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Ektron’s License Agreement

EKTRON, INC. SOFTWARE LICENSE AGREEMENT

** READ THIS BEFORE LOADING SOFTWARE**

YOUR RIGHT TO USE THE PRODUCT ENCLOSED IN THIS ENVELOPE OR OTHERWISE DELIVERED IS SUBJECT TO THE TERMS AND
CONDITIONS SET OUT IN THIS LICENSE AGREEMENT. OPENING THIS ENVELOPE OR USING THIS PRODUCT SIGNIFIES YOUR AGREEMENT
TO THESE TERMS. IF YOU DO NOT AGREE TO THIS SOFTWARE LICENSE AGREEMENT, YOU MAY RETURN THE PACKAGE WITH THE
UNOPENED ENVELOPE OR AS IT WAS DELIVERED AND THE UNDAMAGED SOFTWARE ENCLOSED, ALONG WITH THE RECEIPT, TO YOUR
SUPPLIER OR TO EKTRON, INC. WITHIN THIRTY DAYS FROM THE DATE OF PURCHASE FOR A FULL REFUND.

CUSTOMER should carefully read the following terms and conditions before using the software program(s) contained herein (the Software).
Opening this sealed envelope, and/or using the Software or copying the Software onto CUSTOMER’S computer hard drive indicates CUSTOMER'’S
acceptance of these terms and conditions. If CUSTOMER does not agree with the terms of this agreement, CUSTOMER should promptly return the
unused and unopened Software for a full refund.

Ektron, Inc. (Ektron) grants, and the CUSTOMER accepts, a nontransferable and nonexclusive License to use the Software on the following terms
and conditions:

1. Right to use: The Software is licensed for use only in delivered code form. Each copy of the Software is licensed for use only on a single URL.
Each license is valid for the number of seats listed below (the Basic Package). Any use of the Software beyond the number of authorized seats
contained in the Basic Package without paying additional license fees as provided herein shall cause this license to terminate. This is not a concurrent
use license. Should CUSTOMER wish to add seats beyond the seats licensed in the Basic Package, the CUSTOMER may add seats on a block basis
at the then current price for additional seats (see product pages for current price). The Basic Packages are as follows:

- Licensed for ten (10) seats per URL.
For purposes of this section, the term seat shall mean an individual user provided access to the capabilities of the Software.

2. Duration: This License shall continue so long as CUSTOMER uses the Software in compliance with this License. Should CUSTOMER breach
any of its obligations hereunder, CUSTOMER agrees to return all copies of the Software and this License upon notification and demand by Ektron.

3. Copyright: The Software (including any images, applets, photographs, animations, video, audio, music and text incorporated into the Software)
as well as any accompanying written materials (the Documentation) is owned by Ektron or its suppliers, is protected by United States copyright laws and
international treaties, and contains confidential information and trade secrets. CUSTOMER agrees to protect the confidentiality of the Software and
Documentation. CUSTOMER agrees that it will not provide a copy of this Software or Documentation nor divulge any proprietary information of Ektron to
any person, other than its employees, without the prior consent of Ektron; CUSTOMER shall use its best efforts to see that any user of the Software
licensed hereunder complies with this license.

4. Limited Warranty: Ektron warrants solely that the medium upon which the Software is delivered will be free from defects in material and
workmanship under normal, proper and intended usage for a period of three (3) months from the date of receipt. Ektron does not warrant the use of the
Software will be uninterrupted or error free, nor that program errors will be corrected. This limited warranty shall not apply to any error or failure resulting
from (i) machine error, (ii) Customer's failure to follow operating instructions, (iii) negligence or accident, or (iv) modifications to the Software by any
person or entity other than Company. In the event of a breach of warranty, Customer’s sole and exclusive remedy, is repair of all or any portion of the
Software. If such remedy fails of its essential purpose, Customer’s sole remedy and Ektron’s maximum liability shall be or refund of the paid purchase
price for the defective Products only. This limited warranty is only valid if Ektron receives written notice of breach of warranty within thirty days after the
warranty period expires. In the event of a breach of warranty, Ektron’s sole responsibility, and CUSTOMER'S sole and exclusive remedy, is correction
of any defect or bug causing the breach of warrant (either by repair or replacement of the Software). In the event this remedy fails of its essential
purpose, CUSTOMER's sole and exclusive remedy shall be refund of the Purchase Price of the defective Software only. This limited warranty is only
valid if Ektron receives written notice of breach of warranty within thirty days following the warranty period.

5. Limitation of Warranties and Liability: THE SOFTWARE AND DOCUMENTATION ARE SOLD AS IS AND WITHOUT ANY WARRANTIES AS
TO THE PERFORMANCE, MERCHANTIBILITY, DESIGN, OR OPERATION OF THE SOFTWARE. BECAUSE OF THE DIVERSITY OF CONDITIONS
UNDER WHICH THIS PRODUCT MAY BE USED, NO WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE IS OFFERED. EXCEPT AS
DESCRIBED IN SECTION 4, ALL WARRANTIES EXPRESS AND IMPLIED ARE HEREBY DISCLAIMED.

THE REMEDY DESCRIBED IN SECTION 12 SHALL BE CUSTOMER’S SOLE REMEDY FOR ANY PERFORMANCE FAILURE OF THE PRODUCTS.
NEITHER COMPANY NOR ITS SUPPLIERS SHALL BE LIABLE FOR ANY LOSS OF PROFITS, LOSS OF BUSINESS OR GOODWILL, LOSS OF
DATA OR USE OF DATA, INTERRUPTION OF BUSINESS NOR FOR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL, OR CONSEQUENTIAL
DAMAGES OF ANY KIND UNDER OR ARISING OUT OF, OR IN ANY RELATED TO THIS AGREEMENT, HOWEVER, CAUSED, WHETHER FOR
BREACH OF WARRANTY, BREACH OR REPUDIATION OF CONTRACT, TORT, NEGLIGENCE, OR OTHERWISE, EVEN IF COMPANY OR ITS
REPRESENTATIVES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS.

6. Miscellaneous: This License Agreement, the License granted hereunder, and the Software may not be assigned or in any way transferred
without the prior written consent of Ektron. This Agreement and its performance and all claims arising from the relationship between the parties
contemplated herein shall be governed by, construed and enforced in accordance with the laws of the State of New Hampshire without regard to conflict
of laws principles thereof. The parties agree that any action brought in connection with this Agreement shall be maintained only in a court of competent
subject matter jurisdiction located in the State of New Hampshire or in any court to which appeal therefrom may be taken. The parties hereby consent to
the exclusive personal jurisdiction of such courts in the State of New Hampshire for all such purposes. The United Nations Convention on Contracts for
the International Sale of Goods is specifically excluded from governing this License. If any provision of this License is to be held unenforceable, such
holding will not affect the validity of the other provisions hereof. Failure of a party to enforce any provision of this Agreement shall not constitute or be
construed as a waiver of such provision or of the right to enforce such provision. If you fail to comply with any term of this License, YOUR LICENSE IS
AUTOMATICALLY TERMINATED. This License represents the entire understanding between the parties with respect to its subject matter.

Esker Active X Plug-in
Active X controls under Netscape
Use License

IMPORTANT: READ CAREFULLY -
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Ektron’s License Agreement

Use of the Esker Active X Plug-in is subject to the terms and conditions below. BY INSTALLING, COPYING OR OTHERWISE USING THE PLUG-IN,
YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS BELOW. IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, DO
NOT INSTALL, COPY OR USE THE PLUG-IN.

The Plug-in is provided to you as an end-user "as is" without technical support. No rights are granted to you in this license for commercial use or
redistribution of any kind. Should you desire to redistribute the Plug-in or include it with other software packages please e-mail Esker at axplug-
in@esker.com to find out how you may do so.

DISCLAIMER OF WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ESKER AND ITS SUPPLIERS PROVIDE TO
YOU THE PLUG-IN AS IS AND WITH ALL FAULTS; AND ESKER AND ITS SUPPLIERS HEREBY DISCLAIM WITH RESPECT TO THE PLUG-IN ALL
WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY (IF ANY)
WARRANTIES OR CONDITIONS OF OR RELATED TO: TITLE, NON-INFRINGEMENT, MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, LACK OF VIRUSES, ACCURACY OR COMPLETENESS OF RESPONSES, RESULTS, LACK OF NEGLIGENCE OR LACK OF
WORKMANLIKE EFFORT, QUIET ENJOYMENT, QUIET POSSESSION, AND CORRESPONDENCE TO DESCRIPTION. THE ENTIRE RISK
ARISING OUT OF USE OR PERFORMANCE OF THE PLUG-IN REMAINS WITH YOU.

EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, IN NO EVENT SHALL ESKER OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR CONSEQUENTIAL
DAMAGES WHATSOEVER INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR: LOSS OF PROFITS, LOSS OF CONFIDENTIAL OR OTHER
INFORMATION, BUSINESS INTERRUPTION, PERSONAL INJURY, LOSS OF PRIVACY, FAILURE TO MEET ANY DUTY (INCLUDING OF GOOD
FAITH OR OF REASONABLE CARE), NEGLIGENCE, AND ANY OTHER PECUNIARY OR OTHER LOSS WHATSOEVER ARISING OUT OF OR IN
ANY WAY RELATED TO THE USE OF OR INABILITY TO USE THE PLUG-IN, OR FAILURE TO PROVIDE TECHNICAL SUPPORT, OR OTHERWISE
UNDER OR IN CONNECTION WITH ANY PROVISION OF THIS LICENSE, EVEN IF ESKER OR ANY SUPPLIER HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.

Due to the complex nature of computer software Esker does not warrant that the Plug-in is completely error-free, will operate without interruption or is
compatible with all equipment and software configurations. You are advised to check all work performed with the Plug-in. Do not use the Plug-in any
case where significant damage or injury to persons, property or business may happen if an error occurs. You expressly assume all risks for such use.

(c) 2000 Esker, Inc. All rights reserved.
Copyright to and in the Plug-in remains the property of Esker, Inc. and as such, any copyright notices in the Plug-in are not to be removed.

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, THAT YOU UNDERSTAND THIS AGREEMENT, AND UNDERSTAND
THAT BY CONTINUING THE INSTALLATION OF THE SOFTWARE, BY LOADING OR RUNNING THE SOFTWARE, OR BY PLACING OR COPYING
THE SOFTWARE ONTO YOUR COMPUTER HARD DRIVE, YOU AGREE TO BE BOUND BY THIS AGREEMENT'S TERMS AND CONDITIONS.
YOU FURTHER AGREE THAT, EXCEPT FOR WRITTEN SEPARATE AGREEMENTS BETWEEN EKTRON AND YOU, THIS AGREEMENT IS A
COMPLETE AND EXCLUSIVE STATEMENT OF THE RIGHTS AND LIABILITIES OF THE PARTIES.

(c) 1999-2000 Ektron, Inc. All rights reserved.  LA10031, Revision 1.5
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Using eMPower

The eMPower application provides you with a way to control the content
and workflow of your Web site. The tasks of creating and maintaining your
Web site are allocated among different types of Users.

The three types of eMPower Users are:

* administrator - sets up the site, registers templates, creates
Users groups and content groups, and adds Users to eMPower.

 editor - maintains the Web site content by creating new content or
modifying existing content.

* publisher - approves content to be placed on your Web site.

You assign privileges to eMPower Users based upon the tasks for which
they are responsible. Each User may be assigned any or all types of privi-
leges. Users who have editorial and publishing permissions are referred to
as content contributors.

This document, the eMPower Administrator Manual, Version 3.5, dis-
cusses all administrator tasks. Detailed information about the editorial and

publishing features of eMPower may be found in the eMPower User Man-
ual, Version 3.5.

Web Site Administration

eMPower administrators must set up and organize the Web site before
content contributors can log in.

This document describes all the features for eMPower Users with adminis-
trator privileges and the tasks that must be performed.
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eMPower

The eMPower product implements some specialized concepts and pro-
cesses that make the product as effective as possible. Understanding
these concepts before you use the product will help leverage your Web site
development efforts. You will encounter the concepts and terminology dis-
cussed in this chapter as you use eMPower.

About eMPower

Ektron's eMPower is a web content management tool that enables anyone
who has web access and login permissions to contribute to maintaining a
Web site. Content experts responsible for select areas of the Web site can
update the site from anywhere they have web access. This “edit from any-
where” capability is very powerful because it allows subject matter experts
total freedom to make changes at the spur of the moment from anywhere
they can access the site. While any changes are being made documents
are checked out from eMPower's revision control system to eliminate the
chance of content being accidentally overwritten. After changes are made,
the document can be guided through an approval process where the
changes can be reviewed and approved before being published.

The WYSIWYG editing tool supplied with eMPower eliminates the need for
authors to know HTML. Authors can edit content using familiar menus and
tool bar icons that are popular in most word processing applications. To fur-
ther facilitate information exchange and authoring, eMPower also supports
full cut and paste operations.

To ensure that the site is accurate, eMPower enables you to set up a
review process to make sure that any content generated is reviewed by
those empowered to approve site content. This powerful management tool
allows you to set up permissions for individuals who will be part of the
approval process. The permissions give personnel the ability to view, add,
edit, delete, restore, or publish content to your Web site. You can also set
up the sequential order in which the content is reviewed, i.e., who will
review the document after someone else has reviewed it.

Ektron's eMPower tool eliminates the need for staging servers. All content
generated prior to approval can be previewed by anyone on your web

development team prior to being published. This capability does require the
correct permissions to be set. eMPower comes with a revision control tool
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that allows you to view, compare, and restore any content that was previ-
ously checked into the system. Therefore you don't have to worry about
manually archiving content or setting up a staging server. There are check-
in and check-out capabilities that prevent documents from accidentally
being overwritten. Once a document has been checked out, a lock is put on
the document to prevent any one else from accessing the document until it
is checked back in again. The name of the person who checked out the
document is displayed in the eMPower interface so that you know who has
checked the document out. Documents can be checked in either by the
User who checked the document out or by publishing the document. Pub-
lishing a document makes the page available to the public, checks the doc-
ument back in and releases the lock on the document.

The eMPower content manager uses database technology to store, build,
and retrieve web page content. The placement of the content on a web
page is determined by templates, which you build with tools familiar to you
outside the context of eMPower. Templates can be thought of as mechani-
cal layouts of your web pages. These templates incorporate powerful Cold-
Fusion tags that eMPower uses to register and manage your content.
Each block of content, or document, is assigned a unique ID that eMPower
uses to retrieve the content from the database.
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Because web pages can share the same layout, it is useful to determine
which types of documents will use a template. Templates are stored as
“.CFM” files and are not kept in the database. If during the evolution of your
site the need for a new template arises, you simply create a new one, store
it in a directory accessible to eMPower, and define new document types
using the new template. You can even modify the layout of an existing tem-
plate, reincorporate it, and the documents will automatically flow into and
adjust to the new layout.

— T”e’TﬁTolate
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The eMPower product implements some specialized concepts and pro-
cesses that make the product as effective as possible. Understanding
these concepts before you use the product will help leverage your Web site
development efforts. You will encounter the concepts and terminology dis-
cussed in this chapter as you use eMPower.

Ektron’s eMPower Web Page

Ektron's eMPower web page is different than a normal static web page. In
a static web page each page is an HTML file. With eMPower each page is
dynamically built using a template and one or more content blocks that are
stored in a database. The template determines how the Web page is laid
out. The content blocks are used to populate the template in the arrange-
ment determined by the template. The content blocks in the database are
used for building and displaying the web page as determined by the web
administrator. The web administrator sets up rules and permissions that
determine which content blocks get displayed. These rules and permis-
sions also determine which content blocks the Site Maintainers can view
and modify. Site Maintainers can range from writers, editors, illustrators,
designers, content approvers, etc.

An eMPower page has two views: normal view and editor view. Normal
view is what the public sees after a web page has been reviewed and pub-
lished. Editor view is what a Site Maintainer sees after logging in to
eMPower. After logging as a Site Maintainer, you will see frames around
some of the content blocks in the web page. These frames indicate that
those blocks are maintained by eMPower and can be managed by the per-
son who has logged in. It is possible that only a few sections, or blocks, of
the pages will contain frames. The menu options that a Site Maintainer
sees depends on the permissions set by the site administrator for that User
and the state of the content block. These frames all have a pop-up menu
above each frame. The menus offer certain selections, such as check-out,
edit, create, view history etc. The selections are determined by both the
permissions that have been assigned to the person logged into the site and
the state of the content block, e.g., waiting for approval, checked out, etc.
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You can think of the template as a mechanical layout of the web page.
Each block of content that will reside in the different areas of the page will
have a unique identification number. This identification number will be used
to call the content block from the database and build the web page.

Depending on the complexity of the web page, a web site can have any-
where from one to an infinite number of templates. Each template can be
used many times. For example, if you had a template designed for display-
ing your company's product line, and your company had three products,
that template will be used three times. The content blocks used for populat-
ing each instance of the template would be different each time, depending
upon which product page is to be displayed.

eMPower requires no staging server. To prevent loss of data as the site
grows and changes, eMPower incorporates a revision control system. This
system allows you to recall past versions of any content block from its his-

tory.

To prevent accidental overwrites, eMPower uses a change control system.
With change control, authors can check a content block out of this system.
A checked out content block prevents others from accessing the content
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block until it is checked back in. In order to ensure that the changes an
author makes is correct, the change control system enables you to set up a
review process. This review process identifies a line of reviewers who will
sequentially approve or reject the changes before the content block can be
published. If a content block is rejected, a notice is sent to the original
author and the content block is checked in for rework. The locked out sta-
tus at this time is also removed.

As you now can see, the structure of an eMPower content block is very dif-
ferent than a static HTML page. As a result, your approach to creating web
pages will be a little different than straight HTML coding. But as you'll see,
the structure that eMPower uses will make site management easier than it
has ever been. As you read further on, the concepts and processes that
you will be using will become more familiar and soon you will be creating
your own pages that will empower your web staff to create and maintain an
accurate and up-to-date Web site.

User Groups

User Groups consist of individuals who contribute to the development of
your Web site. These people are the ones who will be responsible for add-
ing, reviewing, editing, approving, and posting the content of the site. User
Groups are defined via eMPower's web administration console.

The eMPower administration console is used to identify User Groups and
the people who will become part of those groups. Groups can be defined
by departments or functionality, depending on the nature and size of your
business. For example, you can create a group called HR. The members of
this group will be assigned permissions to allow them to maintain the
Human Resources content blocks that will become part of your Web site.
For example, the HR group would be responsible for the Careers, Benefits,
and Company Policy content blocks. You could also create a group called
HR approvers. These people would be responsible for accepting, rejecting,
and posting the contents of the content blocks maintained by the HR
group. ldeally the people you assign to these groups would be experts in
their areas of responsibility. The determinations about what capabilities a
group may have depends on the permissions you have assigned to them.

In many cases eMPower administrators will build groups according to the
organizational structure of their company. However, if the Web site is
driven by content, the User Groups can be organized by content experts,
i.e., those who are most familiar with the subjects that make up the page.
Because eMPower design is open ended there are many possible arrange-
ments that you can configure.
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Permissions are controlled by Content Groups. That is, Content Groups
are used to determine what permissions different User Groups will have
when accessing one of the content block in a particular Content Group.
Content Groups are discussed later in this chapter.

User Group Permissions

Users Groups are eventually associated with Content Groups within
eMPower. It is the Content Groups that determine which permissions are
assigned to the User Groups. A User is given permissions based upon the
groups to which he/she is assigned. As mentioned in the previous section,
a company's department could have two User Groups assigned to it. Each
group can have different levels of permissions. For example, a group of
Human Resource content blocks could have one User Group that can add
and edit the contents of all content blocks associated with the Human
Resource Content Group, while another User Group can only view, accept
or reject, and publish the content blocks associated with that department.

The Permissions that can be assigned to a User Group are identified in the

table below:
View View any content additions or changes
Add Add content blocks to the Web page
Edit Edit content
Delete Delete content blocks from the Web site
Restore Restore a content block to its previous state
Publish Publish, or make public, any new changes or

additions

These permissions are assigned to User Groups through the Content
Groups. Content Groups are discussed later in this chapter.

Templates

Templates are web page shells in which content blocks are placed. Tem-
plates identify the layout of your web page. There are many different tem-
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plates supplied with eMPower that you can use right out of the box. These
templates can accommodate: Single, Group, and Dynamic content blocks.
Each of these types will be described later on. A template usually holds the
masthead, sidebars, footers, page designs, and navigation aids. It is not
necessary that your web page contain all of these elements. But in order to
be effective each template must contain at least one content block. If you
wish, you could add multiple content blocks to a template. Some content
blocks can occupy more template space than others on a page. The con-
tent blocks themselves could also contain nested or grouped content
blocks.

Templates are designed outside of eMPower and must contain Ektron cus-
tom tags in order to work with eMPower. These custom tags were created
by Ektron for specific use in eMPower. The tags used by eMPower can be
installed in the template either manually or automatically. For information
on the necessary tags that you can manually type into your templates, refer
to the “Reference” chapter of this manual. For information about automati-
cally adding these tags, see the Adding Templates section of the “Using
eMPower” chapter of this manual. The templates are incorporated into your
site through eMPower's administrator console.

Templates can be used multiple times within a Web site. The content
blocks within each instance of a template can be different. And likewise
some templates may also share content blocks. The arrangement depends
on your design and site architecture.

Content Blocks

In eMPower, web pages are composed of Templates and Content Blocks.
Content blocks are content holders within a web page. The contents can be
text, pictures, video clips, etc., or a combination thereof. The contents of
these content blocks are owned and maintained by User Groups. A web
page can contain one or more content blocks. It can contain a combination
of Group and group content blocks. Group content blocks contain one or
multiple content blocks. One or more User Groups can own each content
block on a group content block page.

Content Block Hierarchy

The hierarchy of content blocks typically reflects the architecture of a Web
site. For example, Content Groups can be thought of as a branch of the
web architecture. A Main Category is the classification of a group of similar
content records that all share the same template. The template will hold
one or more content blocks that are pulled from a database. To bring fur-
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ther order to a content block, you could further classify content blocks in
the database into categories and subcategories.
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Content Groups

Content Groups are name entities under which content blocks are placed.
Content Groups serve three purposes.

» They help you organize your site by grouping content blocks of
similar type under one group name.

» They allow you to assign access permissions (e.g., view, edit,
publish) to User Groups.

» They allow you to set up an approval process that content blocks
must go through before they can be published.

For organizational purposes, Content Groups allow you to group content
blocks under one name. This makes it easier for you to keep track of the
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content blocks that make up your site. For example, if you were putting
together a newspaper web site you could create a group called Sports.
Under this group you could put all sports related content blocks. A Content
Group could be thought of as a file folder.

Once you have created this group called Sports, you could create User
Groups called SportsWriters, Sports Editors, Sports Chiefs. For each of
these groups you could assign distinct permissions under which they could
access these content blocks. For example, the SportsWriters could have
Edit, Add, Delete and Restore permissions. The Sports Editors could have
View, Edit, and Restore permissions and the Sports Chief could have view
and publish permissions.

Once you have assigned permission access to the Content Groups, you
can then determine the approval process through which content blocks of a
particular group must pass. For example, when a content block is changed,
it cannot be made public until it goes through an approval process that is
set up by the Web Administrator. Using the Sports group analogy, you
could assign all content blocks in the Sports group to be approved in the
following order:

1. SportsWriters create content blocks.

2. Sports Editors review and either edit, approve, or decline content
blocks.

3. Sports Chiefs view the content blocks and decide to publish or not
publish them.

As you can see, Content Groups are very useful in organizing your Web
sites and ensuring that proper content gets generated and published.

Main Categories

Main Categories tell eMPower how to associate templates with content
blocks. Content Groups must have at least one content block type. Content
blocks that are grouped under one Main Category will share the same lay-
out, or template. For example, if you were creating a news page you might
have a Main Category called "Current Events," one called "Sports," and
one called "Weather." The content created for these types should be rele-
vant to their titles.

Ektron supplies two sample content types for you to use. The samples are
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» Single, which can be used for a web page that holds a Static con-
tent block

» Group, which can be used for a Group of content blocks

Content Categories and Subcategories

Content categories and subcategories sort information for Group Content
blocks. Content categories are a way to further organize content blocks
that share similar content or information. Categories further refine group
Main Categories and build relationships between content. Sticking with our
newspaper analogy, you could create a group content block called Sports
and make a category on that page called Winter Sports and that category
could have subcategories such as Skiing, Skating, Hockey, etc. Subcate-
gories are also useful for mapping out your site.

Content Block IDs

Content block IDs are used to identify the different blocks of content, or
content blocks, stored in the eMPower database. When a Site Maintainer
creates a new content block from within eMPower, eMPower automatically
assigns it an ID number. These numbers are used to build, or populate, a
web page and display it in a browser. If you use Group Content blocks,
each content block in the group will also be assigned a unique ID number.
As a Site Maintainer, you don't have to worry about ID numbers but know-
ing about them helps you understand the operations of eMPower. How-
ever, if you are responsible for creating new templates, you will have to
manually assign the content blocks that will be put into the templates
unique ID numbers.

Content Block Deletion

While it is possible to delete a content block from within eMPower, a record
of that content block will always exist. This situation exists, because
eMPower uses a database to store all content blocks and this database
uses a revision control system. This revision control system stores all his-
torical versions of any content block checked into eMPower. As a result,
deleting a content block should be seen as removing content from a Web

page.

There are two distinct methods used by eMPower when deleting content
blocks. One method is used when deleting a Group content block and the
other is used when deleting a content block from a group content block.
When deleting a Group content block, you can either delete the contents
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from the page and remove all links to that page. Or, you can remove all
links to a web page.

When deleting content blocks from a Group content block, you are actually
remove the content block from that page or sequence.

In either of the above cases, the content block will exist in the database
unless modifications are made to the database itself.

Content Block Approval Process

When web page content blocks are created or modified they are typically
passed through an approval process. The approval process is where the
content block are reviewed or edited by other Site Maintainers. These
reviewers can have the power to either

» Make changes
» Approve or reject changes
* Publish the content block

Each of the above functions are entirely configurable. The approval pro-
cess, i.e., the order in which Users have to approve a content block before
it gets published, is set up by using the eMPower administrator console.
The approval process is determined by the Content Group. Each Content
Group can have its own separate and distinct approval process. To begin
the approval process the content editor must submit the content block to
the eMPower system. When that is done the reviewers are notified by
email that a content block is waiting on their approval. The reviewer can
see and access the content block waiting on their approval by going to their
eMPower work area.

When you set up a Web site you should consider creating User Groups
based not only on content block access but also on control access regard-
ing the approval process. For example if the site were a news Web site you
could create a group called Sports Writers and associate them with a Con-
tent Group called Sports. However, within the Sports Writers group there
could be other people with different levels of responsibility, like the Sports
Editor, and the Editor in Chief. For those people it would make site mainte-
nance easier if you created User Groups with names relative to their
responsibility. For example, you might want to make a User Group called
Chief Editors and whoever gets assigned to this group will have full access
permissions, i.e., view, add, edit, delete, restore, and publish, to any Con-
tent Group it gets associated with.
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Setting up the Order of Approval

The order in which a content block gets approved can be set up in one of
the three ways:

» Assigning one publisher per content group
» Assigning two or more publishers per content group
* Assigning no publishers to a content group

If you assign one publisher to a content group, the content block will be
assigned to that person when the author submits the content block for
approval. When this is done, the person assigned publishing permissions
will have the chance to review the content of the content block and decide
to either decline the changes or publish the content block. If the publisher
declines the content block it will be put back into revision control and a noti-
fication will be sent to the author. If the content block is published, it will go
live on the Web site, i.e. it will be viewable to the public.

If you assign two or more publishers you must consider the order in which
User Groups should review the content block. This order is established in a
list format, where the Users high on the list will review the content block
before the Users low on the list. The order of this list is determined by using
the eMPower Administrator Console.

NOTE: The approval list is always processed in a top down manner. As a result, a
User Group’s order in the list is an important consideration in terms of who
gets to review a submitted content block. This consideration is especially
evident when a User of a group listed in the approval process submits a
content block to be published. For example, if that User is part of a group
listed in the middle of the list, only the reviewers below the middle will get to
review that User’s content block. The review process always flows down
the list, never up. If you want to change this situation you will have to create
a new content block group that has a different review order and have the
author create and submit the content block to this new group.

Assigning no publishers to a content group allows you to make a content
block live without going through a review process.

In all three cases, the “Save and Submit” button, supplied as part of the
approval process must be clicked to either start the review process or pub-
lish the content block. If there are one or more publishers identified, press-
ing this button will start and increment the approval process. If there is no
publisher assigned, clicking this button will make the content block go live.
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Web Site On-line Help

If your Web site requires a help system the eMPower administrator pro-
vides the ability to add one. The help system that eMPower provides is
similar to the help system that you might see in a software application. This
help system will enable you to provide custom help to your eMPower
Users. For example, you could use the help system to explain the content
block approval process that you set up or you could add a suggested pro-
cedure that you want your site maintainers to use. Typically, the site man-
ager or administrator is responsible for creating the help system.

The help system lets you group help topics into categories and subcatego-
ries. This ability allows you to arrange and display information that relates
to each other in an intuitive manner.

Revision Control

Revision control tools are provided in eMPower. These tools allow you to
check in and check out content blocks. When a content block is checked
out, no one else can edit that content block until you check it back in. In
some cases the tool acts as a change control tool where a content block
cannot be checked back in unless it goes through an approval process.
The person who originally checks out the content block is identified by
eMPower so that if someone wants access to the content block they can
tell who has the content block and contact that person. The original content
block is maintained by the revision control system. So, if you make
changes and save them to the content block that you checked out, you can
always revert back to the previous version that is held in the revision con-
trol. When a content block is checked in, the previous version is archived.
All archived versions are available for recall and viewing via a "View His-
tory" option provided in eMPower.

Workflows

This section offers suggested workflows that can be used when approach-
ing or starting an eMPower project. The sub-sections that follow break the
efforts into tasks that are typically performed by people with different levels
of responsibility. In some cases these tasks may be performed by one or
more people. The cases and levels of responsibility can vary from organi-
zation to organization. The details of all the tasks discussed in this section
can be found in the "Using eMPower" chapter of this manual.
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Site Manager (Web Master) WorkFlow

The flow described below assumes that you have already set up your
server machine, platform, and firewall, selected your ISP, loaded all script-
ing software, and installed the eMPower software.

The following list is a suggested approach to setting up the initial state of a
Web site that will use eMPower to manage it as it evolves.

1. Design the site: identify Content Groups, content of pages, flow of
information, link structure.

2. Layout and design your template with tables, graphics, hyperlinks,
etc. using popular web design tools, i.e., Dreamweaver,
FrontPage, etc.

3. Identify placement of content blocks, or content blocks, in the
templates and add ID tags to each content block in the template.

4. Identify and add fonts to the site to make them accessible to the
Site Maintainers.

5. Add content where necessary. Some content blocks can start out
empty but it would be helpful to authors if you put some content
that explains what should be filled in at each location.

6. Upload all graphics that the site will initially need using the content
editor.

7. Create User Groups and establish approval process.

8. Setup initial login permission that will let at least one site adminis-
trator access the site.

9. Notify personnel responsible for site administering that the site is
ready for them.

Administration WorkFlow

The following list is a suggested flow that a site administrator might take to
prepare the site to go live and enable eMPower access for Site Maintain-
ers. This access will determine permissions and set revision control pro-
cesses.

* Login to eMPower.

Click on a "Menu."

Select "Work Area" from the displayed options.
Click the Setup option in the displayed form

Select Configuration from the displayed menu and make any
necessary changes.

Under the Templates category, identify and load in templates.
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Under the User category, set up User Groups and Users.

Under the Content category, set up Content Groups, Main Cate-
gories, Categories, and SubCategories (Only Content Groups
and Types are necessary).

Under the Content category assign permissions to Content
Groups and establish approval process.

Build your Help system (If needed).

Site Maintainer Workflow

Site Maintainers are responsible for keeping the site accurate and up to
date. These people primarily interface with the Work Area and the Content
Editor. The details for performing any tasks identified below can be found in
the "Using eMPower" chapter of this manual.

» Check your email for notices of content changes pending your
review.

» Log into eMPower and check your work area for content blocks
that need your attention.

* After logging in go to the web page(s) that contains the content
block(s) that you want to change.

* Click on Menu located above the content block you want to
change.

» Click on the Check Out option of the menu.
» Make your changes.

» Save your changes using a button that relates to your intent. For
example, if you want to continue to work with the content blocks
while not giving up the locked out status use the Save Button.

* Close the Editor window.

» Preview the changes that you made, using the Preview option
supplied by eMPower.

* Go back and make any changes if necessary.

eMPower and ColdFusion

Ektron's eMPower uses Allaire's ColdFusion to assist in building web
pages. A site built with eMPower will check all requests for pages to see if
the request pages contain ColdFusion MarkUp Language (CFML) tags. If it
does eMPower invokes a ColdFusion server to help pull the template, con-
tent blocks, business rules and permissions from the database and build

eMPower Administrator Manual, Version 3.5 18



Concepts

the page. Once the page is built, it is then returned to the web server which

then sends it to the requesting browser for display. This process is illus-
trated below.

1. First, the Web browser
requests a Web page from

9. The Web
Browser
displays the
Web page.

the Web Server.

Web
Browser

2. The Web Server acts as a

“traffic cop.” It directs the
request to the File System.

<

7. The ColdFusion Server takes
the information from the
Database and insertsit into
the Web page. The Web

>

8

8. The Web Server
sends the Web pagel
back to
the Browser.

Web Server
(IIS or PWS)

2

7 4

ColdFusion
Server
(Application
Server)

< File System

3

grabs the
requested page
and sends it
back to the
Web Server.

pageis sent back to the Web

Server.

6. The Database sends the information

requested back to the ColdFusion Server.

6 5

\4

Database

System. The Web

3. The File System

4. The Web Server gets the page from the File

Server knows to send all

“.cfm” files to the ColdFusion Application

Server.

5. The ColdFusion Server reads the code
and sends a request for the information
it needs to the Database.
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Logging In & Out of eMPower

The eMPower administrator must set up the application and configure the
database, editor, and library settings before Users can access the editing

and publishing functions. All eMPower administrator tasks are performed
from the Administrator Work Area.

Logging In

To launch the eMPower application, go to the Web site login page. The
person who initially installed eMPower configures the URL address of your

login page. The Web site login page contains the login button shown
below:

To log into eMPower:

1. Use Microsoft Internet Explorer, 4.x or above, to browse to the
URL address of the login page.

2. Click Login to open the login dialog box, shown below.

3 Login - Microsoft Intes T =10l x|
Username: |admin
Password: I

[Logn]

3. Enter your Username and Password. Make sure that the User-
name/password combination has administrator privileges.

4. Click the Login button to enter your eMPower-enhanced Web
site.
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After logging in successfully, your Web page is shown in the eMPower
view. Menu boxes are drawn around each content area on the page. As
you drag the cursor over the Menu link, the menu will pop up, displaying a
list of available tasks. The menu items will vary, depending upon the privi-
leges assigned to the Username/password combination used during login.

MMenu
index main fPubfishedf

YWork Area for App Administrator

Create Content...

aMPc Library... L or

mang Check Out... rc
busin Delete... ;igr
sites ¥iew History... aldl
platfc Preview Page...
Help...

®* Enit properties...

The %) agout... nte
ManageEmens sys e, INCIUuiny tie 0uE 00 12en par

who can edit what sections, and who approves the
Logging Out

To log out of eMPower:
1. Follow the menu path
Menu > Logout

to display the confirmation dialog shown below:

=10l %]

Click the logout button to logout
of eMPower

::.

2. Click Logout on the confirmation dialog to exit eMPower, or Can-
cel to return to the eMPower enabled Web site.
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After logging out, you will be returned to your Web site at the page where
you logged out, however, it will be shown in standard view, not the
eMPower view.

Note: To log in again, you must browse to a Web site page where the login button
is displayed.
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All Administrative functions are accessed from the eMPower Administrator
Work Area, the center of all administrative tasks.



Administrator Work Area

Opening the Work Area

To open the eMPower Administrator Work Area:

1. Log into eMPower. Your Web site will be displayed in the
eMPower view.

2. Follow the menu path
Menu > Work Area for Adam Administrator
Note: The item “Work Area for Adam Administrator” will not always say “Adam
Administrator”. The name of the person who logs in is shown in the menu

item.

You may also click the Work Area button:

to open the Work Area, shown on the following page.
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3 work Area of Application Administrator - Microsoft Internet Explorer

eMPower Work Area

o o New Content Button

This shows a list of news content blocks that have been Saved and Checked In. Thay are
available for other Users to edit, but they have not yat been submitted to be published.

0 Edit Content Button

o The content blocks here are existing content blocks that have been Saved and Checked In.
They are available for other Users to edit, but they have not yet been submitted to be
published.

o Publish Content Button

The content blocks here have been Saved and Submitted. They are awaiting approval by the
publishar,

o Administrator Consaole

sdministrators can click here to return to this menuy screen.

& R T P

New Content Area

The New Content Area is where you can access all the content blocks that
have been added to the eMPower Web site, but have not yet been pub-

o lished. All Users will have access to this area. Depending on their permis-
sions, they might not see every new content block.

To access the New Content Area, click on the button shown above in your
workarea.
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3 Work frea ol Applcation Administrator - HMicrosolt Inftemet Explorer
MNew Content
Lontent Trde siadirfied User Status
w Content by sdmin 10y 18/ 2001 Bpplication Administrator Chediad Out
mw Cortent by Jans Cos 102001 Jane Dom Chedkad In
[ & w Content by John Edit 10/18/2001  Jghn Edit Subrnittad
(& 10/18/2001  Jghn Edit Subrnitted
|
4] Dene saving [ B vocal irranet i

From this area of the Work Area, they will be able to perform many tasks
including:

Preview Content block in Template

@ Clicking on this button will open a new window with the respective
content block displayed in its proper template.

Preview Content

@ Clicking on the Preview Content will display just the content, of the
respective content block, in the Work Area.

eMPower Administrator Manual, Version 3.5 26



Administrator Work Area

Edit Content
% Clicking the Edit button will checkout the content block for editing.

Edit Content Area

The Edit Content area will display all the current content blocks that are

checked out for editing throughout the eMPower Web site. All Users will
o have access to this area. However, depending on their permissions, they
might not see every checked out content block.

T Wurk Area of Application Administrator - Microsolt Internet Explorer o i =10 x|
Modified Content
Content Tide Fadified User Status
A0f18/z00d application adrminiEtrator Chacked Cut
1051872001 Apgplcation fdrministrator Checked In
i
2] pore [ B wocal rarermt &

From this area of the Work Area, they will be able to perform many tasks
including:

eMPower Administrator Manual, Version 3.5 27



Administrator Work Area

Preview Content block in Template

Clicking on this button will open a new window with the respective
content block displayed in its proper template.

[&

Preview Content

Clicking on the Preview Content will display just the content, of the
respective content block, in the Work Area.

g

Edit Content
Clicking the Edit button will checkout the content block for editing.

Publish Content Area

D)

The Publish Content area will display all the current content blocks that are
submitted to you to be approved or declined. Users who are part of an
approval chain are the only Users who need access to this area. Content
will only be listed in this area if you are the next approver for the content.
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3 Work Area ol Application Administrabor - Microsolt Internet Explorer El, _.lmﬂ
B
Content Awaiting Approval
Ho-defied User Status
Lofigfzo0L Jehn Edit Submitted
ivagf2008 hn Edit Submitied
14182001 Jobn Edit submitted
1oyas 2001 Jans Coa Eubenittad
|
& [ [B# ocal et i

From this area of the Work Area, they will be able to perform many tasks
including:

Preview Content block in Template

@ Clicking on this button will open a new window with the respective
content block displayed in its proper template.

_ View Changes

EF-!-‘ Clicking on the View Changes button will display the current
published version and submitted version of the content block side
by side to show differences between them.

Edit Content
Clicking the Edit button will checkout the content block for editing.
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Publish Content

@ Clicking the Publish content button will bring up the Approve/
Decline Window for the content block.

Admin Console Area

The Admin Console button will take you back to the Work Area landing

@ page where you can access all aspects of eMPower. If non administrators
click on this button in their Work Area, they will be taken to a User Proper-
ties area where they can modify their personal settings.

Administrator Toolbar

Setup Setup

The setup area in the Administrator Workarea is where you will be able to
configure many aspects of eMPower. This will be explained in further
detail in “Setup Area” on page 32.

Content _ft&ntent

An eMPower Web site is different from a standard HTML-based Web site.
In the eMPower application, Web pages are composed of blocks of content
and templates. The content and template information are stored in your
system database.

» Content blocks may contain text, pictures, video clips, etc., or
any combination.

» Templates define how these content blocks are positioned within
a Web page.

Each Web page is associated with a template. The Web page may contain
one or more content blocks.

For more information about content management in eMPower, refer to
“Content Area” on page 45.
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Users | users

Users are content contributors who use eMPower to maintain Web site
content. Each User is associated with a User Group. The Administrator
configures access privileges (for example, view, edit, and publish) for each
User Group, enabling them to maintain the content blocks of each Content
Group while maintaining a level of control over the process.
To configure Users and User Groups, follow the process outlined below:

* Add User Groups

» Add Users to User Groups

» Configure the level of content management that each User Group
may perform within each Content Group.

Detailed information about Users and Users Groups may be found in
“Users” on page 166.

H6|p Help

The help area is where you may create and update custom help topics and
items for your Web site. The information used in the Help area of the Web
site will only be viewable by users logged into the eMPower Web site.

For more information about creating a custom help section for your Web
site, refer to “Help” on page 181.

Closing the Work Area

When you close the Administrator Work Area, you return to the eMPower
view of your Web site, but you do not exit the eMPower application.

To close the Administrator Work Area:

Click &)
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Setup Area

Configuration

The first task that the administrator must perform is to configure the
eMPower application. This step must be completed before any User can
access eMPower.
Warning: Perform this step FIRST!
1. From the Work Area, follow the path

Setup > Configuration

a Work Area of App Administrator - Microsoft Internet Explorer

= Y e ==

R Configuration
eMPower Work Area

to display the Configuration page, shown below:
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J Work Area of App Administrator - Fcrosolt Inbernet Explorer - _.j_m'ﬂ

eMPower Configuration Build 3.5

Dwnars Fkben DrataSource: IlMDn-i-_Eampll. E
Surver Path: [http 1192, 268, 0 156/ aMFowarSampls  Dafault Languasge: | English 'rI
Fall Server Ih'bu:ul.l'.n'l*.iz.iﬁﬂ.n.iﬂﬁ lruu.“ﬂ-nu:ali Database ;I
Frnenil [hpavinin: Irnvrlnm-lln. cam Databhans Type: BCOEES "'i

Stabe I"_"'"_j
M nk: CoakiEd =

License Eeyisl I

Datnhaae
[T I Passwored: ]
Editor
Max Contentskeer [E3335  byter (blank for no kmit)
HIML Fiar: € wall farmed HTHL I autnistact Microsoft Word 2000 cortent
& htrml I Remove Clase 1ds
£ nbnberial F Remaus Style Sheets
Library
File Upboad Path Il:|11NETPUB'LWWWHOO“.|HM|F$;H Ewtmnmions; 1dnc.de.al'|:.m:|t.zlp
;"‘-F Uplaad [EATRETFUR, wwW WR O OT aMPowarsar  Extansi [eipeimes
Oithasr
Fxtensions; |Macremadia Draarmesaven’Utradsy =]
Insert Tags: [=cfmedule template="",..> =]
CFFILE Mada: £a4
[_updato setup | =l
8] index, chretaction=Setup [ 1 oy tntemet i

2. Enter the required information using the following information
about each section of the configuration page:

Server Settings

At the top of the configuration page, there are fields where you will have to
enter information that is specific to your server, e-mail, datasource, etc.
Shown below is the Server configuration section.
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Drrvire: |I'|R tron DataSource: | eMPowar_Sample LI
Server Path: |http:|l'.|"1'92.168.0.156!&MPOw&rSample Default Language: |Eng|i5h -
i sorver - o [eweaeare =]
Mail Servar: |hl:':|:|.|l'1"1'92.168.0.156 Authenteation Database =
Ermnail Domain: |rn~,ld-:|ma.m.-:arr. Database Type: |ACCESS -

State m
Management: aekEs T

License Kayi(s): |

As you can see, there are a few fields that you need to fill out before you
should use eMPower. Use the table below to fill out the appropriate fields.

Field Name Field Entry

Owner Enter the name of the organization that owns the
eMPower application. This information is entered
during installation.

Data Source From the dropdown box, select data source from
which all Web data will be extracted. This must be an
eMPower database.

Server Path The server path of the Web site that will utilize
eMPower is shown. This information is entered during
installation.

Default Language From the dropdown box, select the language to which

the Web site will default.

Mail Server Enter the address of your Mail server

User Authentication | Indicates the authentication method that will be used.
If you purchase the bonus NT/LDAP authentication
package, you can choose between eMPower, NT, or
LDAP Authentication. See the eMPower Installation
Manual, Version 3.5, for further information.

Email Domain Enter the name of your email server.
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Database Type

Select the Database Type that you are using for your
Web site.

State Management

From the dropdown box, select the type of state
management which the Web site will use. You may
choose either Cookies or Sessions, which are
described below.

License Key(s)

Enter the license key(s) that were provided at the time
of purchase via e-mail.

Sessions vs. Cookies

Cookies

By selecting cookies, ColdFusion will use cookies to manage the client
information. The data is stored in a browser cookie that exists on the clients
system, allowing the server to interact with the client. By default, cookies
are enabled for use with eMPower. Browsers that log into eMPower driven
sites, must have cookies enabled.

Sessions

By selecting Sessions, ColdFusion will use sessions to manage the client

information. The data is stored and managed on the server system which is
based on all the client information for each browser instance. Cookies are

enabled by default, so if you wish to use sessions, you will need to enable it
in the admin setup.

In order for the eMPower application to function correctly using sessions,
the Application and Session variables must be enabled in ColdFusion
Administrator.

Note: Although the Application and Session variables are enabled by default, you

should ensure that they are enabled before proceeding.

Database Settings

If you need a Username and password to access the eMPower database,
you can enter the Username and password in this area.

Database

Usernanme:

Password:
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Use the following table to properly fill out this section.

Field Name Field Entry

Username Insert the Username for the eMPower database that
you are using for your Web site.

Password Insert the proper password for the eMPower database
that you are using for your Web site.

Editor Settings

You may specify certain settings for the editor when used by the content

contributors. Seen below is the Editor settings configuration.

Editor

Max Content Size: |E~5535 bytes (blank for no lirmit)

HTML Filter:

& bl

C rilnimal

" well forrmed HTML W ALtoDetect Micrasoft Word 2000 content

¥ Remove Clazs Ids

¥ Remove Style Sheets

Use the following table to setup your editor as needed.

Field Name Field Entry

Max Content Size

Enter the maximum number of bytes that one content
block may contain. Leave this field empty to set no
size limit.

HTML Filter

Select the HTML filtering option that you prefer
e well-formed HTML

e xhtml

*  minimal

» Auto Detect Microsoft Word 2000 content
 Remove Class Ids

* Remove Style Sheets
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Library Options

You may specify the location that images and files will be uploaded to, as
well as the types of images and files that can be uploaded by content con-

tributors.
Library
File Upload Path: |C:RlNETF"I_IB\WWWRODT‘-,&mpIubrarl,l", Extensions: |d&c,pdf,xls,p-pt,14p
EImage Uplosd [cAINETPUB W WWROOT emplibraryl,  Extensions: |gifipg.ireg

Path:

Modify this section of the configuration according to your needs. Use the
following table to help you.

Field Name Field Entry

File Upload Path

Enter the folder location where all files will be
uploaded.

File Extensions

Enter the file extensions that are permitted to be
uploaded to the folder location. Use a comma to
separate multiple formats; do not include preceding
periods. Enter in the format doc,pdf,xls

Image Upload Path

Enter the folder location where all images will be
uploaded.

Image Extensions

Enter the image extensions that are permitted to be
uploaded to the folder location. Use a comma to
separate multiple formats; do not include preceding
periods. Enter in the format gif,jpg,jpeg

Other Options

You may modify the format of the ColdFusion tags that you will be using for
eMPower in this area.
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other

Extensions: |Ma-:rnrr.ed|a Creamweaver Ultradey ;I

Insert Tags: |{candu|e termplate=""..> ;I

CFFILE Moda: [644
Use the following table to assist you in choosing the options that are right
for you.

Field Name Field Entry

Extensions Choose between Macromedia Dreamweaver/
UltraDev or None. This will be explained later in the
manual.

Insert Tags Choose the format of the ColdFusion tags that will be
inserted into your templates. In a hosted
environment, Ektron recommends using
<cfmodule template=""...>

CFFILE Mode Optional. Defines permissions for a file on Solaris or
HP-UX. Ignored in Windows.

Update Setup

Click Update Setup when finished. A confirmation message will be dis-
played. You may close your Work Area and return to the eMPower view of
your Web site, or select another task from the menu.

After you complete the initial configuration, you should organize and define
the Web site templates, content, and Users.

These topics are detailed in the following sections of the manual.

System Reports
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System reports summarize three aspects of the eMPower application for
your reference:

+ Content Status - a list of all content blocks with their status infor-
mation.

» User Help - a list of all custom help content and their associated
categories and subcategories.

» Users - a summary of system Users, their associated User Group
and current email address.

To view system reports, you must have administrator privileges. This menu

is not available to Users that have only content editing or publishing privi-
leges.

Content Status Reports

The status of all content blocks, whether they are checked out, published,
or submitted for approval, can be viewed from the eMPower Administrator
Work Area.

To view the content status report:

1. From the Administrator Work Area, follow the menu path

Setup > Reports > Content Status

; Work Area of App Administrator - Microsoft Internet Explorer

Setup Content Users Help

Werk Area Configuration

Reports Guntentﬁtatus ower Work Area
\[_—.]) User Help

J_—J Mew Content B

) ~ |users
This shows a list--rrmevrcorre=reomeeks that have been S,

-

to generate and display the report, shown below.
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Content Status Report

ID Content Title

1
'
=
4

in

o ol

10
11
iz
i3

14

15

is

i7

i3

19

20
21
22

indg; main
index latest news
index footer
Products header

content management
sustarmns
[ =13 r
page
support page
Hews Page
about us

macromadia
L Tal ¥
eMPower featuras

empower help
fags header

all fag's

freqguently asked guestion

1

answer to fagq 1
fag2

angwer to fag 2

knowledgebase
knowledqebaze article 1

krowledgebasze srticle 2

Status User

Published
Published
Published
Published

Published

Published

Published
Published
Publizhed
Published
Published
Published
Fublished

by App
Adrministrator

by app
Adrinistrator

Deleted

Deletad

Published

Published

Published

Publizshed

Published
Published
Published

Content

Group

Sample Site
Sample Site
Sample Site
Sample Site

Sample Site

Sample Site

Sample Site
Sample Site
Sample Site
Sampla Site
Sampla Sita
eMPower Halp
eMPower Help

eMPower Halp
eMPowar Help
aMPowear Halp
eMPowear Help
eMPowar Help

eMPowear Help

eMPowear Help
eMPower Help
eMPowar Help

Main Category

Ganaral
Genaral
Genaral

Sales/Marketing

Sales/Marketing

Sales/Marketing

Support
About Us
About Us
fAbaut Us
About Us
genearal
general

Freguently Askad
Questions

Frequently Asked
Questions

Freguently Azkad
Questions

Fraquantly Askad
Questions

Freguently Azkad

Questions

Fraguantly Askad
Questions

KErnowledgebase Articles
Enowledgebaze Articles

KEnowledgebasze Articles

Public

<

LR RS

A AT T T L

L8N 8

BN

LA A

2. Click on a column heading to sort the list of content blocks

ID

according to that criteria.

Report Heading Description

The unique identification number assigned to each

content block.

Content Title

The name of the content block. To preview the content
in a separate window, click on the title.

Status

The current status of the content, whether it is awaiting
publication, in the process of being edited, or published.

eMPower Administrator Manual, Version 3.5

40



Administrator Work Area - Setup

Report Heading Description

User The name of the most recent User to check out the
content block.

Content Group The group name with which the content is associated.

Main Category The main category with which each content block is
associated.

Public A check indicates that the content is available for public
viewing.

3. When you finish reviewing the content status, select another task
from the Administrator Work Area, or close the browser window
to return to the eMPower view of your Web site.

User Help Reports

All content blocks that comprise your custom help system are listed in a
summary report. To view the User Help report:

1. From the Administrator Work Area, follow the menu path

Setup > Reports > User Help

; Work Area of App Administrator - Microsoft Internet Explorer

Setup Content Users Help
Weork Ares Configuration
Reports M Content Status ower Work Area
\) %) New Content BW
) ~ |Use
This shows a listorrmevrcormee=rmomtks that have been Sa
available for other Users to edit, but they have not yet bee

to generate and display the report, shown below.
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User Help Report

Title

Adding a Mew Documant
Chedk Cut

Save and Chack In
Undo Checkout

Save and Subrmit
Restore

Publish & Decdine

View History

\OWMWLH-&WRZIHE

WView Differences

The report columns are detailed below. Click the heading name to sort

Menu Category

(1) User Help (1) Adding Mew Docurmants
(1) User Help {2} Revision Contral

(1) User Help (2] Revision Contral

(1) User Help (2) Revision Control

(1) User Help (2) Revision Control

(1) User Help (2] Revizion Control

(1) User Help (2) Revision Control

(1) Uszer Help [2) Revision Contral

(1) User Help (2) Revision Contral

according to column heading.

Report Heading  Description

ID The unique identification number assigned to each Help
content block.

Title The title of the help content block.

Menu The main category with which the help content is
associated.

Category The subcategory of Menu under which the help content is
displayed.

When you have finished reviewing your Help, select another task from the

Administrator Work Area, or close the browser window to return to the

eMPower view of your Web site.

Users Reports

The Users Report is a summary of all personnel authorized to log in and
utilize eMPower. However, you can only add or modify User information

from the Users menu.

To view the Users report:

1. From the Administrator Work Area, follow the menu path:
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Setup > Reports > Users

; Work Area of App Administrator - Microsoft Internet Explorer

Setup Content Usars Help
Work Ares Configuration
Reports M Content Status ower Work Area
Q \|:') New Content B User Help
I This shows a lis ks that have been Sa
available for other Users to edit, but they have not yvet bee

to generate and display the report, shown below.

Users Report
User Name First Last Email User Group
Adrmin App Adrministrator yourermalli@yourdorn ain. com Admin group
jadit john adit alias@yourearmail, com Content Contributors
ipublizh jaff srith alias@vouramail. com publishers

2. The Users Report lists all current eMPower personnel, their email
addresses, and the User Group to which they are assigned. You
may change the order of this list by clicking on any report head-
ing to sort the list according to the selected heading.

Report Heading Description

User Name The name used to log in to eMPower.

First The first name of the User.

Last The surname of the User.

Email The email address of the User. Click on the address to
open a new mail message from your default mail
application.

User Groups The User Group to which the person is associated. The
group determines the level of content modification and
publishing allowed.
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3. After reviewing User information, select another task from the
Administrator Work Area, or close the browser window to return
to the eMPower view of your Web site.
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Content Area

Content Management

Access all tasks associated with Web site content from the Content Man-
agement page. Only eMPower Users with Administrative privileges are
able to access Content Management.

All eMPower management areas are designed around a tree structure that

allows you to easily review how the components of your Web site are orga-
nized. Content Management looks very similar to Template Management

Opening the Content Management Tree

To Navigate to the Content Management tree:
1. Login with administrative privileges.
2. From the eMPower view of your Web page, select:
Menu > Administrator Work Area or click Work Area
3. From the menubar at the top, select:

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

Setup Content Users Help

Work Ares Content Management

J/Management pwer Work Area

] b
J (1) New ConteTmBoTTon

’ This shows a list of new content blocks that have been S¢

to open Content Management.

There are two frames in the Content Management tree, shown below.
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Content Management

B Ahttp://192.168.0.156 /e MPowerSam
B sample Site
EH  efiPowar Help
1 Contact Ektron

Web Site: hithp: /192, 168.0. 156 /eMPowerSample /
¢ Add & Content Group

* The tree frame, on the left, contains the name of your Web site at
the top. Beneath the Web site are the names of all the Content
Groups, Main Categories, Categories, and Sub Categories.
Under each folder are the titles of all content blocks that are
associated with that content group.

- Content blocks are identified by the content block icon:

* The action frame, on the right, lists all the tasks that may be per-
formed on the folder or content block selected in the tree.

Content Groups & Categories

Content Groups and Categories are folders under which content blocks are
placed. They allow you to group content blocks under one name. In fact,
Content Groups serve three different purposes:

» Help you organize your site by grouping content blocks of a similar
type under one group name.

» Allow you to assign access permissions (e.g., view, edit, publish)
to User Groups for each Content Group.

» Allow you to set up an approval process by content group that
each block of content must go through before it can be pub-
lished.

Content Groups make it easier for you to track the content that makes up
your site.

For example, if you were putting together a Web site for a newspaper, you
could create a group called Sports. Under this group you could put all
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sports related content blocks. A Content Group could be thought of as a file
folder.

Once you have created this group called Sports, you could create User
Groups called Sports Writers, Sports Editors, Sports Chiefs. For each of
these groups you could assign distinct permissions under which they could
access these content blocks. For example, the Sports Writers could have
Edit, Add, Delete and Restore permissions. The Sports Editors might have
View, Edit, and Restore permissions and the Sports Chief could have view
and publish permissions.

Content Group Categories help you organize content blocks in your site by
grouping and building relationships between content blocks. After building
your site you will be able to easily locate content blocks by knowing the cat-
egory to which it belongs.

Categories sort information for Groups. They are a way to further organize
content that shares similar content or information. Categories further refine
group types and build relationships between content. There are three lev-

els of categories in which content may be placed:

* Main Categories

» Categories

» Subcategories
Continuing with our newspaper analogy, you could create a Content Group
called Sports. Under that group, you could create a main category called
Winter Sports. In turn, that main category could have categories such as

Skiing, Skating, Hockey, etc. Subcategories within Skiing might include
alpine skiing and nordic skiing.

Content Groups

Adding Content Groups

Access all content-related tasks from the Content Management Tree. To
create a new Content Group:

1. From the Administrator Work Area, follow the menu path

Content > Content Management
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a Work Area of App Administrator - Microsoft Internet Explorer

hwer Work Area

4

This shows a list of new content blocks that have been S:

The Content Management tree will open in your work area.

:] Work Area of App Admindstrator - Microsoft Internet Explorer

Content Management

Walb 156 /eMPowerSample /
Bl Sernple Gite ® add a Content Group

H - eMPowar Help
E = contact Ektron

| |
€] contentmanager. cfm [ Iy ntemet y

Your Web site structure is shown in the left frame; the Web site
address is at the top and the content groups in the site are listed
below.
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2. Click on the name of your Web site in the tree. All available
actions are displayed in the right frame.

3. Select Add a Content Group. The following form will display in

the right frame.

2§ work Area of App Administrator - Microsoft Internet Explorer

w Relurn io Menw
ark Arenm

Content Managemeant

d 3 A httpr/ 192, 1680, 1548 /o MPowerSam

B Sarnple Gite
H - eMPowar Help
E = contact Ektron

a | =

Add Content Group

Marre ]Marl—.etlnq

Descripliong JContenL group for markabng dept,

Approval Process:

v I tha contert iz moddfied during tha approval process, allow the

approval prooess bo continue,

= M tha contant is modifiad during the approval process, restart

the approval process from the begining,

Pt sel o §

[ser Group View | Add | Edit | Delete |Restors | Publsh
Adimin group FIF | F [+ [+ [+
Cantsnk

Cantributors FI¥|F) T I A
publishers Flr|r| = F | @

Add Group

B Intermet

4. Using the table below as a guide, fill in the Add Group form:

Field Name Field Entry

Name Enter a title for the Content Group.

Description

Enter a description of this Content Group.

Approval Process

Select your preferred method of proceeding
through the publishing chain after content has
been modified.
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Field Name Field Entry

Permissions For each User Group displayed, check the box(es)
to permit Users, that belong to the respective User
Group, to perform the functions stated in each of

the columns.

If there is more than one User Group with publishing permission,
you must determine the order in which the content will be

approved.

5. Click Order to open the Set Publishing Order popup window.
Use the up and down arrows to place the User Groups in your

preferred order.

/3 set Publishing Order - Micr -0 x|
-

TTaing the arrows keys to the right, move the

highlighted usergroup within the approval

arder.

First &S
publishers v

Approval Order

L

&1 l_ l_ 4 Internet

6. When you have finished setting the Publishing Order, click on Set
Order to save the settings, or click Cancel without saving.

7. Click Clear if you want to remove publishing permission from all
User Groups.

8. After filling in the above fields, click Add Group. If you wish to
cancel, select another option from the eMPower administrator

menu or close the window.
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Editing Content Groups

You can modify the permissions in each content group from the Content
Management tree. To edit a Content Group:

1. From the Administrator Work Area, follow the menu path:

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

===

durs siidd Content Management

J/Management pwer Work Area

4

This shows a list of new content blocks that have been S:

to view the content management tree. All content groups are listed
in the level immediately below the Web site.

2. Click the name of the content group to display your available
tasks in the right frame.
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:] Work Area of App Admindstrator - Microsoft Internet Explorer

Content Management
Wab Site: bt /192,168, 0,156  eMPowarSampla
B Sarmple Gite ., '
H A aMPowvar Halp
M L cantact Ektran S — i
El ) Mark eting & add Main Categary
| | »
& hitpiff152.168,0. 156 empowesamplefempawer contentgrogs. dmpaction=Ediadoc_grop,_id=5 [ I nemet P

3. Click Edit Content Group.
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Zj Work Area of App Administrator - Microsoft Internet Explorer =01 =]

o ——— o4

Content Management

\.J 5 2 hitps/f192,368.0,15¢/aMBovar ampl

A farnple Gite
B aMPowar Halp M ]M-:rh:tlnq
B I contact Ektron

[E]20 Mardk e ting

Edit Content Group

Descriplion: JCc-r-tenL graup For markatng dapt,

Approval Process:
& If tha content is modfied during the approwal process, allow the

spprovsl process bo continue,

= 1If tha contant is modifiad during tha approval process, restart

the approval process from the begining,

Il'-'-lll" G Wimw | Acd | Edit Delete |Restore | Publsh
s

Bulmin groug 2 [# =] [ I3 [

1 Cafkant
ﬂ I l:::hl.:llllll,lﬂl P F p '_ '_ '_
publishers #IlC|\C [ [ [V

(l Update Group

1 | ¥

-E-J mrtuﬂrhmrqp'cfm . Inteimel

4. Modify the information on the Edit Content Groups page using

the following table as a guide:.

Field Name Field Entry

Name Edit the title for the Content Group.

Description Edit the description of this Content Group.

Approval Process Edit your preferred method of proceeding through
the publishing chain after content has been
modified.

Permissions For each User Group displayed, check the
box(es) to permit Users to perform the functions
stated in each of the columns.
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5. You may also modify the publishing order within the Content
Group. Click Order to view the Set Publishing Order dialog.
Use the arrows to modify the order in which each User Group will
approve the modified content for publishing on the Web site.

6. Click Update Group to confirm your action or close the window to
cancel it.

Deleting Content Groups

You can remove Content Groups from eMPower by using the Content
Management tree.

Warning: You cannot delete a Content Group that contains active Content Blocks.
To delete a Content Group:

1. Navigate to the Content Management tree. From the Administra-
tor Work Area, select:

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

VAR DA Are T

ittt il il Content Management
~/Management pPWwer Work Area

4

This shows a list of new content blocks that have been S:

to view the Content Management tree. All Content Groups are
shown in the left frame.

2. Select the Content Group that you want to delete. All actions that
you can perform on the group are listed in the right frame.
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; Work Area of App Admindstrator - Microsoft Internet Explorer
Content Management
o S | Wab Site: bt /192,168, 0,156  eMPowarSampla
B fample Site Cantank droup; Marketing
['E—'lHFDunrHlIE & Edik Capdast Geadim
B LI contact Ektran E
Bl ) Marketing - e
< | =
1] Btk 192, 168,10 156 fempawersample empavier jeonlent groups cfmpaction=Edpadac_group _id=5 | | @ wemet £

3. Select Delete Content Group. The name and description of the
selected Content Group is shown in the right frame.

Delete Content Group
Mame: Marketing

Descripton: Content group for marketing dept.

Delete Group

4. Verify that this is the correct group to remove from eMPower.

5. Click Delete Group.
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6. A pop up window shows up confirming whether you are sure that
you want to delete the content group. Click Ok if you are sure or
click Cancel to return to the content management page

Main Categories

Main categories are the top-most level of organization for content blocks.
Categories and subcategories may be placed beneath a main category to
further organize content.

You may assign default text or a style sheet to a main category. This will

cause all content blocks in the main category or its category or subcategory
to automatically contain the default text or use the style sheet.

Adding Main Categories

Add a main category from the Content Management tree.
1. From the Administrator Work Area, follow the menu path:

Content > Content Management

; Work Area of App Administrator - Microsoft Internet Explorer

Setup Caontent Users Help

Work Area

Content Management

~/Management pwer Work Area

] b
J (1) New ContercBoTTon

’ This shows a list of new content blacks that have been S

to display the content management tree. Your Web site and all con-
tent groups are displayed in the left frame of the content man-
agement tree.
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T work Area of App Administrator - Microsoft Internet Explorer

Content M-ﬂl‘lﬂﬂﬂlﬂﬂl‘lt
Wab Site: bt /192,168, 0,156  eMPowarSampla
& _IM Caontant Group: Markating
S gy Nl  Edit Cantent droup
B I contact Ektron - e
E < Marketing & idd Main Categary
4| | &
(8] httpi{152.168,0. 156/empoversample mpower fcontent groLps dmpaction=Edkadoc_group_id=5 [ Intemet P

2. Click the Content Group under which you would like to add a
Main Category. The Add Main Category page will open in the
right frame of the content management tree.
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Zj Work Area of App Administrator - Microsoft Internet Explorer =01 =]

Ralurn is Manis @J

Content Management

g) B A htte{132,268.0.156/aMBovars ampl

A farnple Gite
B aMPowar Halp
B I contact Ektron

[E]20 Mardk e ting

Add Main Category

M

Plagse &nbar & filansrmae for the aption sl Style Sheet. inl,luliing the ".cea”
wxbangbon [Ex: rtyle. ceal.

Style Filanama:

hitpiff192. 168, 0,156/ eMPowerSsm plef’[

e fault Text

RN o (P AR -LEE B
|‘3FT_-F = - ]j;_g!,.bmmnmﬂ_, -Q;
| w N J L e - {H .
A
|
' =
&
! Add Main Category
a | ¥l | ¢

8] Dene lasding £ Internet

3. Fill in the form using the following table as a guide:

Field Name Field Entry

Name Type in a descriptive name for the category.

Style Filename Enter a filename for an optional style sheet. The
formatting contained in the style sheet will be applied to
all content blocks within the main category.

Default Text Use the editor to enter and format any default text that
will be used in every content block created in the Main
Category.
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4. Click Add Main Category to save. A confirmation message that a
new main category has been created will be displayed.

Editing Main Categories
The name and default text of any existing main category may be modified.

To edit a main category:

1. From the Administrator Work Area, follow the menu path:

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

TR Sy ar e T

e Content Management

/Management pwer Work Area

4

This shows a list of new content blocks that have been S:

to display a list of existing categories.

2. Navigate through the Content Management tree and select the
main category that you want to edit.
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:] Work Area of App Admindstrator - Microsoft Internet Explorer

Content Management

Wab Site: bt /192,168, 0,156  eMPowarSampla
H _IM Caontant droupt Markating
B aMPowar Halp & _
2 Maii
& (=) gontact Shvon & Edit Main Cabegory
E 3 Marksting . —

B 1 Produsct 1

® add Catagory

4 | sl
&] Bione saving | e emet 4

3. Select Edit Main Category to view its default text.
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T work Area of App Administrator - Microsoft Internet Explorer

Content Managemeant

O .

A farnple Gite
B aMPowar Halp
H L cantact Ektron
Hame: |Prudul:t 1

El 3 Marksting
B J Product 1

Edit Main Category

Plaasa antar & filanarma for the optional Eyle Sheat, Induding tha ".css®
extansien (Ex: styla,cis).

Style Filonamer

Wbt 1/f192.168, 0. 156 eMPawerSampla/ I

e fault Text:

-G 1 Y 1=l

S === Jy[ewoeMe, - @
I - Homal - | Ak - TEal - |
| Style =
| |

Update Main Category

4| | »lel | )
18] Dene lnading [ ntemet P

4. Modify the name and default text as required.
5. Click Update Main Category to save your changes. A confirma-
tion of the change will be displayed.

Deleting Main Categories

Any existing content main category can be deleted.

Warning: When you delete a main category, you also delete the categories, sub-
categories, and content blocks that are associated with it.

To delete a main category,
1. From the Administrator Work Area, follow the menu path

Content > Content Management
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a Work Area of App Administrator - Microsoft Internet Explorer

Content Management
J/Management pwer Work Area

4

This shows a list of new content blocks that have been S:

to display a list of existing categories.
2. Navigate through the tree, then select the name of the main cate-
gory that you want to remove from eMPower.

:] Work Area of App Admindstrator - Microsoft Internet Explorer m

Content Managemeant

O .

Wab Site: bt /192,168, 0,156  eMPowarSampla
H _IM Caontant droupt Markating
H 1 aMPovar Hal Main Cabegery: Product 1
@ &) contact Ektron ” T

El 23 Mark sting
B Produsct 1

# Dolote Main Catagory

q | ]
1] Done saving [ ntenet 4

3. From the available tasks, select Delete Main Category.

eMPower Administrator Manual, Version 3.5 62



Administrator Work Area - Content

4. A summary of the main category parameters are shown in the
right frame.

Delete Main Cateqory
Mame: Product 1
Default Text:

Delete Main Cateqory

5. After you ensure that this is the correct category to remove, click
Delete Main Category.

6. After viewing the confirmation, select another task or return to the
main menu.

Categories

Content categories that you define for your Web site provide a way to orga-
nize the content blocks within each main category.

Adding Categories

Before you can add a category, you must have a main category with which
you want to associate the new category with.

1. From the Administrator Work Area, follow the menu path

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

Setup Content Users Help

Work Ares Content Management

J/Management pwer Work Area

] )
J (1) New ConteTmeBoTTom

’ This shows a list of new content blocks that have been S¢
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to display the content management tree. Your Web site and all con-
tent groups are displayed in the left frame of the content man-
agement tree.

T work Area of App Administrator - Microsoft Internet Explorer

Content Managemeant

O .

Wab Site: bt /192,168, 0,156  eMPowarSampla
B Sample Gite Caontant droupt Markating
W B Mk Main Catagery: Produet 1
& (=) gontact Shvon & Edit Main Cabegory

El 3 Marksting
B J Product 1

o { ]
&7 http: {192, 168,0. 156 e mpawersamplefempaver fcategaries dmrartion=Addido:_type d=Sidoc goup id=5 T g et £

2. Navigate through the tree and select the Main Category under
which you would like to add a Category. The Add Category form
displays in the right frame.

Add Category

Mame: I

Add Category
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3. Enter the name of the new category in the Name field.

4. Click Add Category.

Editing Categories

Any existing category description may be modified.

To edit a category:

1. From the Administrator Work Area, follow the menu path

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

===

durs siidd Content Management

= Mlanagement

hwer Work Area

4

to display a list of existing categories.

This shows a list of new content blocks that have been S

eMPower Administrator Manual, Version 3.5

65



Administrator Work Area - Content

T work Area of App Administrator - Microsoft Internet Explorer
Content Management
Wab Site: bt /192,168, 0,156  eMPowarSampla
H j Sarnple Gite Caontant droupt Markating
B L eMPowar Halp Main Categary Pradud 1
B I contact Ektron T —
B '3 Markating
B 3 Produck 1 == px
o B key Features * add Subcstegory
4 | sl
eI | intemet 4

2. Select a category that you want to edit from the list. A form con-
taining a description field is displayed.

Edit Category

Mame: IKE';-,-" Features

Update Category

3. Modify the name.
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4. Click Update Category to save your changes. A confirmation of
the change will be displayed.

Deleting Categories
Any existing content category can be deleted.

Warning: You cannot delete a category that contains active content blocks.

To delete a category:

1. From the Administrator Work Area, follow the menu path

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

===

durs siidd Content Management

J/Management pwer Work Area

4

This shows a list of new content blocks that have been S

to display a list of existing categories.

eMPower Administrator Manual, Version 3.5



Administrator Work Area - Content

T work Area of App Administrator - Microsoft Internet Explorer

)

Content Managemeant

O .

4|

B fample Gite Caontant droupt Markating

B J aMPowar Halp Main Cabegery Pradust 1

B L contact Ekeren Categary: Eey Features

B 2 Marketing
B 2 product 1

B A Key Features

Wab Site: bt /192,168, 0,156  eMPowarSampla

S —
® Dalata Catagory

| &

[ Intemet £

2. Click a category to display its description. Ensure that this is the
correct category to remove.

Delete Cateqory

Manme: ley Features

Delete Cateqory

3. Click Delete Category. A confirmation panel is displayed.

4. Click OK to delete the category.
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Content Subcategories

Content subcategories help you further organize and maintain the contents
of your site. Subcategories help you group and build relationships between
content. They help you filter content blocks of the same type which permit
you to easily locate content blocks after building your site.

Adding Content Subcategories

Before you can add a subcategory, you must have a content category with
which you want to associate the subcategory with. See “Adding Catego-

ries,” for detailed information.

To add a subcategory:

1. From the Administrator Work Area, follow the menu path

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

Templa

Content Management

= Management

hwer Work Area

Fonts

»

@ New ConternTt Burcon

This shows a list of new content blocks that have been S:

to view the Add Subcategory form, showing all types and catego-
ries that are part of the Web site.
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T work Area of App Administrator - Microsoft Internet Explorer
Content Management
Wab Site: bt /192,168, 0,156  eMPowarSampla
[ g Sarnple Gite Caontant droupt Markating
B L eMPowar Halp Main Categery: Product 1
B cantact Ekrron Category: Eey Features
E 3 Markating & Edit Category
B ‘3 Product 1
o B key Features * add Subcstegory
4 | s
|8 jevascrpt:categories Tevert=tiados_group_id=Shdac_bype |d=Okcat =4, 1) i_]-{i Intenet E

2. Check the Category under which you want to create a new sub-
category.

3. Enter a title for your new subcategory in the Name field.

Add Subcategory

Mame: I

Add Subcateqory
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4. Click Add Subcategory to add the new subcategory. A confirma-
tion of the addition will be displayed.

Editing Content Subcategories

The name of any existing subcategory can be modified.

To edit a subcategory,
1. Follow menu path:

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

TR Sy ar e T

e Content Management

/Management pwer Work Area

4

This shows a list of new content blocks that have been S:

to display a list of existing categories and subcategories in an
expanded tree format.
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T work Area of App Administrator - Microsoft Internet Explorer

Content Managemeant

O ..

Wab Site: bt /192,168, 0,156  eMPowarSampla
B Sample Gite Caontant droupt Markating
B aMPovar Halp Main Cabegery Pradust 1
= =l Contyct Chtron Categorg: Kay Fastures
= = Marketing Subcatogs Rl lsruns
B 3 erodud 1

® Edit Subcatagory
B A key Features . —

B A Eriun Tesuas

q |
1] Done saving [ ntenet 4

2. Select a subcategory to view Edit Subcategory.

Edit Subcategory

Name: |Kn|:|wn [ssues

Update Subcateqory

3. Modify the subcategory name in the text field.

4. Click Update Subcategory to save your changes. A confirmation
of the change will be displayed.
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Deleting Content Subcategories

Any existing content subcategory can be removed from the system data-
base.

Warning: When you delete a subcategory, you also delete the content blocks that
are associated with it.

To delete a subcategory:
1. Follow menu path

Content > Content Management

a Work Area of App Administrator - Microsoft Internet Explorer

YA ==

duris sisdd Content Management

~/Management pPWwer Work Area

4

This shows a list of new content blocks that have been S:

to display a list of existing subcategories.
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T work Area of App Administrator - Microsoft Internet Explorer
Content Management
o S | Wab Site: bt /192,168, 0,156  eMPowarSampla
= _IM Caontant droupt Markating
B aMPowar Halp Main Categery: Produc 1
B '"JM Categaorg: ey Fastures
B 20 Mark etin Subcatagory)  Enown Issuss
B 3 erodud 1 %
ey RIS
o B3 kay Features ® Dalets Subcstagory
B 1 i Tesuas
4| | &
] Done saving | @ntemet 4

2. Select a subcategory from the list. A description of the subcate-
gory is displayed.

Delete Subcateqory

Mane: known Issues

Delete Subcateqory

3. Click Delete. A confirmation panel is displayed.

4. Click OK to confirm your action and remove it.

Content Blocks
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The lowest level in the Content Management Tree is the actual content
block. You will not be able to create a new content block or edit an existing
content block from the Content Management area, but you can perform
certain tasks on the content blocks including:

* Preview a content block
* Delete a content block
* Move a content block

Apart from all the tasks you may perform, there will also be information
about the content block.

a Work Area of App Admindstrator - Microsoft Internet Explorer : “'-'I'ni';l
Y
Content Management
Wab Sibat http /{192, 168, 0. 1596/ eMPoverSample
B '3 sample Site Content Sroup: Eampla Site
B A about Us Main Categar: sbaut Us
[ 1 Jab Listings Catagory Mews/Evarts
B 3 Mews/Evants Template Tithe: news
5 Hews Page Tamplata Flenamea: naws, cfm
El macremadia Content Gtabui Approved
[ wanguard Eonbent Tite: News Page
@ 1 galeniMark ating ® Praview Cortant Black
[H 1 Support ® Dalate Contant Block
A General » Moye Contant Block
H - ampowar Halp
[E ) contact Ektren
[ L Marketing
< | »
| anemet 4

Notice the following information that is displayed for the content block:

» Web Site
* Content Group
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* Main Category
» Category

» Subcategory
» Template Title
» Template File name
* Content Status
» Content Title
» Content ID

* Preview

* Delete

* Move

Previewing a Content Block

If you would like to preview a content block in the content management
console:

1. Begin by navigating through the Content Management Tree until
you find the content block you would like to view.
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:] Work Area of App Admindstrator - Microsoft Internet Explorer

Content Management

Wrab Sibal http1 /{192,168, 0. 156/ eMPoverfample’
B '3 sample Gite Contant Group: Sampls Site
B A about Us Main Categary: abaut Ug
[ 1 Jab Listings Cabagory MewsEvernts
B3 Mews/Euanits Tamplabte Titha: news
Nnm Page Tamplats Filanama: naws, ofrm
E macromadia Conkent Status spproved
Fi] Uang&arg Contect o

[ L galasiMark atin

& Praview Content Bladk
HJ Suppaort e g

= |
i, el ® Mous Content Block
H - ampowar Halp

[F I contact Ektron
[ I Marketing

4 | sl
&) pene saving | e emet A

2. Click on the Preview Content link on the right side, and the con-
tent will be displayed on the right part of the screen.
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T work Area of App Administrator - Microsoft Internet Explorer
Content Management
=
B 3 fample Site Content management from Ektron, Inc
B A about Us
H 0 Jab Listi
202 LaIngl ¥ PMew Low-Cost Ektron L T r—
E 3 Hews/Eyants CMS200 Dielivers Powerful Wb Wb E g o pug e pover of
= news Page Contert Management covae prodution into the horud of
El macromadia Capabilslies for Microsoft ASP R -
& vanguard Exeoament
[ ) galasimarkatin g - : —
blaz/Madk ating sl “aBIR e ol bots of Sataes
mils Flron sigpni Ving sitbinn » high prics 1ag
et University with Web content et belaches
H ) General i
B aMPowar Halp
[ 1 contast Ektren ¥ Fldvon named a Rising Star
B 1 Marketing i the Hew England technology
Enst 50 Program
' InterneiWeek talls how
eMEgwes Expreas snd
e WebEditPrs improve miranels
¥ Byte.com cohamnist Jon Udell
says Ektron is effectsve in
putting WYSTWYS HTML
10w
4 | »| =
ey | intemet 4

Deleting a Content Block

If there is a content block that is no longer needed in the Web site, you
have the ability to delete it from the Web site. To do this:

1. Begin by navigating through the Content Management Tree until
you find the content block that you would like to delete.
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T work Area of App Administrator - Microsoft Internet Explorer

Content Managemeant

Wab Sikal hittps/f152, 166.0, 156/ eMPovarfample’
B '3 sample Site Content Sroup: Sampls Site
B 2 dbout Us Main Categary: Abaut Us
[ 1 Jab Listings Cabagoryg Mews/Everts
B Hews/Evants Tarmplate Tita: miEes
M& Tamplats Filaname: news, ofm
El macromadia Conbent Stabur! Approvad
m_'-"_""'ﬂ_” ard Content Tide: Hews Page

[ 1 3ales/Markating .
T —

B 1 Suppaort ® Dalate Contant Block
H 1 General I

H - ampowar Halp
[E ) contact Ektren
[ L Marketing

q |
1] Done saving [ ntenet 4

2. Click on the Delete Content Block task on the right side, and
there will be a quick description about the content block.

Delete Content Block

Content Tite: Mews Page

Delete Content Block

3. Click Delete Content Block to delete the content block.
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4. You will be prompted with a confirmation window where you will
be prompted to restore the content block or permanently delete
it.

The content block (formil) was successfully deleted. You will
have to manually remove the Cold Fusion Tag out of the
termplate (forml].

® FRestare Content Block

% Porrmmanently Delete Content Block

« If you click on Restore Content Block, the content will be
restored to its previous status and a confirmation message will
be displayed.

« If you click on Permanently Delete Content Block, the content
block will be removed permanently from the eMPower database.

Moving a Content Block

The move content block command allows you to move a content block from
one Content Group/Main Category/Category/Sub Category to another.
This will be beneficial when you want to send the content block to another
content group to work on.

An example may be a content block on the Web site that is controlled by
Engineering, but needs to be transferred to Marketing. Instead of physi-
cally copying and pasting the content from that content block to a new con-
tent block for Marketing, you can move the content block. When this is
executed, the content block will then follow the permissions and workflow
of the location it gets moved to.

To move a content block:

1. Begin by navigating to the content block in the Content Manage-
ment Tree that you would like to move.
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T work Area of App Administrator - Microsoft Internet Explorer

Content Management

Wrab Sibal http1 /{192,168, 0. 156/ eMPoverfample’
B '3 sample Site Contant Group: Sampls Site
B A about Us Main Categary: abaut Ug
[ 1 Jab Listings Cabagoryg Mews/Evarnts
B3 Mews/Euanits Tamplabte Titha: news
Nnm Page Tamplats Filanama: naws, ofrm
E macromadia Conkent Status spproved
. (& vanguard Conbent Tike: Hews Page
@ 1 sslas/Markating ® Praview Contant Black

HJ Suppaort
i, el ‘ ® Mous Content Block ’
H - ampowar Halp

[F I contact Ektron
[ I Marketing

4 | 3l
8] hittpij7192.168,0. 156 e mpowes sample empowerjcontentmain,cfmevent=pre_movesd_doc_=paf_dec_group =z | | gy Internet 4

2. Click the Move Content Block task on the right side of the
screen. You will then see the move content area.
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Move Content Block

Content Tite:
Mews Page

Curmrent Category:
Sample Sitefdbout Us/News/Events

Current Template:
news (news, o)

Destination Category:

Destination Template:

Browse |
Move Content Block

3. Click the Browse button to navigate to the folder that the content
block will be move to. When you click Browse, a new window
will open with another Content Management Tree.
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R hiepe/ f 192,1 66.0,1 56 empowersample ‘empower/ movecontenbmanager.cimel_doc id SRR [=] |

Select the folder you want to place the content block:

9 2 hitp//192,168,0,156/eMP: Content Group: Marketing
& ) sampls Site Main Category: Product 1
Category: Key Features
B - eMPower Help SubCategory: Optional
B I Contact Ektron Default Text:
El 3 Marketing Submit I
B Aproduct 1

B 1 Key Features

I Enown Issuas

| | |
& R y

4. Navigate to the folder you want to move the content to.

5. Click Submit.
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Move Content Block

Content Tide:
Mews Pages

Curment Category:
Sample Sitefabout UsfMews/Evants

Current Template:
news (news.cfrm

Destinaton Category:
Marketing/Product 1/Key Features

Destination Template:

The current ternplate belongs to 2 content group different than
the chosen destimnation content group so vou must select a new
tarmiplate,

Template 1 templatel.cfm) j

Browse |
Move Content Block

6. From the drop down list, choose a template that you want the
content block to be displayed in.

Destnation Template:
The current ternplate is global =0 the content black .
have to be mowved to anaother ternplate,

Ahout (about.cfm) j
Froducts (products.cfm) -
Support (support.cim)

Mews [news. cfim

Ahout (about cfrm)

Mews display (news_list.cfm)

=ite map (site_map.cfm) i
Template 1 (templatel . cfm)

Template 2 (template?. cfm)

Contact us form {contact_us.cfm)

Content Modified (content_modified .cfm) |
BLAMNEK (hlank.cfrm) -

6. When you have finished, click Move Content Block to move the
content block from the original folder to the destination folder.
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Move Content Block
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Template Management

Templates determine the layout and content of each Web page. They con-
tain formatting information and custom content tags to place content blocks
within the displayed Web page.

You can create layout information for each template by using external
authoring methods such as Allaire ColdFusion Studio and HomeSite. Each
template that you create must contain eMPower content tags in order for
eMPower to retrieve and display content blocks.

You can access all template tasks from the Template Management page.
There are two ways to add a template to eMPower and ensure that your
templates contain the appropriate content tags:

» Add a template within the eMPower application.
* Register an existing template.

Both methods require you to modify your template by placing the content
tags where you want the content block to be displayed within the template.

Dynamic and Static Templates

Regardless of how you create a template, there are two different types of
templates from which you can choose when creating or registering your
existing template.

» Static templates do not require that a URL parameter be passed
to them. Static templates retrieve the same content block for
each content tag that is placed in the template. The actual con-
tent of those blocks may change due to modifications made by
content contributors, of course. However, the identity of the con-
tent block remains constant.

Static templates do not appear in the selection list for content
contributors.

» Dynamic templates require that a URL parameter be passed to
them. On every page using a dynamic template, only one con-
tent block is “dynamic”, accepting URL parameters.

Dynamic templates appear in the selection list for content con-
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tributors.

Understanding Template Creation

There are two methods of generating an eMPower template:

» Externally - First, create a template using an external authoring
application. Then register it in eMPower, which will insert the
appropriate custom content tags.

* Internally - Create a template within eMPower to add custom con-
tent tags to it. Then, edit the template using an external applica-
tion to add the formatting information that your site requires.

When you create a template within eMPower, or register an existing tem-
plate, you must designate it as either static or dynamic. This designation

determines the custom content tags that are placed in it, and how it
retrieves blocks of content for that tag.

The Template Management Tree

All tasks associated with templates are accessed from the Template Man-
agement page. Only eMPower Users with Administrative privileges are
able to access Template Management.

All eMPower management areas are designed around a tree structure that

allows you to easily review how the components of your Web site are orga-
nized.

Opening The Template Management
Tree:

1. Log into eMPower with a Username/password combination that
has administrative privileges.

2. From the eMPower view of your Web page, select:
Menu > Administrator Work Area
3. From the menubar at the top of the work area, select

Content > Template Management
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3 Work Area of App Administrator - Microsoft Internet Explorer

Content Management

A L L v er Work Area

b

lirt —~F mman ~amtbaet Rlacles Flaak B—on lbams ©aoa

Thirc ~lme- =

to open the Template Management tree.

There are two frames in the Template Management tree.

:] Work Area of App Admindstrator - Microsoft Internet Explorer

Template Management

ek Site: https/ /192, 168,0, 156 /e MPowerSamphe |
H Ll Sernple Site

H - eMPowar Help .
E = contact Ektron .
[E L Markating ® Ragister Dynamic Templabe
M * Ragistar Static Tamplats
indax2 page

Craate Shatic Termplate

Craste Dynamic Template

4l | |
|&] templatemanager cfm U o Tntemet %

* The tree frame, on the left, contains the name of your Web site at
the top, and beneath it, the names of all content groups.
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Under each heading are the names of all templates that are
associated with that content group.

%] - Dynamic templates are indicated by the following icon.

E‘] - Static templates are indicated by the same icon, but with a
blue border.

Global Templates may be indicated by either a blue or plain
icon. They are listed under the topmost folder, usually the
Web site name, and may be used in all content groups.

» The action frame, on the right, lists all the tasks that may be per-
formed on the folder or template, selected in the tree. The tasks
you can perform include:

* Add Template
Edit Template
View Template
Delete Template
Add Tag

Adding Templates

There are two methods of adding a Web page template to eMPower:

» Register an existing template- Create a template using an exter-
nal authoring application first, then register it with eMPower to
insert the appropriate custom content tags, or

» Create a new template - Create a template within eMPower to
add the content tags, then edit it using an external application to
add the formatting information that your site requires.

When you create a template within eMPower, or register an existing tem-
plate, you must designate it as either static or dynamic. This designation

determines the custom content tag that is placed in it and how it retrieves
blocks of content for that tag.

Adding a template involves first creating the template within eMPower and
then saving it. Once saved, you should open the new template in your
favorite Web editor. When you open the new template using this tool, you
should not remove or modify the custom ECM tag.
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Adding A Static Template

1. From the Administrator Work Area, follow the menu path:

Content > Template Management

3 Work Area of App Administrator - Microsoft Internet Explorer

Content Management

Template Management

b

hwer Work Area

lirt —~F mman ~amtbaet Rlacles Flaak B—on lbams ©aoa

Thirc ~lme- =

to open the Template Management tree.
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T work Area of App Administrator - Microsoft Internet Explorer

Template Management

Wk Site: hthps/ S92, 168,00, 156 /e MPowerSanmphs /
B Sarmple Gite

H J aMPowar Halp * Create Static Termplate

B I contact Ektron P ate
ML Mark sting 4 Pagister Dynamic Template
Index * Ragistar Static Tamplats

indan? pagm

4 | +
| & templatemanager, cfm T o Tntemet p

2. Select the Content Group under which you want to create a tem-
plate. You may also select your Web site itself, to add a template
“globally” to the site. You may use global templates in all Content
Groups.

3. From the available tasks listed in the right frame, select Create a
Static Template.

4. Enter the template title and filename and click the Next button.
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Create a Static Template

Plzaze enter a title far this new ternplate (Ex: AboutUs). This termplate is 3 static
template and will not require a url parameter [Purl.doc_id=XX), Static termplates
are not dizsplayed on the selection list for Content Contributars.

Template Title: |Static Template

Pleaze enter a filename for this template, incuding the ".cfm™ extension (Ex:
aboutus.cfm.

Template filename:

http:/i192.162.0, 156.-"eMPDwerSample.l"IStatiI:.C‘fm

Mt » |

Note: All template filenames must have a .cfm or .cfml extension.

5. You may create a blank template or inherit the formatting and
graphics from an existing template.

» Click Browse to select an existing template from which to
inherit formatting, or
» Click Next to create a blank template.

! Create a Static Template

vou can choose to create a blank template or to inherit the layout and graphics
frarm a reqgistered terplate.

Selecting "Mone" will result in a blank termplate (no graphics].

Click the Browse button to open a navigation window and select the template
from which vou will inherit the layout and graphics.

Template to Inherit From: None

Browse |

<< Back | Mt »> |

6. A summary of your template parameters will be shown for your
review.
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Create a Static Template

A new termnplate will be generated with the following properties:
Template Title: Static Template
Terplate Filenarme: static.cfm

<< Back Create Template

7. Verify their accuracy and click Create Template.

8. The new template will then be added to the Template Manage-
ment Tree, as well as in the location specified on your server.

Template Management

B Jhttp://192.188.0, 156 /2MPows Create a Static Template
B E-:lmEhz Site
B 1 aMPowar Halp
B ] Contack Ektron
H A Marketing

B index

Tha ternplate, Static Template, has bean created and registered.
The termplate vas oreated on the machine:
htbp:ff192 168, 0,156 eMPoverSample/

The ternplate is stored in the directory and filename:

SO INETPUBR W W WROCOT aMPowerSampla', static, ofm

Bl static Template Add Content Tag |

You will notice that there is a button to Add Content Tag. This will be
explained later in this chapter.

Adding A Dynamic Template

1. From the Administrator Work Area, follow the menu path

Content > Template Management
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3 Work Area of App Administrator - Microsoft Internet Explorer

Content Management

A L L v er Work Area

b

lirt —~F mman ~amtbaet Rlacles Flaak B—on lbams ©aoa

Thirc ~lme- =

to open the Template Management tree.

:] Work Area of App Admindstrator - Microsoft Internet Explorer

Template Management

O -

H Ll Sernple Site
H - eMPowar Help
E = contact Ektron

wWab Site: https/ 192, 168,0.156 /e MPowerSample /

[ 1 Mark sting i
Index * Ragistar Static Tamplats

indax2 page
Static Tamplats

4l | ;|
|&] templatemanager cfm U o Tntemet 7

2. Select the Content Group under which you want to create a tem-
plate. You may also select your Web site itself, to add a template
“globally” to the site. You may use global templates in all Content
Groups.

eMPower Administrator Manual, Version 3.5 94



Administrator Work Area - Content

3. From the available tasks listed in the right frame, select Create a
Dynamic Template.

4. Enter the template title and filename and click the Next button.

Create Dynamic Template

Flaease enter a title for this new template (Ex: Products), Thiz template is a

dynamic ternplate and will require a url parameter (?url. doc_id=4¥X) unless
default content is created. Dynarmic templates are displayed on the selection list
far content contributers,

Template Title: |Dynamic Template

Please enter a filename for this ternplate, incuding the ".cfm" extension [Esx:

products.cfm].

Template file name:

http /7192, 168.III.15Eu.l"EMF‘u:-werSamp|E.l"|d:'ﬁ"'nami':-':fm

.............................

Note: All template filenames must have a .cfm or .cfml extension.

5. You may create a blank template or inherit the formatting and
graphics from an existing template.

» Click Browse to select an existing template from which to
inherit formatting, or
» Click Next to create a blank template.
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Create Dynamic Template

ou can chooze to create a blank template ar to inherit the layout and graphics
from a registered termplate,

Selacting "Mone" will result in a blank termplate (no graphics).

Click the Browse button to open a navigation windaw and zeleck the termplate
from which vou will inherit the layout and graphics.

Template to Inherit From: HNone

Browse |

<< Back | Mewt »> |

6. A summary of your template parameters will be shown for your
review.

Create Dynamic Template

A new termnplate will be generated with the following properties:
Template Title: Dynamic Template

Template filename: dynamic.cfm

<< Back Create Template

7. Verify their accuracy and click Create Template.

8. The new template will then be added to the Template Manage-
ment Tree, as well as in the location specified on your server.
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Template Management

B bt 192, 168, 0,156 /e b Pow Create Dynamic Template
@ Sample Site

E L aMPowar Help
B ) Contact Ektron

The termplate, Dynamic Template, has been created and registered,
The ternplate was created on the machine:

http i/ 192.168,0, 156/ eMPowerSamples

The termplate is stored in the directory and filename:
CVINETPUBY W WROOTwaMPowaerSampladynamic ofm

8] pynamic Template

This ternplate was created without the dynamic content tag, The dynamic conbant

tag does mot have any defsult content. That means if & content id iz not passed

® indexz page through the url the content block will be blank, To add the default content please
dick on the Add Default Content button,

[ seanic Templste

AddDefeult Content | Do NotAdd Defauh Content |

9. From this point, you can specify if there will be any default content
for the template. This is optional, but to do so, click on the Add
Default Content button.

! Add Default Content For A Dynamic Tag
Template Selected: Dynamic Template {dynamic.cfm)

Addind default content requires the creation of a content block. & content block
rmust belong to a2 Content Group. Please click the Browse button to open a
navigation window where you will select the appropriate Content Group, Main
Catagory, and optional subcatagaries.

Selected Content Group and Path:

None Selected
Browse |

<< Back | [t > |

10. Click browse to navigate for a folder you would like to create the
default content in.
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A httpe// 192.168.0.1 56/empowersample 'empower/ addtagmanager.cimftemplate. ‘_I_QJEI

Select the folder you want to place the content block:

5 A bt /192,168, 0, 156/ aMP Content Group: Marketing
B £ gample Site Main Cabegory: Product 1
Category: Key Features
Bl -l eMPower Help Subcategory: KEnown Issues
B 1 Contact Ektron Dbt Taarta
El A marketing Zubmit |
B Arroduct 1

B A key Features
A Enown Issuss

J {  w
2] Done [ [y tokermet a

11. When you have located the proper folder, click the Submit but-
ton.

Add Default Content For A Dynamic Taq
Template Selected: Dynamic Template (dynamic.cfm)

Addind default content requires the creation of a content block, A content black
must belong to a Content Group, Pleaze cick the Browse button to open a
navigation windaw where vou will select the appropriate Content Group, Main
Catagory, and optional subcatagories,

Selected Content Group and Path:
Marketing’ Product 1% Key Features' Known Issues

Browse |

<< Back | Mext »> |

12. Click Next to proceed.
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13. Enter the name of the content block that you are creating and
click the Create Tag button.

Template Selacted: Dynamic Template (dynamic.cfm)

What title do you want to use for the new content. Mote: The title can be
changed later by the content contributers

Content Title: |Cafault Cantent EIIl:n::k|

Create Tag

<< Back |

You will then be prompted with the following confirmation message.

Template Selected: Dynamic Template {dynamic.cfm]

The dynarmic tag with default content was inserted into your ternplate as a
cormnrment field, ¥ou will need to manually position the new tags within the
termplate.

If vou used a custorn formatting tag, make sure the tag exists in the
CFusionfCustornTags directory,

From this point, you will need to check out that content block that
you created. Editit, submit it, and publish it for the content to be
viewable by the public.

Registering a Dynamic Template

As stated earlier, registering a template for eMPower allows you to use
your existing ColdFusion templates that were created outside eMPower.
The template must exist on the server machine and the path must be
known in order to register it.

1. From the Administrator Work Area, follow the menu path

Content > Template Management
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3 Work Area of App Administrator - Microsoft Internet Explorer

Content Management

Template Management

b

hwer Work Area

lirt —~F mman ~amtbaet Rlacles Flaak B—on lbams ©aoa

Thirc ~lme- =

to open the Template Management tree.

:] Work Area of App Admindstrator - Microsoft Internet Explorer

Template Management

O -

H Ll Sernple Site

wWab Site: https/ 192, 168,0.156 /e MPowerSample /

H - aMPowar Halp * Craaste Stakic Template

E = contact Ektron . e i ol
[ L1 Mark ating ® Ragister Dynamic Templabe
& Dynamic Termplate P T ———

Indax

il T pags
B static Tamplats

4l | ;|
@] http:f{152. 168,0. 156 /e mpawersample empawer fregtemplate cfmtemplate_type=dynamic

[ e Ienet P

2. Select the Content Group under which you want to create a tem-
plate. You may also select your Web site itself, to add a template
“globally” to the site. You may use global templates in all Content
Groups.
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3. From the available tasks listed in the right frame click Register a
Dynamic Template.

4. Enter the template title and path and click the Next button.

Register Dynamic Template

Pleaze enter the information below to register vour existing ternplate, The
termplate must already exist on the sarver,

Mote: ¥ou do not need to register a ternplate that you created with either
Create Static Template or Create Dynamic Template,

Template - -
Title: IReglEterd Dynarnic Termplate

T lat :
pathr http:/f192, 168, 0,156/ eMPowerSample/|ReaDynaric. ofrm

Register Template

Note: All template filenames must have a .cfm or .cfml extension.

6. If the title and path are correct, click Register Template to finish
the registration.

Registering a Static Template

As stated earlier, registering a template for eMPower allows you to use
your existing ColdFusion templates that were created outside eMPower.
The template must exist on the server machine and the path must be
known in order to register it.

1. From the Administrator Work Area, follow the menu path

Content > Template Management
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3 Work Area of App Administrator - Microsoft Internet Explorer

Content Management

Template Management

b

hwer Work Area

lirt —~F mman ~amtbaet Rlacles Flaak B—on lbams ©aoa

Thirc ~lme- =

to open the Template Management tree.

:] Work Area of App Admindstrator - Microsoft Internet Explorer

Template Management

O -

H Ll Sernple Site

H - aMPowar Halp ® Craste Static Template

@ I contact EI-.t.rn-n & Craste Dynamic Template
[ L1 Mark ating .

] Dyramic Templats * Ragistar Static Tamplats
Bl ingdex

B inda:z paga

] registerd Dynamic Template
Bl static Template

wWab Site: https/ 192, 168,0.156 /e MPowerSample /

4l | ;|
|&] templatemanager cfm U o Tntemet 7

2. Select the Content Group under which you want to create a tem-
plate. You may also select your Web site itself, to add a template
“globally” to the site. You may use global templates in all Content
Groups.
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3. From the available tasks listed in the right frame Register a
Static Template.

4. Enter the template title and path and click the Next button.

Register Static Template

Please enter the information below to register vour existing template. The
template rust already exist on the server,

Note: vou do not need to register a template that vou created with sithar
Create Static Template or Create Dynamic Template.

Ternplate - -
Titla: IREngterd Static Termplate

T |at :
pztrm: ate http:,.-',.-'192.158.0.156,-"eMinerSampleflRegStatm. ofrm

Register Template

Note: All template filenames must have a .cfm or .cfml extension.

6. If the title and path are correct, click Register Template to finish
the registration.

Editing Templates

You may edit the title of any template.

1. From the Administrator Work Area, select Template Manage-
ment to open the Template Management tree.
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T work Area of App Administrator - Microsoft Internet Explorer

Template Management

B Sarmple Gite

B aMPowar Halp
M LI contact Ektran
[H 1 Mark sting

| Dynamic Templats
Bl tndex

indaxZ paga

%) Ragisterd Dynarmic Tarmplate

Wak Site: https/ S92, 168, 0,156 /e MPower Sanphe /

Sraate Static Termplate
Sraste Dynesmic Template

Pagistar Dynamic Template
Ragistar Static Tamplats

Bizgisterd Static Ternplate
Static Template

Al

4] | s
|&] templatemanages cfm T e
2. Browse through the tree and select the template title you want to
modify.
Template Management
Bl http://192.188.0,150./2MPow

| Sample Site

B aWMPowar Helgp

B ) contact Ektran

BH I Markeating

| Dynarnic Template

Bl 1ndex

index2 page

% pagistard Dynarnic Tarmplats
Fegisterd Static Template
static Template

Wab Site: hitp://192,168.0.156 /eMPowersample /
Content Group: Global

Template Type: Static

Templste Title: Static Template

Template FileMame: static.cfm

& add Content TIE
& Praview Template
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3. Click Edit Template.

! Edit Template

Template Tide: |Static Template

Template Type: Static url

Filename: http:/ff192.165.0.156/eMPowerSamplesstatic. ofm

There are 0 content block(z] which usze this ternplate.

Ipdate |

4. Make your modifications in the Template Title field.

5. Click Update to save your changes.
Viewing a Template

When a template has been added to eMPower, you will be able to preview
the template. To preview a template:

1. Open the Template Manager via the Administrator Workarea
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T work Area of App Administrator - Microsoft Internet Explorer

Template Management

Wk Site: hthps/ S92, 168,00, 156 /e MPowerSanmphs /
B samnple Gite
B aMPowar Halp -
@ ) cantact Ektron -
[ Mark sting 4 Pagister Dynamic Template
| Dynamic Templats * Ragistar Static Tamplats

Bl tndex

indaxZ paga

=] registerd Dynaric Tamplate

Fapgisterd Static Tarnplate

Static Template

Sraate Static Termplate

Sraste Dynesmic Template

4| | |
| & templatemanager, cfm T o Tntemet

BN

2. Navigate to through the Template Manager Tree until you find the
template that you would like to preview.

Template Management

B Ahttpi/ /192, 168,0,156 /e MPove Wab Sita: http://192.168.0.158 /eMPowerSample /

B L1 sampls Site Content Group: Global
- Template Type: Stabic
B ) sMPowar Help Template Tie: Index
@ LA contact Ektron Tamplata FilaMarna: index .

[ M etk ating

® Edit Templste
&l bynamic Template Edit Template
Index #® Delete Template

index? page
] Ragisterd Dynamic Template
Ragisterd Static Tamplate

Static Tarnplate

® Preview Template
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3. Click on the Preview Template task on the right side of the
screen. A new window will open with the template and its con-
tent, if any, displayed.

2 eMPower Samiple Sibe - Microsalt Inbemet Explorer =0l %}
[ Be B uon Feots Dok to =
| ot - % @D Ooewdh Gifmatss Yy | - £ D < 3
| | ress [ @1 retpi/i192. 199,015 eHPomerSampls indes. cmimode=praviss <] @ || ™

aMPowar Halp Contact Ektron

Welcome to eMPOweer L atest Mews

L

53“!355 8- o Elifron annuunies s

Site aeMPower s 3 ful-faatured, easy-to-use Web contant b " 1
managerent software brimging & new level of affordability to that allow Wab devalopers to
businesses, nrganlzal;:qns, and corporations, [le;|qn5|d for Weahb smpover buninesss uisrs
zites and mtranets renning on the Macromedia ColdFusion

Home ;
platfarm, " Ehbron s

Wanguard University #ith Web

® End-to-end content control: corbart manedemant for

Products anding laErning

The Webmaster can control all aspects of tha contant
managemeant system, inchuding the ook and fesl parameters, who

can edit what sections, and who approves the content ! InbernetWesk nighlichts
Support pover of Extron produdts In
Intransts
® Streamline process for multiple authors:
Ektron's eMPower allows multiple business users to update the b i bl e
Mews [Events site's content with 8 check-in/check-out system that streamiines | ool v wretarig pran
and sawes valuable tims - translating to more participation and L
better content Lol Fusiun D vulapar's Journal
About Us st

4. To close the window, simply click the X at the top of the screen.

Deleting Templates

If you no longer need a template for your Web site, you have the option to
delete it from the eMPower Web site.

To delete a template:

1. Open the Template Manager via the Administrator Workarea
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T work Area of App Administrator - Microsoft Internet Explorer

Template Management

Wk Site: hthps/ S92, 168,00, 156 /e MPowerSanmphs /
B Sarmple Gite

B aMPowar Halp L]
M LI contact Ektran .
[ Mark sting 4 Pagister Dynamic Template
| Dynamic Templats * Ragistar Static Tamplats

Bl tndex

indaxZ paga

¥ pagiiterd Dynarmie Tamplste

Ragisterd Static Tampiats

Static Template

Create Skatic Template
Sraste Dynesmic Template

| | |
8] templatemanages cfm L Ienet 4

2. Navigate to through the Template Manager Tree until you find the
template that you would like to delete.
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T work Area of App Administrator - Microsoft Internet Explorer
Template Management
o = | Walb Site: htp: S S92, 168,0, 156 /& MPowerSamphs /
EH L 2ample Site Cantent Group: al
Termnplate Type: Static
B aMPowar Halp Tamplate Title: ndex? pagpe
[ 1 cantact Ektren Termplate FileHame: index2.chm
[H] 1 Mark ating
= Dynamic Template e LEELIN
ki * [alete Template
index? pags g -
¥ pagisterd Dynarmic Tamplste 8 Brevisy Temp)pbe
Fapgisterd Static Tarnplate
Static Templabe
4 | +

3. Click on the Delete Template task on the right side of the screen.

4. You will then see information about the template, and a list of con-
tent blocks that use the template.

* If no content blocks use the template, then you will be able
to delete it right here.

Delete Template

Selected Template: index2 page

Clicking the Delete Template button will rermove the selected template from the
database.
Howewver, the ternplate file, index 2. ofrmi, will not be deleted from the filesysterm.

Delete Template
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* If one or more content blocks use the template, you will first
need to delete the content blocks before you can delete
the template.

! Delete Template

Selected Template: Inde:x
This termplate has 4 Content block(s) assigned to it
Including the following blocki=s):
ndex main
ndex latest news
index footer
News Page

Yaou rmust perrmanently delete these Content black(s] befare you can delete the
template,

5. Click the Delete Template button if you are sure that you want to
delete the template from the Web site.

6. You will then see a confirmation that the template was removed
from the Web site.

Delete Template

Selected Template: Registerd Static Termnplate

The template has been removed from the database. The file, RegStatic. ofrm, has
not been rermoved frorm the filesystern, You riust rermove this manoally,

Note: When you delete a template, it will no longer be able to be used by
eMPower, however it still remains on the server. You will need to manually
delete it from the Server.
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Adding Custom Tags

Every eMPower custom content tag tells the application to perform an
action. A tag may direct the application to retrieve and display a block of
content on the Web page. A tag may also signal eMPower to display a
login button or search button, or to display the results of a search.

Every tag must be added to your Web page template through the eMPower
Template Management tree. This will register the tag with eMPower.

Warning: If you manually insert the HTML text of an eMPower custom content tag
into your template, it will not be associated with a content block and will not
function properly.

Custom tags are placed at the bottom of your template file. After a custom
tag is added, you must manually position the tag in the template.

Custom Tags

Add tags to templates from the Template Management tree. When you add
a tag, you also associate it with a content block. After the tags are added
to the template, you may then open the template in your favorite Web
designer tool and move around the custom tags, add images, or text to
make your site look and feel even better.

There are six different kinds of Custom Tags that you can choose from
when adding them into your template. They include:

» Search - Choosing Search will create two Tags. One that will dis-
play a dialog box and button that will search all, or part, of the
Web site's keywords, content blocks, and content block titles. A
second tag will display the results of the search

Login - Choosing Login will create a Tag that will display a Login
dialog box

Single - Choosing Single will create a Tag that will display one
content block which is stored in the database

Group - Choosing Group will create a Tag that will display one or
more content blocks from the database. A Group Content Tag
allows Content Contributors to add additional content blocks as
they are required. A Group Content Tag is typically used to dis-
play employment listings

Dynamic - Choosing Dynamic will create a Tag that will display
one content block which is stored in the database. The ID of this
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content block will be retrieved from the URL parameters for the
page

» Display - Choosing Display will create a Display Tag that can be
used to manage navigation, teasers, etc.

Each of these will be discussed in the next few sections of the eMPower
Administrator Manual.
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Adding a Search Tag

To add a Search Tag to a template, first access the template management
tree by following the path Content > Template Management in the Admin-
istrator Workarea.

1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Search Tag to.

I Work Area of Admin Administrator - Microsoft Intemet Explores _....lﬂlﬁl
Template Management
B http://192.168.0.156/eMPow Web Site: http:/ /localhost/eMPowerSample /

[ | Sample Site Content Group: Global
Termplate Type: Dynamic

Ll eMPawer Help Template Title: Template 1
F B contait Blitvan Template FileMames:! template 1.cfm

Ul General

E ® Edit Template
Index
E-I e * Delste Ternplate
L Terpare. 1
* Add Tag

E] Template 2

& Preview Template

a | |
8] templatemanager, ofm U o Tntermet p

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the Search
Tag.
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Group
Dynamic

Display

Mext »»

4. Click Next

Add Search Tag
Terplate Selected: Basic Template (single.cfm)

The Search tag allows the content of the entire Web site to be searched or to
lirmit the search to a Cantent Group, and optionally Main Categary and
subcategories.

To allow the Search tag to return results from the entire Web site dick the Next
button,

To limit the Search tag to a Content Group and optionally Main category and
subcategories, click the Browse button. Once you have selected the desired
group and categaries click the Mext buttan,

Selected Content Sroup and Path:
Mone Selected

Browse |

<< Back | MNext >> |

5. At this screen, you will determine the extent the search will per-
fom.

» To allow the search to search the entire site, click Next
* To limit the search to a Content Group, Main Category, or
Sub Category, click Browse to select the proper folder.

When you have decided on this, click the Next button.

6. At the next area, you will be able to customize the appearance of
the search on the template.
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Add Search Tag

Ternplate Selacted: Basic Template
(single.cfm)

The fallowing options are available for the search tag, Plzase enter altzrnate
valuasz ar click Mext to accept the defaults,

Max, Text Length: Max, Text Box Size:
10 10
Alt, Text for Button Image: Selaected Button Image:

Search Search

Select Mew Buttan
Browse Image

<< Back Presiew »» |

Use the following table to properly fill out this section.

Field Name Field Entry

Max Text Length Enter the maximum amount of characters that people
will be able to enter into the search box on the
template.

Max Text Box Size Enter the size of the text box that you want to appear

on the template

Alt Text for Button Enter what you would like the Search button to say. If
Image you decide to use an image, instead of the standard
submit button, this will be the alt. text for the image.

Selected Button This area will preview what the search button will look

Image like. By default, it is a standard submit button, but if
you choose an image, the image will be displayed
here.

Browse Image Click on the Browse button to browse for an image, if

desired, for the search button.
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7. When you have finished filling out the necessary fields, click Pre-
view to continue. You will see a preview of the search box that
will be inserted onto the template.

Add Search Tag

Ternplate Selacted: Basic Template
[single.cfm)

The figure located below is the graphical reprezentation of the Search tag using
vour selected options, If this Search tag is acceptable please dick the Insert

button to add the search tag to your selected template. Click the Back button to
change vour aptions,

I—
Search |

<< Baclk | Insert »» |

8. If this is how you want the search button to appear on the tem-

plate, click Insert. If you would like to change the appearance,
click Back and make necessary changes.

9. After you click Insert, you will receive a confirmation that the tag
was properly inserted into the template.

Add Search Tag
Ternplate Selected: Basic Template (single.cfm)

The two new tags required to implement a Search were inserted into vour
template as a comment field. You will need to manually position the new tags
within the template,

Please refer to the cormrment field surrounding these tags for more detailad
information.

From here, you will want to manually position the tag in the template by
editing the template in your Web editing tool.

Viewing the Search Tag in a Template
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After you have inserted the Search tag in the template, you will now want to

access the physical template on the server, and change the location of the
search tag, if desired.

Shown below is a blank dynamic template with the Search tag inserted into
it

<ol SearC

Search Box - Input \

The Search tag 1s 2ctually two tags., The first creates the search input box and bution.
Ihe second creates bthe actisl display output.
Mowe the first tag to the template position you wish the search text box and buttorn to appear.

Mowve the 5 lines of code begining with "<ofif™ ind ending with "</ cfif=" to the tagpldbte PpoSIbioy
you wish to display tke search output.

IF wan Bresantly Bive our =i . e g b ; Ehis Eagnldbas , w ek Fe wask b

LI ol f Sently Rhat ¥ Sligle ar gropp isbom tdg In tRIs ppldte, You B3y wiEn puat 1

art Bt an R "
within the

ccf1f™ code,

¥ replacing the text YOO MUST REEMOVE IHIS IEXNT! Replace thisz text with your present CF Single or
iy ,

ra

F Group tag, or sieply del

roh, o™ AdminPath=""Yempower/" Inputiize=""10"

= SR S =T SR
SIOAgLic. CLIE SO ciSX =" oad 00

Subpi tInage="ceponwer/indges /subzi thution. g1 =

Mecm_search} /

£ TSP IEYF

The next & lines are the sescond tag for diasplay output. Search Di5P|ﬂy’ = DUtPUt

Sefif IFalelfined|"forg. sedrchtext™) s

CFMODULE template="Jempotar /customtags fecesearchdisplay. cfe”™ Adminlath="/ appower/™
egdrchliext="4 E.Sed textsn
Fal

Yiour MUST REMOVE THIS TEXT! Peplace this text with vour present CF Single or CF Group tag, or
simply delate this

CIIIE

CEND.

</ecn_searchdisplays

As it says in the comments, the Search tag is made up of two tags:

1. The first creates the search input box and button
2. The second creates the actual display output

Since the search tags are inserted with comments when you inserted the
tags, you will need to edit the template with the search tag properly.

Setting Up the Search Input tag:

In this area, all you need to do is remove between the <ecm_search> tags
except for the tag itself,
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<ecm_search>

<CFMODULE template="/empower/customtags/ecmsearch.cfm" Admin-
Path="/empower/" InputSize="15" InputMaxChar="25" SearchPage=""
SubmitText="Click Here to Search" Submitimage="/empower/images/sub-
mitbutton.gif">

</ecm_search>

Note: Make sure that the SearchPage is pointing to the page you want to display
the search results. The page that displays the search results MUST have
the <ecm_searchdisplay> tag in it. If the results will be displayed on the
same page, leave the field blank.

Setting Up the Search Output tag:

Just like the input area, remove everything between the
<ecm_searchdisplay> tags, except for the tag itself,

<ecm_searchdisplay>

<cfif IsDefined("form.searchtext")>

<CFMODULE template="/empower/customtags/ecmsearchdisplay.cfm"
AdminPath="/empower/" SearchText="#form.searchtext#">

<cfelse>

</cfif>

</ecm_searchdisplay>

When you have completed the process, your template will look something
like this:
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 Fde
</ TE
</rables
Rk

LALES
(/table:
<ECh_searchs-
<CFHODULE templates"/enpower/customtags/ecnsearch. ctn™ AdminPath="/empower,/"” InputSize="10"
InputMaxChar="10" SearchPage="=zingle.ctfn"” SubmicText="35earch"
SJubnicInage=""/empower/inages/submithutton. gif™»
</ecn_search>

<ecn_searchdisplay>
<cfif IsDefined("form.seacchrext™”):
<CFUODULE template="/enpower/custontags/ecnsearchdisplay.cfn” AdwinPath="/enpower/"
dearchText="#Lorm. 3eacchtexc# >
<cfelae»
<fefifs
</ecn_searchdisplays
< /hodys
</htal>

Now you can cut and paste these tags anywhere in the template.

You will also notice another tag in the body of the template. This tag is a
dynamic content block tag. This is inserted when you create a dynamic
template. What this will do is allow you to display a content block on the
same template you inserted the single tag into by passing through the
proper variable in the URL.

Example
http://www.yoursite.com/empowersample/templatel.cfm?doc_id=2
In this example, the search.cfm template will appear on the Web page with

the search box that was created, as well as content block id=2. If the

search tag was inserted into a static content block, you would only be able
view the search tag on the page, without a dynamic content block.

Viewing the Template via Your Browser

After you have moved the search tag to the location desired, then saved
the template, you can then access the template via your browser to view it.
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3 Template 1 - Micresoft Internet Explorer

| He ER Vew Favorkes Took Heb |
| wBak » 5 - D D) A Doearch [ajravares PHmary [Zh- S E - F B P
| aderees @] nrtp:ij192, 168.0. 156 fempowersampletempiatel cfm x| ¢= ||'-""°’"

Yoursite.com

Menu

Search

Welcome to eMPower

This template is provided as an example. You may alter this templat
reflect the look and feel of your site or YOU can create your own
template with any Web page creating application,

J | _r:

&) Done [ I Intemet

As stated earlier, since the search tag was inserted into a dynamic tem-
plate, you can also call a content block to the Web page you have inserted
the single content block to.
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T Template 1 - Microsoft Internet Explorer

| Ble Edt View Favorites Toos Help |
| ik - & - Q[ @} Dhsesch [airaworkes Pstoy |- - H 5 P
!AﬂdrmIE]htu:l:mgz.ma.n.!sarmmwsammmemdam.cfm?dx_ﬁ-z ;I AEa ||Lniu"

Yoursite.com

Menu
EHrﬂh Laiesit INews
* Ektron announces new Dream Weaver extenstons that allow Web devalopars to ampover businass us
» Eltr Mposar nguard «oify with Web content managameant for online laarning

» Intemet ek highlights power of Ektron products m Intrasets

» eWebEditPro brings a nev level to WYSIWYSE HTHL editors  ColdPosion Developer®s oormal

-
4| | b

] Dene [ g mternet p

Using the Search Command

Now that the search tag has be inserted properly, and it appears properly
on the Web page, you can use the search tag to search your Web site.

To run a search:

1. Enter certain text that you want to search in the text box next to
the search button.

IEMPDWET{ Search |

2. Click Search

3. A list of content blocks that contain the word(s) searched for will
be listed in the SearchDisplay field.
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3 Template 1 - Micresoft Internet Explorer

| e Edt Yew Favores Toos Help ]
| woak -~ = - @ [ A4 Dseach [Siravorkes Fueory | Ey- S E-EH 5 D
J.i.jtmEjﬂm:mgz.lﬁa.a.!sarmmwmmmwm.dm = e ||'-"'“"

Yoursite.com

Search Results
Seafch )
o Hrhowledsebase articls 1
; '_'___-_:.:.'.5._ '.::.I.:I_I_:__. - =
4 | 1|
2] 4

[ g ntemet

Each item in the bulleted list is a link that will take you to the respective
content block when you click on it.
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Adding a Login Tag

To add a Login Tag to a Template, first access the template management
tree by following the path Content > Template Management in the Admin-
istrator Workarea.

1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Login Tag to.

T work Area of Adam Administrator - Microsoft Internet Explorer
Template Management
o 839 Wab Sitei hittp:/ Jocalhost/ebPovsrSamgls
Hods e & Canbant Group:
sl Tarmplate Type: Dynamic
B L eMPowar Halp Ternplate Title: Template 1
[ 1 cantact Ektren Termplabe FileHame: template §.cfm
@ L gsnaral
E Index * Edt Tamplate
Bl 7 i i * Delete Template
= Tarnplate 2 % 8cdd Tug
® Praviaw Tamplata
4| |

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the Login
Tag.
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Search
Login
Single
Group
Dynamic
Display

5 e TS The O B

Mext 22

4. Click Next

Add Login Tag
Template Selected: Dynamic Template (dynamic.cfm)

The Login tag does not require any additional information, Please click the Mext
buttom to insert the Login tag into vour choosan termplate, Dynamic Template
(dynamic.cfm).

<< Back Inser »»

5. Since there in additional information that is needed to insert a
Login Tag, click Insert to insert the tag.

Add Login Tag

Ternplate Selacted: Dynamic Template (dynamic.cfm)

The new Login tag was inserted into vour ternplate at the bottom of the file, wou
will need to manually position the new tag within the ternplate.

From here, you will want to manually position the tag in the template by
editing the template in your Web editing tool.

Viewing the Login Tag in a Template

After you have inserted the login tag in the template, you will now want to
access the physical template on the server, and change the location of the
login tag, if desired.
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Shown below is a blank dynamic template with the login tag inserted into it:

<htmlx
<heads=
<meta http-equiv="pragma”™ content="no-cache’>-

£i=—— Fipgleloc tag Ffor dynamic wrl ‘s, Date inserted: Oocbt-18-Z001--->x
LtitlexDyhnamic Templates title>

<fhead-

<hody=

< l——— Singleloc tag for dynapic wurl's, Date imserted: Oct-18-2001———>=

<CFMODULE template="/empower/oustontagssecnsingledoc.cfn'™
DocID="#IIf(IsDefined( ™ arl.doc_id"™), "url.doc_id™, "07)#" AdminPath="/empower/"
Mode="#IIf (IzsDefined|{™arl.mode’), "arl.mode™, De(" ))& >

< /hody>-

</htmlz-

As you can see, the tag for the login button is located at the bottom of the
template:

<ecm_login><CFMODULE template="/empower/customtags/ecmlo-
gin.cfm” AdminPath="/empower/"></ecm_login>

By cutting and pasting this tag anywhere in the template, you will be able to
change the location of the Login button in the template.

You will also notice another tag in the body of the template. This tag is a
dynamic content block tag. This is inserted when you create a dynamic
template. What this will do is allow you to display a content block on the
same template you inserted the Login tag into by passing through the
proper variable in the URL.

Example

http://www.yoursite.com/templates/login.cfm?doc_id=3
In this example, the Login.cfm template will appear on the Web page with
the login button, as well as content block id=4. If the login button was
inserted into a static content block, you would only be able view the login

button on the page, without a dynamic content block.

Viewing the Template via Your Browser
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After you have moved the login tag to the location desired, then saved the
template, you can then access the template via your browser to view it.

a Dynamic Template - Microsoft Internet Explorer i i .:J.nlll

| He Edt Vew Favorkes Took Hep i

| wBack v = - D [2) A3 Qisearch [alFavorkes (FHstory | TH D - F B 9D

| Address |@] hiep: flocalhost dynamic.cfme ~] @6o

[Links @]CMS200 @]eMPower @]CMS100ASP @)CMSI00CF @&]eWebEdtProl.8 @)eWwebEditro2.0 € ekiron b
=

Login
@] Done [ [ Local ntranet 2

As stated earlier, since the login tag was inserted into a dynamic template,
you can also call a content block to the Web page you have inserted the
login button to.
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; Dynamic Template - Microsoft Internet Explorer

| He Edt View Favorkes Took Help

| wBack + = - @D [ | Qoearch GlFavorkes (Pstory | - D - FH Z D
| Address [@] http: flocalhostjdynamic.chmrdoc_id=3# ~] Peo
|Links @]CMS200 @&]eMPower @]CMS100ASP @]CMSI00CF &]eWebEdtProl.8 &]eWebEditro2.0 & ektron b
=
L

copyright Ektron, Inc 1999-2000

& Logout
=
&] bone [ B Local ntranet 4
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Adding a Single Content Tag

To add a Single Content Tag to a template, first access the template man-
agement tree by following the path Content > Template Management in
the Administrator Workarea.

1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Single Content Tag to.

T work Area of Admin Administrator - Microsoft Intemet Explores AJ:IIEI

Template Management

El i htip:/ /localhost/eMPowerSan Wweb Site: htip:/ /localhost/eMPowerSample /

| Sarnple Site Content Group: Global
. Template Type: Dynamic
Ll eMPower Help Template Title: Template 1

EEl Fomtact Ektran Template FileMame: template 1.cfm

Ll General

@ ® Edit Ternplate
Index

e Delete T E| t
E]TemElatel == =Tp AR

* Add Tag

® Preview Template

@ Ternplate 2

| |
@] templstemanager, ofm T o Tntemet P

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the Single
Tag.
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Search
Login
Single
Group
Dynamic
Display

SIS TS T S T

Memxt >

4. Click Next

Add "Single Content" Taqg
Terplate Selacted: winter (winter.cfm)

The Content Tag you have chosen requires the creation of a content block, A
content block must belong to a2 Content Group. Pleasze click the Browse button to
open a navigation window where you will select the appropriate Content Group,
Main Catagory, and optional subcatagories,

Selected Content Group and Path:

None Selected
Browse |

<< Back | [ [=3 s |

5. At this screen, you will need to create a content block that will be
called by this tag. Click Browse to navigate through the Content
Manager Tree to select the folder where the content block will be
contained.
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Select the folder you want to place the content block:

[F A bt /192,168, 0, 1564 Content Group: General Web Site
Bas | Wab it Main Category: General Information
M Category: Product Information
B A General Information Subcategory: Front page content

B 3 Product Information Dafault Text:

A Fronk page conbent Submit |
E—IDEEartment Informati
L] wek Pages for Sibe Tes
3 Mark eting

m ] Customear SuEEnrl'
B Human Resources

1] |
2] DB Localintranet 4

6. After you choose the Content Group, Main Category, and optional
Sub Categories, click Submit.

7. Once you have chosen the Folder for the content, and clicked
submit, you will be taken to the previous window, which will dis-
play the location you selected.
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Add "Single Content” Tag
Ternplate Selected: winter (winter.cfm)

The Content Tag vou have chosen requires the creation of a content black, A
content block must belong to a Content Group, Please click the Browse button to
open a navigation window where vou will select the appropriate Content Group,
Main Catagory, and optional subcatagaries,

Selected Content Sroup and Path:
General Web Site', General Information® Product Informnaton® Front page

content
Browse |

<< Back | Mext »» |

8. Click Next to proceed.

9. At the next window, you will be prompted to enter a title for the
content that will be displayed in this single tag.

Add "Single Content” Tag
Ternplate Selected: winter (winter.cfm)

What title do you want to use for the new content. Note: The title can be
changed later by the content contributers

Content Tide:

Create Tag |

<< Back |

10. After you enter a Content Title, click Create Tag to proceed.

11. You will then be prompted with a confirmation that the Single
Content Block was successfully added to the template.

eMPower Administrator Manual, Version 3.5 131



Administrator Workarea - Content

Add "Single Content" Tag
Template Seleced: winter (winter.cfni)

The Content Black, Single Content Block, was successfuly created.
The new Content tag wasz alzo inserted into vour termplate at the bottorn of the
file. *ou will need to manually poszition the new tag within the template,

From here, there are two additional tasks that you should perform:

» Check out and edit the content that was created when you
inserted this Single Content Tag.

 Edit the template in your Web development tool, and move the
Single Content Tag to the desired area.

Viewing the Single Tag in a Template

After you have inserted the Single tag in the template, and published the
content block that was created in the process, you will now want to access
the physical template on the server, and change the location of the single
tag, if desired.

Shown below is a blank dynamic template with the Single tag inserted into
it:

M e M e T M e e WA R g e e et e e A e ¢ el
DocID="furl.doc_id§" AdminPathe="/enpower,/” Mode="§IIf[IsDefined|"url.mwode™), "url.mode™,
De (™)) &=
<foEifn
& icds
S W
< /tables
< feds
£ S TED
frables
< /hodye
</htmls

————— ntear & Single Comtent Block, Date inserted: Oot-19-20031-—:>

KC_EE[I]_E'DntE‘nD{I: FHODULE cemplate="/fempower/customtagsfecnaingledoc. ctn” Docld="22"
bdminPath="/empower /" IJchedulelD="1" Hode="#IIf(IsDefined({™ucl.mode"), "url.mode”,
De (™" ) #"=</ecn_content>

As you can see, the tag for the login button is located at the bottom of the
template:
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<ecm_content><CFMODULE template="/empower/customtags/ecmsingle-
doc.cfm” Docld="18" AdminPath="/empower/" SchedulelD="1"
Mode="#lIf(IsDefined("url.mode"), "url.mode", De("))#"></ecm_content>

By cutting and pasting this tag anywhere in the template, you will be able to
change the location of the single content block in the template.

You will also notice another tag in the body of the template. This tag is a
dynamic content block tag. This is inserted when you create a dynamic
template. What this will do is allow you to display a content block on the
same template you inserted the single tag into by passing through the
proper variable in the URL.

Example
http://www.yoursite.com/templates/single.cfm?doc_id=3

In this example, the single.cfm template will appear on the Web page with
the single content block that was created, as well as content block id=3. If
the single content block was inserted into a static content block, you would
only be able view the single content block on the page, without a dynamic
content block.

Viewing the Template via Your Browser
After you have moved the single content block tag to the location desired,

then saved the template, you can then access the template via your
browser to view it.
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:] About e*MPower - Microsolt Intermet Explorer

Ble Edt Mew Favortes ook el
FBack - = - i ] A} Qoearch (SiFavoites Priory - D - H 5 D
| agkdvess [@] ntep: acainostverer.cim 2] @e uks

ektron

oy
ey o ¥irrg gBtsiH 5% LHFOR

Manu

This is the Single Contnet Block that was created specifically for
the Single Tag that was placed into the Winter.cfm template.

|
@] Do I_I_E_ Local irkranet =

As stated earlier, since the single tag was inserted into a dynamic template,
you can also call a content block to the Web page you have inserted the
single content block to.
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Adding a Group Tag

To add a Group Content Tag to a template, first access the template man-
agement tree by following the path Content > Template Management in
the Administrator Workarea.

1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Group Content Tag to.

3 Work fArea ol Apphcation Admmistrator - Microsoft Inbernet Explorer

Template Management

o = J!‘Ithl:fflgz.lﬁﬂ.ﬂ.lﬁﬁf web Site: http://192.168.0.156,
Ll General Web Site Content Group:

. Template Type: static
L1 Marketing Ternplate: static.cfm
LI custorner Support
L Human Resources * Edit Ternplate
E Aboutus *# [Delete Template
5] auturnn * Add Content Tag
B pasic Ternplate ® Preview Termplate
] Dvnamic Template
B faq
] 1ndes
Blacbs

B press Releases

[ producks

] Regizterd Dvnaric Termnplate
= Fegisterd Static Ternplate

] static Template
E] winter

] Done sanving I_I'_E_ Lotd infranet !

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the Group
Tag.
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Search
Login
Single
Group
Dynamic
Display

IS T TS T T

Mext >

4. Click Next

Add "Group Content" Tag
Ternplate Selected: Static Template (static.cfm])

The Caontent Tag you have chosen requires the creation of a content block, A
content block must belong to a Content Group, Please click the Browse buttan to
open a navigation window where you will select the appropriate Content Sroup,
Main Catagaory, and optional subcatagories,

Selaected Content Group and Path:

Mone Selected
Browse |

<< Back | [ Ewt > |

5. At this screen, you will need to create a content block that will be
called by this tag. Click Browse to navigate through the Content
Manager Tree to select the folder where the content block will be
contained.
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-3htrn:_.r'.r'lnralhn-ir,."rn'upnwrr,.-'adr_ltal]mmr,cfm?ten'date_hl=1I. L. i \ __.]_u_lﬁl
Select the folder you want to place the content block:

5] 3 htpi//192,168.0.156/ Content Group: Customer Support

B Ganaral Wab Site Main Cabegory: FAQs
- Category: Optional
B I Mark sting SubCategory: Cptional
B 3 Custorner Support Default Text:
B AFags Q.
B Hurmman Resources ﬁ"

Subimit |

|&] pone T [ |3 Localintranet 4

6. After you choose the Content Group, Main Category, and optional
Sub Categories, click Submit.

7. Once you have chosen the Folder for the content, and clicked
submit, you will be taken to the previous window, which will dis-
play the location you selected.

Add "Group Content” Taqg
Ternplate Selacted: Static Template (statc.cfm)

The Content Tag vou have chosen requires the creation of a content block, A
content black must belong to a Content Group. Please click the Browse button to
open a navigation window where vou will select the appropriate Content Group,
Main Catagory, and optional subcatagaries.

Selected Content Group and Path:
Customer Support  FAQs

Browse |

<< Back | M et »> |
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8. Click Next to proceed.

9. At the next window, you will be prompted to enter a title for the
content that will be added.

Add "Group Content” Taq
Terplate Selacted: Static Template (static.cfm)

What title do vou want to use for the new content, Note: The title can be changed
later by the content contributers

Content Tile: | Group Content Block]

Create Tag

<< Back |

10. After you enter a Content Title, click Create Tag to proceed.

11. You will then be prompted with a confirmation that the Group
Content Block was successfully added to the template.

Add "Group Gontent" Tag
Terplate Selected: Static Template (static.cfm)

The Content Black, Sroup Content Block, was successfuly created,
The new Content tag was also inserted into vour ternplate at the bottorn of the
file, vYou will need to manually poszition the new tag within the template,

From here, there are two additional tasks that you should perform:
* Check out and edit the content that was created when you
inserted this Single Content Tag.

» Edit the template in your Web development tool, and move the
Single Content Tag to the desired area.

Viewing the Group Tag in a Template

After you have inserted the Group tag in the template, and published the
content block that was created in the process, you will now want to access
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the physical template on the server, and change the location of the group
tag, if desired.

Shown below is a blank dynamic template with the Group tag inserted into
it:

fheml>

<head»
<meta http-equiv="pragma” content="no-cache">
<ritle>Empower Template</title>

< /heads

<hodys

ECH_(QC ontent>CFMODTLE template="/enpower/custontays/ecngroupdoc. cfn™ templateld="11"
mCat="6" AdminPath="j/empower/" 3JcheduleID="1" Mode="§IIf(IsDefined|™ucl.mode™),
"url,.mode”, De(""))#" =</ ecn_goontents

As you can see, the tag for the group content block is located at the bottom
of the template:

<ecm_gcontent><CFMODULE template="/empower/customtags/ecm-
groupdoc.cfm” templateld="11" mCat="1" CatID="1" SubCatID="1" Admin-
Path="/empower/" SchedulelD="1" Mode="#lIf(IsDefined("url.mode"),
"url.mode", De(""))#"></ecm_gcontent>

By cutting and pasting this tag anywhere in the template, you will be able to
change the location of the group content block in the template.

You will also notice another tag in the body of the template. This tag is a
dynamic content block tag. This is inserted when you create a dynamic
template. What this will do is allow you to display a content block on the
same template you inserted the single tag into by passing through the
proper variable in the URL.

Example
http://www.yoursite.com/templates/group.cfm?doc_id=3

In this example, the group.cfm template will appear on the Web page with
the single content block that was created, as well as content block id=3. If
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the group content block was inserted into a static content block, you would
only be able view the group content block on the page, without a dynamic
content block.

Viewing the Template via Your Browser

After you have moved the group content block tag to the location desired,
then saved the template, you can then access the template via your
browser to view it.

-a!-mnnwrur Template - Microsoft Internet Explorer

. =101 x|
| Fle Edt Wiew Favorkes Tools Help q
| wBack - = - D[] A Qoearch EiFavorkes Prstory |- SO -H Z D

| Address [@] http: flocahostjetatic,cFm ] @60 || uinks >
=
Menu

). How Do You Add a Group Tag?
A, FYou Just Thd!

[&] Done [ [ B8 Local intranet P

As stated earlier, since the group tag was inserted into a dynamic template,
you can also call a content block to the Web page you have inserted the
single content block to.
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a Empower Template - Microsoft Internet Explorer
| Fle Edit View Favorkes Tools Help
| wBack » = - @D A A| Dsearch [Favorkes Pristory | By D [ - Dﬁ@
| Address IE] hikp:flacalhostftatic, cirm?dac_id=3 =| ao | Lirks ”|
=
Menu
copyright Ekkron, Img 1999-2000
Menu
). How Do You Add a Group Tag?
A, Tou Just Did!
-
& Done [ B8 Local intranet p

Working With a Group Content Block

As stated earlier, a group content block allows you to create smaller con-
tent blocks in a template. Group content blocks can be useful for display-

ing job postings, FAQs, or any other type of content that can be added and
removed from the list of content blocks.

There must always be at least one content block in the list which is set up
when you insert a Group content block into a template. When you browse
to the Web page where you inserted the tag, there will be the initial content
block, and an Add button above it.
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a Emipower Template - Microsoft Internet Explorer

E&- Edit View Favorkes Tools Help
| wBack + = - D 2] A Qoearch [aiFavorkes (Pstory | Ty D D) - Eg@

| Address [@] hitp: flocalhossstatic,cfm =] @60 ||unks »|
=
Menu

). How Do You Add a Group Tag?
A, Fou Just Did!

& Done [ B8 Local intranet P

By using the add button, you may add another content block.
To add another content block:

1. Begin by clicking the Add button on the template with the group
content block.

2. The editor will open and you can enter a title, keywords, and a
body to the content.
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3 work area of Application Admintstrator - Microsoft Internet Explorer

start |
Title: Add th tent block 1
o e | II'Ig anather Cone oC Dﬂ.gFUU.FI Date: r._ .
Ke ds: End Dat :I
ywords | n e o :

|t RBM o (P Aa@e - @8 (B BR T [EEEE

| DetatSte = Homal * Tme:MewFoman ¥ 3(12p) = |]erw0'TH £i -

-
Q. How do you add another content block to a Group? |
A, 1 IMawngate to a Web page that contams a Group content block
2 Chek the ADD button at the top of the Group
3 Create the content m the Editor
4. Save & Submir the content
"When the content block 15 rewiewed the publshed, of will appear at the bottom of the Group
Content hst

1| | o

2] Done loadng [ B ocalivtranet 3

3. When you have finished adding the content, select one of the
actions in the toolbar at the top of the page. In this case, we will
select the Save & Submit option.

4. The group content block will go through the proper approval
chain. If and when the content gets published, it will appear
below the initial group content block.
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-ai-rnnanur Template - Microsoft Internet Explorer

| B Edt Vew Favorkes Tools Help q
| wBack » = - @ [ 2 Qsearch [ElFavorkes (Pristory |y D - H & D
| Address @] http: flocalhostjstatic. cfm =| a0 “I.ﬂas “'|

.

(4 2dd ) (2] Reorder)

). How Do You Add a Group Tag?
A, Fou Just Did!

Menu
). How do you add another content block to a Group?
Mawmgate to a Web page that confans a Group content block
2. Click the ADD button at the top of the Group
3. Create the content i the Editer
4. Save & Subrmt the content

>

When the content block 15 reviewed the published, it will appear at the bottom of the Group
Content list.

& Done [ |8 Local intranet P

Notice that there is now a new button on the Web page, Reorder.

You may use this button to reorder the list of content blocks in the group.
To reorder group content blocks:
1. Begin by browsing to the page where the group of content blocks

“live.”
2. Click on the Reorder button at the top of the list.

3. A new window will open with a list of the content blocks that make
up the group.
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J Reorder Documents - Microsoft Intermet Explorer =101 |
.
Adding another content block to a group b
Feorder | Cancel |
[ -]

4. By clicking and highlighting the content title, then using the
arrows, you can reorder the content blocks in the list.
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A Reorder Documents - Microsoft Internet Explorer =10] x|
Adding another content block to a grou -
h
| Feorder | Cancel |

5. When you have completed re-ordering the content blocks, click
the Reorder button.

Feorder

6. You will then see a confirmation screen that states that the docu-
ment order was updated.
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J Reorder Documents - Microsoft Intermet Explorer B =10] |
=]
Document Order updated
Cloze Window
-]

7. Click the Close Window Button.

Close Windouw

After you click the Close Window button, the window will close and the
browser will refresh, then display the updated group content block.
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; Erpower Template - Microsoft Internet Explorer

| Ble Edt Wiew Favorkes Tooks Hep

| wBack » = - @ @) A Qsearch [aFavorkes (Pristory [T D - H Z D

| Address [@] hiep:flocahoststatic.cFm

=| e |]Lrl=s “‘|

(4 Ada

] (51 Huuru:lm]

=

EnLl

A

o

). How do you add another content block to a Group?
1.

Mawmgate to a Web page that contains a Group content block
Click the ADD button at the top of the Group

Create the content i the Editor

Sawve & Subrrat the content

When the content block 1= reviewed the published, it will appear at the bottom of the Group
Content list.

Menu

). How Do You Add a Group Tag?
A, Fou Just DEd!

| BB ocalintranet
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Adding a Dynamic Tag

To add a Dynamic Content Tag to a template, first access the template
management tree by following the path Content > Template Management
in the Administrator Workarea.

1. Begin by navigating through the Template Manager Treeand click
on the template you wish to add the Dynamic Content Tag to.

T work Area of Admin Administrator - Microsoft Intemet Explores AJ:IIEI

Template Management

El i htip:/ /localhost/eMPowerSan Wweb Site: htip:/ /localhost/eMPowerSample /

| Sarnple Site Content Group: Global
. Template Type: Dynamic
Ll eMPower Help Template Title: Template 1

EEl Fomtact Ektran Template FileMame: template 1.cfm

Ll General

@ ® Edit Ternplate
Index

e Delete T E| t
E]TemElatel == =Tp AR

* Add Tag

® Preview Template

@ Ternplate 2

| |
@] templstemanager, ofm T o Tntemet P

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the
Dynamic Tag.
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Search
Login
Single
Group
Dynamic
Display

S IO TS TS TS B

Memxt >

4. Click Next

5. You will then be prompted with a confirmation that the Dynamic
Content Block was successfully added to the template.

The Dynarnic Content tag was successfuly created and inserted into your termplate
at the bottorn of the fila,

You will need to manually position the new tag within the template,

Caution: If a ternplate has multiple Dynarmic Contant Tags, a content black will
appear multiple times,

From here, you should edit the template in your Web development tool,
and move the Dynamic Content Tag to the desired area.

Keep in mind, just like it says in the confirmation, if you insert multiple
dynamic content tags into one template, and you call that template, the
same content will appear multiple times.

Viewing the Dynamic Tag in a Template

After you have inserted the Dynamic tag in the template, and published the
content block that was created in the process, you will now want to access
the physical template on the server, and change the location of the
dynamic tag, if desired.

Shown below is a blank dynamic template with the Dynamic tag inserted
into it:

eMPower Administrator Manual, Version 3.5 150



Administrator Workarea - Content

AL SLdb= J CEPUNTL Y e P
</ td
<td wvalign="top" colapan="2"3
<table width="100%" height="510" cellpadding="0" cellspacing="0" bocder=""0">
LLr>
<od walign="top">
<cfmodule template="/empower fcustomntags/ecmgroupdoc.cfa”™ TemplateID="3"
wCat="5" AdwinPach="/empower/" Mode="#IIf (IzDefined|™ucl.wode"), "url.mode”, De (™))" >

< S Ed
</table
< P
SR
< /table
</bodye
< /html>

ecm_dcontents
Singleloc tag for dynamic wrl's, Date imserted: Oct-19-2001
<CFHODULE template="/empower/custontags/ecmsingledoc.cfn™
DocID="#IIf{IsDefined ("url.doc_1d"), "url.doc_id", "0"}#" AdwinPath="/empower/ "
Mode="#IIf(I=sDefined("url.mode"™), "ucl.mode”, De(""))&#":
«/ecn_dcontent»

As you can see, the tag for the dynamic content block is located at the bot-
tom of the template:

<ecm_dcontent>

<!I--- SingleDoc tag for dynamic url's, Date inserted: Oct-16-2001--->
<CFMODULE template="/empower/customtags/ecmsingledoc.cfm"
DocID="#llf(IsDefined("url.doc_id"), "url.doc_id", "0")#" AdminPath="/
empower/" Mode="#llf(IsDefined("url.mode"), "url.mode", De("))#">
</ecm_dcontent>

By cutting and pasting this tag anywhere in the template, you will be able to
change the location of the dynamic content block in the template.

You will also notice another tag in the body of the template. This tag is a
dynamic content block tag as well. This is inserted when you create a
dynamic template. What this will do is allow you to display a content block
on the same template you inserted the dynamic tag into by passing through
the proper variable in the URL. However, since there are two Dynamic
content block tags now on the page, and you can only pass through ONE
variable, you will see the same content block twice on the page.

Because of this, you will want to do one of two things:

1. Remove one of the Dynamic content tags on the template
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2. Don’t insert a Dynamic content tag into a Dynamic Template.
Instead, insert a dynamic content tag into a Static Template.

Viewing the Template via Your Browser
After you have moved the dynamic tag to the location desired, removed the

second tag, then saved the template, you can then access the template via
your browser to view it.

I eMPower Press Releases - Microsolt Internet Explorer

| He Edt Vew Favortes Tooks Help
| ok ~ = - QD[] 2| Dusearch GFovorkes FHstory (- FDB-H Z D
| Address [@] hitp:ffloc alhostjpressreleases. chm =] @60 ||unks »

e ektron

o JTH
Wy TION A
VING @BUSINESS INFORMA

-
L3

J
&] ore | B ocalintranet 4

The reason why the Web page is empty is because a variable was not
passed through the URL. If a variable does not get passed through the
URL, then the template will be displayed without a content block.

This time, we will pass doc_id=3 through the URL to display a content
block.
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3 eMMPower Press Releases - Microsoft Internet Explorer

| He Edt Vew Favorkes ook Hep
| Bk - = - D[R A Qoearch GiFovorres (Frstory |- D - H B D
IWIEth::ﬂIn:dhustjprcssrduses.cFm?dm_M j ?Gn “Lrh_:“’

copyright Ektron, Inc 1999-2000

B
h 4

J
&] ore | B ocalintranet
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Adding a Display Tag

To add a Display Tag to a template, first access the template management
tree by following the path Content > Template Management in the Admin-
istrator Workarea.

1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Display Tag to.

3 Work Area ol Apphcation Admmnmistrator - Microsoft Internet Explorer

Template Management

o B dhtp://102.168.0.156/ Web Site: hittp://192.168.0.156

L1 general web Site Content Group:

. Template Type: static
L1 Marketing Termplate: RegStatic.cfm
L1 custorner Support
L Hurnan Resources * Edit Template
[ aboutus ® Delete Template
Bl suturnn ® Add Caontent Tag
B Basic Template ® Preview Termnplate
] Cynarnic Ternplate
Bl faq
B 1ndex
Bl 1obs

B press Releasas

=] products

o] Fegisterd Dvnarmic Template
] Registerd Static Template

@ Static Terplate
E] winter

2] Done savirg I_I'_E_ Local intranst =

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the Display
Tag.
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Search
Login
Single
Group
Dynamic

BN

Display

Mext >

4. Click Next

Ternplate Selacted: Registerd Static Template [RegStatic.cfm)

The Display tag allows the content of the entire Web site to be displaved or to
lirmit the dizplay to a Content Group, and optionally Main Categary and
subcategories,

To allaw the Display tag to display content fram the entire Web site click the Next
buttan.

Ta limit the Dizplay tag to a Content Group and optionally Main category and
subcategories, click the Browse button. Once you have selected the desired group
and categories click the Next button,

Selected Content Group and Path:
Mone Selected

Browse |

<< Back | Mext »> |

5. At this screen, you will determine where the content for the Dis-
play tag will come from.

» To display content for the entire site, click Next
» To display the content for a specific Content Group, Main
Category, or Sub Category, click Browse to select the
proper folder.
When you have decided on this, click the Next button.

6. At the next area, you will be able to customize the appearance of
the search on the template.
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Add Display Tag
Template Selected: Registerd Static Template (RegStatic.cfm)

Selacted Content Group and Path:
Mone Selected

Mark 1 |<u|}

Mark 2 |<Ii>

Mark 3 |<f|i><br>

Mark 4 |<,"ul>

Target |_b|ank
e |[ecmnavbar.cfm

falder)

Order By Keywords j
Sort ALSC vI

Recursive |7

The marks can contain any HTML ar CS5 infarmation, For example:
rmarkl could be <ulX>, mark? could be <liz=, mark2 could be
= /Miz<br>, and mark4 could be < /ul>, This would produce a list,

Mark 1 Markl is the position before the entire list,
Mark2 link Mark3 Mark2 is the position befare each iter,
Mark2 link Mark3 Mark 3 is the position after 2ach item,
Mark 4 Mark4 iz the position after the entire list,

<< Back Insert »»

Use the following table to properly fill out this section.

Field Name Field Entry

Mark 1 Enter valid text, HTML tag, or CSS that will appear at
the position before the entire list. Example - <ul>

Mark 2 Enter valid text, HTML tag, or CSS that will appear
before each item on the display content list. Example
- <|i>

Mark 3 Enter valid text, HTML tag, or CSS that will appear
after each item on the display content list. Example -
</li><br>
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Mark 4 Enter valid text, HTML tag, or CSS that will appear at
the end of the entire list. Example - </ul>
Target Enter the destination of the hyperlinks that will be
generated. You have several options:
e blank
o self
e top
e _parent

» framename

Format Tag This is the file where the display tag will acquire its
formatting when displayed on a Web page.

Order By Specify an attribute to order the list by

Sort Select how you would like to sort the list:

* ASC - Ascending - first to last
* DESC - Descending - last to first

Recursive If selected, everything within the specified category
and all the categories below will be returned.
Otherwise, only items in the specified category will be
returned.

7. When you have finished filling out the necessary fields, click
Insert to continue.

8. After you click Insert, you will receive a confirmation that the tag
was properly inserted into the template.
Add Display Tag
Ternplate Selacted: Registerd Static Template (Reg5tatic.cfm)

The dizplay tag was inserted into your template as a cormment field, You will need
to ranually position the new tags within the termplate,

If vou used a custorn forrmatting tag, rmake sure the tag exists in the
CFusionfCustornTags directory,

From here, you will want to manually position the tag in the template by
editing the template in your Web editing tool.

Viewing the Display Tag in Template
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After you have inserted the Display tag in the template, you will now want
to access the physical template on the server, and change the location of
the display tag, if desired.

Shown below is a blank dynamic template with the Display tag inserted into
it:

<efmodule template="/empower/custontags/ecnsingledoc. cEn™
DocID="gurl.doc_id#" AdwinPath="/empower/" Mode="§ILIf(IsDefined("url.mode”), "url.mode”,
D™ ) &7
<foEifs
& ol
S A
<itables
A

< EES
< /tables
< fhody>
< Shtmls

ﬁm_d: aplay>

Plaass remove comments and position this display tag how you

SCFMODUELE tegpldbte=" s eapower oustopbdgs fecmdi splay. cfs' I GroupIn="" gCatID="" CatID=""
SubCatIl=™" Racuraives="trua™ Markls'"cupl>" MarkleTcli>" Merkf=sMe 11ochr>" Markdse /2] >"

rderBy="Eaeywordz” Sori=NASCT larget=" blank™ Formaatlag="scmnavbir.cin"

Jfecm diaplay>

Since the display tag is inserted in a comment when you inserted the tag,
you will need to edit the template with the display tag properly.

Setting Up the Display tag:

In this area, all you need to do is remove between the <ecm_display> tags
except for the tag itself,

<ecm_display>

<CFMODULE template="/empower/customtags/ecmdisplay.cfm" Doc-
GroupID="" mCatID="" CatID="" SubCatID="" Recursive="true"
Mark1="<ul>" Mark2="<Ii>" Mark3="</li><br>" Mark4="</ul>" OrderBy=""
Sort="ASC" Target="" FormatTag="ecmnavbar.cfm">

</ecm_display>

When you have completed the process, your template will look something
like this:

eMPower Administrator Manual, Version 3.5 158



Administrator Workarea - Content

Lz owELagn=E Lup JLFPEnE=E £
“table wideh="100%" height="510" cellpadding="0" cellspacing="0" border=""0"x>
£Ltr>
<rd walign=""top™>
<cfif IsDefined({"™url.doc_id")>
<ofmodule Template="/emwpower/custontays/ecnsingledoc. cin™
DocID="#url.doc_id#" AdminPath="/empower/" Mode="#IIf{IsDefined("url.mode™}, "url.mode",

De (") 14"
CfoEifs
<ecm_display>
CFHMODULE temnplate="/ empower/custontags/ecndisplay. cfn™ DocGroupID="" nCatID=""" CaclD=""

BubCatID="" Recursive="trus" Markl="<ul>" MarkZ="<li>" Hark3="</li><br>" Harkd=""</ul>"
DrderBy="Eeywords" Sort="A3C" Target="_blank” FormatTag="ecunavbar.cfn™>
</ecm_diaplay>
< ol
W
< /table>
< e

£ AEE
</ rahles
< fbody>
< htmls

Now you can cut and paste the display tag anywhere in the template.

You will also notice another tag in the body of the template. This tag is a
dynamic content block tag. This is inserted when you create a dynamic
template. What this will do is allow you to display a content block on the
same template you inserted the single tag into by passing through the
proper variable in the URL.

Example

http://www.yoursite.com/templates/display.cfm?doc_id=3
In this example, the search.cfm template will appear on the Web page with
the display tag that was created, as well as content block id=3. If the dis-

play tag was inserted into a static content block, you would only be able
view the display tag on the page, without a dynamic content block.

Viewing the Template via Your Browser

After you have moved the search tag to the location desired, then saved
the template, you can then access the template via your browser to view it.
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3 About eMPower - Microsoft Internet Explorer

| He Edt Vew Favorkes ook Hep
| ek - = - D[R A Qoearch GiFevorres (Frstory |- F - H B D
| Address [@] hitp: localhostjregstatic.cm <] P | |unks

ektron

& ATl
“PUiryiNG oBUSINESS INFOR

o Jobs
Index
fag
FPress Beleases
Stafic Ternplate
Aboutus
roducts |-

Sample Web Site Info
s Content Block

e
e

off

|
&] Dore || B ocalintranet 4

As stated earlier, since the search tag was inserted into a dynamic tem-
plate, you can also call a content block to the Web page you have inserted
the display tag to.
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3 Ahout eMPower - Microsoft Internet Explorer

| He Edt Vew Favortes ook Help
| wBock - = - Q[ A Qseach GiFovorkes PHsoy (- I -H A QD
| Aiddress [@] http: flocalhostregstatic.cin?doc_id=3 =] @0 ||k ®

£
-

& “1_7-.
HF“"WNE- gﬂusmfﬁ |NFC||1‘

Menu

copyright Ektron, Inc 1999-2000

Jobs

Index

faa =
Press Beleases

State Template

Aboutus

products

Sample Web Site Info
Sh Content Blocl

off

|
Elooe T e

The Display tag can be formatted any way you like. You can modify this by
changing the variables in the Mark#="" fields.

Configuring ecmnavbar.cfm
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Fonts

Fonts in an eMPower site are not actual TrueType or PostScript font files
but are entries in the eMPower database that will be used in HTML genera-
tion. The entries are used to compose the list of fonts that are available in
the Content Editor.

When a User selects text and changes the font of that text, an HTML font
tag is generated and wrapped around the text. Subsequently, whenever
that text is viewed on the Web site or in the Content Editor, the Web
browser tries to display it in that font. If a font of that name is installed on
the client system, the Web browser will use it; otherwise the Web browser
will display the default font which is currently set to “Arial”.

Font tasks are accessed from the Administrator Work Area.

Adding Fonts

Before you can add a font to eMPower, it must reside on the host’s operat-
ing system and you must know its name.

To add a font:
1. Follow menu path

Content > Fonts > Add

hrk Area of App Administrator - Microsoft Internet Explorer

Setup Content Users Help

Content Management

Template Management pwer Work Area

3 D, Fonts
@) MNew Content BUttor
Edit

This shows a list of new content blo nd Cl
available far other Users to edit, but |Pelete nitter

to open the Add Fonts form, shown below:
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Add Font

Please supply the name of the font vou wish to make avalable to the Content
Editor. The exstence of the font on the destination system will not be verified.

Font Mame: I

2. Enter a name for the font in the Font Name field.

3. Click the Add Font button. A confirmation panel is displayed.
Editing Fonts

The name of any font in the eMPower system can be edited.

Warning: If you change the name of a font, the new modified name will REPLACE
the font that was changed.

To modify a font name:
1. From the Administrator Work Area, follow menu path

Content > Fonts > Edit

ea of App Administrator - Microsoft Internet Explorer

Content Management

Template Management p¥er Work Area

o Fonts M add
@ MNew ConteTt Borcor

This shows a list of new content blo dcC
available for other Users to edit, but Del itte

to display the list of all fonts that exist in the system.
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Edit Font

® Arial
& Tahoma

® Times Mew Rorman

® Yerdana

2. Click on the font name that you want to modify.

3. Edit the name of the font displayed in the Font Name field.

Edit Font

Please supply the name of the font you wish to make available to the
Content Editor. This font will replace the existing font. The existence

of the new font on the destination system will not be verified.

Font Mame:

Update Font

4. Click the Update Font button. A confirmation panel is displayed.
Deleting Fonts

Any font may be removed from the system.

Note: When you delete a font from eMPower, you are not removing a physical font
from the system, you are removing its availability from the Editor.

To delete a font:
1. From the Administrator Work Area, follow the menu path

Content > Fonts > Delete
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a of App Administrator - Microsoft Internet Explorer

Content Management

Template Management pwer Work Area

o Fonts M Add
[ @ MNew ContenT BotTon

. . Edit
This shows a list of new content blog d
available for other Users to edit, butit

to display a list of current fonts.

Delete Font

Please click on the font you wish to delete.

® Arial
® Tahoma

® Times Mew Roran

® Yerdana

2. Click the font name that you want to delete. A description of the
font along with a Delete Font button is displayed.

Delete Font

Font Mame: Arial

Delete Font

3. Click Delete Font button. A confirmation panel is displayed.
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Users

Before a content contributor can be added to eMPower, you must create at
least one User Group to which a User can be assigned and which will
determine the content privileges of the User.

Adding Users

When you add a User to the eMPower application, the type of content man-
agement that the User will perform must be considered. Each content con-
tributor is associated with a User Group. The User Group, in turn, defines
and determines the extent of content modification that members of that
group are allowed to perform.

To add a User:
1. From the Administrator Work Area, follow the menu path:

Users > Add

a Work Area of App Administrator - Microsoft Internet Explorer

Edit ork Area

o Delete
0 MNew Content Button

Groups 4
This shows a list of new Content oocks that nave been

to display the Add User page.
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I work Airea of Application Administrator - Microsolt Intermet Explores B -10O] x|

Return to Menu r“\-l

Work Area "lly

o
Usernamea:

I
Passyveord: |
Confirm Password: |
First Name: |
L
I
I

Add User

Last Mame:

Email Address:

Email Options: T Receive notification emails
T Receive HTWML mail

User Group: IA::I ministrators = Application Administrators El

C

E. I,@

(7 Local inkranst i

2. Refer to the table below to enter the required information in the

form fields:
Username Enter a Username for the content contributor.
Password Enter a password for the content contributor.

Confirm Password | Retype the password assigned to the User.

First Name Enter the first name of the content contributor.
Last Name Enter the User’s surname.
Email Address Enter the email address of the User.
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Field Name Field Entry

Email Options Select the email options for this User.

* Receive notification e-mails
* Receive HTML malil

User Group Select a User Group in which you want to assign the
content contributor, from the listed in the drop down
menu.

3. After completing the form, click Add User. You may add another
User or select another task.

Editing Users

Manage your content contributors from the Administrator Work Area. To
modify User information:

1. From the Administrator Work Area, follow the menu path

Users > Edit

Setup Content

Work Area

[]
\-) Q) New Content Button

’ Groups b
This shows a list of new content Dlocks that have been

to display a listing of all Users, organized by User Group, as shown
in the example below:
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T work Area of App Administrator - Microsoft Internet Explorer

Edit User

« Application Administrators
o Administrator A dmi
+ Content Contributors
o edit john (padit)
« publishers of the site
o smith 1eff {publish}

E o Ao || emet g

2. Click the name of the User whose properties you would like to
modify. The property page will display.
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A Work Area of Application Administrator - Microsolt Internet Explorer B =10] x|
ﬂw Return to Menu f"‘q.-l
v
Waoark Area
Edit User

O

Username: [actmin
Password: |"“‘"‘"“*
Confirm Password: |‘°““““"

\m) First Mame: |.€u|;-r:ul icaton

Lost Name: |.5krim|n|51rn1mr
Email Address: |adr'nihi51ra13:|r@d &N, Com
Email Options: [T Receive notification emails

[T Receive HTML mail

User Group: |ﬁ~dm|n|5.rrnrnr'e - Application Administrators ﬂ

Update User

©

H L@

(P Local intranet y

3. Refer to the table below to modify the information in the form

fields:
Username Enter a Username for the content contributor.
Password Enter a password for the content contributor.
Confirm Password Retype the password assigned to the User.
First Name Enter the first name of the content contributor.
Last Name Enter the User’s last name.
Email Address Enter the email address of the User.
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Field Name Field Entry

Email Options Select the email options for this User.

* Receive notification e-mails
* Receive HTML mail

User Group Select a User Group in which you want to assign the
content contributor, from the listed in the drop down
menu.

4. Click Update User to save your changes.

Deleting Users

Users may be removed from eMPower at any time, as the requirements of
your content management evolves.

To delete a User:
1. From the Administrator Work Area, follow the menu path

Users > Delete

3 Work Area of App Administrator - Microsoft Internet Explorer

Satup Content Users Help
P ———————————————————————————
Work Area Add
Edit ork Area
’ Groups 2
This shows a list of new COntent DIOCES that have heen

to display a list of all content contributors.
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T work Area of App Administrator - Microsoft Internet Explorer

Delete User

o « Application Administrators

o Administrator app {admin)
+ Content Contributors

o edit john (padit)
« publishers of the site

o smith 1eff {publish}

e

[ e [ Intemet £

2. Click on a Username to display the Users summary. After you
confirm that the selected User profile is the one you would like to
remove from the system.

Delete User

Name: jeff smith
Username: jpublish

User Group: publishers

Delete User
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3. Click Delete User to remove the User from eMPower.

4. A pop up window shows up to confirm whether you are sure that
you want to delete the selected User. Click OK if you are sure or
click Cancel to return to the delete User page.

Warning: If you try to delete a User who currently has content checked out, you
will be notified and given a list of the content blocks that will be affected.
With your approval, each content block will be checked in automatically,
upon removal of the User.

User Groups

Users are content contributors who use eMPower to maintain Web site
content. Each User is associated with a User Group. The Administrator
configures access privileges (for example, view, edit, and publish) for each
User Group, enabling them to maintain the content blocks of each Content
Group while maintaining a level of control over the process.

To configure Users and User Groups, follow the process outlined below:
* Add User Groups
* Add Users to User Groups
» Configure the level of content management that each User Group
may perform within each Content Group.

Detailed information about Users and Users Groups may be found in the
following sections.

Adding User Groups

Adding a User Group requires you to create a group and identify what they
can do. When finished, you would add content contributors to that group.

To add a User Group:
1. From the Administrator Work Area, follow the path

Users > Groups > Add
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f App Administrator - Microsoft Internet Explorer

This shows a list of new content DlOCEs tha

Add
Edit ork Area
: Delete
o MNew Content Button
C

available for other Users to edit, but they ha Edit

it

Delete

to display the Add User Group page, shown below:

:l'-u'imi: Area of App Admindstrator - Microsoft Inkernet Esplorer

Add User Group

o

Marre:

[

Description: [

Content Editor Options:

Display the following buttons: [ 4l

M This group may update the image library
M This group may update the file library
W This group may update the hyperdinks lbrary

T auto SpeliCheck ¥ allow User Customization

™ about W FontColor W pasta ¥ style Class

¥ align W FontSize ¥ micture ¥ sSubscript

¥ Bold F FontsStylae ¥ rado ¥ superscript

W Bookmark W Header List M remowve Hyparlink ¥ Table

¥ Bullots W Horizontal Lne B Show Borders W underling

M cut W Indent M show Invisible W Undo

F Copy W 1talics Elemants ¥ view As HTML

F Deleta M Library W Special Characters @ yiaw As Wysywig

W Edit W Nan-braaking M Spell As You Type @ view Preferences

Hyperlink Space  spealling

W Find W Numberad List W StrikeThrough

Add User Group

@] users.chmpsaction=1aaction=Add Tl o Tnternet E
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2. Fill in the fields according to the following table:

Field Field Entry

Name Enter a descriptive name for this User Group.

Description Enter a long description, e.g., function and
permissions of this group.

Image Library Update Click this check box to give the User Group
permission to update images in the library.

File Library Update Click this box to give the User Group
permission to update files in the library.

Hyperlink Library Update Click this box to give the User Group
permission to update hyperlinks in the library.

Editor Options Click to enable each option in the Editor used
by all content contributors associated with this
User Group. Check the ALL box to select or
deselect all the editor options.

3. Click Add User Group to save.
Editing User Groups

You can easily maintain and update User Group information as it becomes
necessary.

To edit User Group information:
1. From the Administrator Work Area, follow the path

Users > Groups > Edit
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g of App Administrator - Microsoft Internet Explorer

Add
Edit ork Area
o Delete
o MNew Content Button
Groups MAadd

This shows a list of new Content DIOCES Lha
available for other Users to edit, but they hWi
Dele

to display a list of current User Groups.

:l'-u'imi. Area of App Admindstrator - Microsoft Inkernet Esplorer

Edit User Group

Click the User Group you wish to edit,
User Group

s Admin group: spplication Administrators
s publishers: publishers of the site

« Content Contrbutors: Content Contributors

] users chm7section= | Bsction=Edt [ Temet A
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2. Click on a User Group name to display the property page of that
User Group. A sample property page for the Content Administra-
tor User Group is shown below:

Zf Work Area of Admin Adnsinistrator - Microsoft Internet Explorer =01 =]

Retus 1o Menu ﬁ_l ...
[etunto Merukser Group

Name: |&ddemin graup

Description: |agglication Administrators

W This group may update tha image library
¥ This group may update the file library
M This group may update the hyperinks lbrary

Content Editor Options:
T auto Spellicheck W allow User Customization
Display the following buttons; ___ Cirabig/Disable Al
@ W sbout ¥ FontColor ¥ Mumbered List W strikeThrough
¥ align ¥ Fontsize ¥ paste W Style Class
 Bold ¥ Fontstyle ¥ Picture W Subscript
¥ Bookmark ¥ Forms Toolbar ¥ Redo ¥ Superscript
¥ Bullats W Header List ¥ Remove Hyperlink M Table
P cut ¥ Horizontal Line ¥ Show Borders ¥ Undarling
¥ Copy W Indent ¥ Show tnvisible W Undo
: F pelets ¥ 1talics Elements W view As HTML
@) ¥ Edit ¥ Library ¥ Special Characters [ vigw As Wysywig
Hyperink ¥ Mon-breaking ¥ Spell As You Type & vigw preferences
! ¥ Find space ¥ Speling
||F'JI'|-|'IT1'!' Lser f:i‘l.'ll]l'l :I
|8 Bt 192, 168, 0. 156 empowersample fempaver fwarkares. chritactianeblank B Internet

3. Modify the information contained in the fields according to the

table below:
Name Enter a descriptive name for this group.
Description Enter a description of the User Group. You may

want to include its function and permissions.

Image Library Update Click this check box to give the User Group
permission to update images in the library.
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Field Field Entry

File Library Update Click this box to give the User Group permission
to update files in the library.

Hyperlink Library Update | Click this box to give the User Group permission
to update hyperlinks in the library.

Editor Options Click to enable each option in the Editor for
content contributors associated with this User
Group. Check the ALL box to select or deselect
all the editor options.

4. Click Update User Group to save your modifications.

Deleting User Groups

Any existing User Group may be deleted as your content management
needs change.

Warning: When you delete a User Group, all content contributors associated with
that Group are DELETED from the system.

To delete a User Group:
1. From the Administrator Work Area, follow the menu path

Users > Groups > Delete

of App Administrator - Microsoft Internet Explorer

W Setup Content Users Help
P——————————————————
EE Add
Edit ork Area
D’ Delete
D} Mew Content Button

r Groups M add

This shows a list of new content DIOCKS tha - (L

awvailable for other Users to edit, but they ha Edit d

ml A Macdmed Mo

to display a list of existing User Groups.
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T work Area of App Administrator - Microsoft Inkernet Explorer

Delete User Group

Click the User Group you wish to delete,

User Group

o Admin group: spplcation Administrators

¢ publishers: publishers of the site

+« Content Contrbutors: Contant Contributors

€] users. chivsaction=18action=Delete [ Tntemet -

2. Click on the User Group that you wish to delete. A window show-
ing the details of the selected User Group is displayed.

Delete User Group

Name: Content Contributors
Description: Content Contributors

This usergroup contains the following active user(s):
« john edit

Deleting this User Group will automatically remove the active user(s). Any documents presently
Checked Out by the user(s) will automatically be Checked In.

Delete User Group
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3. Click Delete User Group.

4. A pop up window shows up to confirm whether you are sure that
you want to delete the selected User Group. Click OK if you are
sure or click Cancel to return to the delete User page.
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Help

You can create your own custom help systems for your eMPower applica-
tion. Each custom help system is called a menu. Under each menu are
help categories and topics. The help system enables you to organize each
help system into categories and subcategories.

For example, you can create a separate help system for the content con-
tributors of each content group. Then, you can configure eMPower to dis-
play a different help menu for each content block.
The following sections explain how to:

» Create custom help menus and add categories and help topics to

them.
» Configure eMPower to display different help menus.
Note: This help system is available to the eMPower content contributors who

maintain your Web site content. It is NOT displayed to visitors of your Web
site.

The Help system is created, modified, and maintained from the Administra-
tor Work Area.

Viewing Custom Help

To view custom Help, select

Menu > Help
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MenL

frublished]

Work Area for Admin Administrator
Create Content...

Library...

EMPiEh % [
manz — oo Bt ()]
hiisin Delete... SiI;
sites ¥Wiew History... ali

platfi Preview Page...
® En Properties...

The ' Logout... n
management system, including the ook and teel p:

from the eMPower view of your Web site.

; User Help - Microsoft Internet Explorer ;lglil
|. Caontents lndex ChEEk Out

E[;IIHE'P To make changes to a document you must first check

EI--[E Lizer Help the document out from the eMPower document

El--@ﬂ«dding Mew Documerts database. Once a document has checked out, it cannot
. [9] Adding a New Documery be checked out or edited by anyone else. You can
E--@Revisinn Cortrol identify that a document is checked out by another

=l Check Out user by the color {Red) of the user menu. By accessing
@ Publizh & Decline the menu for that particular document wou can identify
~[9] Restare the user who has checked out the document,

@ Save and Check In
~[2] ave and Submit
~[2] Undo Checkout
~[9] Wiew Differences
Yiewr Histary

|@ Cone l_l_ (2 Local intranet o

Help Menus
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Each help menu is a separate help system. It contains categories to help
organize the help subject matter and help topics that contain the content
blocks.

Before Menus, Categories, and Items are discussed, shown below is what
each one is:

Menu

User Hﬁt\%l oy
- I:L'J_| Lzer Help

Categgry _/,E@ &cdding Mewe Documents

: @ Adding & Mew Documer
@ Revizion Contral

R Check Cut

Item i[31 Publish & Decline
Adding a New Documenti

Adding New Documents

As you can see, a Menu is directly under the main Help folder, a category
breaks the menu down into different parts, and the items are the actual
help information.

Adding Help Menus

To add a help menu:
1. From the Administrator Work Area, follow the menu path

Help > Menus > Add

Administrator - Microsoft Internet Explorer

Setup Content Users Help
Menus
eMH categories M Edit
Items M Delete B

Q) MNew Content Button

This shows a list of new content blocks that have been Saved and Checked Ir

The form for adding help menus is displayed.

2. Type in a name for the menu in the Name field.
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Add Help Menu

Mame: I

Add Help Menu

3. Click Add Help Menu to save. A confirmation will be displayed.

Editing Help Menus

Help menu names may be modified at any time, just as organizational or
terminology needs change. Name changes are made using Edit Help
Menu.

To edit a menu:

1. From the Administrator Work Area, follow the menu path

Help > Menus > Edit

hp Administrator - Microsoft Internet Explorer

; Setup Content Users Help
4 Menus Madd
eMHM categories

’ Items K DE|EQ

,g) MNew Content Button

A list of existing help menus is displayed.

Edit Help Menu

Help Menus

* Content Contributor Help
* Publizher Help

2. Select the help menu that you want to edit from the list. A form
containing a description field is displayed.
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Edit Help Menu

Mame: ILIser Help

Update Help Menu

3. Enter a new description for the selected help menu.

Edit Help Menu

Mame: ICDntent Contributar Help|

Update Help Menu

4.Click Update Help Menu to save your changes.

A confirmation of the change will be displayed.
Deleting Help Menus

Any existing help menu can be deleted.
To delete a help menu:
1. From the Administrator Work Area, follow the menu path:

Help > Menus > Delete

b Administrator - Microsoft Internet Explorer

Setup Content Users Help
Menus M add
eMH categories M Edit
Items B
,g) New Content Button m

to display a list of existing menus.
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Delete Help Menu

Help Menus

® Content Contributor Help
* Publizher Help

2. Select a help menu from the list to display that you would like to
delete.

Delete Help Menu

Mame: Publisher Help

Delete Help Menu

3. Click Delete Help Menu.

4. Click OK to confirm your request.

Help Categories

Help categories help you organize and maintain the contents of your help
system. Categories help you group and build relationships between help

topics. After building your site you will be able to easily locate help topics
by knowing which category or they belong to.

Adding Help Categories

Before you can add a help category, there must be at least one help menu
with which you can associate it. If no Help menu exists, you must create

one now.

To add a help category:

1, From the Administrator Work Area, follow the menu path

Help > Categories > Add
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Administrator - Microsoft Internet Explorer

Setup Content Users Help

Menus » |
Items HEdit

_ _ Delete
This shows a list of new content blocks that have been Soreoomoromecee=r' In

@) MNew Content Button

to display the form for adding help categories.

Add Help Cateqory

Menu: ICDntent Contributar Help ;I

Add Help Cateqgory

2. Select the menu under which you want to add this new help cate-
gory.

Manme: I

Add Help Category

Menu: Publisher Help ;I
|Content Contributor Hel l

Add Help Cateqory

3. Enter the name of the help category. This name will also be dis-
played in the help index.

Add Help Category

Menu: IF‘uinsher Help ;I

Mame: IApprDl.ling a Content Black

Add Help Category

Use the following table as a guide:
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Field Name Field Entry

Menu Select the help menu under which you want to add a
category.

Name Enter a title for the category you want to add to the
help system.

4. Click Add Help Category to save it and display a confirmation.
Editing Help Categories

Any existing help category can be modified. You may change the descrip-
tion or select a different menu with which to associate it.

To edit a help category:
1. From the Administrator Work Area, follow the menu path

Help > Categories > Edit

dministrator - Microsoft Internet Explorer

Setup Content Users Help
P ——————————————————
Menus 3

eMHA categories M add
Items
g) MNew Content Button
_ _ Delete
This shows a list of new content blocks that have been I

to display a list of existing menus with the categories listed beneath
each one.
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Edit Help Category

* Content Contributor Help
O Adding Mew Docurnents

O Rewision Contral
#* Publisher Help
O Approving a Content Black

2. Select the category that you want to edit from the list to display
the Edit Help Category page.

Edit Help Category

Menu: ICu:untent Contributor Help ;I

Mame: ICreating Caontent Blocks

Update Help Cateqory

3. Change the Menu with which the Category is associated, by
selecting a different one from the dropdown box or modify the
name if necessary.

4. Click Update Category to save your changes. A confirmation
page will display.

Deleting Help Categories

To delete a help category:
1. From the Administrator Work Area, follow the menu path

Help > Categories > Delete
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i dministrator - Microsoft Internet Explorer

Setup Content Users Help
Menus 4
eMHA categories M add
Items M Edit B

@) Mew Content Button
_ _ Delete
This shows a list of new content blocks that have been SFoen ,h ol I}

to display the list of existing categories.

Delete Help Cateqory

* Content Contrbutor Help
O Creating Content Blocks

O Revision Contral
# Publisher Help
O Approving a Content Black

2. Select a Help category from the list. A description of the category
is displayed along with a delete button.

Delete Help Cateqory

Menu: Content Contributar Help

Hame: Revision Contral

Delete Help Cateqory

3. Click Delete Help Category

4. Click OK to delete the category. A confirmation of the deletion will
be displayed.

Help Items

A help item is one of the content blocks in an eMPower custom help sys-
tem.
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Note: You must have defined at least one Help Menu and Category before you
can add a help item.

Adding Help Items

Although help item content blocks are created from the Administrator Work
Area, the actual contents of help topics are added by using the Content
Editor.
You should familiarize yourself with the features of the Content Editor
before proceeding. For detailed information about the Editor, please refer
to the “eMPower User Manual, Version 3.5".
To add a help topic:

1. Follow menu path

Help > Items > Add

dministrator - Microsoft Internet Explorer

FMenus »
eMA categories »
Items
@ MNew Content Button
_ _ Edit
This shows a list of new content blocks that have been § I
available for other Users to edit, but they hawve not yet b Delete il

to open the Content Editor.
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D Work Area of Application Administrator - Microsolt Internet Explorer =10] x|
Return to Menws r"\
Waork Aren *-y-l
Add Help Item
L) ]
Larsguunage; English = Help Trde: |
P [Manu | Category: Catagory -
Help Texts
PBRBA oo P AR - @0 B (BR | iEEEE
D bl Syl = MHaomal = Time=s Mew Aoman = 312 pi) - | rbap @ ® TM 'E' i o=
Q) =
o)
& =
& Do koading (B Local intranse P

2. Use the following table as a guideline when entering the required
information.

Field Description

Language Select the language in which the help topic will be
displayed.

Help Title Enter a descriptive title for the help topic.

Menu Select a menu under which this content block will be
displayed.

Category Select a category under which this content block will be
displayed.

3. Enter the contents of your help topic by using the Content Editor
and formatting it as needed.
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:I Work frea ol Application Administrabor - HMicrosolt Intemet Explorer

Add Help Item

o Languenge; Im Help Title: [Ha Approvers

ST |Duh|lsh|r Halp =] Catmgory [Appmuing & Contant Block =]

Help Texts

[tmehoc Ve Atlus —@0| B RE | EEEE
|| Defeuit Siyte Bl Hornd = Asial Blance B IHWU'THE,| 5

-

If there are NO approvers inan approval chain, then all users who
belong to that Content Group will have the ability to publish each content
block: if they choose to Save & Submit the new or edited content block.

¥ o

@] Do loading |_1_!_ Local irtranet P

4. Click Add Help Item to add the item to your custom help.

When you have finished creating the Help item, you can view it by access-
ing the Help area in the Menu, then navigating to the new help item that
you just created.
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<3 User Help - Microsoft Internet Explorer -0 x|

| Conterts | Index [ 5 If there are NO approvers in an approval
Help chain, then all users who belong to that
%‘@ Content Cortributor Help M Content Group will have the ability to

=R @t:reatmg Cortert Blocks publish each content block if they
I @ Adding & Mews Documen choose to Save & Submit the naw or
El [y Publisher Help edited content bloclk.

= @ Approving a Content Block
Kin --F||:|r|| ‘ers

@] Done || € Localintranet i

Editing Help ltems

Help topic information and content can be modified from the Administrator
Work Area.

To edit a help topic:
1. Follow menu path

Help > Items > Edit
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i dministrator - Microsoft Internet Explorer

Menus 3
eMA categories »
Items M add

0 MNew Content Button

This shows a list of new content blocks that have been Em
Delet b

available for other Users to edit, but they have not yet b

to display the list of existing help items.

Edit Help Item

Select the help content vou wizh to adit,

® Content Contributor Help
O Creating Content Blocks

m Adding a New Docurent

# Publisher Help
O Approving a Content Block

B Mo Approvers

2. Click the help item to edit. The content block will open in the Con-
tent Editor. If you are not familiar with the Content Editor, please

refer to the “eMPower User Manual, Version 3.5” for detailed
information.
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3 Work Area ol Applcation Administrator - Microsallt Intermet Explarer

Edit Help Item

omm

Approval Chain With Mo Approvers

Help Titde: |l|o ApRrovers
AT Ipuhllshtr Halp =] Catmgory [Appmuinq a Contant Block =]
Help Texts
Y Y GRS T Y Yo L N o = =
|| Dt Styte Bl Momal = TimesMewRoman = 3[12p1 = g oeTH € -
-

If there are NO approvers in an approval chain, then all users who
belong to that Content Group will hizve the ability to pubhsh &ach

content block if they choose to Save & Submit the naw or edited
content black.

] Done kading

L e

3. Make the required modifications.

4. Click Update Help.

Just like before, when you preview the new help item by accessing the help

area through the Menu, you will see the updated Help item.
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<3 User Help - Microsoft Internet Explorer -0 x|

|' Cantents | [ndex | Search Approval Chain With Mo Approvers

I:Ej_rl Help

=5 Q;_q Cortent Cortributor Help
. B @ Creating Content Blocks

: (7] Adding & New Documery If there are NO approvers in an approval
! ':EII Fublisher Help chain, then all users who belong to that
B Aproving a Cortert Block _Aserovel | Content Group will have the ability to
giic Aperovers publish each content block if they
choose to Save & Submit the new or
edited content block.

@] Done || € Localintranet i

Deleting Help Items

Any existing help item can be deleted.
To delete a help item:
1. From the Administrator Work Area, follow the menu path

Help > Items > Delete
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Administrator - Microsoft Internet Explorer

Menus 3
eMA categories »
Items M Aadd
o MNew Content Button
Edit

This shows a list of new content blocks that have been Ir
available for other Users to edit, but they have not yet hwm
to display a list of existing help content.

Delete Help Item

Select the help content you wish to delete,

® Content Contributor Help
O Creating Content Blocks

® Adding a Mew Docurnent

& Publisher Halp
O Approving a Content Block

B Mo Approvers

2. Click the help topic to delete. The contents and properties of the
help topic are displayed.
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Delete Help Item

Help Titde: Mo Approwvers Language: English
Menu: Publisher Help Category: Approving a Content Block
Help Text:

Approval Chain With Mo Approvers

If there are NO approvers in an approval chain, then all

M users who belong to that Content Group will have the ability
to publish each content block if they choose to Save &
Submit the new or edited content block.

Delete Help Item

3. Click Delete Help when are sure you want to delete the displayed
help topic.

4. Click Ok to confirm your selection and delete the topic.
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The Menu

The Menu can be accessed from any Content block you have permissions
to. Itis located in the top left-hand corner of each Content block. To display
the tasks you have privileges for, drag the cursor over the Menu link and
the Menu will pop-up displaying the list. This list will also change depending
on the status of the Content block. These tasks will be described in the fol-
lowing sections.

WEN roosbfished]

Work Area for Admin Administrator
Create Content...

Library...
€M theck Dut... P |
BHL?EI Delete... ?;t
site Yiew History... Ci

F'lE" Preview Page...
Help...
s E Properties...

The Logout... co
management system, including the look and feel

Although the tasks vary in each menu depending on the status of the con-
tent block, as well as the permissions the User may or may not have, there
are similarities among them. As you can see in the menu above, the first

line of each menu always has the title of the content block and the status.

In this case, the title of the content block is “Index Main,” and the status is

Published.

There are 20 different options and tasks that may be performed via the
menu including:

» “Title & Status” on page 203

* “Work Area” on page 203

* “Create Content...” on page 203
 “Library...” on page 205

* “Check Out...” on page 206

» “Edit...” on page 207

* “Check In...” on page 208

* “Submit...” on page 209

* “Undo CheckOut...” on page 210
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* “View Differences...” on page 211

» “Checked Out (User)...” on page 212
» “Submitted (User)” on page 213

* “Pending Approval by User Group” on page 214
» “Approve/Decline...” on page 216

» “Delete...” on page 217

* “View History...” on page 218

* “Preview Page...” on page 219

* “Help...” on page 220

* “Properties...” on page 221

* “Logout...” on page 222

Each of these different tasks will be explained in detail in the following sec-
tion.
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Title & Status

The title and the status of the content block are always listed at the top of
the menu. As stated earlier, the status for this content block is Published,
and the title is “Index Main.”

Work Area

To access your Workarea, you may click on the Work Area task in the
Menu. The Work Area, is the centralized area where you may perform
every aspect of eMPower. Show below is the Work Area.

3 Work Area ol Application Administrator - Microsolt Internet Explorer et _.lmﬂ

aMPower Work Area

o 'o Mew Content Button

This shows a list of new content blocks that have been Saved and Checked In. They are
avalable for other Users to adit, bt they have not yet been submitted to be published.

(L% edit content Button

The content blocks here are existing content blocks that have been Saved and Checked In.
They are available for other Users to adit, but they have not yet been submitted to be
published,

(&) publish Content Button

The content blocks here have been Saved and Submitted. They are awaiting approval by the
publisher,

o Administrator Console
Administrators can click here Lo returm Lo thes mBnu Screen.

|
Elows - L

Create Content...
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If you would like to create a new content block to the Web site, you would
choose the Create Content task. At first, you will be at the Create Content
window in the Work Area where you will decide the Content Group, Main
Category, Category, and Sub Category where you would like to save the
content to.

Create Content

Select the folder where you want to place the new Content Block:

Bl A htp:/f192.162. 0. 156/ cMPowsr Content Group: Sample Site

B 9 Sample Site Main Category: Sales /Marketing
Category: Products

Ll about Us SubCategory: Optional
Bl 1 5ales/Marketing Default Text:

B4 products Mext 33 |

= Support
Ll General

L1 eMPower Help
L1 Contack Ektran

When you have finished deciding where the content will be saved to, you
will then need to select the template you would like the content to be dis-
played in. The selection of templates depends on the templates registered
in eMPower, as well as the content group you are adding the content to.

Create Content

& news display [preview template]

..........

<< Back MNext >

When you have selected the location where the content will be saved to, as
well as the template it will use, you will then be taken to the editor where
you will be able to create the content.
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3 Work Area ol Application Administrator - Microsolt Internet Explorer ." i _.lﬂl_ﬂ

I Htart

Date: -
Km,lwnrds:l End Date: [£® Caienc

[ RBA o= (e AR - EE8 B [BR
| Dietenat St = Nomal = TimesMewRomen = 3(12pl = [Black -AlBsu 2 |
hp®oTHE | - |[EE®EEEES|

=
|
@l bors oedvg [ e

For more information about creating content for your Web site, refer to the
eMPower User Manual, Version 3.5.

Library...

The Library is used to upload images and files, and add hyperlinks, that will
be used throughout the eMPower site. You may also view quicklinks in the
library, which get automatically added when the content block it points to
gets published.

To access the Library, simply click on the Library task in the menu.
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3 Libirary - Microsoll Inbernel Baplocer

-ijrmilmwrmdv!nrmnder
a-l_:]thd

| B

I g black s

(| g emstoniom

{1 {8 cmeam o

B ] ehPawer Help Preview Area

8 black arrow [ @mtemet

For more information about the Library, refer to “The Library” on page 223.

Check Out...

When a content block is either Published or Checked In, you will have the
option to Check Out the content block. Checking Out a content block
allows you to edit the most up to date content for that content block. By
choosing the Check Out task, you will invoke the editor, and the current
content will be populated inside the editor.

When you check out a content block, the content will be locked to everyone
else until you check the content back in or submit it. Shown below is the
“Index Main” content block inside the editor.
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3 Work frea ol App Admanestrator - Mcrosall Internel Enplores

o Title: [incles mein g:,’t:: I i
. Kaywnrds:l End Date: YT

([tEM o= Y AR -ER B @B
| @@ e==2% |wmeeme, -0
! * Normad - Aid - \@d - Cowpsens - AW £ U

Welcome to eMPower

eMPower s a full-featured, easy-to-use Web content management software bringing a
new level of affordabdity to busnesses, organizations, and corporations. Designed for Web
sites and intrarets running on the Macromedia ColdFusion platform.

® End-to-end content control:
The Webmaster can control all aspects of the contant management system, mcluding the
lock and feel parameters, who can edit what sections, and who approves the content.

= Streamlineg process for multiple authors:

Ektron’s eMPower allows multiple business users to update the site's content with 2 check-
in/check-out system that streamfines and saves valuable time - translating to more
participation and better content,

® Eliminates bottlenecks and frees technical staff:

eMPower streamlines the content editing process. By allowing business users to update the
site’s content and then directly publish to the Web, the technical staff is freed wp to =
concentrate on the techrical aspects of the site.

g

[ [ intemet

From here, you will be able to edit the content block, then perform one of
the many work flow tasks.

Edit...

If you have Checked Out a content block, then saved it, the menu will then
have an Edit option. When you choose the Edit task, the editor will open in
a new window, and you will be able to edit the checked out content block.
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T work Area of Admin Administrator - Microsoft Intemet Explores

start |

o Title: [Indlex main ondinli X
stwnrds:[ End Date: €5 Caindar

sl oo (Ve ARBE - BFMJJW* e, -e
EEreeEEsy] BeBE
Dietmit Style = Hoemal = Veidana = 2(0pt) = Mawy - .ﬁlﬁ I u |

Welcome to eMPower

eMPower s a full-featured, easy-to-use Web content management software bringing a
new level of affordability to businesses, organizations, and corporations. Designed for Web
sites and intranets running on the Macromedia ColdFusion platform,

® End-to-end content control:
The Webmaster can control all aspects of the content management system, including the
look and feel parameters, who can adit what sections, and who approves the contant.

® Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with & check-
infcheck-out system that streamlines and saves valuable time - translating to more
participation and better content.

® Eliminates bottlenecks and frees technical staff:

eMPowsar streamlines the content editing process, By allowing business users to update the
site’s content and then directly publish ta the Web, the technical staff iz fraed up ta =
concentrate on the technical aspacts of the site.

18] Done lasding [ Intemet £

From here, you will be able to edit the content block, then perform one of
the many work flow tasks.

Check In...

Instead of opening the editor, and choosing Save and Check-In from the
toolbar, you can check in a checked out content block directly from the
menu. When you choose Check In from the menu, a new window will open
with the content displayed with the most recent changes. There will also
be a Check-In button at the top of the screen.
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T work Area of Admin Adnvinicteator - Microsoft Intemet Explores

Title: Index main
Keywords:

Start Date: always displays
End Date: HNewver Expires

Text:

Welcome to eMPower

eMPower 15 a full-featured, easy-to-use Web content management software
bringing a new level of affordability to businesses, organizations,
and corporations, Designed for Web sites and intranets running on the
Macromedia ColdFusion platform.

® End-to-end content control:
The Webmaster can control all aspects of the content management systam,
including the look and fesl paramaters, who can edit what sactions, and who
approves the content,

= Streamline process for multiple authors:
Ektron’s eMPower allows multiple business users to update the site’s contant with a
check-infchack-out system that streamiines and saves valuable tima - translating
to more participation and batter contant.

® Eliminates bottlenecks and frees technical staff:
elMPower streamlines the content aditing process. By allowing business users to
update the site’s content and then directly publish to the Web, the technical staff
is freed up to concentrate on the tachnical aspects of the site,

* Simple to implement and use: A
Ektron's eMPower is designed to be easy to use by both non-technical business
users who are creating the content and the Webmasters whao are cuﬂl:rulln'pq the

Process, :I
[ Intemet £

Clicking on the Check In button at the top of the window will check-in the
content block. If you decide to check in the content, the content will be
available to be checked out by all Users with permissions to it.

Submit...

Choosing the Submit task in the menu submits the content block into its
proper approval chain. When you choose submit from the menu, a new
window will open with the content displayed with the most recent changes.
There will also be a Submit button at the top of the window.
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T work Area of Admin Adeuinics oo - Microsoft Intemet Explores

Title: Index main
Keywords:

Start Date: always displays
End Date: HNewver Expires

Text:

Welcome to eMPower

eMPower 15 a full-featured, easy-to-use Web content management software
bringing a new level of affordability to businesses, organizations,
and corporations, Designed for Web sites and intranets running on the
Macromedia ColdFusion platform.

® End-to-end content control:
The Webmaster can control all aspects of the content management systam,
including the look and fesl paramaters, who can edit what sactions, and who
approves the content,

= Streamline process for multiple authors:
Ektron’s eMPower allows multiple business users to update the site’s contant with a
check-infchack-out system that streamiines and saves valuable tima - translating
to more participation and batter contant.

® Eliminates bottlenecks and frees technical staff:
elMPower streamlines the content aditing process. By allowing business users to
update the site’s content and then directly publish to the Web, the technical staff
is freed up to concentrate on the tachnical aspects of the site,

* Simple to implement and use:
Ektron's eMPower is designed to be easy to use by both non-technical business
users who are creating the content and the Webmasters whao are cuﬂl:rullmq the
process, :I
F

1] Bene [ Intemet

Clicking on the Submit button at the top of the window will submit the con-
tent block into its respective approval chain.

Undo CheckOut...

If you perform the Undo CheckOut task, all the changes that you have
made since you checked it out will be removed, and the content block will
go back to its previous state. If you choose the Undo CheckOut task from
the menu, a new window will open with the most recent content displayed,
as well as an Undo Check-Out button at the top of the screen.
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Undo Check Out: Index main

elcome to eMPower

Feto-use Web content managament software bringing a new
level of affordalmey 1o oUsinesses, organizations, and corporations. Designed for Web sites and
intranats runming on the Macromedia ColdFusion platform.

® End-to-end content control:
The Webmaster can control all aspects of the content management system, including the look and
feel paramaters, who can edit what sections, and who approves the content.

= Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
infcheck-out systam that streamlings and saves valuable time - translating to more participation
and batter cantent,

# Eliminates bottlenecks and frees technical staff:

elPower straamlines the content editing process, By allowing business users to update the site's
contant and then directly publish to the Web, the technical staff iz freed up to concentrats

on the technical aspects of the site.

® Simple to implement and use:
Ektron's eMPower 15 designed to be easy to use by both non-technical business users wha are
creating the content and the Webmasters who are controlling the process.

2] [ ntenet A

As stated earlier, clicking the Undo Checkout button will remove all the
changes that you have made to the content block, and the content will roll-
back to its previous state.

View Differences...

When you select View Differences from the menu, a new window will open
with two columns. The first column will contain the published version of the
content block. The other column will contain the most up to date content
that hasn’t been published.
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= Work Area of Admin Adnsinistrator - Microsoft Internet Explores

Published
Title: Index main
Keywords:
Start Date: Always displays
End Date: Mewver Expires
Text:

welcome to eMPower

aMPower is a full-featured, easy-to-use Web
content management software bringing a new
leval of affordability to

businesses, organizations,

and corporations, Designed for Web sites and
intranats running on the Macromedia ColdFusion
platform,

#= End-to-end content control:

The Webmaster can control all aspects of the
content managemant system, Including the loak
and feel paramaters, who can edit what
sactions, and who approves the content,

® Streamline process for multiple authors:
Ektran's eMPower allows multiple business users
ta update the site's content with a check-
in/check-out systam that streamlines and saves
valuable time - translating to mora participation
and better content,

# Eliminates bottlenecks and frees technical
st nff:

Pending
Title: Index main
Eeywords:
Start Date: &lways displays
End Date: Mewver Expires
Text:

welcome to eMPower

eMPower is a full-featured, easy-to-use Web
content management software bringing a new
level of affordability to

businesses, arganizations,

and corporations. Designed for Web sites and
intranets running on the Macromedia ColdFusion
platform,

» End-to-end content control:

Tha Webmaster can control all aspects of the
content management system, including the look —
and feal parameters, who can edit what

sections, and who approves the content,

® Streamline process for multiple authors:
Ektron's eMPower allows multiple business users
to update the sita's content with a check-
in/check-out system that streamlines and saves
valuzble time - translating to more participation
and better content.

# Eliminates bottlenecks and frees technical

staff: :I
[ g tnemet 4

The View Differences window allows you to compare the two documents
side by side to make sure that you have made the proper changes.

Checked Out (User)...

This line in the menu lets you know the User who has the content block
checked out. In this case, Adam Administrator has the content block
checked out. On top of that, if you click this task, a blank e-mail will open
with the e-mail address of the User who has the content block checked out

in the To field.
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™ Welcome to eMPower 2000 - Message (HTML) — 0] x
| Ele Edi Vew Insert Format Tools Actions Help |
|=send- @S ¢ BB 0| BL 4|y Boes. A B,

| Normal * Arial v|lﬂ v;ﬁ|ﬂfﬂ|iﬁiiiffiﬁ—?|

Subject: i'u'-.-'elccume ko eMPower 2000

Ciear Administrator, =
| need to make some small changes to this content block. When you finish making your
changes, could you please check the content block back in, and send me an e-mail?
Thanks,
John Dog|

=

As seen above, you can enter a message into the e-mail, then send it to
the User.

Note: To use the e-mail feature, you must have eMPower set up properly to han-
dle e-mail.

Submitted (User)

This line in the menu allows you to see who submitted the content. In this
case, John Edit has submitted the content into the approval chain. On top
of this, if you click on this line in the menu, a new e-mail message will open
with the e-mail address of the User who submitted the content block in the
To field.
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™ Welcome to eMPower 2000 - Message (HTML) = Ini Xl

| Fle Edt view Insert Format Tooks Actions Help |
jend- BE| 5 2@ 0 @e ! 4|y Pomens. AT,

| Normal - Arial o «|AlB 2 E|E¥EEEQ?—1‘1:

To,. ||nnmﬂmm@m

e ||

Subject: IWeIr_nme ko eMPovesr 2000

Diear John,

I noticed that you submitted this content block, | just received more information that might

be useful 1o the cantent. You might want to check it back out and make some updates o
the content,

Jane Doe|

=

As you can see, you can fill out the e-mail, then send it to the User who
submitted the content block.

Pending Approval by User Group

By clicking on this line in the menu, you will see the names of the Users
who are responsible for approving the content.
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3 Users in Administrators Eruup -0 x|
Administrators Group Users
e Adam Administrator
Close Window
|@ Cone I_I_ (T Local intranst o

In this case, Adam Administrator is the only User who is responsible for
approving the content block.

If you click on the name of a User in the window, a new e-mail message will
open with the Approver’s e-mail address in the To field.
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™ Welcome to eMPower 3.0 - Message (HTML) = In] x|

| Fe Edt View Insert Format Tools Actions Help

|- MG 5 =B K0 @O+ |y Dogons. A7,
| Normal = Arial -l =|A|B I E|EEEEE4§5'_'_E—?

To,. | | administrator@yvourdoman .com

e ||

Subject: Iwﬂmme to eMPower 3.0

Dear Administrator,

| just recered word from Jane that she has mare information that | should include in this
content block. |was hoping that you could hold off approving this content until | get those
changes in?

Thanks

John Edit

As shown above, you can fill out the e-mail, and send it to the approver.
Approve/Decline...

When the approver is ready to decide to approve or decline, he/she can
click the Approve/Decline task in the menu. When this is clicked, a new
window will open that looks similar to the View Differences window. There
will be two columns in the window, one will contain the current published
content, and the other will contain the submitted content. There is also
three buttons at the top of the screen, Approve, Decline, and Checkout.
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3 Work frea ol Applicaliee= 2= 000 e i & ek Frplorer

[T TS T

]

a to eMPower 2000

Start Daiey ilways displays

End Date: MNewer Expiras End Date: Mever Expires
Taxt: Text:

welcome Lo eMPower 3.1 This content is currently checked in by John

Edit

Ektron's eMPower is an affordzsble
Web content management system that This image explains t.hEl Warkflow
puts an easy-to-use process around ehPower
the task of getting content to your
WwWeb site. eMPower also allows the 1. Authenticate - Users, User
Web team to easily administer the site Groups, & Roles created in || —
content, .

aiFower

2. Create - Create, Edit,
Check in, & Check Out
Content Blocks in the
ebiPower Web site

3. Submit - Freview & Subrit

® End-to-end content control:

The Webmaster can control all aspects
of the content management system,
including the look and feel parameters,
wha can edit what sechions, and who

#pproves the content. Content blocks that are
ready to go live on the Wb
* streamline process for multiple site.

authors:

Ektron's eMPower allows multipla
business users to update the site's
content with a check=in/check-out
systerm that streamlings and saves =l

Elows [ e

4, Publish - Review &
Approve or Decline contant

From here, you can choose to:

* Approve the content - approve and send the content to the next
approver.

» Decline the content - decline the changes and send the content
block back to a checked-in state.

* Check out the content - checkout and make changes to the con-
tent block, before approving or declining it.

Delete...

If there is a content block that is no longer needed, you have the option to
Delete it from the Web site. To do this, choose the Delete task from the
menu corresponding to the content block you wish to delete.
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3 Work frea ol Applcetion Administrabor - HMicrosolt Intemet Explorer

After you click Delete on the menu, you will be taken to the Work Area
where the content that is up for deletion is displayed, with a Delete button
at the bottom of the window.

Content to Delete
Welcome to eMPower 3.1

Ektron's eMPower is an affordable Web content management system that puts an easy-to-use
process around the task of getbing content to your Web site. eMPaower also allows the Wab
team to easily admmister the site content.

® End-to-end content control:
The Webmaster can contral all aspects of the content management system, including the look
and feal parameters, who can edit what sections, and who approves the content.

# Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
infcheck-out system that streamlines and saves valuable time - translating to more participation
and better content,

® Eliminates bottlenecks and frees technical staff:

eMPower straamlings the content edibing process. By allowing business users to update the site's
content and then directly publsh to the Web, the techrical staff iz freed up to concentrate

on the technical aspects of the site,

® Simple to implemant and use:
Ektron's eMPower is desigred to be easy to use by both non-technical business users who are
creating the content and the Webmasters who are controlling the process.

[ @

View

If you are sure that you would like to delete the content block that is dis-
played, click the Delete button at the bottom. The content block will then
go through its respective Approval Chain that has been set up for it. If all
the approvers accepted the delete request, then the content block will be
removed from the Web site.

For more information about deleting content, refer to the “Working With
Content” chapter of this manual.

History...

View History is used to view previously published versions of the corre-
sponding content block. Each time a content block is checked out, submit-
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ted, then published, the older version gets stored in the Web site’s
database.

You will have the ability to view all the historical versions of a content block,
as well as restore them to the Web site if desired.

Shown below is the View History window

giim:umcnt Histoty - Microsoft Internet Explorer

Documeant History Published Yersion: Published on Movember 21, 2001
Index main welcome to eMPower
Alf21im)
AE e e el eMPower s a full-featured, easy-to-use Web content management
wczien _ software bonging & new level of affordability to businesses, organizations,
PErn Ao fn stiatce Sumiritia and corporations. Designed for Web sites and intranets running on the
PEFFIFLE] Macromedia ColdFusion platform,
Admin Administrator Published
MM re AR i ® End-to-end content control:
i i ——— The Webmaster can control all aspects of the content management systam, —
g including the look and feel parameters, who can edit what sections, and who
tpp Administrator Published approves the cantent
® Streamline process for multiple authors:
Ektron's eMPower allows multiple business users to update the site's contant
with a check-in/check-out system that streamlines and saves valuable time
- translating to more participation and better content, ..'.".'.I
Historical Yersion: Published on November 21, 2001 =
_\:
(G Restore]
welcome to e MPower
aMPower s a full-featured, easy-to-use Web contant managemeant
software brnging a new level of affordability to businesses, organizations,
and corporations. Designed for Web sites and intranets running on the
macromedia CaldFusion platfarm, =
® End-to-end content control:
The Webmaster can contral all aspects of the content management systam,
including the look and feel parameters, who can edit what sections, and wha
approves the cantent.
* Streamline process for multiple authors:
Ektron's eMPower allows multiple business users to update the site's contant ;I
&) Done ' | g rtemet 7

For more information about viewing history and restoring historical versions
of content blocks, refer to the “Working With Content” chapter in this man-
ual.

Preview Page...

The Preview Page task is used to preview what the content block will look
like to visitors when they come to your Web site. When you choose Pre-
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view Page from the menu, a new browser window will open with the con-
tent displayed in its proper template.

T} erPower Sample Site - Microsoft Internet Explores =100 X1
| Ble Bt View Favorites Tods Help [ = |
| dwgzc « = o QY (] £} Dhsearch Cajraverres PHsary (B SHEN ~ EH £ D ;
i‘*ﬂ‘_@..rf.t_”'.'.".'f.‘_‘3..1.'.’.9'.3.:P'.'.’E‘?.‘f?!‘f!?‘?f?‘_“‘?[‘.'?_'“"'m“-"“‘“"’d‘"““‘?‘*‘ ] Peo |[inks

" Ektron

|®

Contact Ektron

eMPowear Help

Sample Site

Home
Products
Support
Mews /Events

About Lis

a|

wWelcome to eMPower

eMPower s 3 full-featured, easy-to-use Web content
managemant software bringing a new level of affordability to
businesses, orgamzations, and corporations. Designed for Web
sites and intranets nunnmg on the Macramedia CaldFusion
platfarm.

* End-to-end content control;

The Webmaster can control all aspects of the content
managemant systam, mcluding the look and feel parametars, who
can edit what sections, and who approves the content,

s Streamline process for multiple authors:

Ektran's eMPower allows multiple business users to update the
site’s content with a check-in/check-out system that streamlines
and saves valuable time = translating to more participation and
better content,

® Eliminates bottlenecks and frees technical staff:

shiDrvear ctraomilinoe tha ~antont aditinn aemeoor Bu alineinn

* Eltron annousce
D e W i i e
that allow Wak dew
ampower businsid

" Ektron POLL L]

Wanguard Universil
content manageme_ |
online leaming

" Intemetieek b
power af Ektran pro
Intranets

* ewebEditPro brin
leyel ke WSTWYE |

editars =~
Cold FusionDewvalop

L o8

When a published content block is displayed, you will see the content that
has been published. You will see later on that previewing content that is

checked-in, or saved, will appear when you preview the page, as opposed
to the published version of the content.

Help...

The Help command opens the User Help window. By default, there are
already some useful hints added to this. It is up to the Administrator of the
site to add and edit help topics for the Web site.
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-} User Help - Microsoft Internet Explorer ; : =101 x|
Approval Chain With Mo Approvers

IEI Help

E"ll,:l Cortent Contributor Help

| E-Qmat'ng Contert Blocks

- ) Adding 3 New Documerf | If there are NO approvers in an approval
B Puioisher Help - chain, then all users who belong to that
@ Approving a Cortent Block || Content Group will have the ability to

el publish each content block if they

choosse to Save & Submit the new or
edited content block.

@] No Approvers - hittp: flocalhostfempowerhelpcontent, cm?help_id=2 [ l_ @ Local intranet &

For more information about Custom Help, refer to the “Help* chapter in this
manual.

Properties...

When you choose to view the Properties of a content block, a new window
will open with useful information about the content block. Everything from
the Content ID number to the Approval chain it belongs to will be displayed.
Shown below are the properties for the “Home Page Content” content
block.
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3 Work frea ol Applcation Administrator - HMicrosolt Intemet Explorer

Content ID: 1
o Title: Welcome to eMPower 2000
Keywords:
Status: Approved
Last Modified: 10/18/2001 0&:42: 53 PM
Start Date: always displays
End Date: Mewvar Expires
Content Group:  General Web Site
g::?:'ggt"ﬂﬂ: Genaral Information YProduct Information YFront page content

Approval Chain: -administrators-

Elows [

Logout...

To logout of eMPower, you can choose the Logout task in the menu,
instead of clicking the Logout button on the Web pages.

<3 Logout - Microsoft Internet E =10l x|

Click the logout button to logout
of eMPower

[ Logout J Goncol |

eMPower Administrator Manual, Version 3.5 222



The Library

The libray is the centralized location for images, files, hyperlinks, and
quicklinks in the eMPower Web site. This chapter will cover the following
issues.

“Accessing the Library” on page 224
“The Library Toolbar” on page 225
“View Library” on page 226

“Upload File” on page 229

“Upload Images” on page 230

“Add Hyperlinks” on page 232




The Library

As you will see later in this section, the Library consists of images, files,
hyperlinks, and quicklinks. Images and files must be uploaded to the
library, hyperlinks can be added, and quicklinks are automatically added to
the library when its respective content block is published.

Once images, files, hyperlinks, and quicklinks are part of the eMPower
Library, they can be used by content contributors in their content blocks
that they create or edit.

In this chapter, you will learn about adding to and maintaining the Library
for your Web site.

Accessing the Library

To access the eMPower Library:
1. Log into eMPower.
2. Select

Menu > Library

! toublishedy
YWork Area for Application Administrator
Create Content... 0 e
Check Out... rent
L ent
,HDelete... ant
Yiew History...
 Preview Page...
-Help... e
| Properties... -

Logout...
* Streamline process for multiple authors:

Cltrmmt= mhidMmws s =llmoses malbisla lRoeisses immes

Once you follow that path, the Library will open in a separate win-
dow.
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W Library - Microsoft Internet Explorer

i E ablPowear Vikark Flow
EH_] Guicklrks
-[Bf Aboutus.cfm
g taucim
[ inedes
|i jobis cim
[ B pressrelazes efm
-E products cim
[y RewSistic.cim
[t sinic.cim
| g Meww Contant Black 1
E Ny Contart by Acktin Preview Area
[Bf Mew Contert by Jane Cos
[m M Comtent by John Ecit
[ Zample Wb S1# info
g Single Contern Biock
&) Humen Resources

& DL Localintranet P

You will notice that the Library contains three areas:

» The top area contains the Library toolbar.

» The left area contains the Library viewer and upload forms.

» The right area contains the preview area and the delete button.
When the Editor is open, the Editor insertion screen is displayed
in this area.

The following sections describe the Library’s features.

The Library Toolbar

Depending upon your uploading privileges, you will see up to four function
buttons across the top of the Library:
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B0 view Library | B Upload File | k&l Upload Image | W& Add Hyperlink

The available Library actions are summarized in the following table.

Button Function

View Library A tree view of all items in the Library.

Upload File Display the Upload File form for you to upload a
file to the Web site. After a file is uploaded, it will
be displayed in the Library.

Upload Image Display the Upload Image form. After an image
is uploaded, it will be displayed in the Library.

Add Hyperlink Display the Add Hyperlink form which allows you
to add hyperlinks to the library.

Each library function is explained in the following sections.

View Library

The eMPower Library contains a tree view of the files that you have
uploaded. These files are now available to content contributors to place in
your Web site.
To view the Library:
1. Navigate to an eMPower view of your Web site.
2. Select
Menu > Library

to open the Library in a separate window.

3. Click View Library on the Library toolbar.

) visw Library
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As shown below, the Library tree is displayed in the left frame of the
Library; the file preview area is located in the right frame.

W Library - Microsoft Internet Explorer

i E ablPowear Vikark Flow
EH_] Guicklrks

-[Bf Aboutus.cfm

g taucim

[ inedes

|i jobis cim

[ B pressrelazes efm

-E products cim

[y RewSistic.cim

[t sinic.cim

| g Meww Contant Black 1

E Ny Contart by Acktin Preview Area

[Bf Mew Contert by Jane Cos

g Meww Cortert by John Eckt

[ Zample Wb S1# info

g Single Contert Biock
@) Human Resources

& DL Localintranet P

Files are organized according to the Content Group with which they are
associated. Files will only be made available to content blocks within each
Content Group. You will only see those content groups for which you have
permission.

Note: Files in the Global folder are available to all content blocks in all Content
Groups.

Preview Files

Click a title to view the file contents in the Preview Area.
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3 Library - Microsoft Internet Explorer

!:éjt:tw;;u:msmw,' for uz=a In kel deleta
B imapes

[ ~[Br Approve Eutton

EH_ ] Guicklrks
-[Bf aboutus.cfm
[y taucim
- [B inwde
|i jobis cim
[ B pressreleases cfm
-E products cim
- [BY RewStatic cim
=[gf stnic.cfm
| e Content Black 1
-[Bf Mevw Content by Adein
[Bf Mew Contert &y Jne Dos
[ Meer Contert by John Ecit
[ Zample Wb Sie Info
“[gr Sirgle Contern Biock
@) Human Resources

&7 sboutus,cfm [T BEvocatineranst =

Delete Files

You may remove any item in the Library. As an administrator, you are the
only User with this permission.

To delete an item:
1. Preview the item in the Library.
2. Click Delete.
3. You will be prompted with a confirmation to delete message box.

Click OK to continue and delete the file, or click Cancel to exit
without deleting the item.
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Upload File

To upload a file to your site, follow the steps below.

1. Navigate to an eMPower view of your Web site.

2. Select
Menu > Library

3. The Library will open in a separate window.

4. Click Upload File from the Library toolbar

The upload file page will then open.

] Updoad File - Microsoft Intermet Eaplores

Filenama:
|E \eMPower\PDFs\Admmistrator. pof Browse... |
File Description:

IuMF‘uﬂr.ﬁdmimﬁmﬁrhﬁnuul Waersion 15

Content Group:

* Global

° Sample Site

 edpower Help

' Contact Ektron
T Garnaral

Preview | Upload

eMPower
Administrator Manual

L I D = i

|
i

T e e
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5. Refer to the following table to enter the required information

Field or Button Description

Filename Type in the name of the file (include full directory path
if necessary) to upload.

Browse... Click this button if you want to browse for the file.

File Description Type in a description of the file to make identification
easier. This description will also become its alternate
text.

Content Group Select the Content Group in which you want to upload

the file. The file will only be available to those content
blocks within this selected group.

Preview Click this button to preview the file in the preview
frame. Note: some files will need to be downloaded
to preview them (i.e. .zip or .mdb files)

Upload Click this button to upload the file to the Web server.

Note: You may only upload files that have specified in the Configuration page in
the Administrator Workarea.

Upload Images

To upload an image:
1. Navigate to an eMPower view of your Web site.
2. Select
Menu > Library
3. The Library will open in a separate window.

4. Click Upload Images on the Library toolbar.

Lipload lmage
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The Upload Images page will open.

Ajupload Image - Microsoft Intermet Explorer =10] x|

i]viammmryl (& Upload File @,Uplnadlmual W, Add Hyperfink
Image Filename:

" G ? =
|I2".,I:I ocumeanis and Setingsidoneilibty T Browse, L2 ﬁ /
Bt

Image Description (Alt Text):
|Ekrr':m Logo

= akitran
Content Group:
# Global
 General Web Site
© Marketing
' Customer Support
T Human ResoUrCEs
Prawview || Uplnadi

#__] Done & Local intranst

5. Refer to the following table when entering information in the dia-
log box:

Field or Button Description

Image Filename Type in the name of the file (include full directory path
if necessary) to upload.

Browse... Click this button if you want to browse for the file.

File Description Type in a description of the file to make identification
easier. This description will also become its alternate
text.
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Field or Button Description

Content Group

Select the Content Group in which you want to upload
the image. The file will only be available to those
content blocks within this selected group.

Preview

Click this button to view the file.

Upload

Click this button to upload the image to the Web
server.

Note: You ma

y only upload images that have specified in the Configuration page

in the Administrator Workarea.

Add Hyperlinks

Content contributors may insert hyperlinks into the Library for use in Web
pages by:

» Clicking Add Hyperlink and selecting the link from the list.
» Typing in the HTML code while viewing the page in HTML.

If there

are hyperlinks which are frequently referenced in your site, the pre-

ferred method is to upload the hyperlink addresses to the Library. This
action adds the link to the Quick Link box on the Hyperlink dialog in the Edi-

tor and

To add

makes it easy to add the link to your Web site content.
a hyperlink:
1. Navigate to an eMPower view of your Web site.
2. Select
Menu > Library
3. The Library will open in a separate window.

4. Click Add Hyperlink.

W Add Hyperlink |
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The Add Hyperlink page will open in the left frame of the Library.
The following example shows the target hyperlink previewed on
the right.

=10 =

Hyperlink {LRL):
|hl:|p',.",."u.mw ektran.com

Link Description:
[Ektron Web Site

2 *
Homa | Siterna—

E I('tru“ Dynamic Web content management and WYSIWY

Products Support Partnars Developers
Content Group:
* Global - T
O General Web Sita Simplifying Web Content
€ Marketing Authoring and Management

' Customer Support ) )
Eliminate the complexity of keeping Web content
up-to-date with Ektron's affordable, quick-to-
deploy products.

' Human Resources
Praview | Add |

First time visitor?

» Web content authoring/management defined
* Product overview * Success stones

¥ Customer testimaniale » RO analysis

* Partial list of Ektron customers

Ektron Heviews and Awards

» Ektron is named a Rising Star in
the prestigious Deloitte & Touche Mew
England Technology Fast 501

¥ SoldFusion Developer's Journal reviews
N Ektron's ewebEditPro

=
Hiw FRALLNR
| b

|&] pere (2 Unknown Zone (Mixed) -

5. Using the table below as a guideline, enter the required informa-

tion:
Hyperlink (URL) Enter the hyperlink address.
Link Description Enter a description of the hyperlink.
Content Group Select the Content Group in which you want to upload

the hyperlink. The file will only be available to content
blocks within this selected group.

Preview View the target page in the right frame.
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Field or Button Description

Add Upload the hyperlink address.

Exiting the Library

To exit the Library, close the window.
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eMPower Sample Sites

The eMPower Sample Web Site

The eMPower installation includes a small sample Web site and a data-
base. The sample Web site contains pages with text and images. The data-
base contains Users, User Groups, templates, content, and content groups
that we have already defined for you to illustrate the various features and
concepts of eMPower.

This sample Web site gives you an overview of a working eMPower Web

site so that you can familiarize yourself with eMPower’s features before
you create your own site.

Logging Into the eMPower Sample Site

To access the sample Web site after you have finished the eMPower instal-
lation:

1. Click the eMPower icon on your desktop to launch your Web
browser. It will display the login page of the Sample Web site.

2. Click the eMPower Login icon located near the bottom left of the
Sample Web Site's Home page.

3. When the login popup dialog appears, use the combination:
Username = Admin
Password = Admin

4. The Home page is redisplayed with green boxes surrounding
each editable content box.

Accessing the Administrator Work
Area

To view the predefined groups in the Web site, you must navigate to the
administrator Work Area.

To open the Work Area click the eMPower Work Area icon located near
the bottom left of the Sample Web Site's Home page

eMPower Administrator Manual, Version 3.5 236



eMPower Sample Sites

Configured Groups in the Sample Site

The User Groups, Users and content groups that are predefined as part of
the sample Web site are detailed in the following sections of the manual.

Summary of Configured Content Groups

The Sample Web Site has been configured with four Content Groups.
Within each group you use Main Categories, Categories and Subcatego-
ries to further organize your Web site.

Typically, Content Groups derive their titles from the department which will
be responsible for the content within that group. For example, you might
create a group with the title Human Resources. Beneath it, you could cre-
ate a main category nhamed Employment, and below that, categories
named Engineering, Accounting, and Manufacturing. In this example, the
Human Resources Department is responsible for updating the content.

View Configured Content Groups:

1. Navigate to the Work Area.
2. Click Content, then point to Content Management.

The titles of the configured Content Groups in our Sample Web Site are:
» Sample Site

» eMPower Help
* Contact Ektron

Summary of Configured User Groups

Every eMPower User belongs to a User Group. User Groups determine a
content contributor's ability to modify and publish Web site content. You
must create, or add, a User Group before you can add individual Users to
it.

View Configured User Groups:

1. Navigate to the Work Area.
2. Follow the menu path: Users > Groups > Edit to view a list of
defined User Groups.
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The configured User Groups are:
* Administrators

e Publishers
+ Content Contributors

Summary of Configured Users

Each eMPower User belongs to a User Group. The following table lists the
Users that have been configured in the Sample Web Site. The table con-
tains the Username and password used to log into the sample site.

Note: Although our sample User Names and password are identical, it is not
required.

View Configured Users:

1. Navigate to the Work Area.
2. Click Users > Edit to view a list of defined Users.

The User Group with which each User is associated is also shown.

Username Password User Group

Admin Admin Administrators
jpublish jpublish Publishers

jedit jedit Content Contributors

Summary of Configured User Group Permissions

The eMPower Sample Web Site was created to allow the first time adminis-
trator a quick and easy way to navigate through the eMPower experience.

When using the Sample Web Site, the administrator is the only person who
is required to approve content to be published. This will allow the first time
administrator to login, edit, submit, and automatically approve new or mod-
ified content. This will give him instant feedback on the changes he is mak-
ing and allow him to gain experience in a learn as you go environment.
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After you, the administrator, are comfortable with the basic features and
operation of eMPower, you should modify the permissions granted to each
User Group.

View User Group Permissions

To view editing and publishing permissions for each User Group:

1. Navigate to the Work Area.

2. Click Content > Content Management

3. Select the name of Content Group whose permissions you want
to review. Available actions will be displayed in the right frame.

4. Click Edit Content Group. The permissions table will be shown
in the right frame of the Content Management tree.

Note: User Groups can be granted different permissions in each Content Group.

A summary of all predefined User Groups and their corresponding permis-
sions for each content group is shown in the following table.

Administrator User Group

Content Group  View  Add Edit Delete Restore Publish

Sample Site X X X X X X
eMPower Help X X X X X X
Contact Ektron X X X X X X
General X X X X X X

Content Contributors User Group

Content Group  View  Add Edit Delete Restore Publish

Sample Site X X X X
eMPower Help X X X X
Contact Ektron X X X X
General X X X

Publishers User Group
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Content Group  View  Add Edit Delete Restore Publish

Sample Site X X X X X
eMPower Help X X X X X
Contact Ektron X X X X X
General X X X X X

eMPower Databases

The eMPower application contains three databases. These data sources
are:

 empower_sample - The initial data source of the eMPower appli-
cation. This is the database for the sample Web site. It contains
User, User Group, content, content group, and template informa-
tion.

* empower_min - This minimum database contains one User
Group and one User. It provides a basic database shell in which
you can create your own Web site.

* empower_empty - This is an empty database which can be used
when you migrate your existing database from a previous ver-
sion of eMPower to eMPower 3.5.

When you use eMPower for the first time to view the eMPower sample
Web site, the application uses the sample database named
empower_sample. The following section describes how to change the data
source.

How to Change Your Data Source

After you familiarize yourself with the eMPower application and the sample
Web site, you should modify your eMPower data source to point to the min-
imum or empty database to begin creating your own Web site.

To change your data source:
1. Log into eMPower.

2. Navigate to the Administrator Work Area.
3. Follow the menu path
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Setup > Configuration

to open the Configuration page, shown on the following page.

T Wurk Area ol Application Administrator - Micresolt Internet Explorer =10 x|

eMPower Configuratj

DataSource: IEMPDwer_sample ;I

Server Path: |th:.ﬂ'19?-1¢i-ﬂ.15€|"

o
Ennail Doaain: |rnl.ld|:-m:|n.mm “"Il PP Database

o pementy 5o ]
Mais ™ Cookies
Ucense Key(sh [192.168.0, % (armpi{urers- 10 exp-2001-12-04]711 55086 TTLEC4 4898719

Database

Usarmmne: | Passward:

Edlibor

Max Content Siee W bytes (Blank for no liemet)

HTML Filter: el formed HTHL ¥ autoDetect Microsoft Word 2000 content
® bt ¥ Bemove Slass 1ds
o rrinirmal = Femaowe Style Sheets

Library

File Upload Paths  [COINETPLUE\WWWR OO T\emaolibeary, | Ex [docpdfoals.potizin

Image Uplaad [CATNETRLE, W WR GO Themplibrarys | Extensi [ifieedees |

Other

Extensions: | Macromedia Draamyvesver/Ultradey = |

Insert Tags: [ccF_Tasname... = | s

=l
] [ v

4. In the field Data Source, select the eMPower database from
those listed.
5. Click Update Setup to save your new database information.
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Setting Up Your Web Site

How Do | Migrate My Web Site To
eMPower?

You can use your existing Web site content and templates with eMPower.

eMPower provides a minimum database for you to use when creating your
new Web site. This minimum database contains one template with a login

button, one User Group, and one User with administrator privileges.

Change Your Data Source

The first task you need to perform is to point eMPower towards your new
data source. To change your data source to the blank database:

1. Log in into the sample Web site using a Username and password
that has administrator privileges.

2. Navigate to the Administrator Work Area. Click Menu > Adminis-
trator Work Area.

3. Click Setup > Configuration to view the Configuration page.

4. Select empower_min in the Data Source field.

Note: If you are planning on using a different database type, choose the Database
Type from the select list, and be sure to set up the database properly by
following the steps in the eMPower Installation Manual, Version 3.5.

5. Click Update Setup to save the changes
6. Log out of the sample site.

Migrate Your Site Information

Follow these steps to migrate your site to the eMPower content manage-
ment system:

1. Browse to the page index2.cfm. You will see a blank page with a
login button.

2. Login into the site using the Username and password Admin/
Admin.

3. Register your current templates, by adding our custom content
tags where ever necessary.
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4. Use your authoring tool to position these tags within the template
at the location where the retrieved content will display.

5. Upload all site images into the eMPower Library.

6. Register all fonts that your site uses.

7. Create User Groups, add Users to each group, and assign privi-
leges.

8. Add Content Groups

9. Create new content blocks and copy content from your current
HTML pages into your newly created content blocks.

How Do | Create My Own Web Site?

eMPower provides a minimum database for you to use when creating your
new Web site. This minimum database contains one template with a login
button, one User Group, and one User with administrator privileges.

Change Your Data Source

The first task you need to perform is to point eMPower towards your new
data source.To change your data source to the minimum database:

1. Log in into the sample Web site using a Username and password
that has administrator privileges.

2. Navigate to the Administrator Work Area. Click Menu > Adminis-
trator Work Area.

3. Click Setup > Configuration to view the Configuration page.

4. Select empower_min in the Data Source field.

5. Click Update Setup to save the changes.

6. Log out of the sample site.

Create Your Site

Follow these steps to create your own site:

1. Browse to the page index2.cfm. You will see a blank page with a
login button.

2. Login into the site using the Username and password Admin/
Admin.

3. Create templates, by adding our custom content tags.

4. Use your authoring tool to position these tags within the template
to indicate where the retrieved content will display.

5. Upload all site images into the eMPower image library.

6. Register all fonts that your site uses.
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7. Create User Groups, add Users to each group and assign privi-
leges.

8. Add Content Groups.

9. Create new content blocks.

How Do | Migrate My Web Site from
eMPower 2.X to eMPower 3.5?

For information about migrating your Web site from eMPower Version 2.x
to eMPower Version 3.5, please refer to the eMPower Installation Manual,
Version 3.5.
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Creating Forms with eMPower

eMPower comes with a special Form Element toolbar which allows you to
easily set up a form in any of your content blocks.

Form Elements

o | B s | FwHE| e

: x|
I = )

By default, the Form Elements toolbar is only enabled for Administrators in
the Sample site, but they may be enabled for any other User Group
desired.

Enabling the Form Elements Toolbar

To enable the form elements toolbar in the editor, you must edit a User
Group you would like to use the toolbar. To do this:

1. First access the Administrator Workarea.
2. Follow the path Users > Groups > Edit

Users Help
e

Add

Edit ork Area

Delete

Groups M Add
W CONTEnT DIOCKS 1113 d
% o ar, but they oYY

Delete

3. At the next screen, click on the User Group you would like to
enable the Form Elements Toolbar for.
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Click the User Group you wish to edit.

User Group

« Admin group: Application Administrators

+« publishers: publishers of the site

+« Content Contributors: Content Conftributors

In this example, lets choose the “Content Contributors” User Group.

4. At the next screen, you will be able to edit the Editor Options. To
enable the Form Toolbar, check the box that says “FormsTool-

Enable/Disable Al

W Mumbered List
¥ Paste

Ficture

[T Forms Toolbar | Redo

&

Femove Hyperlink

bar.”

Display the following buthons:

™ about ¥ FontColor

b align ¥ FontSize
FBDld bl I‘UIIL:'L}'I':-‘
M Bookmd

MBullets| y— ., .

B Cut ¥ Horizontal Line
M Copy ¥ Indent

M Delete ¥ Italics

' M Edit ¥ Library

Hyperlink M Mon-hreaking
M Fird space

¥ Show Borders
W Show Invisible
Eleaments

W StrikeThrough
W Style Class

W Subscript

W Superscript

M Table

M Underling

+ Undo

M view 45 HTML

¥ Special Characters 7 vigw As Wysywig
¥ Spell As You Type ¥ view Preferences

¥ Speling

5. Click Update User Group to update the changes.

When a user from that User Group logs into eMPower, they will then be
able to use the Forms Toolbar.

e AR R - @5

=2 5 |[mmpeeTn € -

s

esn [ mHEcFEE )

JJDefaultSt_l,lle * Mormal

* ‘Werdana

= 2(10pY)

This section will explain the different buttons on the Form Elements Tool-
bar, and how to properly insert a Form into your Content Blocks.
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Form Elements Toolbar Buttons

Shown in the table below is a brief description of each toolbar button.

Button Description

Form This will insert the form tags.
B

Button This will insert a button that you may set a value to.
Bl

Submit Button This will insert a Submit button into the form.
e

Reset Button This will insert a Reset button into the form.
B

Hidden Text Field This will insert a hidden text field into the form.
[

Text Field This will insert a text field into the form.
[ab

Password Field This will insert a password text field into the form.
m

Text Area This wll insert a text box into the form.
E

Radio Button This will insert a radio button into the form.
e

Check Box This will insert a check box into the form.
v

Select List This will insert a select list into the form.
Ex
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File Upload This will insert a text field and a browse button to
& allow you to upload a file.

Inserting a Form

To begin, you must first insert the form into the editor. To do this, first click
on the Form button on the toolbar.

x|
e s R [ =E & VEE

I

23

Once you have clicked on the Form button, a window will open where you
will be able to specify the required attributes of the form:

4} ewebEditPro Form - Microsoft Internet E =10 x|
=]
Form
EncType ultipart,ffurm—data (required for INPUT TvPE=FILE)
text/plain (for mailta: onlky)
Inser
i

Fill out the form with the following information:

Field Description
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Name Enter a name for the form.

Action Page Enter the url where the data from the form will be
processed by a CGI script or gateway system.

Method Select the method you want the data to be sent to the
server.

EncType Select the media type of the information being

processed by the <FORM> tag.

When you have filled out and selected all those fields, click the Insert but-
ton to insert the form into the editor.

[slpswCrEHE PR &

<form action="mailto:webmaster@acme.com"
enctype="post" name="mail"">
<form=

From here, you will be able to add the rest of the elements to the form you
have just created.

Inserting a Button

To begin, click on the Button button on the Form Elements toolbar:

Vv E

Jfﬂl%ﬂﬂll‘lﬁﬁ

form )I
o fform
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After you click on the button, a window will open with two fields you will
need to fill out.

/3 evebEditPro Form - Microsol =101 x|
Button
Iame |
Button Caption |
Ih=er |

Fill out the fields according to the information shown below:

Field Description

Name This is the name of the button that will be used when
the form is being processed by the server.

Button Caption This will be the text that will placed on the button.

Once you have filled out all these fields, click the Insert button to insert it
into the form.

|sleasrrmHE PR &

~o Cloge Window |

e WYSIWYG

form

<INPUT name=close type=button
value="Close Window'>

Inserting a Submit Button
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To insert a Submit button into your form, begin by clicking on the Submit
button on the toolbar.

Jjamiﬂgmrlﬁm ¢~ EE| g

form

Once you have clicked the submit button, you will be prompted with the fol-
lowing window.

43 eWebEditPro Form - Microsoft =10 x|
Subtmit button
Butten Caption |
Insert |

On this screen, enter the caption that you would like for the Submit button,
then click Insert.

o psie [ @H~E v EE| B

. Click Here to Submit |

Close Window | HTML
<INPUT type=submit
wfform value="Click Here to Submit">

Inserting a Reset Button
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To insert a Reset button into your form, begin by clicking on the Reset but-
ton on the toolbar.

¢ F e

Hﬁlﬂﬂi&ll‘lﬁﬁ
|-fnrm)|

Once you have clicked the Reset button, you will be prompted with the fol-
lowing window.

/) eWebEditPro Form - Microsoft I O] x|
Eezet button
Butten Caption |
Inzert |

On this screen, enter the caption that you would like for the Reset button,
then click Insert.

_tha|.ﬁu.sJ.Eull_lﬁﬁ

¢ FE

HTML

<INPUT type=reset
value="Click Here to Reset">

Inserting a HiddenText Field

o Sform
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To insert a hidden text field, begin by clicking on the Hidden Text Field
button on the toolbar.

¢ FE g

”El|L.5J.EJ|EI_DLIEW

B

Once you have clicked on the Hidden Text Field button, a window will pop
up where you may enter information necessary for the field.

/2 eWebEditPro Form - Micruf: =10] x|
B
Hidden Text Field
Hame |
Walue |
Insem |
=

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when
the form is being processed by the server.

Value This will be the default text that will be placed into the
field.

When you have properly filled in the fields, click the Insert button.
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= -
WYSIWYG

_ijal.ﬁu.ﬂ.mll_lﬁﬁ

{Hidden Text

Click Here to Submit | Close Window

form

Click Here to Reset |

o fform HTML

<INPUT name=Hidden
type=hidden value="Hidden Text"-

Inserting a Text Field

To insert a text field, begin by clicking on the Text Field button on the tool-
bar.

“~E gl

ija|.ru.m.m||_;|7ﬁﬁ
|-fn:|rm)|

Once you have clicked on the Text Field button, a window will pop up
where you may enter information necessary for the field.

3 eWebEditPro Form - Microsoft -0 x|
=
Tezt Field
Marne |
Walue |
Size I
Insert |
-]

Use the table below to properly fill out this form:
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Field Description

Name This is the name of the field that will be used when
the form is being processed by the server.

Value This will be the default text that will be placed into the
field.
Size This will be the size, in length, of the text box

When you have properly filled in the fields, click the Insert button.

|55 s foFE ==

Click Here to Submit | Close Window
HTML

<|NPUT name=Text value=Text-

Inserting a Password Field

Click Here to Reset

o Jform

To insert a password field, begin by clicking on the Password Field button
on the toolbar.

¢~ | gl

JJE|L.EJ.EJ||_|EEE£
|-fnrm)|

Once you have clicked on the Password Field button, a window will pop up
where you may enter information necessary for the field.
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/2 eWebEditPro Form - Micrusu: O] x|
Password
Hame |
WValue I
SizE I
Insert |

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when
the form is being processed by the server.

Value This will be the default text that will be placed into the
field.

Size This will be the size, in length, of the password text
box

|5 815 R fb e &

When you have properly filled in the fields, click the Insert button.

¢~ E| g

Text Field: [Text Field

Hidden Test Field: [Hidden Text Field

Click Here ta Reset | Click He

e to Subrmit | Close YWindow |

i, ffnrm'

HTML

<INPUT name=password
type=password value=Password>
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Inserting a Text Area Field

To insert a text area field, begin by clicking on the Textarea button on the
toolbar.

| = | s &I b | E
|-fnrm)|

¢~ | g

Once you have clicked on the Textarea button, a window will pop up where
you may enter information necessary for the field.

/3 ewebEditPro Form - Microse o [=]
=
Tezt Area Field
Iame ||
Walue |
Columns I—
Fows I—
=

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when
the form is being processed by the server.

Value This will be the default text that will be placed into the
field.

Columns This will be the amount of columns the text area box
will span

Rows This will be the height, in rows, of the text area box.
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When you have properly filled in the fields, click the Insert button.

|58 s E

cFEl g

Text Area Field

Password: Im

Text Field: [Text Field

<TEXTAREA cols=35 name=TextArea rows=3>
Text Area Field<ITEXTAREA>

HTML

Hidden Test Field: [Hidden Text Field

Click Here to Reset | Click Here to Subrmnit | Close WWindow |

i ,-‘fnrm|

Inserting a Radio Button

To insert a Radio Button, begin by clicking on the Radio Button button on

the toolbar.
|le | B s = | R e [ %IF Eql“)

e

Once you have clicked on the toolbar button, a window will pop up where
you may enter information necessary for the radio button.
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/2 eWebEditPro Form - Micruf: O] x|

Eadio Button

Hame |
Walue I

Default 15
Checled

Insert |

KN

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when
the form is being processed by the server.

Value This is will be the data sent to the server if the radio
button is checked.

Default is Checked Check off the box if you want the radio button to be
checked off by default.

When you have properly filled in the fields, click the Insert button.
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o nse CTEFE -FE @&

o WVYSIWYG HTML '
NF'UT name=radio1 type=radio value=true>&nbsp;True<BR>
 False <INPUT name=radio2 type=radio value=False>&nbsp;False
Text Area Field =
Text Area Field: p |

Password: [
Text Field: [Text Field
Hidden Tex=t Field: iHlddan Text Field

Click Here to Reset J Click Here to Submit Close Window

SEorm

Inserting a Check Box

To insert a Check Box, begin by clicking on the Checkbox Button button

on the toolbar.
s | B s | o e FEH{%IW

form >
T True
" False

Once you have clicked on the toolbar button, a window will pop up where
you may enter information necessary for the check box.
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/2 eWebEditPro Form - MicrusD: =101 %]
Checl box r
MNarme I
WValue I
Default 15
Checled

Insert |

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when
the form is being processed by the server.

Value This is will be the data sent to the server if the
checkbox button is checked.

Default is Checked Check off the box if you want the check box to be
checked off by default.

When you have properly filled in the fields, click the Insert button.

O mseBFHEFFE G

form
WYS ‘r’G HTMHL
| eMPower 3.5 <INPUT CHECKED name=check1 type=checkbox
value="ehPower 3.5">&nhsp; eMPower 3 5<BR>
™ eldPower 3.11
el ower 15 Great?

<INPUT name="elP ower 3.11" ty pe=checkbox
value=empowetr311>8nhbsp; eMP ower3.11

" True

" | False

| Text Area Field d

Inserting a Select List
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To insert a Select List, begin by clicking on the Select button on the tool-

bar.
& I‘%ﬁw

& | B si & | Fb o ]

form

Once you have clicked on the toolbar button, a window will pop up where
you may enter information necessary for the select list.

3} ewebEditPro Form - Microsoft Inter -10] x|

=elect

Matne |

Size I

Allew Mulitiple ™

Option MNarme I
Display Value |

Option Narme |
Digplay Value I

Display Value |

Option Narme I
Display Value I

Insert |

141

Use the table below to properly fill out this form:
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Field Description

Name This is the name of the field that will be used when
the form is being processed by the server.

Size The size, in rows, the list will display as.

Allow Multiple Checking off this box allows people to select more
than one option on the select list by using the Ctrl
button

Option Value This is will be the data sent to the server if the option
is selected.

Display Name This is the name that the will be displayed on the list.

When you have properly filled in the fields, click the Insert button.
s s mFH~E FFE& B =B =
WY SIWY G
_ HTML
E?:;hgjd;[,ﬁﬂépo : f:SELECT name=products size=1> ‘\

ChS100 for CF

CMs200
eMPowar

<0PTION selected value=eweheditprol@=eWebEditPro 1.8</0PTION=>
<0PTION value=ewehbeditpro20=eWebEditPro 2.0</0PTION=
<0OPTION value=cms100forasp=>cms100 for ASP</OPTION=

ST awer 16 Creat? <0OPTION value=cms100forcf>CHMS100 for CF</OPTION=

<OPTION value=CMS200=CMS200</0PTION=

€ True <OPTION value=eMPower>eMPower</OPTION>

" False ESELEE{: )
Text Area Fisld af

Text Area Field: =

Password: |

Text Field: [Text Field

Hidden Text Field: [Hidden Text Field

Click Here to Reset | Click Here to Submit | Close Window |

Inserting a File Upload Field

To insert a File Upload field, begin by clicking on the File Upload button on
the toolbar.
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[[= | B s mi[ [ Fo [~ B

Fpﬁ|ﬂ

I_‘ul'ln'_l.l_.I:J.l_i.._ 4 M _l

Once you have clicked on the toolbar button, a window will pop up where
you may enter information necessary for the file upload field.

/2 eWebEditPro Form - Micruf: O] x|
File
MNarme |
Size I
Inser |

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when
the form is being processed by the server.

Size The size, in coulmns, the list will display as.

When you have properly filled in the fields, click the Insert button.
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|o|esw|rmHE&FE &

WYSIWYG
Browse... E
HTML
<INPUT name=FileUpload type=file>

IeWehEditF‘rn 1.8 vI

Have You Downloaded:
¥ elPower 3.5
M edPower 311

eldF ower 13 Great”
 True
" Fal:ze
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JavaScript Syndication

With the help of some JavaScript, eMPower now allows you to receive syn-
dicated content from a server other than the one eMPower is running on.
This concept allows you to display or send out content that may or may not
be your own.

This concept will be discussed and explored in the following sections.
- (14 - - b} )
What is “ Syndication?

Using JavaScript syndication on your eMPower Web site allows you to
retreive content from another location and post it on your Web site. When
the content gets updated on the other Web site, it is updated on yours as
well. The same is true if another Web site displays syndicated content from
your Web site, that content gets updated on their web site when you
update it on yours.

Syndication Example

For this example, we will be using the Ektron Web site, and the sample site
that comes with eMPower.

The main page of the Ektron Web site always has a content block dedi-
cated to the latest news about Ektron. Lets say that you want to be able to
always have the most up to date content that is included in that content
block. Shown below is what that would appear like on the sample site.
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Notice that the two content blocks are the same, and if the content on the
Ektron site changes, the content on the sample site will reflect the changes

also.

Hosting & Syndication

Syndication can be a very powerful tool if you are a hosting company. The

JavaScript that is used to post syndicated content can be inserted into

ASP, HTML, CFM, etc. templates.

When you are hosting many different Web sites, you will have the opportu-

nity to have a special place on each of the Web sites where you could

place a piece of syndicated content that could include up-to-date pricing for

your services, information about your hosting company, etc.

The possibilities become endless when you beign to utilize this feature,

and the time for updating each individual web site gets cut down.

eMPower Administrator Manual, Version 3.5

267



JavaScript Syndication

In the diagram above, the Ektron site is displayed as the hosting com-
pany’s web site.

Setting up a Syndicated Template

Before a Web site can use your content, you must first set up your
eMPower Web site to send out the content.

This can easily be done by creating a template for eMPower that has the
following custom tag inserted in it, and nothing else.

<cfmodule template="#request.ecm.empower.relative_path#empower/custom-
tags/ecmjsyndicate.cfm" DocID="#lIf(IsDefined("url.doc_id"), "url.doc_id", "0")#"
AdminPath="#request.ecm.empower.relative_path#empower/" Mode="#lIf(IsDe-
fined("url.mode"), "url.mode", De("))#" SetMetaTags="0" SetTitle="0">

eMPower comes installed with a special template named “blank.cfm.” This
template has no images, just the custom tag that is seen above.

Shown below is an example of the template

Edit IErmse] Desimi

xn

L] 2 <ofaecting showdebugoutputs="mno"™>

:E|_ 3 <cfmodule

I_.,:u = template="§request. ecn. enpower. relative path#enpower/custontags/ecnjsyndi
i.q] = cate.cfn™ DocTD="#IIf (IsDefined{"url.doc_id"™), "url.doc_id"™, "0")#"

ES = AdwinPath="§request. ech. EBpOWer. relative pathfempower /™

I'& £ Mode="#IIf(IzDefined|"url.mode™), "url.mode™, De(""))#" SetMetaTags="0"
= SetTitles"0">

This is all that is needed to allow other servers to display your content.

Displaying the Syndicated Content

Once you have set up a syndication template on your server, you will now
be able to create pages on other servers that will be able to display any
content from the syndicated server machine.

To do this, all you need to do is insert the following script into your Web
page:
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<script src="http://www.ektron.com/blank.cfm?doc_id=11"></script>

When you insert this script into a Web page, the syndicated content will
only be displayed if it meets the following criteria:

The path in the src field is correct

The template that is called has the ecmjsyndicate.cfm tag included
in it.

The doc_id passed exists

The web site that is being called uses eMPower 3.5

Assuming that you meet the previous critera, and you insert that script on
an HTML template, or any template for that matter, and access it via your
browser, you will see the following:

A eMPower Sample Site - Microsalt Internet Enploner =]
| Bl Bt Yew Fgeodes Took bep | o |
| mead = = - Q9 3 | Cyoevth (airmenss iy |- SN-EH B S |
W|ﬂ-"I'J:u:.lf]‘:"i.]bu.u.]'i-&.lzwuhﬂmpb.'ﬂfm_nrdcm.hm ﬂ ' | |Lnks

| ¥

aMPower Help

Sample Site

e Mel Elctran CMEI0N et drive
Teat drive il an Ekiren’s server!

Prochucts Ektran

Support ;_;#,_g\

Ehiran %1 ) bnrl drare

Taal drive il on Ekiran's sarvar

Latest Mews

P phiran annsmscer new
DreamWeaver sulansiany that dicw
el dusadigrrs 19 armpover butioed
(1.7 24

News Events

About Us

Site Map

P mow Ellrem G520 Powsarbl
Wik conlard marigamet o Mool
ASP snwronment

P ) rerdiea La s

] |4 internet :

The page that is displayed above is an HTML web page that grabs content
from the Ektron site and displays it.
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When the content block gets updated on the Ektron site, the content in this
HTML page will get updated as well.
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Custom Tags

Your eMPower application maintains, displays, implements workflow, and
enforces change controls rules through the use of custom ColdFusion
Markup Language (CFML) tags.

Note: You may create templates outside eMPower, with these custom tags, then
register the templates in eMPower. Ektron recommends that you insert the
custom functions via the eMPower interface as described in “Adding Cus-
tom Tags” on page 111.

To customize your eMPower application, you will need to be familiar with
these tags:

Description

Login Paints a Login button which
allows a User to login and run the
eMPower application.

Single Content Block Displays and maintains a single
content block.

Group Content Block Displays a group of content
blocks of the same type.

Dynamic Content Block Displays a content block when a
doc_id gets passed via the URL

Search Searches the database for
content blocks that contain the
keywords passed to it.

Search Display Displays the Search results.

Display Displays the titles of content
blocks specified in the tag.

The following sections describe each of these tags.
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Login Button

This tag is responsible for displaying the login button on the Web page.

eMPower Custom Tags

When a User clicks the login button, the login dialog box gets displayed

and prompts for a Username and password.

A successful login opens the eMPower application and displays the Web
site in an eMPower view.

Attributes for the Login tag are described in the following table:

Attribute Description Default
Template This is the location from where the #request.ecm.empow
tag get’s its information from. er.relative_path#emp
ower/customtags/
ecmlogin.cfm
AdminPath This is the relative path to the "empower/”
eMPower folder.

Login Example

The following example places a login button in a table cell inside a .cfm

template.

If the User is not logged in (session Userid = 0), the login tag will paint this
button in this table cell.

<TR>
<TD>
<CFMODULE

template="#request.ecm.empower.relative_path#empower/

customtags/ecmlogin.cfm"

AdminPath="#request.ecm.empower.relative_path#empower/">

</TD>
</TR>

Single Content Block
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The Single tag is the main tag used to display a page containing a single

content block. In normal view, this tag will retrieve the content from the

database and return it to the template calling it. If a User is logged into the
system and presents the correct credentials, the tag will then begin to
implement the workflow for editing and publishing content that had been
determined for that User.

The Single tag will paint a border around the content and provide the menu
for managing that piece of content.

The Single tag attributes are described in the following table:

Attribute

Template

Description

This is the location from where the
tag get’s its information from.

Default

"#request.ecm.empowe
r.relative_path#empowe
r/customtags/
ecmsingledoc.cfm”

DoclD

The unique identifier for retrieving
content from the database. This ID
is created when a User first cre-
ates a content block.

AdminPath

The relative path to the eMPower
folder.

SchedulelD

Boolean attribute for content being
scheduled. Set to 1 to enable, 0 to
disable.

uln

Mode

This attribute is used by the
eMPower application itself. When
the mode is set to "preview" that
page will show the unpublished
version of the Web page.

SetMetaTags

Indicated whether eMPower
should dynamically set the meta
keywords tag on the template.
TRUE=enabled; FALSE=disabled
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Attribute Description Default

SetTitle Indicated whether eMPower
should dynamically set the title tag
on the template. TRUE=enabled;
FALSE=disabled

Single Content Block Example

<TR>
<TD>

<CFMODULE
template="#request.ecm.empower.relative_path#empower/
customtags/ecmsingledoc.cfm” Docld="27"
AdminPath="#request.ecm.empower.relative_path#empower/
" SchedulelD="1" Mode="#lIf(IsDefined("url.mode"),
"url.mode", De("))#" SetMetaTags="TRUE" SetTitle="TRUE">

</TD>
</TR>

Group Content Block

The Group tag is responsible for showing a group of single content blocks
of the same type.

The tag attributes are described in the following table:

Attribute Description Default

Template This is the location from where "#request.ecm.empower.r
the tag get’s its information elative_path#empower/
from. customtags/

ecmgroupdoc.cfm”

Doc_type_id This ID identifies all content
blocks of this type. The tag
looks through the database for
any content blocks with this
doc_type_id.
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CatlD

eMPower Custom Tags

Description Default

This attribute is used to break,
or filter, content blocks of the
same type down one level.

SubCatlD

This attribute is used to break,
or filter, the contents of the
same Category down another
level.

AdminPath

The relative path to the "#request.ecm.empower.r
eMPower folder. elative_path#empower/"

Mode

This attribute is used by the
eMPower application itself.
When the mode is set to
"preview" that page will show
the unpublished version of the
Web page.

TemplatelD

This attribute identifies the
template with which the group
content block is associated.

SchedulelD

Boolean attribute for content “1"
being scheduled. Setto 1 to
enable, O to disable.

Group Content Block Example

The following example is similar to that of <CF_eCMSingleDoc>, except
that it takes in a doc_type_id instead of a doc_id. This tag will display all
content blocks that have the set doc_type id.

<TR>
<TD>

<CFMODULE

template="#request.ecm.empower.relative _path#empower/
customtags/ecmgroupdoc.cfm” templateld="18" mCat="1"
AdminPath="#request.ecm.empower.relative_path#empower/
" SchedulelD="1" Mode="#lIf(IsDefined("url.mode"),
"url.mode", De("))#">
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</TD>
</TR>

Dynamic Content Block

The Dynamic Content Block tag allows you to view a content block by
passing the doc_id# through the URL. In normal view, this tag will retrieve
the content from the database and return it to the template calling it. If a
User is logged into the system and presents the correct credentials, the tag
will then begin to implement the workflow for editing and publishing content
that had been determined for that User.

The Dynamic tag will paint a border around the content and provide the
menu for managing that piece of content.

The Dynamic tag attributes are described in the following table:

Attribute Description Default
template This is the location where the tag "#request.ecm.empow
get’s its information from. er.relative_path#empo
wer/customtags/
ecmsingledoc.cfm”
DocID The unique identifier for retrieving "#11f(IsDefined("url.doc
content from the database. This ID | _id"), "url.doc_id",
is created when a User first creates | "0")#"
a content block.
AdminPath The relative path to the eMPower "#request.ecm.empow
folder. er.relative_path#empo
wer/"
Mode Mode is used by the eMPower #lIf(IsDefined("url.mod
application itself. When the mode is | e"), "url.mode",
set to "preview," that page will De("))#"

show the unpublished version of a
page's content.

Dynamic Content Block Example
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<TR>
<TD>

<CFMODULE
template="#request.ecm.empower.relative_path#empower/
customtags/ecmsingledoc.cfm”
DocID="#lIf(IsDefined("url.doc_id"), "url.doc_id", "0")#"
AdminPath="#request.ecm.empower.relative_path#empower/"
Mode="#lIf(IsDefined("url.mode"), "url.mode", De(""))#">

</TD>
</TR>

Search

The Search tag draws a text box and button for a keyword search. When
the User enters text and clicks the search button, the Search tag enables a
search of the content blocks contained in the database for the entered key-
word. When finished, the Search Display tag lists the titles of all content
blocks that match the keyword. Attributes for the Search tag are described
in the following table:

Attribute Description Default
Template This is the location from where the "#reguest.ecm.empower
tag get’s its information from. .relative_path#empower
/customtags/

ecmsearch.cfm"

AdminPath The relative path to the eMPower "#request.ecm.empower
folder. .relative_path#empower
/II
InputSize The size of the keyword input text “10”
box

InputMaxChar The max amount of characters you | “10”
can insert into the text box

SearchPage Web page where the search results | “
will get posted to. Must have the
search display tag in it
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Attribute Description Default

Submit Text The text that is displayed on the “Search”
button if the SubmitButton attribute
is True, or the alt text if
Submitimage is used.

(143

Submitimage This attribute is used to specify a
custom image for the Submit
button.

Search Example

<TR>
<TD>

<CFMODULE template="#request.ecm.empower.relative_path#empower/
customtags/ecmsearch.cfm”
AdminPath="#request.ecm.empower.relative_path#empower/"
InputSize="10" InputMaxChar="10" SearchPage="searchdisplay.cfm"
SubmitText="Search" Submitimage="/eMPowerSample/empower/images/
submitbutton.gif">

</TD>
</TR>

Search Display

The Search Display tag works with the Search tag. As described in the pre-
vious section, the Search Tag enables a search of the content blocks con-

tained in the database for the entered keyword. When finished, the Search

Display tag lists the titles of all content blocks that match the keyword.

Attributes for the Search Display tag are described in the following table:

Attribute Description Default

template This is the location from where | "#request.ecm.empower.relat
the tag get’s its information ive_path#empower/
from. customtags/

ecmsearchdisplay.cfm"

eMPower Administrator Manual, Version 3.5 279



eMPower Custom Tags

Attribute Description Default

AdminPath The relative path to the "#request.ecm.empower.relat
eMPower folder. ive_path#empower/"

SearchText The search keyword. "#form.searchtext#"

Search Display Example

<TR>
<TD>

<cfif IsDefined("form.searchtext")>

<CFMODULE

template="#request.ecm.empower.relative _path#empower/
customtags/ecmsearchdisplay.cfm”
AdminPath="#request.ecm.empower.relative_path#empower/
" SearchText="#form.searchtext#">

<cfelse>

If you wish to display a content block when a search isn’t
performed, insert the other eMPower custom tag here

</cfif>
</TD>
</TR>

Display

eMPower Administrator Manual, Version 3.5

The display tag can be used to display any information from the eMPower
database for navigation, teasers, reporting, and/or any configuration you

can come up with.

The display tag is dynamic, so the displayed information will change as

content gets added, deleted, updated, and/or viewing permissions change.
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Attribute Description Default
template location where display tag "#request.ecm.empower.rel
information is stored. ative_path#empower/
customtags/
ecmdisplay.cfm”
DocGrouplD ID number of the Content Group
the display tag will call
mCatlD ID number of the Main Category
the display tag will call
CatlD ID number of the Category the
display tag will call
SubCatID ID number of the SubCategory
the display tag will call
Recursive Allows the display tag to call sub | “true”
folders.
Markl Text, CSS, or HTML tag
Mark2 Text, CSS, or HTML tag
Mark3 Text, CSS, or HTML tag
Mark4 Text, CSS, or HTML tag
OrderBy Allows you to select a attribute
to order the results by.
Sort Allows you to sort either by “ASC”
ascending or descending
Target Insert the type of target window
will open when you select one of
the generated links.
FormatTag? This is the file where the display | "ecmnavbar.cfm"”

tag format is called from

a.For information about formatting your display tag, see “ecmnavbar.cfm” on page 335

eMPower Administrator Manual, Version 3.5

281



eMPower Custom Tags

Display Example

<TR>
<TD>
<CFMODULE
template="#request.ecm.empower.relative _path#empower/
customtags/ecmdisplay.cfm" DocGroupID="" mCatID=""
CatID="" SubCatID="" Recursive="true" Mark1="<ul>"

Mark2="<li>" Mark3="</li><br>" Mark4="</ul>" OrderBy=""
Sort="ASC" Target="_blank" FormatTag="ecmnavbar.cfm">

</TD>
</TR>
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Dreamweaver/UltraDev

eMPower now includes a custom Macromedia Extension Package. With
this extension for Dreamweaver and UltraDeyv, editing your templates has
become easier.

When the eMPower extension has been installed to Dreamweaver/

UltraDev, you will be able to edit your templates and move the custom tags
around using an easy to use graphical interface.
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Requirements

Before you will be able to use the Macromedia Dreamweaver/
UltraDev extensions, there are some requirements that you will
need to fulfill.

You will need to have Dreamweaver 3 or greater installed on your
client machine. If you are using Dreamweaver 3, you will need to
install the Macromedia Extension Manager from the Macromedia
Web site. Dreamweaver/UltraDev 4 comes with the Macromedia
Extension Manager already installed.
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Installation

The eMPower Dreamweaver extension can be installed easily through the
Dreamweaver or UltraDev application.

Before we begin, you must have Dreamweaver 3 or higher installed on
your machine in order for the extension to work properly. If you re using,
Dreamweaver 3, you will need to download and install the Macromedia
Extension Manager from the Macromedia Web site.

Installing Extension

To install the extension, you must first open your Dreamweaver or UltraDev

application.

Next, follow the path:

Commands > Manage Extensions...

1) - Dreamweavyer UltraDey

TEthlCu:ummanu:Is Sike  Window Help

Skart Recarding

Play Recarded Connnand
Edit Cornrnand List. ..
Manage Extensions. ..

Hed D

IEnt <
tent

I 2L o

CErl+-Shift+
(ZEHHHR

Get Mare Cammands. .,

#pply Source Formatting

Clean Up HTML. ..

Clean Up Wyord HTML. ..
Add/Remowve Netscape Resize Fix. ..

i=zo-38!

Optimize Image in Firewarks.
Create \Web Photo Album. ..
Set Color Scheme. ..

Farmat Takle, ..
Sark Tiahble, ..

When you click on the Manage Extensions action, the Macromedia Exten-
sion Manager will open in a new window.
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':; Macromedia Extension Manager - | I:Ilil
File Help
& | m | IDreamweaverUltraDev 4 j | E] | @
I:In.-"EIffl Inztalled Extenzions | "Yerzion | Type | Auathar I
[
[

From here, click on

* File > Install Extension... or
* Install New Extension Button or
* press <Ctl>+<I>.

75 Macromedia Extension Manager

lﬁ Help

Install Extension... Chrl+I
Package Extension.., | :
Submit Extension r=ion . File  Help

Remove Extension ke R OR i) | | | IDreamweaver

Impaott Extensions.. .

‘;:- Macromedia Extension Mand

— .
E1In5|:a|| Mew Extension {Chrl+1) |-

o To Macromedia Exchange

Exit

You will then be asked to find the extension on your machine. By default,
the eMPower extension is installed to the following directory:
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C:\Inetpub\wwwroot\empower\utilities

Select Extension bto Install

Look in: | = utiities <] « @ et BEB-

File narne: IEKtanE TpOIAET. MK Install I
Files of type: IMan:rn:-media Extenzion Packages [*.mxp] j Cancel |
A

When you find the proper .mxp file, select it then click the Install button on
the screen.

You will then be prompted with a Macromedia Extension Disclaimer.
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Macromedia Extension Manager

Y'ou are about ta inztall the 'EKTROM ebPower’ extension. Pleaze read the following
carefully before you continue.

MACROMEDIA EXTEMSIONS DISCLAIMER -

Fleaze read thiz DISCLAIMER carefully before instaling any Extenzion. [f pou do
hiat agree with the DISCLAIMER, THEW DO WOT COMPLETE INSTALLATIOM
OF THE EXTEMSION.

THIRD PA&RTY PRODUCT

“'ou are about bo install an Extension from the Macromedia Exchange. The
Macromedia Exchange i an area of the Macromedia.com *eb Site that allows
Third Partiez bo zubmit E stenzions for pogting to M acromedia. com. vou
understand that Macromedia may MOT have authored the Estenzsion you are —
abouk baingtall. A& Third Party taowhich Macramedia has no relationzship may have
authored the Extenszion or Macromedia may have authared it. v'ou agree that you
zhall not commercially distibute any Extenzion modified or unmodified as a
gtand-alane product without the congent of the author of zuch Extension
[including the conzent of kacromedia if it is the author]. You alzo understand that
the Third Party author of an Estension may require pou to agree to certain terms
and conditionz between pou and the Third Party author in arder for pou to use
zuch author's Extenzion,

DISCLAIMER OF ALL WARRAMTIES AMD TECHNICAL SUPPORT
THE PACKAGES ARE PROVIDED TO Y0U FREE OF CHARGE, O AN “A5
[5" BASIS AWND "WATH ALL FAULTS", WITHOUT &NY TECHMICAL SLIF'F'EIHTll

Accept |

If you accept the disclaimer, click Accept to proceed. If you decline, click
Decline to exit without installing the extension for eMPower.

You will finally be prompted with the following message box

Macromedia Extension Manager ﬂ

& The 'EETROMN eMPower’ extension has successfully been inskalled.

In order Far the changes ko take effect, wou must close and then restart Dreamweaver LkraDey 4,

You will need to close then restart Dreamweaver in order to use the exten-
sions so Save all you work, then close out of Dreamweaver.

Next time you use Dreamweaver, you will be able to use the custom
eMPower extensions.
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%, Macromedia Extension Manager -10] x|
File Help
& | @ | IDreamweaver UltraDew 4 j | E] | 6]
Dn.-"EIffI Inztalled Extenzions I "erzion I Type I Author |
& EKTROM eMPower 1.02 Dther Ektron, Inc.

Thiz Macromedia ColdFusionsJradey extension makes repozsitioning content blocks within a page or | &~
terplate ven eazy when creating content management enabled Websites uzing the Ektron eMPower
for ColdFusion application.

Ektran eMPower letz bugsiness ugers authar, publizh and manaage Web content (.., test, images,
tables, filez, hyperlinkz], while ensuring the neceszan parameters are in place for maintaining control
over the site's look and feel, navigation, and zecurity.

Mon-technical content cantributars can log inka the Ektran et Power application directly from their
Ww'eb site. They check out a "'content block" [content from a zpecific page or zection of a page] or
createa new content block, then use a familiar Wy'SPwS'G editor to format best; copy and paste from
miozt Windows applications without lozing formatting; insert tables, images, and hyperlinks; check,
zpeling and mare. Cantent iz published with a few simple clicks of the mouse.

=
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eMPower Tag Overview

When you are editing your eMPower templates in Dreamweaver, you
notice that there are several different images that are used to display each
content tag. The table below shows what each image looks like, and the

Image Tag Information

Login Tag
This image represents the Login button that will be

placed on the template so that Users can log into
eMPower.

Single Content Block

ektron This image represents a Single Content block that will
Content Block be used to call a specific content block from the
| i database to the template.

Group Content Block

=R I | This image represents a Group Content block that will
Erﬂ,ﬂp cm be used to call all the content blocks that belong to

the specified group from the database to the
template.

Dynamic Content Block

This image represents a Dynamic Content block that
Content Block will be called to the Template depending on the

Dynamic URL

" A v doc_id number that gets passed through the URL.

Search Tag
This image represents the Search box that will be

ektron
Search Tag placed on the template so that Users can search the
eMPower site.

Search Display Tag

This image represents the area where the results of a
search will be displayed on the Template.
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Display Tag
ektron This image represents the area on the Template
Display Tag where the display tag will be placed.

In the following sections, we will explore how the eMPower extension will
assist you in setting up your templates.
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Login Tag

Before we can edit a template that contains a Login tag, we must first insert
the login tag via the Template Manager in the Administrator Workarea.

Inserting a Login Tag

To insert a login tag in a template:
1. From the Administrator Workarea, follow the path:
Content > Template Management.
2. From the Template Management Tree, select a template you

want to insert the Login button to. In this example, let's choose
Basic Template in the global template folder.
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2 Wwork Area of Application Administrator - Microsoft Internet Explores

Template Management

o B Ahttp Jocalhost/ ek Site: hittp:/ Slocalhast,
B General Web Site Combent Group:
- Tarmplats Type: Dynamic
H I Markeating Tarmplabe: singhe.cfm
@ o) customaer Support
[E  Hurnan Resourcss ® Fdit Templats
E Aboubus ® [Delete Templabe
]l tags # add Cortant Tag
. ® Praviaw Tamplata

) 1ndex
Jakbis

Press Releages

E produscts
Elpe gistered Search Template
%] wiritar

] Dl Localinraret &

3. Click on the Add Content Tag link on the right side of the win-
dow.

4. Select Login from the list of available tags to add, then click Next.

5. At the next window, click Insert to insert the Login tag into the
template.

6. You should receive a confirmation message stating that the Login
tag was properly inserted.

With the Login tag successfully inserted into the template, you can now edit
the template an move the location of the tag.

Editing the Template

1. Begin by opening Dreamweaver/UltraDev on your machine.
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2. Open the template that you inserted the Login tag to, in this case
we are opening the template C:\Inetpub\wwwroot\single.cfm.

21|
Laak jr: I 5] wvmraok j = = ER-
@ aboutus, cfm @ indexz2, cfm @ kest.asp
@ Application. cfr @ jobs.cfm @ winker . cFrn
@ auturnn, cfr @ localstart, asp
@ Faq.cfrn @ pressreleases,cfm
@ iisskart, asp @ products.cfm
@ inde., cFr .
4] [+
File name: |single.cfm Open I
Files of twpe: I.-i'-.ll Docurnents [“.htm;".html;".shtm;“.shtml;*_slj Cancel |
s

Note: If you inserted a Login Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will notice that
the tag was inserted at the very bottom of the page, outside the <body>
and <HTML> tags. Cut and Paste the entire tag into the <body> tags.

Fil= Edit %iew Insert Modify Text Commands Site  Window Help
| =3 | Title: |&bout ebdPower 0§ @

<ftablex

C < {} B,

3 |

Note: Be sure to include the <ecm_login> tags that surround the Login tag, these
are what allows Dreamweaver to produce the images.
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The Login Tag will now appear in the Template as the following image:

Qll% %|E|Tkmtdﬂm m'g'|c m [l. S
S cabla>
</ rdx
/G

| <2cm_login><CF_ecmlogin ldminPath="/empower freef ecm_logi n)
L3
</hrml>

Code View

Design View

4
ibady

|
BNt WK o W SR AP 4

(7 = O | ey T e T

From here, you now have the option to move the Login Tag anywhere you
wish on the template by dragging the image to the desired location.

In this example, let’s place the Login Tag at the top right corner of the Tem-
plate. To do this, simply click on the Login Image, and drag it to the top
right corner of the Template.
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Hie Edit Wew Insart  Modity  Jext Lommands oite  Window  Help

ﬁ]@ ::E]l % | Title: [About eMPower 14, @' C &» 1L ..

=r0" gellpadding="0on: -

dex.cin™><ing src="images/basicektron_pagelayout 01l.gif" width="106" height="10%
lapan="Z"><iwy src="images/hasicektron_pagelayout 02 .gif" width="&74" height="Zz

-

icektron pagelayout 03,gif" width="544" height="61" hordsr="0" alt=""x</td>
[l oo Logins<cf ecmlog Iminpar J y frafeom Logln- g

‘ | =

al NE

You will also have the ability to modify the way that the tag is placed. To do
this, just modify the tag as if it were an image (i.e. change the alignment).
When you have finished editing the template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view the tem-
plate by using your browser and navigating to the location it is saved to.

In this example, the location is: http://localhost/single.cfm.
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| et - & - @A | Dsewch Fiewets ey |- S -E R D

| Agkdraas [ reip nomcahostfsinmge cire

=] P |

z Logout

[T I el drart
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Single Tag

Before we can edit a template that contains a Single tag, we must first
insert the single tag via the Template Manager in the Administrator
Workarea.

Inserting a Single Tag

To insert a single tag in a template:
1. From the Administrator Workarea, follow the path:
Content > Template Management.
2. From the Template Management Tree, select a template you

want to insert the Single tag to. In this example, let's choose
Basic Template in the global template folder.
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A Work Area of Application Administrabor - Microsoft Inbernet Explores

Template Management

o B JAhttp/ Jocalhost/ Wk Site: hittp:/ localhast/

H ] General Web Site Conkent Group:
- Templabe Type: Dynamic

H I Marketing Tarmplabe: simghe.cfm

@ o) customer Support

@ Hurnan Resaurcss % Edit Tamplats

E Aboubus * Delete Template

] tags ® Add Content Tag

. ® Praviaw Tarmplata

Bl index

B 08z

Prais Ralessss
E produscts

g gistered Search Template
5] wintar

2] L ocsliniraret 7

3. Click on the Add Content Tag link on the right side of the win-
dow.

4. Select Single from the list of available tags to add, then click
Next.

5. Follow all steps necessary, then click Create Tag.

6. You should receive a confirmation message stating that the Sin-
gle tag was properly inserted.

With the Single tag successfully inserted into the template, you can now
edit the template an move the location of the tag.

Editing the Template

1. Begin by opening Dreamweaver/UltraDev on your machine.

eMPower Administrator Manual, Version 3.5 299



Dreamweaver - Single Tag

2. Open the template that you inserted the Single tag to, in this case
we are opening the template C:\Inetpub\wwwroot\single.cfm.

2l x|
Laak jr: I i3] wnroot j =) 5 Ef-
@ aboutus, cfm @ index2 . cfm @ kest, asp
@ Application. cfrn @ jobs.cfm @ winker . cfm
@ aukurnn. cfrm @ localstart, asp
@ Faq.cfm @ pressteleases. cfm
@ iisstart, asp @ products, cfm
@ inde, cfrn . single. cfr
4] [+
File name: |mnmacm1 Open I
Files of type: I.-’-'-.II Documerts [".htm;”.html;*.shtm;*.shtml;*_slj Caricel |
&

Note: If you inserted the Single Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will notice that
the tag was inserted at the very bottom of the page, outside the <body>
and <HTML> tags. Cut and Paste the entire tag into the <body> tags.

9P| e 22 | azs | I 1l Dot ek Fower 40, @, | (S O
</tr> =
<ftabhlex

</ eds
</trs

< /tablex

De (") ) #"></ecm content
< /body>
</ htmls

w

il wl

Note: Be sure to include the <ecm_content> tags that surround the Single tag,
these are what allows Dreamweaver to produce the images.

The Single Tag will now appear in the Template as the following image:
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ScheduleID="1" Mode="#IIf (Iablefined("ucl.mode™), "url.mode™,

<ecm_content><CF_eCmSingleDoc Docld="Z0" ALdminPath="/empower/"
De (") ) #">< ecm content >

TR

</hrml> Code View | |
o - |
Design View
ektron
Content Block B
» | ..f..r

From here, you now have the option to move the Single Tag anywhere you

wish on the template by dragging the image to the desired location.

In this example, let’s place the Single Tag in the middle of the Template.
To do this, simply click on the Single Content Block Image, and drag it to

the middle of the Template.
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@]% a[il:-é | %é | Title: |Abauit ebd Pover @- @' o @ {}, E,

<p align="center"r&nbap:<Spr ;I
</t
<td wvalign="top" colspan="2":
<table widch="100%" height="510" cellpadding="0"
cellspacing="0" bhorder="0":>
TEr

cin content><of ecmsingledos docid="zZ0"
c=rir

furl.mode™, De (") ) #H"

home
about us

it

| r|

chrdus ctahlas ctry cbdy ctahles cbr cbdy cmem conbanks [RREwra _ RNk 14 zer 2 27 O 4%

You will also have the ability to modify the way that the tag is placed. To do
this, just modify the tag as if it were an image (i.e. change the alignment).
When you have finished editing the template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view the tem-
plate by using your browser and navigating to the location it is saved to.

In this example, the location is: http://localhost/single.cfm.
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i About eMPower - Microsoft Intermet EBmplores 0 i =100 =
e gt wew Faoos Dok teb

| ek - = - @) A Dsewch GlFsvorss P [ FE - /D

agress [] il fosabatfenge N B =zl P [Jue

yektron

LiVinG pygeEss IMFOTMAT O

Henwu

—iitod W This is the Single Content
Block that you just inserted and
moved!
..
& oore [ 2 Local neranet |
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Group Tag

Before we can edit a template that contains a Group tag, we must first
insert the Group tag via the Template Manager in the Administrator
Workarea.

Inserting a Group Tag

To insert a Group tag in a template:
1. From the Administrator Workarea, follow the path:
Content > Template Management.
2. From the Template Management Tree, select a template you

want to insert the Group tag to. In this example, let's choose
Basic Template in the global template folder.
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N Work Area of Application Adnuinistrabor - Microsoft Inbernet Explores

Template Management

o B A http localbost, wiak Sita: http:/ /locallhost
H ] General Web Site Corbent Group:
e —————— T.MPII& T'.'ﬂl': nHm't
H L1 Marketing Tamplabs: singls.cfm

[ L) customer Support

[ ) Hurman Resaurcss ® Fdit Tamplabs
Aboubus ® [Delete Templabe
o ] il tags * add Cortant Tag
. ki ® Praviaw Tamplata
e pemplee

g

Index

B sobs

Prags Relasiss
E produscts

B pa gistered Search Template
5] wiritar

2] D B Localiniranet 7

3. Click on the Add Content Tag link on the right side of the win-
dow.

4. Select Group from the list of available tags to add, then click
Next.

5. Follow all steps necessary, then click Create Tag.

6. You should receive a confirmation message stating that the
Group tag was properly inserted.

With the Group tag successfully inserted into the template, you can now
edit the template an move the location of the tag.

Editing the Template

1. Begin by opening Dreamweaver/UltraDev on your machine.
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2. Open the template that you inserted the Group tag to, in this case
we are opening the template C:\Inetpub\wwwroot\single.cfm.

Laak jn: I 5] wwwroat

-] & ® ok B

2l

@ aboukus, cfm @ index2 . cfm @ kest, asp

@ Application. cfrn @ jobs.cfm @ winker . cfm

@ aukurnn. cfrm @ localstart, asp

@ faq.cfm @ pressteleases. cfm

@ iisstart, asp @ products, cfm

@ inde.,cfrn El single. cfr

Kl I
Filz name: Isingle.cfm | Open I

Files of tpe: I.-’-'-.IID::u:uments [".htm;”.html;*.shtm;*.shtml;*_slj Cancel |
o

Note: If you inserted the Group Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will notice that
the tag was inserted at the very bottom of the page, outside the <body>
and <HTML> tags. Cut and Paste the entire tag into the <body> tags.

HilE  EOIC WIEW  LMSEFT MO0y

1E%r

LOMManas — site

WIinoow  Help

Z | g3 | Titles: | About ebdPower

0. @, | © ¢ {

=

<ftrx
<ftabhlex
</ftds

SubCatID="1"

AdminFPath="/

npower /"

furl.mode™,

SGcheduleID="1"

e |: LAl :| :| n e

Note: Be sure to include the <ecm_gcontent> tags that surround the Group tag,
these are what allows Dreamweaver to produce the images.
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The Group Tag will now appear in the Template as the following image:

<ecw_goontentr<CF_eCHGrouploc tewmplateld="1" mCat="1" Catlb="1"
SubCacID="1" AdminPath="/empower/" SchedulelD="1"

Mode=""#1If (IsDefined("url.mode") , "url.mode™, De("™) 1§">

</ ecm_goontents

</ html>

;roup Content Block, Dave inserted: Ocn-17-

£ === Content tit -
|
£y
ektron

Groap Content Tag | |
-
| il

[rar min [rairias m T e Ol

From here, you now have the option to move the Group Tag anywhere you
wish on the template by dragging the image to the desired location.

In this example, let’s place the Group Tag in the middle of the Template.
To do this, simply click on the Group Content Block Image, and drag it to
the middle of the Template.
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@]@ 2z | =3 | Title: \about eMPower I, @, | C €7 {}, iE,
<td valign="top" colspan="2™: ;I

<table width="100%" height="510" cellpadding="T0r
cellspacing="0" horder="0">
<Lr>

<td walign="top e ie iefak it =) d st eh oy Tedils afubals el

templateid="1" moat="1" catid="1" subcatid="1"

adminpath="/empower/ "™ scheduleid="1"

"HTIf | Ishefined | ™arl.mode™), "url.mode", De("") | #"-

home

about us
UL hd
Kl | >

5668 245 - [BOK{ W sec goy <F S €%

You will also have the ability to modify the way that the tag is placed. To do
this, just modify the tag as if it were an image (i.e. change the alignment).
When you have finished editing the template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view the tem-
plate by using your browser and navigating to the location it is saved to.

In this example, the location is: http://localhost/single.cfm.
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I Asbout eMPawer - Microsoft Internet Explares B A=
B B W Fgoms Dok Hib
| ook - 5 - Q3 A Qhsewch [wiFovores Primon |- PRI - A { D

actress [@] .t shestiznge.cim Z| @ | une *

This is the Group Content
Block that you just inserted

and moved in your template!

@) oore [1 % ool rerarer |
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Search Tag

Before we can edit a template that contains a Search tag, we must first
insert the Search tag via the Template Manager in the Administrator
Workarea.

Inserting a Search Tag

To insert a Search tag in a template:

1. From the Administrator Workarea, follow the path: Content >
Template Management.

2. From the Template Management Tree, select a template you
want to insert the Search tag to. In this example, let's choose
Basic Template in the global template folder.

'—] wotk Area of Application Adnmintstrator - Microsoft Internet Exphores
Template Management
o B Ahttpr Jocalbost/ Wb Site: hittp:/ /lecalhast/
H J Ganeral Web Site Conbent Group:
- Termplabe Tipe: Dynamic

H L1 Marketing Tarmplabe: singhe.cfm
[ L) Customer Support
[ L Hurnan Resourcss ® Fdit Tamplabe
E Aboubus ® [Delete Templabe

o 5] all bags * add Cortant Tag
. I ® Praviaw Tamplata

e Templons

e
B itndex
B oes
Prags Relasiss
E produscks

o ¥ B gistered Search Template
&) wintar

&) U B ocalinranet y
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3. Click on the Add Content Tag link on the right side of the win-
dow.

4. Select Search from the list of available tags to add, then click
Next.

6. Follow all the necessary steps for inserting the Search Tag, then
click Insert.

5. You should receive a confirmation message stating that the
Search tag was properly inserted.

With the Search tag successfully inserted into the template, you can now
edit the template an move the location of the tag.

Editing the Template

1. Begin by opening Dreamweaver/UltraDev on your machine.
2. Open the template that you inserted the Search tag to, in this
case we are opening the template C:\Inetpub\wwwroot\sin-

gle.cfm.
21|
Laak jr: Ia ook j = = ER-
@ aboutus, cfm @ indexz2, cfm @ kest.asp
@ Application. cfr @ jobs.cfm @ winker . cFrn
@ auturnn, cfr @ localstart, asp
@ Faq.cfrn @ pressreleases,cfm
@ iisskatt, asp
@ inde., cFr
4] [+
Filz narme: Isingle.cfm Open I
Files of twpe: I.-i'-.ll Docurnents [“.htm;".html;".shtm;“.shtml;*_slj Caricel |
&

Note: If you inserted the Search Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will notice that
the tag was inserted at the very bottom of the page, outside the <body>
and <HTML> tags.

First remove the comment tags around the custom tag, then cut and paste
the entire tag inside the <body> tags.
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| L3 | Title: | About ebd Pover A4 & | O 47 i =,

<ftakhlex
</ tdx

SubmitText="3earch™

il

||

Note: Be sure to include the <ecm_search> tags that surround the Search tag,

these are what allows Dreamweaver to produce the images.

The Search Tag will now appear in the Template as the following image:

<ecm sSearch>

{GF_;ﬁmﬂpﬂrﬁh AdminPath="/empower/" Inpucsize="10"

Input MaxChar="10" SearchPage="single.cim”™ JubmitTextc="Iearch"
Submi ¢ Image="/empover/ images/submitbutton. gif">

</ecm search:>

</ html>

£

Search Tag

o) 1e
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From here, you now have the option to move the Search Tag anywhere
you wish on the template by dragging the image to the desired location.

In this example, let’s place the Search Tag in the top right corner of the

Template. To do this, simply click on the Search Image, and drag it to the
top right corner of the Template.

&5 l se L= | Lors | | itle: |Aabout eMHower 491, &P, | LIS -
border="0" alt=""></td> ﬂ
S o e

LLr>

<td width="S500":><img 3r|:="images,-"basicektrun_pagelagn:iut_ElS Lgift” J
width=""544" height="51" horder="0" slt=""":></td>

<fd width="100" rovspan="i" align="r ight "> e it baal e

4 Iri;l

Y S T Y TR [reRwwad R tia mnne L o7 e

sanemm ~anenka

You will also have the ability to modify the way that the tag is placed. To do
this, just modify the tag as if it were an image (i.e. change the alignment).
When you have finished editing the template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view the tem-
plate by using your browser and navigating to the location it is saved to.
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In this example, the location is: http://localhost/single.cfm.

Ble Edi  bmw Favorbes Took  Heb
| dmiack = = - ) [F] G} [Wearch [affworkes (Preoey | e B G- 5 § 2
| s [ @] bt facahost fsnge.cim ] oo | [uks

w
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Dynamic Tag

Before we can edit a template that contains a Dynamic tag, we must first
insert the Dynamic tag via the Template Manager in the Administrator
Workarea.

Inserting a Dynamic Tag

To insert a Dynamic tag in a template:
1. From the Administrator Workarea, follow the path
Content > Template Management.
2. From the Template Management Tree, select a template you

want to insert the Dynamic tag to. In this example, let's choose
Basic Template in the global template folder.
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2 Work Area of Application Administrabor - Microsoft Inbernet Exphores:

Template Management

o B A http localbost, wak Site: http:/ /localhost,
Bl General Webk Site Corbent Grod p:
e ——————— Tll'i‘iﬂlllbi T'.'ﬂl': uHm't
H 1 Marketing Tamplabs: singks.cfm

@ L) Customar Support

@ L Hurnan Resourcs s ® Fdit Tamplats
Aboubus ® [elete Templabe
o ] il bags ® add Cortant Tag
. IR ® Praviaw Tamplats
et Tomplons

[ e

E Indes:

B obs

Prags Relasiss
produscs

& Begistered Search Template
5] wirtar

3 [ B Localintraret p;

3. Click on the Add Content Tag link on the right side of the win-
dow.

4. Select Dynamic from the list of available tags to add, then click
Next.

5. You should receive a confirmation message stating that the
Dynamic tag was properly inserted.

With the Dynamic tag successfully inserted into the template, you can now
edit the template an move the location of the tag.

Editing the Template

1. Begin by opening Dreamweaver/UltraDev on your machine.
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2. Open the template that you inserted the Dynamic tag to, in this
case we are opening the template C:\Inetpub\wwwroot\sin-

gle.cfm.
2=
Laak jn: I o wnsraat j & ck -
@ aboukus, cfrm @ index2, cfm @ kest,asp
@ Application. cFr @ jobs.cfm @ winker, cfrn
@ auturnr, cfr @ localstart, asp
@ faqg.cfm @ pressreleases. cfm
@ iisstart, asp @ products,cfm
@ inde, cfm El single, cfr
4] [
File name:  |single.cfm Open I
Filez af tope: I.E‘-.II Docurmehts [".htm;".html;“.shtm;“.shtml;*_slj Cancel |
#

Note: If you inserted the Dynamic Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will notice that
the tag was inserted at the very bottom of the page, outside the <body>
and <HTML> tags. Cut and Paste the entire tag into the <body> tags.

ClE  £OC ¥IEW  LOSEFC  MOOIrY  1EXC  LOMMAaNds  3ie  winaow  Hep

= | i;%,g | Title:|.-'1'-.|:u:|ut ebd Pover mv @v

C <« {} 1,

"url.mode®™, De ("™ #">

A

Note: Be sure to include the <ecm_dcontent> tags that surround the Dynamic tag,
these are what allows Dreamweaver to produce the images.
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The Dynamic Tag will now appear in the Template as the following image:

o =

<ecm_doontentsr
<CF_eCHSingleboc DoclID="H#IIf{IzDefined("url.doc_id"), "url.doc_id"

"0y AT AdminPach="/empower/" Mode="#IIf|(IsDefined (" url.mode™) ,
Purl.mode”, De("®)j#">
< f Em_d:‘.nntentb—

</ htrol> it}

K

-
| 3

|»

ron
Content Block

Dynamiz URL —
paganame i s -

| e

IM!-N1 LT R T FE O A%

From here, you now have the option to move the Dynamic Tag anywhere
you wish on the template by dragging the image to the desired location.

In this example, let’s place the Dynamic Tag in the middle of the Template.
To do this, simply click on the Dynamic Content Block Image, and drag it to
the middle of the Template.
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<o) g2 EZE | =3 | Title: |&sbout et Power 0 @ | C < (), B,

<table width="100%" height="510" cellpadding="0" ;J
mellapnacing="0" haorder="0":

<Lr >

e IR e i iy < = o1 doontent:> <of ecmsingledoo

Aocid="#IIf (IsDefined ("url.doc id"™), furl.doc id", Oty

adiminpath="/empower/" mode="#II1f(IzDbefined{"url.mode™), "url.mode",

D (™)) Hren

</ ecm_doontent >k

</ tE> J
</tablex

<f td=

s wl:li::?ﬂrtl.
ﬁlﬂﬁa'ﬁd-n

home \

aboul us

You will also have the ability to modify the way that the tag is placed. To do
this, just modify the tag as if it were an image (i.e. change the alignment).
When you have finished editing the template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view the tem-
plate by using your browser and navigating to the location it is saved to.

In this example, the location is: http://localhost/single.cfm. Because this

is a dynamic content tag, you will also need to pass a doc_id through the
URL, in this example, lets use doc_id=1.
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# End-to-end content control:
The \Webmaster can control all aspects of the content management system, including the look and
feel parameters, who can adit what sections, and who approves the content.

» Streamling process for multiple authors:
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SearchDisplay Tag

Before we can edit a template that contains a SearchDisplay tag, we must
first insert the SearchDisplay tag via the Template Manager in the Adminis-
trator Workarea.

Inserting a Search Tag

Since the Search Display tag is inserted when a Search Tag is inserted, we
will just access the template where we inserted the Search tag previously.

Editing the Template

1. Begin by opening Dreamweaver/UltraDev on your machine.
2. Open the template that you inserted the Search tag to, in this
case we are opening the template C:\Inetpub\wwwroot\sin-

gle.cfm.
Laak jn: I 3 wwwraot j = £ B-
@ aboutus. cfm @ index2.cfm @ kest, asp
@ #pplication, cfm @ jobs.cfm @ winker.cfrm
@ aukurnn, cfrm @ localstart, asp
@ Faq.cfm @ pressreleases. cfm
@ iisstart, asp @ products. cfrn
@ inde: . cfm
4 [

Fil= narne: Isingle.cfm Open I
Files of type: | All Documents [% k. htrl shim:* shiml.* 21 » | Cancel |
y

Note: If you inserted the Search Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will notice that
the tag was inserted at the very bottom of the page, outside the <body>
and <HTML> tags.

First remove the comment tags around the custom tag, then cut and paste
the entire tag inside the <body> tags.
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| &3 | Title: |About etPower

3. @,

C @y ), iE,

lay AdminPatch="

Jempower; "

Note: Be sure to include the <ecm_searchdisplay> tags that surround the Search-
Display tag, these are what allows Dreamweaver to produce the images.

The SearchDisplay Tag will now appear in the Template as the following

image:

CftAanAm)

<ecm_searchdisplay>

<gfif IsDefimed(|"form.Searchoexc™) >
<CF_ecmsearchdisplay AdminFath=

dearchTesxt="#form.searchtextf">

<cfelser

<fofif>

"/ empower/ "

SEEL OIS Y
|<_-".-1rrn::-

ektron
S#arch Display
ll,

N
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From here, you now have the option to move the SearchDisplay Tag any-
where you wish on the template by dragging the image to the desired loca-
tion.

In this example, let’s place the SearchDisplay Tag in the middle of the
Template. To do this, simply click on the SearchDisplay Image, and drag it
to the middle of the Template.

| #2 ZE | E2 | Title|About eMPower I, @, | © €% ), 1,
- > -
cellspacing="0" border="07"> il
o o

<td valign="top" > eEaicit-Vaayils RE-yaly

ay adminpath="/empower/"

gearchtext="#form

_‘ Lr_,- i wnny
home '=i -

(5654216 - (5K 1500 o <7 S0 €% .

You will also have the ability to modify the way that the tag is placed. To do
this, just modify the tag as if it were an image (i.e. change the alignment).
When you have finished editing the template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view the tem-
plate by using your browser and navigating to the location it is saved to.
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In this example, the location is: http://localhost/single.cfm.

Since a search needs to be performed for the SearchDisplay to work, enter
some text in the Search box then click Search. After the search has exe-
cuted, the results will be displayed in the area where the SearchDisplay tag
was placed.

| B Edt Wew Fgocdes Jook Heb
| dtok -+ = - @ [# A Pysenrch Girmvors Py [B-IF-EHE D
| tgess [@] it pocatost jsngie.cim =] e (e

Search Results

Index

products

fag

Aboutus

carnple Web Site Info

=
@owe - |
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Display Tag

Before we can edit a template that contains a Display tag, we must first
insert the Display tag via the Template Manager in the Administrator
Workarea.

Inserting a Display Tag

To insert a Display tag in a template:
1. From the Administrator Workarea, follow the path:
Content > Template Management.
2. From the Template Management Tree, select a template you

want to insert the Display tag to. In this example, let's choose
Basic Template in the global template folder.
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N Work Area of Application Adnuinistrabor - Microsoft Inbernet Explores

Template Management

o B A http localbost, wiak Sita: http:/ /locallhost
H ] General Web Site Corbent Group:
e —————— T.MPII& T'.'ﬂl': nHm't
H L1 Marketing Tamplabs: singls.cfm

[ L) customer Support

[ ) Hurman Resaurcss ® Fdit Tamplabs
Aboubus ® [Delete Templabe
o ] il tags * add Cortant Tag
. ki ® Praviaw Tamplata
e pemplee

g

Index

B sobs

Prags Relasiss
E produscts

B pa gistered Search Template
5] wiritar

2] D B Localiniranet 7

3. Click on the Add Content Tag link on the right side of the win-
dow.

4. Select Display from the list of available tags to add, then click
Next.

6. Follow all the necessary steps for inserting the Display Tag, then
click Insert.

5. You should receive a confirmation message stating that the Dis-
play tag was properly inserted.

With the Display tag successfully inserted into the template, you can now
edit the template an move the location of the tag.

Editing the Template

1. Begin by opening Dreamweaver/UltraDev on your machine.
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2. Open the template that you inserted the Display tag to, in this
case we are opening the template C:\Inetpub\wwwroot\sin-

gle.cfm.
2l x|
Laok jn: I ] wnroat j da i -
@ aboutus, cfrm @ index2, cfr @ kest.asp
@ Application. cfrm @ jobs.cfm @ winker. cfm
@ auturnn. cfr @ localstart, asp
@ faq.cfm @ pressreleases. cfm
@ iisstart, asp @ products,cfm
@ indez:, cfr single, cfrm
Kl [+
File name: Isingle.cfm Open I
Files of type: I.-'l‘-.ll Documents [“.htm;“.html;“.shtm;“.shtml;“.slj Carniel |
£

Note: If you inserted the Display Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will notice that
the tag was inserted at the very bottom of the page, outside the <body>
and <HTML> tags.

First remove the comment tags around the custom tag, then cut and paste
the entire tag inside the <body> tags.

C < {1, =,

___= | g)} | Title: |4bost et Pover &l @T

MODULE template="/empover/customtags/,ecmdizplay.cfm"
DocGroupID=""" i

Markl="<ul=" Ma

OrderBy= gory ID™ f

FormatT
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Note: Be sure to include the <ecm_display> tags that surround the Display tag,
these are what allows Dreamweaver to produce the images.

The Display Tag will now appear in the Template as the following image:

“Ecm_displayr

<CFHODULE template="/empower/customtags/ecndisplay.cfm"
DocGroupID="" mCatIDb=""" Catc ID="" SubCaclIb="" Recursive=""true"
Markls"<ul>" HacrkZ=T"cli>" Marki==</lix<hr>" Harkds"< ul="
CrderBy="Categocy ID" Jorc="ASC" Target="_blank"
FormatTag="ecmnavbar . cfm">

lLILI'_E_

Display Tag

From here, you now have the option to move the Display Tag anywhere
you wish on the template by dragging the image to the desired location.

In this example, let’s place the Display Tag in the middle of the Template.
To do this, simply click on the Display Image, and drag it to the middle of
the Template.
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253 | Title: |Abaut ek Power

O, @, | C & (), &,

<efmodule template="/emp ‘oustomtags/ecmdisplay. cfm”
docgroupid="" mcatcid="" catid="" subcatid="" recur e="true”
markl="<ul:> naLE <lix TI="r, P=M omarkd=rrasuls"

orderby oLy L= =MAAC g =" hlank"

=& MANAT
o e r.--'_'_‘._flh =1
-_,—'{H”‘.}._ e _—._,,_.—w"':"'“ iAM AUl
i: L Yine eBUSINESS INF YRS
> = .
home -
P :
agbouf us |
| b
iobs | = x
q | »
[BES 2209 o (S Mo oy <7 SR EB

You will also have the ability to modify the way that the tag is placed. To do
this, just modify the tag as if it were an image (i.e. change the alignment).
When you have finished editing the template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view the tem-
plate by using your browser and navigating to the location it is saved to.

In this example, the location is: http://localhost/single.cfm.

eMPower Administrator Manual, Version 3.5 329



Dreamweaver - Display Tag

; Faleniat eFPwer - Microsolt Intermeet Explorer 'i ‘mﬁ

| Ble Edt Yew Faorkes lock e
| detock - = - QA A Dsewch (adfovares [Py | S - 5 9
| agiress [ ] retp focaboss sngee.cim =] P [k =

%%G g IMATICH A

Employment Opportunities:

» Web Developer/Software Engineer

Ektron is seeldng & Web Developer/Software Engineer to develop miini-applica ..
& Employment Opporimties

{fvou've a self-starter with an entreprencurial gpirit looking to getin o
e Product Marketing Manager

Job fsting for a Froduct Mardketing Mawnager at Ekivon .

-l
@ -

eMPower Administrator Manual, Version 3.5 330



Integrating All Tags

Integrating All Tags

Once you start getting the feel of the power of the eMPower extensions for
Dreamweaver, the possibilities are endless, and so easy. Taking every-
thing that was discussed in the previous sections, and putting it all
together, you can set up your templates with multiple tags.

e Aboul eMPower (wwwrool /singlesclm) - Dreamseaser [T

fle Edt Yew fret todly et Commands See Window fep

O R | 23 | e sbos Mo 0. @ |C e (0,10,

e ektron

o AITHC

%””*"G SBUSINESS IMFORMAT

i Group-Content Tag
fiektron
il Display Tag

into this:
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ecmnavbar.ctm

Once you have inserted a display tag into your template, there are many
differenet ways that you can format it to display all the information you wish
about the displayed content blocks.

This chapter will explain all the different formatting that you can use for

your display tag by using the default formatting template that comes
installed with eMPower, ecmnavbar.cfm.

Inserting a Display Tag
Before you can format a display tag, you must first insert the tag into the

template. Follow the steps to insert a display tag in “Display” on page 280.

Once you have inserted the tag, you will be able to format it any way you
wish.

In this example, we will format the display tag that was inserted in the
site_map.cfm template, which is included in the eMPower installation.

Viewing site_map.cfm

To access this display tag that is included in the eMPower sample site, go
to the URL

http://www.yoursite.com/empowersample/site_map.cfm

or navigate to it by clicking on the Site Map link in the sample site’s naviga-
tion bar on the left side of the screen.
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Accessing ecmnavbar.cfm

By default, the file ecmnavbar.cfm is installed to the empowersample/
empsessions directory. You may access this file and make changes to it to

change the format of your display tag.

Using ecmnavbar.cfm

The tag queries the eMPower database using attributes that are passed in
when inserting the tag and returns an array of structures with all the infor-
mation about the content. This would include: Id, status, doc_group_id,
doc_type_id, sub_cat_id, cat_id, title, keywords, text, all the dates,
approved bit, link, etc.

The tag takes this array of structures and passes it to the formatTag. By
default, eMPower will use the default format tag, ecmnavbar, that will take
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that array of structures, loop through it and display a list of links using the
target and format specifications.

A new tag could be passed into the original tag to customize the outputted
list even further. For example, say you also want to display keywords
associated to the content underneath the link as a “teaser”. You could cre-
ate a tag or alter the original format tag to take that piece of information and
display it the way you want. Basically, you can access the information with
syntax such as:

#Attributes.StructArray[i]. keywords#

and you can choose how you want those variables to be displayed. Any
font or cascading style sheet information can be added to the format tag. A
list of the variables that you can use is included as a comment in the ecm-
navbar.cfm file, which is never encrypted.

Before: this simple example loops through all the content blocks and wraps
links around all the titles.

<cfoutput>
<cfloop from="1" to="#ArrayLen(Attributes.StructArray)#" index="i">
<a href="#Attributes.StructArray[i].link#">#Attributes.StructArray[i].title#</a>
</cfloop>

</cfoutput>

After: This customized example adds a 45-character italicized teaser
underneath all of the links.

<cfoutput>
<cfloop from="1" to="#ArrayLen(Attributes.StructArray)#" index="i">
<a href="#Attributes.StructArray[i].link#">#Attributes.StructArray[i].title#</a>
<cfif (#Len(Attributes.StructArray[l]. keywords)#) GT 45)>
<I>#Mid(Attributes.StructArray[l].keywords, 1, 45)#...</I>
<cfelse>
<I>#Attributes.StructArray[l].keywords#</I>
</cfif>
</cfloop>
</cfoutput>

Breaking Down the Variable

When you are inserting a variable for the display tag, you will use this for-
mat:
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#Mid(Attributes.StructArray[l].doc_id, 1, 45)#

In the varables for the formatting, there are three major parts that can be
modified.

* variable - in the example above, doc_id, is the variable that the
display tag will display. This can be one of many different
options.

» Starting Number - in the example above, “1” is the starting num-
ber. This number looks into the variable and uses to know where
to start from when it gets the information about the variable.
Example:

If you entered

#Mid(Attributes.StructArray[l].keywords, 15, 45)#, then the
first letter in the keywords that would be displayed would be the
15th letter.

* Ending Number - in the example shown above, “45” is the ending
number. This tells the display tag to stop showing information
about the variable after the “45th” place.

Formats

Show below in the table is a alist of all the information that you can display
in your display tags.

Variable Description

#Attributes.StructArra | This will display the Content ID number that
yli].doc_id# corresponds to the content block.

#Attributes.StructArra | This will display the Language ID number that
yli].lang_id# corresponds to the content block.

#Attributes.StructArra | This will display the Content Group ID number that
ylil.doc_group_id# corresponds to the content block.

#Attributes.StructArra | This will display the Apporval Group ID number that
yli].apr_group_id# corresponds to the content block.

#Attributes.StructArra | This will display the Content ID number that
yli].parent_doc_id# corresponds to the content block’s parent (for Group
Content Blocks)
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#Attributes. StructArra
yli].doc_order#

This will display the Content Block Order number that
corresponds to the content block (for Group Content
Blocks)

#Attributes.StructArra
yli].doc_type_id#

This will display the Content Block Type ID number
that corresponds to the content block.

#Attributes.StructArra
yli].doc_title#

This will display the Content Block Title that
corresponds to the content block.

#Attributes.StructArra
yli].keywords#

This will display the Keywords that corresponds to the
content block.

#Attributes.StructArra
yli].doc_text#

This will display the Content Block’s body text that
corresponds to the content block.

#Attributes.StructArra
yli].date_created#

This will display the date and time the Content Block
was originally created

#Attributes.StructArra
yli].date_displayed#

This will display the date and time the Content Block
was first displayed on the Web Site

#Attributes.StructArra
yli].date_expires#

This will display the date and time the Content Block
will expire from the Web Site

#Attributes.StructArra
y[i].date_modified#

This will display the date and time the Content Block
was last modified

#Attributes.StructArra
yliJ.user_id#

This will display the user ID number that corresponds
to the user who last made changes to the Content
Block

#Attributes. StructArra
y[i].cat_id#

This will display the Category ID number that
corresponds to the content block.

#Attributes.StructArra
yli].subcat_id#

This will display the Sub Category ID number that
corresponds to the content block.

#Attributes.StructArra
yli].approved#

This will display whether or not the content block is in
an apporved state.

#Attributes.StructArra
yli].template_title#

This will display the tile of the template the content
block is part of.
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#Attributes.StructArra | This will display the filename of the template the
y[i].template_file# content block is part of.

#Attributes.StructArra | This will display whether or not the content block is in
y[i].dynamic_url# a dynamic template.

To utilize these different variable, you will need to insert them in the proper
place in the file.

The next section will explain visually what each formatting variable will
appear as in the sample site.

Formating Examples
doc_id

The doc_id of a content block is a number that is assigned to it once the
content block has been saved. This is the number that you would insert
into a URL to display the corresponding content block in a dynamic tem-
plate.

Shown below is an exaple of displaying the doc_id in the display tag.
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NoT FIHD[Jﬂttrihut::.Structﬂrruy[i]Tt:nplat:_titl:', variable.DisplayedTenplates, 1)
if ot in list ———=
2dd temnlate Eible ko 11st =
fzet variable.DisplayedTenplates = wariable.DisplayedTenplates & '," & SATtributes.Structhrca
burld link S ;
#htcributes, MarkZ# For Static Content Blocks

<A mplate filef”™ tac

<br>Doc_id=<ifMid{dttributes. Structirray[I].doc_id, 1, 45)# </1i>

VyRamic, check to see 1Y .i-'r_?.?Z-- 18 ik the list of displayed teppldtes ———=

HOT FIND (#Attributes.Structdrray[i].doc_title#, wariable.DisplayedTenplates, 1)>

if mot in list —:=
add doc title to 1ist E

fzet variable.DisplayedTenplates = wariable.DisplayedTenplates & ',' & #Avcributes,Structhrra
barld link *

#httributes, Nark? For Dynamic Content Blocks

“a

mplate file#?
<brzboc_id=<i=fMid(Accribuces. Structhrray[I].doc_id, 1, 45)#_ <s/i=

#hrcribute

A4 +m ammaw AF 13k
SAd O array oi 1zrks

P
o JECEE R T

Here is how the it will be displayed on the Web site

Site Map For Sample Site

o INdex
Cioc_jd=1...
» Froducts
Cioc_jd=4...
e SUpport
Coc_jd=7...
o [Mews
Doc_id=&...
e About
Doc_id=24...
« Macromedia
Doc_id=1a...
» Yanguard
Doc_id=11...
o Contact us form
Cioc_id=29...

keywords
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The Keywords of a content block can be inserted when you have checked
out a content block, or if you are creating a new one. You can insert a
short brief summary in the keywords field in the editor window, and set up
the display tag to show that brief summary.

Shown below is an exaple of displaying the keywords in the display tag.

if HOT FIHD(fkttributcs.Etructﬁrruy[i]thmplatc_titl:l, variahle.DisplayedTenplates, 1)>
—— 1if mot im ligt —=
ddd templale title to list

<cfaet wvariable.DisplayedTenplates = variable.DisplayedTenplates & ',' & #Attributes. Struct

= f——— build link—=

FAttribuces,Mark2§ For Static Content Blocks
<a Aref="#request, ecm, enpover, servernanefFArcribuces., Scructirray[i1 f cenplace fileg”
ChedCimfMididttributes, Stoucthrray[I].keywords, 1, 1500 §.</ 1>
fAttrib
add to array of links

£if>
®
f dynamic, check to see if doc title is in the list of displayed templates

if NOT FIND (#Accributes.3tructArcay[i].doc_titlef, wvariable.DisplayedTenplates, 1)=

f not im lisi >

< f— gdd doc title to list ——=
<cfaet variable.DisplayedTenplates = variabhle,DisplayedTenplates & ',' & #Attributes, Struct

< f—— butld link —>

fAttributes. Markzy For Dynamic Content Blocks

< ref="grequest. eCh. ENHOWEY , SEEVErNAane CCributes, STructhrray) Jtewplate fi
<hre<i=fid(Avcributes, Itructirray[I].keywords, 1, 150) 8 </i-=
#httribuce

< f—— ddd Lo drray of links ———>=

£if

Here is how the it will be displayed on the Web site
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Site Map For Sample Site
s [Ndex
eMPower &5 8 Li-festLred, essy-to-Lse Web content management software bringing a rew level
of affordabifty to biminesses, organizations, and corp...
e Products
Ektron’s award-winning Web editor and Web cortent management software can be easy
integrated into exising Web stes—offanng attraciive pricing and...
. SLJ[L_‘QOI'E
Please use the Onine Support Raguest Form to request technical support assistance, You should
compietel F ot the form so we can have 3 good Lnde...
o [ews
» Bhtron namead 3 Rising Star in the New Engiand technoiogy Fast 50 Frogram...
e About
Ekiron s a recogrized intemalional leader in Wab content authoring and publishing. Bklron’s
easy-to-Lse, alfordabie and fLd-featured content mansge...
s Macromedia
EXTRON INTRODUCES MACROMEDIA DREAMWEAVER EXTENSIONS THAT ALLOW WES
DEVELORERS 7O EMPOWER BUSINESS LSERS TO LEDATE THEIR OWN WES CONTENT ...
s Yanguard
ENTRON EMPOWERS VANGLARLD UINIVERSITY WATH COST-EFFECTIVE WES CONTENT
MANAGEMENT FOR ONLINE LEARMNNG...
e Contact us form

date_modified

The date_modified of a content block is the last date and time that the con-
tent block has been edited. This can be useful to allow visitors to see the
most current and up to date content.

Shown below is an exaple of displaying the date_modified in the display
tag.
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if NOT FIND (#Attributes.StructArray[i].template title§, variable.DisplayedTemplates, L)>

- IF nobt IR 1ist ——>

add template title to list .
<cfzet varliable.DisplayedTenplates = variable.DisplayedTenplates & ",' & #ACtributes.Stroucth
< | build link .
ghttribuces. Mark2# For Static Content Blocks
<A ef="#request. echn. enpover. Servernancefatiributes, Structarray|l |. late_files”
Et%h#ﬂid[lttnhul;esdtructhrra‘jr[l]+dar.e_mditied, 1, lstl]i..cf@
#htrri 5. Mark3d
= f——— add to array of links ——-=
Eif
=
f dynamic, check to ses If doo btitle s in the list of displayed templates —:
if NOT FIND (#Attributes,Structhrray[i].doc_title#, wariable.DisplayedTemplates, 11>
— if mnot in list ——>

gdd doc title to list
<cf3et variable.DisplayedTenplates = variable.DisplayedTenplates ¢ ",' & #Artributes, Steuctd
- build link -

ghttribuces. Mark2# For Dynamic Content Blocks

ate_fil

<br<i=fMid (Avtelbutes. Structirray[ ). date_modified, L, LS0)#.</1>

=z - gdd to array of links ——-=

£ifs

Here is how the it will be displayed on the Web site

Site Map For Sample Site

s [Ndex

S E-F1-29 154775,
s Products

S I-F 179 1550077
e SUpport

S003-11-29 15500540,
o [Hews

Si-F1-29 1551055,
s About

SAI-Fi-79 15570158,
s Macromedia

SO03-11-29 1550002
s Vanguard

S01-Fi-79 15:57:59.
e Contactus form

S0 I-Fi-Fe 1903330

template_file
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The template_file is the filename of the template that the content block is
in.

Shown below is an exaple of displaying the doc_id in the display tag.

IND (#Attributes.Stoucthrray[i). template title§, wariable.DisplayedTenplates, 1>

E in list —>

dd template title to list 3

variable.DisplayedTenplates = variable.DisplayedTenplates & ',' & #Attributes.Scructhrray[i]
u1ld link »

tributes.Mark2# For Static Content Blocks

<A late Filed” target="

heck o gee LF title 15 In the lizt of displayed templates ——>=

IND (#attributes.Structhrray[i]).doc_title§, variashle.DisplayedTenplates, L)>

i ligt ———=

dd doc title Eo list .

variable.DisplayedTenplates = wariable.DisplayedTenplaces & ';' & #Attribuces.Scructhrray[i]
uild link 2

tributes.Mark2# For Dynamic Content Blocks

£hreLixEMid (Attributes, Structirray[1]. tenplate file, 1, L50)#.</1>

ate file#rdoc_i

dd to array of links >

Here is how the it will be displayed on the Web site

Site Map For Sample Site

s [Nndex
ndey. ofm...

s Froducts
prodircts.cim...

. SUQQOH
scpoort. cfm...
s [ews
e cfm...
e About
ot o,
s Macromedia
e fwbofm...
» Yanguard
e fiobofm...
o Contact us form
cotact LE.cim...
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Combining Formatting

You may also mix and match different formatting on the display tags.
When you put all the ones we looked at together, you can get something
that looks like this:

Site Map For Sample Site
o INdex-2001-11-29 154725
aviBowar iv g fLi-feaiired, easy-to-Lse Web contant management software bringing 38 naw fevel
of affordabiity to businesses, organizalions, and corp...
Http:Avwiw, voLrsite. com/empowearsampiadndex. cimidoc_id=1

o Products-2007-771-29 15:50:27
Ekiron s award-winning Web editor and Web conlent management software can be easiy
integrated into existing Web sites—offering attractive pricing and..
Htp: A, voLrsite. com/empowersampieprodiicts.cfmidoc_id=4

o SuUpport- 2007-77-29 150500058
Flegse use the Onidne Support Requiest Form 1o requiest technicdl support assistance. You shocld
commetaly i out the form so we can Rave a good Lnda...
Hito: A, voLrsite.comempowearsampie/support ofmtdoc_id=7

o [ews- A007-771-29 15:57:58
» Ektron named 8 Rising Star in the New England technoiogy Fast 50 Program...
DA, vorsite. com/ampowarsampienews. cfmrdoc_id=5

o AboUt-2001-11-29 15:52:15
Ekiran £ 8 recognized infernalional ieader in Web confent authaoring and publshing Bkirons
egsy-to-tse, affordabie and fLi-featured content manage...
Htto: A, voLrsite. com/empowearsampie/aboct cfmtdoc_id=4

o Macromedia- 2007-11-29 15:50.02
EXTRON INTRODUCES MACROMELNA DREAMIVEAVER EXTENSIONS THAT ALLOW VES
DEVE OFERE 7O EMPOWER SLSINVESS LISERS T LIEDATE THER O WES CONTENT ..
HitpAvww, voLrsite.com/empowersampiesnews sk cfmrdoc_id=10

Creating Your Own

The file ecmnavbar.cfm, is just an example of a formatting template that
you can use to format a display tag. You may create your own file, and
have your display tags pointing to that file.
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Troubleshooting

This chapter of the Administrator Manual deals with known issues and
explains how they are caused, and how they can be resolved.

eMPower datasources do not verify in ColdFusion
Symptoms

After a successful installation of eMPower, an error message stating that
no datasource is found when attempting to display a page. When verifying
the datasource in CF, the datasource will not verify even though the path to
the DB is correct

Cause
Your MDAC drivers are either old or corrupt.
Resolution

Go to www.microsoft.com/data/download.htm and download the 2.5 ver-
sion of the MDAC drivers. Installing those should resolve the problem. We
recommend that you have MDAC 2.1 or higher.

Error message: CMemoryException: unknown cause

Symptoms
| am creating editing content and | receive the following error message:

Error Diagnostic Information

CMemoryException: unknown cause
PCodeRuntimeContextimp::executeSQLTagCFQuery::endTag
Date/Time: 06/16/00 00:38:27

Browser: Mozilla/4.0 (compatible; MSIE 5.0; Windows NT)

Remote Address: 127.0.0.1

Template: C:\Inetpub\wwwroot\empower\docadd.cfm

Query String: doc_group_id=1&parent_doc_id=8&doc_type_id=3 Cause
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Either your path is wrong for the site_path variable of the application.cfm or
you need to map a CF mapping for that path.

Cause
You may not have the latest version of the MDAC drivers
Resolution
Please update to the latest version of the MDAC drivers. We recommend

version 2.1 or greater. If you already have version 2.1 or greater, try rein-
stalling the drivers. They are available from www.microsoft.com/data/

Error message: HTTP/1.0 404 Object Not Found

Symptoms

Accessing a page with eMPower managed content may produce the fol-
lowing error message:

Error Occurred While Processing Request

Error Diagnostic Information
Template file not found.
HTTP/1.0 404 Object Not Found

Note: If you wish to use an absolute template path (e.g. TEMPLATE="/mypath/
index.cfm") with CFINCLUDE then you must create a mapping for the path using the
ColdFusion Administrator.

Using relative paths (e.g. TEMPLATE="index.cfm" or TEMPLATE="../index.cfm") does
not require the creation of any special mappings. It is therefore recommended that you
use relative paths with CFINCLUDE whenever possible.

The error occurred while processing an element with a general identifier of (CFIN-
CLUDE), occupying document position (8:1) to (8:70) in the template file c:\inet-
pub\wwwroot\sampleemp\Application.cfm.

Date/Time: 08/22/01 15:58:14
Browser: Mozilla/4.0 (compatible; MSIE 5.5; Windows NT 5.0)
Remote Address: 127.0.0.1

Cause
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Either your path is wrong for the site_path variable of the application.cfm or
you need to map a CF mapping for that path.

Resolution

Verify that the site_path variable in the application.cfm is correct and that
the empsessions directory is a sub directory in that location.

If it is, then you may need to create CF Mapping for the value in the
site_path variable.

For example. The URL for my site being managed by eMPower is
www.mysite.com/empowersample. /empowersample/ is the section of the
site that is being managed by eMPower and my empsessions directory is a
sub directory in /empempowersample/. So, in my application.cfm, the
request.site_path variable is request.site_path="/empowersample/". You
may need to create a CF mapping for /lempowersample/. So, in CF admin-
istrator, click on mappings and enter /emp/ as the logical path and the
directory path should be the physical path on the files system to that folder.

Error Message: The CFDirectory Tag is Disabled
Symptoms

When saving the configuration screen, the following error message may
occur:

Error Occurred While Processing Request

Error Diagnostic Information
The CFDirectory tag is disabled.

The administrator has chosen to disable this functionality on this server unless exe-
cuted from a specified directory.

The error occurred while processing an element with a general identifier of (CFDIREC-
TORY), occupying document position (203:5) to (203:113) in the template file c:\inet-
pub\wwwroot\empowersample\empowen\index.cfm.

Date/Time: 11/27/01 10:28:48

Browser: Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0)
Remote Address: 192.168.0.249

HTTP Referer: http://192.168.0.133/empowersample/empower/
index.cfm?action=Setup

Cause
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You have the use of the CFDIRECTORY tag disabled in ColdFusion
Administrator.

Resolution

Contact your ColdFusion administrator and have the CF Admin enable the
use of the CFDIRECTORY tag. The setting for this are under Basic Secu-
rity in the ColdFusion Administration Screen.

Error Message: The CFFileTag is Disabled
Symptoms

When uploading an image or file, the following error message may appear

Error Occurred While Processing Request

Error Diagnostic Information
The CFFile tag is disabled.

The administrator has chosen to disable this functionality on this server unless exe-
cuted from a specified directory.

The error occurred while processing an element with a general identifier of (CFFILE),
occupying document position (15:1) to (15:167) in the template file C:\INET-
PUB\WWWROOT\EMPOWERSAMPLE\EMPOWER\CUSTOMTAGS\UPLOAD-
FILE.CFM.

Date/Time: 11/27/01 10:39:44

Browser: Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0)
Remote Address: 192.168.0.249

HTTP Referer: http://192.168.0.133/empowersample/empower/libup-
loader.cfm?action=image

Cause

The use of the CFFile tag has been disabled in ColdFusion administrator.

Resolution

Contact your ColdFusion administrators and have them enabled the use of
the CFFile tag. The setting are in ColdFusion administrator under Basic
Security.
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Error Message: The New Database is not Useable

Symptoms

When running the database upgrade wizard the following error occurs

eMPower Upgrade Wizard from eMPower v3.1 to eMPower v3.5 db Data-
base

An error occurred during the database conversion.
The new database is not usable.

or when running the database content mover, the following error may occur

Database Content Mover for eMPower v3.5

An error occurred during the database conversion.
The new database is not usable.

Cause

Either the destination and/or source DSN name is not valid, or the destina-
tion DB is not empty

Resolution

Please verify that both the destination and source DSN name are valid.
The source DB must be an empty DB. The only thing it can contain is just
the eMPower tables without any content. You should create a new data-
base and run one of our scripts to populate that database with the tables
and create the database structure. Create a new DSN to that database you
just created and verify that the DSN of your current eMPower database is

correct and then try again

How to enable scheduled content if upgrade from 2.5 to 3.5

Symptoms

When upgrading from eMPower 2.5 to 3.0, you need to enable scheduled
content in the eCMGroupDoc tag. This article explains how to do that. You

do not need to modify the eCMSingleDoc tag.
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More Information

In each of the eMPower eCMGroupDoc tags, you need to set a bit field to
enable it. Please add SchedulelD="1" in the tag

For example

<CF_eCMGroupDoc templateld="11" mCat="7" AdminPath="empower/"
Mode="#lIf(IsDefined("url.mode"), "url.mode", De("™))#">

Changes to

<CF_eCMGroupDoc templateld="11" mCat="7" AdminPath="empower/"
Mode="#lIf(IsDefined("url.mode"), "url.mode", De("))#" SchedulelD="1">

Invalid License When Upgrading from 2.x to 3.5

Symptoms
When upgrading from eMPower 2.5 to 3.0, the license key stopped work-
ing. You may receive an invalid license key message pop up box or a mes-
sage saying "eMPower is not license to run from [host]"

Cause
eMPower 3.5 has the new editor integrated and requires a new license key.

Resolution

Send a request to license@ektron.com with your current 2.x license key or
contact your sales person to get a new key.

Quicklinks No Longer Populated in 3.0

Symptoms

When clicking on the insert hyperlink window, the quicklinks drop down is
no longer populated with links. It was populated in version 2.5

Cause

There was a change in which the editor handles quicklinks. This caused us
to have to change the functionality.
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Resolution

To access the quicklinks, you need to click on the library button. When you
expand the content groups listed, you will see a folder called quicklinks.
You can insert the quicklink from there.

Scheduled content expiration
Symptoms

When | schedule content, once the content expires, there is nothing on the
page anymore. Where did my previous content go?

EXAMPLE:

The XYZ Corporation is having a large sale for one day only. To let the
world know, Marketing decides to make a new content block that will show
up on the entire home page. To finish the task earlier, Marketing created a
scheduled content block to appear on the home page for the week before,
and day of the sale. Once the sale is over, the content will expire. The sale
passed, and it was a huge success. The next week, when marketing finally
went back to the site, the home page was blank! What happened?

Cause

When you create a sceduled content block, once the content block expires,
the page goes blank cause the content is expired and is removed from the
web site.

Resolution

To remedy this problem, there are many different methods you can try,
here are a few examples:

Use a scheduled content block as a seperate content block on the
page.

By doing this, the scheduled content block will appear on the web page in
it's own seperate content block, and when the content expires, there will be
no changes to the main content.

Create a scheduled content block to start when the old one expires.
After you create a scheduled content block to be live from 9/01/2001
12:00:00am to 9/07/2001 12:00:00am, create another content block that
will be live from 9/07/2001 12:00:01 am and have no end date. This will
cause the second content block to go live a second after the old one
expires.
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NOTE: You will need to insert another custom content tag into the template
in order to do this.

Sample Code:

<td>

<CF_eCMSingleDoc DoclID="1" AdminPath="empower/" Mode="#lIf(IsDe-
fined("url.mode"), "url.mode", De("™))#">

<CF_eCMSingleDoc DoclID="2" AdminPath="empower/" Mode="#lIf(IsDe-
fined("url.mode"), "url.mode", De(""))#">

</td>

In this example, the content block with ID of 1 expires 9/07/2001
12:00:00am, and the content block with an id of 2 goes live 9/07/2001
12:00:01 am.

Use group document tags
Setup you page to use group document tags.

When | try to view the eMPower site | receive the error
message, “Unable to load vbajet.dll”

Symptoms

When | try to view the eMPower site | receive the error message, “Unable
to load vbajet.dll”.

Cause

This message might caused by choosing the “Minimum” install of Microsoft
Windows.

Resolution
The file vbajet.dll maybe corrupt or missiong. It is in the system32 directory.

Inserting a copy of VBAJET.dIl into /WINDOWS/SYSTEM32 might help,
but the best solution is to reinstall Windows
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Additional Information

Supporting Documents

You can find more detailed information about eMPower in the following
content blocks:

e eMPower Administrator Quick Start Manual, Version 3.5
» eMPower User Manual, Version 3.5

Support

If you are experiencing trouble with any aspect of eMPower, please contact
the Ektron Support Team via their Web Site, or by e-mail:

http://www.ektron.com/support.cfm,
support@ektron.com

Sales

For questions and answers about purchasing eMPower from Ektron, con-
tact the sales department by sending an e-mail to:

sales@ektron.com

Ektron, Inc.

5 Northern Boulevard, Suite 6
Amherst, NH 03031 USA
Tel: +1 603.594.0249
Fax: +1 603.594.0258
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