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EKTRON, INC. SOFTWARE LICENSE AGREEMENT

** READ THIS BEFORE LOADING SOFTWARE**

YOUR RIGHT TO USE THE PRODUCT ENCLOSED IN THIS ENVELOPE OR OTHERWISE DELIVERED IS SUBJECT TO THE TERMS
AND CONDITIONS SET OUT IN THIS LICENSE AGREEMENT. OPENING THIS ENVELOPE OR USING THIS PRODUCT SIGNIFIES YOUR
AGREEMENT TO THESE TERMS. IF YOU DO NOT AGREE TO THIS SOFTWARE LICENSE AGREEMENT, YOU MAY RETURN THE
PACKAGE WITH THE UNOPENED ENVELOPE OR AS IT WAS DELIVERED AND THE UNDAMAGED SOFTWARE ENCLOSED, ALONG WITH
THE RECEIPT, TO YOUR SUPPLIER OR TO EKTRON, INC. WITHIN THIRTY DAYS FROM THE DATE OF PURCHASE FOR A FULL REFUND.

CUSTOMER should carefully read the following terms and conditions before using the software program(s) contained herein (the Software).
Opening this sealed envelope, and/or using the Software or copying the Software onto CUSTOMER'’S computer hard drive indicates
CUSTOMER'S acceptance of these terms and conditions. If CUSTOMER does not agree with the terms of this agreement, CUSTOMER should
promptly return the unused and unopened Software for a full refund.

Ektron, Inc. (Ektron) grants, and the CUSTOMER accepts, a nontransferable and nonexclusive License to use the Software on the following
terms and conditions:

1. Rightto use: The Software is licensed for use only in delivered code form. Each copy of the Software is licensed for use only on a single
URL. Each license is valid for the number of seats listed below (the Basic Package). Any use of the Software beyond the number of authorized
seats contained in the Basic Package without paying additional license fees as provided herein shall cause this license to terminate. This is not a
concurrent use license. Should CUSTOMER wish to add seats beyond the seats licensed in the Basic Package, the CUSTOMER may add seats
on a block basis at the then current price for additional seats (see product pages for current price). The Basic Packages are as follows:

eWebEditPro - Licensed for ten (10) seats per URL.
For purposes of this section, the term seat shall mean an individual user provided access to the capabilities of the Software.

2. Duration: This License shall continue so long as CUSTOMER uses the Software in compliance with this License. Should CUSTOMER
breach any of its obligations hereunder, CUSTOMER agrees to return all copies of the Software and this License upon notification and demand by
Ektron.

3. Copyright: The Software (including any images, applets, photographs, animations, video, audio, music and text incorporated into the
Software) as well as any accompanying written materials (the Documentation) is owned by Ektron or its suppliers, is protected by United States
copyright laws and international treaties, and contains confidential information and trade secrets. CUSTOMER agrees to protect the confidentiality
of the Software and Documentation. CUSTOMER agrees that it will not provide a copy of this Software or Documentation nor divulge any
proprietary information of Ektron to any person, other than its employees, without the prior consent of Ektron; CUSTOMER shall use its best efforts
to see that any user of the Software licensed hereunder complies with this license.

4. Limited Warranty: Ektron warrants solely that the medium upon which the Software is delivered will be free from defects in material and
workmanship under normal, proper and intended usage for a period of three (3) months from the date of receipt. Ektron does not warrant the use
of the Software will be uninterrupted or error free, nor that program errors will be corrected. This limited warranty shall not apply to any error or
failure resulting from (i) machine error, (ii) Customer's failure to follow operating instructions, (iii) negligence or accident, or (iv) modifications to the
Software by any person or entity other than Company. In the event of a breach of warranty, Customer’s sole and exclusive remedy, is repair of all
or any portion of the Software. If such remedy fails of its essential purpose, Customer’s sole remedy and Ektron’s maximum liability shall be or
refund of the paid purchase price for the defective Products only. This limited warranty is only valid if Ektron receives written notice of breach of
warranty within thirty days after the warranty period expires. In the event of a breach of warranty, Ektron’s sole responsibility, and CUSTOMER’S
sole and exclusive remedy, is correction of any defect or bug causing the breach of warrant (either by repair or replacement of the Software). In
the event this remedy fails of its essential purpose, CUSTOMER’s sole and exclusive remedy shall be refund of the Purchase Price of the defective
Software only. This limited warranty is only valid if Ektron receives written notice of breach of warranty within thirty days following the warranty
period.

5. Limitation of Warranties and Liability: THE SOFTWARE AND DOCUMENTATION ARE SOLD AS IS AND WITHOUT ANY
WARRANTIES AS TO THE PERFORMANCE, MERCHANTIBILITY, DESIGN, OR OPERATION OF THE SOFTWARE. BECAUSE OF THE
DIVERSITY OF CONDITIONS UNDER WHICH THIS PRODUCT MAY BE USED, NO WARRANTY OF FITNESS FOR A PARTICULAR
PURPOSE IS OFFERED. EXCEPT AS DESCRIBED IN SECTION 4, ALL WARRANTIES EXPRESS AND IMPLIED ARE HEREBY DISCLAIMED.

THE REMEDY DESCRIBED IN SECTION 12 SHALL BE CUSTOMER’S SOLE REMEDY FOR ANY PERFORMANCE FAILURE OF THE
PRODUCTS. NEITHER COMPANY NOR ITS SUPPLIERS SHALL BE LIABLE FOR ANY LOSS OF PROFITS, LOSS OF BUSINESS OR
GOODWILL, LOSS OF DATA OR USE OF DATA, INTERRUPTION OF BUSINESS NOR FOR ANY OTHER INDIRECT, SPECIAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES OF ANY KIND UNDER OR ARISING OUT OF, OR IN ANY RELATED TO THIS AGREEMENT, HOWEVER,
CAUSED, WHETHER FOR BREACH OF WARRANTY, BREACH OR REPUDIATION OF CONTRACT, TORT, NEGLIGENCE, OR OTHERWISE,
EVEN IF COMPANY OR ITS REPRESENTATIVES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS.

6. Miscellaneous: This License Agreement, the License granted hereunder, and the Software may not be assigned or in any way
transferred without the prior written consent of Ektron. This Agreement and its performance and all claims arising from the relationship between
the parties contemplated herein shall be governed by, construed and enforced in accordance with the laws of the State of New Hampshire without
regard to conflict of laws principles thereof. The parties agree that any action brought in connection with this Agreement shall be maintained only
in a court of competent subject matter jurisdiction located in the State of New Hampshire or in any court to which appeal therefrom may be taken.
The parties hereby consent to the exclusive personal jurisdiction of such courts in the State of New Hampshire for all such purposes. The United
Nations Convention on Contracts for the International Sale of Goods is specifically excluded from governing this License. If any provision of this
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License is to be held unenforceable, such holding will not affect the validity of the other provisions hereof. Failure of a party to enforce any
provision of this Agreement shall not constitute or be construed as a waiver of such provision or of the right to enforce such provision. If you fail to
comply with any term of this License, YOUR LICENSE IS AUTOMATICALLY TERMINATED. This License represents the entire understanding
between the parties with respect to its subject matter.

Esker Active X Plug-in

Active X controls under Netscape
Use License

IMPORTANT: READ CAREFULLY -

Use of the Esker Active X Plug-in is subject to the terms and conditions below. BY INSTALLING, COPYING OR OTHERWISE USING THE PLUG-
IN, YOU AGREE TO BE BOUND BY THE TERMS AND CONDITIONS BELOW. IF YOU DO NOT AGREE TO THESE TERMS AND
CONDITIONS, DO NOT INSTALL, COPY OR USE THE PLUG-IN.

The Plug-in is provided to you as an end-user “as is” without technical support. No rights are granted to you in this license for commercial use or
redistribution of any kind. Should you desire to redistribute the Plug-in or include it with other software packages please e-mail Esker at axplug-
in@esker.com to find out how you may do so.

DISCLAIMER OF WARRANTIES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ESKER AND ITS SUPPLIERS PROVIDE
TO YOU THE PLUG-IN AS IS AND WITH ALL FAULTS; AND ESKER AND ITS SUPPLIERS HEREBY DISCLAIM WITH RESPECT TO THE
PLUG-IN ALL WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO, ANY
(IF ANY) WARRANTIES OR CONDITIONS OF OR RELATED TO: TITLE, NON-INFRINGEMENT, MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, LACK OF VIRUSES, ACCURACY OR COMPLETENESS OF RESPONSES, RESULTS, LACK OF NEGLIGENCE OR
LACK OF WORKMANLIKE EFFORT, QUIET ENJOYMENT, QUIET POSSESSION, AND CORRESPONDENCE TO DESCRIPTION. THE
ENTIRE RISK ARISING OUT OF USE OR PERFORMANCE OF THE PLUG-IN REMAINS WITH YOU.

EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW, IN NO EVENT SHALL ESKER OR ITS SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT, OR
CONSEQUENTIAL DAMAGES WHATSOEVER INCLUDING, BUT NOT LIMITED TO, DAMAGES FOR: LOSS OF PROFITS, LOSS OF
CONFIDENTIAL OR OTHER INFORMATION, BUSINESS INTERRUPTION, PERSONAL INJURY, LOSS OF PRIVACY, FAILURE TO MEET ANY
DUTY (INCLUDING OF GOOD FAITH OR OF REASONABLE CARE), NEGLIGENCE, AND ANY OTHER PECUNIARY OR OTHER LOSS
WHATSOEVER ARISING OUT OF OR IN ANY WAY RELATED TO THE USE OF OR INABILITY TO USE THE PLUG-IN, OR FAILURE TO
PROVIDE TECHNICAL SUPPORT, OR OTHERWISE UNDER OR IN CONNECTION WITH ANY PROVISION OF THIS LICENSE, EVEN IF
ESKER OR ANY SUPPLIER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Due to the complex nature of computer software Esker does not warrant that the Plug-in is completely error-free, will operate without interruption
or is compatible with all equipment and software configurations. You are advised to check all work performed with the Plug-in. Do not use the Plug-
in in any case where significant damage or injury to persons, property or business may happen if an error occurs. You expressly assume all risks
for such use.

(c) 2000 Esker, Inc. All rights reserved.

Copyright to and in the Plug-in remains the property of Esker, Inc. and as such, any copyright notices in the Plug-in are not to be removed.
YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, THAT YOU UNDERSTAND THIS AGREEMENT, AND

UNDERSTAND THAT BY CONTINUING THE INSTALLATION OF THE SOFTWARE, BY LOADING OR RUNNING THE SOFTWARE, OR BY

PLACING OR COPYING THE SOFTWARE ONTO YOUR COMPUTER HARD DRIVE, YOU AGREE TO BE BOUND BY THIS AGREEMENT'S

TERMS AND CONDITIONS. YOU FURTHER AGREE THAT, EXCEPT FOR WRITTEN SEPARATE AGREEMENTS BETWEEN EKTRON AND
YOU, THIS AGREEMENT IS A COMPLETE AND EXCLUSIVE STATEMENT OF THE RIGHTS AND LIABILITIES OF THE PARTIES.

(c) 1999-2000 Ektron®, Inc. All rights reserved.  LA10031, Revision 1.5
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Using eMPower

The eMPower application provides you with a way to control the

content and workflow of your Web site. The tasks of creating and
maintaining your Web site are allocated among different types of
Users.

The three types of eMPower Users are:

e administrator - sets up the site, registers templates, creates
Users groups and content groups, and adds Users to
eMPower.

* content contributor- maintains the Web site content by
creating new content or modifying existing content.

* publisher - approves content to be placed on your Web site.

You assign privileges to eMPower Users based upon the tasks for
which they are responsible. Each User may be assigned any or all
types of privileges.

This document, the eMPower Administrator Manual, Version 3.7,
discusses all administrator tasks. Detailed information about the
editorial and publishing features of eMPower may be found in the
eMPower User Manual, Version 3.7.

Web Site Administration

eMPower administrators must set up and organize the Web site
before content contributors can log in.

This document describes all the features for eMPower Users with
administrator privileges and the tasks that must be performed.
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How Does eMPower Work?

The eMPower product implements some specialized concepts and
processes that make the product as effective as possible.
Understanding these concepts before you use the product will help
leverage your Web site development efforts. You will encounter the
concepts and terminology discussed in this chapter as you use
eMPower.

About eMPower

Ektron's eMPower is a web content management tool that enables
anyone who has web access and login permissions to contribute to
maintaining a Web site. Content experts responsible for select
areas of the Web site can update the site from anywhere they have
web access. This “edit from anywhere” capability is very powerful
because it allows subject matter experts total freedom to make
changes at the spur of the moment from anywhere they can
access the site. While any changes are being made documents
are checked out from eMPower’s revision control system to
eliminate the chance of content being accidentally overwritten.
After changes are made, the document can be guided through an
approval process where the changes can be reviewed and
approved before being published.

The WYSIWYG editing tool supplied with eMPower eliminates the
need for authors to know HTML. Authors can edit content using
familiar menus and tool bar icons that are popular in most word
processing applications. To further facilitate information exchange
and authoring, eMPower also supports full cut and paste
operations.

To ensure that the site is accurate, eMPower enables you to set up
a review process to make sure that any content generated is
reviewed by those eMPowered to approve site content. This
powerful management tool allows you to set up permissions for
individuals who will be part of the approval process. The
permissions give personnel the ability to view, add, edit, delete,
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restore, or publish content to your Web site. You can also set up
the sequential order in which the content is reviewed, i.e., who will
review the document after someone else has reviewed it.

Ektron's eMPower tool eliminates the need for staging servers. All
content generated prior to approval can be previewed by anyone
on your web development team prior to being published. This
capability does require the correct permissions to be set. eMPower
comes with a revision control tool that allows you to view, compare,
and restore any content that was previously checked into the
system. Therefore you don't have to worry about manually
archiving content or setting up a staging server. There are check-in
and check-out capabilities that prevent documents from
accidentally being overwritten. Once a document has been
checked out, a lock is put on the document to prevent any one else
from accessing the document until it is checked back in again. The
name of the person who checked out the document is displayed in
the eMPower interface so that you know who has checked the
document out. Documents can be checked in either by the User
who checked the document out or by publishing the document.
Publishing a document makes the page available to the public,
checks the document back in and releases the lock on the
document.

The eMPower content manager uses database technology to
store, build, and retrieve web page content. The placement of the
content on a web page is determined by templates, which you build
with tools familiar to you outside the context of eMPower.
Templates can be thought of as mechanical layouts of your web
pages. These templates incorporate powerful ColdFusion tags that
eMPower uses to register and manage your content. Each block of
content, or document, is assigned a unique ID that eMPower uses
to retrieve the content from the database.
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Because web pages can share the same layout, it is useful to
determine which types of documents will use a template.
Templates are stored as “.CFM” files and are not kept in the
database. If during the evolution of your site the need for a new
template arises, you simply create a new one, store it in a directory
accessible to eMPower, and define new document types using the
new template. You can even modify the layout of an existing
template, reincorporate it, and the documents will automatically
flow into and adjust to the new layout.

eMPower Administrator Manual, Version 3.7 5



Concepts

The eMPower product implements some specialized concepts and
processes that make the product as effective as possible.
Understanding these concepts before you use the product will help
leverage your Web site development efforts. You will encounter the
concepts and terminology discussed in this chapter as you use
eMPower.

eMPower Web Site

An eMPower web site is much different than normal static web site.
In a static web site, each page is a static HTML file with content
and images in the .html file. With eMPower each page is
dynamically built using a template and one or more content blocks
that are stored in a database. The template determines how the
Web page is laid out. The content blocks are used to populate the
template in the arrangement determined by the template. The
content blocks in the database are used for building and displaying
the web page as determined by the web administrator. The web
administrator sets up rules and permissions that determine which
content blocks get displayed. These rules and permissions also
determine which content blocks the Site Maintainers can view and
modify. Site Maintainers can range from writers, editors,
illustrators, designers, content approvers, etc.

An eMPower page has two views: normal view and editor view.
Normal view is what the public sees after a web page has been
reviewed and published. Editor view is what a Site Maintainer sees
after logging in to eMPower. After logging as a Site Maintainer, you
will see frames around some of the content blocks in the web
page. These frames indicate that those blocks are maintained by
eMPower and can be managed by the person who has logged in. It
is possible that only a few sections, or blocks, of the pages will
contain frames. The menu options that a Site Maintainer sees
depends on the permissions set by the site administrator for that
User and the state of the content block. These frames all have a
pop-up menu above each frame. The menus offer certain
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selections, such as check-out, edit, create, view history etc. The
selections are determined by both the permissions that have been
assigned to the person logged into the site and the state of the
content block, e.g., waiting for approval, checked out, etc.
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You can think of the template as a mechanical layout of the web
page. Each block of content that will reside in the different areas of
the page will have a unique identification number. This

identification number will be used to call the content block from the
database and build the web page.

Depending on the complexity of the web page, a web site can have
anywhere from one to an infinite number of templates. Each
template can be used many times. For example, if you had a
template designed for displaying your company's product line, and
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your company had three products, that template will be used three
times. The content blocks used for populating each instance of the
template would be different each time, depending upon which
product page is to be displayed.

eMPower requires no staging server. To prevent loss of data as the
site grows and changes, eMPower incorporates a revision control
system. This system allows you to recall past versions of any
content block from its history.

To prevent accidental overwrites, eMPower uses a change control
system. With change control, authors can check a content block
out of this system. A checked out content block prevents others
from accessing the content block until it is checked back in. In
order to ensure that the changes an author makes is correct, the
change control system enables you to set up a review process.
This review process identifies a line of reviewers who will
sequentially approve or reject the changes before the content
block can be published. If a content block is rejected, a notice is
sent to the original author and the content block is checked in for
rework. The locked out status at this time is also removed.

As you now can see, the structure of an eMPower content block is
very different than a static HTML page. As a result, your approach
to creating web pages will be a little different than straight HTML
coding. But as you'll see, the structure that eMPower uses will
make site management easier than it has ever been. As you read
further on, the concepts and processes that you will be using will
become more familiar and soon you will be creating your own
pages that will eMPower your web staff to create and maintain an
accurate and up-to-date Web site.

User Groups

User Groups consist of individuals who contribute to the
development of your Web site. These people are the ones who will
be responsible for adding, reviewing, editing, approving, and
posting the content of the site. User Groups are defined via
eMPower's web administration console.

The eMPower administration console is used to identify User

Groups and the people who will become part of those groups.
Groups can be defined by departments or functionality, depending
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on the nature and size of your business. For example, you can
create a group called HR. The members of this group will be
assigned permissions to allow them to maintain the Human
Resources content blocks that will become part of your Web site.
For example, the HR group would be responsible for the Careers,
Benefits, and Company Policy content blocks. You could also
create a group called HR approvers. These people would be
responsible for accepting, rejecting, and posting the contents of the
content blocks maintained by the HR group. Ideally the people you
assign to these groups would be experts in their areas of
responsibility. The determinations about what capabilities a group
may have depends on the permissions you have assigned to them.

In many cases eMPower administrators will build groups according
to the organizational structure of their company. However, if the
Web site is driven by content, the User Groups can be organized
by content experts, i.e., those who are most familiar with the
subjects that make up the page. Because eMPower design is open
ended there are many possible arrangements that you can
configure.

Permissions are controlled by Content Groups. That is, Content
Groups are used to determine what permissions different User
Groups will have when accessing one of the content block in a
particular Content Group. Content Groups are discussed later in
this chapter.

User Group Permissions

Users Groups are eventually associated with Content Groups
within eMPower. It is the Content Groups that determine which
permissions are assigned to the User Groups. A User is given
permissions based upon the groups to which he/she is assigned.
As mentioned in the previous section, a company's department
could have two User Groups assigned to it. Each group can have
different levels of permissions. For example, a group of Human
Resource content blocks could have one User Group that can add
and edit the contents of all content blocks associated with the
Human Resource Content Group, while another User Group can
only view, accept or reject, and publish the content blocks
associated with that department.
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The Permissions that can be assigned to a User Group are
identified in the table below:

Permission Permits User Group to...

View View any content additions or changes

Add Add content blocks to the Web page

Edit Edit content

Delete Delete content blocks from the Web site

Restore Restore a content block to its previous state

Publish Publish, or make public, any new changes or additions

These permissions are assigned to User Groups through the
Content Groups. Content Groups are discussed later in this
chapter.

Templates

Templates are web page shells in which content blocks are placed.
Templates identify the layout of your web page. There are many
different templates supplied with eMPower that you can use right
out of the box. These templates can accommodate: Single, Group,
and Dynamic content blocks. Each of these types will be described
later on. A template usually holds the masthead, sidebars, footers,
page designs, and navigation aids. It is not necessary that your
web page contain all of these elements. But in order to be effective
each template must contain at least one content block. If you wish,
you could add multiple content blocks to a template. Some content
blocks can occupy more template space than others on a page.
The content blocks themselves could also contain nested or
grouped content blocks.

Templates are designed outside of eMPower and must contain
Ektron custom tags in order to work with eMPower. These custom
tags were created by Ektron for specific use in eMPower. The tags
used by eMPower can be installed in the template either manually
or automatically. For information on the necessary tags that you

eMPower Administrator Manual, Version 3.7 10



can manually type into your templates, refer to the “Reference”
chapter of this manual. For information about automatically adding
these tags, see the Adding Templates section of the “Using
eMPower” chapter of this manual. The templates are incorporated
into your site through eMPower's administrator console.

Templates can be used multiple times within a Web site. The
content blocks within each instance of a template can be different.
And likewise some templates may also share content blocks. The
arrangement depends on your design and site architecture.

Content Blocks

In eMPower, web pages are composed of Templates and Content
Blocks. Content blocks are content holders within a web page. The
contents can be text, pictures, video clips, etc., or a combination
thereof. The contents of these content blocks are owned and
maintained by User Groups. A web page can contain one or more
content blocks. It can contain a combination of Group and group
content blocks. Group content blocks contain one or multiple
content blocks. One or more User Groups can own each content
block on a group content block page.

Content Block Hierarchy

The hierarchy of content blocks typically reflects the architecture of
a Web site. For example, Content Groups can be thought of as a
branch of the web architecture. A Main Category is the
classification of a group of similar content records that all share the
same template. The template will hold one or more content blocks
that are pulled from a database. To bring further order to a content
block, you could further classify content blocks in the database into
categories and subcategories.
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Content Groups

Content Groups are name entities under which content blocks are
placed. Content Groups serve three purposes.

* They help you organize your site by grouping content blocks of
similar type under one group name.

* They allow you to assign access permissions (e.g., view, edit,
publish) to User Groups.

* They allow you to set up an approval process that content
blocks must go through before they can be published.
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For organizational purposes, Content Groups allow you to group
content blocks under one name. This makes it easier for you to
keep track of the content blocks that make up your site. For
example, if you were putting together a newspaper web site you
could create a group called Sports. Under this group you could put
all sports related content blocks. A Content Group could be
thought of as a file folder.

Once you have created this group called Sports, you could create
User Groups called SportsWriters, Sports Editors, Sports Chiefs.
For each of these groups you could assign distinct permissions
under which they could access these content blocks. For example,
the SportsWriters could have Edit, Add, Delete and Restore
permissions. The Sports Editors could have View, Edit, and
Restore permissions and the Sports Chief could have view and
publish permissions.

Once you have assigned permission access to the Content
Groups, you can then determine the approval process through
which content blocks of a particular group must pass. For example,
when a content block is changed, it cannot be made public until it
goes through an approval process that is set up by the Web
Administrator. Using the Sports group analogy, you could assign all
content blocks in the Sports group to be approved in the following
order:

1. 1. SportsWriters create content blocks.

2. 2. Sports Editors review and either edit, approve, or decline
content blocks.

3. 3. Sports Chiefs view the content blocks and decide to publish
or not publish them.

As you can see, Content Groups are very useful in organizing your
Web sites and ensuring that proper content gets generated and
published.

Main Categories

Main Categories tell eMPower how to associate templates with
content blocks. Content Groups must have at least one content
block type. Content blocks that are grouped under one Main
Category will share the same layout, or template. For example, if
you were creating a news page you might have a Main Category
called “Current Events,” one called “Sports,” and one called
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“Weather.” The content created for these types should be relevant
to their titles.

Ektron supplies two sample content types for you to use. The
samples are

* Single, which can be used for a web page that holds a Static
content block

* Group, which can be used for a Group of content blocks
Content Categories and Subcategories

Content categories and subcategories sort information for Group
Content blocks. Content categories are a way to further organize
content blocks that share similar content or information. Categories
further refine group Main Categories and build relationships
between content. Sticking with our newspaper analogy, you could
create a group content block called Sports and make a category on
that page called Winter Sports and that category could have
subcategories such as Skiing, Skating, Hockey, etc. Subcategories
are also useful for mapping out your site.

Content Block IDs

Content block IDs are used to identify the different blocks of
content, or content blocks, stored in the eMPower database. When
a Site Maintainer creates a new content block from within
eMPower, eMPower automatically assigns it an ID number. These
numbers are used to build, or populate, a web page and display it
in a browser. If you use Group Content blocks, each content block
in the group will also be assigned a unique ID number. As a Site
Maintainer, you don't have to worry about ID numbers but knowing
about them helps you understand the operations of eMPower.
However, if you are responsible for creating new templates, you
will have to manually assign the content blocks that will be put into
the templates unique ID numbers.

Content Block Deletion

While it is possible to delete a content block from within eMPower,
a record of that content block will always exist. This situation
exists, because eMPower uses a database to store all content
blocks and this database uses a revision control system. This
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revision control system stores all historical versions of any content
block checked into eMPower. As a result, deleting a content block
should be seen as removing content from a Web page.

There are two distinct methods used by eMPower when deleting
content blocks. One method is used when deleting a Group
content block and the other is used when deleting a content block
from a group content block. When deleting a Group content block,
you can either delete the contents from the page and remove all
links to that page. Or, you can remove all links to a web page.

When deleting content blocks from a Group content block, you are
actually remove the content block from that page or sequence.

In either of the above cases, the content block will exist in the
database unless modifications are made to the database itself.

Content Block Approval Process

When web page content blocks are created or modified they are
typically passed through an approval process. The approval
process is where the content block are reviewed or edited by other
Site Maintainers. These reviewers can have the power to either

* Make changes
* Approve or reject changes
* Publish the content block

Each of the above functions are entirely configurable. The
approval process, i.e., the order in which Users have to approve a
content block before it gets published, is set up by using the
eMPower administrator console. The approval process is
determined by the Content Group. Each Content Group can have
its own separate and distinct approval process. To begin the
approval process the content editor must submit the content block
to the eMPower system. When that is done the reviewers are
notified by email that a content block is waiting on their approval.
The reviewer can see and access the content block waiting on
their approval by going to their eMPower work area.

When you set up a Web site you should consider creating User

Groups based not only on content block access but also on control
access regarding the approval process. For example if the site

eMPower Administrator Manual, Version 3.7 15



were a news Web site you could create a group called Sports
Writers and associate them with a Content Group called Sports.
However, within the Sports Writers group there could be other
people with different levels of responsibility, like the Sports Editor,
and the Editor in Chief. For those people it would make site
maintenance easier if you created User Groups with names
relative to their responsibility. For example, you might want to
make a User Group called Chief Editors and whoever gets
assigned to this group will have full access permissions, i.e., view,
add, edit, delete, restore, and publish, to any Content Group it gets
associated with.

Setting up the Order of Approval

The order in which a content block gets approved can be set up in
one of the three ways:

* Assigning one publisher per content group
* Assigning two or more publishers per content group

e Assigning no publishers to a content group

If you assign one publisher to a content group, the content block
will be assigned to that person when the author submits the
content block for approval. When this is done, the person assigned
publishing permissions will have the chance to review the content
of the content block and decide to either decline the changes or
publish the content block. If the publisher declines the content
block it will be put back into revision control and a notification will
be sent to the author. If the content block is published, it will go live
on the Web site, i.e. it will be viewable to the public.

If you assign two or more publishers you must consider the order in
which User Groups should review the content block. This order is
established in a list format, where the Users high on the list will
review the content block before the Users low on the list. The order
of this list is determined by using the eMPower Administrator
Console.

NOTE The approval list is always processed in a top down manner. As a result, a User
Group’s order in the list is an important consideration in terms of who gets to
review a submitted content block. This consideration is especially evident when a
User of a group listed in the approval process submits a content block to be
published. For example, if that User is part of a group listed in the middle of the
list, only the reviewers below the middle will get to review that User’s content
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block. The review process always flows down the list, never up. If you want to
change this situation you will have to create a new content block group that has a
different review order and have the author create and submit the content block to
this new group.

Assigning no publishers to a content group allows you to make a
content block live without going through a review process.

In all three cases, the “Save and Submit” button, supplied as part
of the approval process must be clicked to either start the review
process or publish the content block. If there are one or more
publishers identified, pressing this button will start and increment
the approval process. If there is no publisher assigned, clicking this
button will make the content block go live.

Web Site On-line Help

If your Web site requires a help system the eMPower administrator
provides the ability to add one. The help system that eMPower
provides is similar to the help system that you might see in a
software application. This help system will enable you to provide
custom help to your eMPower Users. For example, you could use
the help system to explain the content block approval process that
you set up or you could add a suggested procedure that you want
your site maintainers to use. Typically, the site manager or
administrator is responsible for creating the help system.

The help system lets you group help topics into categories and
subcategories. This ability allows you to arrange and display
information that relates to each other in an intuitive manner.

Revision Control

Revision control tools are provided in eMPower. These tools allow
you to check in and check out content blocks. When a content
block is checked out, no one else can edit that content block until
you check it back in. In some cases the tool acts as a change
control tool where a content block cannot be checked back in
unless it goes through an approval process. The person who
originally checks out the content block is identified by eMPower so
that if someone wants access to the content block they can tell
who has the content block and contact that person. The original
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Workflows

content block is maintained by the revision control system. So, if
you make changes and save them to the content block that you
checked out, you can always revert back to the previous version
that is held in the revision control. When a content block is checked
in, the previous version is archived. All archived versions are
available for recall and viewing via a “View History” option provided
in eMPower.

This section offers suggested workflows that can be used when
approaching or starting an eMPower project. The sub-sections that
follow break the efforts into tasks that are typically performed by
people with different levels of responsibility. In some cases these
tasks may be performed by one or more people. The cases and
levels of responsibility can vary from organization to organization.
The details of all the tasks discussed in this section can be found in
the “Using eMPower” chapter of this manual.

Site Manager (Web Master) WorkFlow

The flow described below assumes that you have already set up
your server machine, platform, and firewall, selected your ISP,
loaded all scripting software, and installed the eMPower software.

The following list is a suggested approach to setting up the initial
state of a Web site that will use eMPower to manage it as it
evolves.

1. Design the site: identify Content Groups, content of pages, flow
of information, link structure.

2. Layout and design your template with tables, graphics,
hyperlinks, etc. using popular web design tools, i.e.,
Dreamweaver, FrontPage, etc.

3. ldentify placement of content blocks, or content blocks, in the
templates and add ID tags to each content block in the
template.

4. Identify and add fonts to the site to make them accessible to
the Site Maintainers.
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Add content where necessary. Some content blocks can start
out empty but it would be helpful to authors if you put some
content that explains what should be filled in at each location.

6. Upload all graphics that the site will initially need using the
content editor.

Create User Groups and establish approval process.

Setup initial login permission that will let at least one site
administrator access the site.

Notify personnel responsible for site administering that the site
is ready for them.

Administration WorkFlow

The following list is a suggested flow that a site administrator might
take to prepare the site to go live and enable eMPower access for
Site Maintainers. This access will determine permissions and set
revision control processes.

Login to eMPower.

Click on a "Menu."

Select "Work Area" from the displayed options.
Click the Setup option in the displayed form

Select Configuration from the displayed menu and make any
necessary changes.

Under the Templates category, identify and load in templates.
Under the User category, set up User Groups and Users.

Under the Content category, set up Content Groups, Main
Categories, Categories, and SubCategories (Only Content
Groups and Types are necessary).

Under the Content category assign permissions to Content
Groups and establish approval process.

Build your Help system (If needed).

Site Maintainer Workflow
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eMPower and

Site Maintainers are responsible for keeping the site accurate and
up to date. These people primarily interface with the Work Area
and the Content Editor. The details for performing any tasks
identified below can be found in the “Using eMPower“chapter of
this manual.

* Check your email for notices of content changes pending your
review.

* Loginto eMPower and check your work area for content blocks
that need your attention.

e After logging in go to the web page(s) that contains the content
block(s) that you want to change.

* Click on Menu located above the content block you want to
change.

* Click on the Check Out option of the menu.
e Make your changes.

e Save your changes using a button that relates to your intent.
For example, if you want to continue to work with the content
blocks while not giving up the locked out status use the Save
Button.

¢ Close the Editor window.

* Preview the changes that you made, using the Preview option
supplied by eMPower.

* Go back and make any changes if necessary.

ColdFusion

Ektron's eMPower uses Allaire’'s ColdFusion to assist in building
web pages. A site built with eMPower will check all requests for
pages to see if the request pages contain ColdFusion MarkUp
Language (CFML) tags. If it does eMPower invokes a ColdFusion
server to help pull the template, content blocks, business rules and
permissions from the database and build the page. Once the page
is built, it is then returned to the web server which then sends it to
the requesting browser for display. This process is illustrated
below.
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Logging In & Out of eMPower

The eMPower administrator must set up the application and
configure the database, editor, and library settings before Users
can access the editing and publishing functions. All eMPower
administrator tasks are performed from the Administrator Work
Area.

Logging In

To launch the eMPower application, go to the Web site login page.
The person who initially installed eMPower configures the URL
address of your login page. The Web site login page contains the

login button shown below:

To log into eMPower:

1. Use Microsoft Internet Explorer, 4.x or above, to browse to the
URL address of the login page.

2. Click Login to open the login dialog box, shown below.

; Login - Microsoft Intern ;IEIEI
Username: Iadmin
Password: I

[Logn]

3. Enter your Username and Password. Make sure that the
Username/password combination has administrator privileges.

4. Click the Login button to enter your eMPower-enhanced Web
site.

After logging in successfully, your Web page is shown in the

eMPower view. Menu boxes are drawn around each content area
on the page. As you drag the cursor over the Menu link, the menu
will pop up, displaying a list of available tasks. The menu items will

eMPower Administrator Manual, Version 3.7 22



vary, depending upon the privileges assigned to the Username/
password combination used during login.

Menu
frubfishedf

Work Area for Application Administrator o el

Create Content...

E Library... ent r
U Check Out... ant fr
Y Delete... nt.
Yiew History...
iy Preview Page...
B Car
It Help... -
Properties...
g Logout... .

Ektron's eMPower allows multiple business users tr

Logging Out
To log out of eMPower:
1. Follow the menu path

Menu > Logout
to display the confirmation dialog shown below:

=10l x|

Click the logout button to logout
of eMPower

2. Click Logout on the confirmation dialog to exit eMPower, or
Cancel to return to the eMPower enabled Web site.

After logging out, you will be returned to your Web site at the page
where you logged out, however, it will be shown in standard view,

not the eMPower view.
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NOTE To log in again, you must browse to a Web site page where the login button is
displayed.
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Administrator Work Area

Administrator Work Area

All Administrative functions are accessed from the eMPower
Administrator Work Area, the center of all administrative tasks.
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Opening the Work Area

3 Work Area of Adam Administrabor - Microsoll Inbernel Explarer

o (D) new content Button

To open the eMPower Administrator Work Area:

1. Log into eMPower. Your Web site will be displayed in the
eMPower view.

2. Follow the menu path
Menu > Work Area for Adam Administrator

NOTE The item “Work Area for Adam Administrator” will not always say “Adam

Administrator”. The name of the person who logs in is shown in the menu item.

You may also click the Work Area button:

to open the Work Area, shown on the following page.

eMPower Work Area

This shows a list of new content blocks that have been Saved and Checked In, They
are avadable for other Ugers to edit, but they have not yet been submitted to be
publshed.

() edit content Button

The content blocks here are existing content blocks that have been Saved and Checked
Im. They ara available for other Usars to edit, but they have not yet been submitted to be
published,

(&) publish Content Button

The content blocks here hawve been Saved and Submitted. They are awaiting approval by
the publisher.

0 administrator Console

administrators can click here to retum to this menu screen.

8] Dore

[ e
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New Content Area

The New Content Area is where you can access all the content

o blocks that have been added to the eMPower Web site, but have
not yet been published. All Users will have access to this area.
Depending on their permissions, they might not see every new
content block.

To access the New Content Area, click on the button shown above
in your workarea.

3 Work Area ol Application Administrator - Microsolt Intemet Explorer s ..-.lﬂ.l!.l

Mew Content

Content Trde roadified hser Status

w Content by Adman 10/1E/200L  Application Administrator Cheduad out
mw Cortent by Jans Cos 1V 200L Jane Dom Cheduad In
w Contant by Jahn Edit 10/18/2000  John Edie Subrnittad
L0¥LEf 2001 John Edg Submitted

=
‘2] Dona saving I_!_E_ Local riranet P
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From this area of the Work Area, they will be able to perform many
tasks including:

Button Description

Preview Content block in Template

Clicking on this button will open a new window with the
g respective content block displayed in its proper
. template.

Preview Content

Clicking on the Preview Content will display just the
@ content, of the respective content block, in the Work
Area.

Edit Content

Clicking the Edit button will checkout the content block
% for editing.

Edit Content Area

The Edit Content area will display all the current content blocks

[ET’ that are checked out for editing throughout the eMPower Web site.
All Users will have access to this area. However, depending on
their permissions, they might not see every checked out content
block.
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3 Work Area ol Application Administrabor - Microsolt Intemet Explorer : _..I_mﬂ

Modified Content

Content Titde Modified User Status
[l [8 e Eprisa announcamant 10718/ 2001 spplication drminidtratar Chackad Out
borme o eMPower 2000 10/18/2001  Agalicstion Administrator Chacked In

=
@] Done I_i_m_ Local irfranet 7

From this area of the Work Area, they will be able to perform many
tasks including:

Button Description

Preview Content block in Template

Clicking on this button will open a new window with the
@ respective content block displayed in its proper
template.

Preview Content
Clicking on the Preview Content will display just the
@ content, of the respective content block, in the Work
Area.
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Button Description

Edit Content

Clicking the Edit button will checkout the content block
% for editing.

Publish Content Area

The Publish Content area will display all the current content blocks

£ ’ that are submitted to you to be approved or declined. Users who
are part of an approval chain are the only Users who need access
to this area. Content will only be listed in this area if you are the
next approver for the content.
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3 Work frea of Application Administrator - Microsolt Inftemet Explorer _..I_mﬂ

Content Awaiting Approval

Hindified LIEELS Status

10y28/2001 Jehn Edit Eubmitted

1Wigs2008 hn Edit Submitted

10y 182001 John Edit Submitted

10y 182001 Jans Do Subernithad

=l

2] [ B vocal iriranet

From this area of the Work Area, they will be able to perform many

tasks including:

Button Description

Preview Content block in Template

Clicking on this button will open a new window with the
@ respective content block displayed in its proper
template.

View Changes

Clicking on the View Changes button will display the
@ current published version and submitted version of the

content block side by side to show differences between
them.
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Button Description

Edit Content

Clicking the Edit button will checkout the content block
% for editing.

Publish Content

Clicking the Publish content button will bring up the
@ Approve/Decline Window for the content block.

Admin Console Area

9

The Admin Console button will take you back to the Work Area
landing page where you can access all aspects of eMPower. If non
administrators click on this button in their Work Area, they will be
taken to a User Properties area where they can modify their
personal settings.

Administrator Toolbar

Setup

Setup

Content

Content
I —

The setup area in the Administrator Workarea is where you will be
able to configure many aspects of eMPower. This will be explained
in further detail in “Setup Area” on page 35.

An eMPower Web site is different from a standard HTML-based
Web site. In the eMPower application, Web pages are composed
of blocks of content and templates. The content and template
information are stored in your system database.

* Content blocks may contain text, pictures, video clips, etc., or
any combination.

* Templates define how these content blocks are positioned
within a Web page.

Each Web page is associated with a template. The Web page may
contain one or more content blocks.
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For more information about content management in eMPower,
refer to “Content Area” on page 54.

Users

Users are content contributors who use eMPower to maintain Web
site content. Each User is associated with a User Group. The
Administrator configures access privileges (for example, view, edit,
and publish) for each User Group, enabling them to maintain the
content blocks of each Content Group while maintaining a level of
control over the process.

Users

To configure Users and User Groups, follow the process outlined
below:

e Add User Groups
* Add Users to User Groups
* Configure the level of content management that each User

Group may perform within each Content Group.

Detailed information about Users and Users Groups may be found
in “Users” on page 166.

Help

The help area is where you may create and update custom help
topics and items for your Web site. The information used in the

Help area of the Web site will only be viewable by users logged
into the eMPower Web site.

Help

For more information about creating a custom help section for your
Web site, refer to “Help” on page 182.

Closing the Work Area

When you close the Administrator Work Area, you return to the
eMPower view of your Web site, but you do not exit the eMPower
application.
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To close the Administrator Work Area, click

eMPower Administrator Manual, Version 3.7

34



Setup Area

Configuration

The first task that the administrator must perform is to configure the
eMPower application. This step must be completed before any
User can access eMPower.

WARNING! Perform this step FIRST!

1. From the Work Area, follow the path
Setup > Configuration

n Administrator - Microsoft Internet Explorer

Configuration
eNPown

WA e A ra

to display the Configuration page, shown below:
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;'\'ﬂ'llr k Area of Adan ator - Microsaft Internet Explorer

eMPower Configuration Build 3.7

o vt | DuataSource: [EMPOWERSAMPLE_ DN
Smrver Path: [Fatpeifiozalhart skiPavers s pler Default Language: | English =]
Absolate Paths  [CAINETPUBLWWWROOT\eMPowarsar  User Authentcationt | Databace =)
Ermad Dosain:  |mydemain.carm Datubass Typat [access =
Ml Serene [1ecatho st State Mansgements m
m oyl hitp:fflocalhort s owarS ampiar |JETaMILCES

Licemas Keyia); I

Max Content Slzer [gos5; bybas (Blank for ne limit]  AutoDetect Mecrosoft Word 2008 contents [+

HTML Filkar: £ yull formed HTML & <harnl Show Style Shaat Info: [
e rrsinirroal
Ranmiowe tags, not F;m Ridnove tags and
contant within: com ik withing
Ramova Rarmowa tags with o |'
a . syl b ban: span
Rmmares End tage: [
Library
Filla Upload Path: |E|'I.JHFFDUM'HWWROCIT'.1MDM|VB ari Exbaiveions: o, pdf osla poteip
.’f':';‘:'w [c R INETPUB W WROOT\ eMPoersar  Extensions: Sificadoen
Dther
Content Menus: CHTHL = Ex tarnstons [Dresmussvar/Uirsdsy =]
Tiuesart Taggset | =etrredule tamplata=""...> 7| CFFILE Mada: Gdd

[T Bodrea ¢

2. Enter the required information using the following information
about each section of the configuration page:

Server Settings

At the top of the configuration page, there are fields where you will
have to enter information that is specific to your server, e-mail,
datasource, etc. Shown below is the Server configuration section.
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Owrner: Iektron DataSource: |EM|:'1:-uer_s-arn|:||e
Server Path: Ihttp:.-’.r‘ln calhostf empowersample/ Default Language: Emglizh "I

Absalute Path: |¢:'l.ihetpub'l.wwurdut'l.empduemample'l. User Authentication: | Databasze -I

Ermail Domain: Irru,ldn:-n'i:in. corm Database Type: ACCESS = I
Mail Server: [http:iilacalhosty State Management: |Cookias "I

Default Style

] r—— http:fflocalhostfampowarsamplal IdETﬂUlT CE5

License Key(s): I

As you can see, there are a few fields that you need to fill out
before you should use eMPower. Use the table below to fill out the
appropriate fields.

Field

Description

Owner

Enter the name of the organization that owns the eMPower application.
This information is entered during installation.

Data Source

Enter the name of the Datasource that will be used for eMPower. This
MUST be an eMPower database.

Server Path

The server path of the Web site that will utilize eMPower is shown. This
information is entered during installation.

Default Language

From the dropdown box, select the language to which the Web site will
default.

Absolute Path

This is the path to the \eMPowerSample\ directory on the server machine
where eMPower is installed to.

User Authentication

Indicates the authentication method that will be used. If you purchase the
bonus NT/LDAP authentication package, you can choose between
eMPower, NT, or LDAP Authentication. See the eMPower Installation
Manual, Version 3.7, for further information.

Email Domain

Enter the name of your email server.

Database Type

Select the Database Type that you are using for your Web site.
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Field

Description

Mail Server

Enter the address of your Mail server

State Management

From the dropdown box, select the type of state management which the
Web site will use. You may choose either Cookies or Sessions, which are
described below.

Default Style Sheet

Enter the filename and location of a style sheet that you would like to use
as a default. If a style sheet is assigned to a Main Category, the default
style sheet will be ignored.

License Key(s)

Enter the license key(s) that were provided at the time of purchase via e-
mail.

Sessions vs. Cookies

NOTE

Cookies

By selecting cookies, ColdFusion will use cookies to manage the
client information. The data is stored in a browser cookie that
exists on the clients system, allowing the server to interact with the
client. By default, cookies are enabled for use with eMPower.
Browsers that log into eMPower driven sites, must have cookies
enabled.

Sessions

By selecting Sessions, ColdFusion will use sessions to manage
the client information. The data is stored and managed on the
server system which is based on all the client information for each
browser instance. Cookies are enabled by default, so if you wish to
use sessions, you will need to enable it in the admin setup.

In order for the eMPower application to function correctly using
sessions, the Application and Session variables must be enabled
in ColdFusion Administrator.

Although the Application and Session variables are enabled by default, you
should ensure that they are enabled before proceeding.
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Database Settings

If you need a Username and password to access the eMPower
database, you can enter the Username and password in this area.

Database
s s I Password: I
Use the following table to properly fill out this section.
Field Description
Username Insert the Username for the eMPower database that you are using for your Web
site.
Password Insert the proper password for the eMPower database that you are using for your
Web site.

Editor Settings

You may specify certain settings for the editor when used by the
content contributors. Seen below is the Editor settings

configuration.

Editor
Max Content Size: [553 bytes (blank for no limit)  AutoDetect Microsoft Word 2000 content: ¥
HTML Filter: " wall formad HTML @ xchtmi Show Style Sheet Info: ¥

 rninimal
Remowve tags, not |f|:-nt Renmove tags and |
conbent within: content within:
REmiowe Remowve tags with no

tul 9
Attributes: |S e attbutes: |5|:|.an

Remowve End tags: |
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Use the following table to setup your editor as needed.

Field

Description

Default

Max Content Size

Enter the maximum number of bytes that one content
block may contain. Leave this field empty to set no size
limit.

65536 Bytes

no attributes

editor if there are no attributes assigned to the tag.

Auto Detect If this box is checked off, and you paste in content from Yes
Microsoft Word 2000 Microsoft Word 2000, eMPower will detect this then
contents. properly clean the HTML code for higher performance.
HTML Filter Select the HTML filtering option that you prefer XHTML
* well-formed HTML
e xhtml
®  minimal
Show Style Sheet When checked off, there will be a link on the editor Yes
Info window that will allow users to view the style sheet.
Remove tags, but Specify HTML tags that you would like to strip out of the Font
not the content editor. Tags in this field will be stripped out, however,
within. content within the tags will remain.
Remove tags and Specify HTML tags that you would like to strip out of the
content within editor. Tags specified in this field will be stripped out
along with all content contained within.
Remove Attributes Specify HTML tags that you would like to have attributes Style
stripped out of.
Remove tags with Specify HTML tags that you would like to strip out of the Span

Remove End Tags

Specify ending tags that you would like to have stripped
out of the content blocks.

The next section will give examples of the five editor options that

will strip out tags, content, and/or attributes.

Remove Tags, But Not The Content Within

For this example, we have set this field to remove <font> tags, but

not the content within.
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Before:

Ektron eMPower

WYSIWYG View HTML View
<P><FONT style="BACKGROUND-
[ SR TR SRS R e LN R = COLOR: #ffff00” face=Tahoma
color=#000080 size=6>Ektron
J_IDefauItStyle ~ Marmal - | B 5r u eMPower</FONT></P>

After this content is entered into the editor, and the HTML is

cleaned, you will then have the following result:

WYSIWYG View

HTML View

JRCS R - N Ta  SR

Idu I** Eu I -

“DefauItSt_l,lle * Momal -

Ektron eMPower

<P>Ektron eMPower</P>

Remove Tags With No Attributes

Notice that the content remains, but the font tags have been
stripped out of the HTML.

For this example, we will show how removing tags with no

attributes works. The configuration for eMPower is set to remove
<span> tags that have no attributes set.
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Before:

This content uses a span tag with attributes,
This content uses a span tag with no attributes,

WYSIWYG View HTML View
<P><SPAN style="COLOR:
#0000ff">This content uses
J.| Detault Style Nomal | B I UA | | a span tag with attributes.</

SPAN> </P>

<P><SPAN>This content
uses a span tag with no
attributes.</SPAN></P>

Once the content is in the editor, and the HTML is cleaned, the

result will be as follows.

This content uses a span tag with attributes,
This content uses a span tag with no attributes,

WYSIWYG View HTML View
<P><SPAN style="COLOR:
#0000ff">This content uses
- - B O
JJ Defauilt Style Mormal | U A | | a span tag with attributes.</

SPAN></P>

<P>This content uses a
span tag with no
attributes.</P>

Notice that the content remains the same, however, the span tag
for the bottom content was removed because there were no

attributes assigned to it unlike the top content which had a color

assigned to it.

Remove Tags and Content Within

This field gives you the option to remove the tag, as well as the

contents within the tag. One example of this might be to remove all

the <script> tags in a content block.
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Before

WYSIWYG View HTML View

<P>Here is a script tag:</P>

JJ Default Stle = Narmal SR <P><script>//<!-- This is a content in a
Y script tag

. . [I--> </script></P>
Here 15 a script tag:

b
Notice that we have added fake script at the end that links to the
Ektron Web site. Since we specified to remove all <script> tags,
when the HTML is cleaned, it will be stripped out as shown below.
WYSIWYG View HTML View

<p>Here is a script tag:</p>

“Defaultﬁtyle * Mormal -

Here is a script tag:

As stated earlier, this can be useful for stripping out <script> tags
that are not wanted on your Web site.

Remove Attributes

This option is used to remove the attributes of a given tag, but not
strip out the tag itself.
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Before

WYSIWYG View

HTML View

”Uerault':it_l,lle = Marmal

B £ U A

<H1 Style="color: green; font-
size: 37px; font-family:
impact”> Welcome to my

This is a story about my life... |

site!l</h1>

= l <P Style="text-indent: 1cm;
CICOME 10 MY SHE! | ccoroun yeiow on:

family:andy”> This is a story
about my life...</p>

After this content is entered into the editor, and the HTML is
cleaned, you will then have the following result

WYSIWYG View

HTML View

J_| Drefault Style

* Heading 1

T||I:I £

|

Welcome to my site!

This is a story about my life...

<H1>Welcome to my site!</H1>
<P>This is a story about my life...</P>

In this example, notice how the style attributes were removed from
the content, but the actual tags remained intact.

Library Options

You may specify the location that images and files will be uploaded
to, as well as the types of images and files that can be uploaded by
content contributors.

Library
:H:H_.me'i Ec:'\lnttpuh'\wuwrnnt"..t mpowersamplele Extensions: Idnc.pdf,xl:_.p pt.zip
:::Ha_.?e mhad Ec:"-.lnctpuh'kwuwrunt\.e mpowersamplele Extensions: IgiF_._'ip-g Jpeg
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Modify this section of the configuration according to your needs.
Use the following table to help you.

Field Description Default

File Upload Path Enter the folder location where all files will be [Absolutepath]\emplibrary
uploaded.

File Extensions Enter the file extensions that are permitted to doc,pdf,xls,ppt,zip

be uploaded to the folder location. Use a
comma to separate multiple formats; do not
include preceding periods. Enter in the format

doc,pdf,xls
Image Upload Enter the folder location where all images will [Absolutepath]\emplibrary
Path be uploaded.

Image Extensions Enter the image extensions that are permitted gif,jpg.jpeg
to be uploaded to the folder location. Use a
comma to separate multiple formats; do not
include preceding periods. Enter in the format

gif,jpg.jpeg

Other Options

You may modify the format of the ColdFusion tags that you will be
using for eMPower in this area.

Dther
Conbent Menus: E Icons - I Extensions: I Dreamweaven Ultradey 3
Insart Tags: E-e‘:cfrnn-cluln tamplata="",., > ;I CFFILE Moda: IG.-!-ﬂ
Use the following table to assist you in choosing the options that
are right for you.
Field Description Default
Content Menus Select whether to display the eMPower Icons

Content block menus as the DHTML menu,
or by using Icons.
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Field

Description Default

Extensions

Choose between Macromedia Dreamweaver/Ultradev
Dreamweaver/UltraDev or None. This will
be explained later in the manual.

Insert Tags

Choose the format of the ColdFusion tags <cfmodule template="">
that will be inserted into your templates.
Ektron recommends using <cfmodule
template=""...>, unless you are calling the
custom tags from your /Cfusion/Custom
Tags directory.

CFFILE Mode

Optional. Defines permissions for a file on 644
Solaris or HP-UX. Ignored in Windows.

Update Setup

Click Update Setup when finished. A confirmation message will be

displayed. You may close your Work Area and return to the
eMPower view of your Web site, or select another task from the

menu.
Update Setup

After you complete the initial configuration, you should organize
and define the Web site templates, content, and Users.

These topics are detailed in the following sections of the manual.

System Reports

System reports summarize three aspects of the eMPower
application for your reference:

e Content Status - a list of all content blocks with their status
information.

e User Help - alist of all custom help content and their
associated categories and subcategories.

e Users - a summary of system Users, their associated User
Group and current email address.
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To view system reports, you must have administrator privileges.
This menu is not available to Users that have only content editing
or publishing privileges.

Content Status Reports

The status of all content blocks, whether they are checked out,
published, or submitted for approval, can be viewed from the
eMPower Administrator Work Area.

To view the content status report:

1. From the Administrator Work Area, follow the menu path
Setup > Reports > Content Status

m Administracor - MICroso nLerner cxplorer

s
Setup

Configuration
Reports Content Status ower ¥
User He
@ MNew Content B
) ~ |Users
This shows a list-rrrerwrreorrereometk s that

available for other Users to edit, but thewv has

to generate and display the report, shown below.
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Content Status Report

I\.I:I.'\-J'-I'JLNHE

Status User Content Group Main Category  Public

Published
Publizhad
Fublished
Bublizhad
Fublished
Publishad
Published
Publishad
Published
Publishad
Published
Fublishad
Published
Published
Published
Publizhed
Published
Published
Published
published
Fublizhed
Published
Publizhed
Published
Publizhed
Published

Sample Sete
Earnple Sita
ehPower

Eample Eita
Sample Sits
Eamplea Bita
ahPower

Barmnple Sita
Sample Site
Bampls Sita
Sample Site
Eample Sita
Sampls Sie
Eample Sita
Sampls Sits
Eample Bita
Sampls Sits
Eample Bita
Sampls Sits
Eample Bita
Sampls Sits
Eample Bite
Sampls Sits
Bample Sita
Sample Site
Sample Site

General
Prodicts
eMPorer Halp
Eupport
About Us
about Us
ehPowar Halp
Froducts
Praducts
Products
Praducts
Support
Suppart
Eupport
Suppart
Eupport
Suppart
Eupport
Suppart
Support

Suppart
Support
Suppart
Eupport
Abouk Us
About Us =l

R O O A O A SRS

[ Bfocdintanet -

2. Click on a column heading to sort the list of content blocks
according to that criteria.

Field

Description

ID

The unique identification number assigned to each
content block.

Content
Title

The name of the content block. To preview the content
in a separate window, click on the title.

Status

The current status of the content, whether it is awaiting
publication, in the process of being edited, or published.

User

The name of the most recent User to check out the
content block.
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Field

Description

Content
Group

The group name with which the content is associated.

Main
Category

The main category with which each content block is
associated.

Public

A check indicates that the content is available for public
viewing.

3. When you finish reviewing the content status, select another
task from the Administrator Work Area, or close the browser
window to return to the eMPower view of your Web site.

User Help Reports

All content blocks that comprise your custom help system are
listed in a summary report. To view the User Help report:

1. From the Administrator Work Area, follow the menu path
Setup > Reports > User Help
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Configuration

Reports

o MNew Content B

This shows a list-m

Users

M Content Status

ks that h

available for other Lsers tn:u edit, but they hawve

to generate and display the report, shown below.

:i Work Areas of Adan Admmislralor - Microsoll Inberned Explarer

User Help Report

LR R R A N

Addeng & Hew Dosument
Chack Jut

Save and Check In
Unda Chadkaut

Save and Submit
Rastors

Fublich & Cedine

Wiew History

Wiew Differences

Menu

(1) User Help
(L) User Halp
() User Help
(L) User Halp
[2) Uzer Help
(L) User Help
() Uzer Help
(L) User Help
[2) Uzer Help

Category

(1) Adding Hew Doournents
(2] Ravision Control

[2) Rewirion Contral

(2] Rawision Contral

(2] Rewirion Contral

(2] Ravision <ontrol

(2] Rewirion Contral

(2] Ravision <ontrol

() Revirion Contral

[ @ cclintanet
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2. Thereport columns are detailed below. Click the heading name
to sort according to column heading.

Field Description

ID The unique identification number assigned to each Help
content block.

Title The title of the help content block.

Menu The main category with which the help content is
associated.

Category The subcategory of Menu under which the help content
is displayed.

When you have finished reviewing your Help, select another task
from the Administrator Work Area, or close the browser window to
return to the eMPower view of your Web site.

Users Reports

The Users Report is a summary of all personnel authorized to log
in and utilize eMPower. However, you can only add or modify User
information from the Users menu.

To view the Users report:

1. 1. From the Administrator Work Area, follow the menu path:
Setup > Reports > Users

Ham Administracor - FIICroso nLerner cHplorer

P Setup Centent Users Help
4 Configuration
Reports Mcontent Status [Power Work Area

' User Hel
.D} MNew Content B b

ks that have been Sav
to edit, but they have not yet been

This shows a lis
available for other Use

to generate and display the report, shown below.
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Users Report

o User Name  First Last Email User Group
adrmin Adsm  Adminiskrator yoursmisil@vourdornasin com Hdrmin group
Ladit John Edit alias Byourannail oo Contant Contributors
publish darim Pyblish alisr@voyramsil. com publishers

[ focdinanet -

2. The Users Report lists all current eMPower personnel, their
email addresses, and the User Group to which they are
assigned. You may change the order of this list by clicking on
any report heading to sort the list according to the selected
heading.

Field Description

User Name The name used to log in to eMPower.

First The first name of the User.

Last The surname of the User.

Email The email address of the User. Click on the address to
open a new mail message from your default mail
application.
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Field

Description

User
Groups

The User Group to which the person is associated. The
group determines the level of content modification and
publishing allowed.

3. After reviewing User information, select another task from the
Administrator Work Area, or close the browser window to
return to the eMPower view of your Web site.
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Content Area

Content Management

Access all tasks associated with Web site content from the Content
Management page. Only eMPower Users with Administrative
privileges are able to access Content Management.

All eMPower management areas are designed around a tree
structure that allows you to easily review how the components of
your Web site are organized. Content Management looks very
similar to Template Management

Opening the Content Management Tree
To Navigate to the Content Management tree:

Login with administrative privileges.

From the eMPower view of your Web page, select:

Menu > Administrator Work Area or click Work Area
3. From the menubar at the top, select:

Content > Content Management

m Administrator - Microsoft Internet Explorer

Setup Content Users Help
Content Management
Templat! anagement [pwer Work An
Fonts ]

.,DJ MNew ConteTt BUTToTT
This shows a list of new content blocks that have be

to open Content Management.

There are two frames in the Content Management tree, shown
below.
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Content Managemeant

B Ahttp://192.168.0.156 /eMPowerSm Web Site: hittp:// 102, 168.0, 156 /e MPowerSample /
— Sample Site

B eMPower

& Add 8 Conktent Group

* Thetree frame, on the left, contains the name of your Web site
at the top. Beneath the Web site are the names of all the
Content Groups, Main Categories, Categories, and Sub
Categories. Under each folder are the titles of all content
blocks that are associated with that content group.

- Content blocks are identified by the content block icon:

* The action frame, on the right, lists all the tasks that may be
performed on the folder or content block selected in the tree.

Content Groups & Categories

Content Groups and Categories are folders under which content
blocks are placed. They allow you to group content blocks under
one name. In fact, Content Groups serve three different purposes:

* Help you organize your site by grouping content blocks of a
similar type under one group name.

* Allow you to assign access permissions (e.g., view, edit,
publish) to User Groups for each Content Group.

* Allow you to set up an approval process by content group that
each block of content must go through before it can be
published.

Content Groups make it easier for you to track the content that
makes up your site.

For example, if you were putting together a Web site for a
newspaper, you could create a group called Sports. Under this
group you could put all sports related content blocks. A Content
Group could be thought of as a file folder.
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Once you have created this group called Sports, you could create
User Groups called Sports Writers, Sports Editors, Sports Chiefs.
For each of these groups you could assign distinct permissions
under which they could access these content blocks. For example,
the Sports Writers could have Edit, Add, Delete and Restore
permissions. The Sports Editors might have View, Edit, and
Restore permissions and the Sports Chief could have view and
publish permissions.

Content Group Categories help you organize content blocks in
your site by grouping and building relationships between content
blocks. After building your site you will be able to easily locate
content blocks by knowing the category to which it belongs.

Categories sort information for Groups. They are a way to further
organize content that shares similar content or information.
Categories further refine group types and build relationships
between content. There are three levels of categories in which
content may be placed:

* Main Categories

e Categories

e Subcategories

Continuing with our newspaper analogy, you could create a
Content Group called Sports. Under that group, you could create a
main category called Winter Sports. In turn, that main category
could have categories such as Skiing, Skating, Hockey, etc.

Subcategories within Skiing might include alpine skiing and nordic
skiing.

Content Groups
Adding Content Groups

Access all content-related tasks from the Content Management
Tree. To create a new Content Group:

1. 1. From the Administrator Work Area, follow the menu path
Content > Content Management
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m Administrator - Microsoft Internet Explorer

Content Management

Templat 'h anagement nwer Work An

Fonts »
o MNew Conterrt Borron

This shows a list of new content blocks that have be

The Content Management tree will open in your work area.

I Content Managemeant

’ B Shttp:/ /192, 168.0, 158 /eMPoweriar wab 5j 0.156/eMPowerSample /

B sample Sita * Add 3 Content Group

B 1 aMPawer

Your Web site structure is shown in the left frame; the Web site
address is at the top and the content groups in the site are
listed below.

2. Click on the name of your Web site in the tree. All available
actions are displayed in the right frame.

3. Select Add a Content Group. The following form will display in
the right frame.
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Content Management

O :

e J Sarmple Ste
B emPoser Hanne [Hiu Caontent Group

Add Content Group

Dascription: [Dezciption...|

Approval Process:

@ If the comtent iz modified duing the approval process, allow
the approval process to continue,

{~ U tha cortant id rmodifiad dusing the approval precesi, rertan
tha approval process from tha begining.

Perminlsshons

User Group Wimw | Auddd | Eddit | Delote | Restars | Publish
Adeviin, group M F|F| = [
[Eomtmts FlRlE| | r | &
oublishars Flr|r]| = r =

| Pruslsdic W

(i ron |

i i ©
e [ e
4. Using the table below as a guide, fill in the Add Group form:
Field Description
Name Enter a title for the Content Group.
Description Enter a description of this Content Group.

Approval Process

Select your preferred method of proceeding through the publishing chain
after content has been modified.

Permissions

For each User Group displayed, check the box(es) to permit Users, that
belong to the respective User Group, to perform the functions stated in
each of the columns.
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If there is more than one User Group with publishing

permission, you must determine the order in which the content
will be approved.

5. Click Order to open the Set Publishing Order popup window.
Use the up and down arrows to place the User Groups in your
preferred order.

/3 Set Publishing Order - Micrus':' O] x|

Teing the arrows keys to the right, move
the highlighted usergroup within the
appraval arder.

First F
publishers v

Approval Order

[
&] Done l_ l_ 4 Internet v

6. When you have finished setting the Publishing Order, click on
Set Order to save the settings, or click Cancel without saving.

7. Click Clear if you want to remove publishing permission from
all User Groups.

8. Atfter filling in the above fields, click Add Group. If you wish to
cancel, select another option from the eMPower administrator
menu or close the window.

Editing Content Groups

You can modify the permissions in each content group from the
Content Management tree. To edit a Content Group:

1. From the Administrator Work Area, follow the menu path:
Content > Content Management
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Content Management

Templat 'h anagement nwer Work An

Fonts »
o MNew Conterrt Borron

This shows a list of new content blocks that have be

to view the content management tree. All content groups are
listed in the level immediately below the Web site.

2. Click the name of the content group to display your available
tasks in the right frame.

I Content Management

’ B A htto://192,168.0.156/eMPoverSamy Wab Sita: http:/f192,168.0,156/ aMPowars ampla/
HL) Sample Site cnnd , ) Group

B aMPowar
EH _ Hew Content Group

® add Main Category

3. Click Edit Content Group.
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Content Management

e

O :

B Sarmple Site

Edit Content Group

L ampower [T —_— [wew content Group
B i Hew Content Group Dascription: [Termigtion..
Approwval Process:

i@ If the comtent iz modified duing the approval process, allow
the approval process to conbinue,

{~ I tha cortant id rmodifiad dusing the approval precesi, restart
tha approval process from tha begining.

Perrinlsshons

Uner Group Wi | Audd | Edit Delete | Restors | Publish
kv, group M F|F| 5 [
[Eomtmnts FlRlE| | r | &
ublishers Flr|r| 7 r [
Pulslic W

Update Group

1 | =l
&) ore = s R v g
4. Modify the information on the Edit Content Groups page
using the following table as a guide..
Field Description
Name Edit the title for the Content Group.
Description Edit the description of this Content Group.

Approval Process

Edit your preferred method of proceeding through the publishing chain after
content has been modified.

Permissions

For each User Group displayed, check the box(es) to permit Users to
perform the functions stated in each of the columns.
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5. You may also modify the publishing order within the Content
Group. Click Order to view the Set Publishing Order dialog.
Use the arrows to modify the order in which each User Group
will approve the modified content for publishing on the Web
site.

6. Click Update Group to confirm your action or close the window
to cancel it.

Deleting Content Groups

You can remove Content Groups from eMPower by using the
Content Management tree.

WARNING! You cannot delete a Content Group that contains active Content Blocks.

To delete a Content Group:

1. Navigate to the Content Management tree. From the
Administrator Work Area, select:

Content > Content Management

m Administrator - Microsoft Internet Explorer

Content Management

anagement [PWer Work An

Fonts 2
@ MNew Conterrt Borron

This shows a list of new content blocks that have be

to view the Content Management tree. All Content Groups are
shown in the left frame.

2. Select the Content Group that you want to delete. All actions
that you can perform on the group are listed in the right frame.
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Content Management

) Bl A htep:/f192 166, 0,1%6/eMPoverSam, Wab Sita hittp 1/ 192, 168,0, 158/ aMPowarS ampla/
—l sarnple Site
= sample Site Content Group: New Content Group

E | aMPowar

& Contant Gmop * Dalate Content Group
i. & :

3. Select Delete Content Group. The name and description of
the selected Content Group is shown in the right frame.

Delete Content Group
Mame: Mew Content Group

DescHpbon: Cescription...

Delete Group

Verify that this is the correct group to remove from eMPower.
Click Delete Group.

A pop up window shows up confirming whether you are sure
that you want to delete the content group. Click Ok if you are
sure or click Cancel to return to the content management page

Main Categories

Main categories are the top-most level of organization for content
blocks. Categories and subcategories may be placed beneath a
main category to further organize content.

You may assign default text or a style sheet to a main category.
This will cause all content blocks in the main category or its
category or subcategory to automatically contain the default text or
use the style sheet.
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Adding Main Categories
Add a main category from the Content Management tree.

1. 1. From the Administrator Work Area, follow the menu path:
Content > Content Management

m Administrator - Microsoft Internet Explorer

Content Management

Templat 'h anagement [ower wWork An

Fonts 4
o MNew Contert BorToTT

This shows a list of new content blocks that have be

to display the content management tree. Your Web site and all
content groups are displayed in the left frame of the content
management tree.

'
I Content Management

, El 2 httn //192.158.0, 156/ aMPouSrEAY wab Sita: http://192.168.0,156/aMPowarSample/
B 1 sample Site Content Group: Mew Content Group

El
B5 aMPovar * Edit Content Group

B A Mew Content Group . . —

® Add Main Category

2. Click the Content Group under which you would like to add a
Main Category. The Add Main Category page will open in the
right frame of the content management tree.
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Content Management

e

O :

B Sarmple Site
B emPoser

B i Hew [ontent Group

Add Main Category

LB L oH I

Flease erter a filename for the optional Style Sheet, induding the ", css®
wxtanzsion (Ex: style.css).

Style Filenarme:
hittp 1192, LEB. 0, L6/ aMPowerS armpley

Drefault Text:
Add Main Category
Al | sl | =l
@i pore [ [ oeeeme
3. Fillin the form using the following table as a guide:
Field Description
Name Type in a descriptive name for the category.

Style Filename

Enter a filename for an optional style sheet. The formatting contained in the
style sheet will be applied to all content blocks within the main category. If a
style sheet is used for a Main Category, it will take the place of the
eMPower default style sheet.

Default Text

Click the Edit button, and use the editor to enter and format any default text
that will be used in every content block created in the Main Category.

4. Click Add Main Category to save. A confirmation message

that a new main category has been created will be displayed.
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Editing Main Categories

The name and default text of any existing main category may be
modified.

To edit a main category:

1. From the Administrator Work Area, follow the menu path:
Content > Content Management

m Administrator - Microsoft Internet Explorer

Content Management

ower Work Ar

Template,_lanagement

Fonts »
o MNew Conterrt Borton

This shows a list of new content blocks that have be

to display a list of existing categories.

2. Navigate through the Content Management tree and select the
main category that you want to edit.

l Content Management

D B3 htt:/f152.166,0,156/ s MPowarSamy Wab Sita: http:/f192.168.0,156/eMPowarSampla/
f B Sampla Site

Content Group: Mew Content Group
EHL eMPover s tegory

| Mew Lonbent \aroup gary
E A Mew Content Srou * Edit Main Cabesor
E A Mew Main Category .

3. Select Edit Main Category to view its default text.

eMPower Administrator Manual, Version 3.7 66



:—] Work Area of Adam Administrabor - Microsoll Internet Explorer

Content Management

O :

B sample Site Edit Main Category

B emPoser
B4 Haw Contart Sroup
Bl A s Main Catsgory

wames [Miew Main Calegony

Flease arter a filename for the optional Style Sheet, induding the ", css™
wxtansion (Ex: stele.css).

Style Filenarme:
hittp 1192, LEB. 0, L6/ eMPowersS amiphey

e

Drefault Textn

Eo|

Update Main Category

o | slal |
T e

Modify the name and default text as required.

5. Click Update Main Category to save your changes. A
confirmation of the change will be displayed.

Deleting Main Categories

Any existing content main category can be deleted.

WARNING! When you delete a main category, you also delete the categories, subcategories,
and content blocks that are associated with it.

To delete a main category,

1. 1. From the Administrator Work Area, follow the menu path
Content > Content Management
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Content Management

Templat 'h anagement nwer Work An

Fonts »
o MNew Conterrt Borron

This shows a list of new content blocks that have be

to display a list of existing categories.

2. Navigate through the tree, then select the name of the main
category that you want to remove from eMPower.

Content Management

’ B2 htte://192.168.0.156/eMPovarSam Web Site: http /192, 168.0, 156/ eMPoverSample/
B sample Site
Content Group: New Content Group
B eMPower

Main Category: Mew Main Category
E 3 Hew Content Group
E 3 New Main Category

® Delate Main Catagory

3. From the available tasks, select Delete Main Category.

4. A summary of the main category parameters are shown in the

right frame.

Delete Main Cateqory

Hame: Mew Main Category

Style Filename:

Mf A

Delete Main Cateqory
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5. After you ensure that this is the correct category to remove,
click Delete Main Category.

6. After viewing the confirmation, select another task or return to
the main menu.

Categories

Content categories that you define for your Web site provide a way
to organize the content blocks within each main category.

Adding Categories

Before you can add a category, you must have a main category
with which you want to associate the new category with.

1. 1. From the Administrator Work Area, follow the menu path
Content > Content Management

m Administrator - Microsoft Internet Explorer

Content Management

anagement [pwer Work An

Fonts »
@ MNew Conterrt Borton

This shows a list of new content blocks that have be

to display the content management tree. Your Web site and all
content groups are displayed in the left frame of the content
management tree.
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? B ‘A http: AE2.0, MPowarSam Web Site: http /192, 1668.0. 156/ eMPowerSample/
i | i

= Sample Site Contant Group: Mew Content Group

B eMPower

B 3 Hew Content Group
B 3 Hew Main Category

Main Category: New Main Categoiy

& Edit Main Category
Ll

o Add Cate gory

2. Navigate through the tree and select the Main Category under
which you would like to add a Category. The Add Category
form displays in the right frame.

Add Category

Name: |New Category

Add Category

3. Enter the name of the new category in the Name field.
4. Click Add Category.

Editing Categories
Any existing category description may be modified.
To edit a category:

1. 1. From the Administrator Work Area, follow the menu path
Content > Content Management
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Templat 'h anagement nwer Work An

Fonts »
0 MNew Conterrt Borron

This shows a list of new content blocks that have be

to display a list of existing categories.

I Content Management

’ = wajm wab Sits; htbp:/f192,168.0, 156/ eMPowerS amplef
i | i
@ Sample Site Content Group: Mew Content Group

EH  emMPowear
E A Haw Content GrnuE

El' 3 Hew Main Category
El 3 Haw Catagory

Main Category: New Main Tategory
Catag ateqgory

& Edit Category

e add Subcalugur!

2. Select a category that you want to edit from the list. A form
containing a description field is displayed.

Edit Cateqory

Mame: INEW Category

Update Cateqory

3. Modify the name.

4. Click Update Category to save your changes. A confirmation

of the change will be displayed.
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Deleting Categories

Any existing content category can be deleted.

WARNING! You cannot delete a category that contains active content blocks.

To delete a category:

1. From the Administrator Work Area, follow the menu path
Content > Content Management

m Administrator - Microsoft Internet Explorer

Content Management

”h anagement [@Wer Work An

Templat

Fonts 4
o MNew ConteTt BotToTT

This shows a list of new content blocks that have he

to display a list of existing categories.

I Content Management

’ B Abtte;//192.168,0.156/sMPowarsam Wab Sita: http://192.168.0.156/aMPowarsampla/
B Sample Site Content Group! New Comtent Group

Z _IM Main Category: New Main Category
B A Hew Contant Group Catagory: Naw Cat
E 3 Hew Main Catagory

j=Ty

2. Click a category to display its description. Ensure that this is
the correct category to remove.
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Delete Cateqory

Name: Mew Category

Delete Category

3. Click Delete Category. A confirmation panel is displayed.
4. Click OK to delete the category.

Content Subcategories

Content subcategories help you further organize and maintain the
contents of your site. Subcategories help you group and build

relationships between content. They help you filter content blocks
of the same type which permit you to easily locate content blocks

after building your site.

Adding Content Subcategories

Before you can add a subcategory, you must have a content
category with which you want to associate the subcategory with.
See “Adding Categories,” for detailed information.

To add a subcategory:

1. From the Administrator Work Area, follow the menu path
Content > Content Management

m Administrator - Microsoft Internet Explorer

Setup Content Users Help
Content Management
Templat! anagement [pwer Work Ar
Fonts 3

.DJ MNew Conterrt Borron

This shows a list of new content blocks that have be

to view the Add Subcategory form, showing all types and
categories that are part of the Web site.
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y B3 hitp//192.168.0.156/aMPovarSamy web Site: httpiff152.168.0,156/eMPoverSample/
(175 | i
B sampls site Content Group: New Contant Group
1 apMPower

Main Category: New Main Category
B 2 Hew Content Group Category: Mew Category

B A new Main Category e Edit Cataao

E A Mew Category
l‘ # Add Subcategory ’

2. Check the Category under which you want to create a new
subcategory.

3. Enter atitle for your new subcategory in the Name field.

Add Subcategory

Mame: |New Subcategory

Add Subcategory

4. Click Add Subcategory to add the new subcategory. A
confirmation of the addition will be displayed.

Editing Content Subcategories
The name of any existing subcategory can be modified.
To edit a subcategory,

1. Follow menu path:
Content > Content Management
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m Administrator - Microsoft Internet Explorer

Content Management

Templat 'h anagement nwer Work An

Fonts »
0 MNew Conterrt Borron

This shows a list of new content blocks that have be

to display a list of existing categories and subcategories in an
expanded tree format.

I Content Management

' B A http://192.168.0.156/aMPowerS army web Sita: hitp://192,168.0,156/ eMPowers amplaf
E%M Content Group: Hew Content Group
B eMPower

Main Category: Mew Main Category
B3 Hew Content Group

B3 Hew Main Category
B3 naw Category
B 1 Mew Subcategory

Catagory: Haw Catagory

2. Select a subcategory to view Edit Subcategory.

Edit Subcategory

Mame: |New Subcategony

Update Subcateqory

3. Modify the subcategory name in the text field.

4. Click Update Subcategory to save your changes. A
confirmation of the change will be displayed.
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Deleting Content Subcategories

Any existing content subcategory can be removed from the system
database.

WARNING! When you delete a subcategory, you also delete the content blocks that are
associated with it.

To delete a subcategory:

1. 1. Follow menu path
Content > Content Management

m Administrator - Microsoft Internet Explorer

Content Management

Templat ‘h anagement [pwer Work An

Fonts 4
o MNew ConteTt BotToTT

This shows a list of new content blocks that have be

to display a list of existing subcategories.

I Content Management

’ B http /152, 168.0. 156/ eMPowerS arm, Wab Sita: htp:/f152,162,0. 156/ aMPovarsamplel
B sample Site Content Graup! New Content Graup

Ed
= sMPovar Main Category: New Main Category

B A mMew Content Group

Categary: Hew Category
B3 Hev Main Catagory Subcategory:  Mew Subcategory

B 2 Mew Category

B A Hew Subcate * Delete Subcategory

2. Select a subcategory from the list. A description of the
subcategory is displayed.
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Delete Subcateqory

Mame: Mew Subcategory

Delete Subcateqory

3. Click Delete. A confirmation panel is displayed.
4. Click OK to confirm your action and remove it.

Content Blocks
The lowest level in the Content Management Tree is the actual
content block. You will not be able to create a new content block or
edit an existing content block from the Content Management area,
but you can perform certain tasks on the content blocks including:
* Preview a content block
* Delete a content block
* Move a content block

Apart from all the tasks you may perform, there will also be
information about the content block.

Content Management

Bl A http //192.168.0.156/eMPoverSamal Web Site: http:/f192.168.0, 156/ eMPowerSample/
Bl A sample Site Content Groupt Sample Site
B About Us Main Categary! About Us

E 11cb Listings
[i] Careers
[Z Jobs at RS International
[ sarve Contral Enginaar

Category: Job Listings
Tamplate Titla: hr.cfm

Template Filenarme: hr.cfm

& Comtent Status: Approved
& Plastic Molder Contant Titla: Carears
[ i News/Events Content Id: 7

| Product
2 gal ) ® Praview Content Block

EJM ® Daletes Sortant Blodk
EH A General

B ] aMPowar

® Move Content Block

E 1 New Content Group
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Notice the following information that is displayed for the content
block:

* Web Site

e Content Group

e Main Category

e Category

* Subcategory

e Template Title

e Template File name
¢ Content Status

e Content Title

e ContentID
* Preview

* Delete

* Move

Previewing a Content Block

If you would like to preview a content block in the content
management console:
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1. Begin by navigating through the Content Management Tree
until you find the content block you would like to view.

Content Management

B A htp /192,168 0,156/ eMPowarSamp| Web Site: http /192, 168,0.156/eMPoverSample/
= - Sample Site Contant Group: Sample Site
B3 About Us Main Cabtegory: About Us
= _'I.jnb Listings Catagorn: Job Listings
& Lareers Template Title: b efm

.
=) Jobs at RC International Template Filename: hr, dm

.; Servo Conkral Enginesr Conbant Statusi Approved
& Plastic Molder
Bl Hews/Euants
B L Products
Bl Support
=8 1
B &Genara * Move Corntent Black
BLlaMPowar

B L1 Hew Content Group

Content Title: Careers

2. Click on the Preview Content link on the right side, and the
content will be displayed on the right part of the screen.
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n'n.'a'n-rl-: Area ol Adamn Admdnistrabor - Microsolt Inbernet Explorer

Content Management

A http:/ 192 5B,
| He £t wew Fovoites Tock Hel

Seryo Control Engineer #1234 (11092001 10:07:41 AM)

Experianced servo anginesr with 5 years exparence. First shift opportunities avaiishis.

|+ - - Q[ 44| DiSesrch GiFsvorkes @veds (3| S B D

dckess [ €] Htp:1152. 166.0. 156(eMPower Sample empower spreview, chmidos_id=7 - =] @6

Lrks E[CMSIONASP E[CMSI0CF E]OMS200  AE|eMPower  E]CMTWS Host  E]CMIWS Clent -
=l

=l
HEE T
| | =
[T [ terret .

Deleting a Content Block

If there is a content block that is no longer needed in the Web site,
you have the ability to delete it from the Web site. To do this:
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1. Begin by navigating through the Content Management Tree
until you find the content block that you would like to delete.

Content Management

Bl A hetp://192,168,0,156/ eMPoversampl Wab Sita: bt /f192.168.0, 156/ aMPowars amplaf
B3 Sample Site Carntent Graup: Sample Site
B3 about Us Main Category! About Us
B3 Job Listings Categar Jab Liskings

-_;_I Caresrs

Tamplate Title: bk, ofrn
& Jobs st RC International

o Termplate Filenarme: hr.ofm
& Servo Control Engineaer

Content Status: Approved
-ﬂw Content Title: Carcers
8 - News/Evants Content 1d: F

E L producks

B L Support

& Delete Content Block
B L) genarsl
B emMPower

E L) Hew Content Group

2. Click on the Delete Content Block task on the right side, and
there will be a quick description about the content block.
Delete Content Block

Content Tite: Careers
Delete Content Block

3. Click Delete Content Block to delete the content block.

You will be prompted with a confirmation window where you will
be prompted to restore the content block or permanently delete
it.

The content block [Careers) was successfully deleted. You will
have to manually rernove the Cold Fusion Tag out of the
termnplate [(Careers),

® Restore Content Block

® Permmanently Delete Content Block
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* If you click on Restore Content Block, the content will be
restored to its previous status and a confirmation message will
be displayed.

e If you click on Permanently Delete Content Block, the
content block will be removed permanently from the eMPower
database.

Moving a Content Block

The move content block command allows you to move a content
block from one Content Group/Main Category/Category/Sub
Category to another. This will be beneficial when you want to send
the content block to another content group to work on.

An example may be a content block on the Web site that is
controlled by Engineering, but needs to be transferred to
Marketing. Instead of physically copying and pasting the content
from that content block to a new content block for Marketing, you
can move the content block. When this is executed, the content
block will then follow the permissions and workflow of the location
it gets moved to.

To move a content block:

1. Begin by navigating to the content block in the Content
Management Tree that you would like to move.

Content Managemeant

B A http//192.168.0.156/eMPowarSampl Web Sita: http://192,168.0.196/eMPowerSample/
= < sample Site Contant Group: Sampla Sita
B About Us Main Category: About Us
= Jj‘:bﬂgﬁ Catagory: Job Listings
EM Templabe Tite: bir. efm

=l Jobs at RC Intemnational

et Tarmplata Filenama: hrofm
& Serva Conkral Engineer

Content Status: Approved
= Pl ic Mal
Blastic Malder Content Titde: Jobs at RC Intermnational
B News/Events Content Id: 26

L Prod
B Products & Preview Content Black

|2 | EuEEGﬁ
=1 I ( ’
23] Ganara ® Move Corkent Block
Bl amprovar

B Hew Content Group
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2. Click the Move Content Block task on the right side of the

screen. You will then see the move content area.

Move Content Block

Content Tite:
Jobs at RC International

Current Category:
Sarmple SitefAbout Usflob Listings

Current Template:

hrocfrm Chrocfm)
Destinaton Category:

Destination Template:

Browse |
Move Content Block

3. Click the Browse button to navigate to the folder that the

content block will be move to. When you click Browse, a new
window will open with another Content Management Tree.

2} htbp:/ /192, 168.0.1 56 /eMPowerSample/empower /movecontentmanager.cfim =181 x|
Select the folder you want to place the content block:
F A httpeff192.168.0.15¢/aMPowarSampla Content Group: Hew Content Group
B Sample Site Main Category: Mew Main Category
Category ! New Category
B L emPower Subcatagory: New Subcategory
B A Kew Content Group Dafault Taxt:
B 3 Hew Main Category Subimit i
B 3 Hew Category
1 Mew Subcategory
] 3| i Internst

4. Navigate to the folder you want to move the content to.
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5. Click Submit.

Move Content Block

Content Titde:
Jabs at RC International

Current Category:
Sarmple Sitefabout Usfdob Listings

Current Template:
b cfrn Cheocfrn)

Destination Category:
Mew Caontent Group/Mew Main Category/Mew Category/Mew
Subcategory

Destinaton Template:

The current ternplate belongs to a content group different than
the chosen destination content group so vou must selaect 2 new
termplate,

|Index (index.cfrm) j

Browse |
Move Content Block

6. From the drop down list, choose a template that you want the
content block to be displayed in.
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Destination Template:
The current ternplate belongs to the same content group as the

destination content group =0 you do not have to select a2 naw
termnplate.

Ahout (about.cfm) j

Index (index.cfm)

Froducts (products.cfm)
Suppon (suppart.cfm)

Mews (news.cfm

LAhout (about o)

Mews display (news_list.cfm)
Site map (site_map.cfm)
Template 1 (templatel.cfm)
Template 2 (templated.cfm)
Contact us form (contact_us.cfm)
Content Modified [content_modified.cfm)

7. When you have finished, click Move Content Block to move
the content block from the original folder to the destination

folder.
Move Content Block
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Template Management

Templates determine the layout and content of each Web page.
They contain formatting information and custom content tags to
place content blocks within the displayed Web page.

You can create layout information for each template by using
external authoring methods such as Allaire ColdFusion Studio and
HomeSite. Each template that you create must contain eMPower
content tags in order for eMPower to retrieve and display content
blocks.

You can access all template tasks from the Template Management
page. There are two ways to add a template to eMPower and
ensure that your templates contain the appropriate content tags:

e Add atemplate within the eMPower application.

* Register an existing template.

Both methods require you to modify your template by placing the
content tags where you want the content block to be displayed
within the template.

Dynamic and Static Templates

Regardless of how you create a template, there are two different
types of templates from which you can choose when creating or
registering your existing template.

* Static templates do not require that a URL parameter be
passed to them. Static templates retrieve the same content
block for each content tag that is placed in the template. The
actual content of those blocks may change due to
modifications made by content contributors, of course.
However, the identity of the content block remains constant.
Static templates do not appear in the selection list for content
contributors.

* Dynamic templates require that a URL parameter be passed
to them. On every page using a dynamic template, only one
content block is “dynamic”, accepting URL parameters.
Dynamic templates appear in the selection list for content
contributors.
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Understanding Template Creation

There are two methods of generating an eMPower template:

e Externally - First, create a template using an external
authoring application. Then register it in eMPower, which will
insert the appropriate custom content tags.

* Internally - Create a template within eMPower to add custom
content tags to it. Then, edit the template using an external
application to add the formatting information that your site
requires.

When you create a template within eMPower, or register an
existing template, you must designate it as either static or dynamic.
This designation determines the custom content tags that are
placed in it, and how it retrieves blocks of content for that tag.

The Template Management Tree

All tasks associated with templates are accessed from the
Template Management page. Only eMPower Users with
Administrative privileges are able to access Template
Management.

All eMPower management areas are designed around a tree
structure that allows you to easily review how the components of
your Web site are organized.

Opening The Template Management Tree:

1. 1. Log into eMPower with a Username/password combination
that has administrative privileges.

2. 2. From the eMPower view of your Web page, select:
Menu > Administrator Work Area

3. 3. From the menubar at the top of the work area, select
Content > Template Management
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am Administrator - Microsoft Internet Explorer

Content Management

hwer Work Area

New Contemt BorTon

This shows a list of

[ - o v

new content blocks that have been 8

to open the Template Management tree.

There are two frames in the Template Management tree.

Area ol Adam Admdnistrabor - Microsolt Inbernet Explorer

Template Management

Wak Sita: hitpa 192, 16%.0. 156 e MPower armpla
B ) Sarnpls Sits

B ) amibovar & Craste Static Template

B - Haw Contant Sroup w narmic Tamgpl

® Raegistsr Dynarmic Termplaks

® Ragidber Stakic Tamplata

al | i

[T T et
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* Thetree frame, on the left, contains the name of your Web site
at the top, and beneath it, the names of all content groups.

Under each heading are the names of all templates that are
associated with that content group.

- Dynamic templates are indicated by the following icon.

=]

- Static templates are indicated by the same icon, but with a
blue border.

- Global Templates may be indicated by either a blue or plain
icon. They are listed under the topmost folder, usually the
Web site name, and may be used in all content groups.

* The action frame, on the right, lists all the tasks that may be
performed on the folder or template, selected in the tree. The
tasks you can perform include:

- Add Template

- Edit Template

- View Template

- Delete Template
- Add Tag

Adding Templates

There are two methods of adding a Web page template to
eMPower:

* Register an existing template- Create a template using an
external authoring application first, then register it with
eMPower to insert the appropriate custom content tags, or

* Create a new template - Create a template within eMPower to
add the content tags, then edit it using an external application
to add the formatting information that your site requires.

When you create a template within eMPower, or register an
existing template, you must designate it as either static or dynamic.
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This designation determines the custom content tag that is placed
in it and how it retrieves blocks of content for that tag.

Adding a template involves first creating the template within
eMPower and then saving it. Once saved, you should open the
new template in your favorite Web editor. When you open the new
template using this tool, you should not remove or modify the
custom ECM tag.

Adding A Static Template

1. From the Administrator Work Area, follow the menu path:
Content > Template Management

am Administrator - Microsoft Internet Explorer

Content Management

L U e er Work Area

' Fonts
0 New ConteTt BocToTT

This shows a list of new content blocks that have been 8

[ - o (R o ' [

to open the Template Management tree.

Template Management

B J_hthnff 192.168.0.156 /edPou Web Site: http://192.168.0.156 /feMPowerSample /
Bl 5ample Site

B _1 New Content Group

-~ mnplate

® Register Dynamic Template

® Ragister Static Templata

2. Select the Content Group under which you want to create a
template. You may also select your Web site itself, to add a
template “globally” to the site. You may use global templates in
all Content Groups.
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3. From the available tasks listed in the right frame, select Create
a Static Template.

4. Enter the template title and filename and click the Next button.

Create a Static Template

Please enter a title for this new template (Ex: AboutUs]. Thiz template is a static template and
will not require a url parameter (7url. doc_id=%X)., Static ternplates are not displaved on the
selection list for Content Contributers,

Template Tide:
StaticTemplate

Please enter a filenarme for this ternplate, incuding the ".cfm" extension (Ex: abouwlus.cfm).

Template filename:

http:/f192.168.0.156/ eMPowersample/ |Statictemplate.cfm

Mext > >

NOTE All template filenames must have a .cfm or .cfml extension.

5. You may create a blank template or inherit the formatting and
graphics from an existing template.

* Click Browse to select an existing template from which to
inherit formatting, or

* Click Next to create a blank template.
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Create a Static Template

Yaou can choose to create a blank template ar to inherit the layout and graphics
fram a registered termplate,

Selecting "Mane" will result in 2 Blank termplate (ne graphics).

Click the Browse button to open a navigation window and select the termplate
from which vou will inherit the lavout and graphics,

Ternplate to Inherit From: MNone
Browse |

<< Back | Mext > |

6. A summary of your template parameters will be shown for your
review.

Create a Static Template

A new template will be generated with the follawing properties:
Termplate Title: StaticTemplate

Ternplate Filename: statictemplate.cfm
M inzen Stele Sheet Tag In Thiz Template

<< Back Create Template

When creating a template, a style sheet tag will be inserted by
default. If you do not wish to add the style sheet tag, remove
the check mark from the box.

Verify their accuracy and click Create Template.

The new template will then be added to the Template

Management Tree, as well as in the location specified on your
server.
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Template Management

E ihttp://102.168.0.156 /eMPoy Create a Static Template

[=_1 Sarnple Site
Bl aMPowar

The termplate, StaticTemplate, has been oreated and registered.
The tarmplate was oeated on the machina:

http:/ /192.168.0. 156 /eMPowerSample /

The ternplate iz stored in the direckory and filename:

C: INETP UBY WWWROOT eMPowerSample ' statictemplate..cfrm
A Style Sheet Tag was inserted into the termplata.

B staticTem plate

Add Tag |

You will notice that there is a button to Add Content Tag. This will
be explained later in this chapter.

Adding A Dynamic Template

1. From the Administrator Work Area, follow the menu path
Content > Template Management

am Administrator - Microsoft Internet Explorer

Content Management

Template Management

' Fonts
o New Contemt BorTon

hwer Work Area

This shows a list of new content blocks that have been 8

[ - ol " ] ] ] 1

to open the Template Management tree.
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Template Management

B ihtp://192.168.0.156 /e MPow Web Site: hittp:/ /192.16%.0.156 /eMPowerSample /

B _dssmple Sits
& Create Dunamic Ternplats

B amPower
T ———— T ]

BH_ New Content Group

B seaticte mplata

® Register Static Termplate

2. Select the Content Group under which you want to create a
template. You may also select your Web site itself, to add a
template “globally” to the site. You may use global templates in
all Content Groups.

3. From the available tasks listed in the right frame, select Create
a Dynamic Template.

4. Enter the template title and filename and click the Next button.

Create Dynamic Template

Pleasze enter a title far this new ternplate (Ex: Products), This template is a dynamic template
and will require a url pararmeter [Purl. doc_id=X¥1]1 unless default content is created, Dynamic
ternplates are displayed on the selection list for content cantributers,

Template Tide:
DynamicTemplate

Please enter a filenarme for this termplate, including the ".cfm™ extenszion (Ex: products.cfm).

Template file name:

http://192,168.0,156/ eMPowerSamples| Dynamic T emplate. cfrm

[t =

NOTE All template filenames must have a .cfm or .cfml extension.

5. You may create a blank template or inherit the formatting and
graphics from an existing template.

eMPower Administrator Manual, Version 3.7 94



* Click Browse to select an existing template from which to
inherit formatting, or

* Click Next to create a blank template.

Create Dynamic Template

You can choose to create a blank termplate ar to inherit the lavout and
graphics from a registered template,

Selacting "Mane" will result in 2 bBlank termplate (no graphics),

Click the Browse button to open a navigation window and select the termplate
frarm which vou will inherit the layout and graphics,

Termplate ta Inherit From: MNone
Browse |

<< Back | Mext > |

6. A summary of your template parameters will be shown for your
review.

Create Dynamic Template

A new template will be generated with the following propertias:
Template Title: DynamicTemplate
Terplate filemarne: DynamicTemplate.cfm

¥ Insert Stule Sheet Tag In This Template

<< Back Create Template

When creating a template, a style sheet tag will be inserted by
default. If you do not wish to add the style sheet tag, remove
the check mark from the box.

Verify their accuracy and click Create Template.

The new template will then be added to the Template

Management Tree, as well as in the location specified on your
server.
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Template Management

E Ahtp:/ 192.168,0.156 /eMPay
L sample Site
L1 appower

Create Dynamic Template

The template, DynamicTemplate, has: been created and registered.
Tha tamplata was created on the machina:

http: /192, 168. 0. 156 /aMPowerSample /

The termplate iz stored in the directory and filename:

CoY INETPUBR WW W RODOT e MPowerSample ', Dynamic Template.cfm
A Styla Sheet Tag was insartad into the tamplata.

] CynamicTamplate

This ternplate was created without the dynamic content tag, The dynamic
contant tag does not have any default content. That means if a content id is
not passad through the url the contant blodk will be Blank, To add the default
content plesze cdick on the Add Default Content button.

AddDefeult Contert | Do MNotAdd Defeult Content |

9. From this point, you can specify if there will be any default
content for the template. This is optional, but to do so, click on
the Add Default Content button.

Add Default Content For A Dynamic Tag

Ternplate Selected: DynamicTemplate {DynamicTemplate.cfm)

Adding default content requires the creation of a content block, A content
black rmust belong to a Content Group, Please click the Browse button to
open a nawvigation window where you will select the appropriate Content Sroup,
Main Catagory, and optional subcatagories,

Selacted Content Group and Path:

Mone Selectad
Browse |

<< Back =5

10. . Click browse to navigate for a folder you would like to create
the default content in.
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=101 x|

Select the folder you want to plane the content block:

Fl A bt /192,168, 0. 156/ aMPowerSarmpl ey Content Group: New Content Group
B sample Site Main Category: New Main Category

Category: New Category
B Ll aMPovar Subcategory: New Subcategory

E A Hew Content Group Default Text:

B 3 Mew Main Category Submit |

B '3 Hew Category
- Mew Subcategory

| |+
) | | |4 Intemet 7

11. When you have located the proper folder, click the Submit
button.

Add Default Content For A Dynamic Taq
Template Selected: DynamicTemplate (DynamicTemplate.cfm)

Adding default content requires the creation of a content block. A content
black rmust belong to a Cantent Group, Please cick the Browse buttan to
open a navigation window where you will select the appropriate Content Sroup,
Main Catagaory, and optional subcatagories,

Selaected Content Group and Path:
Mew Content Group' New Main Category' Mew Category' New Subcategory

Browse |

<< Back | Mewt 33> |

12. Click Next to proceed.

13. Enter the name of the content block that you are creating and
click the Create Tag button.
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Ternplate Selacted: DynamicTemplate (DynamicTemplate.cfm])

What title do you want to use for the new content. Note: The title can be
changed later by the content contributers

Content Title: |New Content Block]

Create Tag

<< Back |

You will then be prompted with the following confirmation
message.

Template Selacted: DynamicTemplate (DynamicTemplate.cfm)

The dvnarmic tag with default cantent was inserted into vour termplate at the

bottorn of the file, You will need to manually position the new tags within the
termplate,

If wou used a custorn formmatting tag, make sure the tag exists in yvour
ernpsessions directory,

From this point, you will need to check out that content block
that you created. Edit it, submit it, and publish it for the content
to be viewable by the public.

Registering a Dynamic Template

As stated earlier, registering a template for eMPower allows you to
use your existing ColdFusion templates that were created outside
eMPower. The template must exist on the server machine and the
path must be known in order to register it.

1. From the Administrator Work Area, follow the menu path
Content > Template Management
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am Administrator - Microsoft Internet Explorer
Content Management

L P v er Work Area

l Fonts
@ New Contemt BorTon

This shows a list of new content blocks that have been 8

[ - o v [0 ' o ' [

to open the Template Management tree.

Template Management

EH dhttp://192.168.0.156 /e MPoy web Site: http://192.168.0.156 /eMPowerSample/
Ll sample Site
Ll eMPower & Create Static Termnplate

Ll Mew Content Sroup

& CynaricTermplate
= StaticTernplate

2. Select the Content Group under which you want to create a
template. You may also select your Web site itself, to add a

template “globally” to the site. You may use global templates in

all Content Groups.

3. From the available tasks listed in the right frame click Register

a Dynamic Template.
4. Enter the template title and path and click the Next button.
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Register Dynamic Template

Please enter the information below to register your existing termplate, The termplate
rmust already exist on the servar,

Mote: Wou do not need to register a ternplate that vou created with either Create
Ltatic Template or Create Dynamic Template,

Template Titde:

IRegistered Dynarmic Template

Template Path:

http:filoz2.168.0, 156.-"EMF"Dl.-.lerSampleflREgiStErEdD','nal'nicTEI'np|atE- ofFrn

Register Template

NOTE All template filenames must have a .cfm or .cfml extension.

5. If the title and path are correct, click Register Template to
finish the registration.

Registering a Static Template

As stated earlier, registering a template for eMPower allows you to
use your existing ColdFusion templates that were created outside
eMPower. The template must exist on the server machine and

the path must be known in order to register it.

1. From the Administrator Work Area, follow the menu path
Content > Template Management

am Administrator - Microsoft Internet Explorer

[ Setup Content Users Help

Content Management

Template Management

I Fonts
.DJ New ConteTt BocToTT

hwer Work Area

This shows a list of

[ - o v

new content blocks that have been 8

to open the Template Management tree.
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Template Management

B Ahttp:/7/192,168.0.156 /eMMPow Web Site: http://192.168.0.156 /eMPowerSample /
Ll 5ample Site
LleMPawer ® Create Static Template
Ll Mew Content Group ® Creste Dynarmic Ternplate

] DunarmicTernplate

] Fegistered Dynamic Template
=] StaticTernplate

® PRegister Static Ternplate

2. Select the Content Group under which you want to create a
template. You may also select your Web site itself, to add a
template “globally” to the site. You may use global templates in
all Content Groups.

3. From the available tasks listed in the right frame Register a
Static Template.

4. Enter the template title and path and click the Next button.

Register Static Template

Please enter the information below to register your existing termplate, The termplate
rmust already exist on the servar,

Note: vou do not need to register a ternplate that vou created with either Create Static
Template or Create Dynamic Template.

Template Titde:

IRegistered Static Termplate

Template Path:

http:filoz2.168.0, 156.-"EMP'Dl.-.lerSampleflREgiStEredStaticTEI‘np|atE- ofrr

Register Template

NOTE All template filenames must have a .cfm or .cfml extension.

5. If the title and path are correct, click Register Template to
finish the registration.
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Editing Templates
You may edit the title of any template.

1. From the Administrator Work Area, select Template
Management to open the Template Management tree.

:—] Work Area of Adann Admmislralor - Microsoll Inberned Explarer 0o x| I

Template Management

wab Sita: bt/ 192 1680, 156 faM PowerSample /
B Sarmple St

B gmpowar ® Craats Static Templaks

@ 1 Haw Conbent Groun * Craste Dynamic Tamplate
Bl pynarnicTamplats * Register Dynamic Temalate
Mﬁﬂﬂ ® Register Static Ternplate

[ Hagirterad Static Termplate
] StaticTernplate

o R

T e 5

2. Browse through the tree and select the template title you want
to modify.
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Template Management

B Ahttp://192.168.0.156/eMPovr Wweb Site: http://192.168.0.156 /eMPowerSample /
= Sarnple Site Cantent Group: Global
Ternplate Type: Static
— eMPower Termplate Title: StaticTemplate
L New Contert Group Template FileMarme: statictemplate.cfm
Template ID: 26

] DvnamicTermplate

] reqistered Dynamic Template * Edit Ternolate

& Registerad Static Ternplate

E] staticTemplate e Add Ta

® Preview Termplate

3. 3. Click Edit Template.

Edit Template

Template Title: |StaticTemplate

Template Type: Static url

Filename: http:ff192,.162. 0,156/ eMPowerSarmple/ staticcernplate, ofrn

There are 0 content block(s) which use thiz tamplate,

LIpdate |

4. Make your modifications in the Template Title field.
5. Click Update to save your changes.

Viewing a Template

When a template has been added to eMPower, you will be able to
preview the template. To preview a template:
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1. Open the Template Manager via the Administrator Workarea

:—] Work Area of Adann Admmislralor - Microsoll Inberned Explarer 0o x| I

Template Management

Walb Sits: hittpe 102 1680156 /aM PowerSample
B Sarmple St

B gmpowar ® Craats Static Templaks

@ 1 Haw Conbent Groun * Craste Dynamic Tamplate

Bl pynarnicTamplats * Ragister Dynamic Template

Ragizterad Dynamic Tamplsts * Register Static Ternplate

[ Hagirterad Static Termplate

] StaticTernplate

o R

T e 5

2. Navigate to through the Template Manager Tree until you find
the template that you would like to preview.
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Template Management

El' Ahtp://192.168.0.156/eMPoy web Site: http://192.168.0.156 /eMPowerSample /
[ Sarmple Site Content Group: Global
) Template Type: Static
Ll eMPawer Ternplate Title: StaticTemplate

Template FileMarme: statictemplate.cfm

E I New Content G
e Ternplate ID: 26

o] DynarnicTernplate

] Fegistered Dynamic Ternplate
& Registered Static Termnplate

[ staticTemplate

® Edit Termplate
* Delete Template

3. Click on the Preview Template task on the right side of the
screen. A new window will open with the template and its
content, if any, displayed.

A welcome to RC International - Human Resources - Microsoft Inbernet Explorer

| Bl gt yew Fgvorites Took e B
| #mpak - = - @[3 4| Phsearch ElFavotes PHstory |- S W FH & D |
| Address [&] hitp:fiocabostjempaversamplefcantent_modFied. fmimode=pre e E| o
]u-iu E|M5200 @) eMPower  @]OMSIDOASP @]CMSIODCF &) eWebEdiPra25 @] CMSWSHast @] CMSWS Clent »

RL International

Home | Produds | Support | Hews | Careers Lagin | Contact Ekitron | eMPows

This example of the display tag shows the content that was last modified.

index.cfm (2002-02-06 11:22: 32)

Products Main Page (2002-02-06 11:22:42)

BC Sportster (2002-02-06 11:22:53)

BC Cheetah (2002-02-06 11:25:04)

BC Lilly (2002-02-06 11:23:14)

BC Bedstar (2002-02-08 12:23:25)

Support Main page (2002-02-06 11:23:37)
Frequently Askad Quastions (2002-02-06 11:23:49)
BC Sportster FAQs (2002-02-06 11:23:53)

PC Sportster FAQ ) (2002-02-06 11:24:10)

J o
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4. To close the window, simply click the X at the top of the screen.

Deleting Templates

:—] Work Area of Adann Admmislralor - Microsoll Inberned Explarer

If you no longer need a template for your Web site, you have the
option to delete it from the eMPower Web site.

To delete a template:

1. Open the Template Manager via the Administrator Workarea

Template Management

i

B sample Site

B 1 gmPower ® Craate Static Tamplats

H | Haw Conkart Group * Craste Dynsmic Templats
5 DynarmicTarmplate * Pagister Dynsrmic Termplate
Ewm * Register Static Termplate

B seaticTemnplate

Wak Site: hittpe// 192, 168.8. 156 /oM PowerSanple /

TR |

T

2. Navigate to through the Template Manager Tree until you find
the template that you would like to delete.
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Template Management

Bl 3htip://102.168.0.156 /eMPow Web Site: http://192.16£.0.156 /e MPowerSample /

Ll gample Site Content Group: Global
Termplate Type: Stabic

Ll eMPower Termplate Title: StaticTemplate
Termnplate FileMare: statictemplate.cfm
Template ID: 26

LI Mew Content Group

M| DunarmicT ernplate

] Registered Dynamic Termplate

| Regizterad Static Ternplate
Bl staticTemplate

* Delete Template

® Preview Termnplate

3. Click on the Delete Template task on the right side of the
screen.

4. You will then see information about the template, and a list of
content blocks that use the template.

e If no content blocks use the template, then you will be able to
delete it right here.

Delete Template

Selected Template: StaticTemplate

Clicking the Delete Template button will rermmove the zelacted template from
the database,

Howewer, the ternplate file, staticcernplate. ofrn, will not be deleted from the
filesyster.

Delete Template

* If one or more content blocks use the template, you will first
need to delete the content blocks before you can delete the
template.
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Delete Template

Selected Template: Index

Thiz ternplate has 3 Content block(s) assigned to it
Including the following bBlock(s):

Index matn

Index latest newrs

Index footer

You must permanently delete these Content block(s) befare vou can delete the
termnplate,

5. Click the Delete Template button if you are sure that you want
to delete the template from the Web site.

6. You will then see a confirmation that the template was removed
from the Web site.

Delete Template

Selected Template: Registerd Static Template

The termplate has been removed from the database, The file, RegStatic. ofrm, has
not been rermoved fram the filzsystern, vYou must rermove this rnanually,

NOTE When you delete a template, it will no longer be able to be used by eMPower,
however it still remains on the server. You will need to manually delete it from the
Server.
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Adding Custom Tags

WARNING!

Custom Tags

Every eMPower custom content tag tells the application to perform
an action. A tag may direct the application to retrieve and display a
block of content on the Web page. A tag may also signal eMPower
to display a login button or search button, or to display the results
of a search.

Every tag must be added to your Web page template through the
eMPower Template Management tree. This will register the tag
with eMPower.

If you manually insert the HTML text of an eMPower custom content tag into your
template, it will not be associated with a content block and will not function
properly.

Custom tags are placed at the bottom of your template file. After a
custom tag is added, you must manually position the tag in the
template.

Add tags to templates from the Template Management tree. When
you add a tag, you also associate it with a content block. After the
tags are added to the template, you may then open the template in
your favorite Web designer tool and move around the custom tags,
add images, or text to make your site look and feel even better.

There are six different kinds of Custom Tags that you can choose
from when adding them into your template. They include:

* Search - Choosing Search will create two Tags. One that will
display a dialog box and button that will search all, or part, of
the Web site's keywords, content blocks, and content block
titles. A second tag will display the results of the search

* Login - Choosing Login will create a Tag that will display a
Login dialog box

* Single - Choosing Single will create a Tag that will display one
content block which is stored in the database
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* Group - Choosing Group will create a Tag that will display one
or more content blocks from the database. A Group Content
Tag allows Content Contributors to add additional content
blocks as they are required. A Group Content Tag is typically
used to display employment listings

e Dynamic - Choosing Dynamic will create a Tag that will display
one content block which is stored in the database. The ID of
this content block will be retrieved from the URL parameters for
the page

e Display - Choosing Display will create a Display Tag that can
be used to manage navigation, teasers, etc.

e Style Sheet - Choosing style sheet will create a style sheet tag
that will call the proper style sheet to the template.

Each of these will be discussed in the next few sections of the
eMPower Administrator Manual.

Adding a Search Tag

To add a Search Tag to a template, first access the template
management tree by following the path Content > Template
Management in the Administrator Workarea.

1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Search Tag to.

Template Management

B Jdhttp://192.168.0.156 /e MPow Web Site: hittp:/ /192, 168.0.156 /eMPowerSample /
_ 1 Sample Site Content Group: Glabal
Tamplate Type: Dynamic
) eMPowar Help Template Title: Tamplata 1
E O cantact Ektran Template FilaMame: bemplate 1.cfm

1 Ganeral

23 Ma ik abin * Edit Template

® Dalate Tarmplate
& Add Tag
® Praview Termplate

EIannElal:n 1
Emplate 2

2. Click the Add Tag link on the right side of the Menu
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3. Select the type of tag you wish to insert, in this case, the
Search Tag.

Search
Login
Single
Group
Dynamic
Display

SIS TS TS TS T

Memxt =

4. Click Next

Add Search Tag
Ternplate Selacted: Template 1 (template 1.cfm)

The Search tag allows the content of the antire Web zite to be zearched ar to
limit the search to a Content Group, and optionally Main Category and
subcategories,

To allow the Search tag to return results from the entire Web site click the Next
button,

To limit the Search tag to a Content Group and optionally Main category and
subcategories, click the Browse button, Once vou have selected the desired
group and categories click the Next button.

Selected Content Group and Path:

Hone Selected
Browse |

<< Back | Mext > |

5. At this screen, you will determine the extent the search will
perform.

¢ To allow the search to search the entire site, click Next

* To limit the search to a Content Group, Main Category, or Sub
Category, click Browse to select the proper folder.

When you have decided on this, click the Next button.
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6. Atthe next area, you will be able to customize the appearance
of the search on the template.

Add Search Tag

Termplate Selected: Template 1
(template 1.cfm)

The fallowing options are available for the search tag, Please enter alternate
values ar click Mext to accept the defaults,

Max, Text Length:
I'IEI

Alt, Text for Button Image:
search

Max, Text Box Size:

o

Selected Button Image:
search |

Selact Mew Buttan
Browse Image

<< Back

FPressdenw »» |

Use the following table to properly fill out this section.

Field

Description

Max Text
Length

Enter the maximum amount of characters that people
will be able to enter into the search box on the template.

Max Text
Box Size

Enter the size of the text box that you want to appear on
the template

Alt Text for
Button
Image

Enter what you would like the Search button to say. If
you decide to use an image, instead of the standard
submit button, this will be the alt. text for the image.

Selected
Button
Image

This area will preview what the search button will look
like. By default, it is a standard submit button, but if you
choose an image, the image will be displayed here.

Browse
Image

Click on the Browse button to browse for an image, if
desired, for the search button.
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7. When you have finished filling out the necessary fields, click
Preview to continue. You will see a preview of the search box
that will be inserted onto the template.

Add Search Tag

Ternplate Selactad: Template 1
(template 1.cfm)

The figure lacated below is the graphical representation of the Search tag using
vour selacted options, If thiz Search tag iz acceptable pleasze click the Insert
button to add the search tag to vour selected termmplate, Click the Back button to

change vour options,
Searchl

<< Back | Insert »» |

8. If this is how you want the search button to appear on the
template, click Insert. If you would like to change the
appearance, click Back and make necessary changes.

9. After you click Insert, you will receive a confirmation that the
tag was properly inserted into the template.

Add Search Tag

Template Selected: Template 1 (template 1.cfm)

The two new tags required to implement 2 Search were inserted into vour
ternplate az a comment field., vou will need to manually paosition the new tags
within the termplate.

Please refer to the cormmrment field surraunding these tags for more detailed
inforrnation,

From here, you will want to manually position the tag in the
template by editing the template in your Web editing tool.
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Viewing the Search Tag in a Template

After you have inserted the Search tag in the template, you will
now want to access the physical template on the server, and
change the location of the search tag, if desired.

Shown below is the code for a blank dynamic template with the
Search tag inserted into it:

<ecm search>

<l--- The Search tag is actually two tags. The first creates the search i nput box
and button. The second creates the actual display output. Move the first tag to
the tenpl ate position you wi sh the search text box and button to appear. Myve the
5 lines of code begining with "<cfif" and ending with "</cfif>" to the tenplate
position you wish to display the search output. If you presently have our single
or group customtag in this tenplate, you may want to put it within the "<cfif"
code, by replacing the text "YOU MUST REMOVE TH S TEXT! Replace this text with

your present CF_Single or CF_Goup tag, or sinply delete this text".

The next line is the first tag for button genteration.

<CFMCODULE t enpl at e="#r equest . ecm enpower . rel ati ve_pat h#enpower / cust ont ags/
ecnsear ch. cf ' Adm nPat h="#r equest. ecm enpower.rel ati ve_pat h#enpower/"
| nput Si ze="10" | nput MaxChar ="10"
Sear chPage="#r equest. ecm enpower. rel ati ve_pat h#t enpl atel. cf nf'
Submi t Text =" Sear ch" Submi t | mage="/ eMPower Sanpl e/ enpower /i mages/
submitbutton.gif">
S
</ ecm search>
<ecm sear chdi spl ay>
<l---
The next 5 lines are the second tag for display output.
<cfif IsDefined("formsearchtext")>
<CFMCDULE t enpl at e="#r equest . ecm enpower . rel ati ve_pat h#enpower / cust ont ags/
ecnsear chdi spl ay. cf ni
Adm nPat h="#r equest . ecm enpower . r el ati ve_pat h#enpower /"
Sear chText =" #f or m sear cht ext #" >
<cfel se>
YOU MUST REMOVE THI S TEXT! Replace this text with your present CF_Single or
CF_Goup tag, or sinply delete this text.
</cfif>
E—
</ ecm sear chdi spl ay>

As it says in the comments, the Search tag is made up of two tags:

1. The first creates the search input box and button
2. The second creates the actual display output
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Since the search tags are inserted with comments when you
inserted the tags, you will need to edit the template with the search

tag properly.
Setting Up the Search Input tag:

In this area, all you need to do is remove between the
<ecm_search> tags except for the tag itself,

<ecm search>
<CFMODULE t enpl at e="/ eMPower / cust ont ags/ ecnsear ch. cf n' Admi nPat h="/ eMPower /"
| nput Si ze="15" | nput MaxChar =" 25" Sear chPage="" SubmtText="Click Here to Search"
Submi t | mage="/eMPower /i mages/ submi t button. gi f">

</ ecm sear ch>

NOTE Make sure that the SearchPage is pointing to the page you want to display the
search results. The page that displays the search results MUST have the
<ecm_searchdisplay> tag in it. If the results will be displayed on the same page,
leave the field blank.

Setting Up the Search Output tag:

Just like the input area, remove everything between the
<ecm_searchdisplay> tags, except for the tag itself,

<ecm sear chdi spl ay>
<cfif |sDefined("formsearchtext")>
<CFMODULE t enpl at e="/ eMPower / cust ont ags/ ecnsear chdi spl ay. cfnf  Admi nPat h="/
eMPower /" Sear chText ="#f orm sear cht ext #" >
<cfel se>
</cfif>
</ ecm sear chdi spl ay>

When you have completed the process, your template will look
something like this:

<ecm search>
<CFMCDULE t enpl at e="#r equest. ecm enpower . r el ati ve_pat h#enpower / cust ont ags/
ecnsear ch. cf M’ Adm nPat h="#r equest. ecm enpower.rel ati ve_pat h#enpower/"
| nput Si ze="10" | nput MaxChar ="10"
Sear chPage="#r equest. ecm enpower . rel ati ve_pat h#t enpl atel. cf ni'
Submi t Text =" Sear ch" Submi t | mage="/ eMPower Sanpl e/ enpower / i nages/
submitbutton. gif">

</ ecm sear ch>

<ecm sear chdi spl ay>
<cfif |sDefined("formsearchtext")>
<CFMODULE t enpl at e="#r equest . ecm enpower . r el ati ve_pat h#enpower/ cust ont ags/
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ecnsear chdi spl ay. cf ni'
Adm nPat h="#r equest . ecm enpower . r el ati ve_pat h#enpower /"
Sear chText =" #f or m sear cht ext #" >

<cfel se>
</cfif>
</ ecm sear chdi spl ay>

Now you can cut and paste these tags anywhere in the template.

You will also notice another tag in the body of the template. This
tag is a dynamic content block tag. This is inserted when you
create a dynamic template. What this will do is allow you to display
a content block on the same template you inserted the single tag
into by passing through the proper variable in the URL.

Example

http://ww. yoursite.com eMPower sanpl e/t enpl at el. cf n?doc_i d=2

In this example, the search.cfm template will appear on the Web
page with the search box that was created, as well as content
block id=2. If the search tag was inserted into a static content
block, you would only be able view the search tag on the page,
without a dynamic content block.

Viewing the Template via Your Browser

After you have moved the search tag to the location desired, then
saved the template, you can then access the template via your
browser to view it.
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As stated earlier, since the search tag was inserted into a dynamic
template, you can also call a content block to the Web page you
have inserted the single content block to.

Using the Search Command
Now that the search tag has be inserted properly, and it appears
properly on the Web page, you can use the search tag to search
your Web site.

To run a search:

1. Enter certain text that you want to search in the text box next to

the search button.
Iempuwer
Search |

2. Click Search
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3. Alist of content blocks that contain the word(s) searched for
will be listed in the SearchDisplay field.

= Template 1 - Microsoft Internet Explorer

| Ele Edk ew Favorites Iools Hep
| dpack - = - Q[ Y| Qsewrch CiFevores (Pristoy |- I W E B 9
| Address [ @] hetp:jf192,166.0, 156/eMPowersamplejtemplatal .cfm x| e “u-uu »

Yoursite.com

navigation Search Results
Snarch -
| | A
@7 etpyjri92. 168.0. 156 eMPower Samplejknowledgebase. chim?do:_id=21 [ | | ntemet 7.

Each item in the bulleted list is a link that will take you to the
respective content block when you click on it.

Adding a Login Tag

To add a Login Tag to a Template, first access the template
management tree by following the path Content > Template
Management in the Administrator Workarea.

4. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Login Tag to.
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Template Management

B Ihttp://192.168.0.156 /e MPow Web Site: http://192.168.0.156 /eMPowerSample /
B 1 samgple Site Content Group: Global
Tamplate Type: Dynamic
— eMPowar Help Termplats Title: Tamplata 1
F Gl cantact Ektran Templata FileMamea: template 1.cfm

— Ganeral
= erktting

* Edit Templats

¢ Dalate Tarmplate
& Add Tag

& Preview Termplate

5. Click the Add Tag link on the right side of the Menu

6. Select the type of tag you wish to insert, in this case, the Login
Tag.

Search

0

Login
Single
Group
Dynamic
Display

000

Mext »>

7. Click Next

aAdd Login Tag
Termplate Selected: Dynamic Template (dynamic.cfm)

The Login tag does not require any additional inforrmation, Please cick the Mext
button to insert the Login tag into vour choosen template, Dynamic Template
(dynamic.cfm].

<£ Back Insert »»
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8. Since there in additional information that is needed to insert a
Login Tag, click Insert to insert the tag.

Add Login Taqg

Template Selected: Dynamic Template (dynamic.cfm)

The new Login tag was inserted into your template at the bottarmn of the file, You
will need to rmanually pozition the new tag within the termplate,

From here, you will want to manually position the tag in the
template by editing the template in your Web editing tool.

Viewing the Login Tag in a Template

After you have inserted the login tag in the template, you will now
want to access the physical template on the server, and change
the location of the login tag, if desired.

Shown below is the code of an empty dynamic template with the
login tag inserted into it:

<ecm | ogi n>
<CFMODULE t enpl at e="#r equest . ecm enpower . r el ati ve_pat h#enpower/ cust ont ags/
ecm ogi n. cf M Admi nPat h="#r equest . ecm enpower . rel ati ve_pat h#enpower/" >

</ ecm | ogi n>

By cutting and pasting this tag anywhere in the template, you will
be able to change the location of the Login button in the template.

You will also notice another tag in the body of the template. This
tag is a dynamic content block tag. This is inserted when you
create a dynamic template. What this will do is allow you to display
a content block on the same template you inserted the Login tag
into by passing through the proper variable in the URL.

Example

http://ww. yoursite.conitenpl ates/| ogin. cfnPdoc_i d=3

In this example, the Login.cfm template will appear on the Web
page with the login button, as well as content block id=4. If the
login button was inserted into a static content block, you would only
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be able view the login button on the page, without a dynamic
content block.

Viewing the Template via Your Browser

After you have moved the login tag to the location desired, then
saved the template, you can then access the template via your

browser to view it.

3 Dynamic Template - Microsoft Internet Explorer i _.Jnlﬂ
| EBle Edt View Favorkes Iools Help -
| wBack - = - D[] A Qsearch ajfavorkes (Prstory [ H- IO - FH 5 D
| Address | @] hitp:flocalhostjdynamic.cims ~] @oo
[Links @]CM5200 &]eMPower &]CMSI00 ASP @]CMSI00CF  &]ewWebEdiProl.8  &]eWebEditPro2.0 & ekbron =
=l
Login

. |

[&] Dore [ B ocal intranet _,2

As stated earlier, since the login tag was inserted into a dynamic
template, you can also call a content block to the Web page you

have inserted the login button to.
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g Dynamic Template - Microsoft Internet Explorer

| Fe Edt Wew Favorkes Tools Help

| bk - - @[] A Qewch [alFovortes Pristary |- B0 - o & D
| Address |&] htep:flocalhost dynamic.cim7doc_id=34 ] @eo
|Links @]CMS200 @&)eMPower #]CMS100ASP @]CMS100CF ¢ ]eWebEdiProl.8 &]eWebEditro2.0 € ekbron by
=l
Mernu

copyright Ektron, Ine 1999-2000

& Logout
Jid|
@] Dore [ | Local ntranet y

Adding a Single Content Tag

To add a Single Content Tag to a template, first access the
template management tree by following the path Content >
Template Management in the Administrator Workarea.
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1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Single Content Tag

to.
Template Management
B dhttp://192.168.0.156 /e MPown Web Site: http://192.168.0.156 /eMPowerSample /
B 1 sample Site Content Group: Global
Tamplats Type: Dynamic
B ) emMPower Help Template Title: Template 1
E B4 contact Ektron Template FilaMame: btemplate 1.cfm

EH 1 Senaral

B E Mark atin ® Edit Template

¢ Dalate Tarmplate
& Add Tag
® Praview Termplate

5] Template 1
efmplate 2

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the
Single Tag.

Search
Login
Single
Group
Dynamic
Display

T Wm0

Mext »»

4. 4. Click Next
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Add "Single Content" Tag
Template Selected: winter (winter.cfm)

The Content Tag you have chosen requires the creation of a content block. A
content block must belong to a Content Group, Pleasze click the Browse button to
open a navigation window where you will select the appropriate Content Group,
Main Catagory, and optional subcatagories,

Selected Content Group and Path:

Mone Selected
Browse |

<< Back | [+Ewt > |

5. At this screen, you will need to create a content block that will
be called by this tag. Click Browse to navigate through the
Content Manager Tree to select the folder where the content
block will be contained.
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=3 hitp:

Select the folder you want to place the content block:

53 http /192,168, 0,156/ Content Group: General Web Site
= 1 wab Sit Main Category: General Information
M Category: Product Information
B A General Information Subcategory: Front page content
B ‘3 product Information Dafault Taxt:
A Front page conbent Submit |

i | Departrment Infarrnati
B web Pages for Site Tes

E—lﬂadﬂ-ting
m ] Custormar SuEEnrl'
B Human Resources

4] |
& U B Local ntranet y

6. After you choose the Content Group, Main Category, and
optional Sub Categories, click Submit.

7. Once you have chosen the Folder for the content, and clicked
submit, you will be taken to the previous window, which will
display the location you selected.
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Add "Single Content” Tag
Termplate Selected: winter (winter.cfm)

The Content Tag vou have chosen requires the creation of a content block, A
content block must belong to a Content Group, Please click the Browse button to
open a navigation window where you will select the appropriate Content Group,
Main Catagory, and optional subcatagories,

Selected Content Group and Path:
General Web Site*, General Informmaton®, Product Information® Front page

content
Browse |

<< Back | et »> |

8. Click Next to proceed.

9. At the next window, you will be prompted to enter a title for the
content that will be displayed in this single tag.
Add "Single Content” Tag
Termplate Selected: winter (winter.cfm)

Wwhat title do wou want to use far the new content. Mote: The title can be
changed later by the content contributers

Content Titde:

Create Tag |

<< Back |

10. After you enter a Content Title, click Create Tag to proceed.

11. You will then be prompted with a confirmation that the Single
Content Block was successfully added to the template.
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Add "Single Content" Tag
Termplate Selected: winter (winter.cfm)

The Content Block, Single Content Block, was successfuly created,
The new Content tag was also inserted into vour termplate at the bottorn of the
file, ¥You will need to manually position the new tag within the template,

From here, there are two additional tasks that you should perform:

e Check out and edit the content that was created when you
inserted this Single Content Tag.

* Edit the template in your Web development tool, and move the
Single Content Tag to the desired area.

Viewing the Single Tag in a Template

After you have inserted the Single tag in the template, and
published the content block that was created in the process, you
will now want to access the physical template on the server, and
change the location of the single tag, if desired.

Shown below is a blank dynamic template with the Single tag
inserted into it:

e B A e B e e W e S R g 1 et B e 8 R et
DocID="furl.doc_id§" AdninPaths"/enpower/" Modes"§IIf{IsDefined|"url.mode™), "url.mode™,
De(™™) 8"
<foEifs
<itds
< FRES
< ftablel
S o
/T
</rables
< /body>
L/ htmls

P B ntent title: Simgle antent R ol Date inserted: (Oob—39-2003 ——z2

£}

Gcm_cmtent&:ifﬂ'[ﬂﬁﬂ!.ﬂ teuplate="/empower /custontags fecusingledoc. ctw” DocId="22"

AdminPath="enpower /" ScheduleID="1" Hode=""#IIf(IsDefined(™url.mode™), "url.mode™,
De (") ) #" ><fecn_content>

.
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As you can see, the tag for the login button is located at the bottom
of the template:

<ecm cont ent >

<CFMODULE t enpl at e="/ eMPower / cust ont ags/ ecnsi ngl edoc. cf mi' Docl d="18" Admi nPat h="/
eMPower /" Schedul el D="1" Mde="#I1f(1sDefined("url.node"), "url.node", De(""))#">
</ ecm cont ent >

By cutting and pasting this tag anywhere in the template, you will
be able to change the location of the single content block in the
template.

You will also notice another tag in the body of the template. This
tag is a dynamic content block tag. This is inserted when you
create a dynamic template. What this will do is allow you to display
a content block on the same template you inserted the single tag
into by passing through the proper variable in the URL.

Example
http://ww. yoursite.conltenpl ates/single.cfnfdoc_i d=3

In this example, the single.cfm template will appear on the Web
page with the single content block that was created, as well as
content block id=3. If the single content block was inserted into a
static content block, you would only be able view the single content
block on the page, without a dynamic content block.

Viewing the Template via Your Browser
After you have moved the single content block tag to the location

desired, then saved the template, you can then access the
template via your browser to view it.
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:l Albout eMPower - Microsolt Intermnet Explorer

Eile Edt Mew Favorites Took  Help

Beck ~ = - G 7] (3| Dseach [EiFevorites Fristoy - FEI-H & P

| agdress (@] ntto: ocalhostwrver cm I @oo |Juks

Iy b
ML riNg aBUSINESS NTO

Meanu

This is the Single Contnet Block that was created specifically for
the Single Tag that was placed into the Winter.cfm template.

] Dore

=
[ o

As stated earlier, since the single tag was inserted into a dynamic
template, you can also call a content block to the Web page you
have inserted the single content block to.

Adding a Group Tag

To add a Group Content Tag to a template, first access the
template management tree by following the path Content >
Template Management in the Administrator Workarea.
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1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Group Content Tag

to.
Template Management
B dhttp://192.168.0.156 /e MPown Web Site: http://192.168.0.156 /eMPowerSample /
B 1 sample Site Content Group: Global
Tamplats Type: Dynamic
B ) emMPower Help Template Title: Template 1
E B4 contact Ektron Template FilaMame: btemplate 1.cfm

EH 1 Senaral

B E Mark atin ® Edit Template

¢ Dalate Tarmplate
& Add Tag
® Praview Termplate

5] Template 1
efmplate 2

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the
Group Tag.

Search
Login
Single
Group
Dynamic
Display

SIS IO TS TS TS

Mext»»

4. 4. Click Next
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Add "Group Content" Tag
Termplate Selacted: Static Template (static.cfm)

The Content Tag you have chosen requires the creation of a content block, A
content block must belong to a2 Content Group. Pleasze click the Browse button to
open a navigation window where you will select the appropriate Content Group,
Main Catagory, and optional subcatagories,

Selected Content Group and Path:
Mone Selected

Browse |

<< Back | [ et > |

5. At this screen, you will need to create a content block that will
be called by this tag. Click Browse to navigate through the
Content Manager Tree to select the folder where the content
block will be contained.
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=101 x|

Select the folder you want to p'ﬂ[:E I:he cuntent hlut:k:

513 hitp /192, 168,0, 156/ Content Group: Customer Support
FH . Ganeral Wab Site Main Cabtegory: FAQS
- Category: Optional
E ) Marketing SubCategory: Cptional
B '3 Custorner Support Dafault Text:
B AFags Q-
B ) Hurman Resources h'

Submit |

‘&] Done U Local ntranet y

6. After you choose the Content Group, Main Category, and
optional Sub Categories, click Submit.

7. Once you have chosen the Folder for the content, and clicked
submit, you will be taken to the previous window, which will
display the location you selected.
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Add "Group Content" Taqg
Template Selected: Static Template (static.cfm)

The Content Tag vou have chosen reguires the creation of a content black, A
content block rust belong to 2 Contant Group, Please click the Browse button to
open a navigation window where you will select the appropriate Content Group,
Main Catagory, and optional subcatagories,

Selected Content Group and Path:
Customer Support . FAQs

Browse |

<< Back | et »> |

8. Click Next to proceed.

9. At the next window, you will be prompted to enter a title for the
content that will be added.

Add "Group Content™ Taqg
Template Selected: Static Template (static.cfm)

what title do vou want to uze for the new content. Mote: The title can be changed
later by the content contributers

Content Title: |Group Content Block|

Create Tag

<< Back |

10. After you enter a Content Title, click Create Tag to proceed.

11. You will then be prompted with a confirmation that the Group
Content Block was successfully added to the template.
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Add "Group Content™ Tag
Template Selected: Static Template (static.cfm)

The Caontent Block, Group Content Block, was successfuly created,
The new Content tag was also inserted into vour template at the bottorn of the
file, ¥You will need to manually poszition the new tag within the template,

From here, there are two additional tasks that you should perform:

e Check out and edit the content that was created when you
inserted this Single Content Tag.

e Edit the template in your Web development tool, and move the
Single Content Tag to the desired area.

Viewing the Group Tag in a Template

After you have inserted the Group tag in the template, and
published the content block that was created in the process, you
will now want to access the physical template on the server, and
change the location of the group tag, if desired.

Shown below is a blank dynamic template with the Group tag
inserted into it:
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cheads
<meta http-equiv="pragma” content="no-cache™>
Ztitle>Empower Template</citle>

< heads

e S~ F LY ‘ontent Block ——-=

E-:l_gi:bnt.tht:?{ﬂ FHODULE template="/ empower/custontays/ecngroupdoc. cfn™ templateld="11"
nCat=""6" AdminPath="/empower,/” ScheduleID="1" Mode="§IIf(IsDefined|™url.mode™),

"url.mode”, De(""))#"=<{/ecn_goontent:

As you can see, the tag for the group content block is located at
the bottom of the template:

<ecm gcont ent >

<CFMCODULE t enpl at e="/ eMPower / cust ont ags/ ecngr oupdoc. cfni' tenpl atel d="11" nCat="1"
Cat| D="1" SubCat|D="1" Admi nPat h="/eMPower/" Schedul el D="1"

Mode="#I1f (1 sDefined("url.node"), "url.node", De(""))#">

</ ecm_gcont ent >

By cutting and pasting this tag anywhere in the template, you will
be able to change the location of the group content block in the
template.

You will also notice another tag in the body of the template. This
tag is a dynamic content block tag. This is inserted when you
create a dynamic template. What this will do is allow you to display
a content block on the same template you inserted the single tag
into by passing through the proper variable in the URL.

Example
http://ww. yoursite.conitenpl ates/group. cfnPdoc_i d=3
In this example, the group.cfm template will appear on the Web

page with the single content block that was created, as well as
content block id=3. If the group content block was inserted into a
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static content block, you would only be able view the group content
block on the page, without a dynamic content block.

Viewing the Template via Your Browser

After you have moved the group content block
tag to the location desired, then saved the tem-

plate, you can then access the template via
your browser to view it.

-ai-rnpnwrur Template - Microsoft Internet Explorer

| Fle Edit Yiew Favorites Tools Help 2 :
| wBack - = - D[] & Qoearch [aiFavorkes PHstory | B T [0 - Eg@
| Address |E] htkp: (flocalbost fstatic, cfm x| @an | Links “‘|
=l
Menu
(). How Do You Add a Group Tag?
A, Fou Just DR
H
@] Done [ [ | Local intranet y

As stated earlier, since the group tag was inserted into a dynamic
template, you can also call a content block to the Web page you
have inserted the single content block to.
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3 Fmpower Template - Microsoft Internet Explorer

=101 %]
| Fl= Edit View Favorkes Tools Help
| wBack ~ = - @ [2] A Qoearch (alFavorkes Prstory B S D -H & D
| Adress [@] hitp:/flocahostjstatic.cim?doc_id=3 ~] @ao | |uinks ”|

=

Menu

copyright Ektron, Ing 1999-2000

Manu
). How Do You Add a Group Tag?
A, Fou Just Didl
=
&1 Dore | B Local intranet Y

Working With a Group Content Block

As stated earlier, a group content block allows you to create
smaller content blocks in a template. Group content blocks can be
useful for displaying job postings, FAQs, or any other type of
content that can be added and removed from the list of content
blocks.

There must always be at least one content block in the list which is
set up when you insert a Group content block into a template.
When you browse to the Web page where you inserted the tag,
there will be the initial content block, and an Add button above it.
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3 Empower Template - Microsoft Internet Explorer
| He Edt Yew Favorkes Tools Help
| wBack » = - (D (2] A DQsearch [EjFavorkes L FHstory |%T§E'E«%Q
| Address [&] http: flocalhost static cfm =] @60 ||unks »|
=
Menu
(). How Do You Add a Group Tag?
b You Just Did)
H
2] Dore || B Localintranet 4

By using the add button, you may add another content block.
To add another content block:

1. Begin by clicking the Add button on the template with the

group content block.

2. The editor will open and you can enter a title, keywords, and a
body to the content.
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3 work aArea of Application Adminstrator - Microsoft Internet Explorer i =10 =]

Start

Date:

, |
Keywaords: | End Date: A

Title: |Addmg anather content block o a group

[ BM o | ¥ | AR Qe —@F B BRT EEEE
|| Dietaut Style = MNormal = TmezMewRoman = 3012m) = |E|‘bq)i'|'TH £ -

-
=

). How do you add another content block to a Group? |
A, 1 Mawigate to a Web page that contams a Group content black
2 Click the ADD button at the top of the Group
3 Create the content m the Editor
4 Zawe & Subtar the cotrent
"When the content block 15 remewed the published, of will appear at the bottom of the Group
Content hst.

4| | K
[&] Done losding U B Localinanst ~

3. When you have finished adding the content, select one of the
actions in the toolbar at the top of the page. In this case, we will
select the Save & Submit option.

B

4. The group content block will go through the proper approval
chain. If and when the content gets published, it will appear
below the initial group content block.
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-ai-rnnnWPr Template - Microsoft Internet Explorer

| He Edt View Favorkes Tools Help q
| wBack v = - @ A B Qoearch [EiFavorkes (Fristory | D - EH B D
| Address | @] http:/flocalhostjstatic.cim | e |]LH&5 “‘|

e

(4 2dd ) 8] Reorder)

Menu

(). How Do You Add a Group Tag?
A, Fouw Just Didl

=

Menu
(J. How do you add another content block to a Group?

A 1. Mawgate to a Web page that contans a Group content block
2. Click the ADD button at the top of the Group

3 Create the content i the Editer

4. Save & Subrmt the content

When the content block 15 reviewed the published, it wall appear at the bottom of the Group
Content bst.

=
& Done [ [ | Local intranet 4

Notice that there is now a new button on the Web page, Reorder.

You may use this button to reorder the list of content blocks in the
group.

To reorder group content blocks:

1. Begin by browsing to the page where the group of content
blocks “live.”

2. Click on the Reorder button at the top of the list.
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3. A new window will open with a list of the content blocks that
make up the group.

‘R Reorder Documents - Microsoft Inbernet Explorer =101 %]
A
Adding another content block to a group w
Feorder | Cancel |
[

4. By clicking and highlighting the content title, then using the
arrows, you can reorder the content blocks in the list.
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R Reorder Documents - Microsoft Intermnet Explorer i =101 %]
Adding another content block to a grou F
v
| Feorder I Cancel |
=l

5. When you have completed re-ordering the content blocks, click
the Reorder button.

Feorder

6. You will then see a confirmation screen that states that the
document order was updated.

eMPower Administrator Manual, Version 3.7 142



A Reorder Documents - Microsoft Internet Explorer I [=] 1

Document Order updated

Close Window

7. Click the Close Window Button.
Close Window

After you click the Close Window button, the window will close and
the browser will refresh, then display the updated group content
block.
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3 Empower Template - Microsoft Internet Explorer i =101.%]
| He Edt Yew Favorkes Tools Help

].;:mv-p-@@ 4 Disearch  wfFavorkes o HHstory |%*§E*E«%Q

| Address | @] htep:flacalhostjstatic,cfm | e |]LH&5 “‘|

.

[ 2dd ) 8] Reorce)

=

B
(). How do you add another content block to a Group?

A, 1. Mawgate to 2 Web page that contains a Group confent block
2. Click the ADD button at the top of the Group

3. Create the content i the Editor

4 Save & Subrmut the content

When the content block iz reviewed the published, it will appear at the bottom of the Group

Content hst.
Mernu
(}. How Do You Add a Group Tag?
A, You Just DEd!
H
[&] bone [ [ | B Local intranet o

Adding a Dynamic Tag

To add a Dynamic Content Tag to a template, first access the
template management tree by following the path Content >
Template Management in the Administrator Workarea.
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1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Dynamic Content Tag

to.
Template Management
B http://192.168.0.156 e MPaw Web Site: http:// 192, 168.0.156 /eMPowerSample /
_ 1 Sample Site Content Group: Global
Tamplate Type: Dynamic
— eMPower Hel Tarmplata Title: Tamplate 1
E L cantact Ektran Template FilaMame: template 1.cfm

— Ganeral

=1 Marketing

* Edit Templats

¢ Dalate Tarmplate
& Add Tag

& Preview Termplate

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the
Dynamic Tag.

Search
Login
Single
Group

OIS TS TS TS

Dynamic
Display

]

Mext >

4. Click Next

5. You will then be prompted with a confirmation that the Dynamic
Content Block was successfully added to the template.

The Dynarnic Content tag was successfuly created and inzerted into vour ternplate
at the bottorn of the file.

You will need to manually position the new tag within the termplate,

Caution: If a template has muoltiple Dynamic Content Tags, a content block will
appear multiple times,
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From here, you should edit the template in your Web development
tool, and move the Dynamic Content Tag to the desired area.

Keep in mind, just like it says in the confirmation, if you insert
multiple dynamic content tags into one template, and you call that
template, the same content will appear multiple times.

Viewing the Dynamic Tag in a Template

After you have inserted the Dynamic tag in the template, and
published the content block that was created in the process, you
will now want to access the physical template on the server, and
change the location of the dynamic tag, if desired.

Shown below is a blank dynamic template with the Dynamic tag
inserted into it:

ALUELLIF @Ll= JEEPUNEL S S

<o

“td walign="top" colspan="2">
<table wideh="100%" height="510" cellpadding="0" cellspacing="0" bocder="0">
£Lr»

<rd wallgn="Ttop™>
<cfmodule templates="Jempower/fcustontags/ecngroupdoc. cfn™ TemplateID="g"
mCat="5" AdminPatch="/empower/" Mode="#IIf(IzsDefined("ucl.wode"), "url.mode*, De(""))&">
£iTES
</table:
<o
S
</table
<= fhodys
</html>

ecm_docontents
SingleDoc tag for dynamic wrl's, Date inserted: Oct-19-2001

<CFHODULE template=""/empower/custontays/ecusingledoc. cfm™

DocID="§LIf{IsDefined("url.doc_id"), "url.doc_id", "0")#" AdminPath="/empower;"

Mode="#IIC(Ialefined"url . wode™), "™uel.mode™, De("")) &7

</fecn_dcontent>

As you can see, the tag for the dynamic content block is located at
the bottom of the template:

<ecm dcont ent >
<l--- SingleDoc tag for dynamic url's, Date inserted: Cct-16-2001--->
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<CFMODULE t enpl at e="/ eMPower / cust ont ags/ ecnrsi ngl edoc. cf nif

Docl D="#11f (1sDefined("url.doc_id"), "url.doc_id", "0")#" Adm nPath="/eMPower/"
Mode="#I1f (1 sDefined("url.node"), "url.node", De(""))#">

</ ecm_dcont ent >

By cutting and pasting this tag anywhere in the template, you will
be able to change the location of the dynamic content block in the
template.

You will also notice another tag in the body of the template. This
tag is a dynamic content block tag as well. This is inserted when
you create a dynamic template. What this will do is allow you to
display a content block on the same template you inserted the
dynamic tag into by passing through the proper variable in the
URL. However, since there are two Dynamic content block tags
now on the page, and you can only pass through ONE variable,
you will see the same content block twice on the page.

Because of this, you will want to do one of two things:

1. Remove one of the Dynamic content tags on the template

2. Don'tinsert a Dynamic content tag into a Dynamic Template.
Instead, insert a dynamic content tag into a Static Template.

Viewing the Template via Your Browser

After you have moved the dynamic tag to the location desired,
removed the second tag, then saved the template, you can then
access the template via your browser to view it.
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; eFMPower Press Releases - Microsolt Internet Explorer

| He Edt View Favarkes Iook Hebp

| Back + = - @ 2] A Dearch [miFavorkes Pty ([ H- A -FH & D
| Address [@] hitp: flocahostjpressreleases.cfm =] P |[uks >

s

|
] pone | [ B8 ocalintranet 4

The reason why the Web page is empty is because a variable was
not passed through the URL. If a variable does not get passed
through the URL, then the template will be displayed without a
content block.

This time, we will pass doc_id=3 through the URL to display a
content block.
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5 erMPower Press Releases - Microsoft Internet Explorer

| Hle Edt View Favorkes Took Heb
| weok - = - D B A Qseorch GFavoes Pty - IO - B D
lei]http:ﬂh:dhnstjpresm“.cfm?du_m j ?Gn “LH:;“‘
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Adding a Display Tag

To add a Display Tag to a template, first access the template
management tree by following the path Content > Template
Management in the Administrator Workarea.
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1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the Display Tag to.

Template Management

B Ihttp://192.168.0.156 /e MPow Web Site: http://192.168.0.156 /eMPowerSample /
B Cd sample Site Content Group: Global
e Template Type: Dynamic
B ) emMPower Help Template Title: Template 1
F Gl cantact Ektran Template FilaMame: btemplate 1.cfm

EH 1 Senaral

) i 1
B E Mark atin ® Edit Template

¢ Dalate Tarmplate
& Add Tag
® Praview Termplate

] Template 1

efmplate 2
2. 2. Click the Add Tag link on the right side of the Menu
3. 3. Select the type of tag you wish to insert, in this case, the
Display Tag.
" Search
T Login
T single
T Group
' Dynamic
* Display
Mt »>
4. Click Next
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Template Selected: Registerd Static Template (RegStatic.cfm)

The Dizplay tag allows the content of the entire Web site to be displayed or to
limmit the dizplay to a Content Group, and optionally Main Categary and
subcategories.

To allow the Dizplay tag to dizplay content from the entire Wweb site click the Next
button,

To limit the Display tag to a Content Group and optionally Main category and
subcategories, click the Browse button. Once you have selected the desired group
and categories click the Next button,

Selected Content Group and Path:
Mone Selected

Browse |

<< Back | Mext > |

5. At this screen, you will determine where the content for the
Display tag will come from.

* To display content for the entire site, click Next

* To display the content for a specific Content Group, Main
Category, or Sub Category, click Browse to select the proper
folder.

When you have decided on this, click the Next button.

6. Atthe next area, you will be able to customize the appearance
of the search on the template.
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Add Display Tag

Terplate Selacted: Registerd Static Template (RegStatc.cfm)

Selected Content Group and Path:

None Selected

Mark 1
Mark 2
Mark 3
Mark <

Target

Format Tag (must
be in ermpsessions

falder)
Ordear By

Sort

Recursive

|<ul>

|<Ii>

|<,.fli><br}

|<fu|}

|_klank

|eu::mnavbar.u:'fm

WV

Fewwards

ASC TI

[

The rmarks can contain any HTML ar ©SS infarmation, For example:
rmarkl could be <ul>, mark2 could be <hiZ, mark2 could be
< i/lirz<br>, and markd could be < ful>, This would produce a list,

Mark 1
Mark2 link Mark3
Mark2 link Mark3
Mark 4

Markl is the position befare the entire list,

MarkZ is the position before each iterm,

Mark 32 is the position after 2ach item,

Mark4 is the position after the entire list,

<< Back Insert »»

Use the following table to properly fill out this section.

Field Description

Mark 1 Enter valid text, HTML tag, or CSS that will appear at
the position before the entire list. Example - <ul>

Mark 2 Enter valid text, HTML tag, or CSS that will appear

before each item on the display content list. Example -
<li>
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Field Description

Mark 3 Enter valid text, HTML tag, or CSS that will appear after
each item on the display content list. Example - </
li><br>

Mark 4 Enter valid text, HTML tag, or CSS that will appear at

the end of the entire list. Example - </ul>

Target Enter the destination of the hyperlinks that will be
generated. You have several options:
*  Dblank
e self
* _top
® _parent

* framename

Format Tag This is the file where the display tag will acquire its
formatting when displayed on a Web page.

Order By Specify an attribute to order the list by

Sort Select how you would like to sort the list:
® ASC - Ascending - first to last
® DESC - Descending - last to first

Recursive If selected, everything within the specified category and
all the categories below will be returned. Otherwise,
only items in the specified category will be returned.

7. When you have finished filling out the necessary fields, click
Insert to continue.

8. After you click Insert, you will receive a confirmation that the
tag was properly inserted into the template.
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Add Display Tag
Template Selected: Registerd Static Template (RegStatic.cfm)

The display tag was inserted into your template as a cormment field, You will need
to manually position the new tags within the tarmplate,

If vou usad 2 custorn formmatting tag, make sure the tag existz in the
CFusionfCustomnTags directory,

From here, you will want to manually position the tag in the
template by editing the template in your Web editing tool.

Viewing the Display Tag in Template

After you have inserted the Display tag in the template, you will
now want to access the physical template on the server, and
change the location of the display tag, if desired.

Shown below is a blank dynamic template with the Display tag
inserted into it:

<cfmodule template=""/empower/custontags/ecnsingledoc. cfm™
DocID="furl.doc_id#" AduwinPath="/empower/" Mode="#IIf(IsDefined({"url.mode"), "url.mode"”,
De("") ) &7
<fofifs
< o
LJSEL
Zitables>
£

ST
</tables
o hody
< htmls

ﬁ::'-m_dl aplay>

Jecm display>
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Since the display tag is inserted in a comment when you inserted
the tag, you will need to edit the template with the display tag

properly.
Setting Up the Display tag:

In this area, all you need to do is remove between the
<ecm_display> tags except for the tag itself,

<ecm di spl ay>

<CFMODULE t enpl at e="/ eMPower / cust ont ags/ ecndi spl ay. cf ' DocGr oupl D="" ntCat| D=""
Cat | D="" SubCat|D="" Recursive="true" Markl="<ul>" Mark2="<li>" Mark3="</I|i><br>"
Mar k4="</ul >" OrderBy="" Sort="ASC' Target="" Format Tag="ecmavbar.cfnm' >

</ ecm._di spl ay>

When you have completed the process, your template will look
something like this:

S LU WHLLYM=E wup LU lEprdansE & 2
<table widrch=""100%" height="510" cellpadding="0" cellspacing="0" bocder="0">
L Lr>

<rd wvalign=""cop":
<cfif IsDefined{"ucl.doc_id")>
<ofmodule Template="/ eppower /custontays./ecusingledoc, cEm™

DocID="furl.doc_id§" AdminPaths="/empower/" Modes"§ILIf|IsDefined("url.mode™), "url.mode™,
De(™")) ">

</oEif>
<ecw_display>
<CFHMODULE template="/ empower/custontags/ecndisplay.cfn™ DocGroupID="" nCatID=""" CaclD=""
SubCatID="" Recursive="true" Markl="<ul>" Mark2="<1i>" Mark3="</1li><br>" Harkd="< ul>"
OederBy="Keywords™ Jort="A3C" Target="_blank"” FormatTag="ecmnavbar.cimn™>
</ecm_display»

L olls -
Sl
< ftahles
< F e
S TE>
</eables
< /body>
< /htmls

Now you can cut and paste the display tag anywhere in the
template.

You will also notice another tag in the body of the template. This
tag is a dynamic content block tag. This is inserted when you
create a dynamic template. What this will do is allow you to display
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a content block on the same template you inserted the single tag
into by passing through the proper variable in the URL.

Example

http://ww. yoursite.conm tenpl at es/ di spl ay. cf nPdoc_i d=3

In this example, the search.cfm template will appear on the Web
page with the display tag that was created, as well as content block
id=3. If the display tag was inserted into a static content block, you
would only be able view the display tag on the page, without a
dynamic content block.

Viewing the Template via Your Browser
After you have moved the search tag to the location desired, then

saved the template, you can then access the template via your
browser to view it.
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3 About eMPower - Microsoft Internet Explorer

| He Edt Vew Favorkes ook bep
| ook - = - @D A A Qoeorch GiFavoes Pty - IO - B D
| Address [@] http: flocalhostiregstatic.cim <] Pco ||unks *

ektron

&y, AT
MPUIFYING oBUSINESS INFOR

Jobs

Index

fag

Press Beleases

Static Template

Aboutus
roducts

Sample Web Site Info
3 Content Block

S
e

-
| b

‘@] bone [ | B8 Local intranet 4

As stated earlier, since the search tag was inserted into a dynamic

template, you can also call a content block to the Web page you
have inserted the display tag to.
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5 About eMPower - Microsoft Internet Explorer

| He Edt View Favorkes Took Hebp
| wak ~ = - @ D | Qoearch (EFavorkes FHsory (S SO - B D
| Address [@] http: flocahostregstatic.cimdoc_jd=3 =] @G0 | |Links »

&, | Lot
#n“;w”ﬂ g AUSINESS |NFC'I'|‘

MeEnu

copyright Ektron, Inc 1999-2000

Jobs

Index

faa j
Press Beleases

State Template

Aboutus

products

Sample Web Site Info
S Content Block

off

J
] pone | [ B8 ocalintranet 4

The Display tag can be formatted any way you like. You can modify
this by changing the variables in the Mark#="" fields.

Adding a Style Sheet Tag

To add a style sheet tag to a template, first access the template
management tree by following the path Content > Template
Management in the Administrator Workarea.
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1. Begin by navigating through the Template Manager Tree and
click on the template you wish to add the style sheet tag to.

Template Management

B Ahttp://192.168.0.156/eMPovr web Site: http://192.168.0.156 /eMPowerSample /
Ll gample Site Content Group: Global
Terplate Type: Stabic
— eMPower Template Title: StaticTemplate

Ternplate FileMarne: statictemplate.cfm

LI Mew Content Group Template ID: 26

¥ bynarmicTermplate

¥ registered Dynamic Termplate s Edit Termplate

® Delete Template

&) StaﬁcT\ﬂLmElate « Add Ta
® Preview Termnplate

2. Click the Add Tag link on the right side of the Menu

3. Select the type of tag you wish to insert, in this case, the Style
Sheet Tag.

= Registered Static Termnplate

Search
Login
Single
Group
Dynamic
Display
Style Sheet

C IS TS TS TS B T

4. Click Next

Termplate Selected: StaticTemplate (statictemplate.cfm)

The Style Sheet Tag does not require any additional infarmation. Please click
the Next button to insert the Style Sheet tag into your choosen termplate,
StaticTemplate (statictemplate.cfm).

<< Back Insert »»
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5. Click the insert button to add the tag to the chosen template.

Add Style Sheet Tag
Termplate Selaected: StaticTemplate (statictemplate.cfm)

The new Style Sheet tag was inserted into your template at the bottorn of the
file. vYou will need to manually pozition the new tag within the head tags of
vour ternplate,

To finish up the process, you will need to open the template that
you added the tag to for editing so that you may correctly position
the tag in your template.

Viewing the Style Sheet Tag in a Template

After you have inserted the style sheet tag in the template, you will
now want to access the physical template on the server, and
change the location of the style sheet tag.

Shown below is a blank dynamic template with the Single tag
inserted into it:

“html>»
Lheads
<meta http-equiv="pragma” content="no-cache™>
< fheads
<hody>
< /bodys
</htmls

(C FHODULE template="#request.ecm. enpover. celative_path¥expower /custontags/ecastyleshest, o f::";-)

As you can see, the style sheet tag is located at the bottom of the
template:

<CFMCDULE t enpl at e="#r equest . ecm enpower . r el ati ve_pat h#enpower / cust ont ags/
ecnstyl esheet. cfni'>

By cutting and pasting this tag anywhere in the template, you will
be able to change the location of the tag in the template. Since the
tag is used to call a style sheet, you will need to copy and paste the
tag into the head tag of the template.
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<heml»
<heads

CCFAODULE texplate="§requeat. eCch. eNpower.relative pathfenpower /custontags/ecustylesheet. C El]"))
< /el
<hody>
< fbodys

</homl>

Once a style sheet tag has been added to a template, the template
will always call the proper .css file to define styles for the content.
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Fonts

Fonts in an eMPower site are not actual TrueType or PostScript
font files but are entries in the eMPower database that will be used
in HTML generation. The entries are used to compose the list of
fonts that are available in the Content Editor.

When a User selects text and changes the font of that text, an
HTML font tag is generated and wrapped around the text.
Subsequently, whenever that text is viewed on the Web site or in
the Content Editor, the Web browser tries to display it in that font. If
a font of that name is installed on the client system, the Web
browser will use it; otherwise the Web browser will display the
default font which is currently set to “Arial”.

Font tasks are accessed from the Administrator Work Area.

Adding Fonts

Before you can add a font to eMPower, it must reside on the host’s
operating system and you must know its name.

To add a font:

1. Follow menu path
Content > Fonts > Add

up Content Users Help
e ——————————————————

Content Management

Template Management pwer Work Area

Fonts
A ContenT BorTon
Edit

5 shows a list of new content blo nd Chert
ilable for other Users ta edit, but |Delete nitted tc

to open the Add Fonts form, shown below:
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Add Font

Please supply the name of the font you wish to make avalable to the Content
Editor. The exmstence of the font on the destination system wall not be verified.

Font Hame: I

2. Enter a name for the font in the Font Name field.
3. Click the Add Font button. A confirmation panel is displayed.

Editing Fonts

The name of any font in the eMPower system can be edited.

WARNING! If you change the name of a font, the new modified name will REPLACE the font
that was changed.

To modify a font name:

1. 1. From the Administrator Work Area, follow menu path
Content > Fonts > Edit

tup Content Users Help

Content Management

Template Management pwer Work Area

Fonts Madd
nw ConterT BOctoTT
iz shows a list of new content blo d Cch
ailable for other Users to edit, but |Dele itted

to display the list of all fonts that exist in the system.
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Edit Font

® Arial
® Tahoma

® Times Mew Rorman

® Yerdana

2. Click on the font name that you want to modify.
3. Edit the name of the font displayed in the Font Name field.

Edit Font

Please supply the name of the font you wish to make available to the
Content Editor. This font will replace the existing font., The existence

of the new font on the destination system will not be verified.

Font Mame:

Update Font

4. Click the Update Font button. A confirmation panel is
displayed.

Deleting Fonts

Any font may be removed from the system.

NOTE When you delete a font from eMPower, you are not removing a physical font from
the system, you are removing its availability from the Editor.

To delete a font:

1. From the Administrator Work Area, follow the menu path
Content > Fonts > Delete
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Content Users Help
S —————————————M—mmmmmm—m—m—m—m—m—m————S——S——_————————M___—@—@——-

Content Management

Template Management pwer Work Area

Fonts Madd

sontenT Boron

Edit

qows a list of new content blog d Check
dle for other Users to edit, but DEIEtE‘h itted to

to display a list of current fonts.

Delete Font

Pleasze click on the font you wish to delete.

® Arial
® Tahoma

® Times Mew Rorman

® Yerdana

2. Click the font name that you want to delete. A description of the
font along with a Delete Font button is displayed.

Delete Font

Font Mame: Arial

Delete Font

3. Click Delete Font button. A confirmation panel is displayed.
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Users

Before a content contributor can be added to eMPower, you must
create at least one User Group to which a User can be assigned
and which will determine the content privileges of the User.

Adding Users

When you add a User to the eMPower application, the type of
content management that the User will perform must be
considered. Each content contributor is associated with a User
Group. The User Group, in turn, defines and determines the extent
of content modification that members of that group are allowed to
perform.

To add a User:

1. From the Administrator Work Area, follow the menu path:

Users > Add
Content Users Help
EditM ork Area
Delete

ontent Button

Groups 4
1ows a list of new content olocks that nave been Saved ¢
e for other Users to edit, but they have not vet been suk

to display the Add User page.
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3 Work frea ol Apphcation Administrator - Microsolt Intemet Explorer

Add User

Add User
o Username: |
Password: I
Confirm Password: |
First Name: |
Last Name: I
Email Address: |
Email Options: [T Receive notification emails
™ Receive HTML mail
User Group: |Mmlnlslml|:|r3 = Application Administrators j

[ Wodomee

2. Refer to the table below to enter the required information in the

form fields:

Field

Description

Username

Enter a Username for the content contributor.

Password

Enter a password for the content contributor.

Confirm
Password

Retype the password assigned to the User.

First Name

Enter the first name of the content contributor.

Last Name

Enter the User’s surname.
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Field Description

Email Enter the email address of the User.
Address

Email Select the email options for this User.
Options

®* Receive notification e-mails

® Receive HTML mail

User Group Select a User Group in which you want to assign the
content contributor, from the listed in the drop down
menu.

3. After completing the form, click Add User. You may add
another User or select another task.

Editing Users

Manage your content contributors from the Administrator Work
Area. To modify User information:

1. From the Administrator Work Area, follow the menu path
Users > Edit

p Content Users Help

ork Area

Content Button

Groups »
shows a list of new Content DIOcks that have been Saved an
able for other Users to edit, but they have not yet been submi

to display a listing of all Users, organized by User Group, as
shown in the example below:
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a of Adam vanistrabor - Microsolt Inbermet Explorer

Edit User

o + Application Administrators
o Admimstrator Adam (Admin

» Content Contributors
o Edit John {jedit)
= publishers of the site
o Publish Jane (jpublish

& Do [T [y et 7

2. Click the name of the User whose properties you would like to
modify. The property page will display.
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3 Work furea ol Applcation Administrabtor - Microsolt Intemet Explorer
Edit User
Username: jzdmin
Passwaord: e
Confirm Password: [<==
First Name: hpplicaﬁn:un
Last Name: [Administratar
Email Address: |administ’ﬂh:|r@dnmajn.mm
Email Options: ™ Receive notification emails
[T Receive HTML mail
User Group: IAdrninistrulurs - Apphcation Administrators 3
‘@] Done = I_!_ Local rkranet p
3. Refer to the table below to modify the information in the form
fields:
Field Description
Username Enter a Username for the content contributor.
Password Enter a password for the content contributor.
Confirm Retype the password assigned to the User.
Password
First Name Enter the first name of the content contributor.
Last Name Enter the User’s last name.
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Field Description

Email Enter the email address of the User.
Address

Email Select the email options for this User.
Options

* Receive notification e-mails
* Receive HTML mail

User Group Select a User Group in which you want to assign the
content contributor, from the listed in the drop down
menu.

4. Click Update User to save your changes.

Deleting Users

Users may be removed from eMPower at any time, as the
requirements of your content management evolves.

To delete a User:

1. 1. From the Administrator Work Area, follow the menu path
Users > Delete

Content Users Help
—— ey
Add
Edit ork Area

Delete
ohtent Button ,h
Group 4

ows a list of new Content DlIOcCEs that have been Saved and
le for other Users to edit, but they hawve not yet been submit

to display a list of all content contributors.
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;'n.'q'n-rl-: Area of Adam Adrdnistrator - Microsolt Inbermnet Explorer

Delete User

o + Application Administrators
o Admimestrator Adam (Adming

» Content Contributors
o Edit John {jedit)
+ publishers of the site
o Publish Jane (jpublish

&) [ [ et y
2. Click on a Username to display the Users summary. After you
confirm that the selected User profile is the one you would like
to remove from the system.
Delete User
MNarme: John Edit

Username: jedit
User Group: Content Contributors

Delete User

3. Click Delete User to remove the User from eMPower.
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4. A pop up window shows up to confirm whether you are sure
that you want to delete the selected User. Click OK if you are
sure or click Cancel to return to the delete User page.

WARNING! If you try to delete a User who currently has content checked out, you will be
notified and given a list of the content blocks that will be affected. With your
approval, each content block will be checked in automatically, upon removal of the
User.

User Groups

Users are content contributors who use eMPower to maintain Web
site content. Each User is associated with a User Group. The
Administrator configures access privileges (for example, view, edit,
and publish) for each User Group, enabling them to maintain the
content blocks of each Content Group while maintaining a level of
control over the process.

To configure Users and User Groups, follow the process outlined

below:

e Add User Groups

e Add Users to User Groups

* Configure the level of content management that each User
Group may perform within each Content Group.

Detailed information about Users and Users Groups may be found
in the following sections.

Adding User Groups

Adding a User Group requires you to create a group and identify
what they can do. When finished, you would add content
contributors to that group.

To add a User Group:

1. 1. From the Administrator Work Area, follow the path
Users > Groups > Add
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Add
Edit ork Area

Delete

nt Button
Groups

a list of new Content DIOCKS tha .
- other Users to edit, but they ha Edit

d Checked 1
pitted to be p

Delete

1t Button

to display the Add User Group page, shown below:

;'n.'q'n-rl-: Area of Adam Adrministrator - Microsolt Inbermnet Explorer

add User Group

o

Name: |

Description: |
W This group may update the image library

¥ This group may update the file library
W Thiz group may update the hyperdinks library

Content Editor Options:
T suto SpelCheck B Allow User Customization

Display the following buttons: Enable/Disable Al I

™ about  Fortcolor ¥ Humbered List

W align F FortSize W paste

¥ 2old F FortStyle M Picture

F 2ockmark  FF Forms Toolbar W Redo

W Bullets W Header List W Remove Hyparlink
W Cut FF Worizontal Line W Show Borders

W Copy W [ndant ¥ Show Invisible

¥ Delsta F Italics Elements

 Edit  Library ¥ Special Characters
Hyperlink F Mon-breaking ¥ Spell 45 You Type
F Find space ¥ spalling

F StrikeThrough

W Style Class

F subscript

F superscript

W Table

F underling

F undo

P wiew As HTML

F View As ‘Wysywig
F view Preferences

@] wsers.cFmis=ction=1action=Add

[T [ tberret
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2. Fillin the fields according to the following table:

Field

Description

Name

Enter a descriptive name for this User Group.

Description

Enter a long description, e.g., function and permissions
of this group.

Image
Library
Update

Click this check box to give the User Group permission
to update images in the library.

File Library
Update

Click this box to give the User Group permission to
update files in the library.

Hyperlink
Library
Update

Click this box to give the User Group permission to
update hyperlinks in the library.

Editor
Options

Click to enable each option in the Editor used by all
content contributors associated with this User Group.
Check the ALL box to select or deselect all the editor
options.

3. Click Add User Group to save.

Assigning Editor Options

Depending on the user group, you have the permission of limiting
the buttons that the users of that group will have on the editor’s
toolbar when they are creating and editing content.

This feature will allow you to disable the library button from the
toolbar so the users will not be able to have images in their
content. You could also assign a user group just the ability to insert
forms. Whatever you choose, this ability allows you to have easy
control over your Web site’s content,

Editing User Groups

You can easily maintain and update User Group information as it
becomes necessary.

To edit User Group information:
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1. 1. From the Administrator Work Area, follow the path
Users > Groups > Edit

Add
Edit ork Area
Delete
:ent Button
Groups M Add

S 3 list of new Content DIOCES tha d Checked :
‘or other Users to edit, but they hWitted to be ¢
Delet

pnt Ruttnn

to display a list of current User Groups.
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a ol Adam rator - Microsolt Intermet Explorer

Edit User Group

Click the User Group you wish to edit.

User Group

» Admin group: spplication Administrators

» publishers: publishers of the site

+« Content Contributors: Content Contributors

'&] users cfmizection=Lbackion=Edit [T [y et P

2. Click on a User Group name to display the property page of
that User Group. A sample property page for the Content
Administrator User Group is shown below:
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ator - Micrasolt Intermet Explorer

Edit User Group

Name: [auimin group
Description:  Lusalication Administratons

W This group may update the image library
W This group may wpdate the file lbrary
W This group may update the hyperinks library

Content Editor Options:
[T auto SpeliCheck [ Allow User Customization

Display the following buttons: ___ Enable/Disshis Al |

W about F FontCalar W Nusnbered List ¥ strikaThrough

 align FF FontSize W Paste F¥ Style Class

¥ Bold ¥ FomtStyle ¥ Picture W Subscript

W Bockmark ¥ Forms Toolbar W Redo F Superscript

¥ Bullets W Header List ¥ Remove Hyperlink W Table

W Cut FF worizontal Line W Show Borders F underline

¥ Copy W Indent ¥ Show Invisible W Undo

F Deleta F Italics Elements F view s HTML

 Edit F Library W Special Characters [ vigw as Wysywig

Hyperlink F Mon-breaking W Spell As You Type view preferences

F Find space ¥ spelling

€] users cfmizection=Lbackion=Edit [T [ et P
3. Modify the information contained in the fields according to the
table below:
Field Description
Name Enter a descriptive name for this group.
Description Enter a description of the User Group. You may want to
include its function and permissions.

Image Click this check box to give the User Group permission
Library to update images in the library.
Update
File Library Click this box to give the User Group permission to
Update update files in the library.
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Field Description

Hyperlink Click this box to give the User Group permission to
Library update hyperlinks in the library.

Update

Editor Click to enable each option in the Editor for content
Options contributors associated with this User Group. Check the

ALL box to select or deselect all the editor options.

4. Click Update User Group to save your modifications.

Deleting User Groups

Any existing User Group may be deleted as your content
management needs change.

WARNING! When you delete a User Group, all content contributors associated with that
Group are DELETED from the system.

To delete a User Group:

1. 1. From the Administrator Work Area, follow the menu path
Users > Groups > Delete

ntent Users Help
e
Add
Edit ork Area
Delete
Button
Groups M Add
ist of new CONTENT DIOCKS (N3 - 1d Checked In.
ther Users to edit, but they ha Edit pitted to be publ
Delete.h
Button

to display a list of existing User Groups.
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T Wik Area of Adam Adranistrator - Microsolt Inbermnet Explorer

Delete Lser Group

Click the User Group you wish to delete.
User Group

+« Admin group: Application Administrators
« publishers: publishers of the site

+« Content Contributors: Content Contributors

& users cfmizection=1taction=Dekete [T [ et G

2. Click on the User Group that you wish to delete. A window
showing the details of the selected User Group is displayed.

Delete User Group

Nama: Content Contributors
Description: Content Contributors

This usergroup contains the following active user(s):

¢ John Edit

Deleting this User Group will automatically remove the active user(s). Any documents prasently
Checked Qut by the user(s) will automatically be Checked In.

Delete User Gri I

3. Click Delete User Group.
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4. A pop up window shows up to confirm whether you are sure
that you want to delete the selected User Group. Click OK if
you are sure or click Cancel to return to the delete User page.
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Help

You can create your own custom help systems for your eMPower
application. Each custom help system is called a menu. Under
each menu are help categories and topics. The help system
enables you to organize each help system into categories and
subcategories.

For example, you can create a separate help system for the
content contributors of each content group. Then, you can
configure eMPower to display a different help menu for each
content block.

The following sections explain how to:

e Create custom help menus and add categories and help topics
to them.

* Configure eMPower to display different help menus.

NOTE This help system is available to the eMPower content contributors who maintain
your Web site content. It is NOT displayed to visitors of your Web site.

The Help system is created, modified, and maintained from the
Administrator Work Area.

Viewing Custom Help

To view custom Help, select

Menu > Help
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Menu
Index main feublisked]
Work Area for Adam Administrator

Create Content...

eMPC Library... it
M3N3 check Out... ot
h.LJSIr‘l Delete... el
sites ald

platﬂ: Yiew History...

Preview Page...

. En.W
The b Propertie nt

mana Logout... pa
who can edit what sections, and who approves the

from the eMPower view of your Web site.

soft Internet Explorer i =101 x|
Check Out

() Help To make changes to a document you must first check
() User Help the document out from the eMPower document

E:I-Q-‘-ddingmﬂﬁ'fﬁmumm database. Once a document has checked out, it cannot
i =[2] Adding a Mew Documenf be checked out or edited by anyone else. You can

E-Qﬁevlsum Corfrol identify that a document is checked out by another
-[7) Een user by the color {Fed) of the user menu. By accessing
(2] Publish & Decline the menu for that particular document you can identify
(2] Restore the user who has checked out the document,

~[2] Save and Check In
" @ Save and Submi

= m Undo Checlkout
—[2] View Differances
~[2] Wiew Hetary

4 L

@ Save and Check. In - Ritkp: /7192, 168.0.1 S&fempower sample empower fhelpoonk: [ l_ .. Internet 5
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Help Menus

Each help menu is a separate help system. It contains categories
to help organize the help subject matter and help topics that
contain the content blocks.

Before Menus, Categories, and Items are discussed, shown below
is what each one is:

Menu

User H'EENE "
- QE;_rI =zer Help

Ca‘l_‘eggw /—PE @ Adding Mewe Documents
Ad ‘| 7] Adding = Mesw Documer
.—',li_-,:ll_'-,:l”'-'IH'I .”'I'E'” B ||:|-"||I H
Revigion Cantrol

i I.\j
Check Out

----- r‘1 Puklish & Decline

ltem
Adding a New Document

As you can see, a Menu is directly under the main Help folder, a
category breaks the menu down into different parts, and the items
are the actual help information.

Adding Help Menus

To add a help menu:

1. From the Administrator Work Area, follow the menu path
Help > Menus > Add

Users Help

Menus

eMH categories M Edit

Items

e

Delete

rontent hlnrks that have heen Saved and Chercrked Th Theaw

The form for adding help menus is displayed.
2. Type in a name for the menu in the Name field.
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Add Help Menu

Name: I

Add Help Menu

3. Click Add Help Menu to save. A confirmation will be displayed.

Editing Help Menus

Help menu names may be modified at any time, just as
organizational or terminology needs change. Name changes are
made using Edit Help Menu.

To edit a menu:

1. 1. From the Administrator Work Area, follow the menu path
Help > Menus > Edit

sers Help
X
Menus M add -
eMH categories
Items Hpoele
ambkmmd sl ke mk miim mmmm D msiad A Al AAd T TR~

A list of existing help menus is displayed.

Edit Help Menu

Help Menus

® Content Contributor Help
# Publisher Help

2. Select the help menu that you want to edit from the list. A form
containing a description field is displayed.
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Edit Help Menu

Mame: ILIser Help

Update Help Menu

3. Enter a new description for the selected help menu.

Edit Help Menu

Mame: ICnntent Contributar Help|

Update Help Menu

4. Click Update Help Menu to save your changes.

A confirmation of the change will be displayed.
Deleting Help Menus

Any existing help menu can be deleted.

To delete a help menu:

1. From the Administrator Work Area, follow the menu path:
Help > Menus > Delete

Isers Help
aJ
renus M add
eMH categories M Edit
Items Delete \b
mmb b sl ke =i mmmm D msrm A A Pl A T Tl —em

to display a list of existing menus.
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Delete Help FMenu

Help Menus

& Content Contributor Help
® Publisher Help

2. Select a help menu from the list to display that you would like to
delete.

Delete Help Menu

Mame: Publizher Help

Delete Help Menu

3. Click Delete Help Menu.
4. Click OK to confirm your request.

Help Categories

Help categories help you organize and maintain the contents of
your help system. Categories help you group and build
relationships between help topics. After building your site you will
be able to easily locate help topics by knowing which category or
they belong to.

Adding Help Categories
Before you can add a help category, there must be at least one
help menu with which you can associate it. If no Help menu exists,
you must create one now.
To add a help category:

1. From the Administrator Work Area, follow the menu path
Help > Categories > Add
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s Help - J
Menus 4 J
eMH Categories M
Items M Edit

Delete
nt blacks that have been Sovreromromecreo In. They an

to display the form for adding help categories.

Add Help Cateqory

Menu: ICu:untent Contributor Help ;I

Add Help Category

2. Select the menu under which you want to add this new help
category.

Nane: I

Add Help Cateqgory

Menu: Fublizher Help ;I
|Content Contributor Help '
Mame: iPublisher Help :

Add Help Cateqgory

3. Enter the name of the help category. This name will also be
displayed in the help index.
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Add Help Category

Menu: IF‘uI:uIisher Help ;I

Mane: IAppru:ul.ling a Content Black
Add Help Cateqgory

Use the following table as a guide:

Field Description

Menu Select the help menu under which you want to add a
category.

Name Enter a title for the category you want to add to the help
system.

4. Click Add Help Category to save it and display a confirmation.

Editing Help Categories

Any existing help category can be modified. You may change the
description or select a different menu with which to associate it.

To edit a help category:

1. From the Administrator Work Area, follow the menu path
Help > Categories > Edit

Isers Help h-
9

Menus 4
eMHA categories M add
Delete
intent blocks that have been Soreoormorommeceeo' In. They =

edit. but thev have not vet been submitted to be oublished.

to display a list of existing menus with the categories listed
beneath each one.
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Edit Help Category

* Content Contributor Help
O Adding Mew Docurnents

O Revision Control
® Publisher Help
O Approving a Content Black

2. Select the category that you want to edit from the list to display
the Edit Help Category page.

Edit Help Cateqory

Menu: ICDntent Contributar Help ;I

Name: ICreating Content Blocks

Update Help Cateqory

3. Change the Menu with which the Category is associated, by
selecting a different one from the dropdown box or modify the
name if necessary.

4. Click Update Category to save your changes. A confirmation
page will display.

Deleting Help Categories
To delete a help category:

1. 1. From the Administrator Work Area, follow the menu path
Help > Categories > Delete
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Users Help
e A At £t

Menus 2
eMH categories M add
Items M Edit

Delete
content blocks that have been SOver o fFIn. They are

to display the list of existing categories.

Delete Help Cateqory

* Content Contributor Help
O Creating Content Blocks

< Revision Control
® Publisher Help
O Approving a Content Block

2. Select a Help category from the list. A description of the
category is displayed along with a delete button.

Delete Help Cateqory

Menu: Content Contributor Help

Manne: Rewvision Control

Delete Help Cateqory

3. Click Delete Help Category

4. Click OK to delete the category. A confirmation of the deletion
will be displayed.

Help Items

A help item is one of the content blocks in an eMPower custom
help system.
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NOTE You must have defined at least one Help Menu and Category before you can add
a help item.

Adding Help Items

Although help item content blocks are created from the
Administrator Work Area, the actual contents of help topics are
added by using the Content Editor.

You should familiarize yourself with the features of the Content
Editor before proceeding. For detailed information about the Editor,
please refer to the “eMPower User Manual, Version 3.7".

To add a help topic:

1. Follow menu path
Help > Items > Add

Users

Help

a.

Menus

eMH categories M Edijt

Items

. i

Delete

rontant hlnrks that have heen Saved and Choercked T Thaw

to open the Content Editor.
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3 Work frea ol Applhcation Administrator - Microsolt Intemet Explorer

Add Help Item

o Larsguinsge; m Help Tride: |
Manut [Maru = Category: | Catagory =]
Help Texts
(P RBA o Ve ARG - W [Be|BR | [EEEE
| Dkt Shie &l Hoimal Bl Twres MewFoman  BH3N2p) B |rosp oo € -

-

@] Dona loading I_]_E_ Loz riranet g

2. Use the following table as a guideline when entering the
required information.

Field Description

Language Select the language in which the help topic will be
displayed.

Help Title Enter a descriptive title for the help topic.

Menu Select a menu under which this content block will be
displayed.

Category Select a category under which this content block will be
displayed.
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3. Enter the contents of your help topic by using the Content
Editor and formatting it as needed.

:] Work frea ol Application Administrabor - Microsolt Intemet Explorer

Add Help Item

o Larsguenge; Ilmull:h - I Help Title:

|l|a Approwers

LT TH IDuhIIshir Halp =] Catmgory: [Appmuhg a Contant Black =]
Help Texts
LT LARRAEALIYoA L Tl L ] ]

HD:fﬂ.IEbe = Hamal = Al = an2p) =

If there are MO approvers inan approval chain, then all users who
belang to that Contert Group will have the ability to publish each content
black if they choose to Save & Submit the new or edited content black.

¥ o
[ sidiep tom

2] Done keading l_i_ﬂ_ Locdl intranst é

4. Click Add Help Item to add the item to your custom help.

When you have finished creating the Help item, you can view it by
accessing the Help area in the Menu, then navigating to the new
help item that you just created.
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; User Help - Microsoft Internet Explorer

| Contents [Index [ Search If there are NO approvers in an approval
(g Hele - chain, then all users who belong to that
=) Qg, Cortent Cortributor Help ,M Content Group will have the ability to
=k @t:reanng Cortert Blocks publish each content block if they
L @ Adding & Mew Documeny choose to Save & Submit the new or
B L‘@ Publisher Help edited content block,
=3 @ Approving & Content Block
Mo Approvers
#&] Done || |BE Localintranet v

Editing Help Items

Help topic information and content can be modified from the
Administrator Work Area.

To edit a help topic:

1. Follow menu path
Help > Items > Edit
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L Help - J
Menus k J
eMH categories »
Items MAadd

;ent blocks that have been Fln. They are
dit, but they have not yet b Del bublished,

to display the list of existing help items.

Edit Help Item

Select the help content you wish to edit,

* Content Contributor Help
O Creating Content Blocks

m Adding a Mew Docurnent

& Publisher Help
O Approving a Content Block

B Mo Approvers

2. Click the help item to edit. The content block will open in the
Content Editor. If you are not familiar with the Content Editor,
please refer to the “eMPower User Manual, Version 3.7 for
detailed information.
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3 Work frea ol Apphcstion Administrator - Microsalt Interet Explorer

Edit Help Item

o Langueage: Im Help Title: |l|-cl Approvers
LT |l'uh||s|1|r Halp =] Catmipory: [Appmh‘nq a Contant Block =]
Help Texts
ARBA o Y[ ARGy - @0 B BE | |EEE
Dreful Slyle B Momal = Time:MewHoman = 2(12p = oM € -

-

Approval Chain With Mo Approvers

If there are NO approvers in an approval chain, then all users who
belong to that Content Group will hane the ability to pubhsh sach
content block if they choose to Save & Submit the new or edited
content block.

¥ o

] Do loading I_I_E_ Local intranst &

3. Make the required modifications.

4. Click Update Help.

Just like before, when you preview the new help item by accessing
the help area through the Menu, you will see the updated Help
item.

eMPower Administrator Manual, Version 3.7 197



| Contentz | |rdes [ Ses C

Q;_rl Help

=] [ﬁl Cortent Contributor Help

B- @ Creating Contert Blocks
T @ Adding & Mewy Documen
El [Ij_rl Publizher Help

= @ .-'J-.pprl:nwng a Content Block

J =

; User Help - Microsoft Internet Explorer

=10l x|

Approval Chain With Mo Approvers

hnpprnval

If there are NQ approvers in an approval
chain, then all users who belong to that
Content Group will hawve the ability to
publish each content block if they
choose to Save & Submit the new or
edited content block,

#&] Done || |BE Localintranet v
Deleting Help Items
Any existing help item can be deleted.
To delete a help item:
1. From the Administrator Work Area, follow the menu path
Help > Items > Delete
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Menus k
eMH categories »
Items M Add
Edit

:ontent blocks that have been

In. They are
o edit, but they have not yet buhIiShed.

to display a list of existing help content.

Delete Help Item

Select the help content you wish to delete,

® Content Contributar Help

O Creating Content Blocks

8 Adding a Mew Docurnent

® Publisher Help
O Approving a

Caontent Black

B Mo Approwvers

2. Click the help topic to delete. The contents and properties of

the help topic

are displayed.
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Delete Help Item

Help Titde: Mo Approvers Language: English
Menu: Publisher Help Category: Approving a Content Block
Help Text:

Approval Chain With Mo Approvers

If there are NO approvers in an approval chain, then all

M users who belong to that Content Group will have the ability
to publish each content block if they choose to Save &
Submit the new or edited content block.

Delete Help Item

3. Click Delete Help when are sure you want to delete the
displayed help topic.

4. Click Ok to confirm your selection and delete the topic.
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The Menu

The Menu
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The Menu

The Menu can be accessed from any Content block you have
permissions to. It is located in the top left-hand corner of each
Content block. To display the tasks you have privileges for, drag
the cursor over the Menu link and the Menu will pop-up displaying
the list. This list will also change depending on the status of the
Content block. These tasks will be described in the following
sections.

Menu

Index main feublishedf

Work Area for Adam Administrator
Create Content...

eMPC Library... Jr‘lter'lt_
Mana check Out... l:_lrdabn
b_USm Delete... 5'9”Ed_
sites . aldFusi
Yiew History...
platfc -
Preview Page...
* Ent Help... -
The b Properties... ntent
rmana Logout... pararm

who can edit what sections, and who approves the cor

Although the tasks vary in each menu depending on the status of
the content block, as well as the permissions the User may or may
not have, there are similarities among them. As you can see in the
menu above, the first line of each menu always has the title of the
content block and the status. In this case, the title of the content
block is “Index Main,” and the status is Published.

As stated earlier, there are two different options for how the menu
is displayed. You can either have a DHTML menu shown here:
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Menu

Index main feublishedf

Work Area for Adam Administrator

Create Content...

eMPC Library... ntent
M3N3 check Out... qrdabil
tl.L,lSIr'I Delete... 5“3”‘3'3'_
sites . aldFusi
Yiew History...
platfc -
Preview Page...
* Ent Help... -
The b Properties... ntent
rmana Logout... pararm

who can edit what sections, and who approves the cor

Or a lcon menu seen here:

SEIXRIEBRDLE

RC International is dedicated to the RC rai
years RC International has become one of
dedication to the sport, and the enthusia:
rontinge strivinn to imnrnee onre Affnrdahle

Each menu type looks different, but performs the same tasks. This
setting can be toggled in the Administrator Workarea in the
configuration page described in "Other Options” on page 45.

In the following sections, each of the different display types will be
explained.

Menu Tasks

There are 20 different options and tasks that may be performed via
the menu including:

e “Title & Status” on page 205
*  “Work Area” on page 205
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¢ “Create Content...” on page 206

e “Library...” on page 208

e “Check Out...” on page 209

e “Edit...” on page 210

e “Check In...” on page 211

e “Submit...” on page 212

e “Undo CheckOut...” on page 213

* “View Differences...” on page 214

e “Checked Out (User)...” on page 215
e “Submitted (User)” on page 216

e “Pending Approval by User Group” on page 217
e “Approve/Decline...” on page 219

e “Delete...” on page 220

*  “View History...” on page 222

* “Preview Page...” on page 223

* “Help...” on page 224

e  “Properties...” on page 224

* “Logout...” on page 225

Each of these different tasks will be explained in detail in the
following section.
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DHTML Menu

Title & Status

The title and the status of the content block are always listed at the
top of the menu. As stated earlier, the status for this content block
is Published, and the title is “Index Main.”

Work Area

To access your Workarea, you may click on the Work Area task in
the Menu. The Work Area, is the centralized area where you may
perform every aspect of eMPower. Show below is the Work Area.
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-
:i Work furea ol Application Administrabtoer - Microsclt Intemet Explorer I B _..lﬂ.l.!.l

aMPower Work Area

o o Mew Content Button

This shows a list of new content blocks that have been Saved and Checked In. They are
available for other Users to edit, but they have not yet been submitted to be published.

(L) edit content Button

o The content blocks here are existing content blocks that have been Saved and Checked In.
They are available for other Users to edit, but they have not yet been submitted to be
pubbshed,

(£ publish Content Butten

The content blocks here have been Saved and Submitted. They are awaiting approval by the
publisher,

0 Administrator Console

Administrators can click here to returm to thes menu scraen.

] core [ Moo

)|

Create Content...

If you would like to create a new content block to the Web site,

you

would choose the Create Content task. At first, you will be at the
Create Content window in the Work Area where you will decide the

Content Group, Main Category, Category, and Sub Category
where you would like to save the content to.
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Create Content

Select the folder where you want to place the new Content Block:

B httpeff192, 168, 0,156/ aMPower Content Group: Sample Site
By Sarnple Site Main Category: Sales/Marketing
Category: Products
Ll about Us SubCategory: Optional

B4 sales/Marketing Default Text:

B4 products Mt 33 |
B Support
HL 1l Eeneral

Ll eMPower Help
I Contact Ektron

HL1General

= Marketing

When you have finished deciding where the content will be saved
to, you will then need to select the template you would like the
content to be displayed in. The selection of templates depends on
the templates registered in eMPower, as well as the content group
you are adding the content to.

Create Content

Select which template you would like to use to display your contentin:

* News display [preview template]
' Template 1 [preview template]
T Template 2 [preview template]

<< Back et >

When you have selected the location where the content will be
saved to, as well as the template it will use, you will then be taken
to the editor where you will be able to create the content.
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=
[&] Done loeding [T [ et

Library...

For more information about creating content for your Web site,
refer to the eMPower User Manual, Version 3.7.

The Library is used to upload images and files, and add hyperlinks,
that will be used throughout the eMPower site. You may also view
quicklinks in the library, which get automatically added when the
content block it points to gets published.

To access the Library, simply click on the Library task in the menu.
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W Library - Microsolt Intermet Explorer

?I;Mvm ready for use in sie) deleln I
(] Globel

| [ﬁl-_’:imas

] [ vk arrorw
; | g eme100 ks a

[ [ emez00 oo
| e BMPowsr

B[] Sample Ste
[ addPorar Help
B Contact Edron

(] Template 2 Irdex Corkert - httpo|f192, 168,0,156/empowersample jempower previewirser cmilh_d=5ebib_type_id=4] | |4 terret e

For more information about the Library, refer to “The Library” on
page 251.

Check Out...

When a content block is either Published or Checked In, you will
have the option to Check Out the content block. Checking Out a
content block allows you to edit the most up to date content for that
content block. By choosing the Check Out task, you will invoke the
editor, and the current content will be populated inside the editor.

When you check out a content block, the content will be locked to
everyone else until you check the content back in or submit it.
Shown below is the “Index Main” content block inside the editor.
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) . start |

o Title: |Indlex main Date: o
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Welcome to eMPrwer

eMPower is a full-featured, easy-to-use Weab content management software bringing a new
lewel of affordabdity to businesses, organizations, and corporations. Designed for Web
sites and imtransts renning on the Macromedia ColdFusion platform.

® End-to-end content control: )
The Webmaster can control all aspects of the content management system, including the
look and feel parameters, who can edit what sections, and who approves the content.

* Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
infcheck-out system that streambnes and saves valuable time - translating to more
participation and better content,

# Eliminates bottlenecks and frees technical staff:
eMPower streamlines the content editing process. By allowing business users to updats the b
site's content and then directly publish to the Web, the technical staff is freed up to

‘fnncantrata on the technical asoects of the site, | _.lZl

&] ore loedg T s

From here, you will be able to edit the content block, then perform

one of the many work flow tasks.

Edit...

If you have Checked Out a content block, then saved it, the menu
will then have an Edit option. When you choose the Edit task, the

editor will open in a new window, and you will be able to edit the
checked out content block.
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Welcome to eMPower

eMPower is a full-featured, easy-to-use Weab content management software bringing a new
lewel of affordabdity to businesses, organizations, and corporations. Designed for Web
sites and mtransts renning on the Macromedia ColdFusion platform.

* End-to-end content control:
The Webmaster can control all aspects of the content management system, including the
look and feel parameters, who can edit what sections, and who approves the content.

# Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
rycheck-out system that streamlnes and saves valuable time - translating to more
participation and better content,

# Eliminates bottlenecks and frees technical staff:
eMPower streamlines the content editing process. By allowing business users to update the b
site's content and then directly publish to the Web, the technical staff is freed up to

‘fnncantrata on the technical asoects of the site, | ﬂll

&] one loedig T

From here, you will be able to edit the content block, then perform
one of the many work flow tasks.

Check In...

Instead of opening the editor, and choosing Save and Check-In
from the toolbar, you can check in a checked out content block
directly from the menu. When you choose Check In from the menu,
a new window will open with the content displayed with the most
recent changes. There will also be a Check-In button at the top of
the screen.
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Index rmain

Keywords:
Start Date: Always displays
End Date: MNewver Expires
Test:

Walcome to elMFPower

eMPower is a full-featuwred, easy-to-use Web content management software
bringing & new leval of affordability to businesses, orgamizations,
and corporations, Designed for Web sites and intranets running on the
Macromedia ColdFusion platform.

#* End-to-end content control:
The \Webmaster can control all aspects of the content management system,
including the look and feel parameters, who can edit what sections, and who
approves the content,

* Streamline process for multiple authors:
Ektron’s eMPower allows multiple business users to update the site's content with a
check=in/check-out system that streamlines and saves wvaluable time - translating
to more participation and better content.

® Eliminates bottlenecks and frees technical staff:
eMPower straamines the contant editing process. By allowing business users to
update the site’s content and then directly publish to the Web, the technical staff
is freed up to concentrate on the technical aspects of the site.

= Simple to implement and use:
Ektron's eMPower is designed to be easy to use by both non-technical business
wsers who are creatmg the content and the Webmasters who are controling the
process, =l

[ [ wterret .

Submit...

Clicking on the Check In button at the top of the window will check-
in the content block. If you decide to check in the content, the
content will be available to be checked out by all Users with
permissions to it.

Choosing the Submit task in the menu submits the content block
into its proper approval chain. When you choose submit from the
menu, a new window will open with the content displayed with the
most recent changes. There will also be a Submit button at the top
of the window.
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Keywords:
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Test:

Index rmain

Welcome to elMPower

eMPower is a full-featwred, easy-to-use Web content management software
bringing a new leval of affordability to businesses, orgamizations,
and corporations, Designed for Web sites and intranets running on the
Macromedia ColdFusion platform.

#* End-to-end content control:
The \Webmaster can control all aspects of the content management system,
ncluding the look and feel parameters, who can edit what sections, and who
approves the content,

* Streamline process for multiple authors:
Ektron’s eMPower allows multiple business users to update the site's content with a
check=-in/check-out system that streamlines and saves wvaluable time - translating
to more participation and better content.

® Eliminates bottlenecks and frees technical staff:
eMPower straamlines the contant editing process. By allowing business usars to
update the site’s content and then directly publish to the Web, the technical staff
is freed up to concentrate on the technical aspects of the site.

= Simple to implement and use:
Ektron's eMPower is designed to be easy to use by both non-technical business
wusers who are creatmg the content and the Webmasters who are controlling the
Process, =l

&) o [ [ wberret v

Clicking on the Submit button at the top of the window will submit
the content block into its respective approval chain.

Undo CheckOut...

If you perform the Undo CheckOut task, all the changes that you
have made since you checked it out will be removed, and the
content block will go back to its previous state. If you choose the
Undo CheckOut task from the menu, a new window will open with
the most recent content displayed, as well as an Undo Check-Out
button at the top of the screen.
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Undo Check Out: Indesx main

weloome to eMPower

eMPowaer is a full-featured, easy-to-use Web content management software bringing a new level
of affordability to businesses, organizations, and corporations, Designed for Web sites and
intranets running on the Macromedia ColdFusion platform.

® End-to-end content control:
The Webmaster can control all aspects of the content management system, including the look and
feel parameters, who can edit what sections, and who approves the content,

® Streamling process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
infcheck=-out system that streamlines and saves wvaluable time - tramslating to more participation
and better content,

® Eliminates bottlenecks and frees technical staff;

eMPower stresmlines the content editing process. By allowing business users to update the site's
content and then directly publish to the Web, the technical staff is freed up to concentrate

on the technécal aspects of the site.

* Simple to implement and use:
Ektron's eMPower is designed to be sasy to use by both non-technical business users who are
craating the content and the \Webmasters who are controling the process.

i i i I i

(&) o [ [ wberret v

As stated earlier, clicking the Undo Checkout button will remove all
the changes that you have made to the content block, and the
content will rollback to its previous state.

View Differences...

When you select View Differences from the menu, a hew window
will open with two columns. The first column will contain the
published version of the content block. The other column will
contain the most up to date content that hasn’t been published.
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abor - Microsolt Intermnet Explorer

Published

Title: Indes main
Keywords:

Start Date: Always displays
End Date: Mever Expires
Taxt:

welcome to eMPower

eMPower is a full-featured, easy-to-use Web
content management software DAAQIAG & new
level of affordability to

businesses, organizations,

and corporations. Designed for Web sites and
intranets running on the Macromedia ColdFusion
platfarm,

* End-to-end content control:

The Webmaster can controd all aspects of the
content management system, including the look
and fe=l parameters, who can edit what
sachions, and who approves the content.

* Streamling process for multiple authors:
Ektron's eMPower allows multiple business users
to update the site’s content with a check-
infcheck-out system that streamlines and saves
valuable time - translating to more participation
and better content.

® Eliminates bottlenecks and frees technical
staff:

Pending
Title: Indesx main
Keywaords:
Start Date: Always displays
End Date: Newver Expires
Taxt:

welcome to eldPower

eMPower i5 3 full-featured, easy-to-use \Web
content management software bringing & new
level of affordability to

businesses, organizations,

and corporations. Designed for Web sites and
intranets running on the Macromedia ColdFusion
platform,

® End-to-end content control:

The \Webmaster can control all aspects of the
content management system, including the look
and fesl parameters, who can edit what
sections, and who approves the contaent.

# Steeamling process for miltiple authors:
Ektron's eMPower allows multiple business users
to update the site's content with a check-
infcheck-out system that streamlines and saves
waluable time - translating to more participation
and better content.

# Eliminates bottlenecks and frees technical

i

staff:
[ [ et

&

The View Differences window allows you to compare the two
documents side by side to make sure that you have made the

proper changes.

Checked Out (User)...

This line in the menu lets you know the User who has the content
block checked out. In this case, Adam Administrator has the
content block checked out. On top of that, if you click this task, a

blank e-mail will open with the e-mail address of the User who has
the content block checked out in the To field.
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™ wWelconme to eMPower Z000 - Message (HTML) w 10| x|

e~ @S L 2@ &0 [Ee ! 3| Howem. A0,
| Norml + Arial v||u v§¢|BIH|EiEEiEi'E{_F—?|

To... “adninistratur@mwdnmain.mm
|

Subject:  |Welcome to eMPower 2000

Diear Administrator;

| need to make some small changes to this content block. When you finish making your
changes, could you please check the content block back in, and send me an e-mail?

Thanks,

Jokn Dagl

I

As seen above, you can enter a message into the e-mail, then
send it to the User.

NOTE To use the e-mail feature, you must have eMPower set up properly to handle e-
mail.

Submitted (User)

This line in the menu allows you to see who submitted the content.
In this case, John Edit has submitted the content into the approval
chain. On top of this, if you click on this line in the menu, a new e-
mail message will open with the e-mail address of the User who
submitted the content block in the To field.
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™ Welcome to eMPower 2000 - Message (HTML) : i =101 x|
| Fle Edt View Insert Format Tools Actions Help i|

|- @G| 2B RO @ ! v Hopem. £|0).

JHurmd . Arisl -|||:| -I&n I U EEEEQ-E_:[_?EI

Subject: Iw::lr_umc bo eMPower 2000

Dear John;

| noticed that you submitted this content block, i just receiead more information that might
bie useful to the content.  You might want to check it back out and make some updates to
the content.

Jane Dog|

As you can see, you can fill out the e-mail, then send it to the User
who submitted the content block.

Pending Approval by User Group

By clicking on this line in the menu, you will see the names of the
Users who are responsible for approving the content.
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/3 Users in Administrators Group - b O] x|
Administrators Group Users
o Adam Administrator
Close Window
&7 Dore I_I_ 5 Local inkranet 4

In this case, Adam Administrator is the only User who is
responsible for approving the content block.

If you click on the name of a User in the window, a new e-mail
message will open with the Approver’s e-mail address in the To
field.
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= Welcome to eMPower 3.0 - Message (HTML) =101 x|

| e Edt Wiew Insert Format Took Actions Help

|- @G5 =B RO @S ! 4| r | Hopes. 4|3,

| Mormal -« arial 0 |AlB £ g|§§§§§§q§§_§:

To,. | | administrator@yourdomsain.com

G|

Subject: |1|'-.-'clmmr: bo eMPower 3.0

Dear Administrator,

| just recered word from Jane that she has more information that | should include in this

content block. | was hoping that you could hold off approving this content until i get those

changes in?

Thanks

John Edrt
As shown above, you can fill out the e-mail, and send it to the
approver.

Approve/Decline...

When the approver is ready to decide to approve or decline, he/
she can click the Approve/Decline task in the menu. When this is
clicked, a new window will open that looks similar to the View
Differences window. There will be two columns in the window, one
will contain the current published content, and the other will contain
the submitted content. There is also three buttons at the top of the
screen, Approve, Decline, and Checkout.
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=t Fiplorer =101 x|

= narll LELARE (I TR T Y BV

a ko eMPower 2000

Start Dabe? ilways displays

End Date: MNewver Expiras End Date: Hewar Expiras
Text: Text:
welcome to eMPower 3.1 This content is currently checked in by John
Edit
Ektron's eMPower is an affordable
Web content management system that This image explains t.hEl Workdlow
puts an easy-to-use process around aMP awer
the task of getting content to your
Web site. eMPower also allows the 1. Authenticate - Users, Usear
Web team to easily administer the site Groups, & Roles created in | —
content., edviP ower
®* End-to-end content control: B gra{:‘l. %'r?::atha' E%II:.IT
The ¥WWebmaster can control all aspects eckin, -
of the content management system, Authenticate Content Blocks in the
including the look and feel parameters, . ebPower Web site
wha can edit what sections, and wha @ M dify 3 Submit - Freview & Submit
approves the content. I Content blocks that are
ready ta go live on the Wab
» streamling process for multiple Create Site‘_j? *
authors: Preview 4. Publish - Review £
Ektron's eMPower allows multipla i’ Submit h
business users to update the site's Approve or Decline content
content with a check=in/check=-out it
system that streamlines and saves =

2] Done ["mr""ﬁ_ Local irirarst

From here, you can choose to:

* Approve the content - approve and send the content to the
next approver.

* Decline the content - decline the changes and send the
content block back to a checked-in state.

* Check out the content - checkout and make changes to the
content block, before approving or declining it.

Delete...

If there is a content block that is no longer needed, you have the
option to Delete it from the Web site. To do this, choose the Delete
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task from the menu corresponding to the content block you wish to
delete.

After you click Delete on the menu, you will be taken to the Work
Area where the content that is up for deletion is displayed, with a
Delete button at the bottom of the window.

3 Work frea ol Application Administrabor - Microsolt Intemet Explorer

Content to Delete
Welcome to eMPower 3.1

Ektron's eMPower is an affordable Web content management system that puts an easy-to-use
process around the task of getbhing content to your Web site. eMPower also allows the Wwab
team to easily administer the site content,

® End-to-end content control:
The Webmaster can control all aspects of the content management system, including the look
and fizel parameters, who can edit what sections, and who approves the content.

® Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
infcheck-out system that streamlings and saves valuable time - translating to more participation
and better content.

® Eliminates bottlenecks and frees technical staff:

eMPower streamlings the content editing process. By allowing business users 1o update the site’s
content and then dwectly publish to the Web, the techimcal staff i freed up to concentrate

on the technical aspects of the site.

= simple to implement and use:
Ektron's eMPower is des-gnad to be easy to use by both non-technical business users who are
craating the content and the Webmasters who are controllng the process.

& [ @wames

If you are sure that you would like to delete the content block that is
displayed, click the Delete button at the bottom. The content block
will then go through its respective Approval Chain that has been
set up for it. If all the approvers accepted the delete request, then
the content block will be removed from the Web site.

For more information about deleting content, refer to the “Working
With Content” chapter of this manual.
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View History...

View History is used to view previously published versions of the
corresponding content block. Each time a content block is checked
out, submitted, then published, the older version gets stored in the
Web site’s database.

You will have the ability to view all the historical versions of a
content block, as well as restore them to the Web site if desired.

Shown below is the View History window

; DsCurment History - Microsolt Intermet Euplorer

Document History Published version: Published on November 26,
Index main welcome to ebMPower
02 2002
Adarn Adminiatrater Chadhad In eMPower 5 o full-featured, easy-to-use Web content management
LLznieL software beinging a new level of affordability to businesses, organizations,
Adarn Administrator Fuslishes and corporations. Designed for web sites and intranets running on the
RREELILES Macromedia ColdFusion platform.
Adarm Administrator Fubrmitted
® End-to-end content control;
The Wwebmastar can control all aspacts of the content managament system,

mcluding the ook and feel parametiers, who can edit what sections, and who
approves the content.

#= Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content
with a check-infcheck-out system that streamlines and savas valuable tima

- translating to more parbcipation snd better content, ﬂ

Historical Wersion: Checked In on February 20, 2002

Welcome to el Power

eMPoveer i o full-featuned, aasy-to-use Web content management
software bringing a new kevel of affordability to businesses, organizations,
and corporations. Designed for web sites and intranets running on the
Macromedia ColdFusion platform.

#® End-to-end content control:

The Webmaster can contral all sspects of the content managemeant system,
mcluding the ook and E parametiers, who can edit what sactions, and who
appraves the content.

& Streamline process for multiple authors:
Ektron's eMPower allows multiple business users to update the site's content =l

&) Done __|.l1tu'mt 4

For more information about viewing history and restoring historical
versions of content blocks, refer to the “Working With Content”
chapter in this manual.
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Preview Page...

The Preview Page task is used to preview what the content block
will look like to visitors when they come to your Web site. When
you choose Preview Page from the menu, a new browser window
will open with the content displayed in its proper template.

R ermowes Sarnple Ste - Bcrosoft Inbernet Explorer

| He Edt Yew Fgvoes Joos el

| dmpoc - = - @ [0 2| Qoearch [agFavoes By B S 8 D
_lluh'h'eu|_ﬂ_‘|I-trp:r'r:sz.|Em.:5£.,rerrpmmap:ph,rrdev.rfm?:cﬁe-pmuu =] oo ||unks @

eMPower Help Contact Ektron

Welcome to eMPower

Sample Site Ekbron announces new
eMPower is a full-featwed, easy-to-use Web content DruamWeaver sxtensions
management software beinging 2 new level of affordabdity to that '""k""'k dewalopars to

- ETipOwEer UIINSIE LUEsrs
businesses, orgamzations, and corporations, Desgnad for Web ¥

Home sites amd intranets nenning on the Macromedia ColdFusson . e

Ektron ampowars
platfaorm vanguard Univessity with #eb

Prod content management for

1 ® End-to-end content control: enline leaming
The webmaster can control all aspects of the content
! c ha b ] § - InternetVWeek highlights
Bupport management systam, includng the look and feel parameters, who | = Intaatwe p:i."u:m

can edit what sections, and who approves the content, Inranats

Mews Events ® Streamline process for multiple authors: »  eWebEditPro brings & new
Ektron's eMPower allows multipls business users to update the lewal to WYSIWYE HTML
site’s content with a check-in/check-out system that streamlings  sdites

and saves valuable time - translating to more partcipaton and

bettar content.

About s

&ite Map

® Eliminates bottlenecks and frees technical stalf:
eMPowar strearmbnes the content editing process. By allowing
business usars to update the sites content and then dirsctly
pullish to the Web, the technical staff is freed up to concentrate
on the technical aspects of the site,

When a published content block is displayed, you will see the
content that has been published. You will see later on that
previewing content that is checked-in, or saved, will appear when
you preview the page, as opposed to the published version of the
content.
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Help...

The Help command opens the User Help window. By default,
there are already some useful hints added to this. Itis up to the
Administrator of the site to add and edit help topics for the Web
site.

-alj-w-r Help - Microsoft Internet Explorer __.Jn]_ﬂ
Approval Chain With No Approvers
[Li'l Help
EH) Content Contributor Help
i E-Qmut'ng Content Blocks !
(7] Adding & Mew Documen If thare are NO approvers in an approval
EH) Pusiisher Help - . |chain, then all users who belong to that
14 Approving & Content Block | | f Content Group will have the ability to
publish each content block if they
choose to Save & Submit the new or
edited contant block.
|&] Mo Approvers - http:/flocalhostfempowerhelpconkent cfmThelp_id=2 [ I_ r@ Local intranet 4

For more information about Custom Help, refer to the “Help*
chapter in this manual.

Properties...

When you choose to view the Properties of a content block, a new
window will open with useful information about the content block.
Everything from the Content ID number to the Approval chain it
belongs to will be displayed. Shown below are the properties for
the “Home Page Content” content block.
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:] Work frea ol Apphcation Administrabtor - Microsolt Intemet Explorer

Content ID: 1
o Title: Welcome to eMPower 2000
Keywords:
Status: Approved
Last Modified: 10/18/2001 08:42:53 PM
Start Date: Always displays
End Date: Mewvear Expires
Content Group:  General Web Site
g:::l;:trﬂs}: General Information YProduct Information “Front page content

Approval Chain: -Administrators-

@] Dona I_I_!_ Lozl riranet p

Logout...

To logout of eMPower, you can choose the Logout task in the
menu, instead of clicking the Logout button on the Web pages.
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7} Logout - Microsoft Interne -0 x|

Click the logout button to logout
of eMPower
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lcon Menu

Shown below in the table is each icon, and an explanation of what

@

Clicking this button will open your workarea.

it does.
Icon Description More Information
Workarea "Work Area” on page 229

Properties

Clicking this button will allow you to view the
properties of the content block.

"Properties...” on page 248

Edit
Clicking this button will allow you to edit the current
content block.

"Edit...” on page 234

Create Content

Clicking this button will allow you to create a new
content block for you Web site.

"Create Content...” on
page 230

& b |

Check In

Clicking this button will allow you to check in the
current content block.

"Check In...” on page 235

o

Submit

Clicking this button will submit the current content
block into the approval process.

"Submit...” on page 236

o

Undo Check-Out

Clicking this button will undo your check out and
restore the content to its previous version.

"Undo CheckOut...” on
page 237
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Ilcon

Description

More Information

&l

Approve

Clicking this button allows you to approve or decline
the content block that has been submitted to you.

"Approve/Decline...” on
page 243

View Differences

Clicking this button will compare the current
published version of the content block with the
current checked-in or submitted version.

"View Differences...” on
page 238

E-mail

Library

Clicking the library button will open the library and
allow you to add or delete items for it.

"Library...” on page 232

Delete

Clicking the delete button will allow you to submit
the content block for deletion.

"Delete...” on page 244

View History

Clicking this button will open the history window
where you will be able to view the previous versions
of the current content block.

"View History...” on page 246

Preview

Clicking this button will allow you to preview the
most up to date version of the content block in its
template to get an idea of how it will appear on a
Web site.

"Preview Page...” on
page 247

B b a3 & K%

Help
Clicking this button will open the User help section.

"Help...” on page 248
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Ilcon

Description

More Information

2

Logout

Clicking this button will allow you to log out from
your eMPower Web site.

"Logout...” on page 249

Title & Status

The title and the status of the content block are always listed at the
top of the menu. As stated earlier, the status for this content block
is Published, and the title is “Index Main.”

Work Area

To access your Workarea, you may click on the Work Area task in
the Menu. The Work Area, is the centralized area where you may
perform every aspect of eMPower. Show below is the Work Area.
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-
:i Work furea ol Application Administrabtoer - Microsclt Intemet Explorer I B _..lﬂ.l.!.l

aMPower Work Area

o o Mew Content Button

This shows a list of new content blocks that have been Saved and Checked In. They are
available for other Users to edit, but they have not yet been submitted to be published.

(L) edit content Button

o The content blocks here are existing content blocks that have been Saved and Checked In.
They are available for other Users to edit, but they have not yet been submitted to be
pubbshed,

(£ publish Content Butten

The content blocks here have been Saved and Submitted. They are awaiting approval by the
publisher,

0 Administrator Console

Administrators can click here to returm to thes menu scraen.

] core [ Moo

)|

Create Content...

If you would like to create a new content block to the Web site,

you

would choose the Create Content task. At first, you will be at the
Create Content window in the Work Area where you will decide the

Content Group, Main Category, Category, and Sub Category
where you would like to save the content to.
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Create Content

Select the folder where you want to place the new Content Block:

B httpeff192, 168, 0,156/ aMPower Content Group: Sample Site
By Sarnple Site Main Category: Sales/Marketing
Category: Products
Ll about Us SubCategory: Optional

B4 sales/Marketing Default Text:

B4 products Mt 33 |
B Support
HL 1l Eeneral

Ll eMPower Help
I Contact Ektron

HL1General

= Marketing

When you have finished deciding where the content will be saved
to, you will then need to select the template you would like the
content to be displayed in. The selection of templates depends on
the templates registered in eMPower, as well as the content group
you are adding the content to.

Create Content

Select which template you would like to use to display your contentin:

* News display [preview template]
' Template 1 [preview template]
T Template 2 [preview template]

<< Back et >

When you have selected the location where the content will be
saved to, as well as the template it will use, you will then be taken
to the editor where you will be able to create the content.
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Library...

For more information about creating content for your Web site,
refer to the eMPower User Manual, Version 3.7.

The Library is used to upload images and files, and add hyperlinks,
that will be used throughout the eMPower site. You may also view
quicklinks in the library, which get automatically added when the
content block it points to gets published.

To access the Library, simply click on the Library task in the menu.
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W Library - Microsolt Intermet Explorer

?I;Mvm ready for use in sie) deleln I
(] Globel

| [ﬁl-_’:imas
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B[] Sample Ste
[ addPorar Help
B Contact Edron

(] Template 2 Irdex Corkert - httpo|f192, 168,0,156/empowersample jempower previewirser cmilh_d=5ebib_type_id=4] | |4 terret e

For more information about the Library, refer to “The Library” on
page 251.

Check Out...

When a content block is either Published or Checked In, you will
have the option to Check Out the content block. Checking Out a
content block allows you to edit the most up to date content for that
content block. By choosing the Check Out task, you will invoke the
editor, and the current content will be populated inside the editor.

When you check out a content block, the content will be locked to
everyone else until you check the content back in or submit it.
Shown below is the “Index Main” content block inside the editor.
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n'n.'q'n-rl-: Area of Adam Adi trabor - Microsolt Intermnet Explorer

) . start |

o Title: |Indlex main Date: o
:

Kn\rwnrtls.l End Date: < Xs ]

IRBAN e T ARSE - EM (B RE
[EE®e® SR wpoomE, -0
o pamEFEIFFR @

| - Homal - s - 1Bo) - Copssne - A/ B 7 0|

|*

Welcome to eMPrwer

eMPower is a full-featured, easy-to-use Weab content management software bringing a new
lewel of affordabdity to businesses, organizations, and corporations. Designed for Web
sites and imtransts renning on the Macromedia ColdFusion platform.

® End-to-end content control: )
The Webmaster can control all aspects of the content management system, including the
look and feel parameters, who can edit what sections, and who approves the content.

* Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
infcheck-out system that streambnes and saves valuable time - translating to more
participation and better content,

# Eliminates bottlenecks and frees technical staff:
eMPower streamlines the content editing process. By allowing business users to updats the b
site's content and then directly publish to the Web, the technical staff is freed up to

‘fnncantrata on the technical asoects of the site, | _.lZl

&] ore loedg T s

From here, you will be able to edit the content block, then perform

one of the many work flow tasks.

Edit...

If you have Checked Out a content block, then saved it, the menu
will then have an Edit option. When you choose the Edit task, the

editor will open in a new window, and you will be able to edit the
checked out content block.
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Welcome to eMPower

eMPower is a full-featured, easy-to-use Weab content management software bringing a new
lewel of affordabdity to businesses, organizations, and corporations. Designed for Web
sites and mtransts renning on the Macromedia ColdFusion platform.

* End-to-end content control:
The Webmaster can control all aspects of the content management system, including the
look and feel parameters, who can edit what sections, and who approves the content.

# Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
rycheck-out system that streamlnes and saves valuable time - translating to more
participation and better content,

# Eliminates bottlenecks and frees technical staff:
eMPower streamlines the content editing process. By allowing business users to update the b
site's content and then directly publish to the Web, the technical staff is freed up to

‘fnncantrata on the technical asoects of the site, | ﬂll

&] one loedig T

From here, you will be able to edit the content block, then perform
one of the many work flow tasks.

Check In...

Instead of opening the editor, and choosing Save and Check-In
from the toolbar, you can check in a checked out content block
directly from the menu. When you choose Check In from the menu,
a new window will open with the content displayed with the most
recent changes. There will also be a Check-In button at the top of
the screen.
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Index rmain

Keywords:
Start Date: Always displays
End Date: MNewver Expires
Test:

Walcome to elMFPower

eMPower is a full-featuwred, easy-to-use Web content management software
bringing & new leval of affordability to businesses, orgamizations,
and corporations, Designed for Web sites and intranets running on the
Macromedia ColdFusion platform.

#* End-to-end content control:
The \Webmaster can control all aspects of the content management system,
including the look and feel parameters, who can edit what sections, and who
approves the content,

* Streamline process for multiple authors:
Ektron’s eMPower allows multiple business users to update the site's content with a
check=in/check-out system that streamlines and saves wvaluable time - translating
to more participation and better content.

® Eliminates bottlenecks and frees technical staff:
eMPower straamines the contant editing process. By allowing business users to
update the site’s content and then directly publish to the Web, the technical staff
is freed up to concentrate on the technical aspects of the site.

= Simple to implement and use:
Ektron's eMPower is designed to be easy to use by both non-technical business
wsers who are creatmg the content and the Webmasters who are controling the
process, =l

[ [ wterret .

Submit...

Clicking on the Check In button at the top of the window will check-
in the content block. If you decide to check in the content, the
content will be available to be checked out by all Users with
permissions to it.

Choosing the Submit task in the menu submits the content block
into its proper approval chain. When you choose submit from the
menu, a new window will open with the content displayed with the
most recent changes. There will also be a Submit button at the top
of the window.
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Title:
Keywords:
Start Date: Always displays
End Date: MNewver Expires
Test:

Index rmain

Welcome to elMPower

eMPower is a full-featwred, easy-to-use Web content management software
bringing a new leval of affordability to businesses, orgamizations,
and corporations, Designed for Web sites and intranets running on the
Macromedia ColdFusion platform.

#* End-to-end content control:
The \Webmaster can control all aspects of the content management system,
ncluding the look and feel parameters, who can edit what sections, and who
approves the content,

* Streamline process for multiple authors:
Ektron’s eMPower allows multiple business users to update the site's content with a
check=-in/check-out system that streamlines and saves wvaluable time - translating
to more participation and better content.

® Eliminates bottlenecks and frees technical staff:
eMPower straamlines the contant editing process. By allowing business usars to
update the site’s content and then directly publish to the Web, the technical staff
is freed up to concentrate on the technical aspects of the site.

= Simple to implement and use:
Ektron's eMPower is designed to be easy to use by both non-technical business
wusers who are creatmg the content and the Webmasters who are controlling the
Process, =l

&) o [ [ wberret v

Clicking on the Submit button at the top of the window will submit
the content block into its respective approval chain.

Undo CheckOut...

If you perform the Undo CheckOut task, all the changes that you
have made since you checked it out will be removed, and the
content block will go back to its previous state. If you choose the
Undo CheckOut task from the menu, a new window will open with
the most recent content displayed, as well as an Undo Check-Out
button at the top of the screen.
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Undo Check Out: Indesx main

weloome to eMPower

eMPowaer is a full-featured, easy-to-use Web content management software bringing a new level
of affordability to businesses, organizations, and corporations, Designed for Web sites and
intranets running on the Macromedia ColdFusion platform.

® End-to-end content control:
The Webmaster can control all aspects of the content management system, including the look and
feel parameters, who can edit what sections, and who approves the content,

® Streamling process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
infcheck=-out system that streamlines and saves wvaluable time - tramslating to more participation
and better content,

® Eliminates bottlenecks and frees technical staff;

eMPower stresmlines the content editing process. By allowing business users to update the site's
content and then directly publish to the Web, the technical staff is freed up to concentrate

on the technécal aspects of the site.

* Simple to implement and use:
Ektron's eMPower is designed to be sasy to use by both non-technical business users who are
craating the content and the \Webmasters who are controling the process.

i i i I i

(&) o [ [ wberret v

As stated earlier, clicking the Undo Checkout button will remove all
the changes that you have made to the content block, and the
content will rollback to its previous state.

View Differences...

When you select View Differences from the menu, a hew window
will open with two columns. The first column will contain the
published version of the content block. The other column will
contain the most up to date content that hasn’t been published.
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abor - Microsolt Intermnet Explorer

Published

Title: Indes main
Keywords:

Start Date: Always displays
End Date: Mever Expires
Taxt:

welcome to eMPower

eMPower is a full-featured, easy-to-use Web
content management software DAAQIAG & new
level of affordability to

businesses, organizations,

and corporations. Designed for Web sites and
intranets running on the Macromedia ColdFusion
platfarm,

* End-to-end content control:

The Webmaster can controd all aspects of the
content management system, including the look
and fe=l parameters, who can edit what
sachions, and who approves the content.

* Streamling process for multiple authors:
Ektron's eMPower allows multiple business users
to update the site’s content with a check-
infcheck-out system that streamlines and saves
valuable time - translating to more participation
and better content.

® Eliminates bottlenecks and frees technical
staff:

Pending
Title: Indesx main
Keywaords:
Start Date: Always displays
End Date: Newver Expires
Taxt:

welcome to eldPower

eMPower i5 3 full-featured, easy-to-use \Web
content management software bringing & new
level of affordability to

businesses, organizations,

and corporations. Designed for Web sites and
intranets running on the Macromedia ColdFusion
platform,

® End-to-end content control:

The \Webmaster can control all aspects of the
content management system, including the look
and fesl parameters, who can edit what
sections, and who approves the contaent.

# Steeamling process for miltiple authors:
Ektron's eMPower allows multiple business users
to update the site's content with a check-
infcheck-out system that streamlines and saves
waluable time - translating to more participation
and better content.

# Eliminates bottlenecks and frees technical

i

staff:
[ [ et

&

The View Differences window allows you to compare the two
documents side by side to make sure that you have made the

proper changes.

Checked Out (User)...

This line in the menu lets you know the User who has the content
block checked out. In this case, Adam Administrator has the
content block checked out. On top of that, if you click this task, a

blank e-mail will open with the e-mail address of the User who has
the content block checked out in the To field.
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™ wWelconme to eMPower Z000 - Message (HTML) w 10| x|

e~ @S L 2@ &0 [Ee ! 3| Howem. A0,
| Norml + Arial v||u v§¢|BIH|EiEEiEi'E{_F—?|

To... “adninistratur@mwdnmain.mm
|

Subject:  |Welcome to eMPower 2000

Diear Administrator;

| need to make some small changes to this content block. When you finish making your
changes, could you please check the content block back in, and send me an e-mail?

Thanks,

Jokn Dagl

I

As seen above, you can enter a message into the e-mail, then
send it to the User.

NOTE To use the e-mail feature, you must have eMPower set up properly to handle e-
mail.

Submitted (User)

This line in the menu allows you to see who submitted the content.
In this case, John Edit has submitted the content into the approval
chain. On top of this, if you click on this line in the menu, a new e-
mail message will open with the e-mail address of the User who
submitted the content block in the To field.
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™ Welcome to eMPower 2000 - Message (HTML) : i =101 x|
| Fle Edt View Insert Format Tools Actions Help i|

|- @G| 2B RO @ ! v Hopem. £|0).

JHurmd . Arisl -|||:| -I&n I U EEEEQ-E_:[_?EI

Subject: Iw::lr_umc bo eMPower 2000

Dear John;

| noticed that you submitted this content block, i just receiead more information that might
bie useful to the content.  You might want to check it back out and make some updates to
the content.

Jane Dog|

As you can see, you can fill out the e-mail, then send it to the User
who submitted the content block.

Pending Approval by User Group

By clicking on this line in the menu, you will see the names of the
Users who are responsible for approving the content.
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/3 Users in Administrators Group - b O] x|
Administrators Group Users
o Adam Administrator
Close Window
&7 Dore I_I_ 5 Local inkranet 4

In this case, Adam Administrator is the only User who is
responsible for approving the content block.

If you click on the name of a User in the window, a new e-mail
message will open with the Approver’s e-mail address in the To
field.
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= Welcome to eMPower 3.0 - Message (HTML) =101 x|

| e Edt Wiew Insert Format Took Actions Help

|- @G5 =B RO @S ! 4| r | Hopes. 4|3,

| Mormal -« arial 0 |AlB £ g|§§§§§§q§§_§:

To,. | | administrator@yourdomsain.com

G|

Subject: |1|'-.-'clmmr: bo eMPower 3.0

Dear Administrator,

| just recered word from Jane that she has more information that | should include in this

content block. | was hoping that you could hold off approving this content until i get those

changes in?

Thanks

John Edrt
As shown above, you can fill out the e-mail, and send it to the
approver.

Approve/Decline...

When the approver is ready to decide to approve or decline, he/
she can click the Approve/Decline task in the menu. When this is
clicked, a new window will open that looks similar to the View
Differences window. There will be two columns in the window, one
will contain the current published content, and the other will contain
the submitted content. There is also three buttons at the top of the
screen, Approve, Decline, and Checkout.

eMPower Administrator Manual, Version 3.7 243



=t Fiplorer =101 x|

= narll LELARE (I TR T Y BV

a ko eMPower 2000

Start Dabe? ilways displays

End Date: MNewver Expiras End Date: Hewar Expiras
Text: Text:
welcome to eMPower 3.1 This content is currently checked in by John
Edit
Ektron's eMPower is an affordable
Web content management system that This image explains t.hEl Workdlow
puts an easy-to-use process around aMP awer
the task of getting content to your
Web site. eMPower also allows the 1. Authenticate - Users, Usear
Web team to easily administer the site Groups, & Roles created in | —
content., edviP ower
®* End-to-end content control: B gra{:‘l. %'r?::atha' E%II:.IT
The ¥WWebmaster can control all aspects eckin, -
of the content management system, Authenticate Content Blocks in the
including the look and feel parameters, . ebPower Web site
wha can edit what sections, and wha @ M dify 3 Submit - Freview & Submit
approves the content. I Content blocks that are
ready ta go live on the Wab
» streamling process for multiple Create Site‘_j? *
authors: Preview 4. Publish - Review £
Ektron's eMPower allows multipla i’ Submit h
business users to update the site's Approve or Decline content
content with a check=in/check=-out it
system that streamlines and saves =

2] Done ["mr""ﬁ_ Local irirarst

From here, you can choose to:

* Approve the content - approve and send the content to the
next approver.

* Decline the content - decline the changes and send the
content block back to a checked-in state.

* Check out the content - checkout and make changes to the
content block, before approving or declining it.

Delete...

If there is a content block that is no longer needed, you have the
option to Delete it from the Web site. To do this, choose the Delete
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task from the menu corresponding to the content block you wish to
delete.

After you click Delete on the menu, you will be taken to the Work
Area where the content that is up for deletion is displayed, with a
Delete button at the bottom of the window.

3 Work frea ol Application Administrabor - Microsolt Intemet Explorer

Content to Delete
Welcome to eMPower 3.1

Ektron's eMPower is an affordable Web content management system that puts an easy-to-use
process around the task of getbhing content to your Web site. eMPower also allows the Wwab
team to easily administer the site content,

® End-to-end content control:
The Webmaster can control all aspects of the content management system, including the look
and fizel parameters, who can edit what sections, and who approves the content.

® Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content with a check-
infcheck-out system that streamlings and saves valuable time - translating to more participation
and better content.

® Eliminates bottlenecks and frees technical staff:

eMPower streamlings the content editing process. By allowing business users 1o update the site’s
content and then dwectly publish to the Web, the techimcal staff i freed up to concentrate

on the technical aspects of the site.

= simple to implement and use:
Ektron's eMPower is des-gnad to be easy to use by both non-technical business users who are
craating the content and the Webmasters who are controllng the process.

& [ @wames

If you are sure that you would like to delete the content block that is
displayed, click the Delete button at the bottom. The content block
will then go through its respective Approval Chain that has been
set up for it. If all the approvers accepted the delete request, then
the content block will be removed from the Web site.

For more information about deleting content, refer to the “Working
With Content” chapter of this manual.
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View History...

View History is used to view previously published versions of the
corresponding content block. Each time a content block is checked
out, submitted, then published, the older version gets stored in the
Web site’s database.

You will have the ability to view all the historical versions of a
content block, as well as restore them to the Web site if desired.

Shown below is the View History window

; DsCurment History - Microsolt Intermet Euplorer

Document History Published version: Published on November 26,
Index main welcome to ebMPower
02 2002
Adarn Adminiatrater Chadhad In eMPower 5 o full-featured, easy-to-use Web content management
LLznieL software beinging a new level of affordability to businesses, organizations,
Adarn Administrator Fuslishes and corporations. Designed for web sites and intranets running on the
RREELILES Macromedia ColdFusion platform.
Adarm Administrator Fubrmitted
® End-to-end content control;
The Wwebmastar can control all aspacts of the content managament system,

mcluding the ook and feel parametiers, who can edit what sections, and who
approves the content.

#= Streamline process for multiple authors:

Ektron's eMPower allows multiple business users to update the site's content
with a check-infcheck-out system that streamlines and savas valuable tima

- translating to more parbcipation snd better content, ﬂ

Historical Wersion: Checked In on February 20, 2002

Welcome to el Power

eMPoveer i o full-featuned, aasy-to-use Web content management
software bringing a new kevel of affordability to businesses, organizations,
and corporations. Designed for web sites and intranets running on the
Macromedia ColdFusion platform.

#® End-to-end content control:

The Webmaster can contral all sspects of the content managemeant system,
mcluding the ook and E parametiers, who can edit what sactions, and who
appraves the content.

& Streamline process for multiple authors:
Ektron's eMPower allows multiple business users to update the site's content =l

&) Done __|.l1tu'mt 4

For more information about viewing history and restoring historical
versions of content blocks, refer to the “Working With Content”
chapter in this manual.
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Preview Page...

The Preview Page task is used to preview what the content block
will look like to visitors when they come to your Web site. When
you choose Preview Page from the menu, a new browser window
will open with the content displayed in its proper template.

R ermowes Sarnple Ste - Bcrosoft Inbernet Explorer

| He Edt Yew Fgvoes Joos el

| dmpoc - = - @ [0 2| Qoearch [agFavoes By B S 8 D
_lluh'h'eu|_ﬂ_‘|I-trp:r'r:sz.|Em.:5£.,rerrpmmap:ph,rrdev.rfm?:cﬁe-pmuu =] oo ||unks @

eMPower Help Contact Ektron

Welcome to eMPower

Sample Site Ekbron announces new
eMPower is a full-featwed, easy-to-use Web content DruamWeaver sxtensions
management software beinging 2 new level of affordabdity to that '""k""'k dewalopars to

- ETipOwEer UIINSIE LUEsrs
businesses, orgamzations, and corporations, Desgnad for Web ¥

Home sites amd intranets nenning on the Macromedia ColdFusson . e

Ektron ampowars
platfaorm vanguard Univessity with #eb

Prod content management for

1 ® End-to-end content control: enline leaming
The webmaster can control all aspects of the content
! c ha b ] § - InternetVWeek highlights
Bupport management systam, includng the look and feel parameters, who | = Intaatwe p:i."u:m

can edit what sections, and who approves the content, Inranats

Mews Events ® Streamline process for multiple authors: »  eWebEditPro brings & new
Ektron's eMPower allows multipls business users to update the lewal to WYSIWYE HTML
site’s content with a check-in/check-out system that streamlings  sdites

and saves valuable time - translating to more partcipaton and

bettar content.

About s

&ite Map

® Eliminates bottlenecks and frees technical stalf:
eMPowar strearmbnes the content editing process. By allowing
business usars to update the sites content and then dirsctly
pullish to the Web, the technical staff is freed up to concentrate
on the technical aspects of the site,

When a published content block is displayed, you will see the
content that has been published. You will see later on that
previewing content that is checked-in, or saved, will appear when
you preview the page, as opposed to the published version of the
content.
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Help...

The Help command opens the User Help window. By default,
there are already some useful hints added to this. Itis up to the
Administrator of the site to add and edit help topics for the Web
site.

-alj-w-r Help - Microsoft Internet Explorer __.Jn]_ﬂ
Approval Chain With No Approvers
[Li'l Help
EH) Content Contributor Help
i E-Qmut'ng Content Blocks !
(7] Adding & Mew Documen If thare are NO approvers in an approval
EH) Pusiisher Help - . |chain, then all users who belong to that
14 Approving & Content Block | | f Content Group will have the ability to
publish each content block if they
choose to Save & Submit the new or
edited contant block.
|&] Mo Approvers - http:/flocalhostfempowerhelpconkent cfmThelp_id=2 [ I_ r@ Local intranet 4

For more information about Custom Help, refer to the “Help*
chapter in this manual.

Properties...

When you choose to view the Properties of a content block, a new
window will open with useful information about the content block.
Everything from the Content ID number to the Approval chain it
belongs to will be displayed. Shown below are the properties for
the “Home Page Content” content block.
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:] Work frea ol Apphcation Administrabtor - Microsolt Intemet Explorer

Content ID: 1
o Title: Welcome to eMPower 2000
Keywords:
Status: Approved
Last Modified: 10/18/2001 08:42:53 PM
Start Date: Always displays
End Date: Mewvear Expires
Content Group:  General Web Site
g:::l;:trﬂs}: General Information YProduct Information “Front page content

Approval Chain: -Administrators-

@] Dona I_I_!_ Lozl riranet p

Logout...

To logout of eMPower, you can choose the Logout task in the
menu, instead of clicking the Logout button on the Web pages.
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7} Logout - Microsoft Interne -0 x|

Click the logout button to logout
of eMPower

eMPower Administrator Manual, Version 3.7 250



TheLibrary

The Library

The library is the centralized location for images, files, hyperlinks,
and quicklinks in the eMPower Web site. This chapter will cover
the following issues.

“Accessing the Library” on page 252
“The Library Toolbar” on page 254
“View Library” on page 254

“Upload File” on page 257

“Upload Images” on page 259

“Add Hyperlinks” on page 261
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As you will see later in this section, the Library consists of images,
files, hyperlinks, and quicklinks. Images and files must be
uploaded to the library, hyperlinks can be added, and quicklinks
are automatically added to the library when its respective content
block is published.

Once images, files, hyperlinks, and quicklinks are part of the
eMPower Library, they can be used by content contributors in their
content blocks that they create or edit.

In this chapter, you will learn about adding to and maintaining the
Library for your Web site.

Accessing the Library

To access the eMPower Library:
1. Log into eMPower.

2. Select
Menu > Library

Yrpublished]
Work Area for Application Administrator
Create Content... 0 e
Check Out... tent
L ent
\ Delete... ant.
Yiew History...
 Preview Page...
- Help... e o
| Properties... -

Logout...
® Streamline process for multiple authors:

Cltrmmt= alhdAMAw e =llmoss meltimle lmosimese s emee

Once you follow that path, the Library will open in a separate
window.
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T Library - Microsoft Internet Explorer

!;ju“rr (fhams ready for use in ake)
5 i
E:I mamas
i i~[BY Aperave Bution
- [Bt eMPawrer Wark Ficw
] Guickirks
~[Bf aboutus cin
-B fag.cim
[ inde ctm
[m ivks =im
[ pressreleazes eim
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[ g Mew Contant Black 1
E New Content by Adsmin Preview Area
[ B Mew Contert by Jane Dos
[ Mew Combert by John Edit
[ B Sampie Wb Sie Info
gt Single Cortert Biock
@) Human Rezources

2] || B Localineranst 4

You will notice that the Library contains three areas:

* The top area contains the Library toolbar.
* The left area contains the Library viewer and upload forms.

* The right area contains the preview area and the delete button.
When the Editor is open, the Editor insertion screen is
displayed in this area.

The following sections describe the Library’s features.
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The Library Toolbar

Depending upon your uploading privileges, you will see up to four
function buttons across the top of the Library:

‘hjviewuhrawl E upload Filel Uplnadlmagel & Add Hyperlinkl

The available Library actions are summarized in the following
table.

Button Description

View Library | A tree view of all items in the Library.

Upload File Display the Upload File form for you to upload a file to
the Web site. After a file is uploaded, it will be displayed
in the Library.

Upload Display the Upload Image form. After an image is
Image uploaded, it will be displayed in the Library.

Add Display the Add Hyperlink form which allows you to add
Hyperlink hyperlinks to the library.

Each library function is explained in the following sections.

View Library

The eMPower Library contains a tree view of the files that you
have uploaded. These files are now available to content
contributors to place in your Web site.

To view the Library:

Navigate to an eMPower view of your Web site.
Select

Menu > Library

to open the Library in a separate window.
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3. Click View Library on the Library toolbar.

As shown below, the Library tree is displayed in the left frame of
the Library; the file preview area is located in the right frame.

:] Library - Microsoft Internet Explorer

{3 Library (tems ready for use In ske)
E}_:_'| Iranes
| [ Anprove Button
| [ MPowrer Wik Fice
EH_ Gdckinks
B Aboubus el
-E Tag.cim
g iobs cim
g pressreleases cim
-B products clm
|i RegStakic cfm
[ stedic.cfm
[ Mew Conbent Black 1
,E Mew Contant By Admin Preview Area
|i P Comtent by Jane Do
i-[gif M Content by John Edit
B Sample Wb Ste Infa
[ Single Cortert Elock
B Human Rezowrces

3] D Localintranet P

Files are organized according to the Content Group with which
they are associated. Files will only be made available to content
blocks within each Content Group. You will only see those content
groups for which you have permission.

NOTE Files in the Global folder are available to all content blocks in all Content Groups.
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Preview Files
Click a title to view the file contents in the Preview Area.

T Library - Microsoft Internet Explorer

':éjuuw;;n:ms randy foF U= In ste) deleta |
BN inages
[ Approve
B Guickirks
[ aboutus cin
i~[gf tam.cim
b [BY indesc ctm
é--ﬁ"jnh:.drn
[ pressreleazes eim
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& [BY RewStatic i
[ stebic.cfm
g Mew Content Black 1
-E’ It Contant by Admin
E*Nuw Corbent by Jane Cios
[ Mew Comtert by John Edit
[ Sampe Wb Ste Info
g Sirgle Cortert Biock
@) Human Rezources

Eutlan
Viiork Floms

&) sboukus.dm U1 Localintranet 4

Delete Files

You may remove any item in the Library. As an administrator, you
are the only User with this permission.

To delete an item:

1. Preview the item in the Library.
2. Click Delete.
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3. You will be prompted with a confirmation to delete message
box. Click OK to continue and delete the file, or click Cancel to
exit without deleting the item.

Upload File

To upload a file to your site, follow the steps below.

Navigate to an eMPower view of your Web site.
2. Select
Menu > Library
3. The Library will open in a separate window.
Click Upload File from the Library toolbar

E uUpload Filel

The upload file page will then open.
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Fileranme:

T uiptoad File - Microsoft Inbernet Explorer

File Description:

|EeMPower] Bipdis\administrator. pdf

Content Group:
Global
Sample Site

=

sl

T eMPower Help
' Contact Ektron
' General

T marketing

Freview | Upload |

!EMF’umr 15 Administrator Manual

-] Table 0 %)
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- Adminiz
-] Tha Mar
i ] The Lin
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B Py
- ] Oreamy
- Trouble
-] Addiion

Administrator Manual

Version 2.6

wn o

8] Dore

5. Refer to the following table to enter the required information

Field Description

Filename Type in the name of the file (include full directory path if
necessary) to upload.

Browse... Click this button if you want to browse for the file.

File Type in a description of the file to make identification

Description easier. This description will also become its alternate
text.

Content Select the Content Group in which you want to upload

Group the file. The file will only be available to those content
blocks within this selected group.
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Field Description

Preview Click this button to preview the file in the preview frame.

Note: some files will need to be downloaded to preview
them (i.e. .zip or .mdb files)

Upload Click this button to upload the file to the Web server.

NOTE You may only upload files that have specified in the Configuration page in the
Administrator Workarea.

Upload Images

To upload an image:

Navigate to an eMPower view of your Web site.
Select
Menu > Library

3. The Library will open in a separate window.
Click Upload Images on the Library toolbar.

Lpload Imagel

The Upload Images page will open.
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:i Uplpad Insage - Microsoft Intermet Explorer

Image Filename:

IC:‘.,Dl:rcumen'Is and Setingsdoneilihty T Browse.,. I

Image Desceiption (Alt Text):

IEm“ Logo L"mktran

Content Group:

& Global

T General Web Site

T Markating

T Customer Support

' Human Resources

Preview || Upioed |
2] Dene [ B vocalireranst i
5. Refer to the following table when entering information in the
dialog box:
Field Description
Image Type in the name of the file (include full directory path if
Filename necessary) to upload.
Browse... Click this button if you want to browse for the file.
File Type in a description of the file to make identification
Description easier. This description will also become its alternate
text.
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Field Description

Content Select the Content Group in which you want to upload
Group the image. The file will only be available to those content
blocks within this selected group.

Preview Click this button to view the file.

Upload Click this button to upload the image to the Web server.

NOTE You may only upload images that have specified in the Configuration page in the
Administrator Workarea.

Add Hyperlinks

Content contributors may insert hyperlinks into the Library for use
in Web pages by:

* Clicking Add Hyperlink and selecting the link from the list.

* Typing in the HTML code while viewing the page in HTML.

If there are hyperlinks which are frequently referenced in your site,
the preferred method is to upload the hyperlink addresses to the
Library. This action adds the link to the Quick Link box on the
Hyperlink dialog in the Editor and makes it easy to add the link to
your Web site content.

To add a hyperlink:

Navigate to an eMPower view of your Web site.
Select
Menu > Library

3. The Library will open in a separate window.
Click Add Hyperlink.

o Add Hypetlink |

The Add Hyperlink page will open in the left frame of the
Library. The following example shows the target hyperlink
previewed on the right.
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T Al Hypetlink - Microsalt Tnbernet Esplorer

Tt STt eyt bbb
] » [z .

Hyperfink {(URL): Masia | mine map | mawinlondfmay | Bosmenms " Business User
[Fittp: hemvwy.ektran. corm ..

Link Description: @

|Estron b Sits

{~saman PRODUCTS | SUPPORT | PARTNERS

Content G!I]Ilp'.
& Glohal

) Improve your Web site
© Sample Site with business user
T eMPower Help authoring!

' Contact Ektron EXtron provides Wab
I
T General developers with
componenks and
applications needed to
gve business users the
ahility to author and
publish thisr awn Web
content. Your company
can reduce cost,
decrease wpdabe time,
and automate content
publishing workflow
while enabling the Weh
‘team to maintain control,

' marketing

Bl LA PEER

Latest Mews
d Link b
O EWebEAIPros XML 2.5 New! * Feview: eWask raviews Bitran
= Siron SHMEZ0A 1.5 relaace = Article; Got Thoses Section 508
= Sign up for Ektron’s Newsletter - Ellrif? laaen: ailnurar 3 & -
4| [ *
& o [ [@wemet
5. Using the table below as a guideline, enter the required
information:
Field Description
Hyperlink Enter the hyperlink address.
(URL)
Link Enter a description of the hyperlink.
Description
Content Select the Content Group in which you want to upload
Group the hyperlink. The file will only be available to content
blocks within this selected group.
Preview View the target page in the right frame.
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Field

Description

Add

Upload the hyperlink address.

Exiting the Library

To exit the Library, close the window.
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eMPower Web Site

eMPower Web Site
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The eMPower Sample Web Site

The eMPower installation includes a small sample Web site and a
database. The sample Web site contains pages with text and
images. The database contains Users, User Groups, templates,
content, and content groups that we have already defined for you
to illustrate the various features and concepts of eMPower.

This sample Web site gives you an overview of a working
eMPower Web site so that you can familiarize yourself with
eMPower's features before you create your own site.

Logging Into the eMPower Sample Site

To access the sample Web site after you have finished the
eMPower installation:

1. Click the eMPower icon on your desktop to launch your Web
browser. It will display the login page of the Sample Web site.

2. Click the eMPower Login icon located near the bottom left of
the Sample Web Site's Home page.

3. When the login popup dialog appears, use the combination:
Username = Admin
Password = Admin

4. The Home page is redisplayed with green boxes surrounding
each editable content box.

Accessing the Administrator Work Area

To view the predefined groups in the Web site, you must navigate
to the administrator Work Area.
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To open the Work Area click the eMPower Work Area icon located
near the bottom left of the Sample Web Site's Home page

Configured Groups in the Sample Site

The User Groups, Users and content groups that are predefined as
part of the sample Web site are detailed in the following sections of
the manual.

Summary of Configured Content Groups

The Sample Web Site has been configured with four Content
Groups. Within each group you use Main Categories, Categories
and Subcategories to further organize your Web site.

Typically, Content Groups derive their titles from the department
which will be responsible for the content within that group. For
example, you might create a group with the title Human
Resources. Beneath it, you could create a main category named
Employment, and below that, categories named Engineering,
Accounting, and Manufacturing. In this example, the Human
Resources Department is responsible for updating the content.

View Configured Content Groups:

1. Navigate to the Work Area.
2. Click Content, then point to Content Management.
The titles of the configured Content Groups in our Sample Web

Site are:
e Sample Site
* eMPower Help

¢ Contact Ektron

Summary of Configured User Groups

Every eMPower User belongs to a User Group. User Groups
determine a content contributor's ability to modify and publish Web
site content. You must create, or add, a User Group before you can
add individual Users to it.
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View Configured User Groups:

1. Navigate to the Work Area.

2. Follow the menu path: Users > Groups > Edit to view a list of
defined User Groups.

The configured User Groups are:

e Administrators
¢ Publishers

e Content Contributors

Summary of Configured Users

Each eMPower User belongs to a User Group. The following table
lists the Users that have been configured in the Sample Web Site.
The table contains the Username and password used to log into
the sample site.

NOTE Although our sample User Names and password are identical, it is not required.

View Configured Users:

1. 1. Navigate to the Work Area.
2. 2.Click Users > Edit to view a list of defined Users.
The User Group with which each User is associated is also shown:

Username Password User Group
Admin Admin Administrators
jpublish jpublish Publishers

jedit jedit Content Contributors

Summary of Configured User Group Permissions

The eMPower Sample Web Site was created to allow the first time
administrator a quick and easy way to navigate through the
eMPower experience.
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When using the Sample Web Site, the administrator is the only
person who is required to approve content to be published. This
will allow the first time administrator to login, edit, submit, and
automatically approve new or modified content. This will give him
instant feedback on the changes he is making and allow him to
gain experience in a learn as you go environment.

After you, the administrator, are comfortable with the basic features
and operation of eMPower, you should modify the permissions
granted to each User Group.

View User Group Permissions

NOTE

To view editing and publishing permissions for each User Group:

Navigate to the Work Area.
Click Content > Content Management

Select the name of Content Group whose permissions you
want to review. Available actions will be displayed in the right
frame.

4. Click Edit Content Group. The permissions table will be
shown in the right frame of the Content Management tree.

User Groups can be granted different permissions in each Content Group.

A summary of all predefined User Groups and their corresponding
permissions for each content group is shown in the following table.

Administrator User Group

Content Group

View Add Edit Delete Restore Publish

Sample Site

X X X X X X

eMPower

X X X X X X

Content Contributors User Group

Content Group

View Add Edit Delete Restore Publish

Sample Site

X X X X
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Content Group

View Add Edit Delete Restore Publish

eMPower

X X X X

Publishers User Group

Content Group

View Add Edit Delete Restore Publish

Sample Site

X X X X X

eMPower

X X X X X

eMPower Databases

The eMPower application contains three databases. These data
sources are:

* eMPower_sample - The initial data source of the eMPower
application. This is the database for the sample Web site. It
contains User, User Group, content, content group, and
template information.

e eMPower_min - This minimum database contains one User
Group and one User. It provides a basic database shell in
which you can create your own Web site.

* eMPower_empty - This is an empty database which can be
used when you migrate your existing database from a previous
version of eMPower to eMPower Version 3.7.

When you use eMPower for the first time to view the eMPower
sample Web site, the application uses the sample database named
eMPower_sample. The following section describes how to change
the data source.

How to Change Your Data Source

After you familiarize yourself with the eMPower application and the
sample Web site, you should modify your eMPower data source to
point to the minimum or empty database to begin creating your
own Web site.
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To change your data source:

3 Work furea ol Application Administrator - Microsolt Intemet Explorer

Log into eMPower.

Navigate to the Administrator Work Area.
Follow the menu path

Setup > Configuration

to open the Configuration page, shown on the following page.

eMPower Configuratj

Emnail Domain:

Shate
Management:
License Key(sl

DataSource: IeMP‘u:uwer_sarnple

[http:fi292.168.0, 1567

;I
|ml.ldnmlan.cnm

o
“'-Il ation: Databasa
Cookias ;I

|1'92. 168.0, *(empl{users- 100 exp- 2001-12-0417 1155086 T TLEE44 898719

ENSIE bytes (blank for no limdt)

HTHL Filtar: © vl formed HTHL ¥ futobetect Microsoft Yord 2000 content
& chtml W pemove Class 1ds
T mminimal W Bemove Style Sheets
Libsary
File Upload Pathn  [CIMETRPUB  wwrwROOT emplibraryl, | Ex m
Image lplaad [CMINETRUR o WR GO T amplibrary, | Ext [oifipgarss
Othar
Extensions: [Maorarmedis DreamuvesvenUradey =]
Treswrt Tags: [2cF_TachamE... = = [
L . .:I
2] [ I“E_ Local irirarst
4. In the field Data Source, select the eMPower database from
those listed.
5. Click Update Setup to save your new database information.
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Setting Up Your Web Site

How Do | Migrate My Web Site To eMPower?

You can use your existing Web site content and templates with
eMPower. eMPower provides a minimum database for you to use
when creating your new Web site. This minimum database
contains one template with a login button, one User Group, and
one User with administrator privileges.

Change Your Data Source

The first task you need to perform is to point eMPower towards
your new data source. To change your data source to the blank
database:

1. Log in into the sample Web site using a Username and
password that has administrator privileges.

2. Navigate to the Administrator Work Area. Click Menu >
Administrator Work Area.

3. Click Setup > Configuration to view the Configuration page.
Select eMPower_min in the Data Source field.

NOTE If you are planning on using a different database type, choose the Database Type
from the select list, and be sure to set up the database properly by following the
steps in the eMPower Installation Manual, Version 3.7.

5. Click Update Setup to save the changes
6. Log out of the sample site.

Migrate Your Site Information

Follow these steps to migrate your site to the eMPower content
management system:
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Browse to the page index2.cfm. You will see a blank page with
a login button.

Login into the site using the Username and password Admin/
Admin.

Register your current templates, by adding our custom content
tags where ever necessary.

Use your authoring tool to position these tags within the
template at the location where the retrieved content will display.

Upload all site images into the eMPower Library.
Register all fonts that your site uses.

Create User Groups, add Users to each group, and assign
privileges.
Add Content Groups

Create new content blocks and copy content from your current
HTML pages into your newly created content blocks.

How Do | Create My Own Web Site?

eMPower provides a minimum database for you to use when
creating your new Web site. This minimum database contains one
template with a login button, one User Group, and one User with
administrator privileges.

Change Your Data Source

The first task you need to perform is to point eMPower towards
your new data source.To change your data source to the minimum
database:

1.

2

Log in into the sample Web site using a Username and
password that has administrator privileges.

Navigate to the Administrator Work Area. Click Menu >
Administrator Work Area.

Click Setup > Configuration to view the Configuration page.
Select eMPower_min in the Data Source field.

Click Update Setup to save the changes.

Log out of the sample site.
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Create Your Site

Follow these steps to create your own site:

1.

Browse to the page index2.cfm. You will see a blank page with
a login button.

Login into the site using the Username and password Admin/
Admin.

Create templates, by adding our custom content tags.

Use your authoring tool to position these tags within the
template to indicate where the retrieved content will display.

Upload all site images into the eMPower image library.
Register all fonts that your site uses.

Create User Groups, add Users to each group and assign
privileges.

Add Content Groups.
Create new content blocks.

How Do | Migrate My Web Site from eMPower 2.X
to eMPower Version 3.77

For information about migrating your Web site from eMPower
Version 2.x to eMPower Version 3.7, please refer to the eMPower
Installation Manual, Version 3.7.
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eMPower Special Features

eMPower Special Features

This section explains some of the special features of eMPower
including:

* "Creating Forms with eMPower” on page 275

e "JavaScript Syndication” on page 301

* "Style Sheets” on page 306
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Creating Forms with eMPower

eMPower comes with a special Form Element toolbar which allows
you to easily set up a form in any of your content blocks.

Form Elements - x|

o|lus [ RBFECFE R

By default, the Form Elements toolbar is only enabled for
Administrators in the Sample site, but they may be enabled for any
other User Group desired.

Enabling the Form Elements Toolbar

To enable the form elements toolbar in the editor, you must edit a
User Group you would like to use the toolbar. To do this:

1. First access the Administrator Workarea.
2. Follow the path
Users > Groups > Edit

Users Help
B ————————————_—
Add
Edit ork Area
Delete
Groups M add
W CONTENT DIOCES 1T d
< to edit, but they hitt
Delete
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3. At the next screen, click on the User Group you would like to
enable the Form Elements Toolbar for.

Click the User Group wou wish to edit.
User Group

s Admin group: Application Administrators

« publishers: publishers of the site

+ Content Contributors: Content Contributors

In this example, lets choose the “Content Contributors” User
Group.

4. At the next screen, you will be able to edit the Editor Options.
To enable the Form Toolbar, check the box that says “Forms
Toolbar.”

Display the following buttons:  =nadle/lizable Al

" sbout ¥ FortColor ¥ Mumbered List W StrikeThrough

M align ¥ FomtsSize ¥ Paste W Stylz Class

M Bold T FOTTCS T Picture W Subscript

¥ eookind [ Farms Toolbar | Redo W Superscript
Meullets | pm— . ., , . . Remove Hyperlink W Table

W Cut ¥ Horizontal Line W Show Borders W underline

W Copy ¥ Indent ¥ Show Invisible W Undo

¥ Delete ¥ 1talics Elements F vigwr A5 HTMWL

= Edit ¥ Library ¥ Special Characters [ yigw as Wy sywin
Hyperlink W Norm-breaking 1 Spell As You Type & view Preferences
W Firud space ¥ Speling

5. Click Update User Group to update the changes.

When a user from that User Group logs into eMPower, they will
then be able to use the Forms Toolbar.

BT -IGEaE a1 T =1
SIS EIESEE 2 % [hpoeTM € -
= mﬂﬂlrlﬁﬁlﬂﬁﬁlﬁ)
HDefaullElyle = Marmal + Yerdana = 210pt)
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This section will explain the different buttons on the Form Elements
Toolbar, and how to properly insert a Form into your Content
Blocks.

Form Elements Toolbar Buttons

Shown in the table below is a brief description of each toolbar

button.

Button Description

Form This will insert the form tags.
i

Button This will insert a button that you may set a value to.
B/

Submit Button This will insert a Submit button into the form.
Sl

Reset Button This will insert a Reset button into the form.
R

Hidden Text Field This will insert a hidden text field into the form.

—

Text Field This will insert a text field into the form.

[ab

Password Field This will insert a password text field into the form.

o

Text Area This will insert a text box into the form.
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Button Description

Radio Button This will insert a radio button into the form.
i

Check Box This will insert a check box into the form.
2

Select List This will insert a select list into the form.

EE

File Upload This will insert a text field and a browse button to
@ allow you to upload a file.

Inserting a Form

To begin, you must first insert the form into the editor. To do this,
first click on the Form button on the toolbar.

Form Elements |

o|lesu|[ BE VR B
b

Once you have clicked on the Form button, a window will open
where you will be able to specify the required attributes of the form:
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<} eWebEditPro Form - Microsoft Internet Explor - 10| x|
=]
Form
IMame |
Action I
Page
Idethod
cjet
applicationts —farm-utlencoded (default)
EncType  |multipat/form-data (required for INPUT TvFE=FILE)
textiplain (for mailto: anly)
Insert |
[-

Fill out the form with the following information:

Field

Description

Name

Enter a name for the form.

Action Page

Enter the url where the data from the form will be
processed by a CGl script or gateway system.

Method

Select the method you want the data to be sent to the
server.

EncType

Select the media type of the information being
processed by the <FORM> tag.

When you have filled out and selected all those fields, click the
Insert button to insert the form into the editor.
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o s m~EcFEE

<form action="mailto :webmaster@acme.com"
enctype="post" name="mail"">
<lform>

From here, you will be able to add the rest of the elements to the
form you have just created.

Inserting a Button

To begin, click on the Button button on the Form Elements toolbar:

¢V EEIE

JEH%EJ.BJ“_EW
fu:-rm)|

o fform

After you click on the button, a window will open with two fields you
will need to fill out.
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<} eWebEditPro Form - Microsoft I =1o] =]
Button
Mame |
Butten Caption |
Insert |

Fill out the fields according to the information shown below:

Field Description

Name This is the name of the button that will be used when the
form is being processed by the server.

Button This will be the text that will placed on the button.
Caption

Once you have filled out all these fields, click the Insert button to
insert it into the form.

IR o e e v EE B

5 Close Window |

— WYSIWYG

form

<INPUT name=close type=button
value="Close Window"'>
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Inserting a Submit Button

To insert a Submit button into your form, begin by clicking on the
Submit button on the toolbar.

=

Hﬁlﬂ%ﬂlrlﬁlﬁ
form »

Once you have clicked the submit button, you will be prompted
with the following window.

3 eWebEditPro Form - Microsoft I -0 x|
subtnit button
EButten Captionl
Insert |

On this screen, enter the caption that you would like for the Submit
button, then click Insert.
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|o|ssn [ BFE¢FE &

P Click Here to Submit

Cloge YWindow I

HTML

<INPUT type=submit
value="Click Here to Submit">»

o, fform

Inserting a Reset Button

To insert a Reset button into your form, begin by clicking on the
Reset button on the toolbar.

¢ v E |

Halﬂﬂiﬂl‘lﬁﬁ
|-f-:rm>|

Once you have clicked the Reset button, you will be prompted with
the following window.
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3 eWebEditPro Form - Microsoft I -10] x|
Eeset button
Button Captionl
Inser |

On this screen, enter the caption that you would like for the Reset
button, then click Insert.

|olpsmrBFE*FEE@E

HTML

<INPUT type=reset
value="Click Here to Reset">-

< ,-’fcurm|

Inserting a Hidden Text Field

To insert a hidden text field, begin by clicking on the Hidden Text
Field button on the toolbar.
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ﬂﬁlﬂﬂﬂl%ﬁﬁw vIEE| &
fn:\rm.)|

Once you have clicked on the Hidden Text Field button, a window
will pop up where you may enter information necessary for the

field.
A ewebEditPro Form - Microsoft I o ]
=
Hidden Text Field
Mame |
Walue |
Insert |
Ed

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when the
form is being processed by the server.

Value This will be the default text that will be placed into the
field.

When you have properly filled in the fields, click the Insert button.
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¢~ E|E
WHYSIVWY G

|5 Bsir|[RFE

|Hidden Text

Click Here to Submit I Cloge YWindow

form

Click Here to Reset |

HTML

o Sform

<|NPUT name=Hidden
type=hidden value="Hidden Text">

Inserting a Text Field

To insert a text field, begin by clicking on the Text Field button on
the toolbar.

¢ v | gl

JJEalm.ﬁJ.mll_EQF
|-fnrm)|

Once you have clicked on the Text Field button, a window will pop
up where you may enter information necessary for the field.
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<} eWebEditPro Form - Microsoft I - 10| x|
=
Tezt Field
IMatne |
Walue |
size I
Insert |
id

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when the
form is being processed by the server.

Value This will be the default text that will be placed into the
field.
Size This will be the size, in length, of the text box

When you have properly filled in the fields, click the Insert button.
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Click Here to Subrmit | Close Window
HTML

<IMPUT name=Text value=Text>

Click Here to Reset |

I ,-’fn:rrm|

Inserting a Password Field

To insert a password field, begin by clicking on the Password
Field button on the toolbar.

JJE1|.BJ.ﬁJ.EJ||_|E;|_*I‘:J&|F vVE B
|-fn:|rm.>|

Once you have clicked on the Password Field button, a window will
pop up where you may enter information necessary for the field.
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<} ewebEditPro Form - Microsoft I =10] x|
FPaszsword
Iame I
Value |
=ize I
Insert |

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when the
form is being processed by the server.

Value This will be the default text that will be placed into the
field.
Size This will be the size, in length, of the password text box

When you have properly filled in the fields, click the Insert button.
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| BsR [ BHE|F v E| G

Test Field: [Text Field

Hidden Text Field: [Hidden Text Field

Click Here to Reset | Click H&g to Submit | Close Window |

NEED <INPUT name=password
type=password value=Password>

HTML

Inserting a Text Area Field

To insert a text area field, begin by clicking on the Text area button
on the toolbar.

ﬂalm&mlrlﬁ%lﬂ vIE &
|-fnrm>|

Once you have clicked on the Text area button, a window will pop
up where you may enter information necessary for the field.
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2} eWebEditPro Form - Microsoft -10] x|
Text Area Field
Iame ||
YWalue |
Colutnns I
Eows I
Inser |
Use the table below to properly fill out this form:
Field Description
Name This is the name of the field that will be used when the

form is being processed by the server.

Value This will be the default text that will be placed into the
field.

Columns This will be the amount of columns the text area box will
span

Rows This will be the height, in rows, of the text area box.

When you have properly filled in the fields, click the Insert button.
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|oesw BFE PR &

Text Area Field A WYSIWYGS

Fassword: I’””“'””””r

Teut Field: [Text Field

<TEXTAREA cols=35 name=TextArea rows=3>
Text Area Field<iITEXTAREA>

HTML

Hidden Text Field: [Hidden Text Field

Click Here to Reset I Click Here to Submit | Close WYindow |

o Sform

Inserting a Radio Button

To insert a Radio Button, begin by clicking on the Radio Button
button on the toolbar.

JJE1|.BJ_5J.EJ||_|EF|%|7@|W|
|-fnrm)|

Once you have clicked on the toolbar button, a window will pop up
where you may enter information necessary for the radio button.
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2} eWebEditPro Form - Microsof

Eadio Button

Hame |

Value I

Default 15
Checlced

Insert |

Ed

Use the table below to properly fill out this form:

Field

Description

Name

This is the name of the field that will be used when the
form is being processed by the server.

Value

This is will be the data sent to the server if the radio
button is checked.

Default is
Checked

Check off the box if you want the radio button to be
checked off by default.

When you have properly filled in the fields, click the Insert button.
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s s FrEFE| FFE &
WY SIWYG HTML
T True <INPUT name=radio1 type=radio value=true>&nbsp;True<BR>
' False <INPUT name=radio2 type=radio value=False>&nbsp;False
Text Area Field |
Text Area Field =
Fazsword: |

Test Field: [Text Field
Hidden Text Field: 1H| dden Text Field

Click Here to Reset | Click Here to Subrmit Close Window

. fform

Inserting a Check Box

To insert a Check Box, begin by clicking on the Checkbox Button

button on the toolbar.
o | s =i R F F%@IW

form >
C Trae
" Falze

Once you have clicked on the toolbar button, a window will pop up
where you may enter information necessary for the check box.
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4} ewebEditPro Form - Microsof =10 x|

| »

Checl: box

Hatne |

Yalue |

Drefanlt 12
Checled

Inser |

kd

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when the
form is being processed by the server.

Value This is will be the data sent to the server if the checkbox
button is checked.

Default is Check off the box if you want the check box to be
Checked checked off by default.

When you have properly filled in the fields, click the Insert button.
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| form

d:
¥ | eMPower 3.5 <INFUT CHECKED name=check1 type=checkbox
M eldPower 3.11

value="elMPower 3.5">&nbsp; eMPower 3 5<BR>
<INPUT name="elP ower3.11" type=checkhox
MPower is Creat? value=empower31 1>&nbsp; ehP ower3.11
| True
| Falze

Text Area Field d

Inserting a Select List

To insert a Select List, begin by clicking on the Select button on
the toolbar.

=TT el e S F%W
form >

Once you have clicked on the toolbar button, a window will pop up
where you may enter information necessary for the select list.
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select

Iame I

SiEE I

Allow Iulitiple T

Ciption Mame |
Display Value |

Opton Mame |
Display Value |

Display Value |

Option Mame |
Display Value |

Insert |

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when the
form is being processed by the server.

Size The size, in rows, the list will display as.
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Field Description

Allow Checking off this box allows people to select more than
Multiple one option on the select list by using the Ctrl button
Option This is will be the data sent to the server if the option is
Value selected.

Display This is the name that the will be displayed on the list.
Name

When you have properly filled in the fields, click the Insert button.

s lpsr T EFEFFE @ |B= BB
N WYSIWYG
[ HTML
E:J:-‘bgjd;::ﬁﬁu T f <sELECT name=products size=1> N

<0PTION selected value=ewebeditpro1=eWebEditPro 1.8</0PTION=
<0PTION value=ewebeditpro20>eWebEditPro 2.0</0PTION=
< 0OPTION value= cms100forasp>cms100 for ASP</OPTION=
<0PTION value=cms100forcf=CMS100 for CF</0PTION=>
<OPTION value= CMS200>CHMS200</OPTION-

<0PTION value=eMPowe r>eMPower</OPTION=

</SELECT=

Chz100 for CF

Text Area Field |

Test Area Field |
Password: [

Text Field [Text Field

Hidden Text Field: [Hidden Text Field

Click Here to Reset | Click Here to Submit | Close Windaw

Inserting a File Upload Field

To insert a File Upload field, begin by clicking on the File Upload
button on the toolbar.
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Once you have clicked on the toolbar button, a window will pop up
where you may enter information necessary for the file upload

field.

43 ewebEditPro Form - Microsof -10] x|
File
Mame I

S1zE I
Insert |

ke

Use the table below to properly fill out this form:

Field Description

Name This is the name of the field that will be used when the
form is being processed by the server.

Size The size, in columns, the list will display as.

When you have properly filled in the fields, click the Insert button.
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eldFPower 15 Great?
& True
" Falze

¢ Ve

WYSIWYG

HTML

<INPUT name=FileUpload type=file>
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JavaScript Syndication

With the help of some JavaScript, eMPower now allows you to
receive syndicated content from a server other than the one
eMPower is running on. This concept allows you to display or send
out content that may or may not be your own.

This concept will be discussed and explored in the following
sections.

What is “Syndication?”

Using JavaScript syndication on your eMPower Web site allows
you to retrieve content from another location and post it on your
Web site. When the content gets updated on the other Web site, it
is updated on yours as well. The same is true if another Web site
displays syndicated content from your Web site, that content gets
updated on their web site when you update it on yours.

Syndication Example

For this example, we will be using the Ektron Web site, and the
sample site that comes with eMPower.

The main page of the Ektron Web site always has a content block
dedicated to the latest news about Ektron. Lets say that you want
to be able to always have the most up to date content that is
included in that content block. Shown below is what that would
appear like on the sample site.
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Notice that the two content blocks are the same, and if the content
on the Ektron site changes, the content on the sample site will
reflect the changes also.

Hosting & Syndication

Syndication can be a very powerful tool if you are a hosting
company. The JavaScript that is used to post syndicated content
can be inserted into ASP, HTML, CFM, etc. templates.

When you are hosting many different Web sites, you will have the
opportunity to have a special place on each of the Web sites where
you could place a piece of syndicated content that could include
up-to-date pricing for your services, information about your hosting
company, etc.
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The possibilities become endless when you begin to utilize this
feature, and the time for updating each individual web site gets cut
down.

In the diagram above, the Ektron site is displayed as the hosting
company'’s web site.

Setting up a Syndicated Template

Before a Web site can use your content, you must first set up your
eMPower Web site to send out the content.

This can easily be done by creating a template for eMPower that
has the following custom tag inserted in it, and nothing else.

<cf modul e tenpl at e="#r equest. ecm eMPower . rel ati ve_pat h#eMPower / cust ont ags/

ecnj syndi cate. cfm' Docl D="#I1f(IsDefined("url.doc_id"), "url.doc_id", "0")#"

Adm nPat h="#r equest . ecm eMPower . r el ati ve_pat h#eMPower /"

Mode="#I1f (IsDefined("url.node"), "url.node", De(""))#" SetMetaTags="0"

SetTitle="0">
eMPower comes installed with a special template named
“blank.cfm.” This template has no images, just the custom tag that
is seen above.

Shown below is an example of the template

[ Edit .IBrmsei Dm:ignl

1

o <gcfascting showdebugoutput="no™>

k| Cofmodule

= tepplate="#requesc. ecn. enpower. relative_pathfenpowver/custontags/ecnjsyndi

= cate.cfn™ DocID="#IIf (IsDefined("url.doc_id"), "url.doc_id", "0")#"

=¥ AdwinPath="§request. ecn. eupower. relacive pathfempower

£V Mode="#II1f(IzDefined| "url.mode™), "url.mode™, De(""))#" SetMetaTags="0"
v SetTitle="0">

TN « E P o
i

This is all that is needed to allow other servers to display your
content.

eMPower Administrator Manual, Version 3.7 303



Displaying the Syndicated Content

Once you have set up a syndication template on your server, you
will now be able to create pages on other servers that will be able
to display any content from the syndicated server machine.

To do this, all you need to do is insert the following script into your
Web page:

<script src="http://ww.ektron.cont bl ank. cf nPdoc_i d=11"></scri pt >

When you insert this script into a Web page, the syndicated
content will only be displayed if it meets the following criteria:

* The path in the src field is correct

* The template that is called has the ecmjsyndicate.cfm tag
included in it.

* The doc_id passed exists
* The web site that is being called uses eMPower Version 3.7
Assuming that you meet the previous criteria, and you insert that

script on an HTML template, or any template for that matter, and
access it via your browser, you will see the following:
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The page that is displayed above is an HTML web page that grabs
content from the Ektron site and displays it.

When the content block gets updated on the Ektron site, the
content in this HTML page will get updated as well.
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Style Sheets

By default, eMPower is optimized to use style sheets as a source
for styles instead of using font tags which cause content sizes to
be more than needed. This section explains the enhanced style

sheet support for eMPower.

Default.css

Included with the installation of eMPower is a simple cascading
style sheet that eMPower uses for default styles. Shown below are
the styles and output as defined in default.css:

Style Definition Output
p, li, div, td{
font-size: 10pt; Element p
font-family: Verdana;
color : 000000;
} 1. Element |i
Element div
Element td
a:hover{
color:3399ff; Element a
}
a:active{
text-decoration:bold;
) Element a
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Style Definition Output

af
color:214b95;

_ _ Element a
text-decoration:underline;

a.nav{
text-decoration:none;
color:000000;
font-family:verdana;

Elerment a.nav

.copyright{
color : 636363; Clazz copuright
font-family: Verdana;
font-size: 7pt;

.bigred{
color: red;

font-size: 20pt; Class bigred

linethrough{
color : #000000; Clasetirethreggh
background-color : transparent;

font-family : verdana, Geneva, Arial,
Helvetica, sans-serif;

font-size: 12px;
text-decoration: line-through;

.bgcolorblue {
background-color : Blue;
color : White;

letterspacing{

letter-spacing : 10px; Class letterspacing
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Style Definition Output
Jtalic{

font-style : italic; lass italic
}
.capitalize{

text-transform : capitalize; Class Capitalize
}
.uppercase{

text-transform : uppercase; CLASS LUPPERCASE
}
.lowercase{

text-transform : lowercase; class lowercase
}

Although this is the default style sheet assigned to eMPower when
it is installed, you may either edit this style sheet, or assign a new
default style sheet.

Applying Style Sheets in the Editor

Once a style sheet has been defined in eMPower, the styles and
classes can be applied to your content. In the edit content page,
there is a drop down list that contains all the style classes that are
contained in the default style sheet you have set.
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This is a Hyperlink

Defining a New Default Style Sheet

Defining a default style sheet can be done on the configuration
page in the eMPower administrator workarea. To define a default
style sheet, follow these steps:

Begin by logging into eMPower as an administrator.
Open the eMPower administrator console.

Follow the path Setup > Configuration in the administrator
console.
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Default Style
Sheet:

Default Style
Sheet:

k Area

D)

http:/f192.162. 0,156/ eMPowersarmple’ I

Setup Content Users |

Configuration

)

ePowe

4. On the configuration page is a text field where you will define a
default style sheet.

5. Enter the filename and location with respect to the eMPower
server path.

http:ff192.162. 0,158/ eMPowerSarmple/ dEfﬂUlt-':55|

Unless a style sheet is defined for a Main Category in eMPower, all
content blocks will use the styles defined in the default style sheet.

Style Sheet Hierarchy

When a style sheet is set as a default style sheet in the
configuration page of eMPower, all content blocks will use the
styles defined in that style sheet. However, if a style sheet is
defined for a main category, the styles from the default style sheet
will be ignored, and the styles from the main category’s style sheet
will be used.

Configuring eMPower to Use Fonts Instead of

Styles

The installation of eMPower is set up to use style sheets as its
source of styles instead of using font tags. If you would like to
configure eMPower to run as it previously did, perform these steps:

* Remove default style sheet from the configuration page in the
eMPower administrator console

e Stop stripping font tags and attributes
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* Enable font buttons on the editor’s toolbar by editing each user
group and enable the necessary buttons.

Each of these operations are explained in the following section:

NOTE Versions prior to 3.7 were set by default to use fonts intead of style.

Stop Using Default Style Sheet

To stop using a default style sheet in eMPower, follow these steps:

1. Begin by logging into eMPower as an administrator and
navigate to the administrator console.

2. Follow the path Setup > Configuration in the administrator
console to open the eMPower configuration.

n Administrator - Microsoft Internet Explorer

Setup Content Users Hel

Configuration

Mmoo o xa

3. On the configuration page, find the line that is titled “Default
Style Sheet”

Default Style

Sheet: httpi/f192,168,.0.156/eMPowersample/ IdEfEl.U|t.CSS|

4. Delete the contents in the text field.

Default Style

Sheet: http:ff192.162. 0,156/ eMPowerSarmple/ I

5. Click the Update Setup button a the bottom of the page to save

the changes.
Update Setup

Once the changes are saved, content blocks will no longer use the
style sheet to define styles.
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Stop Stripping Out Tags

The next step is to stop stripping out tags from the editor. This can
be done on the eMPower configuration page as well. Follow these
steps to stop stripping tags out of the editor:

1. Begin by logging into eMPower as an administrator and
navigate to the administrator console.

2. Follow the path Setup > Configuration in the administrator
console to open the eMPower configuration.

Administrator - Microsoft Internet Explorer

T

3. On the configuration page, locate the editor options section.

Editor
Max Content Size: FEEE_S_G—— bytes (blark for no limit)  AutoDetect Microsoft Word 2000 contents ¥
HTML Fitan ™ wall formed HTML © <html Show Style Sheet Info: #
[ minimal
Remove tags, not |f-:|nt Remove tags and |
conbent within: content within:
Remove Remowve tags with no
tul |
Attrbutes: |5 e attrbutes: |5|:-.an

Remowe End tags: |

4. From the text fields, delete the tags that you don’t want to be
stripped out of the editor.

Editor
Max Content Size: [:553¢ bytes (blank for no limit)  AutoDatect Microsoft Word 2000 contants ¥
HTML Filtar: { well formed HTML @ xhtmi Show Style Sheet Info: ¥
- rainirnal
Remove tags, not I Remowve tags and I
conbent within: conbent within:
Remowe I Remowve tags with no .
Attribubes: attribubes:

Remove End tags: I
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5. When you are finished, click the Update Setup button at the
bottom of the configuration page.

Now that these changes are saved, no tags will be stripped out of
the editor.

Enabling Font Buttons

Since eMPower is optimized to use style sheets, all the relevant
font buttons that insert font tags into the content have been
removed from the toolbar for each User Group. To allow users to
add style to the content without a style sheet, these buttons must
be enabled.

To enable buttons for the toolbar, follow these steps for each
usergroup:

1. Begin by logging into eMPower as an administrator an
navigating to the administrator console.

2. Follow the path Users > Groups > Edit in the administrator

console.
Content Users Help
L~/ |
Add
Edit ork Area
Delete
ent Button
Groups M Add
5 3 list of new CONLent DIOCES tha d Checked :
‘or ather Users to edit, but they hm‘itted to be ¢
Delet

pnt Ruttnn

3. When you follow this path, you will be taken to the Edit User
Group page where each user group in eMPower is listed.
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T Wik Area of Adam Adranistrator - Microsalt Tnbermnet Explorer

Edit User Group

Click the User Group you wish to edit.
User Group

» Admin group: spplication Administrators
» publishers: publishers of the site

+« Content Contributors: Content Contributors

'&] users cfmizection=Lbackion=Edit [T [y et P

4. Click on a user group from the list you would like to edit.

Click the User Group you wish to edit.

User Group
« Admin groun: Application Administrators

. puhlishersir?ubliEherE of the site

+« Content Contributors: Content Contributors

5. When you click on the user group, you will be taken to a page
where you will be able to enable buttons on the toolbar.
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inestrabor - Microsolt Inbermel Exploner

Edit User Group

MName: Lﬂdmin group

Description: [aoplicason Administrators

W This group may update the mage library
W This group may update the file library
F This group may update the hyperlinks library

Content Editor Optlons:

T auto spelicheck 7 allow User Customization

Enable/Diseble Al |

Display the following barttons:

F about [C FontSize
 align I FontStyle

I" Back Color W Forms Toolbar
F Bold ¥ Header List

W Bookmark ¥ Horizontal Line
W Bullats W Indent

F cut ¥ 1talics

W Copy W Library

F Delete W Non-breaking
M Edit Space

Hyperlink ¥ Humbered List
¥ Find M Paste

[ FontColor ¥ Picture

[” Position ToolRar
¥ Print

¥ Fedo

¥ Remove
Formatting

¥ rermowve Hyperlink
¥ Salact Al

¥ Show Mone

¥ Show Borders

¥ Show Invisible
Elements

¥ Special Characters
W spell as vou Type

W spelling

¥ StrikeThrowgh

W style Class

W Subscrpt

W sugperscript

F Table

F Urderline

F Unda

P Wiew a5 HTML

W view as Wysywig
M Wigw Preferances

[ e

6. To enable the font related buttons, check off the following

boxes:

¢ Back Color

* Font Color
* Font Size

* Font Style

7. Once you have checked off those boxes, click the update user
group button at the bottom of the page.

Update User Group
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8. Once you click the update user group button, you will be taken
to another page with a button to edit anther user group.

Edit another User Group

Click this button if you wish to enable the font toolbar buttons
for another user group.

After you have enabled the font buttons to the toolbar, the editor
will appear as seen below.

e
[11
1]
11
[Thl
i
1|
i
]
(|
il

JJ |§>€2"2|Hnbsp@®w€_i 'E|
J_IDefauItSt_l,lle ~ Mormal T “Yerdana * Z2(10pt - £| B I U A ||

As you can see, the toolbar that is now displayed on the editor
screen now includes the buttons that will insert font tags.
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eMPower Custom Tags

eMPower Custom Tags
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Custom Tags

NOTE

Your eMPower application maintains, displays, implements
workflow, and enforces change controls rules through the use of
custom ColdFusion Markup Language (CFML) tags.

You may create templates outside eMPower, with these custom tags, then
register the templates in eMPower. Ektron recommends that you insert the

custom functions via the eMPower interface as described in “Adding Custom
Tags” on page 109.

To customize your eMPower application, you will need to be
familiar with these tags:

Tag

Description

Login

Paints a Login button which allows a User to login and run the
eMPower application.

Single Content Block

Displays and maintains a single content block.

Group Content Block

Displays a group of content blocks of the same type.

Dynamic Content Block

Displays a content block when a doc_id gets passed via the URL

Search

Searches the database for content blocks that contain the keywords
passed to it.

Search Display

Displays the Search results.

Display

Displays the titles of content blocks specified in the tag.

Style Sheet

Calls the correct style sheet to the template.

The following sections describe each of these tags.
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Login Button

This tag is responsible for displaying the login button on the Web
page. When a User clicks the login button, the login dialog box
gets displayed and prompts for a Username and password.

A successful login opens the eMPower application and displays
the Web site in an eMPower view.

Attributes for the Login tag are described in the following table:

Attribute Description Default

Template This is the location from where the tag get's its #request.ecm.eMPower.rel
information from.

ative_path#eMPower/
customtags/ecmlogin.cfm

AdminPath This is the relative path to the eMPower folder. "eMPower/”

Login Example

<TR>
<TD>

The following example places a login button in a table cell inside a
.cfm template.

If the User is not logged in (session Userid = 0), the login tag will
paint this button in this table cell.

<CFMODULE t enpl at e="#r equest . ecm eMPower . r el ati ve_pat h#eMPower / cust ont ags/
ecm ogi n. cf M Admi nPat h="#r equest . ecm eMPower . r el ati ve_pat h#eMPower /" >

</ TD>
</ TR>

Single Content Block

The Single tag is the main tag used to display a page containing a
single content block. In normal view, this tag will retrieve the
content from the database and return it to the template calling it. If
a User is logged into the system and presents the correct
credentials, the tag will then begin to implement the workflow for
editing and publishing content that had been determined for that
User.
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The Single tag will paint a border around the content and provide
the menu for managing that piece of content.

Shown here is the format of the single content block tag:

<CFModul e tenpl ate=""
Docl D=""
Admi nPat h=""
Schedul el D=""
Mode=""
Set Met aTag=""
SetTitle="">

The Single tag attributes are described in the following table:

Attribute

Description

Default

Template

This is the location from where the tag get’s its
information from.

“#request.ecm.relative_p
ath#/customtags/
ecmsingledoc.cfm”ed
oc.cfm”edoc.cfm”

DocID

The unique identifier for retrieving content
from the database. This ID is created
when a User first creates a content block.

AdminPath

The relative path to the eMPower folder.

SchedulelD

Boolean attribute for content being scheduled. Set
to 1 to enable, 0 to disable.

uqn

Mode

This attribute is used by the eMPower application
itself. When the mode is set to “preview” that page
will show the unpublished version of the Web page.

SetMetaTag
S

Indicated whether eMPower should dynamically set
the meta keywords tag on the template.
TRUE=enabled; FALSE=disabled

SetTitle

Indicated whether eMPower should dynamically set
the title tag on the template. TRUE=enabled,;
FALSE=disabled

Single Content Block Example

<TR>
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<TD>

<CFMODULE t enpl at e="#r equest . ecm eMPower . r el ati ve_pat h#eMPower / cust ont ags

ecnsi ngl edoc. cf i Docl d="27"
Adm nPat h="#r equest. ecm eMPower . rel ati ve_pat h#eMPower /" Schedul el D="1"
Mode="#I1f (1 sDefined("url.node"), "url.node", De(""))#" SetMetaTags="TRUE"
SetTitl e=" TRUE" >

</ TD>
</ TR>

Group Content Block

The Group tag is responsible for showing a group of single content

blocks of the same type.

Shown here is the format for the group content block tag:

<CFMODULE t enpl at e=""
Doc_type_id=""
Cat | D=""
SubCat | D=""
Admi nPat h=""
Mode=""
Tenpl atel D=""
Schedul el D="" >

The tag attributes are described in the following table:

Attribute Description Default
Template This is the location from where the tag get's its “#request.ecm.relative_p
information from. ath#/customtags/
ecmgroupdoc.cfm”pdo
c.cfm”pdoc.cfm”
Doc_type_i This ID identifies all content blocks of this type. The
d tag looks through the database for any content
blocks with this doc_type_id.
CatlD This attribute is used to break, or filter, content
blocks of the same type down one level.
SubCatID This attribute is used to break, or filter, the contents
of the same Category down another level.
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Attribute Description Default

AdminPath The relative path to the eMPower folder. “#request.ecm.eMPower.re
lative_path#eMPower/"

Mode This attribute is used by the eMPower application
itself. When the mode is set to "preview" that page
will show the unpublished version of the Web page.

TemplatelD This attribute identifies the template with which the
group content block is associated.

SchedulelD Boolean attribute for content being scheduled. Set “1”
to 1 to enable, 0O to disable.

Group Content Block Example

The following example is similar to that of <CF_eCMSingleDoc>,
except that it takes in a doc_type_id instead of a doc_id. This tag
will display all content blocks that have the set doc_type id.

<TR>
<TD>
<CFMCODULE t enpl at e="#r equest. ecm eMPower . r el ati ve_pat h#eMPower / cust ont ags/
ecngroupdoc. cfn' tenpl atel d="18" nCat="1"
Adm nPat h="#r equest . ecm eMPower . r el ati ve_pat h#eMPower /" Schedul el D="1"
Mode="#I1f (1 sDefined("url.node"), "url.node", De(""))#">
</ TD>
</ TR>

Dynamic Content Block

The Dynamic Content Block tag allows you to view a content block
by passing the doc_id# through the URL. In normal view, this tag
will retrieve the content from the database and return it to the
template calling it. If a User is logged into the system and presents
the correct credentials, the tag will then begin to implement the
workflow for editing and publishing content that had been
determined for that User.

The Dynamic tag will paint a border around the content and
provide the menu for managing that piece of content.

Shown here is the format for the dynamic content block tag:
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<CFMODULE t enpl at e=""
Docl D=""
Admi nPat h=""
Nbde:n ” >

The Dynamic tag attributes are described in the following table:

Attribute Description Default
template This is the location where the tag get’s its “#request.ecm.relative_p
information from. ath#/customtags/

ecmsingledoc.cfm”ed
oc.cfm”edoc.cfm”

DocID The unique identifier for retrieving content from the "#1If(IsDefined("url.doc_id")
database. This ID is created when a User first , "url.doc_id", "0")#"
creates a content block.

AdminPath The relative path to the eMPower folder. “#request.ecm.eMPower.re
lative_path#eMPower/"

Mode Mode is used by the eMPower application itself. #lIf(IsDefined("url.mode"),
When the mode is set to "preview," that page will "url.mode", De("")#"
show the unpublished version of a page's content.

Dynamic Content Block Example

<TR>
<TD>
<CFMCDULE t enpl at e="#r equest. ecm eMPower . r el ati ve_pat h#eMPower / cust ont ags/
ecnsi ngl edoc. cfn' Docl D="#11f (| sDefined("url.doc_id"), "url.doc_id", "0")#"
Adm nPat h="#r equest . ecm eMPower . r el ati ve_pat h#eMPower /"
Mode="#I1f (1sDefined("url.node"), "url.node", De(""))#">
</ TD>
</ TR>
Search

The Search tag draws a text box and button for a keyword search.
When the User enters text and clicks the search button, the Search
tag enables a search of the content blocks contained in the
database for the entered keyword. When finished, the Search
Display tag lists the titles of all content blocks that match the
keyword.
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Shown here is the format for the search tagL

<CFMODULE t enpl at e=""
Admi nPat h=""
I nput Si ze=""
I nput MaxChar =""
Sear chPage=""
Submi t Text =""
Subni t | nage="">

Attributes for the Search tag are described in the following table:

Attribute Description Default
Template This is the location from where the tag get’s its “#request.ecm.relative_p
information from. ath#/customtags/
ecmsearch.cfm”arch.c
fm”arch.cfm”
AdminPath The relative path to the eMPower folder. “#request.ecm.eMPower.re
lative_path#eMPower/"
InputSize The size of the keyword input text box “10”
InputMaxCh The max amount of characters you can insert into “10”
ar the text box
SearchPage | Web page where the search results will get posted
to. Must have the search display tag in it
Submit Text The text that is displayed on the button if the “Search”
SubmitButton attribute is True, or the alt text if
Submitimage is used.
Submitimag This attribute is used to specify a custom image for
e the Submit button.

Search Example

<TR>
<TD>

<CFMODULE t enpl at e="#r equest . ecm eMPower . r el ati ve_pat h#eMPower / cust ont ags/

ecnsear ch. cf ' Adm nPat h="#request. ecm eMPower. rel ati ve_pat h#eMPower /"

| nput Si ze="10"

I nput MaxChar =" 10" Sear chPage="sear chdi spl ay. cf nf

Submi t Text =" Sear ch" Subni t | mage="/ eMPower Sanpl e/ eMPower / i mages/
submitbutton. gif">
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</ TD>
</ TR>

Search Display

The Search Display tag works with the Search tag. As described in
the previous section, the Search Tag enables a search of the
content blocks contained in the database for the entered keyword.
When finished, the Search Display tag lists the titles of all content

blocks that match the keyword.

Shown here is the format for the search display tag:

<CFMODULE t enpl at e=""
Adm nPat h=""
SearchText="">

Attributes for the Search Display tag are described in the following

table:
Attribute Description Default
template This is the location from where the tag get's its "#request . ecm eMPowe
information from. r.rel ati ve_pat h#eMPo

wer/ cust ont ags/
ecnsear chdi spl ay. cf
nt

AdminPath The relative path to the eMPower folder. "#request . ecm eMPowe
r.rel ati ve_pat h#eMPo
wer/ "

SearchText The search keyword. "#f or m sear cht ext #"

Search Display Example

<TR>
<TD>
<cfif

| sDefined("form searchtext")>

<CFMODULE t enpl at e="#r equest . ecm eMPower . r el ati ve_pat h#eMPower /
cust ont ags/ ecnsear chdi spl ay. cf ni
Adm nPat h="#r equest . ecm eMPower . rel ati ve_pat h#eMPower/ "
Sear chText =" #f or m sear cht ext #" >

<cfel se>
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If you wish to display a content bl ock when a search isn’t
perfornmed, insert the other eMPower customtag here

</cfif>
</ TD>
</ TR>
Display
The display tag can be used to display any information from the
eMPower database for navigation, teasers, reporting, and/or any
configuration you can come up with.
The display tag is dynamic, so the displayed information will
change as content gets added, deleted, updated, and/or viewing
permissions change.
Shown here is the format for the display tag:
<CFMODULE t enpl at e=""
Docgr oupl D=""
nCat | D=""
Cat | D=""
SubCat | D=""
Recur si ve=""
Mar k1=""
Mar k2=""
Mar k3=""
Mar k4=""
Order By=""
Sort=""
Targe=""
For mat Tag="">
Explained in the following table are the attributes for the display
tag.
Attribute Description Default
template location where display tag information is stored. “#request.ecm.relative_p
ath#/customtags/
ecmdisplay.cfm”play.cf
m’play.cfm”
DocGrouplD ID number of the Content Group the display tag
will call
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Attribute Description Default
mCatlD ID number of the Main Category the display tag
will call
CatlD ID number of the Category the display tag will call
SubCatlD ID number of the SubCategory the display tag will
call
Recursive Allows the display tag to call sub folders. “true”
Markl Text, CSS, or HTML tag
Mark2 Text, CSS, or HTML tag
Mark3 Text, CSS, or HTML tag
Mark4 Text, CSS, or HTML tag
OrderBy Allows you to select a attribute to order the results
by.
Sort Allows you to sort either by ascending or “ASC”
descending
Target Insert the type of target window will open when
you select one of the generated links.
FormatTag? This is the file where the display tag format is "ecmnavbar.cfm"
called from

aFor information about Tormatting your display tag, See ” ecmnavbar.cfm” on page 328

Display Example

<TR>
<TD>
<CFMODULE t enpl at e="#r equest . ecm eMPower . r el ati ve_pat h#eMPower / cust ont ags/
ecndi spl ay. cfnt' DocG oupl D="" ntCat|l D="" CatlD="" SubCatlD="" Recursive="true"
Mar k1="<ul >" Mark2="<li>" Mark3="</1i><br>" Mark4="</ul >" O derBy=""
Sort ="ASC"' Target="_bl ank" For nmat Tag="ecmmavbar. cfni'>
</ TD>
</ TR>
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ecmnavbar.cfm

Once you have inserted a display tag into your template, there are
many different ways that you can format it to display all the
information you wish about the displayed content blocks.

This chapter will explain all the different formatting that you can
use for your display tag by using the default formatting template
that comes installed with eMPower, ecmnavbar.cfm.

Inserting a Display Tag
Before you can format a display tag, you must first insert the tag
into the template. Follow the steps to insert a display tag in

“Display” on page 326.

Once you have inserted the tag, you will be able to format it any
way you wish.

In this example, we will format the display tag that was inserted in
the site_map.cfm template, which is included in the eMPower
installation.

Viewing site_map.cfm

To access this display tag that is included in the eMPower sample
site, go to the URL

http://www.yoursite.com/eMPowersample/site_map.cfm

or navigate to it by clicking on the Site Map link in the sample site’s
navigation bar on the left side of the screen.
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Accessing ecmnavbar.cfm

By default, the file ecmnavbar.cfm is installed to the
eMPowersample/empsessions directory. You may access this file
and make changes to it to change the format of your display tag.

Using ecmnavbar.cfm

The tag queries the eMPower database using attributes that are
passed in when inserting the tag and returns an array of structures
with all the information about the content. This would include: Id,
status, doc_group_id, doc_type_id, sub_cat id, cat_id, title,
keywords, text, all the dates, approved bit, link, etc.

The tag takes this array of structures and passes it to the
formatTag. By default, eMPower will use the default format tag,

eMPower Administrator Manual, Version 3.7 329



ecmnavbar, that will take that array of structures, loop through it
and display a list of links using the target and format specifications.

A new tag could be passed into the original tag to customize the
outputted list even further. For example, say you also want to
display keywords associated to the content underneath the link as
a “teaser”. You could create a tag or alter the original format tag to
take that piece of information and display it the way you want.
Basically, you can access the information with syntax such as:

#Attributes.StructArray[i]. keywords#

and you can choose how you want those variables to be displayed.
Any font or cascading style sheet information can be added to the
format tag. A list of the variables that you can use is included as a
comment in the ecmnavbar.cfm file, which is never encrypted.

Before: this simple example loops through all the content blocks
and wraps links around all the titles.

<cf out put >
<cfloop from="1" to="#ArrayLen(Attributes. StructArray)#" index="i">
<a href="#Attributes.StructArray[i].|link# >#Attributes. StructArray[i].title#</a>
</ cfl oop>

</ cf out put >

After: This customized example adds a 45-character italicized
teaser underneath all of the links.

<cf out put >
<cfloop from="1" to="#ArrayLen(Attributes. StructArray)#" index="i">
<a href="#Attributes.StructArray[i].|ink# >#Attributes. StructArray[i].title#</a>
<cfif (#Len(Attributes.StructArray[l]. keywords)#) GI 45)>
<I>#M d(Attributes. StructArray[l]. keywords, 1, 45)#.</1>
<cfel se>
<I>#Attributes. StructArray[l]. keywords#</1>
</cfif>
</ cfl oop>
</ cf out put >

Breaking Down the Variable

When you are inserting a variable for the display tag, you will use
this format:

#Mid(Attributes.StructArray[l].doc_id, 1, 45)#
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In the variables for the formatting, there are three major parts that

can be modified.

* variable - in the example above, doc_id, is the variable that the

display tag will display. This can be one of many different

options.

e Starting Number - in the example above, “1” is the starting

number. This number looks into the variable and uses to know

where to start from when it gets the information about the

variable.
Example:

If you entered

#Mid(Attributes.StructArray[l].keywords, 15, 45)#, then the
first letter in the keywords that would be displayed would be the

15th letter.

e Ending Number - in the example shown above, “45” is the

ending number. This tells the display tag to stop showing
information about the variable after the “45th” place.

Formats
Show below in the table is a a list of all the information that you can
display in your display tags.
Variable Description

#Attributes.StructArray[i].doc_id#

This will display the Content ID number that
corresponds to the content block.

#Attributes.StructArray[i].lang_id#

This will display the Language ID number that
corresponds to the content block.

#Attributes.StructArray[i].doc_group_id#

This will display the Content Group ID number that
corresponds to the content block.

#Attributes.StructArray[i].apr_group_id#

This will display the Approval Group ID number that
corresponds to the content block.

#Attributes.StructArray[i].parent_doc_id#

This will display the Content ID number that
corresponds to the content block’s parent (for Group
Content Blocks)
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Variable

Description

#Attributes.StructArray[i].doc_order#

This will display the Content Block Order number that
corresponds to the content block (for Group Content
Blocks)

#Attributes.StructArray[i].doc_type_id#

This will display the Content Block Type ID number that
corresponds to the content block.

#Attributes.StructArray[i].doc_title#

This will display the Content Block Title that corresponds
to the content block.

#Attributes.StructArray[i].keywords#

This will display the Keywords that corresponds to the
content block.

#Attributes.StructArray[i].doc_text#

This will display the Content Block’s body text that
corresponds to the content block.

#Attributes.StructArray[i].date_created#

This will display the date and time the Content Block
was originally created

#Attributes.StructArray[i].date_displayed#

This will display the date and time the Content Block
was first displayed on the Web Site

#Attributes.StructArray[i].date_expires#

This will display the date and time the Content Block will
expire from the Web Site

#Attributes.StructArray[i].date_modified#

This will display the date and time the Content Block
was last modified

#Attributes.StructArray[i].user_id#

This will display the user ID number that corresponds to
the user who last made changes to the Content Block

#Attributes.StructArray[i].cat_id#

This will display the Category ID number that
corresponds to the content block.

#Attributes.StructArray[i].subcat_id#

This will display the Sub Category ID number that
corresponds to the content block.

#Attributes.StructArray[i].approved#

This will display whether or not the content block is in an
approved state.

#Attributes.StructArray[i].template_title#

This will display the tile of the template the content block
is part of.
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Variable Description

#Attributes.StructArray[i].template_file# This will display the filename of the template the content
block is part of.

#Attributes.StructArray[i].dynamic_url# This will display whether or not the content block is in a
dynamic template.

To utilize these different variable, you will need to insert them in the
proper place in the file.

The next section will explain visually what each formatting variable
will appear as in the sample site.

Formatting Examples
doc_id
The doc_id of a content block is a number that is assigned to it
once the content block has been saved. This is the number that
you would insert into a URL to display the corresponding content

block in a dynamic template.

Shown below is an example of displaying the doc_id in the display
tag.
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NOT FIHD[fﬂtt:ihut::.ﬁtrustﬁ::uy[i]?t:nplat:_titl:i, vaciable,.DisplayedTenplates, 1)>
i mot 1n ligt —>=

add template bitle ko list

fzet vvariahle.m"splayed‘l‘emplates = variable.DizplayedTenplates & ', " & FACcCributes. StructhArrs

hirld 1ink-——>3 )
ghtrributes. Harki§ For Static Content Blocks

<a iy mplate filef” tar

<bhrrDoc_id=<ir§Mid{Attributes.Structirray[l].doc_id, 1, 45)F. </i>

ghttrib o
add to array of links
=
ynamic, check to see if «oc title is im the list of displayed teaplates ——>»
HOT FIND (fAttributes.dtructirragy[i].doc_titlef, wariable.DisplayedTenplates, 1)
if nmot in list ——->
add doc title ko list

fzet wvariable.DisplayedlTeuplates = wariable.DisplavedTenplates & ', " & fAttributes, Structhrca
- burld link -—-=>

$hctributes. Nark2 For Dynamic Content Blocks

<& iy Late £iled?

<hr>Doc_id=<ixfMid{Attributes. Structhrray[I].doc_id, 1, 45)F.</1i>

add to array of links

Here is how the it will be displayed on the Web site

Site Map For Sample Site

o INdex
Doc_id=1...
« Products
Doc_id=4...
- SUQQOH
Coc_jd=r...
o Mews
Doc id=4&...
e About
Doc_id=2...
o [Macromedia
Coc_jd=7a0..
« Wanguard
Doc id=171...
s Cortactus form
Doc_id=25...
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keywords

The Keywords of a content block can be inserted when you have
checked out a content block, or if you are creating a new one. You
can insert a short brief summary in the keywords field in the editor
window, and set up the display tag to show that brief summary.

Shown below is an example of displaying the keywords in the

display tag.

if HOT FIND(#Attributes,JtructArray[ i.]T tepplate titlef, wariable.DisplayedTenplates, 1)>

— I mot ip lizt —>

= F——— ddd btemplate title to 1i8t-——>
<cfaet varlahLe.Di;playedTenplaces = variable,.DisplayedTenplates ¢ ',' & §Actributes.5truct
< B——— build lifk—>
fhttributes .Mark2i For Static Content Blocks
wd firef="#request. ECl. EUpOVEL ., SECVELNARE #SACLILDUCES, SCCUCTALLay[ 1 [\ cenplate Liles”
<hreCixfMid{dttributes., StructArray[I].keywords, 1, 1503§_<ji>:1)
#AttElb
add to array of links
fifs
F
f dymamic, check to ses if doc title is in the list of displayed templates —-->
if NOT FIND(#Accributes,Jtructdrray[i].doc_titlef, wariable.DisplayedTenplates, 1)
1f not 1p 118t 2

- addd doc Eitle to 118t ———>

<cfaet vurinhIe.DisplayedTenplutza = yvariahle.DisplayedTenplates & ',' & §Accributes. Struct

< f—— buzld lilzk —>
faittributes ,Mark2# For Dynamic Content Blocks
< rer= FequUesT. ech. Enpowel - SerVerTiane CCE1DUCE=S. EC rray .tE[ﬂplEtE‘_fl
<brw<i=#Mid (Attributes,. Structhrr ay[I].eeywords, 1, 150)#_</i>
FAttribute
£ Hmmm gdd L0 AXray of 1INKS =—==>

fif>

Here is how the it will be displayed on the Web site
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Site Map For Sample Site
o [ndex
eMPower & 8 fLi-BalLred, easy-to-Lse Weab content management software bringing 8 rew evel
of affordsbiity to businesses, organizations, and conp...
e Products
Ekiron's award-winning Web aditor and Web confant managemant software can be agsiy
integrafed info exiciing Web sites—offaring atirachve pricing and...
- SLJEQOI"E
Flease Lse the Onine Support Requiest Form o requiest technica! support assistance. You shoeid
completaly B out the form 50 we can have 8 good unde...
o Mews
» Ekitron named 3 Rising Star in the New England technotogy Fast 59 Frogram...
* About
Ektror is 8 recognired internabional feader in Web content authoring and publshing. Ektron's
easy-to-se, affordabie and fd-Balired content manage. .
o Macromedia
EXTRON INTR CDUCES MACROMEDNA DREAMWEA VER EXTENSIONS THAT ALLOW WES
DEVELOFERS TO EMEOWER BUSINESS UISERS TO LEDA TE THEIR OWN WES LONTENT ...
e Yanguard
EXTRON EMPOWERS VANGLARD LNINVERSITY \WITH COST-EAFECTIVE WEB DONTENT
MANSGEMENT FOR CMNUINE £ EARNNG...
e Contact us form

date_modified

The date_maodified of a content block is the last date and time that
the content block has been edited. This can be useful to allow
visitors to see the most current and up to date content.

Shown below is an example of displaying the date_modified in the
display tag.
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if NOT FIND(#ittributes.Structdrray[i].template_ticle§, wvariable.DisplayedTemplates, Ll)>
— if mok im lisk —:

< f add template title to list >
<cfaet warlable,DisplayedTenplates = variable.DisplayedTenplates & "' & #Attributes, Structd
<! buaild lirk=——>
ghttribuces, Mark2s For Static Content Blocks
<a

request., EGL. ENpOMer, SErVEInane
<hesdi=FMdd(Attribuces, Scructhreay[I]. date modified, 1, 150)#.</ 1>

late_fileg”

#iteri =, Mark3i#d
& == add to array of links ---=
£1fs
>
f dyndmic, check bo sée If doc title is in the list of displeyed templiates ——>
if NOT FIND (#hittributes.StructArray[i].doc_titled, wvariable.DisplayedTemplates, 1)>
— If not in list —:

o f=== add doc_fitle to list ===>
<clf3et wariable.DisplayedTenplates =
Euild limk -

Fhttributes, Marki#

variable.DisplayedTenplates & "," & #ACcributes,Jtouctd

For Dynamic Content Blocks

<br=<d=#Mid{Atcribuces. StructArray[I]. date_modified, L,
Markid

o e @ld O gErdy or 1IREE =———x=
Eifs

ate_f£il

L50) #4010

Here is how the it will be displayed on the Web site
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Site Map For Sample Site

s INndex

S0 E-33-29 154 7005
s Products

SAIF-33-29 15050027
- Suggort

SO0F-31-79 155058, ..
o MEws:

SO0F-13-249 1551055, .
oAb

SO0F-13-79 1552015,
s Macromedis

SO0F-31-29 155002
« Yanguard

SOQE-11-29 15057039
o Contactus form

SO0F-11-280 19,1310,

template_file

The template_file is the filename of the template that the content
block is in.

Shown below is an example of displaying the doc_id in the display
tag.
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IND (fhttributes.Structhrray[i).template title§, wvariable.DisplayedTenplates, 1)>
Eoin list ———=

dd template title to 1ist .

vatiable .DisplayedTemplates = wariable.DisplayedTenplates & ',' & #Attributes.Structhrray[i]
1ild link——=>

tributes . Mark2# For Static Content Blocks

lace file#” target="

creib

dd to array of links --->

- CHESk B0 see 1F o _-'r-':'- 15 I the 1list of displaved templates ——>
IND (fittributes.Structhrray[i).doc_title§, variable.DisplayedTemplates, L)>»
toin list ——=

dd doc title Eo list ;
vatiable . DisplayedTemplates = warlable.DisplayedTenplates & ',' & #Attributes,Structlrray[i]
wrld link
tributes.Mark2# For Dynamic Content Blocks

<8 T " " B B N ate filedrdoe i
<hre{ix#Mid (Attributea. Structhrray[I] . template_file, 1, 150§ </ 1>

dd to drray of links -

Here is how the it will be displayed on the Web site

Site Map For Sample Site

s [ndex
ey, cfm...

« FProducts
procguets.ofm. ..

- SLJQQOT't
stpporbofm...

o Maws
e ofm...

o About
aboutofm...

o MMacromedia
news_feboim...

« Wanguard
nawes_ et ofm...

s Contact us form
contact Leohm...
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Combining Formatting

You may also mix and match different formatting on the display
tags. When you put all the ones we looked at together, you can get
something that looks like this:

Site Map For Sample Site
v Indew-2001-11-29 15:47.23
eMPower iz 8 fi-fealured,, easy-lo-wse Wabh content managemeant software bringing 8 risw fe
of afforaabifty to businesses, organizations, aod cor...
Ao voLrrsite. comsempowearsampiedncex. cimrdoc_id=1

v Products-2001-71-29 15:50.57
ckiron s gward-winning Web editor and Web content managemenit saftware can be easiy
inteqrated into existing Wab sites—offaring aftractive pricing and..
Ffins e voLrsite. comsempowearsampie/brodiicte. ofmdoc_id=<

v SUpport-2001-11-29 15:50:56
Fleare yee the Onfing SuppartRaqrest Farm B ragqusst fechnical suppart seaistancs, You shoe
comoetaly M out the form so we can Rave a8 good cinde...
AT VoLIrsite, com /empowarsammiesupport cfmdoc_id= 7

v Mews- 2007 -F1-29 15051058
# EREron namad 8 Rising Star in the Maw England technoiogy Fast 50 Frogram...
Hlitp - yoursfte com sempowearsampra/news, ofprdoc_id=58

v About- A00F-11-29 15520158
Fkiron i 8 recognired intermational isader in Vel content authonng and pubishing, Ekiron’s
gz -to-Lwa, gifordabie and fL-estured content manage...
Ao vorsfte com sampowearsampra/aboct cfrdoc_id=2

v Macromedia- 20031-11-29 15:50:02
EXTRON INTRODUCES MACEOMEDN] DREAMIVEAVER EXTENSTONS THA T AL O WES
DFEVEL OPERS T EMPOWV/ER BLISINESS USERS T LIEDATE THEIR DN WEES CONWTENT ...
LR VoLrsite. com sampowarsampienews sl cfefrdoc_id=10

Creating Your Own

The file ecmnavbar.cfm, is just an example of a formatting template
that you can use to format a display tag. You may create your own
file, and have your display tags pointing to that file.
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Style Sheet Tag

This tag is responsible for calling a style sheet to the template.
When a style sheet is defined for a Main category, or as a default
style sheet, all content on the template will use the styles defined in
the style sheet.

Attributes for the style sheet tag are described in the following

table:
Attribute Description Default
Template This is the location from where the tag #request.ecm.eMPower.relative_pat
get's its information from. h#eMPower/customtags/
ecmstylesheet.cfm

Style Sheet Example

The following example shows a style sheet tag placed in the head
tags of a Web page.

<HEAD>
<CFMODULE t enpl at e="#r equest . ecm enpower . r el ati ve_pat h#enpower/ cust ont ags/
ecnstyl esheet. cf ' >

</ HEAD>

NOTE Instead of using the eMPower style sheet tag, you may insert a standard style
sheet link in the head tags of your template(s).

When this tag is inserted in the head tags of a template, and a style
sheet is either defined as a default style sheet, or for a main
category, the content block on the Web page will use the styles
defined in the file.

Template Using Default Style Sheet
In this example, the content that is displayed on the template uses

the default style sheet that we have defined in the configuration
page in the eMPower administrator console.
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The style sheet that is used in this example is the default style
sheet, default.css, that is applied when eMPower is installed.

Main Category Style Sheet

This example shows the same content block and templage.
However, a different style sheet was applied to the content in the
Support Main Category. When a style sheet is applied to a main
category, the styles from that style sheet will overwrite the styles
defined in the default style sheet.
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Whenever a content block that belongs to a main category that has
a style sheet assigned to it, the template will use the styles from
that file, instead of the styles from the default style sheet.

No Style Sheet Tag

If there is no style sheet tag inserted on the template, then the
content will use styles defined by the browser. Shown here is an
example of the sample page without the style sheet tag.
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Dreamweaver/UltraDev Support

eMPower now includes a custom Macromedia Extension Package.
With this extension for Dreamweaver and UltraDev, editing your
templates has become easier.

When the eMPower extension has been installed to Dreamweaver/
UltraDev, you will be able to edit your templates and move the
custom tags around using an easy to use graphical interface.
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Requirements

Before you will be able to use the Macromedia Dreamweaver/
UltraDev extensions, there are some requirements that you will
need to fulfill.

You will need to have Dreamweaver 3 or greater installed on your
client machine. If you are using Dreamweaver 3, you will need to

install the Macromedia Extension Manager from the Macromedia
Web site. Dreamweaver/UltraDev 4 comes with the Macromedia

Extension Manager already installed.
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Installation

The eMPower Dreamweaver extension can be installed easily
through the Dreamweaver or UltraDev application.

Before we begin, you must have Dreamweaver 3 or higher
installed on your machine in order for the extension to work
properly. If you re using, Dreamweaver 3, you will need to
download and install the Macromedia Extension Manager from
the Macromedia Web site.

Installing Extension

To install the extension, you must first open your Dreamweaver or
UltraDev application.

Next, follow the path:

Commands > Manage Extensions...
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1) - Dreamweaver UlktraDey

Text | Commands  Site  Window Help

Skark Recording
Blay Becarded Commmand
Edit Comnmand List. ..

ted D¢

CtrlH+-5hift+-2
(ZEFH-R

Manage Exk
Ent<  Gek More Commands. ..
rent _
&pply Source Formatting
Clean Up HTML. ..
Clean Up Ward HTML. .,
J LU

Add/Remove Metscape Resize Fix. ..

izo-—-g5:!

Dptimize Inmages in Firewarks
Create \Web Photo album. ..
Set Color Scheme. ..

Format Takle...
Sork Table,..

When you click on the Manage Extensions action, the Macromedia
Extension Manager will open in a new window.

eMPower Administrator Manual, Version 3.7

348



Dreamweaver/UltraDev Support

':;.- Macromedia Extension Manager - |I:I|£|
File Help
& | u | IDreamweaver UltraDew 4 j | E] | €]
Dn.-"EIffI Inztalled Extenzions I "erzion | Type | Author |
=
[~

From here, click on

¢ File > Install Extension... or
¢ |nstall New Extension Button or

e press <Ctl>+<|>,
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75, Macromedia Extension Manager

Help

Install E xtension. ..
Package Extension. ..

| "":- Macromedia Extension Mana3

i
o =
=

Submit Extension i File  Help
Remoye Extension el R | | IDreamwea'-.-'er

Irnpart Exkensions. .. IﬂInstaII New Extensu:un (k|40 |—

Go To Macromedia Exchange

Exit

You will then be asked to find the extension on your machine. By
default, the eMPower extension is installed to the following
directory:

C:\Inetpub\wwwroot\eMPower\utilities

Select Extension to Install . ied |

Loak jn: | (3l utiities <] « & ok B

File name: IEKtanE TIOVET. XD | Irgtall I
Filez of type: IMacrnmedia E stension Packages [*.masp] j Cancel |
A

When you find the proper .mxp file, select it then click the Install
button on the screen.

You will then be prompted with a Macromedia Extension
Disclaimer.
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Macromedia Extension Manager

'ou are about to install the EKTROM ek Power' extenszion. Pleaze read the following
carefully before pou continue.

MACROMEDIA EXTEMSIOMNS DISCLAIMER -

Pleaze read thiz DISCLAIMER carefully befare installing any Extenzion. [f you do
hiot agree with the DISCLAIMER, THEM DO NOT COMPLETE INSTALLATION
0OF THE EXTEMSION.

THIRD PA&RTY PRODLCT

“r'ou are about ta inztall an Extension from the Macromedia Exchange. The
tacromedia Exchange iz an area of the Macromedia.com *Web Site that allows
Third Partiez ta zubmit Extensions for posting to b acromedia. com. vou
understand that Macromedia may HOT have authored the Extenzsion you are —
abot tainstall. & Third Parky ta which Macramedia has no relationship may have
authored the Estenzion ar Macromedia mayp have authored it You agree that you
zhall not commercially distribute any Extension modified or unmodified az a
gtand-alone product without the congent of the author of zuch Extenszion
[including the consent of b acromedia if it is the author]. vou alzo understand that
the Third Farty authaor of an Extenszion may require pou o agree to certain terms
and conditions between pou and the Third Party author in order for pou to uze
zuch author'z Extenzion,

DISCLAIMER OF ALL WARRANTIES AND TECHWICAL SUPPORT
THE PACKAGES ARE PROVIDED TO%0U FREE OF CHARGE, OM AN A5
15" BASIS AND "WITH ALL FAULTS", WITHOUT ANY TECHMICAL SLIF'F'EIHTll

Aocept |

If you accept the disclaimer, click Accept to proceed. If you
decline, click Decline to exit without installing the extension for
eMPower.

You will finally be prompted with the following message box

Macromedia Extension Manager 5[

& The 'EKTROM eMPower’ extension has successfully been installed.

In order For the changes to take effect, you must close and then restart Dreamweaver LlkraDey 4.

You will need to close then restart Dreamweaver in order to use the
extensions so Save all you work, then close out of Dreamweaver.
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Next time you use Dreamweaver, you will be able to use the
custom eMPower extensions

= Macromedia Extension Manager o [m] S
File Help

&a‘ | m’ | IDreamweaverUItraDev 4 j | E\] | (@
Elna"EIffl Inztalled E stensions | Yerzion | Type | Athior |
i EKTROM ebdPower 1.0.2 Other Ektran, [he.

Thiz Macromedia ColdFusion/Ultradey extenzion makes repozitioning content blocks within a page or -
template wery easy when creating content management enabled Websites using the Ektron et Power
for ColdFusion application.

Ektron etMPower lets buginess users authaor, publizh and manage Web content [e.q., test, images,
tables, files, hyperlinksz], while ensuring the necesszary parameters are in place for maintaining control
over the site's ook, and feel, navigation, and secunty.

Hon-technical content contributors can log into the Ektron eMPower application directly from their
Wieh zite. They check out a "cantent black' [content fram a specific page ar section of a page] or
createa new content block, then uze a familiar W'SPwS'G editor ta format test; copy and paste from
ozt Windows applications without lozing formatting; ingert tables, images, and hyperlinks; check
zpeling and mare. Content iz published with a few simple clicks of the mouse.

[
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eMPower Tag Overview

When you are editing your eMPower templates in Dreamweaver,
you naotice that there are several different images that are used to
display each content tag. The table below shows what each image
looks like, and a quick description of each:

Image Description
Login Tag
This image represents the Login button that will be placed on the
ogn template so that Users can log into eMPower.

Single Content Block

This image represents a Single Content block that will be used to

ektron call a specific content block from the database to the template.

Content Block

Group Content Block

This image represents a Group Content block that will be used to
ektron -
&ro Contant Ta call all the content blocks that belong to the specified group from
roup'c g the database to the template.

Dynamic Content Block

ektron This image represents a Dynamic Content block that will be called
Content Block to the Template depending on the doc_id number that gets passed
Dyrnamic WRL thrOUgh the URL.
pagename?id=xx
Search Tag
ktron This image represents the Search box that will be placed on the

template so that Users can search the eMPower site.

Search Tag
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Image Description

Search Display Tag

This image represents the area where the results of a search will
be displayed on the Template.

Sdarch Displa
dar play

Display Tag
This image represents the area on the Template where the display

ektron = -
i tag will be placed.

Display Tag

In the following sections, we will explore how the eMPower
extension will assist you in setting up your templates.

Login Tag

Before we can edit a template that contains a Login tag, we must
first insert the login tag via the Template Manager in the
Administrator Workarea.

Inserting a Login Tag

To insert a login tag in a template:

1. From the Administrator Workarea, follow the path:
Content > Template Management.

2. From the Template Management Tree, select a template you
want to insert the Login button to. In this example, let’'s choose
Basic Template in the global template folder.
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Witk Area of Application Administrator - Microsoft Inkernet Explores

Template Management

o B Ahttpy Jocalhost/ wak Site: http:/ localhast/
H A Ganeral Webs Site Comkent Group:
= Tamplate Type: Dynamic
M 1 Marketing Tamplabe: simgheclm

@ o) customar Support

@ ) Hurnan Resmurcss ¥ Edit Templaks
E Aboutus * Delete Template
o Bl kags s Add Contant Tag
T [ v # Praviaw Templata
) Basic T
Index
B 1obs
Press Releaiss
produscts
= Fegistered Search Template
5] wiritar
] U] BE Localintranst
3. Click on the Add Content Tag link on the right side of the
window.
4. Select Login from the list of available tags to add, then click
Next.
5. At the next window, click Insert to insert the Login tag into the
template.

6. You should receive a confirmation message stating that the
Login tag was properly inserted.

With the Login tag successfully inserted into the template, you can
now edit the template an move the location of the tag.
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Editing the Template
1. 1. Begin by opening Dreamweaver/UltraDev on your machine.

2. Open the template that you inserted the Login tag to, in this
case we are opening the template
C:\Inetpub\wwwroot\single.cfm.

2l
Laak jr: I 3 wwwraot j i £k B~
@ aboutus. cfm @ index2 ., cfrn @ kest, asp
@ #pplication, cfrn @ jobs, cfm @ winker . cfrm
@ aukurnn. cfrm @ localstart, asp
@ Faq.cfm @ pressreleases. cfm
@ iisstart, asp @ products. cfm
@ inde::. cfm single. cfrn
Kl >
File hame: Isingle.cfm | Qpen I
Files of lwpe: I.-'i‘-.ll D acurnents [“.htm;“.html;“.shtm;“.shtml;“.slj Cancel |
v

NOTE If you inserted a Login Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will
notice that the tag was inserted at the very bottom of the page,
outside the <body> and <HTML> tags. Cut and Paste the entire
tag into the <body> tags.
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Fil= Edit %Wiew Insert Modify Text Commands Site Window Help

Q} é% | % | Title:|.ﬁ.|:u:|ut ek Fower wv @- | G 275 {L E.v

NOTE Be sure to include the <ecm_login> tags that surround the Login tag, these are
what allows Dreamweaver to produce the images.

The Login Tag will now appear in the Template as the following
image:
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<o)l & ZE|| S | Titedabout eMPoves @ |C < 0, &,

/o>

</ td>

<fcablex

[ <ecm_logins<CF_ecmlogin AdminPath="fempower/ "></ecm_logi :nD
::::H}

</html>

Code View

Design View

onar WK i G P .

(7 = I ]| —r—r—— P e [T

From here, you now have the option to move the Login Tag
anywhere you wish on the template by dragging the image to the
desired location.

In this example, let's place the Login Tag at the top right corner of
the Template. To do this, simply click on the Login Image, and drag
it to the top right corner of the Template.
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Hie Edit View [nsert  Modiy lext Lommands ote  Window  Help

2 %]| = | Tile: bt e Power % 9,

=r0" gellpadding="0">

C @ {LE,

dex.cin™><imy src="images/basicektron_pagelayout 01.gif"” widch="106" height="10%
Lespan=ri¥><imy src="images/basicekctron_pagelayout 02.gif® widch="672" height="Zz

icektron pagelayout 03.gif" width="544" height="61" border="0" alt=""p</td>

. 00 |

al ILI:‘

You will also have the ability to modify the way that the tag is
placed. To do this, just modify the tag as if it were an image (i.e.
change the alignment). When you have finished editing the
template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view
the template by using your browser and navigating to the location it
is saved to.

In this example, the location is: http://localhost/single.cfm

eMPower Administrator Manual, Version 3.7 359



Dreamweaver/UltraDev Support

| ek - 5 - Q[ G| By Ewets Ceww |- G- 89

| Agkdvas [ herpuiiomcaihostizimge. cira =] P ||k

.ﬁ-.'. Loggout

Single Tag

Before we can edit a template that contains a Single tag, we must
first insert the single tag via the Template Manager in the
Administrator Workarea.

Inserting a Single Tag
To insert a single tag in a template:

1. From the Administrator Workarea, follow the path:
Content > Template Management.

2. From the Template Management Tree, select a template you
want to insert the Single tag to. In this example, let's choose
Basic Template in the global template folder.
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Wintk Area of Application Administrabor - Microsoft Internet Explores

Template Management

o B Ahttpr Jocalhost/ web Site: hittp:/ localhast,
H Ll General Web Site Comtent Group:
- Termplabe Type: Dynamic
H 1 Marketing Tarmplabe: singbe.cfm

@ L) Customar Support

[ L Hurnan Resourcss ® Fdit Tamplabs
E Aboubus ® [elete Templabe
o ] 4l bags # add Cortent Tag
) o ® Praviaw Tamplats
%) Basic T
P
Bl index
B obs
Prags Relasiss
produdcts
e & Begistered Search Template
&) wintar
] 1 B Localineranet

3. Click on the Add Content Tag link on the right side of the
window.

4. Select Single from the list of available tags to add, then click
Next.

Follow all steps necessary, then click Create Tag.

6. You should receive a confirmation message stating that the
Single tag was properly inserted.

With the Single tag successfully inserted into the template, you can
now edit the template an move the location of the tag.
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Editing the Template
1. Begin by opening Dreamweaver/UltraDev on your machine.

2. Open the template that you inserted the Single tag to, in this
case we are opening the template
C:\Inetpub\wwwroot\single.cfm.

2l x|
Laak jr: I 5] wvmraok j = £ ER-
@ aboutus, cfm @ index2, cfm @ kest.asp
@ Application. cfr @ jobs.cfm @ winker . cfrm
@ auturnn, cfr @ localstart, asp
@ Faq.cfrn @ pressreleases. cfm
@ iisskart, asp @ products, cfm
@ inde., cFr . single. cFri
4] [+]
Filz narme: Isingle.cfm Open I
Files of type: I.i'-.ll Documents [".htm;".html;".shtm;“.shtml;*_slj Caricel |
4

NOTE If you inserted the Single Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will
notice that the tag was inserted at the very bottom of the page,
outside the <body> and <HTML> tags. Cut and Paste the entire
tag into the <body> tags.
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| E54 | meADout em Fower U, @, | C o i, o,

</ trx
</tahlex
< ods
S o
< tabler

I

< /hody:
</ htmls

w
| vl

NOTE Be sure to include the <ecm_content> tags that surround the Single tag, these are
what allows Dreamweaver to produce the images.

The Single Tag will now appear in the Template as the following
image:
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<ecm_content><CF_eCn@ingleloc Docld="Z0" LdminPath="/empower/"
ScheduleIl="1" Mode="H#IIf (IaDefined("ucl.mode™), "url.mede™;

De("r) ) #">< ecm content >

TR

</html=

Code View

1

Irlllq |

Deg,gnmew

ektron
Content Block |

i

From here, you now have the option to move the Single Tag
anywhere you wish on the template by dragging the image to the
desired location.

In this example, let’s place the Single Tag in the middle of the
Template. To do this, simply click on the Single Content Block
Image, and drag it to the middle of the Template.
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| %3 | Title: |Abaut ebdPover w_ @v O 2% {}_, E_

O &
<p align="center"r&nbsp:<Spr ;I
< T
<td valign="top" colspan="2'":
<table width="100%" height="510" cellpadding="0"
cellspacing="0" horder="0">
“Er>

R RN R el < = i contentrx<of ecmsingledos docid="Z0"
adminpath="sempower/" scheduleid=r1r"

de™), "url.mode™, De(""] 1 H#">

chadns ctahles cbey otds ctabley b obdy £ @em combanks [RREw a2 _ ROk I 1 2 b 27 O 2% »

You will also have the ability to modify the way that the tag is
placed. To do this, just modify the tag as if it were an image (i.e.
change the alignment). When you have finished editing the
template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view
the template by using your browser and navigating to the location it
is saved to.
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In this example, the location is: http://localhost/single.cfm.

A About eMPower - Microsoft Internet Explarer '.. =10 =
| Bl Bt wew Favortes Tooks Hel
| w8 - 5 - D2 A Qoeweh GiForss Py |- SE- DA
ageress [] g lozahostjange in } B Z] @ [Jue ¥

H.‘Nﬁ
R L]
YING paE 45 IMFORMATIC T a

e

This is the Single Content
Block that you just inserted and

moved!

=
& cere [ 2 vocal reraet P

Group Tag

Before we can edit a template that contains a Group tag, we must
first insert the Group tag via the Template Manager in the
Administrator Workarea.

Inserting a Group Tag

To insert a Group tag in a template:
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From the Administrator Workarea, follow the path:
Content > Template Management.

From the Template Management Tree, select a template you
want to insert the Group tag to. In this example, let's choose
Basic Template in the global template folder.

wWork Area of Application Administrator - Microsoft Internet Exphores

Template Management

oew

wak Site: http:) /localhast/

M General Webs Site Content Group:

H  Marketing

Templake Type: Dynamic
Tarmplabe: sirghs.cfm

@ - customer Support

@ Hurnan Resmurces * Edit Tamplabe

Aboubus & Delete Templats

¥ 4l tags ¢ Add Content Tag
— ® Praviaw Tarnplata

=] pasic T

ety

B indey

B sbs

Prags Relesssr

= produscts

Bl B ogistered Search Template

E wiritar

[ B iocalibanet

Click on the Add Content Tag link on the right side of the
window.

Select Group from the list of available tags to add, then click
Next.

Follow all steps necessary, then click Create Tag.
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6. You should receive a confirmation message stating that the
Group tag was properly inserted.

With the Group tag successfully inserted into the template, you can
now edit the template an move the location of the tag.

Editing the Template

1. Begin by opening Dreamweaver/UltraDev on your machine.

2. Open the template that you inserted the Group tag to, in this
case we are opening the template
C:\Inetpub\wwwroot\single.cfm.

2l x|
Laak jn: I 5] wimaroot j da ek ED-
@ aboukus, cfrm @ index2, cfm @ kest.asp
@ Application. cFr @ jobs.cfrm @ winker . cfrn
@ auturnn. cFr @ localstart, asp
@ faqg.cfm @ pressreleases. cfm
@ iisskart, asp @ products, cfm
@ inde<.cfrn . single. cFri
4] [+
File name: |single.cfm Open I
Filez af type: I.-i‘-.ll Documments [".htm;".html;".shtm;“.shtml;*_slj Cancel |
&

NOTE If you inserted the Group Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will
notice that the tag was inserted at the very bottom of the page,
outside the <body> and <HTML> tags. Cut and Paste the entire
tag into the <body> tags.
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FlE  EAIC WEW LIRSS Modiry 18wt Lommands  oite  winaow  Hep

<o % @ | o < (a3

<ftr>
</tabhlex
</ odx

F eCHGrouploc templateld="1" miat="'1" CatID="1"

cID="1" pdminFPath="/empower," ScheduleIh="1'

de™), "url.mode™, De(""))#"s

NOTE Be sure to include the <ecm_gcontent> tags that surround the Group tag, these
are what allows Dreamweaver to produce the images.

The Group Tag will now appear in the Template as the following
image:
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secm_goontentr<CF_eCHGrouploc templateld="1" wlat="1" CatlDb="1"
SubCacID="1" AdminPach="/empower/" ScheduleIDb="1"

Mode=""#IIf |(IsDefined("url.mode"), "url.mode"™, De[""))§">
</ecm_goontent:

</ html>

roup Content Block, Date inserted: Oeo-17-

Group Content Tag

From here, you now have the option to move the Group Tag
anywhere you wish on the template by dragging the image to the
desired location.

In this example, let’s place the Group Tag in the middle of the
Template. To do this, simply click on the Group Content Block
Image, and drag it to the middle of the Template.
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@]% =& | iﬁé | Title: | &bout et Power I @' C € {} E'
<td valign="top"™ colspan="Z":- ;I

<table width="100%" height="510" wcellpadding="ror
cellzpacing="0" bordexr="0">
<Er >

S ets DR W e b eyl - = ©11 Joontent>cof ecmyroupdoc
templateid="1" moat="1" catid="1" subcat =i

adiminpath="/empower/ "™ scheduleid="1"

mode="#IIf|Izslefined | ™url.mwode™), "url.mode™, De|""))#"-
M JCOnt ent Lk
</ trr

</tablex -
1 3

cE :
=y ektro
\ .
/4
AL i _’JT..G?-
P iy S OmATON A
- aktron . |
- Group Content Tag
i | Content Block i
home Ill
abouf us -
K ‘ | 2

|5EEu 243 . [BOK I M zec  goa F G 4D

You will also have the ability to modify the way that the tag is
placed. To do this, just modify the tag as if it were an image (i.e.
change the alignment). When you have finished editing the
template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view
the template by using your browser and navigating to the location it
is saved to.
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In this example, the location is: http://local-
host/single.cfm.

T About eMPower - Microsoft Internet Explorer ﬁ‘- =1k}

| Bl Edt Wew Fpedter Lok b

| ot - < - @) A Dhseweh GlFavores oo | G- & D

| gress [@1 i focabostisnge. cim x| P ||k ®

Zaektron

T, ALTHEY
G —— T FCIANA T

MEnL

This is the Group Content
Block that you just inserted

and moved in your template!

& oare [ 2 vocal rtranet

Search Tag

hd

£

Before we can edit a template that contains a Search tag, we must

first insert the Search tag via the Template Manager in the
Administrator Workarea.

Inserting a Search Tag
To insert a Search tag in a template:
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work Area of Application Administrabor

From the Administrator Workarea, follow the path:
Content > Template Management.

From the Template Management Tree, select a template you
want to insert the Search tag to. In this example, let's choose
Basic Template in the global template folder.

*icrosoft Internet Exploresrs

Template Management

o B A http Jocalhost Wb Sita: htip:/ locabhast/
H General Web Site Content Grou p:

M 1 Marketing

Templake Type: Dynamic
Tarmplate: single.cfm

B L custamar Support

@ Hurnan Resmurces

Aboubus
¥ 4l tags

o
B indey
B sbs
Bl press Releasss
E products

» Edit Template

& Delete Templats

® Add Content Tag

® Praviaw Tarnplata

:!l Begistered Search Template

El wiritar

[ B ocliaret

Click on the Add Content Tag link on the right side of the
window.

Select Search from the list of available tags to add, then click
Next.

Follow all the necessary steps for inserting the Search Tag,
then click Insert.
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6. You should receive a confirmation message stating that the
Search tag was properly inserted.

With the Search tag successfully inserted into the template, you
can now edit the template an move the location of the tag.

Editing the Template
1. Begin by opening Dreamweaver/UltraDev on your machine.

2. Open the template that you inserted the Search tag to, in this
case we are opening the template
C:\Inetpub\wwwroot\single.cfm.

2l x|
Laak jr: I i3] wnroot j P 5 Ef-
@ aboutus, cfm @ index2, cfm @ kest, asp
@ Application. cfrn @ jobs. cfm @ winker . cfm
@ aukurnn. cfrm @ localstart, asp
@ Faq.cfm @ pressreleases. cfm
@ iisstart, asp @ products. cfrm
@ inde, cfrn . single.
Kl [+
File name: Isingle.cfm | Open I
Files of twpe: I.-’-'-.II Docurnents [".htm;".html;*.shtm;*.shtml;*_slj Cancel |
&

NOTE If you inserted the Search Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will
notice that the tag was inserted at the very bottom of the page,
outside the <body> and <HTML> tags.

First remove the comment tags around the custom tag, then cut
and paste the entire tag inside the <body> tags.
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S

2| i | S | Title: [About ebdPower 145, | Q479 1) a,

</tabhlex ﬂ

= rr 1|:| rr

SubmitText="23earch™

NOTE Be sure to include the <ecm_search> tags that surround the Search tag, these
are what allows Dreamweaver to produce the images.

The Search Tag will now appear in the Template as the following
image:
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{ecm_searn:h}
<CF _ecmwzearch AdwinPath="/empower/" InputSize="10"
Inpatuaxl:hm:-"l.n" SearchPage="single.cfm” JubmitTexe="Search'
Submit Image="/empover/ images/ submitbutton. gif™>

<fecm _search>

</html>

ektron
Search Tag

From here, you now have the option to move the Search Tag
anywhere you wish on the template by dragging the image to the
desired location.

In this example, let's place the Search Tag in the top right corner of
the Template. To do this, simply click on the Search Image, and
drag it to the top right corner of the Template.
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& llflf_- ) | C= | | tle: |About & MHower A9, &P, | L T - 5
border="0" alt=""></td> ﬂ
<l trr

LLr>

<td widch="S500":><img src="images.-"hasicektrnn_pagelagmut_DS Lgif® J
width="544" height="61" border="0" glt=""":></td>

="zingle.cfm" submitcext="Iearch"

Kl II*IEj

shomdus sbaklan sben cbAdv snen rnaraks T =R B [ = e S E = 14

You will also have the ability to modify the way that the tag is
placed. To do this, just modify the tag as if it were an image (i.e.

change the alignment). When you have finished editing the
template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view

the template by using your browser and navigating to the location it
is saved to.
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In this example, the location is: http://local-
host/single.cfm.

wwrr - Micrmsoll Inbernet Explares I [ 1
| B Edt Uew Faorkss Tok Heb
| dmdack « = - Q) A Qseach [Gfovores Praory (B J 0 - o § 2
| eigress [ ] ritp: locatostfsngee.cim =] e e

-
Eloore - |

Dynamic Tag

Before we can edit a template that contains a Dynamic tag, we
must first insert the Dynamic tag via the Template Manager in the
Administrator Workarea.

Inserting a Dynamic Tag

To insert a Dynamic tag in a template:
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1. 1. From the Administrator Workarea, follow the path
Content > Template Management.

2. 2. From the Template Management Tree, select a template you
want to insert the Dynamic tag to. In this example, let's choose
Basic Template in the global template folder.

wWiork Area of Application Administrator - Microsoft Internet Exphores

Template Management

o B Ahttp Nocalbost, Wab Site: http:/ locabhast/
H - General Web Site Content Group:
- S LY Tlﬂ'\ﬁlllh Type: Dynamic
M 1 Marketing Tamplats: simghecfm

H L custoamar Eupport

@ ) Husnan Resourcss % Edit Tamplate
E Aboubus ® Delete Templats
o ] 4l tags * Add Content Tag
. sk ® Praviaw Tarnp lata
5] Basic T
o
Bl indeyx
B sbs
Prags Ralessss
E produscts
o g Ba gisttrtd Search Te mEI-ltl
Bl wintar
] [ B Locatinmranet |

3. Click on the Add Content Tag link on the right side of the
window.

4. Select Dynamic from the list of available tags to add, then click
Next.

5. You should receive a confirmation message stating that the
Dynamic tag was properly inserted.
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With the Dynamic tag successfully inserted into the template, you
can now edit the template an move the location of the tag.

Editing the Template
1. Begin by opening Dreamweaver/UltraDev on your machine.

2. Open the template that you inserted the Dynamic tag to, in this
case we are opening the template
C:\Inetpub\wwwroot\single.cfm.

Loak jr: | {3 wwwraat x| @ 5 Ef-

@ aboukus, cfm @ index2 . cfm @ kest, asp

@ Application. cfrn @ jobs.cfm @ winker ., cfrm

@ aukurnn. cfrm @ localstart, asp

@ faq.cfm @ pressreleases. cfm

@ iisstark. asp @ products, cfm

@ inde., cfrn . single. cfr

4] [+

File name:  |single.cfm Open I

Files of tpe: I.-’-'-.II Docurnents [".htm;”.html;*.shtm;*.shtml;”.slj Cancel |
&

NOTE If you inserted the Dynamic Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will
notice that the tag was inserted at the very bottom of the page,
outside the <body> and <HTML> tags. Cut and Paste the entire

tag into the <body> tags.
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Flle  EOIE ¥IEW  LMSEFT  MOOMY  [eX0  LOMmmands  Site  Winoow  Help
& [? | 252 | Title: [About et Power I I@v C 4% {). ET
</ tabler -]

-

NOTE Be sure to include the <ecm_dcontent> tags that surround the Dynamic tag, these
are what allows Dreamweaver to produce the images.

The Dynamic Tag will now appear in the Template as the following
image:
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< =

<ecm_docontentr
<CF_eCHSingleboc DoclD="#IIf(IsDefined("url.doc_1d"), "url.doc_id",
"OT) AT AdminPach="/empover/" Mode="H#HIIf(I=sDefined"url.mode™)

Purl .mode™, De (")) #"=

</ecm_doontent>

</herol>

K

I |;“|

ron
Content Block

Dynamic URL ===

pagenametid=xx -

| wfl

RER w BAS L L N = "L N

From here, you now have the option to move the Dynamic Tag
anywhere you wish on the template by dragging the image to the
desired location.

In this example, let’s place the Dynamic Tag in the middle of the
Template. To do this, simply click on the Dynamic Content Block
Image, and drag it to the middle of the Template.
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=5 | =3 | Title: |4bout etPower 0 @,
<table width="100%" height="510" cellpadding="0" ;I
mellapacing="0" harder=rors
<Lrx

R s R R ety - = 1t doontent> <of ecmsingledoc
docid="#IIf (Islefined ("url.doc id™), "url.doc id", "O")#"
adminpath="/empower/" mode="H#IIf|(IsDefined |("url.mode™), "url.mode",
= |. LIRS 1 .| .t.t LS

<ftrs
“itabhler
</ tdx

<ferc m doontent s Pl s b= J

r o

Ly .';:kti‘;n .........................................................................
: W.:E:ELL
anameFid =i
home |

You will also have the ability to modify the way that the tag is
placed. To do this, just modify the tag as if it were an image (i.e.
change the alignment). When you have finished editing the
template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view
the template by using your browser and navigating to the location it
is saved to.
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In this example, the location is: http://localhost/single.cfm.
Because this is a dynamic content tag, you will also need to pass a
doc_id through the URL, in this example, lets use doc_id=1.

coft Imtermet Emplores

| ek - = "a'l.ﬁ 2 fRseach [SFavekes  PHstor |L%-Eﬁv{_:jﬁq
| aderess [8] et osshostizne i doc_si=1 z] @ [fuis >

% B A
V003 g iy 88 FORMATC
M

‘Welcome to @MPower 3.1

Ektrap's aMPawer i2 af sMardabile Wab santent Ransgemsnt Spster that puls 50 easy-18-Ue
process around the task of getting content to your Web site, eMPower also alows the Web taam
to easily administer the site content,

# End-to-end content control:
The \Webmaster can control all aspects of the content management system, including the look and
fael parameters, who can adit what sections, and who approves the: content.

» Streamline process (or multiple authors:

Ektron's eMPower allow s multiple business users to update the site’s content with a check-
infcheck=-out system that streamlines and saves valuable time = translateng to more participatosn
and better content,

® Eliminates bottlenecks and frees technical staff:

aMPoswer streamlines the content editing process, By allowing business users to update the site's
caontent and then directly publizh to the Web, the technical staffis freed up to concentrate on the
techrucal aspects of the site.

= Simple to implement and use:
Ektron’s eMPower i designed to be easy to use by both non-techmcal busingss users who arg -
creating the content and the Webmasters who are controlling the process.

hi

hd
@) oare [ 3 vocal ntranet P

SearchDisplay Tag

Before we can edit a template that contains a SearchDisplay tag,
we must first insert the SearchDisplay tag via the Template
Manager in the Administrator Workarea.
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Inserting a Search Tag

Since the Search Display tag is inserted when a Search Tag is
inserted, we will just access the template where we inserted the

Search tag previously.

Editing the Template
1. Begin by opening Dreamweaver/UltraDev on your machine.

2. Open the template that you inserted the Search tag to, in this
case we are opening the template
C:\Inetpub\wwwroot\single.cfm.

il
Laok jn: I 5 wvmroot j da 5k -
@ aboutus, cfrm @ index2,cfrm @ kest.asp
@ Application. cfrm @ jobs.cfm @ winker.cfrm
@ auturnn. cfr @ localstart, asp
@ faq.cfm @ pressreleases, cfm
@ iisstart, asp @ products, cfm
@ indez:, cfr
Kl [+
File name: Isingle.cfm Open I
Files of type: I.-'i'-.ll Documents [“.htm;".html;".shtm;".shtml;*.slj Cancel |
%

NOTE If you inserted the Search Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will
notice that the tag was inserted at the very bottom of the page,
outside the <body> and <HTML> tags.

First remove the comment tags around the custom tag, then cut
and paste the entire tag inside the <body> tags.
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i ® |C < (L&

=

dlTEformm.:

chc 7 ="/empower/ "

>
NOTE Be sure to include the <ecm_searchdisplay> tags that surround the
SearchDisplay tag, these are what allows Dreamweaver to produce the images.

The SearchDisplay Tag will now appear in the Template as the
following image:
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LfEmabilex

<ecm_gearchdisplays

<gfif IsDefined|("form.Searchtexc'™) >
<«CF_ecmsearchdisplay LdminFPath="/empowver/"

dearchTest="#Ilorm.searchtextf">

<cfelsex

<fefif>

i
of
B

ektron
Sdarch Display
- 3

From here, you now have the option to move the SearchDisplay
Tag anywhere you wish on the template by dragging the image to
the desired location.

In this example, let's place the SearchDisplay Tag in the middle of
the Template. To do this, simply click on the SearchDisplay Image,
and drag it to the middle of the Template.
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2| = 25 | 22 | Title: |&bout ebdPower i | O L), iz,
cellspacing="0" border="0"2>

“LE>

home
] : -
Kl | LI_I

(5650 216 - (51K { Msec o <7 S €% .

You will also have the ability to modify the way that the tag is
placed. To do this, just modify the tag as if it were an image (i.e.
change the alignment). When you have finished editing the
template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view
the template by using your browser and navigating to the location it

is saved to.

In this example, the location is: http://localhost/single.cfm.
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Since a search needs to be performed for the SearchDisplay to
work, enter some text in the Search box then click Search. After
the search has executed, the results will be displayed in the area
where the SearchDisplay tag was placed.

Search Results

o Index

o products

fagq

Aboutus

carnple Web Site Info

=
@0 -

Display Tag

Before we can edit a template that contains a Display tag, we must
first insert the Display tag via the Template Manager in the
Administrator Workarea.
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Inserting a Display Tag
To insert a Display tag in a template:

1. From the Administrator Workarea, follow the path:
Content > Template Management.

2. From the Template Management Tree, select a template you
want to insert the Display tag to. In this example, let's choose
Basic Template in the global template folder.

wWork Area of Application Administrator - Microsoft Internet Exphores

Template Management

o B Ahttpr Jocalbost wiak Site: http:/ Slocalhost/
H - General Webs Site Conkent Group:
- Templake Type: Dynamic
H  Marketing Tamplats: sirghs.cfm

@ - customer Support

%] a1 tags
™

@ Hurnan Resmurces * Edit Tamplate

Aboutus ® Delete Templats
# Add Content Tag
.

Praviaw Tarnplata

o
B indey
B sbs
Prags Relesssr
= produscts

Bl B ogistered Search Template
wirtar

q [ B Localirtraret

3. Click on the Add Content Tag link on the right side of the
window.
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4. Select Display from the list of available tags to add, then click
Next.

5. Follow all the necessary steps for inserting the Display Tag,
then click Insert.

6. You should receive a confirmation message stating that the
Display tag was properly inserted.

With the Display tag successfully inserted into the template, you
can now edit the template an move the location of the tag.

Editing the Template
1. Begin by opening Dreamweaver/UltraDev on your machine.

2. Open the template that you inserted the Display tag to, in this
case we are opening the template
C:\Inetpub\wwwroot\single.cfm.

2|
Lok jn: I 3 weneroot j da £ Eo-
@ aboutus, cfm @ index2, cfm @ kest, asp
@ Application. cfrn @ jobs. cfm @ winker . cfrm
@ auturnn, cfrm @ localstart, asp
@ Faqg.cfm @ pressreleases, cfm
@ iisstart, asp @ products. cfrm
@ inde, cfr .
Kl [+
File name:  |single.cfm | Open I
Files of twpe: I.-’-'-.II Docurnents [".htm;".html;*.shtm;*.shtml;*_slj Cancel |
&

NOTE If you inserted the Display Tag to another template, open that one instead.

When you open the template in Dreamweaver/UltraDev, you will
notice that the tag was inserted at the very bottom of the page,
outside the <body> and <HTML> tags.

First remove the comment tags around the custom tag, then cut
and paste the entire tag inside the <body> tags.
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Ui, @. & {1, B,

FMODULE template="/ewpover/customtags,/ecwdisp lay.ctm®

oupID="" miatID="" CacIDh="'" ; =r" REecursive="trus"

Markil="<ulz>" Mar

derBy=
Format T:

NOTE Be sure to include the <ecm_display> tags that surround the Display tag, these
are what allows Dreamweaver to produce the images.

The Display Tag will now appear in the Template as the following
image:
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cecm_displayr

<CFEODULE template="/empower/customtags/ecmdisplay.cfm”
DocGroupID="" mCatIb=""" Cat ID=%" SublatcIbh="F Recurs=ive=""crue®
Markl="<ul>" NarkZ="<li>" Harki="</li><br>" Mark4="</ul="
JrderBy="Categocy ID"™ Sorc="ASCY" Target=" blank"”

FormatTag= "ecnnavbar . cfm™>

i
=i
=]

Display Tag

From here, you now have the option to move the Display Tag
anywhere you wish on the template by dragging the image to the
desired location.

In this example, let’s place the Display Tag in the middle of the
Template. To do this, simply click on the Display Image, and drag it
to the middle of the Template.
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255 | Title: [Abaut &b Power

0, @, | C @ (), &,

br>" omarkd=rro i uls

' blank"

T P R e ]

home IE:
abouf us |
I
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You will also have the ability to modify the way that the tag is
placed. To do this, just modify the tag as if it were an image (i.e.
change the alignment). When you have finished editing the
template, click Save.

Viewing the Updated Template

When you have finished positioning the tag in the template, view
the template by using your browser and navigating to the location it
is saved to.

In this example, the location is: http://localhost/single.cfm.
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] Alenat eMPower - Micr@soll Tnbernel Explorers - - ‘mﬂ

| Ble Edt Sew Faooedes ok Heb
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| Ageress [] retp: pocatostangie.cim 2] o |[wk

Employment Opportunities:

» Web Developer/Software Engpmeer

Eltron is seeking a Web Developeriiafitware Engineer to develop wani-applica .
o Employment Oppertunshes

§f you're a selfCstarfer with an entreprencurial spirit fosking fo gefin o
* Product Marketing Manager

Job Bsfing for a Frodoct Marketing Manager af Bktron .

|
& -

Integrating All Tags

Once you start getting the feel of the power of the eMPower

extensions for Dreamweaver, the possibilities are endless, and so

easy. Taking everything that was discussed in the previous

sections, and putting it all together, you can set up your templates

with multiple tags.
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Ex Aboul eMPower (mwwroot /singhescim) - Dreamweaver UltraDey

Fle Edt Yew fosst Modfy Jedt Commands Gt Window el
4.8 |Cc 0,8

T L I P e d st et

s=ktron '
Search Tag
Kt ktron
Sdarch Display Content Block
.

Group Content Tag
e ktron
li Display Tag

into this:
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“MPower - Microsolt Internet Explorer :-

| He Edt Vew Favortes Tock  belp
| +Back - = ~ @ 3] (3| Dyseach [iFavortes Frstory |55 G - H § D

| adevess [@] ritp: focahestizrge.dm fdar_idal#

WATH
g SBLSINESS FNFORMATION
Welcome to eMPower 3,1

Ektron's eMPower is an affordable web
content mahagemenl: 5'|f5tem that FILI'I:S -af
gasy-to-use process around the task of
gatting content Lo your Web site, eMPower
also allows the Web team to easily administer
the =ite content.

® End-to-end eontent control:
The Webmaster can cantrol all aspects of the
content managemant Ssyctem.

® Streamling process for multiple authors:
Ektron's eMPower allows multiple business
users to update the site's content.

® Eliminates bottlenecks and frees
technical staff:

eMPower streambnes the content editng
process.

o simple to implemant and wse:

Ektron's eMPower it desigred to be easy to
use by both non-techmical business users and
Webmasters.

®lust sx woerd processing revalutionized the vorkplace for
Biligns of professicnals during the 705 and 805, new Wab
Eaoli will radically changs the way arganizations creste and
manage their Web presence, The Internet landscape will
changa quickly during tha first decads of the nas mill @nniem
= with burinesr urers srruming s mors prominsnt ols in
authoring and editing Web cortent *

B Bogers,
Ehtrown CEQ
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Troubleshooting

This chapter of the Administrator Manual deals with known issues
and explains how they are caused, and how they can be resolved.

eMPower datasources do not verify in ColdFusion

Symptoms
After a successful installation of eMPower, an error message
stating that no datasource is found when attempting to display a
page. When verifying the datasource in CF, the datasource will not
verify even though the path to the DB is correct

Cause
Your MDAC drivers are either old or corrupt.

Resolution

Go to www.microsoft.com/data/download.htm and download the
2.5 version of the MDAC drivers. Installing those should resolve
the problem. We recommend that you have MDAC 2.1 or higher.

Error message: CMemoryException: unknown cause
Symptoms
| am creating editing content and | receive the following error

message:

Error Diagnostic Information
CMemoryException: unknown cause

PCodeRuntimeContextimp::executeSQLTagCFQuery::endTag

Date/Time: 06/16/00 00:38:27

Browser: Mozilla/4.0 (compatible; MSIE 5.0; Windows NT)
Remote Address: 127.0.0.1

Template: C:\Inetpub\wwwroot\eMPower\docadd.cfm
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Query String: doc_group_id=1&parent_doc_id=8&doc_type_id=3
Cause

Either your path is wrong for the site_path variable of the
application.cfm or you need to map a CF mapping for that path.

Cause
You may not have the latest version of the MDAC drivers

Resolution

Please update to the latest version of the MDAC drivers. We
recommend version 2.1 or greater. If you already have version 2.1
or greater, try reinstalling the drivers. They are available from
www.microsoft.com/data/

Error message: HTTP/1.0 404 Object Not Found
Symptoms

Accessing a page with eMPower managed content may produce
the following error message:

Error Occurred While Processing Request
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Error Diagnostic Information
Template file not found.
HTTP/1.0 404 Object Not Found

Note: If you wish to use an absolute template path (e.g. TEMPLATE="/mypath/index.cfm”) with
CFINCLUDE then you must create a mapping for the path using the ColdFusion Administrator.

Using relative paths (e.g. TEMPLATE="index.cfm” or TEMPLATE="../index.cfm”) does not
require the creation of any special mappings. It is therefore recommended that you use
relative paths with CFINCLUDE whenever possible.

The error occurred while processing an element with a general identifier of (CFINCLUDE),
occupying document position (8:1) to (8:70) in the template file
c:\inetpub\wwwroot\sampleemp\Application.cfm.

Date/Time: 08/22/01 15:58:14
Browser: Mozilla/4.0 (compatible; MSIE 5.5; Windows NT 5.0)
Remote Address: 127.0.0.1

cause

Either your path is wrong for the site_path variable of the
application.cfm or you need to map a CF mapping for that path.

Resolution

Verify that the site_path variable in the application.cfm is correct
and that the empsessions directory is a sub directory in that
location.

If it is, then you may need to create CF Mapping for the value in the
site_path variable.

For example. The URL for my site being managed by eMPower is
www.mysite.com/eMPowersample. /leMPowersample/ is the
section of the site that is being managed by eMPower and my
empsessions directory is a sub directory in /empeMPowersample/.
So, in my application.cfm, the request.site_path variable is
request.site_path="/eMPowersample/". You may need to create a
CF mapping for /eMPowersample/. So, in CF administrator, click
on mappings and enter /femp/ as the logical path and the directory
path should be the physical path on the files system to that folder.
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Error Message: The CFDirectory Tag is Disabled
Symptoms

When saving the configuration screen, the following error message
may occur:

Error Occurred While Processing Request

Error Diagnostic Information
The CFDirectory tag is disabled.

The administrator has chosen to disable this functionality on this server unless executed from
a specified directory.

The error occurred while processing an element with a general identifier of (CFDIRECTORY),
occupying document position (203:5) to (203:113) in the template file
c:\inetpub\wwwroot\eMPowersample\eMPowen\index.cfm.

Date/Time: 11/27/01 10:28:48

Browser: Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0)

Remote Address: 192.168.0.249

HTTP Referer: http://192.168.0.133/eMPowersample/eMPower/index.cfm?action=Setup

cause
You have the use of the CFDIRECTORY tag disabled in
ColdFusion Administrator.

Resolution

Contact your ColdFusion administrator and have the CF Admin
enable the use of the CFDIRECTORY tag. The setting for this are
under Basic Security in the ColdFusion Administration Screen.

Error Message: The CFFileTag is Disabled
Symptoms

When uploading an image or file, the following error message may
appear
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Error Occurred While Processing Request

Error Diagnostic Information
The CFFile tag is disabled.

The administrator has chosen to disable this functionality on this server unless executed from
a specified directory.

The error occurred while processing an element with a general identifier of (CFFILE),
occupying document position (15:1) to (15:167) in the template file
CAINETPUB\WWWROOT\eMPowerSAMPLE\eMPower\CUSTOMTAGS\UPLOADFILE.CFM.

Date/Time: 11/27/01 10:39:44

Browser: Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0)

Remote Address: 192.168.0.249

HTTP Referer: http://192.168.0.133/eMPowersample/eMPower/libuploader.cfm?action=image

Cause
The use of the CFFile tag has been disabled in ColdFusion
administrator.

Resolution

Contact your ColdFusion administrators and have them enabled
the use of the CFFile tag. The setting are in ColdFusion
administrator under Basic Security.

Error Message: The New Database is not Useable
Symptoms

When running the database upgrade wizard the following error
occurs

eMPower Upgrade Wizard from eMPower v3.1 to eMPower v3.5 db Data-
base

An error occurred during the database conversion.
The new database is not usable.
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or when running the database content mover, the following error
may occur

Database Content Mover for eMPower v3.5

An error occurred during the database conversion.
The new database is not usable.

Cause

Either the destination and/or source DSN name is not valid, or the
destination DB is not empty

Resolution

Please verify that both the destination and source DSN name are
valid. The source DB must be an empty DB. The only thing it can
contain is just the eMPower tables without any content. You should
create a new database and run one of our scripts to populate that
database with the tables and create the database structure. Create
a new DSN to that database you just created and verify that the
DSN of your current eMPower database is correct and then try
again

How to enable scheduled content if upgrade from 2.5 to

3.X
Symptoms

When upgrading from eMPower 2.5 to 3.0, you need to enable
scheduled content in the eCMGroupDoc tag. This article explains
how to do that. You do not need to modify the eCMSingleDoc tag.

More Information

In each of the eMPower eCMGroupDoc tags, you need to set a bit
field to enable it. Please add SchedulelD="1" in the tag

For example
<CF_eCMGroupDoc templateld="11" mCat="7"
AdminPath="eMPower/" Mode="#lIf(IsDefined("url.mode"),

"url.mode", De(""))#">

Changes to
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<CF_eCMGroupDoc templateld="11" mCat="7"
AdminPath="eMPower/" Mode="#lIf(IsDefined("url.mode"),
"url.mode", De(""))#" SchedulelD="1">

Invalid License When Upgrading from 2.x to 3.x

Symptoms
When upgrading from eMPower 2.5 to 3.0, the license key stopped
working. You may receive an invalid license key message pop up
box or a message saying "eMPower is not license to run from
[host]"

Cause
eMPower 3.x has the new editor integrated and requires a new
license key.

Resolution

Send a request to license@ektron.com with your current 2.x
license key or contact your sales person to get a new key.

Quicklinks No Longer Populated in 3.x

Symptoms
When clicking on the insert hyperlink window, the quicklinks drop
down is no longer populated with links. It was populated in version
25

Cause
There was a change in which the editor handles quicklinks. This
caused us to have to change the functionality.

Resolution

To access the quicklinks, you need to click on the library button.
When you expand the content groups listed, you will see a folder
called quicklinks. You can insert the quicklink from there.

Scheduled content expiration
Symptoms

When | schedule content, once the content expires, there is
nothing on the page anymore. Where did my previous content go?
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EXAMPLE:

The XYZ Corporation is having a large sale for one day only. To let
the world know, Marketing decides to make a new content block
that will show up on the entire home page. To finish the task earlier,
Marketing created a scheduled content block to appear on the
home page for the week before, and day of the sale. Once the sale
is over, the content will expire. The sale passed, and it was a huge
success. The next week, when marketing finally went back to the
site, the home page was blank! What happened?

Cause

When you create a sceduled content block, once the content block

expires, the page goes blank cause the content is expired and is

removed from the web site.

Resolution

To remedy this problem, there are many different methods you can

try, here are a few examples:

* Use ascheduled content block as a seperate content
block on the page.
By doing this, the scheduled content block will appear on the
web page in it's own seperate content block, and when the
content expires, there will be no changes to the main content.

e Create ascheduled content block to start when the old one
expires.
After you create a scheduled content block to be live from 9/01/
2001 12:00:00am to 9/07/2001 12:00:00am, create another
content block that will be live from 9/07/2001 12:00:01 am and
have no end date. This will cause the second content block to
go live a second after the old one expires.

NOTE You will need to insert another custom content tag into the template in order to do
this.
Sample Code:
<td>

<CF_eCMsi ngl eDoc Docl D="1" Admi nPat h="eMPower /"
Mode="#I | f (I sDefined("url.nmode"), "url.node", De(""))#">
<CF_eCMsi ngl eDoc Docl D="2" Adm nPat h="eMPower /"
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Mode="#I1f (1 sDefined("url.node"), "url.node", De(""))#">
</td>

In this example, the content block with ID of 1 expires 9/07/2001
12:00:00am, and the content block with an id of 2 goes live 9/07/
2001 12:00:01 am.

e Use group document tags
Setup you page to use group document tags.

When | try to view the eMPower site | receive the error
message, “Unable to load vbajet.dll”

Symptoms
When | try to view the eMPower site | receive the error message,
“Unable to load vbajet.dll”.

Cause
This message might caused by choosing the “Minimum” install of
Microsoft Windows.

Resolution

The file vbajet.dll maybe corrupt or missiong. It is in the system32
directory. Inserting a copy of VBAJET.dIl into /WINDOWS/
SYSTEM32 might help, but the best solution is to reinstall
Windows
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Additional Information

Supporting Documents

You can find more detailed information about eMPower in the
following content blocks:

e eMPower Administrator Quick Start Manual, Version 3.7

¢ eMPower User Manual, Version 3.7

Support

If you are experiencing trouble with any aspect of eMPower,
please contact the Ektron Support Team via their Web Site, or by
e-mail:

http://www.ektron.com/support.cfm, or

support@ektron.com

Sales

For questions and answers about purchasing eMPower from
Ektron, contact the sales department by sending an e-mail to:

sales@ektron.com

Ektron, Inc.

5 Northern Boulevard, Suite 6
Amherst, NH 03031 USA
Tel: +1 603.594.0249
Fax: +1 603.594.0258
http://www.ektron.com
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