL, your transaction will not be secure. See
Setting Up the Secure Socket Layer (SSL) Certificate on page 121.

Modifying Shipping and Billing Information

Ektron OnTrek displays information about a registered user on the Shipping and
Billing Information screen. To modify personal, billing, or shipping information,
click Edit.
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Home = Shipping & Billing Information

Personal Information Billing Address Shipping Address

Albert Albert Monvmous

Monymous 123 Rural Road Same as billing

admin@ontrek.com Townsend,

Password === Massachusetts Edit Add Mew Address
United States

Edit 0146%

378-555-1212

Edit

Checking Out Your Purchase

Ektron OnTrek comes with a checkout process. To change the checkout process,
you must modify the templates that are located in the [siteroot] folder of the
Ektron OnTrek installation. Developers of .NET templates and user controls can
refer to Ektron Developers Guide: Building an Ektron Powered Website and the
Ektron CMS400.NET Reference for information about modifying templates.

Warning! You are strongly recommended to have a Secure Socket Layer (SSL) certificate to
complete an eCommerce transaction. Without SSL, your transaction will not be secure. See
Setting Up the Secure Socket Layer (SSL) Certificate on page 121.

The following figures show an example checkout process.
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1. Enter the Billing information and then click Save Changes.

Edit Billing Information

"Hame Albert Monymous
Company
“Address 123 Rural Road
“City Townsend
*State Province Massachusetts -
*Postal Code 01469
*Country United States -
"Phene 978-555-1212
'* indicate required fields
Save Changes Edit wvour cart  Continue Shopping

2. The Shipping Address screen appears. Verify the shipping information.
If the shipping address is the same as the billing address, click Next
Page. Otherwise, click Edit Info to change the information.
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Checkout
Billing Shipping Method Review Payment
@ e " e e
N N N N
Please enter the address where your package(s) will be shipped.
{Using billing address)
B Current Address
Albert Monymous
123 Rural Road
Townsend, MA 01469
United States
Add Mew Address
< Previous Page
Hext Page >
3. Choose the shipping rate, then click Next Page.
Checkout
Billing Shipping Method Review Payment
_@ Py | I I S
WS L L -
@ Flat Rate - Sitver  575.00
@) FlatRate - Gold  5150.00
| < Previous Page
MHext Pape »

4. Review your order. You can edit your cart from this screen. If it is cor-
rect, click Next Page.
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Checkout
Billing Shipping Method Review Pavment
_@ o | i~ "
S S - L
Product Description
1 TB SATA 64 MBE Cache Bulk Desktop 1 5119.99
Hard Drive
Super Wireless Router 1 599.99
Professional Photo Retouch DS54 1 51,179.99
Subtotal 61,399.97
Shipping 575.00
Tax 50.00
Total 51,474.97
Edit vour cart
< Previous Page
MHext Pape >

5. Enter your payment information. When complete, click Submit

Order.
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Checkout
Billing Shipping Method Review Payment
— 3, @ @ O
S
“Card Type MasterCard -

*Card Number 0000000000000000

Expiration Date
*Month 03 T *Year h

" indicate required fields

4 Previous Pape Submit Order >
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Modifying Site Styles

Developers that are familiar with cascading style sheets (CSS) can change
Ektron OnTrek styles. This section helps how to use individual CSS files and how
to use sprites.

Style Sheets Used in This Web Site

The following key style sheets produce the major user interface features that
you can modify for your site.

Stylesheet Description

Defines styles that are built on top of the jQuery JavaScript
Library.
Path: [siteroot]/css/jquery-ui-custom-theme/.

jquery-ui-
1.7.3.custom.css

BlueprintCSS ie.css, Defines key styles for columns and typography for overall page
print.css, screen.css integrity. Path: [siteroot]/css/blueprint/

Defines overrides to classes defined in the jQueryUl styles.
ektron-jQuery- Defining them in this file instead of the jQueryUl file allows for
Blueprint-overrides.css easier maintenance. Classes names defined in this file are
preceded with . ui-xxx. Path: [siteroot] /css/.

Defines styles specific to basic Ektron site pages including
definitions for header, footer, body, channel and others. Classes
names defined in this file are preceded with . ektron-ui-xxx.
Path: [siteroot]/css.

ektron.ui.framework.css

Defines the majority of the style changes needed for a specific
site's appearance and style. Definitions for common elements
like H1-H6, body, and form styles are defined here. Also, classes
ektron.site.css from the previous style sheets are further defined and extended.

Note: If you need to make specific style changes, make themin
this cssfile.

Using the Messages Page to Test Your
Styles

Ektron OnTrek includes a special page for examining style changes you make in
various css files. Display this page in a browser by entering
http://[siteroot]/unittests/messages/ektron.messages.aspx.

This page displays each of the styles as you check a style name.
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Note: Apply changes to styles by modifying or adding specific style classes to the
ektron.site.css file where practicle.

To see how styles are applied, follow these steps.

1. Uncheck all options

2. Check the styles you want. The text changes according to the style
sheet cascading rules.

Understanding jQueryUl

jQueryUI provides basic style definitions that enhance a web site visitor's
experience and also provides a reliable development basis from which you can
quickly construct pages.

You can download jQueryUI definitions from the Web site
http://www.jQuery.com and apply them to Ektron OnTrek.

Classes defined within jQueryUI CSS files define the appearance of various
states and containers. In most cases, the classes contained in the jQueryUI css
file begin with .ui-.

Important: You must use version 1.7.3 jQuery Ul in this version of Ektron OnTrek.

To change the style class definitions, follow these steps.

1. Browse to http://www.jqueryui.com.
2. Select Themes from the menu.
3. Click the Gallery tab.
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ThemeRoller

Roll ¥Your Cwn

Download Edit Download Edit

Download Edit Download Edit

Decide which theme you want to use and click Download.

5. Unzip the files.
Copy the images folder and the file - jquery-ui-1.7.3.custom.css to
the folder [siteroot]/css/jquery-ui-custom-theme.

- liZr €55
+- [ blueprint
3 [ jgquery-ui-custom-theme

+-- [ org

Al jquer}r-ui-l.?j.cu@

Understanding BlueprintCSS

Ektron's best practice for styling web sites include adopting a standard called
BlueprintCSS. (http://www.blueprintcss.org) This standard defines an easy-
to-use column and typography layout that provides ease-of-maintenance and
reliable high-quality layouts. BlueprintCSS also provides cross-browser
definitions to minimze your time to resolve these issues.

BlueprintCSS class names provide consistency between designers and
developers when applying specific styles to the elements of a page.
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Installing BlueprintCSS Files

To download BlueprintCssS.css, follow these steps.

1. Browse to http://www.blueprintcss.org.
2. Follow the directions to Download Now.

3. Unzip the files and place it in the folder [siteroot]/css/blueprint.
4. Link ie.css, print.css, and screen.css into your templates

Using BlueprintCSS for Vertical Alignment

To understand how to use BlueprintCSS in Ektron OnTrek, look at the code for
default.aspx in Visual Studio. Look for definitions like this.

<div class="span-24"> 0r <div class="span-8 last">

With BlueprintCSS, the page is divided into 24 evenly spaced columns spanning
30px plus a 10px gutter between them. When you define an element with a
class="span-24", you set it to the full page width (950px). To define 3 equal
columns across a page, all of the class spans must equal 24. Use the last class
to indicate the last column. The HTML code looks like this.

<div class="span-24">
(code inside full width column)
</div>
<div class="span-16">
(code inside a large column)
</div>
<div class="span8 last">
(code inside small column, the last column on the right)
</div>

The following figure shows the 24-column definition used by BlueprintCSS.
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Blueprint Tests: grid.css

Lorem ipsum dolor sit amet, consectetur adipisicing elit.  Lorem ipsum dolor sit amet, consectetur adipisicing elit.  Lorem ipsum dolor sit amet, consectetur adipisicing elit.

Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur Lorem ipsum daolor sit amet, consectetur

adipisicing elit adipisicing elit adipisicing elit
Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur Lorem ipsum doler sit amet, consectstur
adipisicing elit. adipisicing elit. adipisicing elit.

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod tempor Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod ternpor

incididunt ut labore &t dolore magna aliqua. Ut enim ad minim veniam, quis nostrud  incididunt utabore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure  exercitation ullamco |aboris nisi ut aliquip ex ea commode consequat. Duis aute irure

dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur. dolor in reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla pariatur.
Excepteur sint occaecat cupidatat non proident, sunt in culpa qui officia deserunt mollit Excepteur sint occaecat cupidatat non proident, suntin culpa qui officia deserunt mollit
anim id estlaborum. anim id est laborum.

1 2 & 4 5 3
1 2 3 4 5 a

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

24

To understand more about using BlueprintCSS, refer to the tutorials and forums
that support it at http://www.blueprintcss.org.

Understanding Ektron Ul Framework

Ektron.ui.framework.css (located in [siteroot]/css) defines specific class
names for use within Ektron projects. This style definition file generally bridges
the gaps BlueprintCSS and jQueryUI CSS with Ektron standard definitions and
styles.

The namespaces standardize the class names that you use across multiple
projects, thus unifying wireframe construction methods. Individual rules vary
from one project to another, but the class names are standardized.

Class rules defined in the Ektron UI Framework include the following
components.
Page framework—header, body, footer
Typography helpers - uppercase, lowercase, smallcaps
Color helpers - background colors for even and odd rows
Sprites
Tables and Grids
Forms
Paging
Wizards
Calendars
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Breadcrumbs
Sprites

The site designer applies designs to the site using these definitions in parallel to
the work the developer does in coding the pages using these style classes.

The ektron.ui.framework.css file prefaces classes with .ektron-ui.

Understanding Ektron Site CSS

The ektron.site.css style sheet contains the definition of classes at the most
detailed or specific level. When you modify styles in this CSS, you have the
largest impact on the appearance of elements on the Web page.

You can override class definitions by applying specific style rules. The following
code shows a style for a special message that looks different from a normal
paragraph.

div.ektron-ui-message > p {margin: .75em 0 .75em 20px; }

With this stylesheet, a developer and designer can work rapidly because
classes and terms are (in most cases) self-defining.

Using Sprites for Icons

A sprite is an image file made up of icons used in a Web site. A stylesheet
defines the size and location of individual icons within this file.

Using sprites improves Web site performance by reducing the number of
images that are transmitted to a browser from a server. When you combine all
of the icons used in a site into one larger image and add the definitions of the
sprites into CSS styles, the images are loaded into memory once and rapidly
rendered by the browser.

Locating the Sprite Files

The sprite files are located in folder [siteroot]/css/sprites/silk. You can
change or replace this file as long as the dimensions are not changed and the
filenames remain the same.

Viewing the Icons in a Sprite

The Ektron OnTrek Web site includes a special page to help you examine
sprites. Display this page in a browser by entering
http://[siteroot]/unittests/sprites/ektron.sprite.silk.aspx.
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The tab called Ektron Sprites: Silk OnTrek shows a copy of the sprite file
containing 36 commonly used icons found in the file
ektron.sprite.silk.OnTrek.png. The tab called Ektron Sprites: Silk shows
a copy of the sprite that contains all icons found in the
ektron.sprite.silk.png file.

Ektron Sprites: Silk OnTrek Ektron Sprites: Silk

@0~ 06 = a 0B

4|4 || || &) &) ] W) | W s

Note: If you modify the sprite file, copy itinto the unittests/sprites folder to see your
changes in this page.

Using the Sprite Generator

Create your own sprite by using the Sprite Generator located at
http://spritegen.website-performance.org/. Follow the instructions to
upload your icons in a zip file, modify the tools configuration and generate the
sprite. Be sure to use the same naming convention used in the sprite file that
you are replacing.
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Using Widgets in Ektron

OnTrek

Widgets are mini-applications that can provide either specific functionality
(such as calendar events) or areas into which you can add Ektron CMS400.NET
content (content blocks, list summaries, collections, and so on). You can drag
and drop widgets onto a page using PageBuilder. You can find help about
widgets anywhere you see and click the help icon (2'). To open the widget bar
from the PageBuilder menu, click on the up/down controls (IEasTTTT),

The following table shows the widgets that are specifically designed for Ektron
OnTrek (in addition to the other widgets in the site. You can find more widgets
at Ektron Exchange (http://dev.ektron.com/exchange/) where Ektron users

create and share CMS400.NET code.

Name Description

Collection Widget on page 140

Displays a collection that is a list of content that you choose from the
content available in the CMS400.NET.

Content Analytics List Widget on
page 142

Displays content based on how people rated the content, what were
the most recently published contentitems, or how many people
viewed the content .

Content Block Widget on page 144

Displays any content on your web page that you want from your
CMS400.NET.

Featured Event Widget on page
146

Displays a single event with a link to more information about the
event.

List Summary Widget on page 148

Shows a list of content from a folder (and optionally its subfolders) on
your Web page.

Product Analytics Widget on page
152

Displays a list of content from a folder (and optionally its subfolders)
on your Web page.

TabPlus Widget on page 155

Displays items based on how customers rated the items, how many
customers viewed the items, or what were the most recently viewed
items.

Upcoming Events Widget on page
158

OnTrek

Displays a list of scheduled calendar events.
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If you cannot find the widget you are looking for, perhaps it is not enabled for
the wireframe. To select the widgets that you want in a wireframe, see
Choosing Widgets for a Wireframe below.

Note: Each landing page has a specialized OnTrek-specific widget. You may move these
widgets between drop-zones or remove them from their host PageBuilder pages like any other
widget. However, because these widgets were created specifically for OnTrek to fulfill OnTrek-
specific design specifications, they do not have the standard Widget edit interface. To edit these
widgets you must use a code editor like Visual Studio. The following are the specialized widgets:
Site-ClientList, Site-CommunityLanding, Site-FeaturedProducts, Site-ProductSearchForm, Site-

ServicesHome, Site-Slider, and Site-SupportLanding.

Choosing Widgets for a Wireframe

To select the widgets you want in a wireframe, follow these steps.

1. While logged into the Workarea in the Setting section, choose Set-
tings > Configuration > Template Configuration. The Active Sys-
tem Templates screen appears.

2. Click on default.aspx (Wireframe Template). A window of widg-
ets appears.

Note: You can select a different set of widgets for each wireframe. For example, click
on clients.pb.aspx (Wireframe Template) and continue with these steps.
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Update Template

Efer®

Template File:  /OnTrek/  default.aspx E]
Page Builder Wireframe

Select the Widgets permitted in this wireframe

Auailable Widgets Select All g DeselectAll

N, &Y e
BCTIVITH EATOMM MLB
ActivityStream AtomFeed BaseBallEspnMIb Blogs

e &)
brightcove EJ
Bookmarks BrightcoveVideo Calculator
r h Views m conkent
=) Rating s
Recent = conktent
Collection ContentanalyticsLi ContentBlock ContentList

3. Click on the widgets you want (or click Select All or Deselect All).
Highlighted widgets appear in the widget selection bar of pages that
use the wireframe template; non-highlighted widgets do not appear
there.

4. Click Save (E). The widgets appear in the widget bar of pages that
use the wireframe you selected.
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Collection Widget

cenEsEt IShows a collection that is a list of content that you choose from the
content available in the Collection section of the Workarea. The following figure
shows a collection of Featured Products.

=]

1 TB SATA &4 MBE Cache Bulk Desktop Hard 4
Drive

Basic Wireless Router

Administrator Training

[First] [Previous] [Mext] [Last]

Properties

To change the properties, click Edit ().

Property Description

The drop down list is populated in the Workarea in the Col-
lections area of the Content tab. If you add a new collection
in the Collections Workarea, it displays in the Collection ID
list.

Collection ID

Displays the description of the Collection ID, if one was

Description written (otherwise blank).
Page Size Ehter the number of items you want displays in the widget
window.
Check to display text from the Summary of each item in the
Teaser o .
list, if one was written.
Check to see more content titles with forward and back but-
Enable Paging tons when more items are in a collection than were specified

in the Page Size property.
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Description

Includelcons

Check to display an icon if an item has an icon associated
with it.

AddText

Enter the menu item text to add more content. For example,
if you enter "Add Quick Reference" it displays as follows in
the editor menu.

a8
0[5 Add Quick Reference
H k& Add tems
= Properties

Random

Choose True to list the collection items in random order;
False to listthem in the order appearing in the Workarea.

Get HTML

Choose True to display the associated HTML content of
each collection item; False to not display the HTML.

XSLT

Enter the path to an EXtensible Stylesheet Language Trans-
formation (XSLT) that you want to use on the collection.

Css

Enter the path to a cascading style sheet (CSS) that you
want to use on the collection.

SelTaxonomylD

Enter the ID of the taxonomy that is assigned to the new con-
tentwhen Add Items is chosen.

Display Selected Content

Check to show content in this widget location when the site
visitor selects the content link from the collection. This over-
rides the quick link normally associated to the content.

Display Header

Check to show header text above the widget.

Header Text

Enter text for the Header. Check the Enable Header prop-
erty box to show this text. If no text is entered into the
Header property, the collection name shows.
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Content Analytics List Widget

Views
Rating

Recent

antentAnalytlcsl

Displays information about a set of content or products. The following figure
shows the Highest Rated products in the default Software taxonomy.

* Highest Rated

* All Software Products
7/15/2010 5:51:07 AM

* Camera Software
B/6/2010 11:48:38 AM

Properties

To change the properties, click Edit ().

Property Description

Enter the ID of the folder that contains the items to appear in

Folder ID the list. You can also select the folder from the folder tab.
Header Enter text for the header.
Select one of the following to determine how the content
information displays.
Accordion—Displays vertical tabs for
Display Mode viewing Highest Rated, Most Recent, and

Most Viewed items.

Tabs—Displays horizontal tabs for
viewing Highest Rated, Most Recent, and
Most Viewed items.

Check to show links to page forward or backward through
Enable Paging the content list. The amount of content shown in each page
is set by the Items Per Page property.
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Property Description

Enter the number of content items you want to display on a
Items Per Page page. If blank, page forward/backward buttons do not
show.

Enter the ID of the taxonomy that is assigned to the new con-

fexene D tentwhen Add ltems is chosen.

Display Read More Check to display the Read More link.

Enter text for the Read More Hyperlink set in the next prop-

Read More Link Text erty. For example: "Read More..."

Enter the hyperlink used for the Read More Text set in the

Read More Hyperlink previous property. For example: "Content.aspx?id=168".
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Content Block Widget

=)

CUTETERE JIShows any content on your web page that you want from your
CMS400.NET including html, text, documents and digital media. You can set the
content block widget to show a specified content id. The following example
shows the content called OnTrek Announced New Book: Building an OnTrek-
Powered Solution located under the Content tab at Folders > MainSite
> Company > Company News folder. A header was added from the
Properties tab.

Mew Book Announcement

8

OnTrek announced today an agreement with
GloboPress to publish an authoritative book on
building solutions with OnTrek. “Building an
OnTrek-Powered Solution™ documents the
OnTrek web project methodology as well as how
developers can best use OnTrek technology to
build dynamic project experiences. The book is
authored by Gregory Foster, OnTrek’s founder
and CEQ, Lorrainne Johnson, OnTrek's chief
evangelist and Yuuhi Hirai, a CM5 architect at
OnTrek.

Properties

To change the properties, click Edit ().

Control Description

Choose Content, Form, or Multimedia and then click
Filter By: View Results on the bottom left of the dialog box to see the
contentitemsin the selected type.

Click to display contents of the selected folder. Hover over a
View Result content item so see a summary of the content. You can filter
the content as described in the previous table entry.
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Control Description

Cancel button Click to dismiss the dialog box without adding content.

Click to save the changes you made and dismiss the dialog

Save button
box.

Click to create new content (rather than selecting existing

New button content).

Description

Use the Folder tab to navigate to content that you want to
display in the content block. For example, the sample con-
tentin the figure above is located at [ siteroot] > MainSite
> Content > Company > Company News, and called
OnTrek Announces New Book:Building an OnTrek-
Powered Solution in the View Results pane.

Folder tab

Use the Taxonomy tab to navigate to content that you want
to display in the content block. For example, select OnTrek
Site Navigation > Clients > Case Studies and select
one of the result to display in the widget.

Taxonomy tab

Use the Search tab to find content to display. For example,
Search tab type acme in the search box and select one of the result to
display in the widget.

Use the Properties tab to create a header text for the
content.

Display Header—Check to display the

Properties tab header text on the web page.

Header Text—Enter text that you want to
display as the content header.
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Featured Event Widget

=)

“=ErEisET Displays a single event with a link to more information about the
event. The following figure shows an example event that was created at
[siteroot] > MainSite > Content > Company > Event Calendar, and
called Webinar: Maximizing Your Company Brand. A header was added
from the Properties tab of the Featured Widget dialog box.

Featured Event

Webinar: Maximizing Your Company
Brand

Oct 12, 2010 2:00 PM - 3:00 PM
Maximizing Your Company Brand
Tuesday, October 12, 2010

Online information to be sent in email to
clients

Yiew More »

Properties

To change the properties, click Edit (&).

Control Description

Choose Content, Form, or Multimedia and then click
Filter By: View Results on the bottom left of the dialog box to see the
contentitemsin the selected type.

Click to display contents of the selected folder. Hover over a
View Result content item so see a summary of the content. You can filter
the content as described in the previous table entry.

Cancel button Click to dismiss the dialog box without adding content.
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Control Description

Click to save the changes you made and dismiss the dialog

Save button
box.

Click to create new content (rather than selecting existing

New button content).

Description

Use the Folder tab to navigate to content that you want to
display in the content block. For example, the sample con-
tentin the figure above was created at [siteroot] > Main-
Site > Content > Company > Event Calendar, and
called Webinar: Maximizing Your Company Brand in
the View Results pane..

Folder tab

Use the Taxonomy tab to navigate to content that you want
to display in the content block. For example, select OnTrek
Site Navigation > Clients > Case Studies and select
one of the result to display in the widget.

Taxonomy tab

Use the Search tab to find content to display. For example,
Search tab type acme in the search box and select one of the result to
display in the widget.

Use the Properties tab to create a header text for the
content.

Display Header—Check to display the

Properties tab header text on the web page.

Header Text—Enter text that you want to
display as the content header.
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List Summary Widget

m Title
Summany
af contents

u Title

Summary
combants in

-==ammEn IShows a list of content from a folder (and optionally its
subfolders) on your Web page. The following example shows the list summary
in the Content tab at Folders > Mainsite > Content > Store > Hardware
folder.

A
a
1TE SATA &4 MB Cache Bulk Desktop Hard 4
Drive
Basic Wireless Router 4

Basic Wireless Router
Black Monitor

blah

Read Maore »

Properties

To change the properties, click Edit (&).

Property Description

Enter the ID of the folder that contains the items to appear in the
Folder ID list. Set the Recursive property to include subfolders under this
folder.

Enter the number of content items you want to display on a page. If

= blank, page forward/backward buttons do not show.
Check to display text from the Summary of each item in the list, if
Teaser .
one was written.
. Check to include content in subfolders under the folder indicated by
Recursive

the FolderID property.

Ektron OnTrek Reference
Doc. Rev. 1.0 (Oct. 2010)



ektron

Property

Description

EnablePaging

Check to show links to page forward or backward through the con-
tentlist. The amount of content shown in each page is set by the
Max Results property.

Include Icons

Check to show icons that represent each content item's type in the
ListSummary.

OrderByDirection

Choose Ascending (A-Z; first-last) or Descending (Z-A; last-
first).

OrderKey

Choose one of the following options.
Title—Sorts by the title of the content.

DateModified—Sorts by the date the content
was last edited.

DateCreated—Sorts by the date the content
was first published.

Last Editor's First Name—Sorts by the first
name of the person who last published the
content.

Last Editor's Last Name—Sorts by the last
name of the person who last published the
content.
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Property Description

Choose the type of content to display in the ListSummary.
AllTypes—Displays all types of content.
Content—Displays only content.
Forms—Displays only forms.

Archive_Content—Displays only archived
content.

Archive_Forms—Displays only archived forms.
Assets—Displays only assets.

Content Type Archive_Assets—Displays only archived
assets.

Libraryltem—Displays only library items.
Multimedia—Displays only multimedia file types.
Archive_Media—Displays only archived media.

NonLibraryContent—Displays only non-library
content.

Discussion Topic—Displays only discussion
topics.

CatalogEntry—Displays only catalog entries.

Enter the text used in the editor's menu to add more content. For
example: if you enter "Add Quick Reference" it appears in the Edit
menu.

'3}
Add Text {J [=o Add Quick Reference
H &8 Add ltems

== Properties

Enter the ID of the taxonomy that is assigned to the new content

SelTaxonomyID when Add Items is chosen.

Check to show content in this widget location when the site visitor
DisplaySelectedContent selects the content link from the list. This overrides the quick link nor-
mally associated to the content.

Enter the path to an EXtensible Stylesheet Language Trans-

XSLT formation (XSLT) that you want to use.

Ektron OnTrek Reference
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Property

Description

Css

Enter the path to a cascading style sheet (CSS) that you want to
use on the collection.

Display Header

Check to show header text above the widget.

Header Text

Enter text for the Header. Check the Enable Header property box
to show this text.

Display Read More

Check to display the Read More link.

Read More Link Text

Enter text for the Read More Hyperlink set in the next property. For
example: "Read More..."

Read More Hyperlink

Enter the hyperlink used for the Read More Text set in the previous
property. For example: "Content.aspx?id=168".

Enable RSS Syndication

Check to subscribe to RSS notification.

Ektron OnTrek Reference
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Product Analytics Widget

Views
Rating

Recent

“resismanEiEE IDisplays information about a set of content or products. The
following figure shows the Highest Rated and most Viewed products in the
Hardware taxonomy.

Highest Rated Products

HDD
« 1TB SATA 64 ME Cache Bulk
| Desktop Hard Drive

i T T gt g

l Basic Wireless Router

I l Super Wireless Router
T ST ST BT

Most Viewed Products

HDD
.1 TB SATA 64 MBE Cache Bulk
| Desktop Hard Drive

T

l Basic Wireless Router

I l Super Wireless Router

Properties

To change the properties, click Edit ().
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Property

Folder ID

Enter the ID of the folder that contains the items to appear
in the list. You can also select the folder from the Folder tab.

Max Results

Enter the number of content items you want to display on a
page. If blank, page forward/backward buttons do not
show.

Recursive

Check to include content in subfolders under the folder indi-
cated by the FolderlD property.

Enable Paging

Check to show links to page forward or backward through
the content list. The amount of content shown in each page
is set by the Max Results property.

Include Icons

Checkto show icons that represent each content item's
type.

Add Text

Enter the text used in the editor's menu to add more
content. For example: if you enter "Add Quick Reference" it
appears in the Edit menu.

2]
a .ﬂ.dd Quick Reference
H k& Add ltems
1= Properties

SelTaxonomylD

Enter the ID of the taxonomy that is assigned to the new con-
tentwhen Add ltems is chosen.

Display Selected Content

Check to show content in this widget location when the site
visitor selects the content link from the collection. This over-
rides the quick link normally associated to the content.
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Select one of the following to determine how the content
information displays.

BulletedList—Displays the content titles
asabulleted list.

CalendarEvents—Displays a list of

scheduled events.
XSLT
ecmNavigation—Displays the titles of

the content.

ecmTeaser—Displays the titles and
summary of the content.

ecmHtml—Displays each content in the
list summary.

Enter the path to a cascading style sheet (CSS) that you

(G want to use on the list of products.

Header Text Enter text for the header.

Check to display vertical tabs for viewing Highest Rated,

RSRlaVjAccoricn Most Recent, and Most Viewed items.
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TabPlus Widget

Lets you display more than one type of content in a tabbed widget.
You can display a tab for a Content Block, a List Summary, a Collection, or
Upcoming Events. the following figure shows the default appearance of the
TabPlus widget with News (a List Summary) and Events (Upcoming Events).

e Al
* OnTrek Expands Global Reach into Latin

American Market
B/92010 4:17:13 AM

* TravelFree Drives Revenue Using the OnTrek
Platform
B/5/2010 3:34:5% AM

* OnTrek Announces Mew Book: Building an
OnTrek-Powered Solution
B/BF2010 3:22:11 AM

* OnTrek Reports 37% Revenue Gains
87572010 3:17:45 AM

Mare Hews »

To add a tab, follow these steps:

1. Choose File > Edit from the PageBuilder menu.

2. If you do not have the TabPlus widget on the page, open the widget
menu (IT&s ) and drag and drop the widget onto the page.

3. Click Edit (). The Tab Plus dialog box appears.
4. Click AddNewTab.

5. Choose one of the Tab Type options: Content Block, List
Summary, Collection, or Upcoming Event. Fields appear that are
the properties of each option's widget type.

Properties

To change the properties, click Edit ().
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The properties table describes the properties you can fill out when you choose a
tab option. Each tab option has its own set of properties.

Property

Description

Click to add a new tab to the widget. A Tab Type drop down

Add New Tab )
listappears.
Choose the type of content you want in the new tab: content
Tab Type ) . }
block, list summary, collection, or upcoming event.
Enter the ID of the folder—or navigate to a folder using the
D folder tree—that contains the items to appear in the list. Set
the Recursive property to include subfolders under this
folder.
Tab Title Enter text for the tab header.

Enter the menu item text to add more content. For
example, if you enter "Add Quick Reference" it displays as
follows in the editor menu.

@
Add Text

0[=2 Add Quick Reference
H k& Add tems
= Froperties

Items Per Page

Enter the number of items you want displays in the widget
window.

Enable Paging

Check to see more content titles with forward and back but-
tons when more items are in a collection than were specified
in the Page Size property.

Display Read More

Checkto display the Read More link.

Read More Link Text

Enter text for the Read More Hyperlink set in the next prop-
erty. For example: "Read More..."

Read More Link URL

Enter the hyperlink used for the Read More Text setin the
previous property. For example: "Content.aspx?id=168".

Enable RSS Syndication

Click to allow RSS notifications.

Ektron OnTrek Reference
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Property

Description

Additional properties for the List Summary option

Display XSLT

Select one of the following to determine how the content
information displays.

ecmNavigation—Displays the titles of the
content.

ecmTeaser—Displays the titles and
summary of the content.

ecmHtml—Displays each content in the
list summary.

BulletedList—Displays the content titles
as abulleted list.

Random

Choose True to list the collection items in random order;
False to listthem in the order appearing in the Workarea.

Recursive

Check to include content in subfolders under the folder indi-
cated by the FolderID property.

Sort Order

Choose Ascending (A-Z; first-last) or Descending (Z-A;
last-first).

Order By

Choose one of the following options.
Title—Sorts by the title of the content.

DateModified—Sorts by the date the
content was last edited.

DateCreated—Sorts by the date the
content was first published.

Last Editor's First Name—Sorts by the
first name of the person who last published
the content.

Last Editor's Last Name—Sorts by the
last name of the person who last published
the content.
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Upcoming Events Widget

“pEmnE=ETE IShows a list of scheduled calendar events, similar to the following
figure.

Upcoming Events

Sep 17 Webinar: Maximizing your brand

Sep 21 - | Local User Group
Sep 22

Maore Events »

Properties

To change the properties, click Edit ().

Property

Enter the folder ID that contains the events you want to show in the list.
You can use the Folder Tab to browse the content folders to set the
Folder ID property. To select a folder or content, do the following:

1. Clickthe Folder tab.

2. Navigate to the folder you want and click it.

3. Ifthe View Results panelis showing, click the content you
want.

4. Click Save.

Folder ID

Enable Header Check to show the header above the widget.

Enter text to show a colored bar with text above the Search box. If you
leave this blank, no text or colored bar shows above the search box.
Text for the header is placed inside an <h3> tag and adopts the same
styles as the column in which it's placed. (Optional)

Header

Check to show links to page forward or backward through the content
Enable Paging list. The amount of content shown in each page is set by the Items Per
Page property.
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Items Per Page

Enter the number of content items you want to display on a page. If
blank, page forward/backward buttons do not show.

Read More Link
text

Enter the string for the Read More Hyperlink set in the next property.
For example: "Read More..."

Read More Hyper-
link

Enter the hyperlink used for the Read More Link Text property. For
example: "Events.aspx”

Enable RSS
Syndication

OnTrek

Click to allow RSS notifications.

Ektron OnTrek Reference
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Getting Support

The following resources are available to help you with your Ektron OnTrek
project.

Locations and Phone Numbers

Location Phone

Worldwide Headquarters 1-866-4-EKTRON
542 Amherst Street (Route 101A)

Nashua, NH 03063 USA 603 -594-0249
SUPPORT 1-603-594-0249 x7002
Canada

675 Cochrane Drive East Tower, 6th Floor 905-530-2211

Markham, Ontario L3R 0B8

United Kingdom
Sienna Court,
The Broadway,
Maidenhead

SL6 1NJ

UK

+44 (0) 1628 509 040

Australia

Level 3

61 York Street +6129248 7222
Sydney NSW 2000

Australia

Singapore

81 Anson Rd.
Suite 8.35, Level 8
Singapore 079908

+6129248 7206

For additional contact information, see http://www.ektron.com/contact/.

ektron.com

The web home of Ektron has useful information, including additional contact
information and services. You can find product documentation in the
documentation section (http://www.ektron.com/documentation/).
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Synergy

Ektron's investment in you never stops. We are always listening to our
customers, and the annual Synergy Customer Conference is a great way for us
to learn what is important to you. The conference also is a great way for you to
learn more about using your Ektron CMS400.NET.

For more information, see our web page: http://synergy.ektron.com.

Local User Groups

Every Spring, Ektron management meets with Ektron users in as many cities as
possible to bring the latest news and products from Ektron. We listen to what is
important to you. The Local User Group Sessions (LUGS) receive positive
ratings year after year.

The Dev Center (dev.ektron.com)

The Ektron Dev Center includes resources to assist our customers. If you are
looking for a solution to a specific problem or just seeing what you might be
able to do with CMS400.NET, you can find it here. You also can find Webinars
that offer help and insight to many of the features of Ektron CMS400.NET.

The Dev Center also has a product forum where you can pose questions,
provide answers to other users, and share tips on how to use Ektron OnTrek
more effectively.

See the Dev Center at http://dev.ektron.com.

Professional Services

Ektron has a complete services infrastructure, in addition to providing you with
a powerful CMS platform, to ensure your project’s success. Each service
engagement is unique and customized to meet your specific needs. Ektron
assures predictable results using comprehensive Web Project Methodology and
RAMP strategy (Risk mitigation, Adoptability, Maintainability, Performance) to
guide every project.

Click here to see more about Ektron Professional Services.
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Best Practice Services

Ektron’s Best Practice Services (BPS) gives you access to Ektron solution
engineers who are intimately familiar with your web project goals and have the
expertise to make them a reality using Ektron CMS400.NET.

Implementation

By engaging Ektron to implement all or part of your web site project, expert
application engineers follow our proven Ektron Methodology to ensure the
success of the project.

Hosting

Ektron offers a complete line of web site hosting packages to fit the needs of
each deployment, from enterprise-level to small and medium-sized businesses.
Ektron Hosting’s secure facility ensures that your business-critical applications
are online and secure, giving you peace of mind.

For more information about Ektron Hosting, see
http://www.ektron.com/hosting.

Training

Ektron’s training courses ensure your web project’s success by providing the
right level of training to your team at the right stage of your web project’s
lifecycle.

Call your Ektron Customer Support Representative to schedule your class.

For more information about Ektron Training, see
http://www.ektron.com/services/training/.
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